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Abstract

Introduction: Inaccurate data and unqualified data can be misleading, and cause false decisions. Therefore, the quality of data
can guarantee its usefulness. The aim of this study was to assess the quality of routine data related to diabetes caretakers of Health
Houses (HHSs) in Sari City, Iran.

Methods: This was a descriptive study carried out in 2018. The Statistical population of this study included monthly reports of all
HHs in Sari. A sample of 72 HHs was selected randomly. Performance of Routine Information System Management (PRISM)
tools at health facility level were used for data collection through interview and observation. The gathered data were analyzed
using descriptive statistics.

Results: Data accuracy rate was between 90.96 and 18.05 percent. Moreover, according to patients interviewed, recorded
information of 52 percent of them was not based on reality.

Conclusion: The routine data related to diabetes caretakers, which is one of the main requirements of continuous monitoring of
the performance of service units and making appropriate decisions, were not accurate.

Keywords: Data Accuracy; Health Information Systems; Primary Health Care; Diabetes; Health Information Management

Received: 07 May, 2019 Accepted: 25 July, 2019 Published: 06 Aug., 2019

Citation: Rouhani S, Safizade K, Mousavinasab SN, Balaghafari A, Sayeedy-Kiasari MR. Assessing the Accuracy of Diabetic
Care Information in Health Houses in Sari City, Iran, 2018. Health Inf Manage 2019; 16(3): 109-14

Article resulted from MSc thesis No. 10226 funded by Mazandaran University of Medical Sciences.

1- Associate Professor, Health Economics, Department of Public Health, School of Health, Mazandaran University of Medical Sciences, Sari, Iran
2- PhD Student, Health Services Management, School of Health, Tehran University of Medical Sciences, Tehran, Iran (Corresponding Author)
Email: s5510.1371@yahoo.com

3- Associate Professor, Biostatistics, Department of Biostatistics, School of Health, Mazandaran University of Medical Sciences, Sari, Iran

4- Assistant Professor, Health Information Technology, Department of Health Information Technology, School of Allied Medical Sciences,
Mazandaran University of Medical Sciences, Sari, Iran

5- MSc, Epidemiology, Deputy of Health, Mazandaran University of Medical Sciences, Sari, Iran

Health Information Management/ Vol 16/ No 3/ August & September 2019 (XY3

http://him.mui.ac.ir



http://dx.doi.org/10.22122/him.v16i3.3878
https://orcid.org/0000-0003-3782-3898
https://orcid.org/0000-0002-3374-014X

