&/W&le&/x

Health Information Management 6‘%

IVFA-YADY i le) LLS p ISSN: 1735-7853

; (aalnla 55) 1T il 9y et © 3lodd cvgd ©390 Vol 9, No 6, January-February 2013 Bimonthl
YA Hesig y1) bl O s ( ) ¢ ISSN: 1735-9813
By clballis Ovriginal Articles
N1 32 s 57 At P ol 3 4u 858" g0 s 25159 T s 33511 1. Evaluation of the Electronic Death Registration System Based on Performance Requirements in Iran
VEL_VVA = e o .‘)‘ j:w_‘_;:‘ ;:‘64*’“ ~fi—"\-“',~:‘ﬂ‘f«=&-3 Narjes Mirabootalebi; Maryam Ahmadi, PhD; Hosein Mobaraki, PhD; Saeid Hoseini; Nooshin Mohebbi, MSc.
o S 3 4 LT % i 2. Patient Satisfaction with Provided Services and Facilities in Educational Hospitals of Isfahan, Iran, from Admission to Dlscharge
- B e i i igiic . . . - of e EaihE
ol e G el '“’W'ﬂ‘@‘?"‘f‘m‘)uﬂﬂﬁ‘a ) 4'-'-”‘_"’“"’5""' SIULM’ Hobles ‘:'-'-l'"g} # Saeed Karimi, PhD; Yousef Masoodian; Maryam Yaghoubi, PhD; Mohsen Hosseini, PhD; Jamil Sadeghifar..
Ml - PP oI b S L g 4 0 ORI gt e J‘:" ko 3. Data Documentation in Patients with Tuberculosis in Razi Hospital of Ghaemshahr, Iran
el (5305 Jloyd cB3geT 3750 33 b ds Mie (5 s il slow (SO NE 290313 Cuf Sy ¥ Sayede-Shahrebano Rashida; Azar Kabirzadeh, MSc 791
VAF-VA) S 23T iy sl e o 5 4. Users' Point of View on Software Programs in Medical Records Departments of Isfahan's Educational Hospitals, Iran
Ol sl ol d 3 ilgel 1l 5307 (SUaOli slog (T8 3 &5 sl iy 53 odliil 3390 (Sl sl 3810 5. F :f Maryam Jahanbakhsh; Sakineh Saghaeiannejad Esfahani 801
VAY-AY slpiol 315 Ollie w80 ¢ il o e &, 5. A Comparative Study of the Persian and English Keywords of Theses from the Isfahan University of Medical Sciences, Iran,
3 2 : = z
F Iacila o lviebrMaslb sleial £ 3 pals SIESHS Laladolicsbl Bily. sl clno el iudal cdsiliae.d £ and the Thesauruses and Persian Medical Subject Headings
LTRSS BT (s b Clgao Spye $ Sk SRt s JL;S e g Masoomeh Naghneh Esfahani, MSc; Mozafar Cheshmeh Sohrabi, PhD; Nahid Banieghbal, PhD. 13
A YA e ) SOl SRl ik L;:_._, P :} 6. The Importance of Health Website Assessment Criteria Based on the Opinions of Hospital Librarians
aT—— o . e ::ﬂl.. . ";":: i i Hossein Ghalavand, MSc; Roghayeh Eskrootchi, PhD; Mohammadreza Alibeyk. 821
sl Ol UF"' Aot 52392 Sl g ol Sl - 7. A Comparative Study on the Central Library Websites of Iranian State Universities in HTML and Dublin Core Metadata
AVE-ATA O e L jamn oy Sl iy i g2 s “ Element Usage
9 ..1:1:5‘_,4!3 S GL b3 Lcl:«:l:J;IJ,al_ é"’_fv}r&)}ﬂ:_ﬂ Ol gl Ao slaalllils :;}géhubuw Calvog gdawli Y %5 Mahtab Ramezan Shirazi, MSc; Firoozeh Zare Farashbandi, PhD; Hasan Ashrafi Rizi, PhD; Rasool Nouri..... L8332
ATT AT Y 85 Uy 66 i B e A ) ) 2 1Sl Dby Sl f 8. Scientific Productivity in the Field of Patient Rights in Thomsen Reuters Citation Database: A Glance at Iran's Share

ol g DRERT 52 \_,-Fj‘ Wa‘ghlﬁb Thomson reuters abis! Sl l 13 (Ol Jgi> ,_ca;? 25 ks ddei L A

ofaal) Loy pele olTU Ol gmeiils gdalllan cl.h-.l;l.g.agulal.c ch

i jhjaa‘b._”_\.la)
Olgaol pam SlAlE” (Sl f e 4 Jauly daome 3 Ol culoy Ol .1 -

AFY-AFA., S 3o 3o hames b i 3 i 40 3500 dared 4 b 5 b B i s et

9 Sy ng.. i_:l..':a.;Lt..tlé 38 i_:;lal ljjglug‘;l..ﬂ Blo L0 51 sl o e (Sled 5T ST W g ool (sdluly )Y
Clgiol St (K03 pole p

AFA-AFY

AV —AVY. ST s e s gl s LOb e sl e e gl
gl@é‘:l)@&)a‘ﬁ}nﬁhoﬁbﬁa| (2 K0 (5 s 7 Carie Ol D o AT
AVA-AAF e T 15 5T 01557 5 gams 6 pm93 3 3 pmems 5k bl

\5‘L°-"‘|..:-“°L’ Slaotn sl -.:l)lrkglm»lgkg..um”‘f‘sﬂ;lr 2 S50 Jalas Y

[T g Pl i 93 s e
:hlﬁ!ﬁ JI‘SMISQM)M)Q)M@N!&A B i AP
ARD-3-Y Sl e et s$o 55 il wiga ] Lo pokeat
ladel ol H35 5 pogar SO slow Ol y Olue 50 o il dgtd b 7 slie 2 38 3 001 Jlo s Zplo g (S5 10
4 A-A S99 e 0519 el gl g0l s
UL 1 0 3 Cilies yao SlrolSile 3 .1
3L TP ST 3k a5 08y 48 oo b s 408 gl biosl Ao 4 bmnl s o
Sigr sl
EO S0 3 300ka 33 § il 53 | Sl 5T iz Y
44-4F) Sl g iy b 4 g L
nl.?gs salis

.r,@ms.:a\smmu Sl 5 ..-wL.:A_,..:bm ,5@1“\;.“\;.:,.,9 PRRT
LN 4 B T RSN |- OGP Y T OO P NP P P

.l::.n_.‘m.;...‘f.,j.

dbuﬁf

[

YA

The Scientific Association
of Hospital Management

S

‘I'G; 233,

Serial No

28

TP Dudul g oo ind 0 lod

ininternational Researches

Hajar Sotudeh, PhDD; Marzieh Morovati, MSc 847
9. Study Habits and Skills of Students in Zahedan University of Medical Sciences, Iran
Zahra Abazari, PhDD; Tahereh Rigi, MSc 861

10. Satisfaction Rate of Librarians from Library Software Interface in Isfahan, Iran
Shahin Mojiri, MSc; Fariba Rakhsh, MSc; Najmeh Nohrouzian; Mansoureh Ardestani; Mohammad Mousavi, MSc.......

11.Analysis of the Relationship between Strategic Management of Human Resources and Administrative Innovation
in the Public Universities of Isfahan, Iran

Susan Bahrami, PhD; Mohammad Haossein Yarmohammadian, PhD; Saeed Rajaeepour, PhD; Hassan Ali Bakhtiyar Nasrabadi, PhD...877
12. Analysis of Medical Tourism Industry Stakeholders: Providing Effective Strategies in Isfahan, Iran

Alireza Jabbari, PhD; Masoud Ferdosi, PhD; Mahmoud Keyvanara, PhD; Zahra Agharahimi 886
13. Factors Effective on Technical Efficiency and Ranking of Efficient Units in Social Security Hospitals
Hamid Sepehrdoust, PhD; Elham Rajabi, MSc 894

14.The Patient Safety Culture in Fatemeh Zahra Hospital of Najafabad, Iran

Ahmad Reza Izadi, PhD; Jahangir Drikvand, MD; Ali Ebrazeh 907
15. Relationship of Perceived Organizational Support and Corporate Culture with Organizational Commitment among
Nurses in Private and Public Hospitals

Zeinab Darami, MSc; Aboulghasem Nouri, PhD; Hossein Molavi, PhD, 918

16. Clinics of Yazd: Efficient or Inefficient?
Mirmohamad Asadi; Saied Esfandiary, MSc; Seyed Habibola Mirghafori, PhD; Zahra Sadeghi Arani......

..928

Review Article

17. 55 System in Healthcare: An Islamic Point of View
Sima Ajami, PhD; Farideh Movahedi 941

Short Article

18. Burnout and its Relationship with Age and Experience of Librarians of Academic Libraries in Tehran, Iran
Esmaeel Mostafavi; Mohamad-Ali Ghasemi-Nejad, MSc. 949




40 7 s
Olgirl Sy o sle oSl iy o) 5 IS s slene] 38 389 (5 oy 573
O Ky pale oS> il 3 by Ol s o slecs] Uy 30 ool 53570
.’Jé o) Sy sl olSC2il Sy Sl gl 5ol 213y U o 5D
Ol () i Y1 bl s oSl il =l bkt s oy slew) i A3 P 15 41570
Olgienl Sy o sle oSl ila s 2ilgy DAy ko Lol iy sy Uy ol 470
gl S o sle oSl lim Lo skl S CpuRokins 57D
Ol o s o oS5 AU 5 gnlS p sl slecs] L1 6 poor Ao 43570
Ol pulin b o825 il oo 125 Sleao] gty o gl U 53570
Olganol olK2ls il L5 IS sl i Slads a1 4D
I Sy ol oS8l ey mlgy SAEMB] o ko L2l (Sl Loy 473
Olgirl Sy o sle o821 il 2y Db oy o il 5 02K Lo 3570
38 Ol paze ohogd olS2 ooy M) 5 5 sl 20 ki DAy 8 47D
Olgirl S o sle olSCiils oo S iy 25N 8 b G 4570
lgirl Sy o sle o825 lo s gy lonkst Cp ke Lol 5 w9 58 Og0m0 47D
Olginl o2l lidas 45 i 43l i IS 0 ka5
Olgirl Sy o sle oS85 il 2ilgy landst ke sl lowl 0 3 it 7D
ol Sty p sl oS> JUib) slecs) 5 GOMlT™ b9 4570
S g Sy sl oSl ey i gy AKB] ke Lol S guiih0 Ao 4D
O (S sl oSl il 2ildgy landst oy ko Lol (o L yekazmo 470
ol Sty psle oS> a6y 4ol S ke Sl S AORO Il p> Moo 4570

oslods ool (oode Ol S ped

—LB dgee 5O - glosk Gy — Qb del -l wgw FTO —egy W - ARG deg TS
- Sleaol 315 OLilhw 4w — (5918 wzme J78 - JLIS Sldl - Wil bl 5578 — (319> 4o o —(Sob Lo e 3578
— ol daole 5578 - (615 sl M -y Alhasl 557D — 199 (S PR Dgmumn _wikigo — gl hHT 558 - Sgom dlly
— Y B O -mb lojeze S —ummum (OB Slgum IS —ded $ by S —oslas oy $ TS
(S 858 558 - Sledld Lo e — (531 yo Lo odle g578

o lods eyl (eIl o (oode Of5ICon
—(sb — o SIS oKtils) sy pals Lo, edige —(Ulal — 5 5 o) alidge ole s
AUl = s o&513) e aa )T 7

Olgiesl (S p e oils (S oy el 5 S poke (0S5 1 Jo D5 § oo (GOUS cyuold
Goslsl HLSan el (gl el 5 als e O1San o Sha 1 adle D5kl § @ile (SOWS saeli
Sliie 1S 0 Bl sl 5 o ke Slidiond S0 Ol ! (S Gl g1 5 (IS b0k sloy ) 50!

D gl 55 Db R

Al gn e o Te 3L e 53 e Il Sl eslized 458 1l 3o urbg
1395 o0 41lo 9 4 0y 5 SOl 5 Ao
(www.isc.gov.ir) (ISC) piu! Ole= pole (Gabawl olKsl -
(IMEMR) &l o0 (B 34 46 Jle> cubilig Olojle gl e (s il Y
(.comwWwWw.indeXCOPernicus) _wgss a5~ s sl ol -V

(62970 9 pole Jloy EMBI Slaatie 3 0 (Sl dled pUE) Jbig3 ol pf -F
(www.ricest.ac.ir)

(Google scholar) ;¥e<ul 595 -0

(www.irandoc.ac.ir) ol gl ook &5yl § Oledbl oL -
(WWW.Sid.ir) a1 slga SleMb! ol -Y
(Www.magiran.com) ;gés” <3l 4ii SleMb! SSb-A
(www.iranmedex.com) cwdw Of King 3 -4

(Pl 5 (Pl ol axio ()l psg) puid 590!
O ildly 515 8 S p
AVEFO-AYAA & s oo — (g
STN-FEASY Y 5 - PN-FFATNY 2 i
Email: f.radandish@gmail.com

ol bl Co poe
(Kplmy (Sy)

190 diba] 5 oy o (Sl o (5215
FA oL sosles
IVID-YADY (1) LLs
IVID- AP (s =S L L
jlkel cobo
sy ©loss g (Sibj pole ol
ool Hliw! Sbeys
1yl
Oledol (Sbs pole o&uisly ol il
YAYY. 55 ;s
E-mail: publications@mui.ac.ir

Obdeso)ly Cpmsdasee 8D
S0 g

P CR LIPRY)

S50 048

)Wl 55
dolinlo g

P MINL PG SN SR [ PR PP I
AYIANVINY & 550 \YE/NAYPA
Sl 25 O eSSl 255 soke S48, sl
Fosn WOWY (soled 5528 (S5 oo
INADE

tr 1A Ol Olghal 1 LS
Olghol (S p sk oKils
(Sajy Sl C)Ual PRNVRIS-H
Ao 3o
AVFO-YFS : oy a5
SFVN-YAYY¥S g ¥V 1-$FATY oo 2 yili
STV -FEAPYAR 1 Wil
Email: jim@mng.mui.ac.ir
http://www.jhim.ir
http://www.magiran.com/jim




s SEMBT g g on (& dlomo 30 B Wlis b 9oy Ll pd § LSS Shasl

pote ol &ily ;3 CoMuw dlaidl g Cu pde Sladsd (S e o (S Sy eMbl g Cupte (G0ISUD pawsd (¢ dlore
okl (Sij
to) sl 5l Bas oS ol
(Flop sty Cledbl copie (o5050 (sladie) ) (sole glodjgliwd 5 daay o b iagh ls gaclil
b ol Sloys mblage Slodd co e g (S oy eMbl g ()M ¢Sy Silo il aaads oMbl (555
6ol male 03 (gl jgliiod 5 Sl S gal (gmg 5 ol (bjgel cimgfy (S e ) 4 )b 0l )
Sl
ol S Yo )3 pae b g )0 csyliwl g > de ()
A AR50 3 s 8L > Y lEs (Y
SLeMbl yimgiy 5> (IS 8 )lhe Cogn (ko oy (g SIS 9 (Swoip GBI (njlge cule) (¥
oS ol (93)lge dlox I cw)p 3)90 S (lojlio (ooll B 5 jlowy el Lais g (Slopd g (Subjy Ul
4,5 10 45 Sl sl isgad] ) cblio 35 Ll ol 5 395 458 a5 5 ol o s & 1
Dy 5,8 an g5 390 B Cunl (Siuds asly
3190 ) 005 [nl (0« (] 50 o o 1YL Jos Uy sl e 5 Vs (F
ol GUS a8 g (40U) gasd g 4y ol el gow
AG IS gy 5 (VY Ly YooY )WOTD 38 55 55 oo 55301 5 ol o slaidl b 4 Vs (0

Gk Sl eyl ook j) g autl eass ol (axhio Ve Slrio S S1as) (] aio 655 ga g
23,5 byl g cus dlie Wttp://him.mui.ac.ir/index.php/him abe. cole
Ayl (W03 dy (ot 5 005 (o2 55 g Abxe (slanygome b bl blod Sl cdly 1 ey Jlo) ¥l (7

Aolad (o 8l

Jstus ot (sl gl Sl alas by S0 )3 g 00 Sl gl dus gl pU cpg Al 51 ey (¥
e 93355 o 3 005 St g Baoee Jotue odtingi bawgs Mol plos 51 g b 005 L)
g oo plitie dloma ) (305 o3l )b iy

a1y 293 oud Mool Al )lyoly (ol I8 llas bl 5l Ly BB Y U 25T ol cilbbgo sdiwnys (A
Al (oo ygdne 398 Gyl dllie QO jldlore ©jge e 53 ehled Lol dloe 8

oS 85 ppo 3 o il Ol i 3 b g oad Ole (6)Ked sy g 3 M Wl Jo)) sladllie (3
Pl il S Jol8” lasuiio 9 )b S5 b il sl il 0sd &)1 ole moloro g o puilaiS” )0 M
2,5

as5 gk ddome g ASbie (Bl (olod goure @ Alis ) gydie s (b g > 9SSl (Ve
D18 pogad ol 3 (g

<l



5 dslod Jlow )| 5 mR3 gtlmo 3 ls gl 1y il dlio Wlgi oo v B g Ao 3 Lyl Al LT ;]
2 S Ao (pl 4 LS 1 398 B pail (! S

obod soige el (il g () Clgs (J5 e (o e Jghumo Db g b Laid Ao (V)
(Jggme dMun 5 g yb )3 Bl g (dod (slael gols 1L dobagad fo)é IRV ERP R LR VRS
P 5 P @0 pis (B5i> Cudghume 90 walss S0> (Whe (3> 3590 3 ol g lse (555l o3le]
5 OLlle g adS s ol oo Jggme godicungs solgs 3 SVl 3 pliios ol gLl o (Solgls
W8S Anlgd Cyao Jggme 0l e b dlee 18y cilbly)]

U 5 s 9 4 e IS 8 Ll g IS s 3o plosl o Ll (ol (558 53 b (WY
29,5 OYlae Ly €0y cuglel »aS” cunl S5 4y o3 00,5 pludl 8 )liie phw a5 4 ldiee  Solgils
e

sl g J) Jls S Jsog pLSin 0 48T (SVLis gimy ol i o gloallio b 0y coglgl (VY

Bgwi 8Ll o] JolS 4 03lsiw! € ygu0 43 g dgui a3liw] JLaiB] 5 35 52 olgis > (VF

(255 5sl355 il (125 S1) 395 0351 (oSSl L) A o320 > (2B 3T ol b (10

b (ol 4y Lz ] Jal 5 gl )3 L 395 o 03litl cundlSSl S,UaiB I Sy i ) (picmen (VP
D9 03y9] (I JalS 185 (9 Wl o (oSSl LS s a0 ] 51 g 398 18D (ol ()b (e 5D

Mo YoV o Jloo Mo (63N b ol | pumods 39 yimo D945 (g0 03 y9) o xS o awylb 20 53 (VY

csans VYA o

WINPSLIVA £ QTSNP VR Cayd 203 YA Mio 395 atdgs by 4 o o3 ples (VY




oV SleMb! Sy oy Ao pd (s JB Yo glgil & pas

(Original Article) wiagi allis -3
L¥oe - ol oo o ol gy ()15 S5 jl o 4 S ol JolS 5 e ()55 o otimgy Allie -
(AL soxio Ve 1)l dalS Foee
ol onidg iy dlo
5 s 0] Ll Glojlw (Sl 9 (ole Caams 5 (Wge (SHISE oL g pL lsie 1lge (gadio
Olgme (529 oS (el lajlr S 50 Jggmo odiam g olyan b ol (il (so)lad g (Sig Sl o0l
e
B mitra. V¥ (ool (saldS” (slaojly ¢ g5 douis dbdidly ¢ )y (B9, cdodio) Jold 2 ow BB S00SS
Jols 1 oSSl (G008 Y
(Title, Introduction, Methods, Results, Conclusion, Key words )
B Mitrayy el « s pSaous won dadisl ¢y by, cdodio t ol oyko ¥
(19,08 g ST 0
Lobe S
olps et -
Bl 1) e g loj caalllas gy Jto GlalS ol (oo Bl (g 9 oUisS il plgie)allis Gyt Joli
0o 9 st o) colWpe (Slojls (Sily g (bl 5 Loty loolisl ¢ 1y0 ) sole Canms 5 (SIS £l 5 pU {905
ot ) 357 23 (dlra (JEAS153) (5 5 Ao SUS1Se duade o (63,5 olyad by ol 5 (gl 5 (S35 S
55Tl 153 4y p3Y) sl (] (oot Alie ) o gy b (s23g2 (G018 (3l lojlus by 38 o Jggeus
s 33 il (sl &5 el A58 i) 50 i 90,5 48 Lot )5 90 o S Sl gt
(sl sy By Ve Sl ond Ol dlde slaasans
iolid g (g Ao o) oS -
095 9 Jol adox ploj g 0 o)Ll Gimgly (IS Bam 4y Sl dlex g e ¥ Jilio 5 ¥ Sl )dedle ()
(Lol 4ms38 Gan b BT s 5 b

3= (65 G905 by, ige paes (o g S asly dlllas £y ingl £ i eld) oy gy (Y
el 5 Mo b aidly Julos g5 cla 03> (6l oz (yBgy el 03l 6yl xex I3l (2L g (2l ol o
slaggejl 4 o)Ll cl (bliiwl Julow 515 ke Bl (0, S0ko gl )8 bopd 595 44 o)Ll (hogs
P Jorome ats3S ol Jldl loj 4 cal b bl Julow 1531 a5 b I3l g (Col (59 0 005 o3l Cilise
(0l Bl (e

(4535 Judl olo b ales ¥ pSTs B Y) Bl (¥



e 4y WY o)lad o8y 45" sl (6alS” (sloosly (o b oay] JUbl o s oz Y1) 6 o5 ol (¥
g
(230 VY oyles 4 B MItra : w8 suuSs 3 o8 £43 1) ,S35 %
Ak AdS YO B Y ey b T oy 0uaSe OlolS Slaas Y 505 s
oo e (MeSH) )b Sij casboMaol 5l (cadS clmosly Gzl (oly oV oS S st
sl 03l 33,5 eolil by gMbl g ¢ Il deliisly § bos aslis Ml http:/vww.nim.nih.gov/mesh/
- A3l ofly A JIY o slS

v' Title,
v Introduction,
v" Methods,
v" Results,
v" Conclusion,
v' Key words
5L 4alS YO B Y dSl oaSs lalS sluws i) S

23L Y oyleis 4 TIME New ROMaN : oSSl oaSs p3 ol g45: ¥ S5

ol dlio yio 45 9 azidgs B MITral ols ) VY 415 L 5 oo allie oot
cdotlo v

(s P

ldaisl

;‘.—s”cj

(S Al
Ll éJLCaj ‘;J'/J).L‘?j )&od";bbdw v

iy dlie U Jol5 yie liSio gl Coound zmudyd

NSRNEE NN

ool 13) 30 ol 45" dodfe —
las ol 5l 28 ¥
o ol 45"l )b gl (sl Lo gy ST i 35 5) gy ol g g E9udge Codl Sl (2pb Y/
(G Lo ) ol 5 Sl cdlae gl 1y alojis (S
(5ol Alia g b g b o po IS slo gy ol ) (spatie V0
9 398 Ly 205 2929 alxa EABIS (clyy et g a2 el b g oly STV
a3 adllln g oy g2men JLl (050 31) d gl |y Limgiy (S Bam datio ) o 3T 0 V7




o9l e il (s S Wged gy isel wr o) 9 IS canals cadlllas 55 (g 55 1ol Ty 99y —
go 03l (g5l zox 9, LAlpha Cronbach ssps A+ L Mo ) b o3ls (6l gex S5l (2bL g 2l el o3l
Sl (bl Jelos ST 9 5line Blioul (:50ke < Slol 3 3o)d @595 41 o)Ll dhoogi Sl 3 Mo ) s aidly il
Mo ) Gtalyg ojloss g Lo bl Jdos Jl380 0,5 Ly 5l 5 (Gl (690 000 odlitl ciliseo gla (9051 4 0,0
il o (SPSSys
Lo adl 0 al)) (g (uSe cpbnst] ol gld logad ¢ Jgi ) gl 5 oo : ) 4 Wil o o Bl sLaBL —
L3I 3 e o sl o)Ll g piee geudgs Lo 33,5 (on o3lizal lages b Jpan 1 51398 0351 4 5 yonsdsl (5
P value U ;L Glool £ ¢ pgmy |y b 3:5ke 5 b jiSTis o by J5lis Mo 9 ] a1 5 ot sl asily b
Sl Glseb! gaw b ol o
w59 ol & yguas e 43 13a5e Gl bl Jgaa o ygam o o b Bl 5,0 1SS

‘g
b Uos s pogume b LosT M3 g ol 35 b 0015 slass By $33,5 oo o0liisl Jod> I aBge doiJads |
WSy ple 93 (5 dualie 4 (Bly 4 g (o0 gblite Jolux 5l orlizal
Gy y 53 dgrge sl 03l 1S5 ) Jgue Slgime (b LS pepde il (Jgin Vb ol e 1 g lsie
jyg il bigin pu g o
iy 8l o

(a0l b ol 5l osliznl ;90) 43k b Jgis dige; tJod JSub .z
igS (o0 2yl 0,Lal Joax o (syladl clile b g moMle sy 4 45 Jodo ) sla adg 4 ek 53l .5

21505
o 3 18T bews il oo (i Lol M3 g wsls obj by o3l sl 85 $35,5 o edlitu] jdges 5| x8ge 4>
ol (K ygom0 53 lo o ol 31 (o it 9
11909 131
13903 313 ol Ue s ylgns LI
2513905 & ylows .

AL oyl 2 1 Gy g s (] e s STl Jloges 1yl3g0d S

-39-*3 ‘_5-0 03)9‘ )bw L_lu.a)l)



29 0351 (eS8 b g Slagld lgal (Jaz) jugad Sy Slas aolS Vv a4 1S

= S 9 03)S dwollie (25 9 (B Al (gl Hingh @i L ]) 340 whee slo 4Bl I Jolb s teen —
g 03yg] L] B3 oo dmels pranw 13 guls 3,8 (ola Cudgdome g o dtigh by Cigls g b L Jle

SO L doio ciai 195yl drels 3 ey Lo b ol jon dnols )3 idgs 3,0)5 g Coonl Bl 26 S doili —
(B304

23,5 oo Mok 9 4l ol ofy e 4Bl 4y x5 b oo > 0ul 45 hlue Jo (gl b3 Loty —

1 ST el (g a0l o0y 6y 1y e i plosl 3 4 (ool galS il ol aali 1 15,8 g HSuiS —
b IS oo 5 gy a5 (SN ol g o5 53 S & sl 18l 5 e e 4 lie S by s
o=l 2 coigin g 0aiS Coles o plojlo b (lojle Sl cunl p3Y pimen 33,5 ()Rl 9 253 5)Se 95 5
D9 (6l Ruslpw Cuond

1ol -

33,5 wadas VANCOUVET Jordl ygimsd b sllas g o (6,138 o)l S5 05l 1 pte p odlil s )5 dy wolio -
dyg0 ;0 Bl S 90 Vo 5l JBlas ddgiy OV 4> polie J5 5 eSSl 0 g i oL L
alis plad g Cul om;uwol ol el oSl b 4 Ll & dogi b o) Sl i 53 VLo 4y gl
oled pla8l Lased yal cpl &) Cannd p e ol gh 398 (o0 dpog ST g Canl (6905 €SSl (L &

: polows

] (G S coliian s 2l ) b 0313 (6y9] mon I3l g pagleas Jolis —

OB i ) 5 23l oo gadge b ladye oS Sliios S1pe da ke g Lo gl (ST sl S5 4y p3Y =
Db g0 wbyly Ll cap dbre BAlsS

gl pL 1 Jolds) JolS cliaswine S5 L 1y 095 (oolpiiun sole (slayoly g3 Wlie Jluyl jo dily o B in g —
ke (yme alre 58 4y (Sig Sl ool g g 03] ol g ol (il 0l



(Review Article) 950 4o -Y

ol (55950 Vo gy

(Narrative ReVIEW) 1 s)g50 b (olyy b Sslotunms s (20085 5590 (]

Sy = s 18 U bl (ol o) Meta- Analyses/ Systematic <slotuw b Jdos 6950 (w0
(cwl o1, claass gls asl

Non-systematic/ Narrative: Ji « sl y « S botummw s ¢ o g3 ¢ 500 wuid (5 99 po -]

Ay ey 2,90 g |3 S caind oluly By a5 3,90 Jlges sl (53 (Sl i b o 2350z
cewlio Glalllas Ol g 43 5y50 SR ay iy U1y gzt opl oSS1 iy o badpe lalllas g &Y e (g oot
alie S LB 5 1y ol (oS A (yingd Sloys b ol 5280 g ool Cwd 4 ol (chgen b (aws climd ol
6305 SVl degacme Lb wliumy (5y950 dlio by (slp)usS oo gy b Silatmmopud 950 o) 4 caim )
Ly sl ol > canld g Gl L& (g0 s ph3I s g O] Conl (pol5 £9090 2590 13 &5y oy o
(Hled plo 1) (olSol )y 3y90 sl AL (5 asgarme oy 5l JY el 251 b g 395 (5 426 5 pass il
Non-systematic/ Narrative:sus loswww mé b J&5 6,9 p0 e S5 ,La L

Olois =
(o) soMSeT
iy
ol dalllan | B g oy Epige (ololid 1aedie V)
a3l wad o35l oo s 3l odlitul 3,90 SVl g Lo 03l gl 0920 ctalllas g5 8 Jals ) oy gy

(oas oolawl allds )d dlaai a5 owyy Alde Dlisd do 0l oxlaiwl oo o 3l WS

{23132 (50 005 g0y Y lho oo (sl Al b & Jalli 2y ¥

(Jels J> sl lmdlaiiig 5 s Cdgaoma v il oo 308350 ¢ Jolid) s 5 eoxsts v/

9 E3090 4 by e Ll 5150 O U Y J8lus 45 55 ool ds g wiro auie 10 31 J8las)olie -

b o S 03 {23 Wlin IS oty 0 Gl
Meta-Analyses/ Systematic : S loiumw b Juoxi (649 00 &

Gl > pasedia g Joly (651 4 @B oS 5 ) (yled sla) Sl s pSore b d)lge il y> Slatias 950
UM sl 13,55 52 (5lupraal 5 $pS e 3 2V kil 5 ol 5l ulpls g Wb (o Casd dbgye Jlgw
v = bl el gy 5l (500 b Silosiumw g0 S5 5l ool Candy ol 5 odly iS5l sl cyle
A 350 Jom b S o sl 10ly (e58 S & it bl g sl e Y oS Sslansas 590 plos
2950 3 Jole pLS (gl sl g lmodls sl 9 sai oo sllllie 4y (Slotus j900 10 4] 0l 0 by Cawd
plosl JB jlUlke 8 oS 5 oo b )lel ol slosligy b Ty Wil (s 9wl e ot 051l 51 i Slostas
oo Blaal 1 (S5 00,5 o )l Soloiunm jp0 dlie S LB jd a8 g @ ol g Cpl w3 Dgr dnls
1S ot L (o (5590 lie (S5 \US L ke Jle 5 b (Sluad pas 3)lg0 42 (315 ¢jllllie
D9 03wl > g pixe giie Vo il JBlas 4l oudais )5 Ladd .l imgh dllie SO Hdbe aps b LSl




: (Short Communication) sbisS" gallio ¥

SVl Cygo 4 b Gingh adsl @l Ygans il o (ingly sl @Bl ) paise bl Jiis (55 Jols
Oiegh @ls Wb 5 Wil (o abre SBlial b iye &5 ol Clegoge g cpglis 3)lpe )3 Ll Wad (o0 Gl g}y
Soppo & @l (3 ol (el (Shy Can 4 ped )b (ly ol ord piitie gy dlie jgo 4 o] wlite sl
odlizul o] gl &l 5l 5 Wil Jlstal o] 1y 558 ) gl e 9 iS5 1SS ]y o oS3 B 09 (oo e oS
S S 4395 gy g A 5D 0390

LU dlie oo .l Sl ingh gl adl o Solis ] b odgy adghy Y e alin 8ligS gallie JUa L -
ol 5 g o wual ((lbie g (mdSl g o)l slo 00 Cluinl b A4 ain 8) acdSVev s —V0-+ 3g05
23,5 odlatwl zio VO g Jhgei b Joio ¥ Sas

(Case Report) 5,40 (wi,135 llio -F

20,5 o dupd dy90 yiyliS LBy ol dlde ail old K6 S dgae yikgh (sla 4Bl B,
Al oo iy} dllie ASlen D yg0 (w35 Wl JUS L -

(Editorial) dlie yw -0
olys cou ]y b odle e G Gl 60590 28 b 2990 290 3 1) 353 et 48 Wlg e (Bl
A WSl o oy D> JYaiwl g Llae 5 S ol dlis o SHle 4 )l Jlo)l doee 585 4 pud e 4 dsls
9L adl o gy dlie S 4 and Sl gyl Aliojus HLS D9d 0 Colex G50 Slides S lawg
Meo) ] (ol Jlao b 48,5 ale bluwo 5l 28l (S32 y2 Wl o Al o 2)90 90 4T Sl glis

i olgS Ysare b alie yu aS5T g g (b (o) iKilows 5 b (655 prancs
rlio yw UsLw
S oly b gl olST g (Whas lo) 88 oo hwogs ded Camidg 13 1) o )90 Foudgn Il odinn g 1aetie v
Ailes oo Cale mghy iz b1y 355 gl 5 bled o ol 1y 0, 052 Al ol gl ol Sl 3 o8
led oo (635 A S dar 92 b 3T 3655w V0
D9 odlitul @ite £ B Y oy imlio ¥V

b as 90 U S dgis 0 Wb Allis jw poes

(Letter) yms pw 4 4ol b aoli -#
Al dbee (sl ojladd 3 0ad ly dlie Sy Eo 390 EgS50 Canl (Sae (BB

9 3l 3ylas s g 00,5 o 1) A8 5y5e odd Ol dlie JolS lasuie del sdiws g Cuwss 3ylge opl 4 =)
AR o sy e S IS LI IS

Syguar 2)13 3959 angylae dlue Jo Can Wlg 0 a8 Sladyaly g o o oly glgl a5 conl oyl (gam g5 Y
Sled 1) Ao




OlS 0 i -V

D33y (oo oM SleMbl g e dise 53 005 e GlplS ()l 5 (lgime )y g 385 & dlio g5 oyl
S o (slopgome ¢S digs o)l oo o LS LIS cledlbl Jols oS Al allie U e -
ol gl olS g o (L)l g 5l ope sl Sy Jols ST (gl 5 lsime oy ctlitio BT L 51 duylio
il (o 2l sl 03lg 9 (655 Qo 5



13lo (2 dliw! glosal,

33,5 pekas VANCOUVET Jodllygiwd b illas 5 00 (6,18 )l 5 5yl ) e 53 soliil o &) qolio =
Jlas M5 55950 o D90 V¢ I Sl ooy SVle golio IS 5 (owlSST & 9 e by o]
il oS 390 Vo 5l Bl doollas (55900 s 9 63,90 10

by ol 0ad SleMbl ] ey sl oL b &8 Sl 4 da g b (o) L )3 VLo @ gla )l )90 5
Paled pladl Lased yol cpl 4y Capnd e oty 358 (00 dpogi I4ST g Canl (6908 €SSl (5> & lie plos
(o i Lyt U) SUS & Sl

S ped sty (Sdlgls p ol (sodims Koo s Jgl By €alols P ol (godimmg (Solgls pb
3300 Sl 251 Lo 558055 s oS s i (o5 g (goinsp <SS o g iy el
odlatwl

Example: Marrel R, McLellan J. Information Management in Healthcare. USA:
Delmar; 1998:20-31.

(0 g5 i 1 by L) OUS & Sk

Dy o0 8Ll B A (co3lg i (godiung | dn

aig,S 3D ol slasl )3 5 00 den 5 auie SleMbl 1 oSSl (6 Ao 37 49y oy LS DL

Dgud Al

[Book in Persian]

2 o ate slal 3 g ods iy SleMbl Sl (g des 5 1 cmmdlSS] (6 don 5 b o8 OUS @y UL,

[Book in Persian] :sgs avisg asg,s s

Bl o8 lgis & (Editor) ;KR! .

oS aleMbl (cadsy 0] o KEAITON (caelS w9 €0 code Soo8 pb gl B> g Solgils pU 51 yuo

D35 (oo ulalS LS oy Ojg0 4y (ol

 CXVIWEPS R i) JUA Y E

Calols SO poed (sodiuny (Solgls pb ¢ gl (soting S8 pb ol By «alold S ol (sonivnys (Solgils pU

H(05lomB) 0y9 fadome HLuiidl Jlw adome loie adlis (lgic pid (godiung U epgd sodimmgs SoS oL Jgl B>

lao (50,)ledd

Example: Leviss J, Kremsdorf R, Mohaideen M. The CMIO- A New Leader for
Health System. JAMIA 2006; 13(5): 573-578.

0 )3 1wl 4 48T )18 mlio 390 10 odiun i 2yl Dgn g Ve Sl A ()b )8 b i > ST

ol 0397 ()b & dlie Juol 45 A8 o)Ll asg)S S8 )3 e (slol 10 g 03yl |y SOl Allio lgic b g oo

:p; Juo slas JLArticle in Persian]

-Ajami S, Kalbasi F, Kabiri M. Application of Medical Records in Research from
the Viewpoint of Isfahan, Iran Educational Hospitals' Researchers. Health
Information  Management  2007; 4(1): 71-79. [Article in Persian].



Do e 03ygl ol sl (3 55 (Sg Sl oyl (Sdg S Mo 3 1) S5

o yd 3 WWW.NIM.NIN.GOV ol )3 caise cpglic caunpd 9l |y o JolS olgie ol o 3,05 Caiseo (clalo

Al (o

(oW gy 31 (s b)) Yo

Do g0 2Ll «BL ALY co3lg waid (5 sdings AU 5 dny

JOve LR FIY KVOWEPS RN PNV VRN V1 Wik

(sly 295 e 03, lojlus ol P abl ;56 L g odin g lgie 4 lajl pb dlome b g OIS (Byxe ) apliy

D)8 o il CaS iy Ojao 4 (wliiolS CleMb]

155> Al g alipgbly gy -

ol il pLs )bl Jome Jabbb] asbiybl lgie s ymme pb s yme (Sl pb 1yl owlind I8 a0l L

) Jle Bebo (948 o)Ll allue ol LBl (oo () & oy b ol L ST) .l

- Youssef NM. School adjustment of children with congenital heart disease
[Thesis]. Pittsburgh (PA): Univ. of Pittsburgh; 1988.

- Bagherian H. Reduce Waiting Time for Rending Services at Emergency Processes

of Ayatollah Kashani Hospital in Isfahan City by Simulation [Thesis in Persian].

Isfahan University of Medical Sciences, Faculty of Medical Informatics &

Management; 2008.

- Youssef NM. School adjustment of children with congenital heart disease
[Dissertation]. Pittsburgh (PA): Univ. of Pittsburgh; 1988.

st Suig pSI (sLranl) (Sig SN Conmy .
E-malil wuis’ cdl s pases pb plin gadge o) olo Jlo oty pb Jol o ol (ositin b (Solgls: pb
el gosiu b Suig Sl o oyl
2yluown 53 Buus Iyl gl @y Ll .
PL Hliew ()35 0 oo Hlros (65155 2 2)6) Jlisews plgie llio plgic ol cdllie (gouiiS” ) (Solgls pb
Hligew IS 2 Jlo o (oS 155
g Ao .
«alols (S pod (ol g (Sdlgl pb ¢ ol (sotiun g So58 pb Jol By €alols SO ol (sodinn g (Solgils pb
B 90 33) 25 Jlo (Alolb ala) (lgis (alold celal) o (okis U epd (sodinrsi S8 o Jol >
) Available from (alols abis wiw aig)S) Slio b la OB o)losd (b adgyS « Jg5 g dlai) ()39 o yiwd
Lo (ol J5S ) 53, (alold) JolS 5 s oo pb5 ol (s yasd ol (4ol i) s sd (L5 (4l cala
25 Jio illae (ddaid) puts

World Health Organization. Strategic directions for strengthening nursing and

midwifery services. 2005; [12]. Available from: URL.: http://www.who.int/health-
services-delivery/nuising/kral.pdf. [Cited 2005 Apr 19]

S



wdlhao Cu y48

(2t B 4 DS JNW‘;}"W“‘?"“‘LY(J/”‘M‘&“L“}/WJ“ ‘JJZAJU/}:AJ.Q-}

g5 G gl gaad ‘bL@i.pI,q_:.dz.ij Gibiu e 53 sdd wlyl OMgud 5 Sl 1 Ol jlew culs ), Y

Al g5y Sy 25 9] 3 e 53 sty Mis (g s Olplamy G0k 53 0305 Sl Comdy

V/\f—\/‘? ettt ettt ettt bttt et ettt a2t s s et a2 et et s et st et st s s et s et snaraaes o.’():zrj‘).;/’;/.{ujj jJL’j&«: o.»l:vw

OIS o 51 Olghol g (25 s] (slalliv oy Sy e Shs 55 ealiul 3550 slal53lp 3
L R i 315 Oyl S (il o

3 LalpdMael b Olael S5 pole oKl sLasbOLl L dl 5 s bl AN Ak gadlas 0O
eSS 5 gy (Kb (8 g 50 S RD] g8

/"r—/t”‘ ..................................................................................................... JLJ”/JJ VE‘.ALVQ}.'//,{.‘A 4—@‘-?]&4 ‘L)"W/@MM

Shlen OLILLS SlES wlal 5 Codh o) slacule oy (2Ll sl ol P

I L &J&bjm;ﬁjﬁ/@j‘j:ybjwww

NI GLES 0L lesls pl jols 8,18 & 5 51 Ol 40 dgs Lol 655 0 LabulsS coluoy Gamlis V
285 ol 5 el

A A e L;defdj;L;ﬁjffﬁ/w&-45vw//ﬁéjbAJJJ:‘J;L;J//:MJJL.A&)A_JL'@G

23 01l g 4 (2K L ThOMSON reuters ool glaell Js Wl Sgi= 055 13 oo My Comdy A
JPVONRNACH -2,

E N o TS u.fjja 4.:...&/4 ‘aajiwj?-[é

Olaaly Ko fﬁl’ o &Kls 0L geiils gadlas slass,lge 5 Slsle A
A A A ] ettt ettt ettt ettt ettt et ettt ettt et et et et s a2t r ettt et et e s et e v ersesen Lfij oj‘b[b ;&JJL///,‘QJ

Olgaw! g glaibuls 6l.aJ|J'5|<:J3 byl oo 31 OIS Col,; Olpme N0

/1;?'—/‘/‘;‘? .......................................................................... Ljyjd.wwzwb))/o)w‘uéjjjawir:}-‘)L‘.‘fﬂijj‘mm



9 gfg“:'ﬁ f}l& 6\.&0@3‘: 35 uls! ‘5)‘9]‘,3 3 S cL«a Sl Co pde glas S,HIS ‘543@..\}?: 5 ool gakal, N

Olgae! Ol r{..«"ﬁ: fjl'pﬁp
AV AVY e eeeeeeeeeeeeene L;J/;/;.@J[:bu u’b’“‘} ‘J_};’u:’/’.v ¥ 300 ‘JQMJQ Creloes ‘u"//"f’f O

Slgaol g 53 S5 slas al, sal,l Koy 6;:’;“:*'*‘&@&5&:1’6-”

R oo T 5 )T O3S 3 sams o i 53 15 3 s (ol (5 ,ule

Sl Cﬁ-“% SOl las 3 LIS ladly gduad; o (8 oIS » S5 Jolge Y

E N . RSN J}J/‘w/‘wj)j&\ﬂﬂw

2bldon a1 (bl Ol oy 53 Hlow ol Kia b o N

Y ool Ao ki s o Slgm 533l L lam]

95 5 o pan a0k o Ok 5 Ol 3 Sl dgai b S lie Kin 5 5 e STysl Slojle Culem o sl N0

Olgawl g
LR S ‘jj/jdw:‘jjfﬂw&;/;wj/.}wj

SLL L LS 155 Okw g slaolKleys N8

SR b T ol |8 o 38 o Ul e (Sl lidis] dimew ((Selras] ores puo

S0 s

el o5 0le s 5 il Kl el AV

R L (Sl g0 oy 5 oo L

b S sl

8 e Ass swelKtils OLILES LIS sable 5 o b 0T gl 5 Ak (S5 gus 3 Ol3an A

L S el _Aobars o 5 gibozs frolaci






E ol 30 i 315 Olot 1 vl 3 g0 9 5 30 Sl Siad g yiSIN pianan 30 3 5

o T A v . Y \ .
(A0 (i 9 ¢ i a8 jlas aaua (saaal pa e il gl yae g

sled as by s Sleys 5 mildg slaael C}LA\ 5 laesls BT Olge a OT 6\4&;};’,&&,454{&?}‘} sldle & oo

;Cﬁiuﬁéo)'y-leﬂaugl.a.\;l\}ﬁ.é)‘}_bﬁ‘5\,3.]4..5,.»‘_;\;)&\‘5\.&&{3\{‘@\?L;Jij#lf‘_guwf@|6ﬂjé4>ﬁ:ﬁ):¢.\iT@
sl oty3 8 plowil O gl 53 DLl wlil a5 &5 o s 551 O L canlllae 3 458 S a5 Ole s

3 obT Ganalr s ploil D11 (S, pshe o505 1Y 55 WY Tl 55 &8 5 o 555 515 63,00 (Basi onl fawd 2 990
sl Ghoen (4L iy ¥ lnosls (55573 5 515 ks 501 p ozt &8 s 105 Sy o le (slaoltils Glulis )8 5 01258 05 5
5 (el QU5 ases SLl g8 SN Ll ¥ ol asl iy Y5 3 CadeSer oK 5 O ST Cab ol
(r,a<4:;z,o\,lawu,ouuQ|,Ja;¢,;t,)>)d|,w,u;|j},wu,,w oy s b (5 Sl i Cgr CandeS
SLT 5ds 5557 5 Ao y3 AF el 3 AY cdo )3 VY 5 5 4 0T Llutie 5 s eslizul Cronbach's alphas, ;.5 i 5l b sl s b s
s 8 oslizal laesls o (51 ¥+ (5450 SPSSiale i 5 o 5

S5 4 gl DL esee DL sl LI (S e ety OlalaylS 5 0 o8 s i iadsl
Whoys VEA 5 4 Y o (S sk seliils 55 k38T Al ) LI 03 g spmse deos B/ choss YOIV o ys AF/F
Lo 1) Sl Cus g ga oy VoIV 5 o3 YWY o 3 VOV 5 ¥ o (S p ke SLoliils 53 5 A3 YYV 5 Ao s 55V
,;,J,wau.{d,,in s 0 S ol 4 g e w:‘uM):‘PF/V)\Js\erLwLqufalfub:)\ssuub!l S g
5! U’J}c:ﬁd}\bg,.:..«.v4.1..1:-):M):‘;‘V/Vk_;.eub‘f“}w):bl\/é e Sl o3 VY Sk b (60,8 Sl 1 s 51 0l
'W‘Wch“)> Lo s YA el Sl M1 LS

Sylie &S Sl Cﬁ” Ot s e O 1) Caad ol 53 1Bl 5 0355 \,K‘W el Dbl 2 3 e gl HEPR R C
bl o a5 el DLl galas 3 )l Ble 5 > Sas 3 5 40 e (nl (I 520 Ol 4 Oleys 5 Cilgs

tsd DI ¢ agae DL 6,8 DLl e 5 &8 0 3 Bl &S5 SSUI (goiy MBI (lapmn (ST (SO
el Sl

038 2 G S e S5l sy b ool e 1L WM 2 sl ol QV/FNY alie 3L o

o> 53 4+0Y (golet 4 47 ool Ol 53 s S8 DL ol

s e‘au‘ eL<.'ZJ\.: LS'&'A};‘?- C,J}lsu @L'::';‘t} Q‘.?fjh é&ﬁ (}l&

e\iﬁ;}\.} ‘é‘zﬁ‘ﬁi Lseu\gw"'\.: Léﬁlﬁ &{)‘Jﬁ UJA)}AT L@f -\ LTMD ‘M L;)L’a ‘W”)‘ d..\o.>| ‘y)s L;Jonl)A.a :8l> ,
(s 3ot St ) Ol ¢ ol bty 08 o (S5 5l 709 S5 30 Cad Sig P8I s (23] by (v cons

Email: nmirabootalebi@hums.ac.ir el e Aol o 5 bl Ll
(Sop Il 5 Sy pote oS> 2l MBI o il Y e lnl 93 e )8 OLIIT polul
YEA-YYA (F) 4 AR o

Ol 01 g8 (S p ke oK

(iuils galSiails (Jloys ildg Sledst o pde (lskul ¥
Ol 01 (g8 (S p ke oK doads

Sy psle oBals (Sl selSalls (Sl T (g ¥
Ot e et 6 500

5 S pde Sl S e ¢ S Sl 55T ) s 8 -0
O 2l Ol cOlgil (K o sle o&Kil3 (ZSls sl

VAT i by

Gl e Sl (6 59als’ Cud bny9utS 5l 6 slens 5

V&4 WAY Wl g yate /i (50 )losd [ w20 (5050 | CooMs SleMbl ¢y yy 0

WWW.Mmui.ac.ir



2 1S Gjlwosly ploj 3 (V) M8l Glojlo s liS ke pus
5 w3 &) Sl Clalidl dawg Jlo 3 slaygiS
5 ol Jlo 5l ol (BT eMSte ol ) xSl can
B il (A cwl cusdl plb oy uley JSlas
5 1S slaogey 5l ol CanSi o Som 5 Satitwal
Aol woliiel el WSl Sludl Glegdge 4 dngi pas
(A) ol S 0l suome wdine 5 Slojl Sl
2 ol e8)lin maw sy a8 Cul 02y )l Clidss
(Ve 0V dgdico yiib o] Cadge bl gl IS (Gerng
s SN slapiuge b))l cueal & S35 5 i
Clegoge Cuam &y (3 Slogoge gl 15505 o s,
algie & b)) (W) ol it Jbo o lojls 5 (Gl
ol 3 (S SNl Sl Sbml )3 polie sl b
St o Blial & g b gy 00 e 4 o Lol
Ol oms Caa (eolbe laelyl wl o)l Sl
ssv9 45 ol o] 5 (V) 39 plosl Colaal oyl 4y ol
soaie & (B g 59y 4 (38> e o g S pe Sl
g panass (DUl @i dbcogsl s dasi el
dnols mow Sl il clad Vol sal)l 4
il b bl o3 o] 2 Sty ol el (5908 59
Sl polol g ol 33 e 9 Spo (SS9 yS wiages
wb)S Hlai 3 Sl st plos (b > b &
o ol dm Jlez 3 1) e 098 5 ins LIS 0253
(1 Sl 5 s Sl g S 58 L)
S92l g o3listl ez 1) ls 5 (alulid
A0 Gyl baype doly 4y yo 9 S po S

oKl olad )3 yue g Spe sbrodly e Hlj8le
izl Jo 5 (Gl ) Ol (Kon pok
5 sopad ((Hgd Sglinlon (oolod 5l Laosls g 23l oo
Goglaer (Hiligy Chgle b . Il e S
23)5 (0 55540 Bl 3y 9 358 0

RS XE L)
A5 el WA Lo 3 oS Cad oo aalllas o)

WA sl g cyare [ (g0 ko [ w25 (5090 | coMos SleMbl ey yto

WEIC SR IC S PN PO 'S 5)

Conl 03,5 35 Kby cmmsho (V) Cusl 005 o S
oy & ()bl e Jlo (lb) (6yglid (samngs 9 Copiy oS
Slabasl s uSels 5 ()50 00 «utS a0 (sl (bl
i) el gyls &S cusl oo lis b imed
I Pltdy s (Pomels b lag S e
(SB Shgid 39)9 (5 omell w65 maonads
3 S (F) Aty e |y Kby 3,Slas sdong Wl e
wo s Sy ol ploy g cudligy con ) bl o nke
4y 38> Soslaer Caa (1) oy 5 & gy
aiej ol 3 9Ol gl 4y Sl e g Spo Lol e
s S gre g Spe Cud (SigpSl gl b oo
dL&»aK’@wﬂ‘ 5 L’b).g)ls oSl w).ual L)"L“" 5 LSJ)J.)‘S
b e 455y 45wl 2B oy Gl a3 )
s el S bl 365 cloolSinyl 3 1) g
palp 1) ©g (S b g Sl o) 4 gl Sl
e glad Jials p)liain plojen 9 gge 4 (o yiwd
5 Ay o LMl glapiups (gamug (D) 2950
D oo CunSs 4 e el &S cwl lady wuld
e (s05gp Aree ya a8 e L laddllan
Sy Yoy » (Information Systemn, IS) cleMb
ol lons dnlge s b i 5l as )l Liet et
5 drsg Ayl J) clee gaple) ) Wy e bewss
Jd 4 casls (28 bl 4 cusll e &) (gjleesly
5 S pie b 4 cusid )l g s pas
) 2 e 5 il lacdld L gl plodl
$9y 2 Blawyy @l & Ly o o)Ker 9 Nauman
ConSes ol &S ojay ol oS ayell ey IS
CanSls (090 U a5 olapimms wuoyd YO wilos)es

o) o p Sy mle g plie (58 o x4 )

WWW.mui.ac.ir



Q‘)&AJ&&y‘ﬂfﬁ

S 5] s 5 ol e S b 00l sl
Siy pole oSy plop 5 cuiligg gl ljdley
P2 lp SSE 4 aabpion bl b odlitel (e pn
Cronbach's alphgge;l ;I eslicwl b &Ylgw JS ¢ an
Sl oy WLl )8 bl e ey
b s il Sl gl choys AY s oagae ol
aS ol Cuwd @ dop AY YIgw IS sl g doyd A
el SVl 3 )3 YU plowadl 1 (L5 o] (San
5 omaasie Shlas gl oslil Lo ol lgy 9 3yb
Cyguo &y Aol i A odudtiuw diwoj oyl ) llaicelo
Sosleer ol Jopuo b (Sinlon o (SigsUl cany
5 4P b pglaer i 050 ool s g Sy
Yo dss SPSS bl Sy o cledbl oo

;| edlazwl L (version 20, SPSS Inc., Chicago,) IL

O gdaly uyp pslile 4 g a9 Jlghd mjy
(P <o o) i sl cygoil 51 o pusie

Laaisls
9 Bdg Do 50D (deopd VA) La5 A g oy adllas )90 1,8
BYS o )bl 5903 3l (10 ¥£) 15 VA (yus (yrizmon
o ) sl 18 03y cpl o bl o ST &S 5g Lo Yo
Fba 6 ale a9 Jw OB Y G (30 V1) )i
2 VY leass gaidy ilaisl d)lse cpl Gl S L
b S8 & gloelRuzily j3 (LSl o mig o
b (Mo ¥F) 485 VY &S b Ohgo cpb 2D
b (o0 YA) 15 VY g 90 cad (1o yd ¥5) L2 VYW oS5
A yl8 01,8151 (0o ys Y8) 425 YA Slojl Comy 2090 dus
Cuny 93 2 53 w2 (323 A) )33 ¥ g Jghuws (103 VF) Hi5
() Jgi) il )13 (ulid )8 5 )8

oz pole crollisly Aluls)ls o o8 oBuys

@ el Sl s eges bl (g8 Slall Y Cos

odsgee 5 oS gals Jols adlllas (ol (g)lo] (ganele
pole solitily yoo 9 Spe cud (SigpSIl it
SxSHges hyy Jl edlatel b & 35 ) yeaS (S
5 Sy pole oSy VY 3las ) sl e Ky (gladgs
Sy pole olSisly) oKy ¥ Sy cad (slaolKitily
93 b Sbyy pole olSiily Sl (52y85 e <l
GBS Ssen S pole olKiil) el ¥
s b (S pole solRiily 5l g (538 e coliile S
gl Olorew @8 e (SSh pole ollisly) olsisly 0
(5 8°) ol Qlelidyl8 5 Gl ples g sl 1, (5
» oledbl ylaes il bas bl dges lgie @
bl ) 35 adle e gl Sy adls ()]
(el Sl agoe Sl syl Sl a4
oS 39 013,54 Expert panel iy, galusy 4 o
Sy ol aiej ol 3 paascio 81l aule cul
Ol 2y g Spe b Sg Sl gaslyy Jghus
Ciglao yp0 9 Syo SleMbl (5 pslaen Jghuo <550,
Sy pe g Sy Oledbl gpglaer Jspue (il
b 55 o lol] oS o ol s Cablig,
S b )3 )l8le s GLolid)lS 5l asliae (g, ) oslital
oyl » SleMbl sl (gilully 5 cual calise
cxl 3 osd yglaes SleMbl & drgi b L A g
5 oas yglaes Ml 5 anlas Gledb] s
oS Ml cloptams 5 skibolS Ll
Cuomd 93 3l Aol iy b Shb (glaob iy S
Oledbl 4 29 baiye Jol Cuond &S dgy 0 WSS
Syho deans  AiDy wamis  op 1Sudl S0
Poell L s ploj ©ae S el (pass
P> S g Milioo JlBlay LI sapd ploj G
ol 4 Gilaal ol 1 <8 391 Lo SVl 4 bogrye
el o o W) (25 el (g YA) s )8 lell
bl g (I VY) s Cutel 5 (g V1) (090
5 o905 Olalill (g y)l8 Sl gaoli yiww yy oS ol 0
g e OLlld)8 5 ()5 bawg el Lol

WAY Mawl g et i (g0 )losd [ w0 (5090 | Coodos SleMbl ey e

WWW.mui.ac.ir



SVIPRC SURUNJUNEFIEN R TS 5]

D9 3390 doyd ¥/ o )d YOI wsy AY/F sy S 952 o BUIAS &Sy () IS Ciladiiio ) Jgua
Yoo Sdi pole sbaolKisly j3 0,8 aoli 1) @bl
2 5 dopd YWY 5 dopd FEIV oy VYA Ly
o YOIV iy 4 ¥ e (Sbh pole (slaolKily
owlis) 8 9 Gluls 5l asn YV g sy YYIY
3 bl (VY laged) winges a1y bl codgage

el Cowd 4 Ao 3 SYIV l33le 5 bl S o> ]

Ll g Ll Slalill ay el o 48 3l s " 7 >.f
@ o) D2y ()b xe ekl oLl gg g el v A
13 g e Sl S cui solSiiils (> 45 g0 .'\ ; i‘“‘: At
as Cawd bl Clel w5 90 o oKl o » oy
S bl o )5 gable G oriozes 5 Ml A f s
ksl (/YY) el Sloll g I8 il ¢ (+/+¥]) R o) S,
5 Oliliel gabzes 51w .cuib 23y (gl gme %0 AY PRIy e 5
ks ool Cuwd &y lilial (Jlolyd @jgf dag] gaveil PT el
Seig Sl w3 )8 Sl cle, e 48 Sl . A 3
2 Ol 5 dops RS L 5l ol e 5 Spe iv ’:' f-:‘f S
5 ol 39390 ol 5 doyd BY L ) cdgs o ::
Lol LB (o)l g o5 wlawsl kbl aoys AUY s vy Yos (Eais 5
ol s (A AY £ ¥

q. AY/#

A

v.

;.

>

f. YE/A Yoy

.

: .

.

Vo Voo Yo

Ol ols oBusa j1 Ol al yu yae 9 S po SLaouls i aluics ja (5 53,18 @lol I cule y () jae (Sl gl 8 1) Hlagad

WA sl g cyare [ (g0 ko [ w25 (5090 | coMos SleMbl ey yto vy

WWW.mui.ac.ir



Q1)l§~h}k5:]lb){\ﬁauw?ji

ov/v

\ s

e

[>4

—

—

—

—

YY/¥

Yos

A 24

Oluols ol8usa 31 () ya yae 9 S po slacala ol alleuscs o (o0 gas Gilel W culs y () jae gl )8 Y Hlagad

—

—

24

Vo Vs Yos

Ol g9 p20 9 S po sLaculs &l Al ya Sl Silel Wl Cule y () jae () 9l 8 ¥ 4la gad

Py patuie BleSs )l Olbis sl Y
2 Gy 0gbe b &S e Olxio U abb e
Salo st
ooy lge cod de ) GhlSes g y56855,8
plon SEM lagtuss S > iy 5,5
i 3l ao Ve aS ol s Giaeh ol sy
5 35l 0dyglp 1y eyl elasls b wlaadlgs cleMb
s S0 )l33lp 5 51 PS5 Sl 1) (T il
Ll olS ol a4y 45 Wlatudlys il len leMbl
Oy cos i oK 3 Homborg

&

E=

Sy &8 (S9yS pw  (6)8 SLIIL daly
L)ﬂ‘ » Ls)g)ls C)Lo')” LY .)Jb.)go uLul‘u GJ‘:J ‘O‘)ﬂl P ey
Mo (it 9 Cuwl (gllas Cond 4 Mo )D el
Sl pj dlge 3 S Slalill

P8 L dulie )3 plus 3 3290 slapp (2l
LSwd
Gl i b 1) 358 b)) (gogo0 w50 pigeels
(... 9 LS,?A& ul)wb c‘;%b w@ ‘..\..4..15 W cwgln) ..\.;.S

L ol s (Interfacg o8 L, v
Cus (User friendly

WAY Mawl g et i (g0 )losd [ w0 (5090 | Coodos SleMbl ey e

WWW.mui.ac.ir



b oy bl & Loy dtwsly aons o b ¥ o
sl @ Cand 3o 1y oYL Ll g aiS L5y I8l
Aigles Lael sSia 138l 5 4 WolSils

ody iy b b S & b )
St 25 Gl Sl () 5 Jobo widle
5 Sl sdlsie > gyepe ol oGl Sl
B30 Sy il ccawlio 5 Cawyd (Ab bl o ey
I ol & Jo >l low Bl X
Iy oo 5 A5 oo el _pases sl | ol b lojls
(VA) Bl so Julos (g3g4%0 D)3l 0y 5l Los

Oliee &8 A o ol SledMbl o 1 ol s
5 Sy (SOgrSl plenw 3 (oges Sl ole,
Comd & ghaw 3 el pl ) s &5 Glpl 3 e
Ololdl ) g OMSie p et 9 20 18 osllas
3lioe 2 2)lge )3 (oges

Al s oy a8lsl BB o yasls V7

Sibjl Syl 05 Back up el pac v
Sl

oolizl ol lle 5 clolS 5l Help cbisel 5 v/

(Vertical scalability ¢sges (¢ pis wlie Spy v
D)0 3959 e 53
CSbj SHlde Gisy 0 Sluwylan leMbl ol i
L old e 5> Sliwlony SleMbl it & gy 0 &
(Shwjlog OBl gl (og0s Ll & arg
SHlie Cupin (Sbp SHlae Lisy eses bl
JaS5 5 Il o6 358 el cpms 5 (il oS
LY .))‘.)L;o ul...» 9 U9y CJL\J o] wa 059
St Sl b b glkal Gl S ek
Mo hop B (Sip Slas i eges ol
Slopen pols Giagh @i b g ol mbs (V1)
039 wallao da ) &S G pll pl (0 e g 3)b

WA sl g cyare [ (g0 ko [ w25 (5090 | coMos SleMbl ey yto

WEIC SR IC S PN PO 'S 5)

JE Mol gt (2bj) polel e alie
a9y 2 ol bol 3 o unl 485 plodl ()8
01330 o g (ol AT g Cunl 039 Hlew Cl L b
)le 9 u‘)L.w).: ‘u&“’)’) Cawl )4.)‘5 UT 9 Cowl 04 M)f
g A5 o 8 i b oS o dlagy cudlye BaLS 4l
Sy Silae seye dapd (35 sl |y o3k olej
&S D)l Slgred pols Gladss wls b Giaglh oyl
I 4 e g Sye i (SigpSUl pan olp)l8
Slol8l sl g Joto Lol claisly colsy i
(V0) 42> ploxl 39290 (adly @) Cue cuslie

zlyad lee b oagd i o )Kea 4 Staccini
€y e (S)le 5l Ko cudlie il il e
g 2D 9 Olpte () L anlae & s
Jde opl il (gygpd S g Sl o caa SleMb
5 Cansd Jle puni ()5 slann] i 0 )S asuie Cas
(18) 25 o oS s o (sla g,y g oMSto

Calsy i)l g9y p ik > OhSes 9 AMIN
Sl Glarels b ¢ Sbisjlow SleMbl gt 1,8
OleMb] g 1 &S Gliylen ¥ oslassly plo g
Gilwosle 51 8 a8 amd o lis Lmo] Geiod gl
g5 Lo b bplew gwl Sedbl slagin.
Sy Ghse (silodly 5 290 (i Glwslen ol )l
OB ) s 390 Siloodly p Jd> SlMb] i
5 o5l o 55 o o5 al o 1 (IY) Adlpes S0
Mloguis ) 2939 gyl gme sdlaily (g8 Ll
POl om i 4 adly ol gt oS 25
@ Sl o opl & Bl gyl dog Gl oSl
Y Rl S gis eeslasl s oyl
9V i laolRihy 4 o calise SleMbl gl g

YV¥

WWW.mui.ac.ir



Ql)&h}&&f‘ﬂyj

oy §) ool b el ol Wste bawgs Slel3ll 05
@l b G @l e deog 1) 500 (slayuS
Sloldl daome wyp 4 W5 )b Jlsren jeShe Baisd
23,5 o ety Jsio ol Lawgs wobiyy cul 5 (i
Loy oo slo)lel i e g Sy slajll &S 1
e sl 455 > 9o ogune 58 Canl
5 S sodlatnl g Jbre o (Sl g piod Sl xS ole
(V) 2,8 Cygo sicol (gl I i

Olye cou b gdlie p» oLKea 4 Zakaria
s > (Sboye gedge 5 Cuisl ()0
$03585w Dyge 1D gyl oBd sl ylew leMbl
Caciol &y bgsyo Jolune a5 0515 o donl > €Ol
2 oMbl (5558 (53loosly ;3 o] b 5 (Siloyma g
oS wl)l g wes ope e 9> Gl
a1y e Gl oleisl gl sl caa
o3l Wi ) SleMbl jlore jué (g yiwd 5l (655 ol>
(MY) wles

Olee cou gk oK 4 Gerber
el LIEC61499s Slas sS'sl jl oy (silwJio?
Sledbl cblis (3 Cutdse s &S Ny o Cbaodl
g bedloy; il Coles bl s (el sla S
sl o el bl sbyl 4l ail blsblesk
(YY) 28l 5398 1 ol cipeal I SN

9 Syo cd S Sl it (2 Ll L daly
il 0dygl 1y (3 olajls el s b ol atuslys yoo

cos sldlie > Ammenwerth, Hubner-Bloder
SleMb| piwaw Koo s (0,8es sla s iy g
Gy o Ban oS Ul ) € 4 gadlbe  Sliw low
e 4 o5 (3, las laadls I el 2S5,
13 s, NOY 5l gy Sl s MBI gl S
3l 58 Y0 aS sygl Jos 4 ged by yadls s
095 A > (03l Hadli YV dgas «id S &S s Buiod
ol Waog)S sl s smailojls 65T

B adS Y

Yo

S b ole ol 3emse Ll b bl 5 Lol wud
o s 4 Slge oasls oo Blol pue i
@ Lolliih clie glajls 4 Jgo plojle a2y
b ooy oo g 4550 Canadl g oo 5 Spo cclabo]
5 Ml bgye L)l gl il slaasls 4 a2y
Wilo Al drwgd (gl yauiS > odds (b (sl 34
S bl w3 1) ol etee DU 5 1S5 5ol
OBl g Spe glaodly (48 cuns I gpSsl cur
il J8 olpl a3 il oo sy (geStus (8,5
Mol s 5 Salegil Sluidy dbol cas Slladl
phlolal obal L 4 (Kl Sjpe 0 9 Ll
@ b a3 Help a bl g slgse sla jsjg0] )8
Ll @ e Joto plojlo calo 3 ks )90
Dges dloul 58l 5

g Cutel lipe &5 0 L @S pionen
D I3 s maw 3 e g Sy (Sl
il I3l el )3 it OASEe (12 Srokee

oobol p owyiwd maw gyl Gl dgg pas v
il b aleMb] s cqs aleMbl sanaY

)l lp Wlen aaw &S opl el pasc V)
el ooy b llesn (i Gl o el
LS odlaul

g oms g Ol undilb el pae
OleMbl 4 (Jod (laolKiws b ol 3l 51 S 2 gaw yiwd

Jasl oy oledel (o), 2y pas Y
S50 )i aleMb!

ooy glojsd s slyt sistel (sl 2929 pas Y

IB L pls cog sl cubl agg pae Y
2 (s o & 295 L 3959 jo) 9 5 )8 U 31

S92 ik gl S 0 GhlSes 5 50558
oS 3 o KgySll odigy sl bl
SissSl sosisy, ial o 53,5 o doni oo
oMo S ,5SUl (golig5 dbou] lyjg s jl (S oMo
g a9 il o dioj cpl j Sl W86 Lo jeuiS 5

WAY Mawl g et i (g0 )losd [ w0 (5090 | Coodos SleMbl ey e

WWW.mui.ac.ir



ooy 5 cubligy iomis  pige 5 caslio lobidl Cga
KR (4239 g dnja &S (pl 4 dog g Ad dals
byl ool 2gd o gt (pl g (b Byo
5 baige 5l 2T L 0ed o (hled ey Lt ol
Sl e i cins b5 lolis 5 clalzsl
aS ol lis Buiss cpl ol sl oo s oly o (SN
) AIIIY )3y 9 Spo Cu s Cumdg IS
Ll )ls J18 (pollae s &y Cumdy )3 (38 5 (oges
So9po el CLlill con )3 3500 9 Mol gl S

)0 a0 4

Laslghcias

Copmdg dgat Ca ) Chlidny (idgh s 4 429 L

5 ohal LS pole sloelSutils plas ol &8 Lo
2 oMo Ml (gyglaen 1 b 9wy slag)
b 3 xe g Sy SlBley salp ol g (b
5 g e | ol izl 5 SleMbl (glajls culgs
b e 5 S b (g S s (b 3 o] ot
Sk gl 4 dagi b g0 Sliwl bulyd 4 g

Sl gonny all cluwse I Slasy -V
b gl blo)l o) 8 yslaie 4 5665 Gblie 3 (oM
Sz s > Slojls Jlb Shhe 5 il gaSes

@ ggoge b by Sludl gl cogds I Slasy ¥
SNl (LS (el (odjgel (sloygd St (galiusg
o 28T (sanugi 5 (Bjgel dlgo 5 llao S5 (2l
E3o90 b b pe it (slakigy (gainej o ]

2y g S
Loy (Jg dmw colial 5 s LBT (6ylSam 51 LG
5 Joedss 500t 5 LISL SOl (oo Al ol
5 sl [ dly Jy s g caslogl asbls Lol
b b ol sl p 1) b dleses a5 Licosl dand
o |y S S clodges

WAY Wil g cyoke /puiiad (50,loss [ w25 (5059 [ Caodw leMbl oy e

WEIC SR IC S PN PO 'S 5)

Sley coas

Solome CutS

et (S b coaS

LS yb (28 Slaidy ol

olejle ()5 sl bl Sy cors
SleMbl (g5l (i) 29,5 CubS
(VF) (syold 4 bgryo slaaiyzn v

RN NN

Gloygsey s cov 28 gdlae > Joubert
e 1S9 ysll sofgn sameg Sl (38 Cuidge Sl
ook & (SEg Sl sanug A0l & dwgie «El
Ry ol Cuige uild Gl Jolse g Casl oy
sl ool Sl (3 gk (rlue ool I (So g S e
e 0jgn S Cumdy oA S by lp 4 Sl ppe
shl 9 3985 39505 Jlo g slonl g (Simjd las
(V) 305 )13 25 3y90 Gl 5 i (8 oo

S 2bl g el (L 4 baye (8 i)
Wle Jlegdge 4 (isufl 5 Ll pla
Cobl ot Sy OlBICS 4 (o pied 5 CusBge
NB g 390wl Sphabs 5 il )
5 ol 3l & «) Brender o5us I 0,8
o b esisS)l eyl Jold (8 e (O
e 3Sdes lp 5 390 (o) G4 g (
(V) ol 5 pitannane

s 1 @ele QLGP pleie cod s )
lay] McClure 3 Chin buwg € gl db oleMb
Dged (Byre pj lge |y B3ge e Sy Sl aSls

(Jpamo 0l g 3,Shae) o colis
OSSR (90 ¢
i 1 0L 5 goolal
{(Y5) s Bllasl ¢ oMo bl

NIRNERN

GSaauis
Cudlye phamw )3 Jhe blae 4 dog Obj)l (ol Gua
o] iy 5 gt ool 2Lyl 5 Bl ol il

A4

WWW.mui.ac.ir



U‘,)Lg-ﬁ-")‘_g'swf‘}:‘ﬂj

References

1. Yoshihara H. Development of the electronic headtord in Japan. Int J Med Inform 1998; 49(1): 53-8.

2. Nowinski CJ, Becker SM, Reynolds KS, Beaumont Japithi CA, Hahn EA, et al. The impact of convertiiog
an electronic health record on organizational caltand quality improvement. Int J Med Inform 200/8
(Suppl 1): S174-S183.

3. Rampatige R, Mikkelsen L, Gamage S, Peiris S. Ptingpdhe periodic assessment of the quality of wedi
records and cause-of-death data: lessons learoedammedical records study in Sri Lanka. UniversityHealth
Information System 2010; 3(7): 29-35.

4. Vapattanawong P, Prasartkul P. Under-registratiasieaths in Thailand in 2005-2006: results of cnosgching
data from two sources. Bull World Health Organ 2089(11): 806-12.

5. Mirabootalebi N, Mahboobi HR, Khorgoei T. ElectroriDeath Registration System (EDRS) in Iran. Elettro
Physician 2011; 3(4): HI416-8. [In Persian].

6. Brender J, Ammenwerth E, Nykanen P. Factors Infliren Success and Failure of LHighlight the IS
Development Complexities in Simple, Low Risk Prégecn Developing Countries. Proceedings of the 2nd
International Conference on Innovations in InforimafT echnology; 2005 Sep 26-28; Dubai, UAE; 2005.

7. Nauman A, Aziz R, Ishaq M. Information Systems Depeent Failure: A Case Study to Highlight the IS
Development Complexities in Simple, Low Risk Prégetn Developing Countries. Proceedings of the 2nd
International Conference on Innovations in InforimafT echnology; 2005 Sep 26-28; Dubai, UAE; 2005.

8. Markus P. Sustainability Factors for Informations@ynms in Developing Countries - Academic Registry
Information System in Mozambique. Proceedings & 8ih Prato Community Informatics & Development
Informatics Conference 2008: ICTs for Social Inaduas What is the Reality? 2008 Oct 27-30; Pratalylt2008.

9. Saitwal H, Feng X, Walji M, Patel V, Zhang J. Assiag performance of an Electronic Health Record REH
using Cognitive Task Analysis. Int J Med Inform BOZ9(7): 501-6.

10. Maail A. User Participation and the Success of Dmyment of ICT4D project: A Critical Review. Prockegs
of the 4th Annual Workshop. ICT IN GLOBAL DEVELOPNMH . Pre-ICIS Meeting; 2011 Dec 3; Shanghai,
China; 2011.

11.Salmela H, Turunen P. Evaluation of informationteyss in health care: a framework and its applicatio
[Online]. 2012 [cited 2012 Jan 15]; Available from:  URL:
http://citeseerx.ist.psu.edu/viewdoc/download?dBix11/

12.Yusof MM, Papazafeiropoulou A, Paul RJ, Stergiould& Investigating evaluation frameworks for health
information systems. Int J Med Inform 2008; 77®j7-85.

13.Lippeveld T, Sauerborn R, Bodart C. Design & Impéetiation of Health Information Systems. Sterlingh:V
Stylus Pub Llc; 2000.

14. Farzandipour M, Sadoughi F, Meidani Z. Hospitabhnfiation Systems User Needs Analysis: A Vendor Surv
Journal of Health Informatics in Developing Coue$r2011; 5(1): 146-54. [In Persian].

15.Hamborg KC, Vehse B, Bludau HB. Questionnaire Bddsdbility Evaluation of Hospital Information Systs.
Electronic Journal of Information Systems Evaluat&®04; 7(1): 21-30.

16. Staccini PM, Joubert M, Quaranta JF, Fieschi M. dms elicitation of users requirements for hospital
information system: from a care process modelishrigue to a web based collaborative tool. Proc ABymp
2002; 31(3): 732-6.

17.Amin IM, Hussein SS, Isa WM. Assessing user sattgfa of using hospital information system (HIS) in
Malaysia. International Proceedings of Economic é@epment and Research 2011; 5(1): 210-3.

18.Ebadi Fardazar F, Ansari H, Marashi SS. Study efsisttitudes about the computerized hospitalrinédion
systems (HIS). Payesh 2007; 6(1): 11-8.

19. Ahmadi M, Barabadi M, Kamkar Haghigh M. Evaluatiofi Hospital Information Systems in the Medical
Records Department. Health Inf Manage 2010; 7(&)23. [In Persian].

20. Farzandipour M, Sadoughi F, Ahmadi M, Karimi |. &fRequirements for Health Electronic File; Conmgxan
between Selected Countries. Health Inf Manage 20(j; 1-9. [In Persian].

21.Zakaria N, Stanton J, Stam K. Exploring securityd gorivacy issues in hospital information system: an
Information Boundary Theory perspective. AMIA AnBymp Proc 2003; 1059.

22.Gerber C, Ivanova-Vasileva |, Hanisch HM. Formaldeiting of IEC 61499 function blocks with integeatued
data types. Control and cybernetics 2010; 39(1§-231.

23.Hubner-Bloder G, Ammenwerth E. Key performance gathrs to benchmark hospital information systeras -
delphi study. Methods Inf Med 2009; 48(6): 508-18.

Yvv WAY Mawl g et i (g0 )losd [ w0 (5090 | Coodos SleMbl ey e

WWW.mui.ac.ir



SVIPRC SURUNJUNEFIEN R TS 5]

24.Joubert P. Minimum Critical Technical Success Racttor e-development projects: A Maturity Model.
Proceedings of the 9th International Conferencesoaial Implications of Computers in Developing Cuias;
2007 May 28-30; Sao Paulo, Brazil; 2007.

25.Shahmoradi L, Ahmadi M, Rezaei-Hachesoo P. Eleatrdwealth record: structure, content, and evalwatio
Tehran, Iran: Jafari Publication; 2008. [In Perkian

26.Chin HL, McClure P. Evaluating a comprehensive atignt clinical information system: a case studg arodel
for system evaluation. Proc Annu Symp Comput Apgld\Care 1995; 4210(95): 717-21

WA sl g cyare [ (g0 ko [ w25 (5090 | coMos SleMbl ey yto YVA

WWW.mui.ac.ir



Q‘J&A)‘_;Jw)ﬂﬁnyj

Evaluation of the Electronic Death Registration System Based on
Perfor mance Requirementsin Iran*

Narjes Mirabootalebj Maryam Ahmadi, PhE) Hosein Mobaraki, PhD)
Saeid Hoseirlj Nooshin Mohebbi, MStc

Original Article
Abstract

Introduction: Recording the reasons of death especially its nlyidg causes are considered to be the

most important data in modifying health-care proggaof countries. Therefore, a comprehensive

computer system, related databases is necessanyalgizing and understanding the main processes in
health-care. The aim of this study was to evaltlaeelectronic death registration system in Iraseleon

its requirements.

Methods: This was a descriptive-analytical study conducte@®11 in 12 medical universities of Iran.
The study population consisted of two groups ofrsisend officials of the electronic death registrati
system in medical sciences universities of our tguim = 50). The data collection Tools of thisdstus a
researcher-constructed questionnaire based on ikiegt Iscale, and a checklist. The questionnaire was
based on 3 requirements (user requirements, genegairements, and security requirements). The
checklist was designed to assess technical regeimesnThe validity of the questionnaire was apptove
by the content validity method (opinions of teashand scholars of health information management and
computer sciences). Its reliability was approveigi€ronbach’s alpha. Data analysis was conducyed b
SPSS statistical software version 20 and descestiatistics.

Results: 84.6%, 75.7%, 40.9% of users and experts of medaances universities, type 1, respectively
approved the existence of user, general, and $gcaguirements. 34.8%, 66.7%, and 22.7% in type 2,
and 35.7%, 33.3%, and 20.7% in type 3 universitespectively, approved the existence of user, rgéne
and security requirements. Moreover, technical irequents are approved by 64.7% of software experts.
According to these results, with a mean of 51.7%sar requirements, 58.5% general requirements, and
64.7% technical requirements the electronic deagiistration system is at an acceptable level. Hewev

it is at a weak level in terms of security requiesns (28.1%).

Conclusion: Weak results of the security requirements showirtbfficiency of this system’s software.
Therefore, the Ministry of Health and Medical Edima should plan to improve the performance of this
software in terms of security requirements.

Keywords: Information Systems; Electronic Health RecordsgiRey; Mortality; User Requirements;
General Requirements; Technical Requirements; 8g&equirements
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Patient Satisfaction with Provided Services and Facilitiesin Educational
Hospitals of Isfahan, Iran, from Admission to Discharge*
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Mohsen Hosseini, PHDJamil Sadeghifar

Original Article
Abstract

Introduction: One of the most important indices of effectivenasd delivery quality of sanitary and
medical services is patient satisfaction with htad@ervices. It is necessary that hospitals penton to
patient's needs and ensure their satisfaction.efdrer the current study was conducted with the afim
identifying the level of patient satisfaction withospital services delivered from the time of their
admission to their release in educational hospiglsfahan, Iran.

Methods: The present investigation is a descriptive andsesextional study conducted in the fall and
winter of 2009. The statistical population consisté 196 patients referring to educational hosgitzfl
Isfahan. Simple random sampling method was used. ddta collection tool was a researcher-made
questionnaire consisting of 66 questions on 5 ai@astent validity of the study tool was approved b
professionals, and its reliability was approved dayculating Cronbach’s alphar & 0.87). Data was
analyzed by SPSS software using chi-square teggkiét-Wallis test, and ANOVA.

Results: The average score of patient satisfaction witlpatignt admission was 15.5%, clinic physician
27.9%, hospitalization admission 15.9%, nursingises 33%, hospitalization physician 38.6%, pubhd
welfare services 55.2%, hospitalization sectiorl%®.and financial-administration section was 14.8%b.
significant correlation was observed between deapigc characteristics and satisfaction score.

Conclusion: The results showed that overall level of patierits§action with hospital services was low.
Therefore, it is necessary to pay attention tovaiets and performance of different units of hoaisit
identify factors causing dissatisfaction, and direfforts towards eliminating the shortages and
empowering the strengths. It is also necessaryldo for delivering higher quality services, secgrin
financial benefits of the health section, and reizigg and amending some hospital procedures,
especially admission and release procedures.

Keywor ds: Satisfaction; Patients; Patient Admission; Patigistharge; Hospitals
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Data Documentation in Patientswith Tuberculosisin Razi Hospital of
Ghaemshahr, Iran*

Sayede-Shahrebano RasHidszar Kabirzadeh, MSc

Original Article
Abstract

Introduction: The health information system of hospitals depemusheir medical records. Therefore,
the detailed documentation, and maintenance ofmatecords can lead to timely diagnosis and effect
treatment of diseases in any country, and shouldaded in the strategic program for disease robnt
This study aimed to determine the status of theishentation of tuberculosis patients in Razi Hos$pifa
Ghaemshahr in 2010.

Methods: This research is a description of the existing datgatient records. The study population
consisted of all records of hospitalized tuberaslgstients in 2010 in the Razi Hospital of Ghaeahsh
The 66 patients were studied by using checkligihission documents, papers, briefs, history, coofse
illness, prescriptions, and pathology, radiologyd &aboratory reports. The checklist had formaldrl
based on data elements in the records. Data watgzad by SPSS for Windows (version 16).

Results: The results showed that from a total of 66 recafdgatients with tuberculosis, in the admission
document and the final diagnosis in 25 cases (8)3fi&odiagnosis was not stated and in 7 cases%#.10
phrases such as BK+ were recorded. No action veasded in the measures section of any of the record
(0%). However, documents such as surgery, radiplagg ultrasound reports show that diagnostic and
therapeutic procedures, such as 5 cases of brauphgst cases of endoscopies and biopsies, 22 oases
CT scan of the lungs, intubation, dialysis andteteg have been undertaken.

Conclusion: Much effort has been devoted to improving documigor of outpatients’ and inpatients’
data, and to classification of diseases. Howevemyrproblems still exist in this respect. This veas
teaching hospital; therefore, training physicianglata documentation is a necessity.

Keywor ds: Tuberculosis; Documentation; Medical Records; R&clmformation
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Users' Point of View on Software Programs in MedickRecords
Departments of Isfahan's Educational Hospitals, Ira*

Maryam Jahanbakh§tSakineh Saghaeiannejad Esfahani

Original Article
Abstract

Introduction: The role of the computer in information management Igaadually increased the
motivation for investment in computer systems fazdmal records. Admission, coding, statistics, and
filling units' software have important roles in hbhainformation management. However, their adaption
and implementation needs the support of users.gbaé of the present research is to determine users'
point of view on software used in the medical rdadepartment of Isfahan's educational hospitals.

Methods: This is a descriptive study was carried out onuskrs (n = 92) in educational hospitals
affiliated with Isfahan University of Medical Sciess. The data was collected by a researcher-made
questionnaire which was validated by experts. Hii@bility of the questionnaire was confirmed bgtte
retest. The results were analyzed by SPSS ver§ion 1

Results: The satisfaction of users had a maximum of 76.8%ted to coding unit and a minimum of
45.3% related to filing unit. The highest satisfactin the admission unit was related to ease m us
(100%), in the coding unit was related to deletidindices (98%), in the statistics unit to confitality
(100%), and in the filing unit to ease in use (88)5

Conclusion: The average of users' satisfaction of the softywangrams in the medical record department
was 61.8%This indicates deficiencies in the design of thelstd software. These insufficiencies cause
alteration in the function of computer systems @aadmanagement. Therefore, need assessment of users
and health information management professionaldMBjl before designing and implementation of
software is necessary.
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A Comparative Study of the Persian and English Keywords of Theses
from the | sfahan University of Medical Sciences, Iran, and the
Thesauruses and Persian Medical Subject Headings*

Masoomeh Naghneh Esfahani, Mdozafar Cheshmeh Sohrabi, PhD
Nahid Banieghbal, PhD

Original Article
Abstract

Introduction: Today, indexing is an important tool in informaticetrieval. The aim of the present Study
was to identify the level of compliance of the Pamsand English keywords in Farsi and English atossr
and titles of dissertations of the Isfahan Uniugrsf Medical Sciences, with the Persian Medical
Thesaurus and Medical Subject Headings (MeSH),waie the most important medical thesauruses.

Methods: This was a descriptive survey done in 2011. Thelystsample included 2942 postgraduate
theses from 8 libraries of the Isfahan UniversifyMedical Sciences. 340 theses were selected by
stratified random sampling. . Data collection wasfgrmed by a researcher-constructed checklistognd
visiting libraries and studying the dissertatioRata analysis was performed by non-parametricssizi
analysis (X2) and correlation coefficient. Due te thature of the survey it has no reliability atel i
validity was confirmed by reviewing 10 cases basedhe checklist, and modifying them accordinghte t
views of two library professionals.

Results: There is a significant correlation between Persiath English keywords, and the Persian Medical
Thesaurus and MeSH. Most keywords had a compositeingle-word structure, and most of the
keywords were selected from the abstract. The ntajofr selected keywords were English.

Conclusion: Keyword selection at the end of thesis abstragta form of free indexing. Therefore,
studying researchers’ keywords can pave the wayh®modification of indexing tools for in science,
especially the medical sciences.

Keywor ds: Vocabulary, Controlled; Medical Subject Headingsywords; Academic Dissertations
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The Importance of Health Website Assessment Criteria Based on the
Opinions of Hospital Librarians*

Hossein Ghalavand, M§dRoghayeh Eskrootchi, PADMohammadreza Alibeyk

Original Article
Abstract

Introduction: Many criteria are involved in the assessment disites. The importance of these criteria
differs depending on their various subject are&® purpose of this study was to identify the imaoce
of assessment criteria of health websites baseleoapinions of hospital librarians.

Methods: This descriptive study was conducted in 2011. Afdee and content validity of the researcher
constructed questionnaire (based on the likerteyoskre evaluated, its reliability was determingd b
Cronbach’s alpha coefficient (0.98). The questiorenavas distributed between all librarians of 30
hospital libraries affiliated with Tehran Univegsiof Medical Sciences and Shahid Beheshti Universit
53 questionnaires were collected. Data analysis e using descriptive statistics (mean, median,
mode, and standard deviation) in SPSS for Windeess{on 19).

Results: Of the information quality criteria, accuracy hafdthe highest degree of importance (4.56), and
price and response time had the lowest degree mdriance (2.52). Moreover, in the external indicato
group author credentials had the highest mean Y4af®l accessibility and advertising policy had the
lowest mean of importance (2.20).

Conclusion: Based on librarian’s opinions, the evaluationeti@ of websites’ content information quality
are of greater importance than their external sumics.

Keywords: Internet; Websites; Evaluation; Librarians; Hoalsit Information Management
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A Comparative Study on the Central Library Websites of Iranian State
Universitiesin HTML and Dublin Core M etadata Element Usage*

Mahtab Ramezan Shirazi, MSEiroozeh Zare Farashbandi, PhD
Hasan Ashrafi Rizi, Phb Rasool Nouf

Original Article
Abstract

Introduction: Recent progress in providing innovative solutidnsthe organization of electronic
resources and research in this area shows thel gtebhd in the use of new strategies such as mitdda
facilitate descripting, locating, organizing, andasching resources in the web environment. In this
context, library metadata standards are of grepbitance. Therefore, the purpose of the presedi stu
was to compare the central library websites ofitnarstate universities in terms of HTML and Dublin
Core metadata elements usage in 2011.

Methods: This was an applied—descriptive study. The datkean tool was the researcher constructed
checklist. The statistical population included 98bsites of Iranian state universities of the Migisif
Healthand Medical Education (MOHME), and the Ministry $€ience, Research and Technology. The
sampling method used was census. Data were callbgtebserving and referring directly to every wibs
Data analysis was performed by descriptive stesisind the graphs were prepared by Excel software.

Results: The findings of study indicated that none of thebgites have used Dublin Core metadata. Some
of them have used corresponding elements of HTML[ublin Core. In the MOHME the corresponding
elements of description and keywords (both 56%)ewaost used. In the Ministry of Science, Research
and Technology the element of keywords (45%) arsdrijgtion (39%) were most used. However, HTML
meta tag elements were mostly used in the libragpsites studied. The most-used elements of HTML
were keywords and description (both 56%) and thstiased elements were date and formatter (0%).

Conclusion: It seems we can expect both ministries to use iDubbre standard more in the future for
designing these websites. As library's websiteseaimntific web pages, special attention shoulgdid to
designing them, in order to help researchers iesging information resources faster and more attyra
Moreover, the role of librarians in the awarenelsdesigners and developers of library websitessing
metadata elements and applying their standardddshotibe overlooked.

Keywords: Metadata Elements; Hyper Text Markup Language; liDu€ore Metadata Standard,;
Websites; University Libraries
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Scientific Productivity in the Field of Patient Rights in Thomson Reuters
Citation Database: A Glance at Iran's Share inintenational Researches*

Hajar Sotudeh, PhiDMarzieh Morovati, MSt

Original Article
Abstract

Introduction: The issues of patient rights have recently beeered into medical and legal realms and
have attracted theattention of scholars. This figtlich is in early stages of development, requires
studying the patterns and characteristics of itsnsific production and its compatibility with thgdobal
norms of the worlds’ sciences.The present studyedito investigate the scientific productivity ansl i
impact patterns on patient rights during 1990-2Hé€nce, it endeavors to discover their growth trend
local and global impact, the most productive cdmiting countries, authors and journals, documeguedy
dominant languages, highly cited authors, and lfiniahn's share.lt may help to reflect the progrets
knowledge and its patterns and alsohighlight thekmesses and strengths, and thereby be useful in
managing and planning research and developmehisifii¢ld.

Methods: The present study applied a survey method withiensametrics approach. All the scientific
productions indexed by the Thomson Reuters datathasieg 1990-2010 constituted the study materials.
A total number of 1236 records were extracted.Thta dvere analyzed through Excel and Thomson
Reuters HistCite software, using descriptive andhdital statistics including frequency, percentage
Spearman correlation, and linear, power and expg@ieagressions analysis.

Results: The maximum scientific output production in thiedd has been published during 2006-2010. They
showedan increasing trend on an exponential bisg&rating the sustainability of scientific praction in
this field. However, the citation number did nobsha significant growth. This could be resultedhirthe
small size of this field andits related domainse Tatal globalimpact was lower than the total ldogbact
implying that the papers were rather an inspirasioarce for other related fields than an intradfiburce.
Authorship pattern adhered to Lotka's law in theg humber of authors decreased as their publiction
increase on a power basis. However, the exponeatieq is higher than two. The global distributafrthe
papers and their language variations signifieditbedd's concerns for patient rights.

Conclusion: The patient rights exhibits many similarities tiestific fields and its publication foundation

is being established and stabilized: the exporlegt@avth of the papers, their language and document
variation, global distribution, and specially itssearch nature indicated the development of teid &s a
research realm.
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Abstract

Introduction: Study habits and skills is one of the most impartéactors influencing academic
achievement of students. The use effective stutithand skills are recommended for the bettenlag

of students. This study investigates the studythadnd skills of students of Zahedan University of
Medical Sciences, Iran.

Methods: This was a descriptive survey. 342 (total 2382)d8nts of Zahedan University of Medical
Sciences were chosen by stratified random sampliity probability proportional to size) in the secb
semester of 2010-2011. Data were gathered withRibéwood college study habit inventory, which
consisted of 2 parts including demographic questidhquestions), and general question (51 questions
Its validity was approved by experts, and its klity was calculated by Cronbach’s Alpha £ 0.855).
Data were analyzed by descriptive statistics (feegy, percentage, and mean), one-way ANOVA, and
student’s independent t-test in SPSS 15 statisticfilvare. P-values of less than 0.05 were consitler
statistically significant.

Results: The main issues of students in respect to stubtiithand skills were in time management with
mean of 2.86, remembering with 2.93, studying gptdrawith 2.98, listening and note taking with 3.07
concentration with 3.09, test taking with 3.28, andtivation with 3.38. Girls scored slightly better
remembering, listening and note taking, and mativatHowever, boys scored higher in test taking.

Conclusion: The results showed that the study habits andsakilstudents are at a moderate level. Due to
the importance of studying, planning to improve shedy habits and skills of students is necessary.
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Satisfaction Rate of Librariansfrom Library Software Interfacein
| sfahan, Iran*

Shahin Mojiri, MS¢; Fariba Rakhsh, M3pNajmeh Nohrouziah
Mansoureh ArdestahiMohammad Mousavi, MSc

Original Article
Abstract

Introduction: Nowadays use of library software is a basic need for limsrand information centers.
User interface is a part of computerized systemigtwis interacting to the user and it is an impatta
factor in information searching process. This staglyed to compare librarian's satisfaction ratenfro
library software interface in Isfahan libraries2@10.

Methods: This was a descriptive-analytical study which waeggrmed on Isfahan's librarians (n = 650),
and the sample size (n = 242) was determined aiogptd the Morgan’s and Krejcie's sample size table
Five library software were compared together inclgd Pars-Azarakhsh, Payam, Nosa, Kavosh, and
Namayeh. Sampling was conducted through stratifipeta method. Data were collected using
questionnaire for user interaction satisfaction [&Un 5-point Likert scale.

Results: In terms of general features (mean = 4), inforomatiisplay (mean = 3.79), terminology and
system feedback (mean = 3.07), help (mean = 31@dsgstem capabilities and properties (mean = 3.76)
Nosa software was the first ranking software and{Raarakhsh and Kavosh were the second and third,
respectively.

Conclusion: According to the results of this study, Nosa waes best software and Pars Azarakhsh and
Kavosh were ranked the second and third, respégti8ance librarians spend most of their workingireo
with several library software, their job satisfactifrom the software interface has a large impacthe
success of software companies, thus supportingtraming department of such companies must have
regular meetings and forums to examine the fadtdhgencing on librarians’ satisfaction from libyar
software and also apply librarians’ comments inrttiesigns.

Keywords: Software; User Computer Interface; Satisfactiabrarians; Libraries
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Original Article
Abstract

Introduction: Today, human resources are the most important etitive advantage of organizations.
Therefore, university administrators should be @wafr how to effectively use this strategic factoda
advantage. However, innovation is also a valuatdé in confronting uncertainty, and responding mal a
impacting the external environment. The aim of gresent study was to determine the simple and
multiple correlations between functions of strateguman resource management and administrative
innovation in medical and nonmedical universitieshie Isfahan province, Iran.

Methods: This was a descriptive and correlational study. $haly population consisted of all faculty
members of public universities of Isfahan (1830gdepfrom which 480 people were chosen by stratifie
random sampling. The research tools included sfi@tdhuman resource management practices
questionnaire and the administrative innovationstjoanaire. The face and content validity of the
questionnaires were confirmed, and their reliabiitas calculated by Cronbach’s alpha. Data analysis
was performed by descriptive and inferential stiais

Results: Findings showed that the mean scores of stratagican resource management practices and
administrative innovation scores in public univiéesi of this province were less than average. @rother
hand, a significant multiple correlation existedwsen strategic human resource management practices
(training, service reward, assessment of performamroviding human resources, and employee
contributions) and administrative innovation. Betefficients were statistically significant betweahthe
practices of strategic management of human researeg administrative innovation. The variance tidfta
factor for these variables was 1.33 to 2.75; wiiobws no line between them and that the regressiate!

has been significant. The member's comments regptde relationship between strategic human resourc
management practices and administrative innovaticgrms of demographic characteristics were simila

Conclusion: Educational organizations can pave the way foramiational innovation by adopting
appropriate human resource functions.

Keywor ds: Practice; Strategic Management; Human Resouragsnizational Innovation; Universities
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Analysis of Medical Tourism Industry Stakeholders: Providing Effective
Strategiesin Isfahan, Iran*

Alireza Jabbari, Pht) Masoud Ferdosi, PHDMahmoud Keyvanara, PRD
Zahra Agharahinfi

Original Article
Abstract

Introduction: Policy makers and decision makers of medical sounnust identify stakeholders who can
be affecteby and can affect this industry and determine thigitus for partnership. The aim of this study
was to identify and analyze the main stakeholdersealical tourism in Isfahamnd provide strategies for
developing this industry.

Methods: A qualitative study was conducted in 2011. At filsty stakeholders of medical tourism in
Isfahan were identified according to experts ided Bterature review. Then we interviewed these key
stakeholders. Data analysis was conducted usirkglstéder analysis and development strategies were
provided for medical tourism.

Results: The key stakeholders of medical tourism in Isfaleare divided into 9 categories. They
consisted of Governor of Isfahan Province, Cultifiaritage, Handcraft and Tourism Organization of
Isfahan, Chamber of Commerce, State Medical Coutsfdhan University of Medical Sciences, health
services providers, tourism services providersygbei investors, and the Export Development Bank of
Iran. Stakeholders’ characteristics showed thatutall Heritage, Handcraft and Tourism Organizatién
Isfahan, clinic, and International Relations Offimfethe Isfahan University of Medical Sciences ffialt
knowledge of the government policy about medicalrism. Private hospital, State Medical Council,
investors, and University of Medical Sciences hezhgjpower. Private hospital, clinic, Cultural Hagie,
Handcraft and Tourism Organization of Isfahan, &hmdversity of Medical Sciences had a supportive
position. Effective strategies included stratedi@sused on increasing power, increasing suppod, an
maintaining their position.

Conclusion: There are different stakeholders in the mediaaii$on industry of Isfahan. Therefore, policy
makers can plan, make policies and decisions, aedeffective strategies in order to develop medical
tourism by designing a medical tourism stakeholdeeswvork and a medical tourism provincial council,
and by clarifying the roles and responsibilitiestatkeholders.

Keywor ds: Medical Tourism; Development Strategies; Isfahan
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Factors Effective on Technical Efficiency and Ranking of Efficient Units
in Social Security Hospitals*

Hamid Sepehrdoust, PACEIham Rajabi, MSt

Original Article
Abstract

Introduction: Iran's social security organization provides hi@dpservices through direct treatment
system (hospitals owned by the organization) ardirdot treatment system (purchasing of hospital
services and other health care services from @iteefiders). The current research aims to assebsited
performance and determine the relationship betveetinity size and efficiency level of social setyri
hospitals in Iran.

Methods: This descriptive-analytical study was performedsdractive social security hospitals that were
selected for Data Envelopment Analysis during theqgal of 2007—2009. In order to measure the teethnic
efficiency of hospitals the input-output model addta envelopment analysis (DEA) were used.
Furthermore, statistical tests were used to sthéysignificance of the effect of activity scale e
efficiency level of the hospitals.

Results: About 28.5% of small scale social security hospitnd 16.2% of large scale social security
hospitals were found to be working with full efficicy. Statistical analysis showed a significarfedénce
between the mean efficiency of small scale ancelaogle hospitals (Sig. = 0.029)

Conclusion: It is expected that, through improvement of marniaggechniques in efficient input use, the
managerial inefficiency level be reduced by 6%, areP6 increment be achieved in the output services
scale of hospitals through the efficient use otxg resources.

Keywor ds: Hospitals; Social Security; Data Envelopment AsalyEfficiency
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The Patient Safety Culturein Fatemeh Zahra Hospital of
Najafabad, Iran*

Ahmad Reza Izadi, PHDJahangir Drikvand, MB) Ali Ebrazer

Original Article
Abstract

Introduction: Health care organizations, especially hospitalsstnfocus on patient safety as their main
strategy. Cultural change is the most importantlehge that they are faced with in creating a safe
system. The present article aims to improve theepasafety culture with an assessment of the wafiet
Fatemeh Zahra Hospital, Najafabad, Iran.

Methods: This descriptive and cross-sectional research apaslucted in 2010. Patient’s safety culture
was measured using the Persian adaptation of tepitdbSurvey on Patient Safety Culture. This syrve
was validated by the opinion of 15 experts. Theabdity of the questionnaire was determined by
Cronbach’s alpha and was 0.846. The questionnagesent to all medical employees of Fatemeh Zahra
Hospital. Data were analyzed with t-test and ong-ABOVA by SPSS Software. A P-value of less than
0.05 was considered as statistically significanti 85% confidence interval was calculated.

Results: Overall, 196 of the 350 individuals respondedhim surveys. The overall response rate was 56%.
Supervisor expectations and actions gained 76%llafcares, teamwork within hospital units 75%,
organizational learning 73%, feedback and commuioicaabout error 70%, transitions 69%,
communication openness 68%, management support &#mwork across units 62%, non-punitive
response to error 54%, and staffing gained 48%. 648t employees had no reports of error. The mean
patient safety score was 3.36 (out of 5). Accordimd-test results, there was no significance diffiee
between patient safety scores in direct and intlzectacts with patient (P = 0.373). Moreover, adow

to the results of ANOVA, there was a significanffatience between the scores of the maternity
department and midwifes, and other wards and erepkYP < 0.001). There was no significant diffeeenc
between the patient safety culture scores of enggleyf different wards, work experience in the ward
(their current place of work), work experiencehe tospital, and type of contact with patients (G5).

Conclusion: Although the total score of patient safety culturas acceptable, non-punitive response to
error, staffing, teamwork across units, and manage¢raupport are in need of immediate intervention.
The hospital can improve the patient safety culbhyr@lanning and taking action in these areas.

Keywords: Patient Safety; Quality of Healthcare; Medicaldgs; Hospitals
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Relationship of Perceived Organizational Support and Cor porate
Culturewith Organizational Commitment among Nursesin Private and
Public Hospitals*

Zeinab Darami, MSt Aboulghasem Nouri, PDHossein Molavi, Ph®

Original Article
Abstract

Introduction: In today’s competitive world and tendency of origations toward privatization, the role
of involvement and commitment of staff is more Vi@and in health organizations, taking nurses into
account is of much higher importance. Thus, thislgtaimed to investigate the relationship of pereei
organizational support and corporate culture witllaaizational commitment among nurses employed in
selected public and private hospitals in Isfaheam).|

Methods: This was a comparative-correlational study. Thedystpopulation composed of nurses
employed in public and private hospitals. The sangite was estimated to be 200 and subjects were
selected through simple random sampling method. d&®@ collection tools were questionnaire of
“perceived organizational support”, “corporate atéf’ and “organizational commitment”. The validiy

the questionnaires were confirmed by psychologyedspand professionals and their reliability were
calculated using Cronbach’s alpha coefficient aedevwobtained 0.91 for perceived organizational sttpp
questionnaire, 0.84 for corporate culture questamerand 0.75 for organizational commitment. Thelgt
was conducted in four private and four public htapiof Isfahan in 2010. Descriptive and referdntia
analysis of the data was provided using SPSS sdtwa

Results: The findings indicated that there was a significand positive relationship among perceived
organizational support and corporate culture witdsindimensions of commitment in both public andaig
sectors (P < 0.05). In addition, the results shotlvatthere was a significant difference amongtreeived
organizational support and all the dimensions ofimitment between private and public sectors (F0&)0.
However, there was no significant difference regaydorporate culture of these two sectors.

Conclusion: According to the findings, by increased perceiggghnizational support and corporate culture
and commitment in private sectors, it is expedtadl performance and quality of care will be impibve

Keywords: Perceived Organizational Support; Corporate Cejt@rganizational Commitment; Nurses;
Hospitals, Private; Hospitals, Public
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Clinics of Yazd: Efficient or I nefficient?*

Mirmohamad Asadi Saied Esfandiary, MSc
Seyed Habibola Mirghafori, PHDZahra Sadeghi Arahi

Original Article
Abstract

Introduction: Establishing improvement in every organizationuisgs assessment of organizational
performance, planning and goal-setting to improlee performance. Despite remarkable progresses
occurred in recent years on designing the framesvaikd performance evaluation systems, many
organizations still rely on traditional criteriahd@refore, according to the importance of perforreanc
evaluation, it has been tried to combine qualieatand quantitative approaches in evaluation ofl tota
guality management models under the European Ftiondar Quality Management (EFQM) excellence
model and mathematical models of data envelopmeallysis (DEA); i.e. providing a model regarding
performance evaluation for 27 clinics of Yazd aty as to evaluate the advantages of the both method
and minimize their disadvantages too.

Methods: The study population of this descriptive study dstes! of all the officials, staff and physicians
in clinics of Yazd in 2011. 283 subjects particgzhtin the study and 215 of them completed the
guestionnaire. The data collection tool was a stethéd0-item EFQM excellence model questionnaire.
The validity of this questionnaire has been prowechany previous studies. Cronbach’s alpha was also
used to determine its reliability (r = 0.89). Datsalysis was conducted through SPSS software adPDE
was also used to determine the organizationaliefifixy.

Results: Out of the 27 selected clinics, the clinics of Akib(1.09), Qaemiyeh (1.054), Shahrak-Sanati
(1.04), Azadshahr (1.014), Kasnaviyeh (1.06), Kimatanbiya (1.41), Fateme-Zahra (1.039), Mottahari
(1.056), Paknezhad (1.03), Shah-Vali (1.016), Sepasdaran (1.038), dental clinic (1.043), Nickpoor
(1.11) and Kowsar (1.027) were efficient and thet reere inefficient. Khatmolanbyah (1.41) and
Rahmatabad clinics (0.89) obtained the first amdldist rating in efficiency, respectively. In otlveords,
more than half of the clinics in the city (52%) wefficient.

Conclusion: Through combination of data envelopment analysi$ @rganizational excellence models,
which can constitute a strong performance assessogether, managers of the clinics can make a step
toward realistic assessment of the clinics andefoee improve them. Furthermore, inefficient clgizan
also change the human and financial resourceslegr ¢o reach an acceptable level of performance.

Keywords: Performance Assessment; Organizational Excelldhodels; Data Envelopment Analysis;
Efficiency; Clinics
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5S System in Healthcare: An Islamic Point of View

Sima Ajami, PhD; Farideh Movahedi

Abstract

Lean thinking requires certain techniques and tdolssupport lean processing and to penetrate an
organization in which 5S system (sorting, set ideoy shining, standardization, sustaining) is teettgp
value process workflow system. Kanban, a card auonth a set of manufacturing specifications and
requirements used to regulate the supply of compsnés one of the most famous and important lean
tools. 5S system is in fact a technique to minimizestes in the workplace and thereby can estahlish
better environment, a better communication, optnproductivity and eventually provides a general 5S
system in the organization. 5S system has beerdémlim the West and was developed in Japan and
evolved all around the world. Development and atoege of 5S system in various countries with
different cultures indicates that the concepthf $ystem are compatible with a variety of cusurghere

are some lessons and doctrines in Islam and Iramaéional culture which are compatible with the 5S
system and can facilitate the acceptance of trgtesy. Lean processing emphasizes on performing the
best well-organized task in the most appropriateland in the first opportunity to reduce waste an
optimize the processes in line with the customer®ds. Industrial societies have long used lean
management to improve their processes. In additioival of lean management in healthcare systedn ha
significant impacts on management structure andigiry healthcare services. Healthcare system can
remarkably improve its performance through impletimgnthe lean management system and provide the
services in a just-in-time (JIT) and an optimizeddl for the clients. This new approach systembesn
established as a cultural strategy in order to idmwigh quality services at lowest price during th
shortest time in hospitals. 5S system is a toohamagement system and a philosophy for changing the
approach of hospitals toward a managed and orgammgthod. This system is a methodology which
allows hospitals to increase quality of health oaitth reducing errors and waiting time. 5S systenan
approach to support health staff and physiciamsiirehte the current obstacles in the workflow aetph
them to merely focus on providing patient’s headtiec Therefore, the present study aimed to intreduc
the establishment of the 5S system which is onth@fmajor lean tools in the healthcare system and
extend its principles with an Islamic view. This svan unsystematic review study conducted in 2012
using the Google engine search in sites of jourtiaésHoly Quran, Nahj-al-Balagha, Bihar-al-Anwal,

Kafi, Kanz al-A’'mal, Wasael al-Shia, and Al-khesatd using keywords of 5S system, lean, health
system, healthcare, set-in-order, discipline, paifon, cleanliness, hygiene, purity, durabiliyfull texts

and abstracts. Approximately, 100 articles, verbasgjths and abstracts were obtained among which 45
cases were found to be related with the objecthisfstudy. Regular enforcement of the 5S procedure
can provide a clean and sanitary environment. Maecefforts to establish correct habits in stafthie
most important factor in accomplishing standardiaad sorted workplaces and this major factor isedon
by implementing the fifth technique'{s i.e. sustaining). An organized environment is ¢ provide
high quality services.

Keywords: 5S System; Management; Healthcare; Islam
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Burnout and its Relationship with Age and Experience of Librarians of
Academic Librariesin Tehran, Iran*

Esmaeel MostafaVji Mohamad-Ali Ghasemi-Nejad, MSc

Abstract

Introduction: An important aspect of human resource organizat®ormental health workers. The
phenomena of emotional stress and burnout haygndicant effect on employee performance. The psepo
of the present study was to measure burnout awihiisnsions in the librarians of Tehran Universitie

Methods: This was a descriptive—correlation study. The datiéection tool was the Maslach Burnout
Inventory. The reliability of this test is 0.76. &lstudy samples consisted of 111 university libresi
working in academic libraries in Tehran, Iran, 012. They were selected using cluster sampling.

Results: The findings showed that librarians had high eoral exhaustion, depersonalization, and lack
of personal accomplishment during their work precés addition, age and occupational experience wer
significantly related to occupational burnout atsldomponents. This means that with increase im the
age and their career experience their burnoutiatseased.

Conclusion: The results suggest that with increase in agewaotll experience of librarians, burnout and
its three components have increased. Accordinghaty managers can create an environment for greate
productivity and prosperity in human capital in @rdo provide users with appropriate and up-to-date
information by making timely decisions and takirogien.
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