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Abstract

Introduction: Information Technologies and innovation serve as the primary drivers of organizational progress. The technologies, by providing
new tools and methods, help organizations increase efficiency, facilitate communication, and improve decision-making. Therefore, this study seeks
to identify key innovation indicators in the healthcare sector.

Methods: This is applied study conducted through a mixed methods approach. Data were collected through documentary and survey methods, and
a fuzzy cognitive map was employed for modeling. The population consisted of selected clinics in Yazd. The sample was selected using a snowball
sampling method. Data analysis was conducted using a fuzzy approach.

Results: Inthis study, 16 key performance indicators affecting innovation performance were identified. Three factors - increased use of telemedicine,
improved workflow efficiency, and improved access to healthcare services - were more central and important than the other factors.

Conclusion: Identifying key innovation indicators in information technology and investing in important indicators to reduce costs, improve the
satisfaction of various stakeholders, and enhance service quality and increase efficiency are among the key results of implementing Information
Technology innovations in the healthcare
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