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Abstract

Introduction: Emergency departments of hospitals play an important role in the health system, and the effectiveness of these
services can be increased using health information technologies. This study endeavored to prioritize the challenges of implementing
electronic medical records in the emergency department of hospitals in Isfahan.

Methods: This descriptive-cross-sectional study was conducted in the academic year 2022. The population included doctors and
nurses from Al-Zahra, Kashani, and Amin hospitals of the Isfahan University of Medical Sciences. The data were collected through
a researcher-made questionnaire. The validity of this instrument was confirmed based on the opinions of 10 experts, and the
reliability of the questionnaire was obtained by calculating Cronbach's alpha of .85. Data analysis was done using descriptive
statistics. and presented via.

Results: The findings revealed that challenges in the organizational field, technical field, human field, and financial field had the
first to fourth priority, respectively, among the organizational challenges, the increase in the workload of health service providers,
the complexity of the processes of accepting and providing services to emergency patients and the lack of necessary infrastructure
for electronic transmission of information to interested organizations has been assigned the highest priority.

Conclusion: The implementation of electronic medical records in the emergency department of the hospitals requires the
development of effective processes for accepting and providing medical services to emergency patients, providing the necessary

organizational and technical infrastructure for proper access to health service providers and other users to electronic records, and
providing funds for training users.
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