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Review Article
Abstract

Introduction: Nowadays, information technologies have had a great impact on the way public libraries provide services to their
users. The aim of the research is to identify the types of public library services and how these services are provided to pregnant
women as specific library users.

Methods: The present study is a scoping review. English and Persian databases were searched to identify relevant studies. All
qualitative and quantitative studies that were relevant to the research objectives were reviewed until the end 20 May 2024. After
screening and based on the above inclusion and exclusion criteria, the research sample was 14 final articles that entered the analysis
stage.

Results: A review of the sources revealed three main categories for the types of public library services to pregnant women, including
information services, health services, and counseling services. Internet services, information, sharing health reference databases,
and providing general health journals were among the information services, and health and mental health were among the health
services. Also, strategic participation of public libraries in information planning, cultural counseling, and health counseling were
among the counseling services of public libraries to pregnant women. These services were provided in two ways: face-to-face, such
as reference services, and offline, such as training in health information retrieval skills.

Conclusion: Identifying the services of public libraries and their potential capacities in the field of health can help improve the
health and well-being of society, including pregnant women. Achieving this requires greater interaction between health
organizations and institutions and public libraries.
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