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Access to proper health information is the right of
all individuals, which in turn can facilitate the
self-care, and provide prevention and conscious
dealing with problems caused by diseases. But some
obstacles such as physicians’ impatience and lack of
time for patient education, poor communication skills
(by patients and physicians), lack of common
language between the patients and physicians, and
ignorance of patients' information needsl may disrupt
the transmission of proper information from the
clinical team to the patients. All of them can lead to
the forgetting of much of the information received by
the patient after a short time, and ultimately leading to
a reduction in adherence to medical advice and
adverse health outcomes and imposing costs on the
patient and healthcare system. This way, it is
necessary to establish a suitable platform that
provides fitting, reliable, and tailored information to
patients’ needs. Although Iranian Ministry of Health,
Treatment, and Medical Education has emphasized
self-care and community health, it appears that health
information is not purposefully made available to the
community, and there is some confusion in accessing
fitting health information and fostering the tendency
towards invalid information.?

Health information prescription is an approach to
provide specific evidence-based information to patients
or patients’ caregivers. Information prescription helps
patients to have a better understanding, management,
and control on their disease. This can lead to active and
informed contribution of them in self-care, better
patient-physician communication, and economic
savings in treatment costs.?3

Information prescription was first introduced in
United Kingdom as "better information, better choice,
better health: putting information at the center of
health" in the year 2004 and the "book for
prescription” was introduced for self-help.*® In the
United States (US), MedlinePlus was created in the
year 2004 by the US National Library of Medicine
(NLM) in collaboration with the US National
Institutes of Health and the American College of
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Physicians as an information prescription program,
and in the recent decade, it gained more attention in
different countries.®

The basic principle in health information
prescription is unique and personalized information
provided to each patient tailored to his/her information
need, capabilities, and characteristics such as urban or
rural, literacy level, learning style, health beliefs, and
priorities about the form of information.®

The prescription content is usually provided by
the clinical team with the librarian's participation
based on the patients’ needs and differences.
Librarians can actively participate in the treatment
process owing to their knowledge and skill as
familiarity ~ with  information  retrieval  tools,
techniques and evaluation, providing information in
different forms according to needs, personal
characteristics appropriate to the literacy level, and
available tools. "Easy to read materials" are
considered as suitable options in health information
prescription process. However, surveillance on forms,
volume, and the methods of providing information to
patients is the responsibility of health professionals,
and librarians play a mediating role. Different types
of libraries such as hospital, academic, and public
may involve in this service.

Patients need valid, update, unique, and
personalized information. Today, medical librarians
have potential capabilities to participate actively in
health information prescription process. Proper
contextualization of health system, acceptance health
information prescription as one of the patients' rights,
serious determination to reduce costs, and improving
the quality of health services by accepting active
engagement of patients in the treatment process, can
all influence the use of the ability of medical
librarians in assisting health professionals.

Indeed, librarians' motivation, knowledge and
skills, and on the other hand, the attempt of medical
library and information science (MLIS) groups may
play an important role in this regard. It is hoped that
fully accepting health information prescription
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process by individuals involved in such as physicians, actively engage in decision making and help health
other members of clinical teams, librarians, and systems succeed.
members of MLIS departments help patients to
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