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  »مديريت اطلاعات سلامت«ها در مجله ي  پذيرش مقالهنگارش و شرايط  راهنماي

  
ي مديريت و اطلاع رساني پزشكي و مركز تحقيقات مديريت و اقتصاد سلامت در دانشگاه علـوم   تخصصي دانشكده مجله ي

  پزشكي اصفهان 
  :كه هدف از انتشار آن است،
هـاي موضـوعي مـديريت اطلاعـات بهداشـتي درمـاني،        وردهاي علمي در زمينهها، و دستا ها ، نظريه ي نتايج پژوهش اشاعه

تا  است كتابداري و اطلاع رساني پزشكي و مديريت خدمات بهداشتي درمانيانفورماتيك پزشكي، فنĤوري اطلاعات سلامت، 
ردهاي تازه علمـي يـاري   ها، تجربيات و دستاو ي آموخته از اين طريق به ارتقاي سطح كيفي پژوهش، آموزش، تبادل و توسعه

    .رساند
   .مجله در ويراستاري، درج و يا عدم درج مقالات آزاد است )1
   .شدمسترد نخواهد  مقالات دريافتي )2
پوشيده ماندن هويت مشاركت كننـدگان در پـژوهش، اطلاعـات    ، موازين اخلاق پزشكي و اخلاق پژوهشي رعايت )3

از جمله مواردي اسـت كـه    هاي مورد بررسي ها اسامي سازمان، و گابهداشتي، پزشكي و درماني و حفظ اسرار بيمار
هـاي انسـاني كـه بـر گرفتـه از       زمـودني آدر اين ارتباط كد حفاظـت از  . بايد به عنوان يك اصل در نظر گرفته شود

   .ي هلسينكي است بايد مورد توجه قرار گيرد بيانيه
كوتاه، گزارش مورد، ، ]نظاممند )، بنقلي )الف [تحقيقي، مروري :مقالاتي قابل پذيرش براي چاپ شامل مقـالات  )4

   .است و نقد كتاب) نامه(نامه به سردبيرسرمقاله، 
 A4و روي كاغـذ  ) 2007يـا   2003(  Wordدر نرم افزار  طبق راهنماي نويسندگان و الگوي مجلهمقالات بايد  )5

از طريـق  ز طريـق اينترنـت   تايـپ شـده باشـد و ا   ) صفحه 10حداكثر تعداد صفحات (بدون هيچ گونه صفحه آرايي 
 . مقاله ثبت و ارسال گردد http://him.mui.ac.ir/index.php/himسايت مجله 

 سپس پذيرش اوليـه مقالات ارسالي پس از دريافت از لحاظ ارتباط با محورهاي مجله و ساختار بررسي شده و  )6
   .دريافت مي نمايند

ارسال شده و در صورت پذيرش نقطه نظرات داوران براي نويسنده مسئول  اورپس از آن مقاله بدون نام براي سه د )7
گـردد و سـپس    ، مجدداً توسط هيأت تحريريه تأييد ميمسئول انجام اصلاحات توسط نويسندهارسال شده تا پس از 

  . شوند به ترتيب تاريخ آماده شدن در مجله منتشر مي
پس از دريافت نظرات كارشناسي داوران، مقاله اصلاح شده خـود را بـه    هفته 2حداكثر تا موظف است  نويسنده )8

  . دفتر مجله ارسال نمايد، در غير اين صورت مجله از چاپ مقاله بعد از تاريخ فوق معذور مي باشد
تنها در صورتي كه چكيـده  . ندي ديگري چاپ شده و يا در زير چاپ باش قبلاً در هيچ نشريه نبايد هاي ارسالي مقاله )9

ها و مجامع علمي ارائه شده باشد بايد مراتب با ذكر تاريخ و مشخصات كامل كنفـرانس اعـلام    آن قبلاً در كنفرانس
 . گردد

باشـد و مجلـه هـيچ گونـه      ي تمامي نويسندگان مـي  عهده بهمندرج در مقاله درستي و نادرستي مطالب پاسخگوي  )10
 .ردمسئوليتي در اين خصوص ندا



 ب 
 

) در حـين بررسـي و داوري  (مقاله اش به مجله  ارسالماه از تاريخ  4گذشت  اگر نويسنده مقاله پس از :تبصره
ي ديگـري ارسـال نمايـد و     از انتشار مقاله اش در مجله منصرف شد مي تواند مقاله اش را براي چاپ در مجله

  . به اين مجله انعكاس دهداست، انصراف خود را كتبا  مكلف
  

ي تمـامي   مكاتبه مي نمايد ولي مسؤوليت درستي و نادرسـتي مطالـب بـه عهـده     نويسنده مسئولفقط با  مجله )11
در هر صورت نويسنده مسـوول،  . باشد ي نويسندگان حاوي امضاي همه بايد فرم تعهدنامه. باشد نويسندگان مي

حقـوقي عـدم درج نـام و نـام     مسـؤوليت  . آماده پاسخگويي موارد پيش آمده در مورد حق مؤلفان ديگر خواهد بـود 
باشـد، زيـرا كليـه ي مكاتبـات و      ي مسـوول مـي   ي نويسـنده  خانوادگي و امضاي ساير محققان در مقالات بر عهده

   .ارتباطات دفتر مجله با نويسنده مسوول صورت خواهد گرفت
رج نـام و نـام   با در نظر گرفتن اين اصل كه انجام تحقيق، مستلزم كار گروهي است بـا دقـت كامـل نسـبت بـه د      )12

بـا مقـالات گروهـي    » اولويت چاپ« لازم به ذكر است كه. خانوادگي محققان به ترتيب سهم مشاركت اقدام گردد
  . است

سـال از جمـع آوري    يـك يعني مقـالاتي كـه در هنگـام وصـول     . هاي تحقيقي جديد است اولويت پذيرش با مقاله )13
  .اطلاعات آنها نگذشته باشد

 .به كامل آن اشاره شوددر صورت استفاده استفاده نشود و  رهرگز از اختصادر عنوان  )14

  ).خودداري شود پانويس از آوردن( آورده شود انگليسيبه زبان در متن  بايد اسامي افراد خارجي )15
ا ه انگليسي بآن اختصار ب ر اولين بار، كاملد استفاده مي شود بايد اختصارات انگليسي همچنين در مقاله هر كجا از )16

 .مي تواند بدون ذكر كامل آن آورده شود انگليسيفارسي آن ذكر شود و از آن به بعد اختصار  ذكر معني

 ،ميلادي 2010 سال: در متن فارسي هر كجا سالي آورده مي شود، معين شود شمسي است يا ميلادي مثلا )17

  .شمسي 1378 سال
 .ننويسيد %29درست است و به صورت  درصد 29تمام درصد ها به حرف نوشته شود مثلا ) 17
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  »مديريت اطلاعات سلامت«شرح انواع مقالات قابل پذيرش در مجله 
  

  Original Article)(پژوهشيهاي  مقاله -1
تـا   3500يك گزارش مختصر و كامل علمي گرفته شده از يك گزارش پژوهشي است كه حجم آن  پژوهشيمقاله  -

 ).A4صفحه  10حداكثر (كلمه است 4000

  : شامل پژوهشياله مق   
، آدرس پسـتي و   و وابسـتگي سـازماني آنهـا    سمت علمي و عنوان، نام و نام خانوادگي مؤلفان :ي عنوان صفحه .1

ي، عنـوان   ي بودجه سازمان تأمين كننده ،ي تلفن ثابت يا همراه، نويسنده مسوول، مركز شماره و آدرس الكترونيكي
   .مكرر

   .12B mitra )است هاي كليدي ، واژهگيري نتيجه ،ها يافته، ررسيروش ب، مقدمه( شامل :ي فارسي چكيده .2

 شامل :ي انگليسي چكيده .3

) (Title, Introduction, Methods, Results, Conclusion, Key words  
   13B Mitra. گيري، پيشنهادها ها، بحث، نتيجه مقدمه، روش بررسي، يافته: متن اصلي .4
   ،تشكر و قدرداني .5
   .منابع .6
 : نواني ع صفحه -

بايد كوتاه و روشن باشد، مي توان كلماتي مثل بررسي، مطالعه، زمان و مكان را از آن حـذف  : عنوان(شامل عنوان مقاله       
ان، آدرس پستي و آدرس مؤلفوابستگي سازماني و ) مربي، استاديار، دانشيار و استاد( سمت علميو ، نام و نام خانوادگي .)نمود

نويسنده ( خواهد بود ) خوانندگان مجله(تلفن ثابت يا همراه فردي كه مقصد مكاتبات مجله و ديگران  ي شماره الكترونيكي و
لازم به ذكـر اسـت اگـر از    (ي آن است  ي طرح پژوهشي كه اين مقاله نتيجه ي بودجه ، مركز يا سازمان تأمين كننده)مسوول

عنـوان كوتـاهي اسـت كـه بـراي اسـتفاده در سـر        (ن مكرر؛ ، عنوا.)هيچ سازماني كمك مالي صورت نگرفته، حتماً قيد گردد
  ). حرف داشته باشد 20هاي مقاله چاپ شده، حداكثر  صفحه
  :و شامل مقاله پژوهشيي فارسي  چكيده -
جمله و جمله آخر به هدف كلي پژوهش اشـاره كنـد و زمـان جملـه اول و دوم،      2و حداقل  3حداكثر (مقدمه       )1

  ، )شته باشدحال و جمله آخر يا هدف گذ
نوع پژوهش، نوع مطالعه، جامعه، مكان و زمان، حجم نمونه، روش نمونه گيـري، ابـزار   : شامل(روش بررسي      )2

مثلا در تحليـل  (جمع آوري، روايي و پايايي ابزار جمع آوري داده ها، روش جمع آوري داده ها، نوع تحليل يافته ها 
ن، انحراف معيار و اگر تحليل اسـتنباطي اسـت اشـاره بـه آزمونهـاي      توصيفي اشاره به توزيع درصد فراواني، ميانگي

و ابزار يا نرم افزار تحليل يافته ها است كه زمان افعال آن گذشته مجهول سوم ) مختلف استفاده شده ضروري است
  ، .)شخص بايد باشد

  ، )جمله با زمان افعال گذشته 3تا حداكثر  2(ها  يافته        )3



 د 
 

نوشته مـي   12هاي كليدي است كه با قلم شماره  ، واژه)جمله با زمان افعال آينده يا حال 2-1(نتيجه گيري        )4
 .شود

  ).باشد 12به شماره  B mitra :در چكيده فارسي نوع قلم :1تذكر * 
  .كلمه باشد 250تا  200بايد بين  :تعداد كلمات چكيده فارسي: 2تذكر** 

ــذكر* **     ــاب واژه : 3ت ــراي انتخ ــاي كليـ ـ ب ــطلاحنامهه ــي   دي از اص ــكي فارس ــه آدرس (MeSH) ي پزش ب
/http://www.nlm.nih.gov/meshواژه هاي . ، اصطلاحنامه نما و دانشنامه كتابداري و اطلاع رساني استفاده گردد

   .باشد واژه 8الي  3كليدي بين 
 :پژوهشي شامل مقاله ي انگليسي چكيده

 Title, 
 Introduction, 
 Methods,  
 Results,  
 Conclusion,  
 Key words  

   .باشد  كلمه 250تا  200تعداد كلمات چكيده انگليسي :  1 تذكر
  .باشد 12به شماره  Time New Roman: در چكيده انگليسي نوع قلم:  2 تذكر

  :كه متن مقاله شامل. نوشته شود B Mitraفارسي قلم  13با قلم  :هشيوپژ متن مقاله

     ،مقدمه  
    ،روش بررسي  
   ها،  تهياف  
     ،بحث  
    گيري،  نتيجه  
    است پيشنهادها، تشكر و قدرداني و منابع.   

  :هاي مختلف متن كامل يك مقاله پژوهشي توضيح قسمت
  موارد زير است  شاملكه  :مقدمه -

 بيان مساله، شرحي از  
 ت كه انجام شده هرگز حتي اگر پژوهش شما براي اولين بار اس( انجام پژوهشاهميت موضوع و ضرورت  شرحي از

  ، )اين مطلب حاكي از اهميت كار شما نيستنفرماييد زيرا ذكر 
 و مقاله جاريفعلي مرتبط با پژوهش پژوهش هاي گذشته  مختصري از نتايج ،  
  و  مي براي خوانندگان مجله وجود دارد تعريف شودجديد و مبهو يا اصطلاح واژه اگر  
  بررسـي و مطالعـه در هـدف     از آوردن افعـالي همچـون  ( بياوريـد پـژوهش را  هدف كلـي  در آخرين جمله از مقدمه

يـا   :.....بيـان مسـاله  مـثلا نگوييـد   (بدون ذكر عنوان آورده شودفوق زم به ذكر است كه موارد لا:تذكر.)بپرهيزيد
 .......:پژوهشاهميت موضوع و ضرورت 
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ونه، روش نمونه گيري، ابزار جمـع آوري  نوع پژوهش، نوع مطالعه، جامعه، مكان و زمان، حجم نم: شامل :روش بررسي -
نـوع   ، روش جمع آوري داده ها،Alpha Cronbach)درصد  80مثلا با (  داده ها، روايي و پايايي ابزار جمع آوري داده ها

ت مثلا در تحليل توصيفي اشاره به توزيع درصد فراواني، ميانگين، انحراف معيار و اگر تحليل استنباطي اس ـ( تحليل يافته ها 
مـثلا  ( و ابزار يـا نـرم افـزار تحليـل يافتـه هـا و شـماره ويـرايش         ) اشاره به آزمون هاي مختلف استفاده شده ضروري است

SPSS15 (مي باشد .  
يافتـه هـا   . ارايه شود...) جدول، نمودار، فلوچارت، انيميشن، عكس و( متن و تصاوير: يافته ها مي تواند به اشكال: ها يافته -

اگر از جدول يا نمودار استفاده مي گردد حتماً توضيح مختصر و اشاره اي در متن در ارتبـاط  . وجيه آورده شودبدون تفسير و ت
 P valueانحـراف معيـار يـا     ±مثلاً حداقل ها و حداكثر ها و ميانگين ها را بصـورت  . با يافته هاي مهم و برجسته آن شود

   .همراه با سطح اطمينان بيايد
  .متن بصورت كامل نياوريد ا يي كه بصورت جدول آمده است مجدداً درهرگز يافته ه: تهنك

  :جدول
ضمناً با . چه موقع از جدول استفاده مي گردد؟ وقتي تعداد داده ها زياد است و اختلاف آنها خيلي محسوس نيست:اجزا جدول

   .استفاده از جداول متقاطع مي توان به راحتي به مقايسه ي بين دو متغير پرداخت
محل آن بالاي جدول، بايد عليرغم نشان دادن محتويات جدول از تكرار داده هاي موجود در سـر رديـف   : عنوان جدول. لفا

   .ها و سر ستونها اجتناب ورزيد
   :شماره جدول. ب

 :.........1جدول شماره :    غلط

   :....................1جدول : صحيح
   ).استفاده از ترام يا سايه بدون(زمينه جدول سفيد باشد: شكل جدول. ج
   .كه به توضيح علايم و يا عبارات اختصاري در جدول اشاره دارد مي گويند زير جدول به نوشته هاي: پانوشتها. د
  

 :نمودار

اكثـراً از بـين    ضمناً. چه موقع از نمودار استفاده مي گردد؟ وقتي تعداد داده ها زياد نباشد و اختلاف آنها خيلي محسوس باشد
   .است)  Xدر محور ( دو متغير يكي از آنها متغير زمان

   :اجزا نمودار
  . محل آن زير نمودار: عنوان. الف
   :شماره نمودار. ب

 :.......................1نمودار شماره :    غلط

   :.......................1نمودار : صحيح
   .رچسب ها به فارسي باشدب نمودار بايد تك بعدي، زمينه آن سفيد و: شكل نمودار. ج
ترجيحاً در مقالات فارسـي در سـمت   . به توضيح علايم و رنگ هاي موجود در متن نمودار اشاره دارد: راهنماي نمودار. د

   .راست نمودار آورده مي شود



 و 
 

  . آورده شود) جدول، نمودار، فلوچارت و يا عكس(كلمه، حداكثر يك تصوير  1000بايد به ازاي هر : تذكر
 قيق را با نتايج پژوهش هاي مشابه داخلي و خارجي مقايسه كرده و تفسيري بـر حنتايج حاصل از يافته هاي مهم ت :ثبح -

  .مي تواند اينجا آورده شود محدوديت هاي كاربرد نتايج در سطح جامعه .شبا هت ها و تفاوت ها نوشته مي شودعلل 

نصـف صـفحه يـا يـك     ( بيان شـود همراه با بسط راهكار در جامعه  آثار، اهميت و كاربرد پژوهش در جامعه :گيري نتيجه -
   ).پاراگراف

   .براي حل مسايل گفته شده در مقدمه با توجه به يافته ها، راه حلهايي ارايه و پيشنهاد مي گردد :پيشنهادها -
ولـي اسـم آنـان در    ي افرادي كه در انجام پـژوهش محقـق را يـاري داده انـد      شايسته است از كليه :تشكر و قدرداني -

فهرست نويسندگان مقاله به عنوان همكار نمي باشد بايد به شكل ذكر نام و نام خانوادگي، تخصص، پست و محل كار فعلـي  
همچنين لازم است از سازمان يا سازمان هاي حمايت كننـده ي پـژوهش، در ايـن     .و نوع همكاري درج و سپاسگزاري گردد

   .قسمت سپاسگزاري شود
   :منابع -
   :تنظيم گردد Vancouverدستورالعمل منابع به ترتيب استفاده در متن از شماره يك شماره گذاري شده و مطابق با  -

در مـورد  . تر نباشـد  كم مورد 10حداقل از در مقالات پژوهشي كل منابع و  استنادها بايد جديد و به انگليسي
كه با پايگاه هاي بين المللي اطلاعاتي شده است نوشتن تمام منـابع  ارجاع به مقالات در نشريات فارسي با توجه به مكاتباتي 

  . ضروري است و اكيداً توصيه مي شود نويسنده محترم نسبت به اين امر شخصاً اقدام نمايد» زبان انگليسي«به 
  :ضمائم 

   .است) پرسشنامه، چك ليست: مانند( شامل تصاوير و ابزار جمع آوري داده ها  - 
لازم به ذكر است آگهي هاي سمينارها و همايش ها، مراكز تحقيقاتي كه مرتبط با موضوع مجله باشند نيـز از نويسـندگان    -

   .پذيرفته مي شود انتشارو خوانندگان مجله جهت 
ر، نـام داو : شـامل (مي توانند در ارسال مقالات خود، داورهاي علمي پيشنهادي خود را با ذكر مشخصات كامـل نويسندگان  -

  .به دفتر مجله معرفي نمايند) شماره تلفن ثابت و همراه، آدرس پستي و آدرس الكترونيك
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  :)Review Article(ي مروري  مقاله -2
  :انواع مقالات مروري شامل

   )Narrative Review( مروري نقلييا  مروري تشريحي، غيرسيستماتيك يا روايتي) الف
كه داراي متاآناليز يـا فـرا تحليلـي بـر روي     (-Analyses/ Systematic  Meta ستماتيكمروري تحليلي يا سي )ب 

  ).  تحقيقات ديگران استيافته هاي 
  Non-systematic/ Narrative :مروري تشريحي، توصيفي، غيرسيستماتيك، روايتي، نقلي .الف

راساس ذهنيت قبلي خود از موضوع مورد بحـث بـه   چنانچه نويسنده يا نويسندگان براي يافتن پاسخ سؤال مورد نظر، صرفاً ب
جستجوي مقالات و مطالعات مرتبط بپردازند، آنگاه اين جستجو را تا رسيدن به مقالات مورد نظر و انتخاب مطالعات مناسـب  

مقالـه   گيري نهايي را در قالب يـك  بندي نتايج به دست آمده و تلفيق آن با تجربيات خويش، نتيجه ادامه دهند، سپس با جمع
براي نوشتن مقاله مروري نويسنده، بايد مجموعه مقالاتي زيـادي  (گويند ارائه دهند، به آن مرور غيرسيستماتيك يا روايتي مي

به بررسي نقاط افتراق و شباهت در آنها پرداخته و با  خاص است انتخاب و سپس اقدام در سطح وسيع را كه در مورد موضوع
  ).با آوردن استدلال از بين مجموعه ي يافته هاي مورد بررسي احكامي ر ا صادر نمايددانش تخصصي و تجربه ي خود و 

  systematic/ Narrative-Non:ساختار كلي مقاله مروري نقلي يا غيرسيستماتيك

  عنوان،  -    
  ي فارسي،  چكيده    -
   :متن مقاله-    

 استمطالعه و هدف از سي رشناسايي موضوع بر: مقدمه.  
 از چـه  نحوه استخراج داده ها و مقالات مورد استفاده از چه منـابعي آورده شـده،   نوع مطالعه، شامل؛ (  سيروش برر

   ،)شدهو چه تعداد در مقاله استفاده بررسي چه تعداد مقاله كليد واژ ه هايي استفاده شده، 
  به شرح يافته هاي مهم مقالات بررسي شده مي پردازد( شرح مقاله( ،  
 امل؛ موارد كاربرد عملي يافته ها، محدوديت ها و پيشنهادهايي براي حل مسايلش(نتيجه گيري(  
عدد از آنها مربوط به موضوع و  5تا  3حداقل استفاده شود كـه   منبع معتبر و جديد 15حداقل از (منابع -

   .باشد ي انگليسي مي و چكيده})مقاله باشدگان  متعلق به نويسنده
 Meta-Analyses/ Systematic  :كمروري تحليلي يا سيستماتي .ب

هاي آماري در تركيب نتايج، به برآوردي واحد و مشخص در پاسخ  گيري از روش مرور سيستماتيك در اغلب موارد با بهره     
متاآنـاليز  . سـازي برخـوردار اسـت    گيري و تصـميم  از توان و اعتبار بالايي در نتيجه بنابراينبه سؤال مربوطه دست مي يابد و 

هاي آمـاري، يعنـي پـس از     گيري از روش ها و نتايج بدست آمده از يك مرور سيستماتيك با بهره ارت است از تركيب دادهعب
انجام مرور سيستماتيك كه لازمه متاآناليز است و براساس نتايج، به يك تخمين واحد براي حل مشكل يا سـؤال مـورد نظـر    

ها و برآوردهاي خـام حاصـل از مـرور     چنانچه داده. شود به متاآناليز منجر نميالبته هر مرور سيستماتيكي . كنيم دست پيدا مي
هاي خاص آماري با هم تركيب كرد، متاآناليز قابل انجـام   سيستماتيك بيش از اندازه غيرهمسان نباشد و بتوان آنها را با روش

يكي از اهداف مهم . گردد ستماتيك ارائه ميصورت نتايج به صورت كيفي در قالب يك مقاله مرور سي  در غير اين. خواهد بود
: ساختار كلي مقاله مروري تحليلي يـا سيسـتماتيك   .بردن به موارد عدم همساني نتايج و علل آنهاست متاآناليز، پي

   .استفاده شود منبع معتبر و جديد 20حداقل از فقط در تنظيم آن . ساختارش شبيه ساختار يك مقاله پژوهشي است
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  : (Short Communication) وتاهي ك مقاله -3
معمولاً نتايج اوليه پژوهش ها به صورت مقالات . شامل گزارش مستقل اما مختصر از يافته هاي پژوهشي مي باشند

چاپ مي شوند اما در موارد عناوين و موضوعات خاص كه مرتبط با اهداف مجله مي باشند و قبلاً نتايج پژوهش  پژوهشي
نتايج به صورت  منتشر شده است براي بار دوم به جهت ويژگي خاص آن تحقيق، پژوهشيمقاله هاي مشابه آن به صورت 

كوتاه منتشر مي شود تا ديگران آن را تكرار نكنند و تنها بناي كار خود را بر آن استوار سازند و از يافته هاي آن استفاده 
  .نموده در نقد و بررسي خود به كار گيرند

حجم مقاله بايد . مشابه مقالات پژوهشي بوده با اين تفاوت كه يافته هاي پژوهش اندك است اهي كوت مقالهساختار  -
تنظيم شده و در آن از ) با احتساب چكيده هاي فارسي و انگليسي و منابع A4 صفحه  5(كلمه 1000 -1500در حدود 

   .منبع استفاده گردد 15جدول يا نمودار و  2حداكثر 
  
  (Case Report)د ي گزارش مور مقاله -4

  .وقتي يافته هاي پژوهش محدود به يك مكان خاص باشد مقاله حاصل در قالب گزارش مورد تهيه مي گردد

   .مي باشد پژوهشيهمانند مقاله  ساختار مقاله گزارش مورد -
  
  )Editorial( مقاله سر -5

را تحت عنوان ... ز يك اتفاق غير عادي يا خوانندگان مي توانند تجربه شخصي خود را در مورد موضوعي با شرح موردي ا
به عبارتي سرمقاله حاصل تفكر و عقايد و استدلال خود نويسنده مي باشد كه . نامه به سردبير به دفتر مجله ارسال دارند

شايد سرمقاله از بسياري جهات شبيه به يك مقاله مروري مي باشد با دو . توسط نتايج تحقيقات ديگران حمايت مي شود
        مثلاً(اول آنكه موضوع مورد بحث سرمقاله مي تواند هر چيزي باشد از مسايل علمي گرفته تا مسائل حواشي آن . فاوتت

   .و دوم آنكه سر مقاله ها معمولاً كوتاه هستند )تصميم گيري ها و سياستگزاري ها
  : مقاله سرساختار  

 و آنگاه پاسخ يا راه حلي  )بيان مساله( علي توصيفي مي كنديسنده ابتدا موضوع مورد بحث را در وضعيت فنو: مقدمه
  .پاسخ خود را با چندين پژوهش حمايت مي نمايد كه در حال حاضر براي آن مساله وجود دارد را بيان مي نمايد و

 دو جمله يك نتيجه گيري مي نمايد در آخر با: نتيجه گيري.   
 منبع استفاده شود 6تا  2بين : منابع .  
   .بايد در حدود يك تا دو صفحه باشد قالهم سرحجم 

  
  )Letter(يا نامه به سردبير  نامه -6

 . گاهي ممكن است موضوع مورد بحث يك مقاله چاپ شده در شماره هاي مجله باشد

كرده، و سپس موارد ايراد و  در اين موارد نخست نويسنده نامه مشخصات كامل مقاله چاپ شده مورد نقد را بيان -1    
  . توضيح مي دهد مستنددليل هاي را با  الاشك
بصورت  گام بعدي اين است كه انواع راه حل ها و راهبردهايي كه مي تواند جهت حل مساله مطروحه وجود دارد -2     

   .ارائه نمايد مستند
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  ي نقد كتاب مقاله -7

  .زمينه مديريت اطلاعات سلامت مي پردازد اين نوع مقاله به نقد و بررسي محتوايي و ساختاري كتابهاي منتشر شده در    

شامل اطلاعات كامل كتابشناختي اثر، مقدمه، درباره نويسندگان، محورهاي اصلي كتاب،  ساختار مقاله نقد كتاب - 
مقايسه اثر با آثار مشابه، بررسي محتوايي و ساختاري كتاب شامل ويژگي هاي مهم اثر و نارسايي ها و كاستي هاي اثر، جمع 

   .واژه هاي كليدي مي باشد ندي و نتيجه گيري وب
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  



 ي 
 

 :راهنماي استناد دهي منابع

  :تنظيم گردد Vancouverدستورالعمل منابع به ترتيب استفاده در متن از شماره يك شماره گذاري شده و مطابق با  -
حـداقل  نقلي مروري  همقال ،مورد 10حداقل از شي پژوهمقالات كل منابع و  بايد جديد و به انگليسي استنادها

   .دننباش تر كممورد  20حداقل از مروري نظاممند  ، و مقالهمورد 15از 
در مورد ارجاع به مقالات در نشريات فارسي با توجه به مكاتباتي كه با پايگاه هاي بين المللي اطلاعاتي شـده اسـت نوشـتن    

  . است و اكيداً توصيه مي شود نويسنده محترم نسبت به اين امر شخصاً اقدام نمايد ضروري» زبان انگليسي« تمام منابع به 
  :)تا شش نويسنده(استناد به كتاب . 

يـك  «ي دوم  ي اول، نـام خـانوادگي نويسـنده    حرف اول نـام كوچـك نويسـنده   » يك فاصله«ي اول  نام خانوادگي نويسنده
صفحات مـورد  : ناشر؛ سال انتشار: محل نشر. عنوان كتاب. ششم ي يسندهي دوم، تا نو حرف اول نام كوچك نويسنده» فاصله
  . استفاده

Example: Marrel R, McLellan J. Information Management in Healthcare. USA: 
Delmar; 1998:20-31. 

  ):با بيش از شش نويسنده(استناد به كتاب  .
  .شود اضافه مي» et al«ي  ششم واژه ي بعد از نويسنده

آن در داخـل كروشـه    اطلاعات منبع ترجمه شـده و در انتهـاي   :استناد به كتاب فارسي بدون ترجمه ي انگليسي. 
 .نوشته شود

[Book in Persian]  
آن در  منبـع  ترجمه ي انگليسي اطلاعات نوشـته شـده و در انتهـاي   : استناد به كتاب فارسي با ترجمه ي انگليسي.

  .[Book in Persian]: داخل كروشه نوشته شود
  :به عنوان نويسنده) Editor(ويرايشگر . 

ي اطلاعـات كتـاب    بقيـه . آيـد  مـي » Editor« ي و سـپس كلمـه  » ،«پس از نام خانوادگي و حرف اول نام كوچك علامت 
  .گردد تنظيم ميپيش گفته شناسي به صورت 

  ):تا شش نويسنده(مجلات . 
» يك فاصله«ي دوم  ي اول، نام خانوادگي نويسنده نام كوچك نويسندهحرف اول » يك فاصله«ي اول نام خانوادگي نويسنده

): شـماره (عنـوان مجلـه سـال انتشـار مجلـه؛ دوره      . عنوان مقالـه . ششم ي ي دوم، تا نويسنده حرف اول نام كوچك نويسنده
  .صفحات ي شماره

Example: Leviss J, Kremsdorf R, Mohaideen M. The CMIO- A New Leader for 
Health System. JAMIA 2006; 13(5): 573-578.  

اگر در نشريات فارسي زبان، خلاصه انگليسي مقالات وجود دارد، نويسنده در مورد منابع فارسي كه به انگليسي برگردانـده   -
 ي بوده اسـت مي شود بايد عنوان مقاله انگليسي را آورده و در انتهاي منبع در داخل كروشه اشاره كند كه اصل مقاله به فارس

[Article in Persian] .مطابق مثال زير:  
-Ajami S, Kalbasi F, Kabiri M. Application of Medical Records in Research from 
the Viewpoint of Isfahan, Iran Educational Hospitals' Researchers. Health 
Information Management 2007; 4(1): 71-79. [Article in Persian].



 ك 
 

  .شود آدرس الكترونيكي نيز در انتهاي آن آورده مي مجلات الكترونيكيدر : 1تذكر
ولـي در صـورتي كـه عنـوان     . بايد مطابق سبك به كار برده شده در مدلاين، مخفـف باشـد   عنوان مجلات انگليسي :2تذكر
در دسـترس   www.nlm.nih.govسايت  فهرست عناوين مخفف در. توان عنوان كامل آن را آورد اي مخفف ندارد مي مجله

  . مي باشد
  ): با بيش از شش نويسنده(مجلات . 

  . شود اضافه مي» .et al«ي بعد از نام نويسنده ي ششم واژه
  : سازمان به عنوان نويسنده يا ناشر. 

ي  بقيـه . شـود  ه مـي چنانچه در معرفي كتاب و يا مجله نام سازمان به عنوان نويسنده و يـا ناشـر باشـد نـام آن سـازمان بـرد      
  . گردد اطلاعات كتابشناسي به صورت پيش گفت تنظيم مي

  : نامه و رساله دكتري پروژه، پايان. 
نـام دانشـگاه؛   : محل انتشار. ]نامه پايان[نامه  عنوان پايان. نام خانوادگي مجري، نام مجري: پايان نامه كارشناسي ارشد

  :طبق مثال زير) باشد اين مساله اشاره شوداگر پايان نامه يا رساله به فارسي مي . (سال
- Youssef NM. School adjustment of children with congenital heart disease 
[Thesis]. Pittsburgh (PA): Univ. of Pittsburgh; 1988. 
- Bagherian H. Reduce Waiting Time for Rending Services at Emergency Processes 
of Ayatollah Kashani Hospital in Isfahan City by Simulation [Thesis in Persian]. 
Isfahan University of Medical Sciences, Faculty of Medical Informatics & 
Management; 2008. 
- Youssef NM. School adjustment of children with congenital heart disease 
[Dissertation]. Pittsburgh (PA): Univ. of Pittsburgh; 1988. 

   ):هاي الكترونيك شخصي نامه(پست الكترونيكي . 
، E-mailسال، ماه، روز، موضوع پيغام، نام شـخص دريافـت كننـده،    . ي نامه، حرف اول نام نويسنده نام خانوادگي فرستنده

  .نامه ي آدرس پست الكترونيكي فرستنده
  :شده در سمينارارائه  ي استناد به مقاله .
نـام  : ، محـل برگـزاري سـمينار   )تاريخ برگـزاري سـمينار  (عنوان مقاله، عنوان سمينار . ي مقاله، نام نام خانوادگي ارائه كننده -

  .ي سمينار، سال برگزاري سمينار برگزار كننده
  :صفحه وب. 

» يك فاصله«ي دوم  خانوادگي نويسنده ي اول، نام حرف اول نام كوچك نويسنده» يك فاصله«ي اول نام خانوادگي نويسنده
در صورت قابل (سال نشر ) نقطه، فاصله(عنوان ) نقطه، فاصله(ششم  ي ي دوم، تا نويسنده حرف اول نام كوچك نويسنده

دو (  Available from)كروشه بسته، نقطه، فاصله(شماره قاب ها يا صفحات ) نقطه ويرگول، كروشه باز) (دسترس بودن
سال ) ويرگول، فاصله(روز ) فاصله( تاريخ دسترسي شامل نام ماه به طور كامل) نقطه، فاصله(نشاني دسترسي )نقطه، فاصله

 :مطابق مثال زير) نقطه(نشر 

World Health Organization. Strategic directions for strengthening nursing and 
midwifery services. 2005; [12]. Available from: URL: http://www.who.int/health-
services-delivery/nuising/kral.pdf. [Cited 2005 Apr 19]  
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  فهرست مطالب
  ي پژوهشيهامقاله

  نيازهاي پژوهشي استادان هيأت علمي دانشگاه علوم پزشكي اصفهان .1
  951-957..............................................................................................................................راحله سموعي، طيبه طيباني، محسن مصلحي

  
  هاي اصفهان، علوم پزشكي و صنعتي اصفهان دانشگاه نقش اعتماد در خودكارامدي جمعي اعضاي هيأت علمي  .2

  958-968...........................................................................سيد حميدرضا شاوران، سعيد رجايي پور، ايرج كاظمي، بي بي عشرت زماني
  
  درماني قزوين -هاي آموزشي ي رفتار شهروندي سازماني و كيفيت زندگي كاري كاركنان بيمارستان رابطه .3

  969-976............................................................................فر، حسين صفري، حسن جعفري، بهمن احدي نژاد، مهديه تركا رفعت محبي
  
  گيري تصوير ذهني آنان از بيمارستان شكلي انساني بر  سرمايهادراك مشتريان از اثر  .4

 977-988................................................................................................................منيره صالح نيا، سميه احمدزاده جزي، اله دعايي حبيب
  
 اله كاشاني اصفهان سپاري خدمات پرستاري در بيمارستان آيت برونارزيابي  .5

  989- 996.....................................مريم حقيقت، پرناز نقدي مسعود فردوسي، سيد محمد احسان فرح آبادي، مريم مفيد، فرزانه رجاليان،
  
  استان اصفهانهاي پزشكي  تعهد سازماني كاركنان مركز مديريت حوادث و فوريت. 6

  997-1005.........................................................................سيد محمد احسان فرح آبادي، مرضيه فتاحي، مهرزاد آرتنگ، اكبر حسن زاده
  
  اروميه ترخيص با رضايت شخصي در بيمارستان دكتر صولتيمميزي باليني  .7

  1006- 1014......................................آزاد شكري، وحيد راثي پور، مجاهد، رضا قلي وحيدي، كمال قلي، فرخ نمحمديارياحسين  محمد
  
 ها در شهر اصفهان هاي فردي و شغلي آن فرسودگي شغلي در درمانگران مراكز ترك اعتياد داراي مجوز و ارتباط آن با ويژگي. 8

 1015-1023...........................................................................................................................سموعياله سهرابي، راحله  طيبه طيباني، آيت
  
  اصفهان هاي منتخب آموزشي شهر سازمان با رضايت شغلي مديران پرستاري بيمارستان -فرد تناسب ي  رابطه. 9

 1024-1031............................................................................................بهرامي، سميه صفدري، سميه شفيعي احمد رضا رئيسي، سوسن
  

  گردشگري دندانپزشكي اصفهان هاي قابليت .10
  1032-1038.....................................................دوست، زهرا آقارحيمي، ليلا شجاعي عليرضا جباري، فرزانه محمودي ميمند، فاطمه نظام

  

  منتخب شهر اصفهان هاي ي پرستاري شاغل در بيمارستان ارزيابي محيط داخلي سازمان از ديدگاه جامعه .11
 1039-1046.................................................................................................ليدا شمس، گلرخ عتيقه چيان، سيد محمد احسان فرح آبادي

  
  



 م 
 

  )كاركنان بيمارستان دكتر شريعتي اصفهان: موردي ي مطالعه(Achieve وري كاركنان بر اساس مدل  عوامل مؤثر بر بهره. 12
  1047-1057.................................................................................اكبر اعتباريان، كريم آذربايجاني، سعيد صالحي زاده، اميرحسين هنرمند

  

  ي اجتماعي با سطح بهداشت رواني ي بين سرمايه رابطه. 13
  1058-1065.................................................................................................آرا، ناهيد توكلي، راحله سموعي، فاطمه توكلي محمود كيوان

  

  ارزيابي وضعيت ايمني اتاق عمل بيمارستان شهيد بهشتي بر اساس استانداردهاي بيمارستان دوستدار ايمني. 14
  1066-1072........................................................................................موسويمحبوبه جانقرباني، احمدرضا رئيسي، ساناز دهقاني، عارفه 

  

ي يك  رساني ناب ادراك شده به منظور ارايه با خدمت ي مديريت اطلاعات درماني بيماران ي بين دسترسي به زيرسامانه تعيين رابطه. 15
  مدل مناسب

  1073- 1080..................................................................................................................يارمحمديان، فرهاد شفيع پور مطلقمحمد حسين 
  

  ي بهداشتي هاي اوليه ديدگاه مديران سلامت اصفهان از اصول فلسفي مراقبت. 16
  1081- 1086..........................................................................................................الهام اسدي، سعيد افروغاسداله شمس، مژگان مصدق، 

  

  طرح جا و مكان در بازسازي بخش اورژانس بيمارستان شريعتي اصفهان. 17
  1087-1103......................................................................................................................مسعود فردوسي، مرضيه فتاحي، سمانه جعفري

  

  مروري هاي  مقاله

  ها ها و فرصت چالش: تجارت خدمات سلامت در آسيا؛ مهاجرت متخصصين سلامت. 18
  1104- 1112..................................................................................................................................................عليرضا جباري، رجاء مرداني

  

  هاي سوم و چهارم توسعه اجراي برنامه ي هاي مالي سلامت ايران در فاصله عدالت در شاخص. 19
  1113- 1122............................................................................................................................................نجمه بهمن زياري، سعيد كريمي

  

  هاي بهداشتي و درماني آشنايي با رويكرد مديريت فرايند كسب و كار در سازمان. 20
 1123- 1131................................................................................................پور، فرزانه دوستي يارمحمديان، حسين ابراهيميمحمدحسين 

  

  ايران در روستايي ي خانواده پزشك عملكرد بر نگاهي. 21
  1132- 1145.................................................................كردي آيان زياري، بهمن نجمه شكري، آزاد راد، شريفي غلامرضا جباري، عليرضا

  

  كوتاه هاي  مقاله

  ي خدمات درماني اصفهان در بيماران تحت پوشش بيمهمندي از خدمات تصويربرداري با رزونانس مغناطيسي  بهره. 22
  1146-1151................................................................................................................................سعيد كريمي، فاطمه رضايي، آيان كردي
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  هاي وابسته به علوم پزشكي حرفه اي شاغلان هاي رسيدگي به تخلفات صنفي و حرفه نامه آگاهي پرستاران از آيين. 23
  1152- 1157.................................................................فرزانه فرهاديه، سيد علي طاهري، راحله سموعي، ارسلان پيراستهفرانك شفيعي، 

  

  هاي دولتي ايران ي بازاريابي خدمات درماني در بيمارستان الگوي آميخته. 24
  1158- 1168..............................................................مدجواد اكبريان بافقيامير اشكان نصيري پور، پوران رئيسي، محمدرضا ملكي، مح

  

  هاي تأمين اجتماعي ايران با رويكرد كارت امتياز متوازن ي الگوي ارزيابي عملكرد براي بيمارستان ارايه. 25

  1169-1179..........................................................................................احمدرضا ايزدي پور، محمدعلي افشاركاظمي، نصيري اميراشكان
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Research Needs of Faculty Members in Isfahan University of  
Medical Sciences, Iran* 

 

Raheleh Samouei, MSc1; Tayebeh Tayebani, MSc2; Mohsen Moslehi, MD3 
 

Abstract 
Introduction: Research is one of the major indicators of success of societies in various scientific, 
technological, and economic domains. University faculty members, in general, are of the most important 
groups with scientific and administrative responsibilities in this field. Therefore, addressing their research 
needs and requirements is considered as a major aim. 

Methods: In this cross-sectional, analytical and prospective study, 119 faculty members of Isfahan 
University of Medical Sciences, Iran, using a researcher-made questionnaire (α = 0.95) were participated. 
They were selected in proportion to their population and were invited individually to complete the 
questionnaire. The data were reported based on descriptive statistics. 

Results: The obtained mean scores were 3.91 for social needs, 3.9 for organizational needs, 3.81 for 
educational needs, and 3.93 for supportive needs. The highest reported needs were defining an appropriate 
budget and providing enough free time for researching. 

Conclusion: The faculty members had various needs in the research field; however, they emphasized 
more on financial supports. Generally, universities should have regular and targeted programs for active 
role of instructors in the research field. 
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Abstract 
Introduction: Universities and their faculty members are responsible for educating students for social 
responsibilities. If the faculty members are to contribute to the attainment of university and societal goals, 
they should trust their dean, colleagues, and students. This will facilitate the collective efficacy of faculty 
members. If faculty members believe in their collective abilities, the attainment of academic goals 
becomes feasible. The main objective of this research was to study the relationship between trust and 
collective efficacy of faculty members in Isfahan selective public universities, Iran. 

Methods: This was a descriptive-correlation study. From all faculty members of University of Isfahan, 
Isfahan University of Medical Sciences, and Isfahan Industrial University a sample of 261 subjects was 
selected through proportional stratified random sampling in 2011. Data gathering tools included the 
standardized questionnaire of organizational trust and a self-administered questionnaire of collective 
efficacy, which their reliability coefficients were estimated 0.81 and 0.89, respectively. To analyze the 
collected data, SPSS software version 16 was utilized and analysis was done through descriptive and 
inferential statistics including correlation and multiple regression. 

Results: The findings indicated that collective efficacy was affected by faculty members’ trust and its 
components in all three universities. However, collective efficacy at University of Isfahan could be 
predicted only through trust in students and colleagues. Trust in students affected the collective efficacy of 
Isfahan University of Medical Sciences faculty members, while the collective efficacy of faculty members 
in Isfahan Industrial University could be predicted through trust in dean and colleagues. 

Conclusion: Collective efficacy of the faculty members may be predicted through trust and its components. 
It is, therefore, suggested that university chancellors, college deans, and departments chairpersons attempt to 
create and maintain a space of trust for faculty members. This can be accomplished through encouraging 
cooperative culture, maintaining coordination among academic departments, and faculty empowerment. 
These measures would lead to the improvement of university performance in general. 

Keywords: Trust; Self Efficacy; Faculty Members; Universities 

 
Received: 6 Apr, 2011  Accepted: 30 Jan, 2012 
 
Citation: Shavaran SHR, Rajaeepour S, Kazemi I, Zamani BE. Role of Trust and Collective Efficacy 
among the Faculty Members at University of Isfahan, Isfahan University of Medical Sciences, and 
Isfahan Industrial University, Iran. Health Inf Manage 2013; 9(7): 958-68. 

Original Article 



������  ���� 	
��� /���� � ���  /��
�� � ����  /���� ��
� � ����  �  ���� !
"� �� ������1391 969 

  

www.mui.ac.ir 

����� ��	
����� ������ ���� ����� ����� � ������
 ������� ��	�� �  ���  

������ - !"�#$ �����%*  

  

���� ���	 
�1 �
�� ����2
��� ��� �3 ���� ��� ���� �4�  !
" #$���5  

  
 

�����   

�����: ����� 	
�� �� 	��
�� ��� �� �� ��
�� ������
�� ����� !" �����
��  #� $ �"��� � �� %�� &'(� � #�)�  �* +��,� �-� ���
�� �� ��'. ���/'���� %�� &'(� � ���" ��� 0 .2�3�4� 5�6�� �� ��7� 8�� �� ��� ����� � 9:� ;�� +��,� ��� . 2� �<=�" ���� �0��, 2�>��

�� �� #�-? @���� ,� ����. #��,� � ��-",�� A�?B�� +������ �  ����� 0��= �2�C3�� D��E� ��6�� F?�� � ��� �� G 2� ��� ���
=� �� ��
 � 2���� D��E� � 2�3�:�� ...�6�
� �� ��" +��H �� # !� ;��%�� +H � �� +������ ��� �"�� . I�� �� �43�J� 8��8��4. �J���  ���� !" ��
�� �

�",��H %�� � +������ ���� �0��, 2�>�� � ����,�- #�L)��� ������  �C"%� 5�'? ��� 8��%G2� #�" 5�6��.  
 ��	
�	�: �43�J�   M�E ��4J�� - �'�'N. ��  O� �� �� �"��1389  ���  �117  �" 5�6�� ���/�
)� � T���'����� ����
 � ��C"%� +������ ,�  >�

+�
��-�� ,� #�� ����<. A��U �� �� �4��. ��� ����� #�" V�W
�� 8��%G �C"%� 5�'? #�L)��� � .X-7 �� � #��� ���H ; � �� ,� �� ����  �
Williams-Anderson  ������ �����)81 �U�� ( ����� �)����
N� � ���U ( �Casio  ������ �����)87 �U�� ( ����� �)����
N� � ���U ( #��>
�

#��� � �" 5 � ,� #��>
� �� ��  ����H ��%��SPSS �W��  �11  �L
�/-� +��,H [� � ,� �Spearman )�J��� �� � 2!7  � ����,� ���� !" ��
�� 8�� �
 2�>������ �0��,(�2

χ )�J��� �� � �� � �>3:� 8�� � ���� �0��, 2�>�� � ����,� ���� !" ��
�� ���( �t  ]������ %�3��H �) �� � ��^�� ��
+�
��-�� +������� ���� �0��, 2�>�� � ����,� ���� !" ��
�� 8�� A��>. �0_�� &�E  � �� T��� 0��� ��� (�" @�'N..  

����� ��:  ��4�� 8�� �� � ��� #��� `�<
=� ��= �� �� � .a�� 8�L���� ����-� ��b?� 8�� �� ����,� ���� !" ��
�� �� 2/�� ���� �0��, 2�>��
 �
�� c�� �� d�� � �8�L���� 8� 
)�� ����,� ���� !" ��
��)89/0 ( 2'�b� �� d�� � 8�L���� 8� 
-� �)78/0 (��� .�>3:�  	� C. �2'�b� ���
��
"�� ���� �0��, 2�>�� �� 	��
�� �L
�/-� �
�� c�� � .�J��� %7 ��  8�� ,� T� g�� ���� �0��, 2�>�� � ����,� ���� !" ��
�� �

�J��� ��4� ����H  ^� ,� �� ����/� ��� . ���� �0��, 2�>�� � ����,� ���� !" ��
�� 8�� �L
�/-� &� M177/0 - ��� . ���� !" ��
�� 8�� ��4�
�J��� ���� �0��, 2�>�� � ����,� ��4� �  ���� ��7� D�C4� ���)05/0 ≤ P(.   

����� ����: �� ���� �0��, 2�>�� ;��%�� �� # !� � � C'-? +��. ��� ��.�� �� +������ ��� .8��i-�  ����,� ���� !" ��
�� ,� �4�  � 2���.
� �� V�'J� ��b� � #��� �� G  �9j. 2N. �� ��4��  ���� 	�� � k��l� 5�6�� ��  ���H .�J��� �� �7�. ��  � ���� �0��, 2�>�� 8�� D�C4� �

+�
��-�� 2� ��� �����,� ���� !" ��
�� m= ���� �� �)� ���� *�W.� ����,�  <�? �� 8�� +� � 2!7 	� 2!7 &��� ���.  
����  ����� ���:  n+������ n�0��, 2�>�� n����,� ���� !" ��
��# !� +�
��-�� n��� ��  

  

2����� �3���: 14/1/1390  ���!� qBU�: 16/9/1390  

�3��� � �r�: 23/9/1390  

�����: &'(�  )*��+ ��� ��, )*-, ����. )*/-, ���0 )��1� �1

����� 
2� . �	
�� �  ���� ����� � ������� ������� �����

��������
 ������� ���� ��� �! ��"- $%�&' �����( .

 ���� 	
��� ������1391 49 )7 :(976-969.  

  

#��&�  

;�� ��<
=� ���� &�
� � ��� >�
-� ? &@� �?���  &�
A�  

  

  

  

   

∗ #��-" �� V�<� �.����N. q � @U�E �3��� 8��  �8505/44/28 
�� 8��%G �C"%� 5�'? #�L)��� �"�� .  

1 - #�C)��� ������� � �
"��!� A���= 2� ��� ������
�  � 2"��!� �
 +� �� �8��%G �8��%G �C"%� 5�'? #�L)��� ��C"%�� ��  

2-  ��"�� D��"����� ��  ������� �
"��!� A���= 2� ���
#�C)���  � ,���� ����" ���7 �C"%� 5�'? #�L)��� �2"��!�� ,���� � 

 �� 
�� ��6)���2�� 2�B ���r0 �+� !. �C"%� 5�'? #�L)��� �
+� �� �+� !. )#������ O�:�� �( 

Email: hossein_comely1367@yahoo.com 
3 -  ��"�� D��"����� �� #�C)��� ������� �
"��!� A���= 2� ���  � 

,���� ����" ���7 �C"%� 5�'? #�L)��� �2"��!�,���� �� +� ��  
4 - 2� ��� �� 
�� ��6)��� ������ �
"��!� A���=#�C)��� � �  

+� �� �+� !. �+� !. �C"%� 5�'? #�L)��� ��C"%� ���� cB�� � 2� ���  
5 - #�C)��� ������� � �
"��!� A���= 2� ��� �D��"���  � 2"��!� �

 +� �� �8��%G �8��%G �C"%� 5�'? #�L)��� ��C"%�� ��  

�'��() �*�+� 



+������ ���� �0��, 2�>�� � ����,� ���� !" ��
��   

 

  

970 ������  ���� 	
��� /���� � ���  /��
�� � ����  /���� ��
� ����  � � ���� !
"� �� ������ 1391  

  

www.mui.ac.ir 

���� B/� � &�
�?
� � &��A0  ;
A2�
2 *�C/D� �+ )��-+� �
�

�� ;
�E ��F/+ �/<
�1 � �
2 �+ .��<
=� ��+ GB/D� �) 

��� ��.� & �
��� �
���@��� . ���� �2 
���@��� *� ? &@�

 &�
�?
� ������� �
�1� !���� )�� ��1�H ��I ���� �.� 

&� ��
+ . J��  �
+ */<� ��+ �K� *� �2 �AL��Bateman  �

Organ  ����H M�=�)1()  �
��
���� ? !���� *� 
�

Barnard ) ? >N� �+Gabor  �Mahoney( )2 ( �+ P.�

	
�<
=� � ��
@�� �+ >�
�  Katz  �Kahn  ��@Q�� ���� ��

 ? � �1 � G�.��R �
��
�1� ��/S� )>T� 	
�B< ? �2 &FN�

&� � �1 � 
U ��
2 V�R � )��WH  �� ��� &�
�)3 .( *�

 �2 
��
�1� ��� X�
�� ;
�?
� �� � ��
2 ���/� J�� 

&� &� ��/�
� &�Q�C� &�
� �(  )����  !
� 
+ Y
���� �2 ����

&� ��R
A� &�
�?
� ������� �
�1� ;E �ZFA� �2 ����  
�

;
�?
� ��+ ;��'� &��� ��.� 
+ � ���'� &�
�?
� 	�����  
�

&� �/�� � �[\� �A�
+ )4 .(^�� 
� �2 &����  *��  ��
+��  *� �

 �+ �� ���2 �/U �/<�'N� _�`��Organ ) a'� �2 ��� aQ� 

 ��� �+ �2 �A�-� &�
��
�1� )������� �
��
�1� �� �"�

G�
U ��-/� �� �/N�-�  � ��F� �2b ;
�?
� &��� &��

&� ���c� &����1 �+ B/� dQe  ��
'Q��� B/� dQe � ����

&� &NQ  �� ��.� *� 
+ 
� ����H �/<
�1 !
f�  ;
�?
� �
�

 ���� ��[\� XN�)5 .(&�
�?
� ������� �
�1� �
�R
� ��  �

 &���� _�� ��+ ^AU ? >@F��) �2 �� ��
/�R �
��
�1�

 ;
A2�
2 ��
2 	�@F� � >�
-� �+ h�2 ��+ � ;
A2�
2

&� �+ �D�� �B/D�(��/S� )  &�
A�)��
2 ;�.�) ( �
��
�1� �+

 � �1 ��
/�R � ��/S� )>T� 	
�B< ? �2 ��� ��
� &FN� ?

&� � �1 � 
U ��
2 V�R ��WH( &��� �Q/i1 ))������� (

) �
2 ���� �+ �.�  
+ ;
�?
� ��@Q�� �� ���?
� �2�
F�

&� ��
+( ������. ))�/�I�� �+�+ �� &�
'/@� �+  �
�

���H � &��
`�
� )j��� ;��+ )��
-�
� � k�Q=�
� �A� )�

&� ��
� �A2( ���@  � !��, ))�2B� � k�) ( �(  �
��
�1�

 ;�D�� 
+ �
2 ? &�
� 	�@F� �
f� ? �2 �� ��
/�R

&� ��/H�Q. �A2(&� ) ���.  

��� �� �� �K� *�  l�� ? � �.�  *���F/+ ���WH �  

;E ? � �� ����� dQ. ��R �+ &�
�?
� �
�1� ;
NN(�  �2 
.

 *�;
�?
� 
� ��1 �+ h�2 ��"A� �+ 
��
�1�  	��0 
�

&� &�� k�-(� 	
����` mB. � ��/H  �� �� *@�� � ���

G�
U ;E ? )��F� �",�� 	
�/'A  � 
�  ;�A� �+ 
�

&� �
� B/� ��
�����F+ �
��
�1�  ���)6 .( �� *� �+ ����

����/H�+ �� � ;E )!���� *� ? �D�� &����  �/<
�1 �  &�
�

X/+ )�
2 J/(� �� ;�D�� �+ h�2 ;�n��  o���� �, ? � 

	
����
� >�(  )>/=�  �
�?�� �� �
2 !
f� );��2 �
2  
�

&�C� �  ;
�?
� ��� �� ��p
�1 ;�� �/H�� � &QT� �
�

&�  �A��)7 .(&� ;
F� V�1 q��
�  &�
�  o
, �� �+  �2 ���

&� k�Q=� ����� 
��
�1� *� �2 �A�
+ &�  ��+ ��� 

���H );���� );
�?
� ��
+ �/�� ��1 � 
�.  �� o
r� ��+

��<
=�  �2 �Chen  �2 ����+ &U )���� 	��0 ;�
@�� �

�=+� ���R s�  
+ &�
�?
� ������� �
�1� ��� t�@�� � 

)8 ( ? �D�� &Q/Q(  �� */An�� �22 ��<
=�  �+ ��� !
f� �

 ���7000 � ��� ;
F� ��� ������� �
�1� */+ �2 �

�=+� &QT� ��
`� � ��
2 &H��? �/�/2 � &�
�?
�  �

 ��� ��.� �'r�)9 .( ;
NN(� */+ �� !���� *� �L�H ��'<

 X/U ? ����  &H?
  �+ 
� �� ��1
� ��
/-+ �/+�'(�

j�1 ��<
C� ���� );E �
� ��� PI� &�
�  ��)10 .( ��+

 o
r�Bolino  ;�
@�� �/+ ��w  l�R �+ �2 ������ ;


�/<
�1 *� !
f� �� *@�� )&���� s�(� ? 
�  �
�

 ;
NN(� ? ����  �2 *� 
� � ��
+ ��1�H �F�� &wC�

����� ;
/+ B/� �D��  
�A  �� &�I�� �� 
��
�1� *� �2 ��

&�� &�
�?
� ��@Q�� >/�-  x�
+  ?��+ d'� �@Q+ ����

��+ �A��R B/� &�A� &`��� )11 .( �� ��
�1� x,
'� �
A2 ��

;
�?
� ���+ >/'I ? ��
w�I 	
��`�� )
�  �� B/� ���

���2 ?
+ 
. &�
�?
� 	
/+� �� .;
�?
� ;
/� *� ��  �
�

;
���
�/+ ;�n�� & 
��R  &Ar�-� �/iI *� ? B/� 
�

�A�-/� .��� ���+ >�
� *��  ;
���
�/+ �� ���  ��
�� �� � 
�

A� )���
. >2�� &�
-� P+
 . &�
1�@� �2 �-/� ����� 

���
. ��  �� ����� ;E &�
-� P+
A� G���U � ��'�+ �� �

)12(. ��/n/U �
/�� �� )*� �+ ����  &H��? ;
AL ?��� �



   � �/N� 24�� +���C-� � 

 

 
������  ���� 	
��� /���� � ���  /��
�� � ����  /���� ��
� ����  � �  ���� !
"� �� ������1391 971 

  

www.mui.ac.ir 

�1�,  &H��? �2 ��� ��/A  ���� ;
-� &0�wR � �

�1�,  �2 �� ��� d'� � ���2 �/U �/�� &0�wR �+ �

�K� ��. � ;�A� 
+ ��»��
2 &H��? �/�/2 «  

)Quality of work life( ��/H ��I ��
��� ���� )13 .( *�

&� �2 �� &wR
� �K� ���� >�
-� ? ���   );
A2�
2 �

���?
� � �A��?� 	
���  �2 ��� ��I ������ �
/�R �� �

�f/�� ��
�� �� ���+ X�B1 ;E � &� ;
A2�
2 ���  ��
+)14(.  

���� �
D�
. � �/�� �+ �.�  
+  � &�
�?
� ������ �
�1� �

 �� ��
2 &H��? �/�/2 !���� XN� � �/�� */An��

;
�?
� &� �"� �+ )�?��� �
� ��<
=� !
f� ���  *� �� �

�� ����` �
/-+ �A/�? . ��F2 �� �2 *� �+ ��
A� */An��

��<
=� B/� 
� 1�D� 	��0 �A/�? *� �� &��AL � �+ � ��

 ;
��� � ����+ XC+ �� �<Z-� *� �/�� �+ {�wR

&� ;�AL �� ��<
=� *� !
f� !�B< )�� ��F� ��R��U ��� .

�=+� *//�  l�� 
+ ��<
=� *� 
��� *� ��  ������� �
�1� �

&�?��E B2�� ;
A2�
2 ��
2 &H��? �/�/2 � &�
�?
� - 

�
DF�� &�
���  *��BI &@�BU !�Q� �
��� ��� !
f�.   

  
�'	
� ()	  

&�=N� _�� ? �2 ��<
=� *�- &� &Q/Q(   o
� �� ��
+

1389 �� ��� !
f� .���
. �/Q2 >�
� ��<
=� ���� �  �

 >A��U4 �
DF�� X��U �(  &�
��� � &�?��E B2��  �
�

�� ���+ *��BI &@�BU !�Q�.  ;
A/�� |=� t
� �+95/0 

 ;��?E ;�  �8/0  aQ=� �
=R ��N� �25/0  �+ ����� �f,

 ���  )���+�� o���1 ? ��
��� 
+ ��
� &1�
w  G��117 

����H *//�  ��� . k
-�, 
+10  � ;��+ }I
� o
��, �0��

X��U ;�F� �U ��
� ����� �f, )
�  >2 �130  ��1�H �"� ��

�� . ����� *�130  P�?�  ;
A2�
2 */+ d�
A�� ��� �+ ����

�� .X��U �FH?
+ ~�� ����� �f, *�1�H �"� �� 
+ ��
�  �

 Y
'��N  )>284/0 ��+. 

��� ���E��H ��"A� �+  &F�
�/U G�� ? 
�)X��U ��
� (

�� ��
��� . ? &�
�?
� ������� �
��
�1� &���+ ��"A� �+

X��U ��
�  ����
�� �Williams-Anderson  �� ��
���

X��U *� �2  ��+ ^AU >�
� ��
�) _�� )�Q/i1 )������.

��/S� � ;�
@�� ���@  )&���� &�
A� ( XC+ �� �� � ��+

 a��� ? &0
w�R � &����12 &� >/�@  o\� ��.  &�
�
U

X��U *� ��<
=� �� ��
� &QI � �'�
(� 
+ ;�
@�� � ��U  �

Cronbach’s alpha 81/0 �� �+ a��� ? ;E &��� � ��E �

 �1�H ��I �/�
  ���� ������ �/ 
� ? &fA��"�)16 )15 .(  

X��U ? B/� ��
2 &H��? �/�/2 XfA� ��+ ��
�  �

 ����
��Casio  ��
�����  >�
� �236  �� � ��+ o\�

 t
/N� d<
I5 �A�BH  ? )	�@/< �1  
  �2 &Q/R �
A�� �+5 

 ;E &�
�
U � &��� �2 �� ��� �/"A  �
�? &Q/R �
A�� �+

 t��� 	
�<
=� ��)17 ( &�/� �)18 (�� ��� ��/fA� . �+

 d��` )&�
�
U �/�Z  ��"A�Cronbach’s alpha 86/0  �+

. */An�� � ��E ��� 	�"� ? B/� ;E &��� �/�Z  ��

�� ��
��� �/ 
�.  

P�. ? �U ��� )���E !�� ? ��
��� 
+ 
� ��
�E �B1 SPSS 

�C-�  �11 )version 11, SPSS Inc., Chicago, IL ( �

 &D�-'�� ;��?E a��� ?Spearman ) &���+ ��.

�=+� ��
2 &H��? �/�/2 � &�
�?
� ������� �
�1� */+ �( )
2

χ )�=+� &���+ ��+ ��<\� */+ �  ������� �
�1� �
�

��
2 &H��? �/�/2 � &�
�?
�( )t  ��
��� B/<
�E �) ��"A� �+

 &H��? �/�/2 � &�
�?
� ������� �
�1� */+ 	�
�  &���+

;
���
�/+ ;�A��
2 ��
2 &H��� d-, �+ 
�  �
�

h/1�H��� (�A�1�H ��I >/Q(  ����.  

 X���U ��. G�� ��+ �2 ��+ 	��0 *� �+

X��U ��
� ����H �/r@  � �/�  !?p ���  �+ 
� .�Q,�� ��  �

�/�  ? �U ���+  ? ��
��� 
+ � >A��U 
� ��1 �-/< �

 &1�
w  ��� o��.130  d-�A� ��1 �c� � ��C�� ���

��
�� *� �+ ������H k
C�� >A��U �-/< ? 
�.  

  
#*� $  +  

���
. &���+ �� ����� >2 ? ��<
=� ���� �  ��� k
C�� �

6/26  )&�
.� �/�� ;
���
�/+ ? �0��9/23  ? �0��

 )
A/� &Q��+ ;
���
�/+7/25  � t�I ;
���
�/+ ? �0��  
  



 

��
�� � ����  /���� ��
� ����  � � ���� !
"� �� ������ 1391  

	 ! �,��- ����! #�. /� �	0� ��
�� 	�  

Mean/total score  

81/0 

88/0 

78/0 

83/0 

89/0 

42/0 

69/0 

�=+� *� ? h� �/� ��
2 &H��? �/�/2 � &�
�?
�  ? 
�

����'� ��.  

 �/�/2 � &�
�?
� ������� �
�1� */+ &D�-'�� d��`

0 - ��+ . � &�
�?
� ������� �
�1� */+ &A��

�=+� ��
2 &H��? �/�/2 &A�� � ��.� t�@�� ��  ���

 ������� �
�1� �"� ? ;
�? � ;��� */+ ��

&A�� 	�
�  &�
�?
�  ���� ��.� ���)301/0  =P .( */An��

 	�
�  ��
2 &H��? �/�/2 �"� ? ���H �� *� */+ ��

 ���� ��.� ���)736/0  =P .( ;
F� ��<
=� *� ^�
��

H */+ �� &�
�?
� ������� �
�1� �2 �����  &QT� qQ�C� �
�

&A�� 	�
�  ��
�E �"� ?  ���� ���)931/0  =P .( */An��

 ��
2 &H��? �/�/2 �
(< ? &QT� qQ�C� �
�

 ���� ��.� ��
�E ��)141/0  =P.(  

 
#�. /� �	0� ��
�� 	� 	 ! �,��- ����! ) 12 � ��� ) �� �- ' ��)
�3 	 *�	

0

0�2

0�4

0�6

0�8

1

������. ��/S�

+������ ���� �0��, 2�>�� � ����,� ���� !" ��
��  

������  ���� 	
��� /���� � ���  /��
��

www.mui.ac.ir 

 � ��� ) �� �- ' ��)
�3 	 *�	 	 ��� 4�
��� ) ��5� �� ���6)) 12 	 ! �,��- ����!

Mean±SD   ������ ��  

65/1 ± 23/12 15 

03/1 ± 87/8 10 

07/2 ± 79/11 15 

14/1 ± 39/8 10 

966/0 ± 97/8 10 

39/4 ± 50/25 60 

97/17 ± 77/125 180 

����+ �[�2 ;
���
�/+ ? �0�� . ����� >2 ? */+ *� ��

 �� &1�� ? � ����+ x�\� �0��

 ���H ? �0�� )��
���U9/34  �0��

 � &�
'/�FU �0��8/2 ����+ h�BU �0��.  

 &H��? �/�/2 )����� �
i� */+ �� )

 �+ � �� p
+ */D�
/� &�
�?
� ������� �
�1� �+ �'-� ��
2

 ������� �
�1� �
�+ */+ �� � �� ��� {
w�R ��R

 ��+�� */D�
/� *���F/+ &�
�?
� &���� _�� �+)89/0 ( �

 �Q/i1 �+ ��+�� */D�
/� *����2)78/0 (&�  ��
+) �����1.(  

 &�
�?
� ������� �
�1� �2 ���

��/S� � ������. �
�  � t�@�� &D�-'�� &�
A�

 
+ �/N�-� &D�-'�� &���� _�� � ���@  )�Q/"1 �
�

 �=+� B. �+  ������� �
�1� �

�=+� *� ? h� �/� ��
2 &H��? �/�/2 � &�
�?
�

&A�� ��
�E �"� ����'� ��

 �/�/2 � &�
�?
� ������� �
�1� */+ &D�-'�� d��`

 ��
2 &H��?177/

�=+� ��
2 &H��? �/�/2

)05/0 < P .( ������� �
�1� �"� ? ;
�? � ;��� */+ ��

&A�� 	�
�  &�
�?
�

 	�
�  ��
2 &H��? �/�/2 �"� ? ���H �� *� */+ ��

&A��  ���� ��.� ���

H */+ �� &�
�?
� ������� �
�1� �2 ��

&A�� 	�
�  ��
�E �"� ?

���H */+  ��
2 &H��? �/�/2 �
(< ? &QT� qQ�C� �
�

&A�� 	�
�   ���� ��.� ��
�E ��

 ��5� �� ���6)#�. /� �	0� ��
�� 	� 	 ! �,��- ����! ) 12 � ��� ) �� �- ' ��)
�3 	 *�	
  

�Q/i1 ���@ ;�
@�� _��&���� �������&�
�?
�

+������ ���� �0��, 2�>�� � ����,� ���� !" ��
��

 

  

972 

  

 7)��1 : � ��� ) �� �- ' ��)
�3 	 *�	 	 ��� 4�
��� ) ��5� �� ���6)

�� !�  

�� -���7  

�>�l� 

2'�b� 

+���C-� 	� C. 

�
�� c�� 

 ���� !" ��
������,� 

���� �0��, 2�>�� 

  

9/23 ����+ �[�2 ;
���
�/+ ? �0��

9/34  � �2W� �0��1/65  �� &1�� ? � ����+ x�\� �0��

�����  ��� k
C�� �4/40  ���H ? �0��

 )h/A/Q2�
U22  � &�
'/�FU �0��

 o��. 
+ a+
=�1 &H��? �/�/2 )����� �
i� */+ �� )

 �+ � �� p
+ */D�
/� &�
�?
� ������� �
�1� �+ �'-� ��
2

 ������� �
�1� �
�+ */+ �� � �� ��� {
w�R ��R

 ��+�� */D�
/� *���F/+ &�
�?
�

 �Q/i1 �+ ��+�� */D�
/� *����2

 o��. ^�
��2 &� ;
F�  &�
�?
� ������� �
�1� �2 ���

��<\� � ��/S� � ������. �
�

��<\�  
+ �/N�-� &D�-'�� &���� _�� � ���@  )�Q/"1 �
�

���� ��
2 &H��? �/�/2. 
  

 	��0��1 : ��5� �� ���6)
   

�
�1�������� �/�/2&H��?��
2



   � �/N� 24�� +���C-� � 

 

 
������  ���� 	
��� /���� � ���  /��
�� � ����  /���� ��
� ����  � �  ���� !
"� �� ������1391 973 

  

www.mui.ac.ir 

 7)��2 : � ��� ) �� �- ' ��)
�3 	 *�	 	 �2 10�-2 9$ *�

#�. /� �	0� ��
�� 	� 	 ! �,��- ����!  � 12  

�� !�  
"�#$%� &��'  ()� *+�
 �	�, )P(  

�� -���7 007/0- 939/0 

�>�l� ���" 136/0- 158/0 

2'�b� 120/0 212/0 

	� C. 001/0 997/0 

�
�� c�� 039/0 69/0 

����,� ���� !" ��
�� 177/0- 085/0 

  

;
���
�/+ */+ ��  ������� �
�1� �
(< ? qQ�C� �
�

&A�� 	�
�  &�
�?
�  |=� �� ��05/0  ���� ��.�  

)651/0  =P .(;
���
�/+ */+ �� 
�  �"� ? qQ�C� �
�

&A�� 	�
�  ��
2 &H��? �/�/2  |=� �� ��05/0  ��.�

 ���)091/0  =P.(  

  
:��  

��<
=� ^�
��  � ��
2 &H��? �/�/2 */+ �2 �� ;
F� �`
, �

�=+� &�
�?
� ������� �
�1� &A�� �  ��� ��.� t�@�� ��

 �"� ? ;
�? � ;��� */+ �� � 	�
�  &�
�?
� ������� �
�1�

&A�� ���� ��.� ��� . �"� ? ���H �� *� */+ �� */An��

&A�� 	�
�  ��
2 &H��? �/�/2  ��
�E �
(< �+ ���

����D� ���
F�.  

���H */+ �� &�
�?
� ������� �
�1�  &QT� qQ�C� �
�

&A�� 	�
�  ��
�E �"� ? ���� ��� . */+ */An��

���H  qQ�C� �
� 	�
�  ��
2 &H��? �/�/2 �
(< ? &QT�

&A�� �F� ���
F� ��
�E �� .;
���
�/+ */+ ��  ? qQ�C� �
�

&A�� 	�
�  &�
�?
� ������� �
�1� �
(< ���� ��.� ��� .

;
���
�/+ *� */+ �� 
�  	�
�  ��
2 &H��? �/�/2 �"� ? 
�

&A�� ����H ���
F� ��� .  

^�
�� 	
�<
=� !
f� ��� �D�
/+ ;E �� �2 �
�1� 

������� &�
�?
� X/U &A/+ ��AA2 � �
��/T�� &�
�?
� 

qQ�C� �� � 
+ ����  ? ��<\� �
� &�
�?
� �=+� ��� .

��+ )o
r� 	
�<
=� ;
F� ���� �2 */+ �
�1� ������� 

&�
�?
� � s�� ���F� ? �/�/2 )	
��R )��
`� 	
/� 

��
�1� � ���
1�  ���F�)4(4 �
�1� ������� &�
�?
� � 

G�D� �
�  &QT�)19(4 �
�1� ������� &�
�?
� � ��
`� 

&QT� )20(4 �
�1� ������� &�
�?
� � �<�� &�
�?
�   

)23-21(4 �
�1� ������� )&�
�?
� &��
2 � �/�/2 

	
��� )24(4 �
�1� ������� &�
�?
� � �
��� &�
�?
� 

)25(4 �
�1� ������� &�
�?
� � &+
�?� ��@Q�� )14() �=+� 

��.� ���. */An�� 	
�<
=� ;
F� ��� �� �2 �/�/2 &H��? 

��
2 
+ �
��/T�� &�Q�C� ? �Q�. :�/�/2 &H��? ��
2 � 

���+  ���)26(4 �/�/2 &H��? ��
2 � ���  &�
�?
� )27(4 

�/�/2 &H��? ��
2 � t���  &QT�)28() �=+� ���. ^�
�� 

*� ��<
=� ;
F� �� �2 �/�/2 &H��? ��
2 �'-� �+ �
�1� 

������� &�
�?
� �� */+ �
i� )����� J���� �+ p
+ ���+ 

�� *� ��1
� ? �"� �
�1� ������� &�
�?
� 
+ ^�
�� 

	
�<
=� ���� � ���
� )29() Tang � Ibrahim )30() 

Bogler � Somech )31 ( �Medley � Larochelle 

)32 (&��C�� ��� .�� */+ �
�+ �
�1� ������� )&�
�?
� 

*���F/+ */D�
/� ��+�� �+ _�� &���� � *����2 */D�
/� 

��+�� �+ �Q/i1 ��+ .�� */+ ;
���
�/+ �
� qQ�C� ? �
(< 

�
�1� ������� &�
�?
� 	�
�  &A�� �� �� |=� ��.� ���� .


� �� */+ ;
���
�/+ �
� qQ�C� ? �"� �/�/2 &H��? ��
2 

	�
�  &A�� �� ��.� ��� .��
� l��R �� |=� �/�/2 

&H��? ��
2 */+ ;
���
�/+ �
� qQ�C� �+ ��
R 	�
�  �� 

}wC  �
� ;
���
�/+ 
� ��
+ .&A�� �
+ ��
2 �2 �+ G�� 

;
A2�
2 �� � &� ���  �+ �/�/2 &H��? ��
2 �/[Z  ���� 

��
+ �� *� ;
���
�/+ 
� 	�
�  ���� ��
+ .
� *� 	�
�  

&� ���  &�
� ? 	�
�  �� h'� ������ P+
A� &�
-� 

;
���
�/+ 
� ��.� �+ ���E ��
+ .*/+ �
�1� ������� &�
�?
� 

� �/�/2 &H��? ��
2 �=+� � &A�� �� t�@�� ��.� ��� .

&A�� *� �� ��<\� �� ��. q<
C� �� �//T  &� �AA2.   

*/An�� �
�1� ������� &�
�?
� � �/�/2 &H��? ��
2 

*/+ );��� ;
�? � */An�� */+ ���H �
� &QT� & �
�  

����. *� ��1
� �� {�wR �/�/2 &H��? ��
2 �� ���� 



+������ ���� �0��, 2�>�� � ����,� ���� !" ��
��   

 

  

974 ������  ���� 	
��� /���� � ���  /��
�� � ����  /���� ��
� ����  � � ���� !
"� �� ������ 1391  

  

www.mui.ac.ir 

;�
���U � ? �
(< )�/-A. 
+ ��<
=� � &�
H�� � ;�
@�� 

)33 (&��C�� ��� .*/An�� ? �"� �/-A. 
+ ��<
=� � ?B+ 

���B. � &n�R��U )34 (�-�� � ? �"� ��� &�
�?
� 

�-��
� ��+ .�
�1� ������� &�
�?
� � ��<\� �
� ������. � 

��/S� &�
A� &D�-'�� t�@�� � ��<\� �
� )�Q/i1 ���@  

� _�� &���� &D�-'�� �/N�-� 
+ �/�/2 &H��? ��
2 ���� .

�+ B. �=+� � �
�1� ������� &�
�?
� � �/�/2 &H��? ��
2 

�/� h� ? *� �=+� 
� ? �"� ��
�E &A�� �� �A�-/� .*/+ 

�Q/i1 � )������. �Q/i1 � )���@  �Q/i1 � )��/S� 

�Q/i1 � _�� )&���� ������. � )��/S� ���@  � )��/S� 

���@  � _�� )&���� ������. � _�� )&���� �=+� � �'r� 

&A�� �� ��.� ��� .*� ��1
� 
+ ^�
�� ��<
=� � ���� �  ���
�

)29 (�-�� �� � 
+ ��<
=� � &�
�� � ;�
@�� )35 (�+ 

�
Ar�� �=+� � �Q/i1 
+ ������. &��C�� ���.  

  
#;�*� 
�,  

�/�/2 &H��? ��
2 �'A. �
� &�/�� ? J/(� ��
2 �  ��

�+ &� ��/H �2 ��� ��/H�
� � ���� ;
A2�
2 �/[Z  ���WH 

� ��/[Z  �'r� �+ ���  &�
�?
� ��� .�
N�� &Q2 *� �+ �� 

�2 �/�/2 &H��? 4��
2 ;
@� ��
2 l
=�� )� ��WU  
+

�B/D� �  � ��
I�
0 �  � G���U &�  ���)26 .(*��+
A+ �/0�  

&� ��� ;���� �+ �
�+ qQ�C� �/�/2 &H��? ��
2 ;
A2�
2 

�.�  ����� � ? a��� ;E x�
+ ��'�+ ��
� �
�+ &�
�?
� ? 

)�Q�. ���+ ��� � ���  &�
�?
� ����. */An�� ;���� 
+ 

�?�� ��/H �/�/2 &H��? ��
2 &� �A��  	
��`�� ��/Q2 

J/(� ��
2 �2 J��  ;
A2�
2 s�� ��� �� � }/CF  

��� � *��+ �Q/�� �+ X/U ��+ �� ��� �
� 
N � ��A�� � 

J��� �/�/2 &H��? ��
2 �� ;
�?
� �
� �'I�� )���� 

��� �A+
�.  

�.�  
+ �+ �/�� XN� P+
A� &�
-� �� aN(  l�� 

���'�� ;
�?
� )
� �+ ���� B2�� 	
��R 4���� �.�  �+ 

>��� �[\� �+ �
��/T�� &��D� � ��
�1� ;
A2�
2 ����` 

&� ��
�� .*��+
A+ ��
��+ �B�� �� �
��� aN(  �
�+ �
�1� 

������� &�
�?
� �� �?�, �
� qQ�C� );
���
�/+ �/[Z  

����F� �� ���N  &��D� � ��
�1� ? �Q�. ��
`� )&QT� 

�
��� � ��@Q�� ���. ^�
�� ;
F� �� �2 ���N  �� ��+ ? 

�
�1� ������� )&�
�?
� ��
� �
�+ � �(  �/[Z  ��I ��� � 

�
i1 k�Q=� � ��+ !
f� q�
S� ���1 &� ���E .*� ? �� 

�+ ;���� ;
���
�/+ 
� �/0�  &� ��� �2 ? a��� ��BH�+ 

t�2 
� � �
H�
2 �
� &�?��E &1
2 � d�
A� �� �A/�? � 

o�0 �
�1� ������� &�
�?
� �� ;
/� ;
A2�
2 �+ ���N  

�
�+ �
�1� ������� &�
�?
� ��?��c+.  

 
References 
1. Bateman TS, Organ DW. Job Satisfaction and the Good Soldier: The Relationship between Affect and Employee 

"Citizenship. The Academy of Management Journal 1983; 26(4): 587-95. 
2. Gabor A, Mahoney JT. Chester Barnard and the systems approach to nurturing organizations. In: Witzel M, Warner 

M, Editors. The Oxford Handbook of Management Theorists. Oxford, UK: Oxford University Press; 2010. 
3. Katz D, Kahn RL. The social psychology of organizations. New Jersey, NJ: Wiley; 1978. 
4. Hasani-e Kakhaki A, Gholipour A. Organizational citizenship behavior;a way towards improving organizational 

performance for customer. Iranian Journal of Trade Studies 2007; 11(45): 115-45. [In Persian]. 
5. Organ DW. Organizational citizenship behavior: the good soldier syndrome. Lexington, MA: Lexington Books; 1988. 
6. Farh JL, Earley PC, Lin SC. Impetus for Action: A Cultural Analysis of Justice and Organizational Citizenship 

Behavior in Chinese Society. Administrative Science Quarterly 1997; 42(3): 421-44. 
7. Organ DW, Ryan K. A Meta-Analytic Review of Attitudinal and Dispositional Predictors of Organizational 

Citizenship Behavior. Personnel Psychology 1995; 48(4): 775-802. 
8. Chen XP, Hui C, Sego DJ. The Role of Organizational Citizenship Behavior in Turnover: Conceptualization and 

Preliminary Tests of Key Hypotheses. Journal of Applied Psychology 2013; 83(6): 922. 
9. Lepine JA, Erez A, Johnson DE. The nature and dimensionality of organizational citizenship behavior: a critical 

review and meta-analysis. J Appl Psychol 2002; 87(1): 52-65. 
10. Graham JW. An essay on organizational citizenship behavior. Employee Responsibilities and Rights Journal  



   � �/N� 24�� +���C-� � 

 

������  ���� 	
��� /���� � ���  /��
�� � ����  /���� ��
� ����  � �  ���� !
"� �� ������1391 975 

  

www.mui.ac.ir 

1991; 4(4): 249-70. 
11. Bolino MC, Turnley WH, Niehoff BP. The other side of the story: Reexamining prevailing assumptions about 

organizational citizenship behavior. Human Resource Management Review 2004; 14(2): 229-46. 
12. Naderi N, Rajai-pour S, Jamshidian A. Concepts and strategies of empowering employee. Tadbir 2007; 18(186):  

65-7. [In Persian]. 
13. Ghodarzi A. Productivity and quality of work life. Tehran, Iran: Ayene Weekly Press; 2006. p. 269. [In Persian]. 
14. MacKenzie SB, Podsakoff PM, Fetter R. The Impact of Organizational Citizenship Behavior on Evaluations of 

Salesperson Performance. Journal of Marketing 1993; 57(1): 70-80. 
15. Gholipour A, Balaghi I, Ghasemi A, Roohi Khalili M. Verification of Women's Negative Stereotypes in 

Organizations. Women in Development & Politics 2007; 5(3): 141-68. [In Persian]. 
16. Williams LJ, Anderson SE. Job Satisfaction and Organizational Commitment as Predictors of Organizational 

Citizenship and In-Role Behaviors. Journal of Management 1991; 17(3): 601-17. 
17. Modarres M. Studying the effect of quality of work life on increasing production of Zob-Ahan-e Isfahan  

[MSc Thesis]. Isfahan, Iran: Khorasghan Branch, Islamic Azad University; 2008. [In Persian]. 
18. Seyfi H. Study of the relationship between quality of work life and organizational commitment of hospitals staff 

of Sanandaj universities in 2006 [MSc Thesis]. Tehran, Iran: School of Management and Medical Information, 
Iran university of Medical Sciences; 2008. [In Persian]. 

19. Gholparvar M, Rafizade P. Organizational citizenship behavior promotion pattern through job attitudes, 
occupational improvement, leadership support and empowerment. Basirat 2009; 16(44): 27-46. 

20. Rezaei Dizgah M, Goodarzvand Chegini M, Bisokhan R. Relationship between job satisfaction and employee job 
performance in Guilan public sector. J Basic Appl Sci Res 2012; 2(2): 1735-41. 

21. Ramin-mehr H, Hadizade-moghaddam A, Ahmadi E. Study the relationship between organizational justice perception 
and organizational citizenship behavior. Transformation Managemet Journal 2009; 1(2): 65-89. [In Persian]. 

22. Mardani-Hamoule M, Heydari H. Study of the relationship between organizational justice with organizational civil 
behavior among hospital, staff. Journal of Medical Ethics and History of Medicine 2009; 2(2): 48-54. [In Persian]. 

23. Naami AA, Shokrkon H. A study between Organizational Justice and Organizational Citizenship Behaviour in 
Industrial organization in Ahvaz. Jounal of Education and Psychology 2006; 13(1): 79-92. [In Persian]. 

24. Yoon C. The effects of organizational citizenship behaviors on ERP system success. Computers in Human 
Behavior 2009; 25(2): 421-8. 

25. Altuntas S, Baykal U. Relationship between Nurses' Organizational Trust Levels and Their Organizational 
Citizenship Behaviors. Journal of Nursing Scholarship 2010; 42(2): 186-94. 

26. Dehghannyieri N, Salehi T, Asadinoghabi AA. Assessing the quality of work life, productivity of nurses and their 
relationship. Iran J Nurs Res 2008; 3(8-9): 27-38. [In Persian]. 

27. Hosseini M, Naderian M, Homaei R, Mousavi Z. The Relationship between the Quality of Work Life and the 
Organizational Commitment in Employees of Esfahan Physical Education Organization. Sport Management 
2009; (2): 167-82. [In Persian]. 

28. Khaghanizadeh M, Ebadi A, Cirati nair M, Rahmani M. The study of relationship between job stress and quality 
of work life of nurses in military hospitals. J Mil Med 2008; 10(3): 175-84. [In Persian]. 

29. Hoveida R, Naderi N. A study on Isfahan University Employees OCB. Journal of Social and Human Sciences 
2009; 9(33): 103-18. [In Persian]. 

30. Tang TL, Ibrahim AH. Antecedents of organizational citizenship behavior revisited: Public personnel in the 
United States and in the Middle East. Public Personnel Management 1998; 27(4): 529-50. 

31. Bogler R, Somech A. Influence of Teacher Empowerment on Teachers' Organizational Commitment, 
Professional Commitment and Organizational Citizenship Behavior in Schools. An International Journal of 
Research and Studies 2004; 20(3): 277-89. 

32. Medley F, Larochelle DR. Transformational leadership and job satisfaction. Nurs Manage 1995; 26(9):  
64JJ-64LL, 64NN. 

33. Dargahi H, Gharib M, Ghodarzi M. Review of quality of work life of Tehran University of medical sciences staff. 
Hayat 2007; 13(2): 13-21. [In Persian]. 

34. Bazaz-Jazayeri A, Pardakhtchi M. Formulation of quality of work life assessment model within organizations. 
Journal of Iran Management Sciences 2007; 2(5): 124-51. [In Persian]. 

35. Doaei H, Mortazavi S, Nouri A. Modeling of the impact of organizational support perception on organizational 
citizenship behavior: studied in: Pars five stars hotel. Journal of Executive Management 2010; 10(1): 14-33.  
[In Persian]. 



+������ ���� �0��, 2�>�� � ����,� ���� !" ��
��   

 

 
∗ This article is resulted from a research project No. 28/44/8505 funded by Deputy of Research, Qazvin University of Medical 
Sciences, Qazvin, Iran. 
1- Assistant Professor, Health Services Management, Qazvin University of Medical Sciences, School of Health, Qazvin, Iran 
2- Lecturer, Health Services Management, School of Health, Ahvaz Jundishapur University of Medical Sciences, Ahvaz AND 
PhD Candidate, Health Policy, Tehran University of Medical Sciences, Tehran, Iran (Corresponding Author)  
Email: hossein_comely1367@yahoo.com 
3- Instructor, Health Services Management, School of Health, Ahvaz University of Medical Sciences, Ahvaz, Iran 
4- PhD Candidate, Health Services Management, School of Management and Medical Information, Tehran University of Medical 
Sciences, Tehran, Iran 
5- Health Services Management, School of Health, Qazvin University of Medical Sciences, Qazvin, Iran 

  

976 ������  ���� 	
��� /���� � ���  /��
�� � ����  /���� ��
� ����  � � ���� !
"� �� ������ 1391  

  

www.mui.ac.ir 

Relationship between Organizational Citizenship Behavior and Quality 
of Work Life among the Staff of University Hospitals in Qazvin 

University of Medical Sciences, Iran* 
 

Rafat Mohebi-Far, PhD1; Hossein Safari, MSc2; Hasan Jafari, MSc3;  
Bahman Ahadinejad4; Mahdieh Torka5 

 

Abstract 
Introduction:  Citizenship behaviors are behaviors which are not mentioned directly in the formal rewarding 
system of organization and often are forgotten and usually are regarded as voluntary; nonetheless, they affect 
the activities of organization. Quality of work life is an important index which can provide enough and 
beneficial information for management from employees-related major issues and creates sense of ownership, 
autonomy, responsibility and security for them which may result in increasing productivity of employees. 
This study aimed to analyze the relationship between organizational citizenship behavior and quality of work 
life in university hospitals affiliated to Qazvin University of Medical Sciences, Qazvin, Iran. 
Methods: This was an analytic cross-sectional study which performed on 117 physicians, nurses and  
para-clinical and supporting staff who were selected randomly from university hospitals affiliated to 
Qazvin University of Medical Sciences. Williams-Anderson and Casio questionnaires were used for data 
collection and data were analyzed using SPSS version 11 and Spearman, chi-square, Student’s t-test and 
ANOVA tests were employed. 
Results: Quality of work life had obtained higher mean score than organizational citizenship behavior. 
Among organizational citizenship behavior’s dimensions, the highest mean score was for altruism (0.89), 
and the least belonged to the civic virtue (0.78). There was a direct correlation between quality of work life 
and reverence, civic virtue and altruism. None of these relationships were statistically significant except the 
relationship between organizational citizenship behavior and quality of work life. Correlation coefficient 
between organizational citizenship behavior and quality of work life was -0.177. It means that there was an 
indirect significant correlation between organizational citizenship behavior and quality of work life (P < 0.05). 
Conclusion: Improving quality of work life will affect performance and productivity of employee and 
also any improvement in each dimension of organizational citizenship behavior affects other dimensions 
and creates a desirable environment for implementing tasks. Considering the adverse relationship between 
quality of work life and organizational citizenship behavior, hospital managements should implement 
appropriate procedures in order to make them paralleled. 
Keywords: Organizational Citizenship Behavior; Quality of Life; Personel; Productivity; Hospitals 
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Effect of Customers’ Perception from Human Capital on Image of 
Customers about Hospital* 

 

Habib Allah Doaei, PhD1; Monireh Salehnia2; Somayeh Ahmadzadeh-Jozi, MSc, MBA3 
 

Abstract 
Introduction:  Having a desirable image in a market can be considered as an asset for an organization. 
Therefore, using proper approaches, managers of such organizations must monitor and manage the image 
of their organizations in order to achieve their organizational goals and their customer’s satisfaction. As an 
important sector of every society, managers of hospitals also must try their best to induce a desirable 
image of their organization in their customers’ mind. The present study aimed to evaluate the effect of 
customers’ perception from human capital of organization on their mental image formation about hospital. 

Methods: It was a descriptive survey, and the population were the inpatients of one of the hospitals which 
was affiliated to Isfahan University of Medical Science in fall 2009. Data collection was done by a 
questionnaire and its validity and reliability was confirmed by factor analysis and Cronbach’s alpha. 

Results: Knowledge and communication skills of employees affected the customer's image formation about 
hospital (B = 0.594, P < 0.001). Results showed that knowledge (B = 0.622; P < 0.001) had more influence 
than communication skills (B = 0.548; P < 0.001). Finally, the study presented ranks of influencing factors 
on image formation based on human resource groups (physicians, nurses, employees and staff). 

Conclusion: Customers’ perception of knowledge and communication skills of employees affected the 
customer's image formation about hospital; thus, for managing hospital and marketing services, managers 
of hospital must attempt to promot human resource to human capital. 

Keywords: Mental Image; Human Capital; Communication Skills; Hospitals 
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Farzaneh Rejalian4; Maryam Haghighat, MSc5; Parnaz Naghdi, MSc6 

 

Abstract 
Introduction: Hospitals are required to focus on core activities which are inevitable affair. The sensitivity 
of the monitoring and supervision mechanism as well as preserving and enhancing the quality of 
outsourced services prevent new problems in this area. 

Methods: This was a descriptive and applied study which was done by case study (pretest-posttest) 
method. Outsourcing nursing services of clinical wards (ENT and surgery) of Kashani Hospital was 
studied. Data were extracted from the questionnaire (internal customer's satisfaction), semi-structured 
interviews with officials and also survey of financial and administrative documents as well as records 
related to the topic. The validity of thee questionnaire was approved using the standard form of the 
satisfaction in Isfahan University of Medical Sciences, Iran and its reliability was based on calculating 
Cronbach’s alpha. 

Results: The findings indicated an increased number of graduate nurses per bed to fulfill the main goal of 
outsourcing. However, achieving this goal was accompanied with increasing costs per bed and resulted in 
increased total costs of the hospital after outsourcing. In addition, the intangible changes in internal 
customer satisfaction with the performance of non-governmental sector have been achieved. 

Conclusion: While outsourcing should bring about staff and patients' satisfaction and increase the 
efficiency and effectiveness, outsourcing nursing workforce strategy led to severe loss of efficiency. 
Therefore, the adopted strategy did not meet the productivity for the hospital. 

Keywords: Outsourcing; Nursing Services; Hospitals 
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Organizational Commitment of Staff in Isfahan Emergency Medical and 
Disaster Management Center, Iran* 

 

Sayed Mohammad Ehsan Farahabadi1; Marzieh Fattahi2; Mehrzad Artang, MD3;  
Akbar Hassanzadeh4 

 

Abstract 
Introduction: One of the most important duties of manager is to organize and maintain enterprise 
systems. Managers are responsible for the amount and type of employee commitment to the values of 
organization. Committed and loyal workforces have significant impact on health service delivery in health 
organization. The purpose of this study was to identify average of three dimensions of commitment (i.e. 
affective, continuous and normative commitment) of disaster management and emergency medical staff. 

Methods: This cross-sectional study was carried out in 2011. The staffs of Isfahan Emergency Medical 
and Disaster Management Center (Iran) were the study subjects. Sample size was estimated as 128 
subjects using simple random sampling with 0.2 as the accuracy of sampling. Data were collected using 
questionnaire that its validity and reliability had been tested in past studies. Data were analyzed by SPSS 
software and application of Spearman correlation and analysis of variance (ANOVA). 

Results: The mean score of organizational commitment was 59.7. The score of affective commitment was 
69.2 (first rank), continuance commitment was 50.6 (third rank) and normative commitment was 56.4 
(second rank). The maximum score was 100. 

Conclusion: Due to the critical role of emergency medical staff in ensuring the health of people and save 
them in case of accidents, it is essential for managers to concentrate on organizational culture and also 
continuous commitment by activities such as increasing job security, creating positive changes in 
organizational culture, providing appropriate training and orientation before the recruitment. Incentive 
programs with the aim of increasing organizational commitment in employees could be another solution. 

Keywords: Organizational Commitment; Personnel; Emergency Medical Services 
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Abstract 
Introduction: Discharge against medical advice (DAMA) may expose patients to an increased risk of 
adverse medical outcomes. We conducted an intervention based on the factors associated with discharge 
against medical advice for reducing DAMA. 

Methods: This was a pretest-posttest intervention conducted in Dr. Soulati Hospital in Urmia, Iran, in  
2011-2012. We analyzed the data extracted from the clinical governance office forms about self-discharge. 
After determining causes of discharge against medical advice (DAMA) according to data in 2011, we 
designed an intervention in clinical governance team to reduce the rate of self-discharges. Interventions like 
effective relationship among physician and patient, financial support in DAMA cases, and assessing patients’ 
decision-making capacity were designed. Four months after implementing, we analyzed self-discharges 
prevalence rate and result was compared with the previous year. Data were analyzed using the Excel 
software and information presented by descriptive statistics. 

Results: The rate of DAMA in the study hospital was found to be 4.6% which decreased to 2.8 percent of 
all the discharged patients 4 months after the intervention. Among patients who discharged against 
medical advice in this study, family or financial obstacle, patient’s healthy feeling, dissatisfaction with 
their care, dislike of the hospital environment, prolonged hospitalization, and patient judgment of 
improvement were the most important factor for their decision. 

Conclusion: Discharge against medical advice comes from many factors and information about the 
reasons for DAMA is necessary for identifying implementable strategies to reduce the likelihood and 
adverse health consequences of DAMA. Enhancement of doctor-patient communication, improvement of 
hospital environment and social workers could reduce the DAMA rate. The need for a clearly documented 
system or guidelines for assessing and managing such patients is highlighted. 

Keywords: Patient Discharge; Personal Satisfaction; Clinical Audit; Clinical Governance; Hospital 
Administration 
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The Job Burnout of Therapists in the Licensed Addiction Centers in 
Isfahan, Iran and its Relationship with Individual and  

Professional Factors* 
 

Tayebeh Tayebani, MSc1; Ayatollah Sohrabi, MD2; Raheleh Samouei, MSc3 
 

Abstract 
Introduction: Addiction treatment centers have been increased in the country. The therapist’s health is 
important for their contact with patients with an excessive damage caused this survey to study job burnout 
of the therapists in the licensed addiction centers in Isfahan, Iran and its relevance with individual and 
professional factors. 

Methods: This was a cross-sectional study done on 137 therapists in withdrawal addiction centers of 
Isfahan, Iran in 2011 (34 physicians, 14 psychiatrists, 42 psychologists and 46 nurses). Data collection 
was done using Maslach Burnout Inventory (MBI) (α = 0.87). The subjects were selected through simple 
random sampling and the questionnaires were distributed among them. Frequency, percentage, standard 
deviation, Student’s t-test, correlation coefficient and analysis of variance were used. 

Results: The results of this study suggested that the mean score of lob burnout in the survey sample 
compared with the referent score was weak and the job burnout in the emotional exhaustion (13.79) and 
depersonalization (4.44) dimensions was weak and in terms of decreasing personal efficiency (14.87) 
reported to be medium. A significant correlation was observed between the job burnout and variables of 
job background, consent of income, interest in job and attitude to the effectiveness of clinical work. 

Conclusion: Although weak, there was some burnout among the study subjects, so that the intensity in two 
dimensions of emotional exhaustion and personal efficiency reduction is worrying. Therefore, it is necessary 
to distinguish the intensifier and reducer factors in individual, organizational and environmental dimensions. 

Keywords: Burnout; Professional; Therapists; Substance Abuse Treatment Centers 
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Evaluating the Relationship between Individual-Organization Fit and 
Job Satisfaction among Nursing Managers in University  

Hospitals of Isfahan, Iran* 
 

Ahmadreza Reisi, PhD1; Susan Bahrami, PhD2; Somayeh Safdari, MSc3;  
Somayeh Shafiei, MSc3 

 

Abstract 
Introduction: Human resource is one of the most important resources of an organization. Since the 
attempt of anyone is depend upon his motivation and satisfaction, these are important prerequisites to do 
the right things. The more the individual-organization fit, the more and the finer the job consequences will 
be. This study aimed to determine the relationship between individual-organization fit and job satisfaction 
of nursing managers. 
Methods: This was a descriptive-correlative study. The statistical population included nursing managers in 
university hospitals of Isfahan, Iran. The method of sampling was census (n = 150). Data collection tools 
included two standard questionnaires of individual-organization fit and job satisfaction. The content validity 
was verified and the reliability of individual-organization fit questioner was 0.92’ and for job satisfaction it 
was 0.86. For data analysis both descriptive and inferential statistics were used containing frequency 
percentage, mean, standard deviation, Pearson correlation coefficient, t-test and multiple regression test. 
Results: The level of interest and job characteristics were higher than mean score and the personality, skill 
and knowledge level were lower than mean score. In general, person fit level was lower than mean score 
among components of individual-organization fit. Moreover, components of organization fit were higher 
than the mean level. Among job satisfaction components, opportunity component was higher than the 
mean level and the colleagues, income, organization type and job component were lower than mean level. 
In general, job satisfaction components were lower than the mean level. Finally, there was a positive and 
significant correlation between individual-organization fit and job satisfaction. Multivariable regression 
showed that there was a significant correlation between individual-organizations fit and job satisfaction. 
Conclusion: Since the degree of individual-organizations fit and job satisfaction level was less than the 
average score in nursing managers which will eventually lead to lower efficiency and effectiveness of 
their performances and activities, the hospital managers must be careful in selecting human resources and 
go along with the individual-organizations fit parameters and provide necessary conditions required for 
the fulfillment of the organization objectives. 
Keywords: Individual-Organization Fit; Job Satisfaction; Nursing Managers 
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Abstract 
Introduction: In recent years, dental tourism had a growing trend. As a branch of medical tourism, in 
dental tourisms people travel abroad to receive dental services which are with a higher cost in their 
country. This study aimed to identify potential of dental tourism in Isfahan, Iran. 

Methods: This was a qualitative study that was conducted in 2011 in Isfahan. Data collection was done 
using a semi-structured questionnaire with directed questions that was completed through interview. For 
measurement of the validity, the data of the qualitative study was checked with some participants to 
ensure the acceptance rate (objectivity). Dentists who provided service for foreign patients during the past 
year were selected. 

Results: Out of 79 patients who were referred to dentists and participated in the study, 63.3% of them 
were females. Reconstructive services were allocated the highest percentage (58.2) between the types of 
services received by the foreign patients. 81.8% were with Iranian nationality residing abroad. Potential of 
dental tourism in seven categories were the demand conditions, urban advantages of Isfahan, manpower 
operating conditions, competitive conditions in the dental centers offering medical tourism, medical 
tourism requirements, related and supporting industries and information strategies. 

Conclusion: Despite suitable capabilities of ecotourism, professional staff and competitive advantage in 
Isfahan, its position is not clear yet. To develop the dental tourism in Isfahan, It is necessary to strengthen 
requirements for medical tourism, increase coordination of related and supporting industries, increase 
information strategy and marketing. 

Keywords: Medical Tourism; Dentistry; Isfahan 
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Assessing the Internal Environment of Organization from the Perspective 
of Nursing Community in Selected Hospitals of Isfahan, Iran* 

 

Lida Shams1; Golrokh Atighechian2; Sayed Mohammad Ehsan Farahabadi3 
 

Abstract 
Introduction: Due to the fact that nurses constitute the highest percentage of hospital staff and quality of 
health care is largely influenced by their performance, evaluation of the internal environment from their 
perspective can greatly indicate the improvement and the strength points of the hospital. This study aimed 
to clarify nurses’ view regarding the status of the internal environment component. 

Methods: A quantitative-analytical study was carried out in educational, non-educational and private 
selected hospitals of Isfahan University of Medical Sciences, Iran in 2010. The sampling method was 
clustering method and inside the cluster, it was done proportionally. Finally, nurses were selected 
randomly. Inclusion criteria were being nurse with bachelor and master degrees. On this basis, the number 
of sample was estimated equal to 384. Data were collected using standard questionnaire (Wiseboard  
Six-Dimension Box Model) with Cronbach's alpha of 89.7. Data were analyzed using statistical tests such 
as Pearson correlation, independent t-test and analysis of variance (ANOVA). 

Results: Considering the factors included in this study i.e. “purposes”, “structure”, “helpful mechanisms” 
“relationships”, “leadership”, “reward mechanism”, the weakness of all the hospitals in the reward 
mechanism was revealed (educational hospitals = 22.6, non-educational hospitals = 24.0, private  
hospitals = 25.4). The organizational structure was the weakness of non-educational hospitals and also 
able to improve in the other studied groups (educational hospitals = 19.88, private hospitals = 19.93). 

Conclusion: Systematic approach at the design and development of a fair compensation mechanism with 
representatives of staff can have a significant impact on improvement of the current situation of studied 
hospitals and also facilitates organization to achieve its goals. 

Keywords: Evaluation; Internal Environment of Organization; Weisbord Model; Nurses 
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Factors Influencing on Productivity of Staff based on ACHIEVE Model 
A Case Study: Staff of Dr. Shariati Hospital of Isfahan, Iran* 

 

Akbar Etebarian, PhD1; Karim Azarbayejani, PhD2; Saeid Salehizadeh, MSc3;  
Amirhossain Honarmand, MSc4 

 

Abstract 
Introduction: It has been experienced that performance improvement and promotion of human resources 
as the most valuable assets of an organization has the most vital role in its success. The aim of this study 
was measuring impression of ACHIEVE (ability and skill, clarity, help, incentive, evaluation, validity, 
environment) model on functional promotion of staff. 

Methods: It was a descriptive study which included all the medical, paramedical and financial staff  
(n = 1201) of Dr. Shariati Hospital in Isfahan, Iran. Sampling was done through a stratified random 
method and data was collected using a researcher-made questionnaire. Cronbach’s alpha was calculated as 
0.841 and validity of the questionnaire was confirmed by experts (n = 186). In data analysis, one sample  
t-test, paired t-test, Hotelling’s T2 were used. 

Results: The results showed that seven factors introduced by ACHIEVE model had a significant 
relationship with staff performance and productivity especially for incentive (motivation factor)  
(x = 4.28); however, organizational support (x = 4.26) and individual skill (ability) of staff (x = 4.22) were 
in next preferences. 

Conclusion: Motivation factor as the most influencing factor on the promotion of staff function 
influenced on their performance. 

Keywords: Productivity; Employees; ACHIEVE Model; Hospitals 
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@�� �
����'T ,�'=�

	�
�  _��`T �')�a  � *E��R �B &�� 
�B ,
� �
����'T

��
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��� ,  �
����'T *��� � *�
��; �

 ,�=�@� ��
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=� ��� �( *�
@( &
'� �� *�
��;

*� ��� ._R� b��� R 
����'T D�  � c��H� �
�

G��E *� �
d� �<e� ���) �
�  ���)3 .(  

Pilkington, *� &
'B ��
��� ���  �Y�) ]� *�
��; �

 ��B _R� 
B�)�- *� ��;� �B ���� X+�L� �
�  
  ���/

&/ ��B�B
� �=���B 
�  �
��=��) R *�
E/ 
B � ���� �
�

 �=�
�� c�� �� �\f� ���� �B �( *�
��;)4(.  
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=� R �����>�B �( �� ��� ��)��`T �� D� �R���

 ��� �B � V��; �@'� ��
Q *�
�=  �B *�
@� ���'� � *I
�

 �������  �  h'� *��� D(� ��
B �A+B ��� i�� *�
��; �

��
��� &/ � ���� W�
Q ����  �B *B
'��� ��B  *�
��; �

�� . ��� �B K� V<=� �� *��
( � *HLB�\ &h'� VQ� ��

��
��� R �����>�B &h'� �B ���� ��� *^�@B *�
��; � .

��
��� ,���`E D� R  VQ� �� �( *�
��; �_R� R  � 
�

���E ,��) D'B WB
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A.�� ,���
; �
��
d=�  � 
�

*� D'�P  *�
��; �(�
H� ��
�R ���- 
   � ���
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- ,���

���E &�.B �� *�
��; �
�  *�
��; � ��
N�Q ,*�
'� �
�

*� � �� �+-�� �� ���
; XQ�  R ���  k[� �  *E��
�

 �=( ��'E�+;)2 .( ��
<+��� ��
A��)D�d� �=�
�  �
�

_��E ��
<�� (��
��� ��;� �B ��� *^�@B *�
��; � .

�A<� � *���� WB
[�� W�� �
��
d=�  *��� �(�
H� �
�

*� *�
��; ��
A�� � �
��� G�h) F�
B  �( �J ,����

&/ �h'^� 
� !
�B �; h'� � *=A���� �
�  � l
�� �'m � h'�/

*� G�
( =��*� ��� ��=�/ ��
A�� ��B *�
��^I � � �==( .

 ]� ,�� *NL� _�^� ]� �( �R�� &
�� �B �
��� ��>

 �� *�
��; !
"� ����n *���)5.(  

 � 	
���> � �+� �)�H'T �B �;�  
B ,�n
- &�Q ��  

 *���� ��� V��; ,��
N�Q b��� D'=o�� � ����� 	
��B

U�I�=A  � ��
� p
.I �B���( *A� �� .�)�H'T D� ��;� 
B  
�

 *�;�  WB
Q �)�H'T *^=��) p
.I �B R�=� V��; *>�B

����� �� .�)�H'T D� *>�B  	��Q G�
( F�
B 
�

�A<� &
@� D'B OB�� D'=o�� � *�
��; �
� �� ��� 
�.  

�R�- �B b+��� &�"=<-
Y � &�=�H���  &�E
��E �
�

 q�n�� D� *���B �B �(*� ��
��� !���� ,��R��T  �

 WAH� D� V)� ��B ��=���� *����� �hB � *�
��;

*� �
�=H'T �==( . X��
�  D'=o�� � r
B X���  �B �;�  
B

��
��� R ����� *� *�
��; �  ���[  �� &/ �'�� �B &� 

�A<� &
@� D'B OB�� ,*�
��; �
�  OB�� D'=o�� � 
�

����
> &��� T 
���B * . ��<� ,&�"=<-
Y 	
�I
s� b<�

��
���  ,*�
��; OB�� *^�L'@E �� R F�
B *�
��; �

 �
��� G�
( � ���
; X+�L� ��� �� ��) �(�
H� G�
(

*� ��� .*� &
H� ����� 	
['[.   � �
��� ��;� �( �=��

 � �U�I��h') �B �<e� �'\P  ��) D'B �� *��
�- OB��

� ���� D'=o��*� ��) &� ��`E.  

Lalonde �B �;�  � �@�
[� 
B �
�
( ����B ��R� ,

�=�h� �'t�� �� u
< �  
B *A�hT � *���� ����B �
�

�=�h�  �J�� �( ��( &
'B *�
��; � *�
)� GLB �
�

��
���  !��� ����B ��
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��; GLB �� ��`E

 ��B ���> �� r
B vs� ��)6( .  

 ���� ��B ,	
�
��; � ��) �'+B
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B �( &
H��� ���� �B &�'HLB ��<�B � ��> *E��R K��=(

?
  ���[  R �� *�
���<�� R ��
��� ��
�- ,���) ���/  �
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 � 	��
�  ,*�
��; �I�� ,��B�B ,w=��) �B �;�  
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*� 	��Y ���) �)�� �B !��-  ��'E)6 .(  

Falzer �� �[��� ,�'\P  ��
��� �  �� *�
��;D'�P   �

 � *�
��; &�� 	�>�� �B R
'� &�� ���� G�h)

��
��B b��� R �( ��� *A�hT �h��  � k�
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��� �
�

&
A� �=�)�� ��B ���> ��`T )7 .( �R��� ���[��� &�"=<-
Y
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N�Q �-  *B�> �B ���� *�
��;
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; �� *�
��; *^���'T �J�� SA� �B � ������>�B
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� ���
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B ��H'B ��B ���> �  . �
B G�
(

��
�'B ���T � *��� �
�*E��� ,*��� ���� _  �( � *�
�

G[� K�<Q ��B  G�h) ,�� !Rr ��) *�
��; �
�

*� ��� . �B ,*�@; ���� ���� �B *��� ����

�'-�Y  ���
; �� ��) �(�
H� ��B R
'� ���� �
�

*� ��
��� � ��h) *� ���) *+� vs� �� � *�
��; �  ���/

)8 .(� *���B �B G���T D����
; �� u
< � D  � &�� �

�� ��>��T &
��dH�� D'B �� x>r
B . �'�n� *���B

��
���  &
��dH�� D'B �� &�� ���� � *�
��; �

*�  ��> q�� �� �( ���/ �
B �B � *�;�  kI
; y�
�� ��� 

*� ��
B ����>�B ���B � *ER
  R ��� .   

  

��� ! "#�  

 � �� *+'+.  q�� R G���T _�����
; �'+( ,��
�/ �  �

&
��dH�� ����  �
�&
��Y �
^H�� *�
��; !�+�  ��

 X+�L� V�
[�)��(� � ��� *�
=��
( ,*�
=��
( ( �(

�� W'AH  ����B W'N.  �B K�tH� . k' �  D��B191  �B ���

����� _��  *)�
N  ��'E���� ?
L�� ��
� .�hB �/��E ��

��� 
� �� �� G���T D� G��T q�� B ��
� ,��G��T ��
�  �

�B K� ��
��� * 
'+�� X���  Z
� � *�
��; � h'�  �B

� 	
��� k@( ��"=� �f�='�R 	r R �  �'�  &
��dH��

��.  D� *�
�
T � *���G��T  *+Y ��^I �( ��
�

�R�� ��
��� &h'� ��'E  *�
��; ���B  D�d� O�� 

��
���  *�
��; �/��
��� &h'� Gd=� ��B 
A���  �

�� *�
��; 29  �I
�/�� ��)� �
( �B 
A��� )9( . ��[�

Cronbach's alpha  *�
��; �
��� x>
� ��B

)9374/0( *�
��; ���  x>
� ,)9423/0 ( x>
� �

 *�
��; 	
[+� )8527/0 (�� ���B . ��G��T ��
� � 

 ����*���� )General health questionnaire  
�

GHQ( ,G��T D� O��  &
��dH�� &�� ����  ��
�

*� ��'d=� ���.  D�G��T  ���� Gd=� ��B �( ��
�

*���� )GHQ (*� ��
���  ?
�( R �( �� *��^I ���

�� ��� z�L�� Z��� 
� *E�'=  )10( , � *��� D��B
=B

G��T *�
�
T ��
�  �
��� WB
Q � ��� ��'d=� ��(`� �
�

��.  

���  *)��� D�n ,Z�( �� �B ��;�� b��� R 
�

V�; ,l�� � b'[.  ����E ���/ .��� W'+.  � ��hd   
�

��B *+'+.  � *�'Y�  ��@Q �� W�
�  R ��
��� 
B �(

!�� �h) SPSS )SPSS Inc., Chicago, IL (�� !
d� . ��

 R *�'Y�  ��@Qx>
�  l�.� ,D'^�
'� W�
� ��
�/ �
�

�+Y
) � �
'��  
B *+'+.  ��@Q �� � �� ��
��� &
='�� �

 &��R/ R ��
���t ,�'n�) �)�E ��Q Gd=� ���� 
�.  

  

�$��% ��  

 �( �� &
H� y�
��6/14  � ��� &
��^L�
T �Y��4/84 

� ����B &R &
�/ �Y�� 5/87  � ��d� &
�/ �Y��5/12  �Y��

W�P�� &
�/  ,7/56  � *��B &
��dH�� �Y��3/43  &
�/ �Y��

*��B �'m  ����B.  

 K��;1 x>
� ��
��� �
�  
B &
��dH�� *�
��; �

���E *� &
H� � *�
��; �
��
�� � 
� ��� . Z
� �B

��)
�  ,K��; D� �
�t  �
s> vs� �� K��; *��.B ��[�

5 ��� &h'� � �(�
H� &h'� ��B �Y�� &��B �
��� �

���E 
B &
��dH��  vs� R ���( ,*�
��; �
��
�� � 
�

 � �� ���B O����t  �� K��; *��.B ��[� R ��� ���
H�

 �
s> vs�5 �Q�� � b+�  Z
@- &h'� ��B �Y��  �

���E �B &
��dH�� �
�� � 
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��; �
�

*� O���� ��
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 &#�'1 :)*�+  ,���%�
 �  �! ��%�-.��� ����$'� ,

/# 0 ����$'� ,����1� # ��  

 X¯ S Se t 

1���I
  90/2 75/0 05/0 73/1 

������  72/2 64/0 04/0 68/5 

  S63� X�0E� �U4�  34/3  61/0 04/0 60/7 

#��� ���3
  92/2 85/0 04/0 81/1 
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 K��;2 �@�
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'� �

 k@- �B &
��^L�
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H� � S=; � W�P  �'�n� ��� .
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 W�P  � *��� ����B D'B D'=o�� � &R � ��� &
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 &#�'2 :�2%��
   ! ��%�34��5 ���#� 6+��1! 7�3���
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 89' # :�;� 6�<=# >2�  
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<�&� 1�3D  
��H
 83/54 08/4 

66/2  001/0  
<�&�
 80/40 57/8 

h'�  
��
 20/41 86/4 
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#�' &3 :�%�
 � 7�! �3$2@�� >% = ���#� 6+��1! �! ����$'� , 

������� ���  �	��! ��� "�	�#� $�%�&� �'(& � )�*+ ,�-.� /$0 �%�*� 

�/� � 19��A�  
r 08/0- 270/0- 19/0- 280/0– 

p 28/0 001/0 01/0 001/0 

n 00/158 000/152 00/152 000/157 

  

 &#�'4 :�9A ���� 0� &#�' ���0 :�$2
  �B$
 �! �$2!�# ,�� ��B$
 7�! C�@��� ,  

1��-� �����  ��-�� �����  R R Square F  Sig  B  Beta  t  Sig 

�/� � 19��A�    557/0  311/0  812/11  001/0 <  063/62    959/3  001/0 <  

�/� � 19��A�  -�          077/0-  097/0-  285/1-  201/0  

�/� � 19��A�  h'�          706/16  462/0  164/6  001/0 <  

�/� � 19��A�  <�&�          728/1-  038/0-  509/0-  612/0  

�/� � 19��A�  1
�U� <8
          502/3  131/0  753/1  082/0  

�/� � 19��A�  ���
�� ������� �          093/2-  292/0-  981/3-  001/0 <  
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Relationship between Social Capital and Mental Health* 
 

Mahmoud Keyvanara, PhD1; Nahid Tavakoli2; Raheleh Samouei, MSc3; Fatemeh Tavakoli4 
 

Abstract 
Introduction:  The focus on social capital in recent years has been based on the effect of this capital on 
producing and increasing the human capital and also improving the level of general health in the society. 
The social capital is discussed as a potential in successful social welfare programs and general health; and 
for the same reason, a specific place has been assigned to investigate and codify the social, physical and 
mental health indices. The purpose of this study was to identify the relationship between social capital and 
mental health among the social sciences students in University of Isfahan, Iran. 

Methods: The investigation was conducted using descriptive and correlation studies. Initially, the 
concepts of social capital and mental health were identified using script studies and then the data were 
collected and expressed. The relationship between students’ social capital and mental health were 
analyzed using SPSS software. 

Results: The findings showed an inverse statistically significant correlation between confidence, 
belongingness, affection, and trustworthiness with mental health. Based on the findings of the study, there 
was a relationship between students’ social capital and mental health. 

Conclusion: One of the significant indices was the low level of communion, confidence, belongingness, 
affection and trustworthiness among students which is an indication of lower social capital among them. 

Keywords: Social Capital; Mental Health; Students 
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Abstract 
Introduction: Global patient safety is the concern of all areas of the health care. In addition to the human 
suffering in those inflicted unsafe care and services, it has a heavy economic cost. Due to the sensitive 
patient safety in the operation rooms, the present study aimed to assess patient safety in the operating rooms. 

Methods: This was a descriptive cross-sectional study that was conducted in Shahid Beheshti Hospital, 
Isfahan, Iran operating room in 2011. The data were collected through standard questionnaires for patient 
safety friendly hospital census from 20 senior, middle and executive managers as well as operating room 
staff of Shahid Beheshti Hospital. In order to assess the level of patient safety, average score of 0-0.5 
represented a poor level of performance, 0.5-0.7 an average level and 0.7-1.0 showed an intermediate level. 

Results: Average score for rule and leadership was 0.7 ± 0.35. In community participation and interaction 
with patients 0.56 ± 0.37, in evidence-based clinical services 0.73 ± 0.35, in safe and secure environment 
0.78 ± 0.37 which indicated the average, good, good, and good states, respectively. The average overall 
safety score was 0.71 ± 0.36 and showed a good performance. 

Conclusion: Although the score for the level of safety was good, the organizational policies and programs 
in this area at present are not sufficient to achieve a higher level. Necessary investments in strategic 
planning must be investigated in order to achieve 100% standards in the four domains. 

Keywords: Process Assessment (Health Care); Patient Safety; Operating Room; Hospitals 
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Df P AGFI PGFI GFI CFI RMSEA 
3 00027/0 82/0 11/0 953/0 944/0 078/0 

AGFI: Adjusted goodness of fit index PGFI: Parsimony goodness-of-fit index 
CFI: Comparative fit index GFI: Goodness of fit index 
RMSEA: Root mean square error of approximation 
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Determining the Relationship between Availability of Therapy 
Information Management Infrastructures and  

Perceived Lean Services for Patients* 
 

Mohammad Hossein Yarmohammadian, PhD1; Farhad Shafiepour Motlagh, PhD2 
 

Abstract 
Introduction:  The perceived lean services are definite type of the therapy services that patients’ needs are 
responded based on information about how to receive services in hospitals and medical centers. The 
present study aimed to determine the relationship between availability of patients’ therapy information 
management infrastructures and perceived lean services to find suitable model. 

Methods: The study population included all the patients in the hospitals and medical centers of Isfahan, 
Iran (n = 103). Subjects were selected by available sampling method (2011-2012). This was a descriptive-
correlative study in which the data were collected through three researcher-made questionnaires: 
Questionnaire of availability to patients’ therapy information management infrastructures (33 items,  
α = 0.87), questionnaire of perceived lean services (12 items, α = 0.93) and questionnaire of patient’s 
satisfaction (15 items, α = 0.89). 

Results: The results indicated the direct effects of information management infrastructures caused by 
condition of perception for patients (0.34) and information management for outpatients (0.27) in addition 
to the direct effect of the outpatients (0.42) and direct effects of information management for reception of 
patients due to any additional time (0.33). Moreover, there was a direct effect of information management 
for patients’ medical documents and literacy (0.13). The comparative fit index (CFA) showed that the 
measurement model fit the data very well with a goodness of fit index (GFI) of 0.9 and adjusted goodness 
of fit index (AGFI) equal to 0.953, root mean square error of approximation (RMSEA) equal to 0.078, and 
a chi-square equal to 268.6 (P < 0.001). 

Conclusion: The therapy information management infrastructures must be prepared to enhance quality of 
services to patients. 

Keywords: Health Information Management; Patients; Perceived Lean Services; Access to Information 
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Viewpoint of Isfahan, Iran Health Managers with Philosophical  
Principles of Primary Health Care* 

 

Asadollah Shams, PhD1; Mojgan Mosaddegh2; Elham Asadi2; Saeed Afrough, MSc3 
 

Abstract 
Introduction: Nowadays, more than ever we have forgotten that solving health problems depends upon 
what people should do for themselves. Helping people is a vital issue along with intelligent health 
services, against treatment services which make people depended, and are high-cost and less effective. 
The aim of the present study was to assess the philosophical principles of the prevention in primary health 
care (PHC) and the knowledge and belief of the directors of the health care in this regard. 

Methods: This was a descriptive-analytical survey. Research tools was a researcher-made questionnaire with 
three types of basic, knowledge and attitude questions about 9 philosophical principles of PHC. Validity and 
reliability were approved by experts and Cronbach’s alpha (84%), repectively. Study population included 
384 individuals of top, middle and executive managers of Isfahan, Iran Health Institutions in 2002. Student’s 
t-test, analysis of variance (ANOVA) and Pearson’s correlation tests were used. 

Results: The highest mean knowledge score of the nine philosophical principles of PHC belonged to "love 
and motivation" (98.3 ± 41.1) and the lowest philosophical dimension score belonged to "equality and 
justice" (65.7 ± 29.2). The highest average score of philosophical attitude was in "coordinate between 
section” (81.5 ± 23.0) and the lowest philosophical dimension belonged to "equality" (49.1 ± 12.8). 

Conclusion: The average score for all the categories of knowledge management was a little higher than 
80. The mean attitude score was 65. This result was not good for the system; because the attitude of 
managers plays a key role in the run up to the principles of PHC. 

Keywords: Viewpoint; Awareness; Attitudes; Primary Health Care 
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Designing the Location in Restructuring of the Emergency Department 
of Shariati Hospital, Isfahan, Iran* 

 

Masoud Ferdosi, MD, PhD1; Marziyeh Fattahi2; Samaneh Jafari3 
 

Abstract 
Introduction: Studies of design location are done in order to respond better to the needs of the physical 
spaces of the hospital. The present study aimed to improve workflow processes of emergency department 
through the study of designing the location in restructuring of the emergency department of Shariati Hospital 
in 2011 as one of the largest hospitals in Isfahan Province, Iran that has to deal with emergency patients. 

Methods: This was a descriptive case study related to Emergency Department of Shariati Hospital in 
2011. Data were collected in 4 Parts, i.e. reviewing the duties and functions, workflows, challenges and 
existing spaces and design changes. According to the clinical and supportive areas in emergency plans in 
2011, data were collected through standardized questionnaire and direct observations to codification 
processes. Data were analyzed using Excel Software. 

Results: Out of six objectives of restructuring, setting up triage had the first priority and among processes 
and spaces, emergency patient admission process, toxicity admission process, children admission process, 
entrance, triage, critical and noncritical patient section, had the most fundamental changes, respectively. 

Conclusion: According to the accreditation standards, it is essential for hospital managers to pay 
particular attention to the building standards, which is one of the major causes of patient satisfaction. They 
may use the simple, comprehensive and applicable method of design location plans in hospital 
restructuring, process improvement, and develop building quality improvement program according to 
accreditation standards. 

Keywords: Hospitals; Emergency Services; Hospital; Design Location 
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Trade in Health Services via Four Modes in Asian Countries: 
Challenges and Opportunities* 

 

Alireza Jabbari, PhD1; Raja Mardani2 
 

Abstract 
Information and communication technology have made it easier to trade health services and the business is 
rapidly growing. Health services under the General Agreement on Trade in Services (GATS) are traded 
through four modes. Migration of health professionals, the 4th mode of trade in health services, has had a 
growing trend due to demographic changes, aging populations and rising health care costs in high-income 
countries as factors that increase demand, and expanding exports, increase foreign exchange incomes, 
increase knowledge and skills of employees supply as factors encouraging supply. Although migration of 
health professionals to countries has advantages, it can be a challenge too. This study reviewed the 
opportunities and challenges of migration of health professionals from the Asian countries. Trade in health 
services as one of most complex challenges of health system, its various types, and the current situation of 
Asian countries dealing with the fourth type were studied and opportunities and challenges of migration of 
health professionals were expressed. Studies showed that countries importing or exporting health services are 

not faced with identical opportunities and threats. Migration to higher income countries has the opportunity 
to work and better conditions for health professionals and provides a source of income for the exporting 
country. However, lack of explicit policies in this area will lead to the depletion of the country of origin from 
skilled labor which reduces labor and leads to loss of national wealth spent on educating the staff. 

Keywords: Asia; Trade in Health Services; Challenges; Opportunities 
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Equity in Financial Indicators of the Health in Iran during the Third and 
Fourth Development Programs* 

 

Saeed Karimi, PhD1; Najmeh Bahman Ziari2 
 

Abstract 
Health is a multi-core processing and is very important. On the one hand, many factors involved in 
creating and sustaining it and is the result of the participation of all administrative units of a community 
and on the other hand, has a significant impact on other sectors of a society. What is important in the 
health care is equity. The present study aimed to review the fairness and justice of our health services 
during the third and fourth development programs. This study conducted in 2012 by reviewing the library 
and internet to collect information about the subject. Then the research findings were organized and 
arranged. As was stated, although there are no shortcomings in terms of legal content and planning for 
expanding equity in financial access, there are numerous problems and by ending the third and fourth 
development programs, there is no statistical analysis and annually documented reports to know to what 
extent the goals have been achieved. Reviews showed that health sector policies could not significantly 
improve equity in financial access. However, we have made improvements to some extent but more 
research is needed to find out the root causes of unsuccessful applications. 
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Abstract 
Ever environmental changing and the rapid advancement of technology has forced the health care 
organizations to accommodate in line with appropriate changes. In sectors like healthcare, there are many 
legal restriction and clinical guidelines that practitioner have to comply with. Therefore, these features 
lead to less freedom and authority to free core business process from non-value adding activities and 
reengineering of process for practitioners. Nowadays, flexible principle of business process management 
(BPM) is a strategy that successfully applies in many developed countries. BPM includes identifying the 
current status of processes, modeling and determine effects of process’s reforms implementation. In many 
contexts, this approach has been introduced as the third wave of reforms that is the effective method, and 
its aims are to eliminate previous methods defects and considering budget constraints and the legal 
requirements. Through focusing on essential steps of process, integration and eliminating the non-value 
added steps, BPM provides the possibility of increasing the flexibility, quality and speed of processes. In 
healthcare organizations, employing BPM, via integration of electronic health record (HER) and hospital 
information system (HIS), and guidelines, meet the above mentioned aims. In this paper, after brief 
description of process-oriented trend history, we introduced the BPM approach, and its aims and 
intervention scopes in healthcare organizations were described. 
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Overview of the Performance of Rural Family Physician in Iran 
 

Alireza Jabari, PhD1; Gholamreza Sharifirad, PhD2; Azad Shokri3;  
Najmeh Bahman Ziari3; Ayan Kordi4 

 

Abstract 
The ultimate goal of the health care system of any country is to promote public health. Reforming 
programs were required because of failure to respond to the needs and expectations of health in recent 
decades. Rural family physician was a part of these reforms of the health system, which was implemented 
in 2006. The aim of this study was to evaluate the performance of the rural family physician program 
since it was started. This review was done by searching in Google, Google scholar, SID, Magiran,  
Iran-doc with the following keywords: Family physician, rural family physician, family medicine, rural 
family medicine. 32 related articles were extracted and analyzed. The objectives of family physician 
program were classified in several sub-goals series including referral system, accountability, access, cost, 
coverage, priority-based health services, formation of health record, control the quality of services, 
satisfaction and attitudes of health team staff and service recipients and the family physician performance 
in achieving this goals. Generally, after a few years of implementation, the program has performed 
relatively well but the referral system and presenting feedback from specialists, patients follow-up and 
completing health record was not implemented properly. Access was improved and unnecessary costs 
were reduced although good holistic health insight has not institutionalized yet. 

Keywords: Physicians, Family; Health Care Reforms; Iran 
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Abstract 
Introduction: The use of high-cost and high-tech magnetic resonance imaging (MRI) has expanded over 
the past decade. A recently conducted research reported various causes with regard to their own country 
and healthcare system included aging population and advances in diagnostic technologies which could 
result in diagnostic services to become more applicable in clinical arena. Increasing number of 
radiologists, access to physicians and these types of services affect its use. This study aimed to determine 
the level of magnetic resonance imaging service utilization in 2010-2011 for specialties, types of MRI and 
fund coverage. 

Methods: This was an analytical study. Information of various MRI types, prescribed MRI by each 
specialists and various fund of health insurance was extracted from the Isfahan Health Insurance, Iran 
database through census method during 2010 and 2011 midyears. Excel was used to analyze each group. 

Results: Over two midyears (2010-2011), total number of prescribed MRI increased about 177 MRIs. 
Neurologists and orthopedic specialists ordered the most scans (843 and 819 scans in 2011 and in 2012, 
respectively which was related to orthopedic specialists and then to neurologists) and were the most 
frequent users of CT/MRI scans. Abdominal scans (n = 1218) in 2010 and lumbar scans (n = 921) in 2011 
were the most ordered scans, respectively. The most prescribed MRI was related to government 
employees fund (average number = 1472) and the lowest was related to self-employed insured fund 
(average number = 17). 

Conclusion: Increased number of performed MRI is rooted from different causes. Increased number of 
MRI centers could cause an upward trend. Other effective factors in utilization these services would be 
time pressure for physical examination, professional uncertainty, patients' expectations to prescribe more 
drugs and diagnostic services, lack of a proper payment system and inadequate payments to physicians. 

Keywords: Induced Demand; Insurance; Magnetic Resonance Imaging 
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Nurses' Awareness about the Regulations Considering Guild and 
Vocational Violations of Staff affiliated to Medical Sciences Careers* 

 

Faranak Shafiei, MSc1; Farzaneh Farhadieh2; Sayed Ali Taheri3;  
Raheleh Samouei, MSc4; Arsalan Pirasteh5 

 

Abstract 
Introduction:  With expansion of vocational role of nurses, they are responsible for the whole aspects of 
health cares from legal and moral viewpoints. Therefore, they must be responsible for their actions and 
observe the law as the main element of their duty. This study aimed to survey the level of staff awareness 
about regulations for considering guild and vocational violations of staff affiliated to Medical Sciences in 
Nour and Ali Asghar Hospital in Isfahan, Iran. 

Methods: In this cross-sectional study, the whole nursing staffs of Nour and Ali Asghar Hospital were 
asked to complete the questionnaire, after measuring and analyzing the validity and reliability of 
questionnaire. Its data were analyzed using Pearson's correlation coefficient and Student’s t-test. Data 
were processed by SPSS software. 

Results: In this survey, most of the responders were female (82.7%) married, (74%) bachelors (BSc 
holders), were nurses (97.3%), had nurse organizational position (88.7%) and, were contractual 
employment position holders (31.3%). Furthermore, the results showed that there was no significant 
association between the awareness of nursing staff to mentioned regulations and sex, material status, 
education level, organizational position and employment status; however, there was a direct correlation 
between the staff awareness and their record of services (P < 0.05). 

Conclusion: In present conditions, health care staff must be sensitive to their vulnerable profession. 
Nurses, while should obtain information from nursing advances, must render the best and safer care for 
patients. In principle, the holding of in-service continuous instruction, with obtaining effective privileges 
in promoting job position and gaining motive factors of different classes of personnel can be effective. 

Keywords: Nursing Staff; Awareness; Regulation 
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Abstract 
Introduction: The mixed marketing is an important issue in providing the healthcare that the healthcare 
provider organizations need it to survive in the contemporary era and have more market shares, revenue 
and to increase customer service efficiency and effectiveness. The present study aimed to provide a 
practical model of the factors influencing the mixed marketing in Iranian public hospitals. 

Methods: This was an applied and analytical study. Considering the field of health care services, 7P 
Service Marketing Mix Model of "Booms and Bitner" was used and the conceptual research model was 
determined. The dimensions of conceptual model were in the seven dimensions that included the 
production (services), price, place, promotion, physical evidence, processes and peoples. Then, using the 
library studies, the variables relevant to each dimension were collected. Data collection tool was a 
questionnaire that regulated base on five-item Likert scale. The research community was formed from 
public and private hospital administrators in Tehran, and experts of Ministry of Health and Medical 
Education. Data analysis was done through Lisrel version 8.50 and SPSS version 18 and using exploratory 
and confirmatory factor analysis. 

Results: The fit indexes of Lisrel confirmed and acknowledged the healthcare mixed marketing model 
with seven dimensions. The dimensions that had the greatest impact included the place with factor of 0.82 
and six components affecting it. The price with factor of 0.81 and eight components affecting it were also 
identified. Meanwhile, other aspects of the research in terms of impact were identified: i.e. "services" with 
nine components, "promotion" with eight components, "physical evidences" with ten components, 
"peoples" with eight components and "process" with six components. 

Conclusion: Healthcare centers can use the mixed marketing service model with confirmed seven 
dimensions in marketing management through concentration on place and price. 

Keywords: Marketing Mixed; Health Services; Hospitals; Factor Analysis; Iran 
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Abstract 
Introduction: Balanced scorecard is one of the most successful and widely used models of performance 
assessment in healthcare organizations, especially in hospitals. The model is a framework for designing a 
set of performance measures for organization strategies. The study was conducted aiming to yield a 
performance assessment model for Iranian social security hospitals with balanced scorecard approach. 

Methods: In this adaptive and descriptive research, 11 theory and practical models of balanced scorecard 
with successful experiences were studied. A model for Iranian social security hospitals was designed. A 
questionnaire was designed as a data collection tool. It was validated using expert's survey in Delphi 
method. Reliability coefficient for this questionnaire was relatively high (Cronbach's alpha = 0.94). 
Independent t-test was used to identify significance of expert responses. 

Results: The mean score of experts opinion about the proposed model was 4.02 (out of 5) for mission 
statement and 4.5 for continuous improvement in healthcare quality and safety policy, 4.66 for 
optimization of current resources and facilities utilization, 4.66 for team working for satisfying our 
patients/clients policy, and 4.32 for responsible for environment and employee health and safety policy. 
The mean score was 11.66 for clinical perspective, and 11.5 for patient perspective, 11.66 for internal 
processes perspective, 10.78 for financial perspective and 11.46 for employee growth perspective. Totally, 
27 measures were designed for these perspectives one of which was excluded. 

Conclusion: The model can be implemented in one or all the social security hospitals and also can be used 
for comparing the performance of the hospitals. Because of the dynamic nature of the balanced scorecard, 
the model is a flexible framework that could be adjusted by local situations based on differences in targets. 

Keywords: Health Services; Process Assessment; Hospitals; Organizational Models 
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