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Example: Youssef NM. School adjustment of children with congenital heart disease [Thesis]. Pittsburgh (PA): Univ. of
Pittsburgh; 1988.

Example: Akbari B. Evaluation Usage of Radio Frequency ldentification in Earthquake's victims tracking Information
Management System through viewpoint of Relief Experts[Thesis]. Iran: Isfahan University of Medical Sciences; 2013.[In
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Example: Ajami S, Akbari B .RFID in Earthquake Information Management System: work in progress,Paper presented at
the Second National Conference Health system, risk management And Disaster 2012. Iran: Health Management &
Economics Research Center Isfahan University of Medical Sciences, 2012.
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Explanation and Improvement Performance Indicators of the
Emergency System Using Discrete Event Simulation
(Case Study: Arak Imam Khomeini Hospital)

Abbas Maleki'; Seyed Mojtaba Sajadi®; Babak Rezaee Khaboushan®

Original Article
A

bstract
Introduction: Local emergency ward is designated to provision of treatment services for patients which is
closely related to salvaging people’s lives. The main purpose is to apply simulation and improved
treatment process procedure for appropriate designation of environment, resources and funds in the
emergency ward and improvement of functional indexes.
Methods: This is an applied-developmental study conducted during a one month period in 2012 on the
patients referring to the emergency ward of Arak hospital and all the data were gathered through either
observations or questionnaires consistent with the format of the Ministry of Healthcare. Both face content
validity and stability of data were determined using the 93 percent Cronbach's alpha factor. Non-
probability purposive sampling is carried out with no prototypes to the number of 70350 case. The data
analysis was conducted via Easy Fit software whereas simulation modeling was performed through Arena
software.
Results: Four different scenarios were simulated in this study using the Arena software, the results of
which are presented both quantitatively and comparatively with respect to the functional indexes. The first
scenario is considered as the prototype with a cost index of nearly 44 million units of of money and 37
percent care in the resuscitation ward, according to which the other three scenarios were designed and
conducted.
Conclusion: The results of this research show that the improved model would lead to more appropriate
classification of work procedure and improvement of functional indexes in an emergency ward as
compared with the previous model. Also, appropriate alteration in the number of resources and beds may
improve the provision of services to the patients and resolve their dissatisfactions.
Keywords: Computer Simulation; Emergency Department; Treatment
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Rate of Skill in Using Information Technology by Nursing Student”

Gholamreza Ghasemi'; Leila Safabakhsh? Afsaneh Karimi®: Simin Sharifi*

Original Article
A

bstract
Introduction: Computer literacy and information literacy are critical to the future of nursing the ability to
use Information and Technology effectively is an increasingly important skill for nursing students. It is
essential to support their student experience and also to give them the basics of the Informatics skills that
they will need in practice once they are qualified nurses. This study was designed to survey of the rate of
skill in using information technology by nursing students in Nursing and Midwifery School.
Methods: This study is descriptive — analytical research and population included56 under graduating
students in semester 1, 3, 5 and 7.The checklist was used for data gathering included 7 skills in using of
information technology. Questions were evaluated on the base of positive or negative answers, in a way
that score one were given to positive answers and score zero to negative answers and then each person’s
score in each domain was determined. All the survey results were compiled and analyzed with the SPSS
using descriptive and analytical statistical method and variance test.
Results: Findings showed that the rate of skill in using information technology in students in semester 3
and 5 was higher than students in semester 1 and 7 (Pvalue= 0.03). Also mean score of male high in all
skills except Word and PowerPoint than female (Pvalue= 0.02).
Conclusion: Graduates of nursing programs today must be able to use IT tools, such as clinical
information system. To achieve this ambitious goal, nursing faculty must be adequately prepared to
provide education about the role of information management in evidence-based practice.
Keywords: Information Technology; Students, Nursing; Skill
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The Survey of Deductions Applied by Medical Services and Social
Security Insurances on Patient Bills at Teaching Hospitals Affiliated to
Ahvaz Jundishapur University of Medical Sciences

Javad Zarei'; Amir Abbas Azizi*; Elham Seyavashi®; Khosro Keshavarz*

Original Article
A

bstract
Introduction: Every year, the considerable amounts of hospital income are deducted by the insurance
organizations as deductions. The aim of this study was to survey the deductions applied by medical
services and social security insurances organizations on bills of teaching hospitals affiliated to Ahvaz
Jundishapur University of Medical Sciences.
Methods: This is cross-sectional study which was conducted in 2009-2010. All of the bills sent by five
teaching hospitals affiliated to Ahvaz Jundishapur University of Medical Sciences, to medical services and
social security insurance organizations in years 2008-2009 were studied. Instrument for data gathering was
checklists designed according to the bills sent to insurance organization. The Checklist validity was
confirmed by expert's opinions. Data analyzed by using descriptive statistics in SPSS software.
Results: The total deduction for outpatient and inpatient bills applied by Medical Services Insurance
organization was 6.62 %. The total deduction for outpatient and inpatient bills applied by Social Security
Insurance was 4.9%. In comparison, the deductions of inpatient hospital bills were more than outpatient
hospital bills (6.99% to 3.36%).
Conclusion: Results showed that although small percentage of accounts involves deductions but the low
amount of this deduction had significant financial imposes to hospitals. Thus, planning to reduce
deductions is recommended by the Universities of Medical Sciences.
Keywords: Insurance; Social Security; Health Services; Hospitals
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A Study of Effect of Author Self-Citation on Impact Factor in Iranian
English Medical Journals in Web of Science and
Islamic World Science Citation Center”

Seyed Javad Ghazi Mirsaeid"; Nadia Motamedi?; Bagher Pahlavanzadeh®

Original Article
A

bstract
Introduction: The production of Every country’s Medical journals is one of the sign of health
development in it. The number of citations in international indexing is a sight of its important in
distribution of health information. The rate of self-citations is more been seen. There, the aim of this study
had been the comparison of Author self-Citation effect on Impact Factor in Iranian English medical
journals in Web of Science (WoS) and Islamic World Science Citation Center (ISC).
Methods: By citation analysis, 12 journals in WoS and 26 in ISC were studied from 2006 to 2009. Impact
Factors were extracted from JCR, and self-Citaions were obtained by looking of citations in every
database and imported to spread sheets. Impact Factor without self-citation recalculated. Data analyzing
tool was SPSS software 20 edition. Wilcoxon test was used for comparison of self-citation rates in
common journals, and for uncommon journals Mann-whiteny test was used. For correlation test of Author
self-citation with IF in WoS Pearson test was used. Because of skewed data in ISC, Spearman test was
used. The comparison test of correlation between two databases was Covariance test.
Results: There wasn’t any significant deference between Author self-citation rate in two databases
(Pvalue>0.05). In WoS, the correlation between Author self-citation and Impact Factor was near to
meaning surface (Pvalue=0.06, r=0.69). The correlation was not meaning in ISC (Pvalue>0.05, ry, =0.06).
There was significant deferent between the relations of Author self-citation and impact factor in two
databases (Pvalue<0.001).
Conclusion: The effect of Author self-citation in increasing of IF is more significant in WoS. Author self-
citation must be decreased to show the really journal’s impact.
Keywords: Periodicals; Citation; Journal Impact Factor; Databases; Islamic World Science Citation
Center
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Co-authorship of Iranian Researchers in the Field of Toxicology in
Institute for Scientific Information (I1SI) During 1991-2011

Zeinab Papi'; Fatemeh Nooshinfard?

Original Article
A

bstract
Introduction: Co-Authorship is "the most expansion knowledge sharing network™ and real intervention of
researcher in science production and development. This research has studied co-authorship of Iranian
researchers in the field of Toxicology in Science Citation Index (SCI) during 1991 — 2011.
Methods: The research was applied and scientometric instrument based on co-authorship indicators. Data
gathering was done by referring to ISI (Institute for Scientific Information) databases. The search has been
done for name of country and Toxicology field and 1160 documents were retrieved. Data analysis has
been done by using Excel and Bib Excel programs.
Results: The results showed that Iranians’ collaboration were in the three-authored papers. The highest
percentage of collaboration were at 1997 and collaboration coefficient (CC) was 0.75 and in the year the
highest collaboration were in the documents with three and five authors. Totally, CC was calculated 0.61
Too, Tehran University of Medical Sciences (341 documents), Shahid Beheshti University of Medical
Sciences(135 documents) and Ahwaz Jundishapur University of Medical Sciences(105documents) were
the most prolific universities in the field, settled one — three ranking. In the international level Iranian
researchers tended to collaborate with canadian (23documents), UK(19 documents) and USA (19
documetns)researchers. As well as a most prolific writer Mohammad Abdullahi was 106 documents.
Conclusion: Considering the high tendency of Iranian researchers in the field of Toxicology in producing
scientific documents with national and international researchers, it is necessary to pay more attention to
the national and international collaborations.
Keywords: Scientometric; Toxicology; Databases; Institute for Scientific Information
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Proceeding the Growth and Improvement of Articles by Zahedan
University of Medical Sciences’ Faculty Members in
Islamic World Science Citation Center (ISC)

Mohammad Bagher Negahban!; Ibrahim Khashi Jamal Zehi?

Original Article
A

bstract
Introduction: Quantitative evaluation of scientific outcomes, especially research papers is one of the most
important indices of research in the production of science. One of the most efficient methods of evaluation
of scientific productions is the application of ScientometricsStudiesin articles indexed in major databases.
Research methodlogy in the research, webmetrics and type of study, applied. Purpose of this study is to
investigate and study the scientific productions of Zahedan University of Medical Sciences’ Faculty
Members in ISC.
Methods: This study is adescriptive scientometric survey, whose data are gathered using Islamic World
Science Citation Center (ISC). The research sample consisted of 222 records from existing records in this
database which are published by researchers of Zahedan University of Medical Sciences form 2006 to
2008. Descriptive statistics and statistical software were used for data analysis.
Results: The highest number of documents published form Zahedan University of Medical Sciences in
indexed journals in ISC is for 2008 with 77 articles (34.68%). Generally, the highest number of articles
belongs to the school of medicine with 118 articles (39.33%) and considering the educational groups, to
the internal department with 25 articles.
Conclusion: This study show that during the years under investigation, publication of articles by
university faculty members had an ascending trend with a low growth. Totally, the scientific productions
of researchers of Zahedan University of Medical Sciences in ISC is not an acceptable number, as the
number of articles published during 3years is lower than the number of faculty members which shows that
some of these faculty members did not succeed to publish any article in this database. Although the trend
of scientific production (articles) in Zahedan University of Medical Sciences had been growing in terms of
the number of articles, some of schools and departments had no articles published.
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Viewpoints and Experiences of Personnel Regarding Establishment of
Certificate of Quality Management System in Kerman Hospitals

Mohammad Amin Shamsi'; Shahram Tofighiz;
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Original Article
A

bstract
Introduction: today, paying attention to quality in servicing organizations has been universal. Many of
servicing organizations including hospitals have started to take certificate of quality management system
(ISO 9000). This study is aimed to present viewpoints and experiences of personnel in three hospitals
holding certificate of quality management system.
Methods: this study was done qualitatively by phenomenological method in 2012 on 30 personnel in
different wards of Kerman hospitals including Hazrat-e Fatemeh, Beheshti and Kashani. Structured and
semi-structured interviews and group discussion have been used to gather data. Interviews were recorded
and hand-written then they were studied based on content analysis.
Results: among 46 contents, four main contents of improvement, promotion, lack of commitment of top
managers and lack of involvement of personnel were obtained. Despite positive viewpoints of personnel
towards quality management system, they stated that performance of the system is inefficient in their
hospitals due to lack of involvement of personnel specially doctors, lack of commitment of managers and
lack of certificate in order to use it as a promotion.
Conclusion: establishment of quality management system in hospitals does not guarantee quality of their
services. Successful establishment of the system depends on different factors such as training,
commitment of top managers and involvement of all personnel particularly doctors.
Keywords: Total Quality Management; Hospitals; Personnel
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Relationship Between Quran Training and Occupational Behavior: A
Case Study on MSIO Staff in Isfahan”

Mahmoud Keyvanara’; Seyed Hossein Vaezi%; Hamid Karimi®

Original Article
A

bstract
Introduction: Training is one of the basic concepts of directing the family and community. Without
training, providing the organization’s purposes is impossible. Training assessment at all & Quran Training
at exclusive use for effect on occupational behavior help the managers. This study with the aim of assesses
relationship between Quran training and occupational behavior was done. In this study variable of
occupational behavior included ‘occupational satisfaction’ ‘responsibility’, ‘treatability’, ‘quality-
oriented’, ‘justificatory’ and ‘human skills’.
Methods: In this research the statistical population is the staff of Isfahan Medical Insurance (MSIO). This
research applied experimental method. The randomized sampling carried out to choosing 30 people as
control group and 30 experimental groups. The data gathers element was questioner, which constructed by
researchers. For reliability of Cronbach’s alfa coefficient (o) index is calculated & this index was 73%.
The data was analyzed SPSS 19 software. The statistical tests were used to show data such as tables and
frequency and relationship between variables such as T test.
Results: Findings show that Quran training had a positive coefficient on variables of occupational
satisfaction with average 18/3, responsibility with average 18/3, treatability with average 22/3, quality-
oriented with average 22/3, Justification with average 22/3 and human skills with average 21/8. It could
conclude that Quran training effects on occupational behaviors.
Conclusion: It could conclude that Quran training effects on occupational behaviors
Keywords: Quran Training; Occupational Behavior; Job Satisfaction; Personnel; Insurance
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Factors Affecting Adoption of Customer Relationship Management
System in Mashhad Hospitals

Fariborz Rahimnia’; Hanzaleh Zeynvand Lorestani; Shirin Feiz Mohammadi?

Original Article
A

bstract
Introduction: Nowadays Healthcare organizations, as business units, need high standard customer
relationship management more than other industries. This study is conducted with an organizational
perspective, in order to investigate factors affecting adoption of customer relationship management system
in hospitals.
Methods: This research utilizes descriptive survey research based on data collection method. The study
population, which was conducted on 2012, includes all internal managers or head of hospitals and
healthcare centers in Mashhad. The sample size was determined 51 hospitals Based on sampling formula.
Data collection tool was questioner. Data were analyzed with descriptive and inferential statistics.
Results: Based on the findings, 12 hospitals (%23.5) were receptive and 39 hospitals (%76.5) were non-
receptive. Innovation of senior executives, organization size, relative advantage, knowledge management
capabilities, information system capabilities of staff and complexity have significant influence on
customer relationship management system adoption, respectively.
Conclusion: Given the important role of innovation of senior executives in customer relationship
management system adoption in hospitals, government should create an active and supportive
environment in order to encourage senior executives to adopt this system.
Keywords: Customer Relationship Management; Information Systems; Discriminant Analysis; Hospitals
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Comparison of Energy Consumption before and after Implementation
of Subsidies Targeting Plan in Hospitals of
Qazvin University of Medical Sciences

Saeed Asefzadeh’; Sajjad Golamalipoor?; Golrokh Atighechian®

Original Article
A

bstract
Introduction: Energy resources are one of the most important sources of service delivery. The goal of this
research was to compare energy consumption before and after the implementation of targeted subsidies in
Qazvin University of Medical Sciences hospitals in 2009-2011.
Methods: This was descriptive-analytical study that was performed cross-sectional in 2011. Population of
study was Qazvin University of Medical Sciences hospitals. All hospitals have been studied as a census.
Cost and consumption statistics, and documents referred to the years 2009-2011, was based on
information collection. Data was analyzed through Excel and SPSS software using descriptive statistics
and t-student test.
Results: t-student test shows that in the hospitals studied, monthly mean of water, electricity and gas
consumption in the year before and after the targeted subsidies had no significant difference
(pvalue=0/457), (pvalue=0/64), (pvalue=0/68). But the cost monthly mean of each of them before and
after the targeted subsidy has been significantly higher than before (pvalue <0/001).
Conclusion: For optimizing energy consumption is better to determine consumption standards in different
parts of hospitals according to the latest level of technology and other factors affecting energy
consumption and then to be used.
Keywords: Energy Consumption; Targeted Subsidies; Hospitals
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The Economics of Information Goods and Services
with Emphasis on Health Field

Mohammad Reza Soleymani'

Review Article
A

bstract
Undoubtedly, knowledge and information play important roles in the information society. They are
considered as the assets or capitals. Since the lack of access to reliable information in all fields, especially
health area, imposes high costs, so information has become the center of economists’ debates, forming a
new study field called "information economy". On the other hand, nowadays, libraries and information
centers as one of the main providers of information and information services are encountered with many
economic challenges to solve which they need a correct understanding from economic features of
information and information services. Since economic analyses of information goods and services differ
with standard economic analyses, this paper endeavors first to examine information as economic goods.
This review article was done through seeking in search engines especially in Google scholar, electronic
journals databases, Magiran and Noor journals databases and academic library cataloges with keywords
includes information economic, health information, public goods, information goods, information
services, pricing, libraries and information centers. A total of 96 related articles were retrieved. Finally
after evaluation 36 of them were examined. Then, it states unique features of the information; and finally,
it explores common approaches for pricing such goods and services as well as the challenges in receiving
costs by the libraries and information centers.
Keywords: Information Services; Pricing; Economics
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Bibliotherapy: Applications, Approaches, Roles

Firoozeh Zare Farashbandi', Sepideh Salimi?

Review Article
A

bstract
Bibliotherapy is one of the inexpensive, available and helpful methods in treatment of diseases and
psychology counseling that today is considerate. Bibliotherapy is use of book for treatment and as a
supplement method in treatment is used. Depend on opinion of treatment team it can perform individually
or in group and attendance or non- attendance. This kind of treatment in addition of its advantages has
some limitations. This study is a narrative overview and its aim is review of the history and concepts of
bibliotherapy, its application, its advantages and limitations, its stages as well as the role of the librarian in
that. For gathering appropriate articles, the key words "bibliotherapy", "information therapy", "the
librarian's role in treatment," "the library's role in treatment"” are searched in databases SID, Magiran, ISI,
Web of Science, Science Direct, Ebsco, Springer, IranMedex, Irandoc, Noormags, Elsevier, MDConsult,
Emerald, and Proquest from Aban 1390 till Mordad 1392. After studing the retrieved documents, 40
documents were selected and reviewed. Literature review showed that because of the increase in
prevalence rates of various diseases and on the other hand, the shortage of highly qualified professionals
and expensive of most quality service, the using bibliotherapy as a simple, cheap and made available is
beneficial. But its limitations must also be considerated. A librarian has a facilitator role in bibliotherapy
process. When the bibliotherapy will have the greatest effect that a medical or clinical librarian along with
treatment team and the physician or psychiatrist to be participated in the process of bibliotherapy.
Keywords: Bibliotherapy; Librarians; Disease
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