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Quality Assessment of Services Provided by Libraries of Isfahan
University of Medical Sciences Using Gap Analysis Model (Libqual), Iran*

Mohammadreza Hashemian®; Mohammad Javad Alemokhtar?; Akbar Hasanzadeh®

Abstract

Introduction: The LibQUAL model measures 3 dimensions on a scale of approximately 22
aspects of services. The purpose of the present research was to evaluate the quality of services
provided by libraries of Isfahan University of Medical Sciences using the LibQUAL model.
Methods: In a descriptive research, 368 users of libraries of Isfahan University of Medical
Sciences participated. Data was collected by the LibQUAL questionnaire. Independent samples
t-tests were conducted to analyze the data in SPSS.

Results: There were significant negative gaps between minimum levels of services, perceived
levels of services, and desired levels of services in all 22 aspects and all 3 dimensions of
LibQUAL model.

Conclusion: Constant evaluation of all aspects of the LibQUAL model and user education are
essential.
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