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Example: Youssef NM. School adjustment of children with congenital heart disease [Thesis]. Pittsburgh (PA): Univ. of
Pittsburgh; 1988.

Example: Akbari B. Evaluation Usage of Radio Frequency ldentification in Earthquake's victims tracking Information
Management System through viewpoint of Relief Experts[Thesis]. Iran: Isfahan University of Medical Sciences; 2013.[In
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Example: Ajami S, Akbari B .RFID in Earthquake Information Management System: work in progress,Paper presented at
the Second National Conference Health system, risk management And Disaster 2012. Iran: Health Management &
Economics Research Center Isfahan University of Medical Sciences, 2012.
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How the Challenges Of Implementing Electronic Health Records will
Pave?: a Qualitative Study in Isfahan

Maryam Jahanbakhsh®; Nahid Tavakoli*; Habibollah Mokhtari®

Original Article
A

bstract
Introduction: Perspective of Electronic Health Records (EHR) is not constant in different societies and
facing with the opportunities and challenges. In this study attempted to identify challenges of EHR
implementation of point of view of custodians in Isfahan Province.
Methods: this research was a qualitative study that conducted in 2011 in Isfahan. The method of
phenomenology was used so people's experiences through semi-structured depth interview about
electronic health records as a new subject in the field of health has been studied. The study population
included physicians (n=3), administrators (n=4) and experts in different fields (n=8) with at least a
master's degree is related to the content and structure of electronic health records and inform research
activities in this area have been or in the planning and introduction of electronic health records in the role
of have contributed. Information obtained through hospitals and other relevant authorities in this field such
as Deputy Treatment, insurance agencies, universities and General Staff were collected. Using the
snowball sampling method that have first inclusion criteria were interviewed, because they then other
people who possess the qualifications for entering the study were identified and referred to them for the
interview was done. This continuum in order to reach saturation phase information (Information
Saturation) and thus continued to study sample consisted of 15 people three doctors, four people from
different parts of health managers and eight were experts in the field of electronic health records reached.
Results: The researcher divided the challenges to the two areas of infrastructure and structural.
Conclusion: Unfortunately, the results of this study showed although physicians are the most important
users of electronic health records but at least the comments have presented. If the evidence is due to
weakness of their role in the introduction and implementation of electronic health records, these disastrous
results will follow.
Keywords: Electronic Health Record; Challenges; Solutions
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Hospital Staff’s Expectations of Information in
Promoting Clinical Governance

Mehdi Kahouei'; Fahimeh Salari?: Saideh Arghandi Pour®:
Raheleh Akhbari?; Samira Gholi Zadeh?

Original Article
A

bstract
Introduction: Appropriate information is essential to plan and to implement clinical governance. This
question is posed that what is hospital staff’ expectations of information. This study was conducted to
evaluate hospital staff’s expectations of information in clinical governance.
Methods: This descriptive - analytical study was performed on 258 practitioners of affiliated hospitals of
Semnan University of medical sciences and social security organization in 2012. Data collection
instrument was a valid and reliable questionnaire which was confirmed by experts and was measured its
reliability by Cronbach's alpha coefficient. Then it was distributed among the population. Descriptive
statistics were used for data analysis in SPSS 16.
Results: The findings showed 71.7% of staff had attended training course of clinical governance. 58.6%
chose clinical information as a first priority and 53.3% selected managerial information as the fourth
priority in clinical governance. 3.6% chose information technology and informatics center as a first
priority in the implementation of clinical governance.
Conclusion: The results showed although most of the population had passed clinical governance course
but it seems essential contents have not been provided in relation to the role of information in clinical
governance in the course. These results can create an opportunity for experts in information technology
and health information managers to show, more than ever, the role of information departments in the
improvement of clinical governance.
Keywords: Personnel; Hospitals; Information; Clinical Governance
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Assessing of Urmia University of Medical Sciences
Post Graduate Dissertations

Abbas Doulani'; Kobra Taram?; Nadjla Hariri*;
Hafez Mohammad Hassanzadeh Afsanjani*; Haydar Esmaeili’

Original Article
A

bstract
Introduction: research is main platform to deep and comprehensive understanding of facts and thought.
Dissertations are as research résumé for universities and research centers, which some factors affect on
their qualities. In the research detection of status of oroomiye University of medical sciences dissertations.
Methods: the research done with survey and analytic method. 315 dissertation, select in base of Morgan
table as sample among 1729 dissertation, with various degree and majors by stratified random sampling
method that assess with checklist made by the researchers for validity. Data import to SPSS19 software
and analysis by descriptive statistics and Chi-square formula.
Results: the dissertations have serious defects in appearance factors for example in abstract, citations,
page rank and etc. 69.5 percent of the dissertations used survey methods and 22 percent used experimental
methods and 8.5 percent used review methods. Also 77 percent of dissertations are clinical and the
remaining is nonclinical. Variables such as time spans (1365-1374 and 1375-1384 and 1385-1390),
majors, degrees and sex affect on the research methods.
Conclusion: some variables affect on universities dissertations quality. Supervision by dissertation
responsible process, from subject selecting stage until final delivery, to controlling effected variables is
necessary. Also in base of values of significant between methodologies of the dissertations V.S fields and
degrees of graduates; it is necessary to making some guides and handbooks to driving the dissertation
subjects and results to the society needs.
Keywords: Academic Dissertation; Research Methods; Universities.
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A

bstract
Introduction: Today, knowledge management in libraries and information centers has found effective use
that led to changes in their form and function. Whatever libraries use of knowledge management processes
it provides favorable results in delivering information services. The objective of this study was to
determine the establishment of Knowledge Management in the libraries of Isfahan University of Medical
Sciences.
Methods: This survey was an operational study. Population was all librarians (82 people) employed in
Isfahan University of Medical Sciences. Data collection was performed with the Pasture questionnaire.
Alpha Cronbach was 0/97. Collected data analyzed by SPSS 18 in two levels of descriptive and
inferential statistics (T-test, F- test).
Results: findings show policy and strategy, systems leadership, encouragement and reward systems,
education systems and knowledge creation, knowledge management systems, training and communication
system. The results showed that all six components of the knowledge management in MUI Libraries were
below average.
Conclusion: According to research findings, establishment of KM elements such as: lack of guidelines
and policies and statutory authority supporting is in non-academic way in MUI libraries. So it is better that
management and leadership in libraries led to acceptation KM elements among librarians.
Keywords: Knowledge Management; Academic Libraries; Universities
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The Gap Analysis and Ranking of Service Quality Dimensions and
Libraries of Shahid Sadoghi University of Medical Science by Libgual
and Analytical Hierarchy Process Methods”

Maryam Parsaeian®

Original Article
A

bstract
Introduction: Quality services in the medical libraries has the fundamental role in achieving to
community goals in the field of public health. The present study is done with the aim of gap analysis and
ranking of service quality dimensions and also ranking of Medical Science Libraries of Shahid Sadooghi
University.
Methods: This research was a survey study and its population was included 3339 people of Shahid
Sadooghi University of medical science library users in the second half of 1391, that the numbers of 379
users have been selected by means of sampling method. Sample size was determined by Morgan table.
Data were collected by libqual questionnaire; also 10 questionnaires that each included four “matrix of
paired comparisons” was distributed among 10 library specialists. Formal validity of questionnaire was
confirmed by the number of national and international professors and experts. the reliability of “
libqual” questionnaire and "Matrix of paired comparisons” questionnaire was confirmed by calculating
“Cronbach’s alpha coefficient” for each dimensions of library service above 70 percent and “ rate
incompatibility” less than 0/1, respectively. Analysis of data obtained from libqual questionnaire is done
by means of spss software in both descriptive statistics (percent of average and standard deviation) and
inferential statistics (Friedman test); also analysis of data obtained from "Matrix of paired comparisons" is
done by means of expert choice software.
Results: Data obtained from the “Libqual questionnaire” indicated that the libraries in all aspects related
to "impact service" dimension can meet the minimum expectations of users that show their librarians have
been modestly successful from the human dimension of service performance, while in some aspects
related to dimensions “information access " and " library as a place" cannot meet minimum expectations
of users. While none of the libraries surveyed cannot provide the ideal service for users. Also data
obtained from the “matrix of paired comparisons" indicated that according to the experts, the “impact
service” dimension and medicine — pharmacology library had the topmost rank among the service quality
dimensions and libraries, respectively.
Conclusion: As the library and information science experts believe that the impact service dimension is
the most important dimension in the relation of improving the quality of library services, medical
librarians indicated that they have been modestly successful from the point of user servicing and can meet
the minimum expectations of users in comparison with the other dimensions.
Keywords: Library Services; Service Quality; Libraries, Medical; Analytical Hierarchy.
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Citation Analysis of Textbooks at Amazon Web Site in Terms of Citing
Articles Produced by Faculty Members of Schools of Pharmacy in
Medical Sciences Universities™

Nadjla Hariri'; Negar Firoozi

Original Article
A

bstract
Introduction: Based on the fact that knowledge is not limited and scientific Exchanges help researchers
to pursuit of new findings, this study aimed to determine citation rates of medical articles and books by
faculty members of schools of Pharmacy in type 1 Universities of Medical Sciences in Iran, in text books
at Amazon website, during 2000 to 2011.
Methods: This study was done using Citation analysis, a method performed by Scientometrics techniques.
The study Population included 372 Text books indexed on Amazon website that have been published
between 2000 to 2011. These books reference have been studied due to the citation to the scientific
production of faculty members of school of pharmacy of Iranian universities type 1. Google Book search,
a part of the Google search engine, was used as the data collection tool. Data analysis was done using
(SPSS), version 18.
Results: Citations to medical articles by schools of Pharmacy in type 1 Universities of Medical Sciences
during the study period had an ascending trend, in which Tehran school of pharmacy (37.19) percent and
Ahvaz school of pharmacy (1.03) percent had the highest and lowest growth, respectively. Most cited
articles were original papers (89.6) percent and case reports ranked last with zero percent. Most cited
articles were written by three authors (89.96) percent.
Conclusion: The findings suggest that cooperation is the factor influencing to level of quality scientific
papers and citations at the international level.
Keywords: Analysis; Citation; Reference Books; Schools, Pharmacy
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Factors Influencing the Out -of-Pocket Payments
by Patients in the Hospital in Tabriz-lIran

Panahi Hossein': Firooz Falahi?; Parviz Mohammadzadeh®: Ali Janati*;
Mohammad Reza Narimani®; Laleh Sabaghizadeh®

Original Article
A

bstract
Introduction: The most important goals of the health and cure services are promotion of life quality and
equal access of all the people to aforementioned services. Higher health care costs and its financial
pressures upon households' shoulders is one of the barriers of equal access to these services that policy-
makers and academics have concerned about these rising costs.
Methods: Using Heckman 2 stages model this research attempts to find out the effects of the factors cause
to the out of pocket payment. The data is collected through a questionnaire. To do so, a sample of 312
patients admitted to hospitals in the city of Tabriz has been surveyed.
Results: The results indicate that, income, age, being in private hospital, rural and having an underlying
disease have positive impact on the out of pocket cost. Also it found that, being in a private hospitals and
having an underlying disease significantly have positive effect (due to greater than 2 t-statistic), and being
a local patient and also type of admission, have significant negative impact on out of pocket
Conclusion: Income, age, being a private hospital, rural and has an underlying disease has positive impact
on the out of pocket cost. So the government extending the insurance coverage for People and do the
appropriate action for Reduce direct payments out of pocket in the elderly and non-native Persons.
Keywords: Costs; Patient Discharge; Patients; Insurance
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The Role of Macro Health Indicators in Efficiency of Health and Hygiene
Management in Rural Sector of Country's Provinces

Mahnaz Jalalvandi'; Sara Shamsollahi®; Esmaeil Shahtahmasbi®:
Ghasem Zarei Gharkanlu®

Original Article
A

bstract
Introduction: In the health map of Iran in the fifth development plan, the increasing in productivity of
main factors (capital, energy, raw material and labor) has been emphasized. This research, based on
performance of provinces in Hygiene and health sector, investigated the role of macro variables of health
in efficiency of provinces in the rural sector.
Methods: This study has been done with descriptive- analytical method, among all provinces of Iran, and
between the years 2000- 2007. Statistics are derived from official documents and in this regard, three input
and five output indicators, mathematical model of data envelopment analysis and Diagnostic analysis are
used. The validity of study was approved by the expert. Also, two software, DEA masterl and SPSS were
used in this research.
Results: This study showed that there are 9 efficient provinces, Tehran and Mazandaran are in the top
(with efficiency figures of 295 and 174), and Kurdistan and Sistan are in the bottom of ranking list (with
efficiency figure of 67 and 60). With using Sensitivity analysis and multiple diagnostic analyses, the most
effective indicator was "Average per capita number of home health and rural health centers"(with 24 times
sensitivity and effect coefficient of 0/5).
Conclusion: Overall, it was determined that in the field of management of rural health and in the current
conditions of the country, the importance of input indicators or the public health infrastructure are more
than other factors. It also determined that in output indicators, performance indicators are currently more
important than the health indicators. The particular innovation of this article is using "The average health
and hygiene's cost of n rural household, provided by government and free of charge" indicator. Of course,
about the importance and impact of this indicator, there are major differences between two methods,
which are used.
Keywords: Efficiency; Rural Health; Data Envelopment Analysis
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Location Health-Therapeutic Centers of Nourabad
by Use Analytical Hierarchy Process in GIS

BaratAli Khakpoor'; Hossein Purghayoomi?; Mohammad Ghanbari®

Original Article
A

bstract
Introduction: The establishment of each urban element in special spatial-physical position of the urban
level is subject to specific principles, rules and mechanisms, in that if observed, it will be led to the
functional success and effectiveness of that element in that specific location. The main goal of this
research is to investigate how the health-therapeutic centers in Nourabad city are spatially distributed and
the positioning of health-therapeutic centers in Nourabad of Fars province.
Methods: The research method in this study is a combination of documentary and descriptive-analytical
methods which the appropriate locations has been specified for building new health-therapeutic centers as
well as the best and nearest route to the hospital using GIS software and index overlay model, Analytical
Hierarchy Process (AHP) and network analysis model in Nourabad in 2013.
Results: Studying the health-therapeutic centers in Nourabad city shows that this center is in an
unsatisfactory condition in terms of the number and distance of availability and the best locations for the
construction of health-therapeutic centers was determined using the criteria of slope, population density,
distance from existing health-therapeutic centers, green space, firefighter, communication network, the
type of land use and finally the incorporation of these information layers.
Conclusion: After reviewing suitable sites for the construction of health-therapeutic centers and its
adjustment with ground realities, multiple locations for constructing hospitals and new health centers for
this city have been suggested. In addition, the best and nearest route for the health centers and hospitals in
different parts of the city for faster and better access of the citizens to these centers was determined using
network analysis in GIS software. Also, the results of this study show the effectiveness of Geographic
Positioning System (GIS) in urban planning, especially in locating health-therapeutic centers.
Keywords: Geographic Information Systems; Analytical Hierarchy; Community Health Centers
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Evaluation of Customer Satisfaction of Pharmacies Service Quality Using
Integrated and Hybrid Kano-Servqual Approach

Abolghasem Arabioun’; Jamalaldin Kaboutari*; Mehdi Hashemi®; Mohammad Piran’

Original Article
A

bstract
Introduction: Pharmacies as the only official reference of delivering medicine to patients play an
important role in medication and counseling medication to patients. In this study, we investigated the
status of Satisfaction of service quality of Bushehr pharmacies using the Kano and SERVQUAL maodels.
We also presented executive solutions for improving the current status of services.
Methods: This Study is practical in terms of objectives, and also descriptive. Our sample contains
customers and visitors to the pharmacies of Bushehr. Our questionnaire we used random sampling for
determining the number of our sample.
Results: Our results showed significant differences between the quality of services provided by the
pharmacies and the perceptions of the Customers. From 29 features, 17 features have negative gap. We
also proved that there is a significant gap between prices of medicines and medical supplies, etc., location
and distribution of pharmacies convenient boarding, compensation in case of failures in customer service,
the service time (medicine delivery) and the suitable number of staff to provide services to Customers on
time.
Conclusion: There is a strong and positive correlation between indicators of quality pharmacy services
and satisfactory of Customers. Therefore the satisfaction of patients can be increased with improving the
guality of services.
Keywords: Satisfaction; Pharmacy; Service Quality; Clients
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The Relationship between Social Capital and the Way of Spending
Leisure Time, Based on Physical Activities”

Jahangir Karimian'; Taghi Agha Hosseini’; Shahram Aroufzadeh®;
Seyed Mortaza Mousavi Nafchi*

Original Article
A

bstract
Introduction: Today, social capital is a need in society. Also, leisure time and physical activities are
among the most important productive sources of social capital which has noticed nowadays. This survey
studies the relationship between social capital and physical leisure time of faculty members of Esfahan
University of Medical Sciences.
Methods: Descriptive correlation method is used in this study. Two questionnaires are used for data
collection. Social capital questionnaire is based on SCOT Model. Also, leisure time questionnaire made by
researcher which Face and content validity of it was verified by experts. Reliability coefficients by using
Cornbrash’s alpha coefficients were calculated at 0.92 and 0.82 respectively. Sample populations
measured by Khan’s Formula, they are 150 people that were selected as sample using multiple cluster
sampling by taking the sex and college into consideration as variables.
Results: According to the findings there is a direct relationship between a combination of social capital
parameters (include commitment, attitude, trust, participation, mutual relationship, social norm and unity)
with the way of spending physical leisure time. (R = 0.0659, Pvalue = 0.001). From among the parameters
commitment is the only parameter which is significant with Beta coefficient (B = 0.293, Pvalue = 0.044)
and social norms with Beta coefficient (B = 0.196, Pvalue =0.047), but the rest are not significant.
Conclusion: Playing sport and doing physical activities in the leisure time and also taking part in group
activities and their membership provide a situation for people to respect the group interests through
communication. Such activities can cause the level of social capital and it’s factors to be increased.
Keywords: Social Capital; Exertion; Leisure Activities
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The Effects of Executing Autonomy Plan on the Extend of Admitted
Patient Satisfaction in Hospitals of Shahreza City: A Case Study

Ali Akbar Ahmadi'; Hossein Mobaraki?; Mehdi Maljaei3

Original Article
A

bstract
Introduction: Patient satisfaction is one of the most important indicators of quality of service in hospitals.
Pay attention to the views of patients is the cause of their satisfaction and a foreground for improving the
quality level of hospital services. The present study has been to assess patient satisfaction after executing
autonomy plan with the goal of improving the quality of service.
Methods: Using a cross-sectional descriptive study, 109 questionnaires based on SERVQUAL model and
5 ranking scale of Lickert were distributed among of admitted patients in Amir- Al Momenin (PBUH) and
Saheb Al-Zaman (PBUH) hospitals both of before and after executing autonomy plan in Shahreza, Isfahan
in March-april, 2012. The obtained data were analyzed in descriptive level (frequency, percentage, mean,
and standard deviation) and inferential level (Pearson correlation test, independent t-test and ANOVA test)
by software SPSS version 15.
Results: Based on the results of this study, patients satisfaction, very much in after autonomy than before,
is the evidence of improving the quality of services after executing autonomy plan so that satisfaction of
"very high", in percent more patients after autonomy(34/7) compared to before autonomy (11/7) from
guality hospital services is seen.
Conclusion: According to the results the hospital should pay attention so much to the quality of service, in
tangibles diameter that related to face and physical aspect, and fast responsiveness to customer service,
especially in some parts that are front-line of hospital services.
Keywords: Patient Satisfaction; Evaluation; Hospitals; Quality of Health Care
______________________________________________________________________________________________________________________________________________|
Received: 12 Dec, 2012 Accepted: 1 Sep, 2013
Citation: Ahmadi AA, Mobaraki H, Maljaei M. The Effects of Executing Autonomy Plan on the
Extend of Admitted Patient Satisfaction in Hospitals of Shahreza City: A Case Study. Health Inf
Manage 2014; 11(2): 269.

* This article is an independent research without any financial support.

1- Associate Professor, Organisational Behavior Management, Tehran University of Payame Noor, Tehran, Iran

2- Assiastant Professor, Human Resource Management, Tehran University of Medical Sciences, Tehran, Iran ( Corresponding
Author) Email: mamool32@yahoo.com

3- MSc, Revolution Management, Hospital of Amir-Al-Momenin, Shahreza, Iran

it AY 45 9 300,58 [ pod (solasd [ w233l (50593 | Codhs SleMbl oy yyo




E ol 3 iiIng OLEND sl & pil S4Bl LSl 4930

"25218n L, plusaat St Lal3h sallis (paas

S losms (5 59 90 o

FETAL)

-

O ol bl 5 o O jlem 5 28110 Sladst OB s @l Sl g OT 5T anllan 5 2bligy Sl St b5 1o
..\iu&suw&\jldﬁfw,L;J\;\?qu,w,gbumamiqu

e adlllas ol 53 il o Ol 53 s o) ST Ol gae) 55 st ls Slalllan (gl sl g0 anfllas ol Coda iy ¢ (99
56w & oL ks g ods 4L SID, Magiran, Iranmedex, Irandoc, Medlib slalL 55 sy s AY¥AY ole s OLL b &8 s
W38 B g 25 m 5 48w ls a5 e i A sl 3 codd oL 5L e AR

LaoT N s 3 50S 53 s o apa EalS Co e (g ST st cDlalllan I g 1t 53 &S 515 Ol s (sl
Cs g e ( Sy slales |3 5l gla el gt ST s 04 lalllan ples ol ol oty 5o T3 o g o
Wl b ol omte 50 La et ) 4T a5 0L i gy 4555 5 0k 4yl Slants Sk S 5 DMl 4y g i3 231 cla IS pln
Azl iE

e 5 OB ,E sl Sl 53 1) (gein 551 AeM! 0T b go Ol o0 3 Calibn (Slatl 5 Wnatons 3T Oljon g1 505 35 s
.>)|>@b;;6:.2|.L¢_1J'§\fd’b);,6Jlfdh¢§wﬂLa‘,.:.‘..:.»a\@p@v&j;%j\q&olﬂ\ﬁa&(bé\owb e 3N dal s ) 3
S &l ¢ Sl jles Sl duﬁ ¢ il Sl G\Aﬁ” WV L~ " Y 3 [

AY/A/5 e 5 WA 1l AY/Y/V iallie L s

oo oyl ] 33 gl OleMb] oLy s ulx,:l? CaBL ULy o) oonlss M (bies] e Jl5 (2o tgls
FV-YAY (YY) AYAY codlo leMb]

oS Ladl o caslie ploj 53 5 canlie JSK5 & gl doude
Cdy i DS JL3 ] lpde yogasds B 1S paeuas 9 88504 (S proia > SleMbl i & cponl 09yl
18 lgie 4 ol 5L WS e 4 gl 30, el
el ok ool o Zglam O3k 5 S s ool lin 1 cocl bavys T4 CleMbl g5l 399 (V) 35550 34
(S Sl sl Dl 78 e 653 Sy it il b5 adao o (V) Conl 008 bl 3 ol s sl

Q\J.;_l 4[_)\.«; GOLA; éﬁ:ﬁ (a‘,ka ali.id\: s BE) ;5*}5-1 c.\J.:T Lgu.xg.‘i..h}j.;
(M Sl ol g e Dlidos 5 e ¢ S Sl il skl -
Q\J.;_l 4[_)\.«; GOLA; éﬁ:ﬁ (a‘,ka ali.id\: s BE) ;5*}5-1 c.\J.:T Lgu.xg.‘i..h}j.;

Al o (e pol (pl ) j (rblag bl
Col gl Slop adlagg cudlye wload syl 8150

Lo ylojlw s ;) Ylge d g 03 (RN

WSy e o ol Sl S 0 Sy S8 sl laleilbs Gtote Sl e olye g 0092 S
Ol me) DS 0l S (K o sle ol (Bl 53 s oty T ouiSingsy Sy B> dmely coMs (5] > glodas i sloia]
(5 s Gorkims 5) Db sl cudlye Gledbl b sl cpl zusus (g0,

Email: r.khajouei@yahoo.com e T . o & .
ey 9 SHualwd g il 5l g 005 (63913 e JSb 4

AY 45 9 3,5/ pgd (sojlass [ @233 (g0y93 [ Caodls el oy yyo YV




S b ) sl ond aalge JStio L gl oy
Fhe g9 g o Gl ) )8 @l )b ptue
(V=A) wilodges Dbl 1) allas

dyg0 5 (=V+) (odamio gdidl Hdle Oldlas ST
gaw » Sl bl ol lagiuw I (S
Lo gaalllnn b & b Ll ol 4585 o0 Moy
)9S 5> odlial 3)50 (Slagiass 5L 390 > (glasdly
sl Lo yope Alie pl Gl o ploxl )
leMbl sgpinaw byl 4 & cwl g SWlas
Sl e cpl o Wl ol edS il
L1453 o 390 b (nl (e g Custe

SO Ay
Sl GLalil ) (sad)es WAV by Lol
4l Medlib 4 Irandoc SID (Jranmedex Magiran

Sl 59555 ) lind Jler 355y 5 (39550
i 3 oolitnl Cuow 4 1) Gl ilige cudle
csiwilige leMbl glapiumm (V) Cuol 03l Gauw (SleMb]
Copte s Glp & da el Glapians
CutS doy jokaie 4 Sl Sl Sih ol
Sy & s (1 () Mo o ity ol
Slal Sy sl Sl gdaws sasls I (S
Jdos g obsb s o pie (gygls)S ales jl alise

WS oo JLd |y (g yel Jutus 9 (18l AN
ol ke o3k sblie rdlig Sledbl slaptuw
sl il b ) ey sl 5 bl oS
g Slile g Sloyd aauia ol (rizes 9 (S
ol g oede (0) Wb cdlye B wll oL de
9 Olajle Cu e 3,8Mes 290 4 e gt ol (2
A Cupde Hlaieddsh I ool ol (b o sublye (oS
555 blie ples pfy e (F) Wlodges ST bl 51 ol
LJ"‘ 45" wilesls uL.M.’ Oldles LS'.>)'3 chW U"‘ L5|)'f 0l

by 48,55 )15 QLS Jopdy 390 (62130 50 Lt

B
S sloy Sl o5/ ot
S Sl (5 5 sealS ol / s
S Sl (55T
o S5 5,80 g0k
Ol s (Sl 5 Mol Ul / o
Sz Dbl b ol / s
S Dot plhi / s
e Dledlbl plhi /o
Sslen SNl Sl pla/ er
sl A ol / gt

A

A st )
Y S WY
¥ sor T
¥ o LY
.A C.,.a.-é) .A
4 s 4
v :ng..r— v
A it A
A EIOEN
AN asllas N
Sl VY

CY e (s gaduua ju suldiuul 3, 9o Guals (IS5 g 1) U

leMbl slapiummw glgl 0068 Cuog (sojly WS

A8 eolawl L LSy Vs (gomiuns WLdg (sdligg

09)5 L o oS 5 LS 5 (e 4 B og 5 (slaely

biye slaojly S 5l 0g)S 9 a8 5 b OVl (gooiner

sbojly IS Jalis Jol 09,5 .85 plonl 3uios ggdga L
£93 09y5 9 i Lol g oLl (s0uiS oy

YV

AV 55 9 20,5 [ pod (goloud | w233l (0593 [ oDl leMbl oo



g Dbl (sla gt O ST

5 50031 oLl i adgl sy p g sl 0390 dpiaans ()]
oS dlis WA olg > JolS (520 9 088 oo (bl el
sty oMol (gl (it 5 Cute il ) 4
351y 0y Sles (e 9 Sled g (il gbailp
dyly Nad Olbsesl widg 4y lpl o Sleyd 9 bliag

a0 03 LS Y S (0 Yle (semcine

A plol 39 (laeloly (4l (st Cuand ) A
I3 eolaiwl 5)50 wYlie (gootine (glp &S gulS 551g

Slors 0390 V S5 5> clas S
LaojlslS ¢ sic 1 gines Laye MolS e Wlie sl cgs
sl 5YLis b yo oyl 3 .85 &0 Vlis 04 5
iligg SleMbl clagim o)l 4 .l &8 Had 5
Cilisea b (b)) 5l et b plos 3,5 o g by

(N=861) st ol
Magiran (n=437)
Iranmedex (n=254)
SID (n=40)
Medlibe (n=37)
Irandoc (n= 93)

> (N=212) & e VG
\ 4
(n=649) 015 s
ui}.o uuLw‘ B ol Sy
" n=545
| ( )

(n=104) o4 s

(n=41)a.l:§>;u~l.~lﬂa.lf~b)

(n:23) S92 SVl -

A

(n=12) r:..‘..:_..a )‘J:l:..ul 3 L;jl.»a:l:.g: -

(n=6) Jus 5 S 51,1~
v

(N=63) JulS" 20 o) »

(N=45) cpa ol odis sy

(N=1) e a g i puis -

A\ 4

(N=4) DMl &y e 5 (555103 2Ll -
(1=6) aintals i
(N=2) 01,8 Zylge 5 55507 Sokls G550 -

(n=32) e 355 Cond g (2L -

\ 4

(N=18) oits ezt Y lis

i 9 paly ¥ Jsud

AY 45 9 33,5 [ pgd (sojlass [ @233 (g0y93 [ Cuodls el oy yy o yvy




>33 deopd BV lauily ladi o y )yb oo b g olylews
Lo piaww (g3lloly a8 usly lis ((N=Y) Glllas )
g La)ls plovl (gaijn adon jlLadije jials Coge
o=l dod A g el 0ad )3 Sl (g9 (gauie
g Sy Lot cpl 584 3 (1=)) Sl
9o 500 gl 9 Sl 6958 sanje GEal cage
ol awisly liwlew dn oad Jesd gdgie il 8l
ly ot low dalyd (i a8 (clandllas du goli i o2
Ay LS cidgs 03,8 dunlde i (65101 oly | dm 9 LB
Lol il Cemge (390 U b ol (slpl oS
ol 05 I8 & o o

3 e 50 e 3yee 0 odd pbul ldlas oles
ol ilslely as” wladly lis (N=A) CleMbl & o yiwd
A g oo SleMbl & wyiwd il coge i
2 Bt (6554 186 Ly & (N=) Sllllas 20>
k)5 pbxl cdy 5 (N=F) Cldllae doyd YV 5 Cojuw
ol 2 Bt Cute ).ul.» @ oyl ol a5 Log adlyy
Olllas dop Y 0 pined Wlodged o)lil b esls
Ohlew @ osd al)l eyl 5 Closd cuas (N=)Y)
& amd e i byl el mls &S odp wyp D90
CutS Doy o suiligy SleMbl lapiuaw (gjlulel,
(N=F) bl 0o ¥ 1 18t cpl ol ond by jasls oyl
s (=) Oldllas dop YA 0y lbwgie d jI S
I3 b 290 £y 0 o dipe 5 )lS loj e ialS
n=Y) o plsl Cladllas 5l dopd gy ks 9 Cunl 43S
ooy il cBg AW Cogo |y gt (pl (505 K4
Slopts p36 (sai05 5 00 Pl gadllas VA I IS
Yy ead pbl gla b)) oyl il cleMb
SlS ol g e w5l s (N=)Y) Sldlas sy
2o VY 2ol ol 4l Lot oyl 51 odliiio] 4y Cannd
ol 4 5 9 bawgte 18U 1 (S (1=F) esle Bl ol
2 ol pbl Clallas gols (gaods Al o gt oyl
2 piies 290 sloadls p gt ;56 (lie 390
Cawl 0 03> LY 5 ) Jglas

Loosly oo 5 4235 5 (5913,5 slooged 95 4 4255 L
ol A0d 93 4y 00 (6913, 5 leMbl VLo 4
U oL el oS b 5l a8 Sldlas 553,58
9 ud 03y 3 Jada G pd Wdgy 03,8 eoldiiw] Wi
g yasuiel Oldllas oyl ) ),.,L CutsS &S pl 4 angi b
i1 Slillas g o o)l by wiww ol b ljee &
3 4039 03,5 ealizl Sl 355 (el o5 slbogud
55 i Jpie ol 5 o 525 303 )5 (6,505 Jpie

285 B s s

Ladisly
ke g Csto 03U 4 by pe Elie JolST )y 52
STye pd o ool il oleMbl glaei
Yl oy YA () bl clea s gonsmdal)|
HIS sl lon @leMol g (2loj)l 4 (0=1Y)
oYlie &0y V) 4 (Health Information System)
HIS L 42 )le (sl g ©leMbl g (g2 4 (N=Y)
4y bgye (N=Y) ;50 ldllas do)d VY Lo disly

ADSY Lad )5 5 iy Jiie sl L))
Ll 5 (Admission Discharge System-9)
Clinical Decision )CDSS (s, .5 pse—ad luidy
.39 (Support System

slaaild 1 bptam 56 (N=21)) Sllas 2oy £V 5
Oladlas do ) YA 5 b sl isy (N=)1Y) Cldlas
Silodgy idgh o SuulSTib sla yisw (N=Y)
Slllas oled ¢ yioniw 3)90 o et s (ogas j3
25392 odeorion U l3m 2 1) s s (] 556 (00 45
wlalas i Lagtwww opl &S o3y lis zols (N=F)
525 4 s (531300 51 8 @ s 1) (S 9 )8
4 55 (N=2VY) Cldllas wo)ys £V Lilosly yialS (648 oui>
o) o ) dag a3y a1 gy Bseiases 3B )
]) LSJl—’})1 .))9A ‘SLAW ‘(n:\") l.hcj o yd YO ol
5 Oyl 4 00 Jreod sloaiyie Giolidl cage

yvYy

AV 55 9 20,5 [ pod (goloud | w233l (0593 [ oDl leMbl oo



g St gl pne o,k

& ysal uladle Gl ouldienl b Adilags aledbl slaaiuw J:ﬁi:l Olyse ddaey yu oudd aladl Giladlas ) Jgua

. o e 3 08k 5 | . . & s 3 08 iy
S 38 gl el 56 ) 3,50 Ol a0 e 3y 50 Sl e ls 56 .
ELSBIEEEY ELSBIEREY
++ S5 S alpl ohKas 5 Sless et e Sl Osls 3 Ll o OLan 5 ,5T (osle
++ 055 Ada (YY) Y4 et SN & ol e 2w (YY) \YAY
++ S Sy 2 J RS Sl T LS O s JialS
. HIS
Ht+ s el 2 5g 5> T 65 sl zals HIS
++ S Sl e el sl 53l i oMbl Cal 2581
++ S plol oy ST T bl el eslizal 4 (1S
+H+ @u);gu»\;,a;;wxw‘_;u:)t;\ v Oloys does 5 gugs
+H+ @u):c»u.xsg}adutfﬁwgkﬁ)lﬂ ++ Dles Slays o 5 2 Oyl
+t A3k RIB 2 e S ) +t Golew 13 55 5lasl Al 5 2alS
e Sl e, (el s 155130 + Slew SlislejT sl 2als”
bt Sl syl s gLl + OS5 Copg slum Jrals
et Sl syl B g5ldly, +t oy SISt ) 2
. Olsles i pdy sladnl 3 g5luolg ++ oy Dledbl 05 S Iy
S SNl iS5 Coms Ll B ++ ST b 6,
+t ol Slety 5ol 5Ll ++ s sl 4 sl gl
Fa—— Shesles Gl b 5Ll a5 Oledbl ‘5)}TC°"- OLs SolT
F— SNl 4 OLuT o 2> ol 531 et &ty la3T 4y szes Syl 03 50LT
. sl Gladly s Sledb] Jals 5 s ok 3 Glag,ls ) 0dd FOLT
e Sledbl 5 (g LT QL:)U_? syl 3 s
HHt S dal i 5 Ol 4 w2 sl B
L (e 3 3 5o DSl S Olabl 21580 5 ot S L oS gl 2 I OS5 LS
+ SNl 355 2w 43 ol B RIJIEONS A M| 35 5 o 2w 5 (YY) \YAS
i l35 Sl plonil e 21531 (YF) ¥4 et Sledbl CiS Sl Culsy il Bl s
+ 059 o5l ol Jrges +H csffrw 3 Sty 53 s Coesl
S 5 LT gl 55 e 153 HIS
+++ _,JQ‘_,
+ Obbess 5 bl o LS 55
+ 00395 o5l plail kST Sl 3
++ los ials”
+ OLS8 sl 3
+ Ele O e 2
N “r el
+ Ol lay mbie 31 alS”
+ Sl 698 3l als
Sl (9,5 5 g oslazal
AY 45 9 33,5 [ pgd (sojlass [ @233 (g0y93 [ Cuodls el oy yy o YY¥




O Sl (ulalle 3 ouldienl b Sdilags oleMb) (slaai J:\'.‘\;l:\ Olyae sdiny ya oucd aladl Giladlas 1\ J gaa (sl

. 4 o e 5 08 i 5 : e g 3 06 i
#3500l S 350 Slaat s 5 S 30 Slaas s U
ELBEIEREY ZLIBEIESTS

LMl as ol s S 9 S g SRl O 5 2l +E 331, e 2alS” 3L 5 6l

et S ke Sl iasy e Y (Y#) \WAY e Sl Jos 85 213 (Y0) Yy
Slasein bl o lag)lay J o s g +H+ b8 g 2158

ot Sl s ADS-9 )\ 3le 5 - Wl 0 ol 4t 2alS HIS
bl Sl sl Calien (glatin uga 55 S Lo idu om Sledbl Jals il 53l
KR g N It P PR P I . Gb el rals
ot S Sl ++ LT s il
5 oy i 3 Shes (6 duslie O )31 + o 5zl Olej Sike J2alS
o, JolS” Sledbl 23108 el ja b s ot ba)1S plonil Olaj e alST
e+ o ide o OLSHIS 55 5 als”

Fa—— o550 o0l plowil 85 a3 OLKen 5 5 osle o e Sl 0sls 13 5l o OSan 5 o2

et sl pleil 5o s 58 (YA) \YAD it Sl 4 oy (w2 (YV) \Y¥A?

- 0,059 s ¢§d|¢¢£;ﬁ|}\ s +H+ LS G s JialS His
o+ 05059 sl (-l,‘gl 3 Jegs -+ J:VS &8 s
+++ Ol 5l g (gl +H+ P ot oMbl Coal
4+ e 3 ket p ot s 5 ST bl gt Sl szl 53 18 1
et OLS,I8 Culsy Sl -+ slew OASe ) O S
+H W35 Gl slus 5 a3 ek Ol 05 ST Iy OAs oo,
++ Olyles Culsy ol 33l ++ ST ol (6,8 0 5
++ 4 s T s 3l K Sl gl 0 S,
++ Sl S, 5l g soslial e 5 Ol GJJTC.? Ods S|,
++ Oyl 51 b0 CiS 5 gy e Wl s Sl et el
++ B4 s baya Jlals el e Glagsls ) p 0SSl
+ Dl Oleys a5 5
+ Slew Sloys L) » e ool
++ Solow Ll 5 53 sl Olej Shals
+ Slew SlislejT sl 2als”
+ O oy slum 2alS

Oljles 53 Gol p SLLIE b ciS il oK 5 SV b * Glotizs Oloj 2l O 5 (ge

. 6 s (¥ + Cdy > oo (Y4) \¥AS
et 30 slaosls 4w zws Rl 33

HIS + gmﬂi)ﬁ.«l(\?gm,«-wtﬁw wlzﬂﬁolgwolw

ot O3 3 o srd o 505 Sl - Cod Sledst CodS i, TolSes 5 L,

e Sl (5,5 4y ja alS o, ea OE S 1 s ki LS 253! (1) Y¥4)

et baosls m ) (FY)\Y¥AY o+ Sleds His
I NGO N S { HIS ++t S slallas 1 g, Ky nI
. 031> Calides 4+ G glacas el 5 ) o5k 15

YYo AV 55 9 20,5 [ pod (goloud | w233l (0593 [ oDl leMbl oo




g St gl pne o,k

O Sl (ulalle 3 ouldienl b Sdilags aleMb) (slaaiu J:\'.‘\;L“: Olyse sdiny ya oucd aladl Giladlas 1\ J gaa (sl

= . E . .
ke 2550 Sla el 26 e 98 #8360l e 2550 Sla e b e 98
bl ELSEIESYS

- u°>|;J:1,u-,‘_;),TC,?;9ﬂu:.i\J~;\ 505 Sl o Sl wlyl o il TOILSKn 5 sl o

o Szt g o Gl g & o (o RIBIEOw . Sl C 5 (giletie 5 5 (1) 14

9 oben Saliy 23l 53 Sy 9 Se e A5 (FY) \YAV et Qb%lqé,»@w,u: ! His
o sl 32 5 083 31 bl o sl b (532400 s - S Sl e 5 il Sl
+H+ ol &b etalin b bl s e+ Sledbl 85 5 Con 53
e (S Sl g skl 355 Gl e 2l 3 355 ,50LT 5 iduculsy Sl
Okl 6l (R Sleslazal gau 58 Al 53 +++ Sleds
et Syl 253 F odd 4yl Slads a5 2als
. OS5 (603551 5 iDLl 3 o Slads gl Al b Odd g
bt OB, 50 Sl a5 o 54 5 58 15 ++ RS S go O3l S 1 153
o O plesil Gla Sy 4 a5 Sl i s S 5 6,8 bluail sl 3l
wp 2503 00l CS e 5 QLSS 4 Ol e 4 5 153 et Cans bl s KT
et et BB Pl o Lde Sldles cuS s SUls 153
ey GBSO s Sl 5 J e sy Rl B bt o Sl s e sl 5 Syl
- Olejle ol Al et Lo sl )lgs S & 5L a3
++ Ol bl 2P ot Sl ekt ayf (S 2l
o+ b‘ir)\?gl Al o+ Olajle 4y 5L 5 g4y 3o faema 2l 53
+ St Gty R Sl e 5 el 0Ll s 4y 8
++ OUSIS™ 1 ol 2131 4+ Sledb|
ot Sl S pn )3 . Sy 3301 5 5 g il

o S el sl il
St Sleibe Soe dlde 2] 31

- S gbales alS 0L 5 b T e GRRes S Olley OleMbl 4 v 2o 3 R (S5

- Sl 5 BTy Sl (FF) 174 Dl 0 glael Obe s DL s i RIBIL O

B OS5 Ul b st s s 2alS vt S8 IS 5 T gl e e 13 (*r) 1¥4)
T SleMbl 4 s b Slads Sk )5l Oldy s v W5y sl plail Sy 21531

. wals JH16 5 65 3T 55 Jlex| 2alS” ks ‘5;(’““’ e Sy ekl Gl g pl] HIS
tir b als Gl & (o s b 2 CiST 1 e Sy el el 5o QLSS Cds il 3
- Sl 538 Lyl g i+ Shes SEMb! Sl s b S
L L‘u:i"‘J'T J‘J-Q O’; S p Jle u:,,alf +++ sl 05 ;‘J‘ L e J"L"’:
i, Sidsl i o BN s
L Olaadly o 03 (g2 15 et alS Sl 3 Sl oS 5l
Ft pr oL e ct-‘ W) 1 (6,8 sk 5 4y 5a SEalS
23 ol gla bl e 3 bl 2alS bt s 5 it (S slales als
- Sl 975 Olej +H+ Ol oy el ys 1530
- ST 55 dlozt 2al8 bt lie aiS 4 gbws Sy 3 S
b e ool 5 S sl 4 oSS
+ Sl G955 ol 2alS”

AY 45 9 33,5 [ pgd (sojlass [ @233 (g0y93 [ Cuodls el oy yy o \\d




Q‘)&mﬂ} b\}‘} ﬂbm

& Sl (ulilie 3 uldiel b Siddilags Oledsl slaaius ,6l o0 Sdie) yu sud aladl Gilallas 1) Jgua sl

#2300l i 3550 Slaas s 36 s S8 S 3y 0 Slaasla 3 g S5
@bl ELSEIESYS
o+ ‘5)l;.ajgol:l¢;)gcf..: ol)li‘n}&)nlf
it Ol 4 5 i S35 ol (¥o) \¥ay
it B G Dbl Jals 04 Sm o
ot ladoly ple b ooy Sledbl dals NIS
+t Ui sl s rals
. 5 sl 05,8 o b
Sl DMl Cd s (6,86 ,l s Lol
o+ L8 = O JSVS
slacisie ¢l m Sl gl
++ oresley
):SL" Ol 5 &
= Ao )3 VP - Loy Vo = Lo y3 O) - Lo ys VO = Ao 3 YP Ao 5 O +=0 - dpyd Y0

1l 03,5 3zl Dl 80k 514" s nl > 3B O 5 g5 F

++++ = Y/VF =0 +++= Y/ — ¥/VO ++=V/Y?—Y/0

F= =Y

G ySal puf slaguebale ) ouldiunl b Jdilags ailedibsl (slaaicus J.“a’.iit'a ey ya ouddi aladsl Giladlas :¥ Jgua

i 3550 gla e la , 5T

Sl 3y 50 Sla s ls L3

* Slen s B by S8y 03 e OLSGs 5 Sl + Ol Sl 4 pud dul 30l 2l OLSGs 5 (g3l
+ &b el rals (FV) ¥4 SUhS S g Al Ol palS (%) \YAV
* Ly 72 )3 (o s 0 His + Obsloy Jow His
’ oz by o SNl 5ol (g s Oblay S g (S5 ol Lo 20l
L 2als + ol Ole s> (Slaaw
+ SleMbl 59,5 Ol 0 Y 4b suw?g}@l};):bbju:&lf
+ e 2 B ol elizal st tol 3l + AT
+ 0 Ohlay i pdy Al 3 0l Sde Jrals
+ Olles Sl s J2alS
= Oblasy (Gljles Laay o 2alS
+ bassa i3l 0L 5 ghe
. Sl e 53l (FA) V¥4.-
+ O3 JBal do s il HIS

0 Ogk= e pb=—

b i ).ul: byl cdiae; jn ead plxl Cldllas

ol e sl S ol Baes ol 5 sl oleMl
vy

S Sl i

AV 55 9 20,5 [ pod (gojloud | w233l (0)93 [ codhs leMb] oy




EEIRPICHT P PRCIICHI

g5 cpl &8 Wlodby i e o ead pbxl Glalllas
g bl (Sp jl pSuke b Wlgie baptan
pas s (FF-¥0) wile dbel 5o 1) s 1 as
OleMbl i 4 bayw Jisl glalls Slols
38l ol ol Wlgice ol )3 ot plogl llllas 5 oMl
4 Cud QLS B0 ) 4 el Sldllas ) &S
Slodoly gy 4 Mas g 48y o cpl @b
L3l Ygore Wil s gt b oad pbol cloldl
295 By lyie @ |y Wi (g5PesS Gl ags Ll
(F5) leiion oo 5909385 o &2 o

3 o 290 3 iy ja ot 36 (aSLs 3y90
4 Ggo gt o) 45 ol s on oyl ldllas
Obler 5 Olwjlon & 0l Jeod clranje il
@ wyp D90 (Shmals a3 oS oo Sldllhe ¢ wledgs
g lwgle a0 ials pl widg 03,5 o)lil aje ials
Pl gk @l By g odd (IS S
Slllas (59) » o)Sen 5 LaU & gladl ksl gy
sl M laptuns 536 (sainej 3 4l b
(V) W4 03l plowl (6N VARF-Y+ A gl Jlo (0
il S aldlas cpl aoy 0l i s &8 o olis
s g Cusl 0392 naiz 3o (lS Lot o) St 556
oo |y ptaw oyl (gilwodly Cldlas pl Moy 9o
P Glasdllae s puiser Ldg diwih bagie il
D Lausgio ysloy & ol (L s plol 15 pol (slogylias oy
b obislow cnl 3 Gl SleMbl gl il 5l 4 Jlo
(FA) Slawsly ol gpSmia jsboas boaiy s

2 il GleMbl i (silwodly S (63,l50
plsl €8s 5 cop w3llS o p Stz 580
S g pl Gilwesls sl edls g g0l
9 e ord g bl 4 baype &5 Jelge y adlllas
zlymel co g il wile witws SleMbl 4 a o
plrl copu Gl pasly 5 Skes o 2)iS 5 Ll
Ohlew CleMbl & wyiwd Copw g dljsy slacdles
F9) ol arils e 3B (b slaingy plsl ol

AY 45 9 33,5 [ pgd (sojlass [ @233 (g0y93 [ Cuodls el oy yy o

o)l pbol Cds g ce g Gili8l oMbl & o pwd
Ohles 4 odd al)l clacudle 5 cls cuas o)
ol e Ol 4 s oldlas 5 (Sl slas ) lexgy
ly 35 2p9e ooy g ause il dlex 5l dapt

gy 04 0Ll daclled plodl
ol G Sloss slalojle &8 M 31 S
SSip bl o ol wites g9y o b ols
MR onp 290y padls ol & GWlas gaon a3l oo
bl g Sloyy I dlael oy lis wdg edld
bt ol (a0l 4 ol (Sloyd STye g Lol o
slalas wlodg 1o VO U A+ i & balls il o
sall b biye glaain plod 3 (ou)d jsbay (S
el g bl el s cedle cudle leas
frine ygbods W15 oo Jlow 5| Cudlye (e 9 LS,
5 audliS Jl len codlo g CuBlye g9y 2 pellienyd g
ol B dele il ol Spe by gl ol
ol pas (Gloyd 0K sl iy sdladie Sl o allas
Sl She 4 (g5 Jnl plKa o Hlow SleMbl sl
$2)lga 3 9 G g0eS Jwy (Sbgalp g (Sad S0
2ol badgcwd g Ules b plas cleMbl cus » JIs]
Skl Sl e SleMbl slagiums I oslizwl L(YR)
Sloglofls g Sl (Sig S s sel gy
ES e iy SUGL g leMb] sal)) wass” 4l
b slallas gals cel oledbl el cuas il 4
sl ) diges lgis a4 (Fe=FY) Wod 598 OIS ]
51 il OleMbl glapiuw dy50 1 S 5 Vardi
5 CDSSLl (opSmead pluidy Slapiupws o
CPOE Sbj Clhgid  (rgmell & i
b3 (Computerized Physician Order Entry)
Loy Ve 3gas B gy slaps ) gyl g ul
i pbsl Gllllas 3l plaSun x> )5 .(FY) 5g adly ialS

YVA




2 Bt cpl 6254 5 dnwgi 3 ) oy g cudlige
LS (65l oleygutS

2 bl Sl slagiugs b daly 3 &5 oy o)y
ol laptans @ d9ie ke og ead pbxl oyl
s gy (HIS) b loy Sledbl sl Ak
CDSS bl il SleMbl clagiuw plo Ll
sl 00 az3ly,y oS CPOE

aScpl Jol il 039 dnlge Cudgime cptin b Guiod oyl
3)90 3 $3gine SVle c0rd pldl golx gy 2929 L
Sy 3emg ol sl SleMbl gt b
@ Bl ool Candg (ouyp @ 29290 Slallae 5k
@ bgye Slowdgi ool g ogde gy aidlyy (I ©)90
yol opl Dy pree Sldllas Gl (S 50 i o) ).:Jb
b cdloe JSo |y @l o (ke b Cute sl
Cogo & & cusl ladlas sl adllas oyl dsns oyl
Sl gt Sll oy a4 aBl ksl
ol dols s sl 4l ol a8 5 i
ST (l)S g cute (555 (o oaimd (L adlllas
4 SaS 0 slally calisee (slapiu 1 o3kl Cuows 4
sb3)Seg) mpinte § e olyie 4 bl g OS5
b e olpl o ean] les g ole

-

Copieas
5 2hS &)l gl telyl8 SeMbl glagiuwn | ool
Poxe Jled & byl (Syepe Sloy She (ot
b SleMbl b dulio )3 cwodo cleMbl (gygl 46 cojo
SEM! oty Jy ol oly MolS KIS (g, o
St ead plxl Gl eyn 5SS
a4 LeddMe &S oy g Cubligy isu BN S paenas
Wil bt (pl S0 Gy by gy
a1y codo SleMbl gyl 5l onlinl cblse wilgs oo

Pl sy (§pS el bl ol 51 g 03,5 S0

olej BBl g (5 pSda pbds gt (pl iz s
5 Sl dsud gl Ghpdy Ml Jed )l el
5 o plosl Glalllas (S5 il C_’L.uln)—l s cal
Oles GRSy Bt bl (Sl g5 die
o jd &S Cawl ol (gilwdiine Jud 1 olacdls
ol 58 ohKen o Kuperman asllae zuls cpiced
Olygiwd (£ PgelS il slagiuaw 1 edlatel &5 o
Sl Cload bl gloj oy odjl el e

.(QY) ol 045
S b Gl e o Olllle ST IS jeba
P 98 o sl CleMbl (laptam (s3loodly
auib hlew 4 odd alyl Cload § cdlye cuns p Juke
I plgie ) culle cotsS g Slosd cudS
LJL“" U‘)"‘ PRI R Pbul LSLh"L;“"))'f &S Cawsly LQW
250 350 e bl Gledbl slapiume 45 o3l
Slgs o anl s cpl oy laih basl,d pl o ke
@b Oldllas i Jloyd load cuas (iliél 4 yoxie
Sy load cuas (li8l )0 1) i (pl po il
(OV-00) Wlosls Hlis Hlew I cublye slasi] 8 dgus o
&S aad e s o) Ken o Kamalzade  ingh mols
ool oolatul @ s gute 0, adllas co o8l (S
3 cudlye cunS g s Gl gl 56 g Lo
dy90 365 Silostuw gadllas » ) Ken 5 Lau &
ol adlas IS jebay (FY) cudl o395 sl
Slizel i pl (05l 4 adlas cov Sloys $14e
OB (Vg 9 Ol pSmrenal Slg oo Slla cpl & )

yva

AV 55 9 20,5 [ pod (goloud | w233l (0593 [ oDl leMbl oo



EEIRPICHT P PRCIICHI

P SFuR SIS Al Bl dites oy bl p»
5 395 pll ahej cul 5 (B 5 (el (o slasisn
olyllasl  sle b ylubivl @l 1y baygiwwe cpl s
odliinl pined O drwg dmels gbails g olp)l
Sy Coge g o bgium cpl BT 5 cuslio

D bt o (el g Glloss I Cudlye pda

Laalgacias
Sllls & 390 Sty Bis ol s elul
Sl odlitul (oladl ang gale; > g ke
a4 Jloal s 5 (Slops jSTpe > adly dawys
pLsl pzps 09b bl bapiuse S50l 59y ke
radlie 5 gt (l 1 gaie) 2 (8 Sl
Py 5 4 (6y9 08 (ogee Codls

@'_\Ju\s‘s ’su-l-':m
Sliios $ye pyme Gllid)lS e By

bl g gloS (S pole oKl (Sij Kilesi
Anles oo (008 imgh SUlSal 0] alys

References

cplasl asls 1) eojb ST oyl (o )liS ke b aiad
Cazpd bl o SaS BN S penal 4 Oldllas S
oise U eeds al)l cleas LI g cuaS g
Oldlas awyp diled (6l Cunlbus cullye godimdal)l
S (605 4 oS ob lis dlde pl 45 onds plodl
Ol Coge dylge el o flpl sl GleMb)
sl gals cul sid Gloss cuas § oL wwols,
5 ohlew @ o al) Gload cuaS 5 Abl8 deo «5)8
ol oolatwl el ble ales 1 ¢y 0 penddye
g e 3bj s 500 sgw | Aed lpl 53 Bt
e 4 ol s bla I ol o |y gt opl (g5l0500]
Oblos 405 Slopy ladije Jreod 4 poxie 45 5
ool 1) el (905 6yal iz (] GEalS 095 oo
Cald) g ohlen (godlgls  laylis als el Sl
P GRlPl el ol olNgnd Sk
bobslen dadije Jials L0050 55 bl oy
dgu 9 03903 ) 65k Ohlen B og ainlgs o8
Camwg Gy |y ke sl g odly ialjdl 1) 395 Slles
oles ol Sl Giljl g s lon il gl ise
s Lo 5 3 il SleMbl claptans &5 ol Tules

1. Mogli GD. Medical Record Organization and Management. 1st ed. New Delhi: Jappy brothers: 2001.

2. Bitaraf E, Abedian S. Evaluating model of Hospital information system in IRAN [Online]. Center of statistics

management and information technology in ministry of health and medical education. 2009; Available from:
URL.: http://www.mums.ac.ir/shares/darman/darman_coll/committee_fils/ppt/abedian4.pdf. [In Persian]

Ghazi Saeidi M, Davarpanah A, Safdari R. Health Information Management. 1st ed. Tehran: Mahan; 2005. [In
Persian]

Birkmeyer CM, Bates DW, Brikmeyer JD. Will electronic order entry reduce health care costs?. Effective
Clinical Practice 2002; 5(2): 67-74.

Tan J. Healthcare information systems and informatics: research and practices. Hershey, PA, USA: I1GI Global;
2008.

Newbold SK. Information systems for managing patient care. In: Dienemann JA, editor. Nursing administration:
Managing patient care. 2nd ed. Stamford: Appleton & Lange; 2002.

Chen CH. Factors Affecting Physicians’ Use of Medical Informatic System. South Carolina: ProQuest; 2006.
Garg AX, Adhikari NK, McDonald H, Rosas-Arellano MP, Devereaux PJ, Beyene J, et al. Effects of
computerized clinical decision support systems on practitioner performance and patient outcomes: a systematic
review. JAMA 2005; 293(10): 1223-38.

Khajouei R, Peek N, Wierenga PC, Kersten MJ, Jaspers MW. Effect of predefined order sets and usability
problems on efficiency of computerized medication ordering. Int J Med Inform 2010; 79(10): 690-8.

AV 55 g 25 [ pod g0yl | ph3jl (50593 [ oDl oMbl e YA+




10. Liu JL, Wyatt JC, Deeks JJ, Clamp S, Keen J, Verde P, et al. Systematic reviews of clinical decision tools for
acute abdominal pain. Health Technol Assess 2006; 10(47): 1-167.

11. Delpierre C, Cuzin L, Fillaux J, Alvarez M, Massip P, Lang T. A systematic review of computer-based patient
record systems and quality of care: more randomized clinical trials or a broader approach? Int J Qual Health Care
2004; 16(5): 407-16.

12.Hunt DL, Haynes RB, Hanna SE, Smith K. Effects of computer-based clinical decision support systems on
physician performance and patient outcomes: a systematic review. JAMA 1998; 280(15): 1339-46.

13.Haynes RB, Wilczynski NL. Effects of computerized clinical decision support systems on practitioner
performance and patient outcomes: methods of adecision-maker-researcher partnership systematic review.
Implement Sci 2010; 5: 12.

14.Main C, Moxham T, Wyatt JC, Kay J, Anderson R, Stein K. Computerised decision support systems in order
communication for diagnostic, screening or monitoring test ordering: systematic reviews of the effects and cost-
effectiveness of systems. Health Technol Assess 2010; 14(48): 1-227.

15. Randell R, Mitchell N, Dowding D, Cullum N, Thompson C. Effects of computerized decision support systems
on nursing performance and patient outcomes: a systematic review. J Health Serv Res Policy 2007; 12(4): 242-9.

16. Robertson J, Walkom E, Pearson SA, Hains I, Williamsone M, Newby D. The impact of pharmacy computerised
clinical decision support on prescribing, clinical and patient outcomes: a systematic review of the literature. Int J
Pharm Pract 2010; 18(2): 69-87.

17. Johnston ME, Langton KB, Haynes RB, Mathieu A. Effects of computer-basedclinical decision support systems
on clinician performance and patient outcome. Acritical appraisal of research. Ann Intern Med 1994; 120(2): 135-
42,

18. Pearson SA, Moxey A, Robertson J, Hains I, Williamson M, Reeve J, et al. Do computerised clinical decision
support systems for prescribing change practice? Asystematic review of the literature (1990-2007). BMC Health
Serv Res 2009; 9: 154.

19. Kaushal R, Shojania KG, Bates DW. Effects of computerized physician orderentry and clinical decision support
systems on medication safety: a systematicreview. Arch Intern Med 2003; 163(12): 1409-16.

20.Hemens BJ, Holbrook A, Tonkin M, Mackay JA, Weise-Kelly L, Navarro T, et al. Computerized clinical
decision support systems for drug prescribing and management: a decision-maker-researcher partnership
systematic review. Implement Sci 2011; 6: 89.

21.Ebadi Azar F, Kahooei M, Soleimani M, Ghazavi S, Ghods A, Alaei S, et al . The impact of hospital information
computerized network on clinical departments curative services personnel. Journal of Health Administration
2008; 11(31): 7-16. [In Persian]

22.Rouzbahani R, Mozaffarian M, Kazempour Dizadji M. The Effect of Hospital Information System Application
on Healthcare Services Promotion at Masih-Daneshvari Hospital. Payavard Salamat 2012; 6(2): 128-37. [In
Persian]

23. Kimiafar Kh, Moradi Gh, Sadooghi F, Sarbaz M. Views of users towards the quality of hospital information
system in training hospitals affiliated to Mashhad University of Medical Sciences — 2006. Health Inf Manage
2007; 4(1): 43-50. [In Persian]

24. Nematollahi M, Sharifian R, Parvin S. Evaluating the Hospital Information System at Nemazee Hospital in
Shiraz, from the Users’ Viewpoints. Journal of Elearning Distribution In academy (MEDIA) 2012; 3(2): 1-5. [In
Persian]

25. Amiri M, Sadeghi E, Khosravi A, Chaman R. Self-Assessment of Managers and Network Operators about the
Effect of Hospital Information System on the Performance and Processes of Imam Hossein Hospital in Shahroud.
Health Inf Manage 2011; 8(4): 490-9. [In Persian]

26. Khalesi N, Ahmadi M, Ayatollahi H. A study on the attitudes of users about application of admission discharge
system (ADS-9) software in Iran and Shahid Beheshti universities teaching hospitals 2002. Hakim 2003; 6(3):
47-53. [In Persian]

27.Kahooei M, Soleimani M, Ghazavi S, Alaei S. Views, Behavior and Satisfaction of the Nurses and Other
Hospital Ward Personnel about the Effectiveness of Computer Systems of Hospital Information on Caring
Process. Health Inf Manage 2007; 4(2): 193-202. [In Persian]

28.Ebadi Fardazar F, Ansari H, Zohour A, Marashi SS. Study of users' attitudes about the computerized hospital
information systems (HIS). Payesh, Journal of the Iranian Institute For Health Sciences Research 2006; 6(1): 12-
9. [In Persian]

YA AV 55 9 20,5 [ pod (goloud | w233l (0593 [ oDl leMbl oo




EEIRPICHT P PRCIICHI

29. Ahmadi M, Habibi Koolaee M. Nursing Information Systems in Iran. Hakim 2010; 13(3): 185- 91. [In Persian]

30.Tolabi T, Vanaki Z, Memarian R, Namdari M. Quality of nursing documentations in CCU by hospital
information system (HIS). Iranian Journal of Critical Care Nursing 2012; 5(2): 53-62. [In Persian]

31. Jebraeily M, Rahimi B, Zareh Z, Dolani A. Advantages and Disadvantages of Hospital Information Systems in
Teaching Hospitals of Urmia University of Medical Sciences. Journal of Urmia Nursing and Midwifery Faculty
2012; 10(3): 326-31. [In Persian]

32. Mokhtaripoor M, Siadat S. Information Technology in the hospitals of Isfahan: suggesting a model. Health Inf
Manage 2008; 5(1): 1-8. [In Persian]

33.Hayavi Haghighi MH, Dehghani M, Hosseni Teshizi S, Asgari B, Reisi M. Attitudes of Medical Record
Department Staff in Hospitals Affiliated to Hormozgan University of Medical Sciences about the Importance of
Hospital Information System and its Implementation Prerequisites and Selection Criteria. Health Inf Manage
2012; 9(4): 471-8. [In Persian]

34. Ariaei M, Sarafi Nejad A, Kouti J, Mehdipour Z, Bahaadinbeigy K. Role of Clinical Decision Supporting
Systems in Prevention of Medical Errors from the Perspective of Health Care Staff in University Hospitals of
Kerman University of Medical Sciences, Iran. Health Inf Manage 2012; 9(5): 711-23. [In Persian]

35. Kahouei M, Babamohamadi H, Bayat S, Fooladian S, Shahsavan Toghan M. Experiences of Nurses in Impact of
Nursing Information System on Nursing Services Efficiency. Health Inf Manage 2013; 10(2): 201-12. [In
Persian]

36. Mordi Gh, Sarbaz M, Kimiafar Kh, Shafiei N, Setayesh Y. The Role of Hospital Information System (HIS) on Dr
Sheikh Hospital Performance Promotion in Mashhad. Health Inf Manage 2008; 5(2): 159-66. [In Persian]

37.1mani E, Khademi Z, Yusefi P, Bahrami Z, Naghizadeh F. Experiences of nursing managers about hospital
information system: a qualitative study. Hormozgan Medical Journal 2012; 16(3): 223-32. [In Persian]

38. Azizi A, Safari Sh, Mohammadi A, Kheirollahi J, Shojaei Baghini M. A Survey on the Satisfaction Rateof Users
about the Quality of Hospital Information System in Hospitals Associated with Kermanshah University of
Medical Sciences. Health Inf Manage 2011; 8(4): 566-71. [In Persian]

39.Dean B, Schachter M, Vincent C, Barber N. Causes of prescribing errors in hospital inpatients: a prospective
study. Lancet 2002; 359(9315): 1373-8.

40. Fischer SH, Tjia J, Field TS. Impact of health information technology interventions to improve medication
laboratory monitoring for ambulatory patients: a systematic review. J Am Med Inform Assoc 2010; 17( 6): 631-6.

41. .Khajouei R, Jaspers MW. The impact of CPOE medication systems' design aspects on usability, workflow and
medication orders: a systematic review. Methods Inf Med 2010; 49(1): 3-19.

42.Bucknall TK. Medical error and decision making: Learning from the past and present in intensive care. Aust Crit
Care 2010; 23(3): 150-6.

43.Vardi A, Efrati O, Levin I, Matok I, Rubinstein M, Paret G, et al. Prevention of potential errors in resuscitation
medications orders by means of a computerised physician order entry in paediatric critical care. Resuscitation
2007; 73(3): 400-6.

44. Rahadhan P, Poon SK, Land L. Understanding unintended consequences for EMR: a literature review. Studies in
Health Technology & Informatics 2012; 178: 192-8.

45. Koppel R, Metlay JP, Cohen A, Abaluck B, Localio AR, Kimmel SE, et al: Role of computerized physician order
entry systems in facilitating medication errors. Stud Health Technol Inform 2005; 293: 1197-203.

46. Khajouei R, Wierenga PC, Hasman A, Jaspers MW. Clinicians satisfaction with CPOE ease of use and effect on
clinicians' workflow, efficiency and medication safety. Int J Med Inform 2011; 80(5): 297-309.

47. Lau F, Kuziemsky C, Price M, Gardner J. A review on systematic reviews of health information system studies. J
Am Med Inform Assoc 2010; 17: 637-45.

48. Borzekowski R. Measuring the cost impact of hospital information systems: 1987-1994. J Health Econ 2009;
28(5): 938-49.

49. Powsnr SM, Wyatt JC. Opportunities for and challenges of computerization. Lancet 1998; 352: 1617-22.

50. Wong DH, Gallegos Y, Weinger MB, Clack S, Slagle J, Anderson CT. Changes in intensive care unit nurse task
activity after installation of a thirdgeneration intensive care unit information system. Crit Care Med 2003; 31:
2488-94.

51. Pierpont GL, Thilgen D. Effect of computerized charting on nursing activity in intensive care. Crit Care Med
1995; 23: 1067-73.

AY 55 9305 [ pd g0yl | wm3jl (50593 [ Do leMbl oy e YAY




52. Kuperman GJ, Teich JM, Tanasijevic MJ, Ma’Luf N, Rittenberg E, Jha A, et al. Improving response to critical
laboratory results with automation: results of a randomized controlled trial. J Am Med Inform Assoc 1999; 6:
512-22.

53.Eslami S, Abu-Hanna A, De Keizer N. Evaluation of outpatient computerizedphysician medication order entry
systems: a systematic review. J Am Med Inform Assoc 2007; 14: 400-6.

54.Eslami S, De Keizer N, Abu-Hanna A. The impact of computerized physician medication order entry in
hospitalized patients: a systematic review. Int J Med Inf 2008; 77: 365-76.

55. Balas EA, Krishna S, Kretschmer RA, Cheek TR, Lobach DF, Boren SA. Computerized knowledge management
in diabetes care. Med Care 2004; 42: 610-21

56. Kamalzadeh Takhti H, Abdul Rahman A, Abedini S, Abedini S. Impact of hospital information systems on
patient care: Nurses’ perception [Online]. Canadian Journal of Nursing Informatics 2012; 6(4). Available from:
http://cjni.net/journal/p=179.

YAY AV 55 9 20,5 [ pod (goloud | w233l (0593 [ oDl leMbl oo




EEIRPICHT P PRCIICHI

Effects of Health Information Systems in Iran: a Systematic Review”

Simin Salehi Nejad®; Leila Ahmadian®; Reza Khajouei®

Systematic Review Article
A

bstract
Introduction: Evaluation of the effects of health information systems enable health care policy and
decisions makers to better invest on and utilize health information applications. The objective of this
systematic review is to consolidate existing evidence from published studies on the effect of health
information systems in Iran.
Methods: The aim of this study is systematic review of articles about effects of health information
systems in lIran. In this study all papers relevant to the research objective were retrieved from SID,
Magira, Irandoc, Medlib and Iran Medex databases until July 2013, and finally 18 out of 861 retrieved
articles were identified as relevant and reviewed by the authors.
Results: This study shows that approximately more than half of the studies indicated the positive effects
of these systems on costs and less than half of them had negative on costs. The results also demonstrate
other major effects of these systems: decreased medication errors, increased accuracy and timeliness of
activities, increased accessibility of information and improved quality of services.
Conclusion: The results of this study provide a good insight concerning the effects of health information
systems for policymakers and researchers. This study mainly highlighted the positive effects of these
systems on health care procedures.
Keywords: Health Information Systems; Hospital Information Systems; Quality Improvement

Received: 27 Apr, 2013 Accepted: 27 Nov, 2013
Citation: Salehi Nejad S, Ahmadian L, Khajouei R. Effects of Health Information Systems in Iran: a
Systematic Review. Health Inf Manage 2014; 11(2): 284.

* This article was an independent research with no financial aid.

1- MSc, Public Administration, Medical Informatics Research Center, Institute for Futures Studies in Health, Kerman University
of Medical Sciences, Kerman, Iran

2- Assistant Professor of Medical informatics, Research Center for Health Services Management, Institute for Futures Studies in
Health, Kerman University of Medical Sciences, Kerman, Iran

3- Assistant Professor, Medical informatics, Research Center for Social Determinants of Health, Institute for Futures Studies in
Health, Kerman University of Medical Sciences, Kerman, Iran (Corresponding Author) Email: r.khajouei@yahoo.com

AY 45 9 33,5 [ pgd (sojlass [ @233 (g0y93 [ Cuodls el oy yy o YAY




S0 Lir! ilo J0liS 48 il Wil gi oo oo SIS LT

T oS saly Ll geu 9o oul ) palls dlsas suaw

B (539 90 dlo
[ETAC

2
G aallle ol s 8 55 (g, b Gley Ol b a8 ol (65131 5 Oyl 58 61 AT Slays sla i) abex I GleysoslsS”
S ol gaalllan il okd plnil (€5 b it Gla )3l plawil (61 p5Y SlamNs dly 35S OIS LT) i @0 ey sk
3 0l plonil Dot foolor g )b (ol y ST Uy (eSSl 5 g6 Lo o lin 50 a1 5L 3550 (slmesls 5 ol S (5550 5
5 OLILS ¢ GlayslsS (glaelsddS” Sl oslinal L Laosls .oul ois (65575 5 gy 55 VWAY Jlo oo gn 5 YAY Jlo oo e 51 5515
o Bl e 2 Sasf s;ﬂc«? (user education, librarians, bibliotherapy) o7 Sl glaoslgs ol 5 Ol o 35 50T
ot 5 o S 0leys &G (sl m 5050 sLalslen s La S5 b dad e BT (2asg cal 53 dd L5k 5 S e Gle sl 5 o
w;u_,aC,_.,,uﬁ.,\_;J__J,J,,}ﬂuisﬁdﬂ,glssu,,wuuu\;,@muruL;m,;n;»dowﬁ@,s&ug}@ﬂ
¥ Laar 5 bl gallin 3,550 5 andllan 3 o)t ol D g o )b Culoss ¥ e ondl (s8lly 55 ¢ ond Sl (g0li0 VF ¢ pon )6 (allie
oo D155 5315573 5 bl b IS (a8 (Slao 53 Jumd o am Jal 555500 S 53 a Jub 31 (235 513 slisul 35 o
3523 Ll (S 55T 5 Olays el So)l5s 55 byl (el )8 5 (s )87 (Sloo s oo 53 iz b 5 (S05T 03 5 Sl
SLp s p il 03 5 35 o s 0 (55 35 WOV L 10001 53 Glays S g0 53 otz gl 21 5 BT candllan ol 53 87 (o
50 g 53 D gliab Glise ol izt e JBT 48 gazma g iy n S 48 93 4 015l 53 9 sn ol Sl o7 1> DL 0l plonl
w,;@.a0&;}1L;,n.gt:s&m”wuuuu,@uwlru6u,aﬁy6u&aﬁ,a..\,ﬂ)@\om@@;at,m@,\;ﬁj
2 ki Ghge ;S 0L y3 8 (s p5Y (S S (6ol LB o DIILES o Do 4135 g5 Slays DS § g g L B3I s
St Sl olS Sy Sl Blad a5 G55 Ll 0 50 i Jis &) 0 43 Gl ool planil 4508 OLILST S 98 Ll
oy 9l ¢ mlidOlg) Oluanainis 03,8 LS L Uil g oo LOT S (55153 5 s oy goo 4 Sloy3lS™ 555 5 eslimal 51 OIS 3,1
YL 505531 5 Slys ST b kit 5l 5 Ml oo oo DI 4 s 7 b ST ) a3l elizal s pltil (S50, 5 ¢ S

S e s ST sy b 5 il S el 4 Bl S e (S 05 g Olaainie (650 L (5HIUES slaos S Ol ILS

JoSa laisle 53 €01 ¢ SlayakS” s suls” (Slaolg

AY/A/TY s b AN Ll Sl AV calie L s

AYAY CooMw SleMbl Cy yte LSS Wyl Slo,dliS )d 5 alg5 0 ol )luls U alj JoSa o 0w bguwge 03l yalb gl
YAD-YRE (Y)Y

LY s e o8l ol 21> 5 Sledbl e oyl S - douds

Ol Ol 2 Olgege | P T - i @
Ot Sl sl Glal OF ez gl o831 (gulis (215 5 ol Vl; eolewl =Y _
Sl loilo cwl osel Wy xelgs Lo x4 &7 (oolaidl 4

(J5 50 Godinn )

Email: bigdeli_zahed@yahoo.co.in ol a8l Jgoio |y aailsols” dles 5l 9 (Ko

YAD

AV 55 9 20,5 [ pod (go)loud | w233l (50593 [ codls leMbl oo




gu))gt{ DL Ob‘-\;t{ U‘:‘E';

Wl cpl g aS cl ol S0 sl Ggyme AD)
4 S Gl Bk a5l agg slllue b IS
S Suggio 5290l o b0 SoS s o S
Caannsd (S ju> Camased Colw a5 Cawl yob op! y» Sullivan
13 330 ooyl e ,5en ol g 5505 38l L 35 gelal, Ko
Sl s drols 3,81 5 plly wSle )8 g0 Sy
aludl ) b ealsd oo bokuols 13 b a5 Llbcaass
Sy bl 4 Lol o b mgide lagl o)l
) Lo Sl (35 53 (gl (5 Wl55cse euelS o
Mo ade 0j)lo a5 djgal o 5358 @ yliwly LS
S rbs Ol ) (b (50 g phlolial (S5 50 bas
bolgl 5 cul g 1S eticde gludl STy cul
plos y2 29 9y & g) Sl el g 0plaiie o (ol e
SledSLS 53 2980 Joym plliw 5 WS oo A Elge
5l oslazwl 4 (Identification) (¢jlwasles bbb i,
dacpasd glaapd ) (S prw g cwslie slagS]l
Iy 2gs Clben wwldy g 1) 298 OMSie Silgs 0
(V) 55 S 30t el 5 el plolyn g Juass
S5 Samuel Mchord Crothers a5 cul Jiizo Beatty
YAV oy Sl pols sojly 5l a8 59 LS el
Oy b S 4 Glopols (gady)y )8 eslatl (3o
Sl «(The Stunted Bookshop) oy s og,8LS»
e 69N Y Lo > &5 Christopher Morely
Sl o SlopolS Gle LD lge b clallis 4 b i
VY o ST o203l 2oyl 5o a8 «Subl aiild 3439
ooy Cumd b yisie Library Journal > (oM
(Mo VAV gand > &S dwgi o Beatty gd o
Sy e S ey e John Kendrick Bangs
W 3k g p2)S 0 393 plop ) I ewd | QLS ey
€poyS (oo i sl S o] (sl il Lo
William J. ¢ soMeo VAN Jlo ;3 a5 s 0 deldl (59
salbuls gl aope mle I slaale Bishop
SLplS ggd90 3 plgis Lo &5 38 ans Sl )low
eoldoly) o Sdmeh sy cal b g gl e 5

AY 45 9 33,5 [ pgd (sojlass [ @233 (g0y93 [ Cuodls el oy yy o

085553 Y Y95 cpl (gomil )3 INEST s A
Sy 4l 4y Sl 5 2 o] sl g o
550 1y LS 5 baibels cony] ollicolo 5y
Ju 5 o0 COffman (ko (glys lodly )13 gy 9 35
g ol (io eyl 4 (S 3b sladegeome 3929 (g
S ot g s S ojl bt 4 |y ks &5 LS
Gb GLSH g slad s ol 8l dawgio jobo 4 g dalgss
b glalbuls (LS as o Ve dgus baibols
gl (SHp Cend oS dmd e JST ]y (egee
05 (SipiS) s aan S| S o ain Iy s
(V) sl s caciow g Jelie Jlod Ll don oy
Sl g 295 gad> polis cly LS disly rem )
Vg5 150 odel i @ygps b g ol gla Siaols
sy —om bld 4 oy 4 5 Sledbl gyl (sl
o5 SBoj 3 (HMS Slegdge Sl (gl (05
P& ojes cpl 1 SO iladhy, el 4 0 K00
SNBSS slaginghy £gdge g 429 090 3l slalo
oA by Gyaps sl SleyalS il s 18l
) egdee ool 4 JWl pole ol Siingg Sl ggoge
pole soj > E9d9e wl Il LIS (55w
oh9 paasS & L5 g Cusl oyglitie g (wlidly) 9 (SR
WS o @yl gol cpl a8 SHIWLS 4 ls Jb o)
@ L 4 o)b Jlaxs] wiils Kooy p3Y slacuws Mo
Mool Coge diwlgdl aSl WSS K8 255 (8> 5 295
s s ol Qledd e g A nl & Cand e 5SS
buwg ol pbol Bb Gldlas U o)y cygps cplply
b 55 518 oz 290 Sl ol gojgex ) ghlnks
2 Slpols ghingh o pbyxe jl Gpods) core
do sl oxile Joine (63)l30 dxliz 9 33,5 i 0l
5 Slagios ol & s dlie] el b b 2,8 5 L

23,5 Lluls” cdie i)l oo
V| PESCIVI KV SRV S IS FP R PYRP I I PR PR T i
Se @ boye GLolS ) laegere a4 (g piwd gl
Slopp S & g 36500 Ll 0jsliie loss &S gadge

YAS




I 5 0L s 50 0315 2l 4 s ot

sl Gy loaslid o wads b &8 wilasdl s e
P S 4 el ladeadlsios 5 bl
(5) 3)13 3939 U claodlgsls ¢ Lol o g Jhad 5 y%e
b Slowes Y 9 5L sl K 5l u»l)lza ca,;l)Ja..él
Sledols” Ogrenir Jla slo b o odliiw] o ol |
& ab (Byme olgy e sy obyy olgte 4 el
S 8,5 S SWsSar oglof sape & D32 il b 28
P Slpols 08 18 ldre godliiwl dyge Wilg o
NS oS sl Sl oo o5 Canl (o 395y Gl
2k 35 5 2k 5.8y e 5 e ookl g,
(V) a8l ansls @)lee Slops sla b,

CbullsS’ S Cavp o g dtuniijl (S ,luks” Elser
Sl & WS (o doy el Cawgplole Sl )lon
don (W (Slopols slaadby selcuibse el
L;L:bdjl:iqt’f ch (PHE le.a.»c\.?l:ﬁqt’f Sg )‘ asls
dlﬁolidbnbrl ‘019) CoMs 4 deddMe  gloasisly
Slye g Sjby o by Ghlew saodlee & &S laiells
& ol Jb o pl (A) cwl oY e Slgy cod
Shabels glaasgome Lolayd 5 JoKn Sieoh Gk
obalye (Bl Gajls b 5l jlow canls )9S (ogee
ol g8 kulys > Jhs cnlple ) 8l
sl 6N gl e b 4 (e olais
OIS a8 wad o lis za e Clodd S g ol
3 ogllas syg0pe sglaie 4 planlie (o590l 15 )0 dder
Mo 5 y90l 43 g Bilodgy (lailouls” wless 5 UK
a5 b Lol L(V+) Wlazsly aldlie puiitue jobo 4 LT S,
(NS Ao 5 glad) — oy slaojg> (gl Larlpd 4
d2ly g e QLN Sy o0 S5 4 9o (pl )3 & g
dds @ (bl o alilis gly pY slacweMo

0 e ol lisl 4 ]y porde cnl g4zl
w23j5 055 sady) sloans 5 BSis (Self-help) Jags
SOl ol ee ppe 4 g g (el bgh a5 25 L
Sl oily 51 S oy ol el laaly
oo g5 A4S b o aid 9,8 oS Lol 35 S5 ool
5 Klink 4 Lindeman jl & 4 sies! b 5 50l
0F P Slpels jl edlitl lhaiin e )l
bug lf uls clas (S slacdle Jb
(¥) Mdiee )l philow sl 05>,

5 Slhwylen albols ool (oM AFF Jl )
Association of Hospital & Institutional = lauwse
Jlsls ey ol S Il Libraries (AHIL)
¥lg> dlgs 1 edlatul | cunl cjle JloypoliS» cé ply
g S Sl (eSS dlge lgie 4 sl oSy
bl jl cwl Gjle Sl (e ((SSh0ls)
b odd colin adlas gb ) ased oMEe Jo
SLpclS parde ol gl sofly Hed> S92
(0) 39) ) & 35 (5055 y 5 Ghjgel Ba b oS e

Myl 4y S8 (gogui (SloypoliS &S cowl diine QuZtS
g oy ol Al OB Bkl ge 9 a8 sl
bis |y S by o)l JSbe Caxbge Ky b igd
Ay 5 diled oy ) M) sl cuslie legsge
Al Wby pdl sl e Slepols jleolatel 4 48Me
093838y Jele 3l sl B3k ol ol by Jlais] 4y Ll
anale 53 ohag 4 Gopel el > (Solgl 5 (lo
e )l (bl (S (Mo Sl & 1Sl
Oleye D) 39y dlge 5 JSI o Ylwpn 05,5 S

YAY

AY 45 9 300,58 [ pod (solasd [ w233l (50593 | Codhs SleMbl oy yyo



gu))gt{ DL Ob‘-\;t{ U‘:‘E';

Sl PelS (go)byd 0> glaoje wlilai S il e
dasMe ohlls 15 S S8 hluls” 4 Wiy e
Sojs> bl lopdols L s b wsSs & aiS
hadd oS cawl Adime kel G s b canl ol luls” o)
Oloy &9 onl 2l (lidly) 52 ohd pulai (glad o 1,3
N Glags S 3 1) psrde cnl Mlgie jo OhIMLS
(0) 55

s bigel canly st (oM VAVF Jlo
Brois 9SS L luls” Arleen Hynes lawg (loyd yads
Slyyie Lol o g5 1S5 50l > S5 Kenneth Gorelic
Mo Veor Jlo o5 obe 3l glad s glasjlibuol
&2y Slopdpmd o ool (Bl jedo aieS bawy
shal Gl jlre lojl L (Slopdyad (gpl )18 g A
Oge &S 35 Ly Lenkowsky .cul aslialsS oy
@S5l el sepllss (il (Jolee (15358
(V) 2905 o0 0035 Slo s

Slady O pole Gl @ psle (gamg K03 55w
S gleis 4 s 1ol ales 3l g cuwl 038 SS
sbglye 4 (IS Dede Sb s n ele
g bolye onl Glaggsse sSeia g9 bl ]l
soj b gl sl (Bl g (b5 oS oS s
il o KT 1) (LoylulS) wlis il 9 cledMbl Gle
Wle (abaofly 9 pamlie 39y & (g Wge sl
Alaie (Sib opl wges oyl g elan] oKl Slojl
oled jl il gas b ax 31 g)luls” oYle g baasl Ll
B3 Sygo loj Cygps 4 g Vb y ol S Vg0
5 (34850 Dyg0 38D 9 iy U Al p3Y WLs Lol ol
Ul oS ol op) ol golae & oy 008 53 Lol
Slojls 12 0 b Led e 00l a5 Jlyie o L) ol lls
Slp (S alyl SleMbl 5 glalbols wlas oS

AY 45 9 33,5 [ pgd (sojlass [ @233 (g0y93 [ Cuodls el oy yy o

e 3053 o icalio colarlye (Bj90l A8 1> (6550
JeiS y Mds Liboh ls il balbols ks
dy90 (og0s ailulS | ooy FY oS b s Sl
iy Slawge b Slopdols S yite clacyls adlas
Sl claashy byl oy YA W3S o Il e
W g wsls e plol Gbuls slaslye b (ool | ng S
as |y Sloypols gt 5l oledaluw babuls ;| as )
@ pbele s (el eyl 4y WS
(V) 25351 oo ol 3 1y o ,psksS cleMb!

lé > ogie Jl Sy Ui & cul sl ol » Eppele
B3k b jsbdr )1 929 (SleppOlS (saise ) &S
aasS G5 oo 3 45 (b slajlas da ] cul
(ohiodsh bawgs loyd oGSl eolatwl Lailods aides
pllly hlioy elol Gh30e (Glulid gy (o835
oAbyl Oglite yob 4y (lyglde 5 INLS (lodss
On Siye b e ) (05w S i >
5 Pardeck .(\Y) 5,15 3929 Slo bS5 oyiled oleial,
Gl gaze il Cunl Cjlie Jlo S s o5 0 Pardeck
it K 2 Jolss 4 sy JS (sl sl
Shzal ol oS amle Sy g (Sbe) oS
(M) ogie Jlize

hoolatwl ) cwl yle e polS ol 0 Brewster
> g S Cap Ll 4 S8 sl g ele (5t
CanS (gl )3 095 o b (Slg) oMl OIS
oSyl alon 3l lawgio U canes Jlgy Coodu &MU
oty oSl edlaiwl jl cusl @yjle Sl polS b
Mo ir shb a5 ol el Sl el el
DS Koop &S Cuwl Adixe Pierce L(VF) s oM
Mo 4 &S lioby pe b bl olgs (LS 4y ol 3l
5 M ol s 53, VU 5 2830 gouly 331 (e
25 ) (S5 GVl e &5 Cunl ol Gl oS
Oleie a4 Oyl 4 Jloydolls &S Cul Mdie (g5 a3 o
By opl bl o adlils 6,500 a8 ()5 (s0j0>
Sl cblje (b)) 5 odazl Uajgel 4 lulidly,

YAA




I 5 0L s 50 0315 2l 4 s ot

Cbasl glagSa yxd g bdol jhw ddolcusdS jw o)l
g hladl (gals s Ghlew Sleil g d9m0 cage o5 g
|y gl e b siiS S8 T 4y g 23l bl 1,5
ol diglos wils Al l 5 Lite cloosSil e 4
OLS oy 1L ks b Slepols 487 55 esde
Sloyd 09,5 (5)ea b ok el 5 paase Sy
S8l b Sl Jlas 5yge (gdrels 15 g plodl
(V) S iz (5318 5 Sl YIS (gl

95 9 Sl jl pele 5 @lo iy pi Ko 295 4 4297 L
Ol )1 3929 &5 (oo 0jg (nl 3 () Kdmggy jaass
L5l s lassl b 4 lapols LD &5 el
2 Nl o GhlS L cul (Sij goj plaasiie
ol o $ Liagh Gaa (sl @il 6 ]
G g b g8 Ghluts LT o)l poles a5 cunl 039
ez e dblie glafadyw )b &5 L
il gl oY (o )lee 9 e Mo jlaisS o S
Ored i boses Jyss g Slopols i, 5
Solep S sl Shy 9 Sl ggsge bl
el 4B 15 gy 3)90 35 355

I UE9)
= 9 Sl )9y el g9 ) )5l ol
L)l (sainej )3 0ad pdiie (gl Lah)l3S
Sk Ol 50 Gl ol sdie; ) o plowl Sliuiss
sdnlie 55U a a8 cal s cpl 4 a8 ol ol o
(V7) 5=l 5 i adon 5l (63)l90 53 Cl 0ad
O (VW) sdliglle 5 (55255 5 (I72-) il
(S sojg slpogy S S8 jl okl g
2 Sl 559 Gydlee Jloyd oS 4y 0ygliie g ¢ owlid g,
o ol gadlie By ()b Cliio > o5 b
Syge 45 adlllas g5 4 dagi b dilodw 5 (LS oy
VAT Lo oloyge b5 VYAY Lo olo o j1 ) Setingy et
&l 2 0jg cnl 3 opiitie S)lie 4y dalye b sy 5>
L SleMbl slaol Sl am (o yiwd 35k j1L 5 2

oz pbel g alby b LS e (85 e
OSee S B 5 oY cendo 5 2y alaing
el Cumbae Coti gl IS &5 WL s ol
a9 Jad b s oy by o ) L g 0
9 38> Sldge S wld K oly Slegdge (pix
MGl e 1y 4l Cusdly gt j9pe Bojb I 0308
3™

olnl 2 S 4wy b 4 oS glaoje I (S
lasly O—‘ & gylulS gojex B ¢ o, King
Slelw Gligss & g o diged lp cwl Slopols
OA) rob 5 Enn (V) 681 5 > (odo
b g0 eylal (¥+) odlialle 5 53285 5 (09) il
25 3 Sl i yd o8 5,8 el sz i olag] oS
ly olple o oYY ol 039 woile sty ool b 5h
g Candld 2lad gloydyed [OLS o9 lan sl (S
Ol olg Bl 1) oS aab oljed 5 cud Sy g lie OLS
Sy oliS b Sl Simp (el (Sl ol )%
Cawdld

Lol 395" Uygn 9 28y laastie duygi oo 03ljedlo
S 0 pS 0 b pdly olis uvgd ol s 3l asle
o3 )S dpog Wil g Jew oz mb sl
Ful Slegdge | (g (sod935 (5355 Sladl 0 sl
9 k55 GOS0 p 1) ekl (g e
ol S e 45 s IS8 cla Jsitos 5 oSS
P Pl Gl B398 &S (Sl sl 4 el
Giby 1y 5358 a5 Amae sl 55 ol
3 sblly gy » e Sl Sl Slopols
sbagley lp (bie (Rl g g 4Bl (2 pae
YY) il

Sl Jiog 81 g e pigd Slobe Jla5 el
da by lo 51 Sl oS eolaiwl dyge (lalS

YAQ

AY 15 5 300,58 [ pgd (g0 lauds [ mad3l (50593 | Caodhw leMbl oy e



gu))gt{ DL Ob‘-\;t{ U‘:‘E';

) Slyme et L ol LS 5,505 5 (WFF) (58
b yditie (G WYY Jlo )3 &8 (5055 (Alaas
9 SR sojg> plaadtie wb (shudys VWA (camd
oS 5 (S5 s ol b s ) ol LS o
S odlaial Ly imgsy g aalllas plodl & (Jiwe ©j90 4
4 o ypiiie Ul g el g wlaslyy Sleydols sy,
2 ol dLBID 5938 4 5y (g ye> AT gdnd jd 03
5 ol iy 5 CledMbl ple (g4id) 39250 (sl Jab yu
) e (Sbiy SIS g glafad s i oo
A oMo ) 3929 Slo oS ggd90 b LLSI
piY lace Mo jl (o)l BB Jub Gl ) oo
i Slaydolyy o )3 B89 Sleyy Se il
Ol 50 Sleypols gy 5l eolaiwl b ond plodl ciladss
il g Ll el by & gy Lol dgioe 4 31
Soydl sladilis jials ) Jleypols & WS L olo
Sl 035 50 (laduol oLty (goysliia jSTp0 4 Glazlye
Slepols 51as” 6ol LS gdawl g (6 pmel ( SSL (YY)
O35 ol Ohlasl g (Sopdl e Bl (29
y Slepolss LUl ecul jbhlixe 423,85 sMb pally
U515 Gl sl e Jols gl o 4 (520138
i Ollllae pols olwl p o Siaghs opl a5 oo
OB0S 4 oS Wiy o opl 1y SlepdolS gaiedgw Jud
05,45 5 15,135 S |, lscMSie 45" 5945 o 0313 o3l
09 (Bl 9 WS ew)ly 1) 393 Clolual b aiS Ty (ol
3 opn 290 |y ol (29890 Bl50 U ke doaeg
(VF) w2

2 Slepols as wsoh Ll L g eudae L5 Sb,
&S Bl > (g0l g g o(YO) Cunl S50 i bl
S s U gaalllan )50 (0587 (65 35 e
Lo by (VA) conl sl jials b 53ge5] (cdon 13 3)90
Oliee paals  Slopplis 5 25,5 (g0l &S il
(09) €l yn IS S (L5 i S3ge
cogo Slodols 4 ol lis (sdee g 4GB wolj 18
S99 (s 995 S bl sl adls S5

AY 45 9 33,5 [ pgd (sojlass [ @233 (g0y93 [ Cuodls el oy yy o

(Sloypols glaojlaa s il ookt b by cacolo
Lol Sl sloodles il 5 plerlpe Gisel 9 oyl
e (user education, librarians, bibliotherapy)
2 4S5 Jdges byl 4 pladl 5 adllas 1) ylas 590
Db by Sloj gojl > gie e L ggerne
9 =) @lie (n ks ye y95e Gusb 15l )90 (slaosly
L by LT (tmggy ol )3 sl 00d (5905 puurdSC
3 B0 S0l Su sl a9ps SO ke 5 o Shy
sdllie 5,55 5 addlas ) (reie Y8 kos) (o)1 colwiy
(leb L b s rizn 28,5 )5 o3l 390 b
5 ol yisly g CleMbl o e gans, caliseo gblin
b b poo olias . Jelo 5 5550 (SBp (sy IS 54
()l B 9 ClaES cpgle lig )3 1583 5 b)) i)l
L)l by g (i)l slvoyed Jad s 55 izt 9
929 Ll (S (el 9 ployd uiline ©)lj9 )
e de 4y g3 WOV JLo Sl lpl 3 Sleppols
o=l gl oS by lis oad posil (gl pw )y ol 039
ST aegazme o duyoo Gy 423 93 41 ol 3 ggdse
§ Al D)5 > DgludB (glie py 0dD jilie yine

Wy o3 VO dae & Ao ol o B g

e g
2l 5 opditia Slaiod la)liS 2 g S sl
Bt Sy WOV Jlo Sl oS sl (LS gie 5950 o
g e e S R v B
ol )8 ol bl LB O] Sl lges a8 Wlaidls
Ll (VA) el ouis plosl SluyeMbl g (g,lulS" us )
oelatdl ggdge (ol 4 (ol 5k 4 & Sgie s
dosre 3l € Gle oSy laie b sl g5 (S cuib

ya.




I 5 0L s 50 0315 2l 4 s ot

Bl ¢ yiwd B Glaal Glsal (g dyalanl wes
o G gyl g Cte g (3l 5 395 L (il
3 S g (99 s M an (V) plozlye
il 3390 jolude 9 ) S lays So S Shy o ke
OS85l glod S Jhww cads  Sloppols I eolal
S ol opl 005 1 Gl (S 1y 0L,81 L Jlod o
bl ol g adb o (Sl el 1y K> (S
(YY) cul

o 1y GlepolS o sl diiae (939,05 Je ax 5]
Lagl (mb JolSS g 455 ca pllo ol,31 4 S8 pslato
oS ol il Gl b Lajls L o)ls (05 9 39,0 )1 &
au jls p Floch (¥) a8 by 5 (mpin e jlo S
)3 1ST S leyd SIS i jolate 4 cunlie sl
Obezaie alos il Jloypols lblbw oS pl 4 asgi b
aroliz 45 2) dg2g jlad pl it Slayglyy wless
Al 08 p3Y g IS slacs o 1 S plays S
Glodos 53,5 )8 54 Slye 4 Candg )3 2300 358
(V) 2155 g5 2 368 o3l >

Jeb g con (sl o (glaiSS oS Wisine pdls B rin s
53 Lsowry Lojgel sl s a4 ks a8 sl cpl 5l
2 addlie ay Lo g 0B wlid g g 0 y5line Cilegbge
JBle (Sl oS 5,8 g 050> (] 4 by je sl oo
2l e o RS s Jie &0 &
e by ol Sledde gobaw 13 9 9y Slopols
oy Spbisel Jl &S QLIS o5 (S g o
slaUly g Lac)lae g 0jglite 5 (wliily) 9 (Subjy
3929 Sl p3Y SN 881 s 000 o 3590
A  SloypollS aawss Hgel 4

Obey® (SBgd & sl oly ul Ko pel GLINLS” (oo
Pyl Singlg L Sih S bwy sdd colin
o byye SLaclS I (glas goome & odiiles colaa il
adlas gasix S Cowl (Bb laes 990 So
Sl aglate a S us)b ssge ) Slopols o colun
8o y5liivo Slod 3 .l Ba s (g0y5lie loa 5

29 ol (o piedgh sy oUlgs jbline 5 ugucxe
5 LS5 (VF) 395 T (S5 CohS S5y 4
slaolss jleolatul b Sloppols” as” wnly 4Lis eoljplle
slaglis (als o (LS3sS (sl oo 035 5
dl_bw&_w 9 ‘;3)_4.\431 /ulj.la_.o» 04 d d}l—“’u—;ﬂ)a
5 S=B0P8 la)ld)) oad (il g 5 (Slo—
g ol gl (3o p iz ed 9 (SLLS G55 »
292005 9 Vgl Ggisden] (V1) Canl IS S SE g dags
e b &S sl livh g by by (slraad jl edlatwl b
Slas as ol s woads olsasl hlew W L sllas 4
Cuol a8l yialS fleadsld (Somdl liee yloyd (50,90
L =l Slepolss gk Sl ghlow s9se ol 9

(YY) Canl Gloydg)l
a8l gl glil 3 (Slop S 4 bgyye (ygte (y 0
o=l an e OIS (Kb soje lanse p ogdle
Bl L jomds ot (G (63)le > &S Sl e
djgl_s- 5 Ca] 0391 (Subjy (£0j5> st 5SS
So Sl cou aS Wb e s 1) Sl oS Favazza
Wl (siyaeby (Sloy ohlen loyd el sl Sy
S aosliy g cowldlye (Wil Jols g 3980 J 55
9 o odliwl 010> g0l HuLS K (6Kan 5l il
bl L 28 &S 3,05 00 bl el JT 505 (g9 51(VA)
5 0SS o (T wlus] C)—l sl cwazi bl S
Lo )l lase an 0,8 0 IS (g9 50 sl Liiw
Uola 3 80,80 2 b S 8 1y ool ¢33 ol e
Al ol S S gl eleinl g Sl o613,
L yo a5 plo b dwslis §3 9 25 0 000l  Slo s
Syed ply Slhe Glgie 3390 solie /S 0leys S sl
Al liocblbie o J3on 15 Klos,le o pal &
5lwtlen (ol blie 4 S waslio oMbl alie
sbsl g Lodj)l calid g 513, JyuS cpizen 5 (V1)

yay

AY 45 9 300,58 [ pod (solasd [ w233l (50593 | Codhs SleMbl oy yyo



gu))gt{ DL Ob‘-\;t{ U‘:‘E';

GRRgR N b e LS ol gl S8 o pcalie
Sl Sy dopd 48 cewl oo s JuSy g (eulae
1S as )5 Gsjsel (15 5 Al e oS g2y LS
blsjlobul g @ ye pis 2 ) lp p3¥ by Shy 236
S5y Jilews 390 o5y Lol (YF) ditaud okijlus 5 LIS
olaiwl 3)90 homiw s plide ((Sjly) (olidly)
S (o @S CpMis sl grhae (leyd g Woje cnl
somel ol 53 p5Y (slaclae g LIS S I ey oy laokes
oS 48 313 5Lt ey YL (s S d S
( Sy slaoje laasie jlodliiul gh ohlnbS
SLe S 4 pldl Jitue jobo 4 g 0pslive 5 iy,
LS Gl pae 3l Sl o)ty Job gl oS wlosges
= cage Gl o Shy 5 el 4 glluls
A3l 5 bbb 5oy 9 Ul ogw J) ale i (ol 4
) ISt Ly Al § o o 393 adlas 350

Sy g 2 gy ad) ey 9 AL Sy
Oill 0a0b aS ditus odude pl p yobs ol Kine )
o oo Gl (pSn gy ol 3 58 2)50 SRS
e (ol )8 gty (6395 4 g 395 Culldy sgu
8 Sy S gy b g elid G 5 Sl
ol 5l eslatwl & ydlie g 00)S" 15,8 5 loyd G 245
2 48 Lddize pobs gdllio B ame LS Sleyd b,
5 S (S 555l i o opnge Ly
o il cowd gl pfY laces Mo saly 5o 55l
5 olid)lS 39290 sl b po Al )L (i
p3Y (gaipej BB (Sbjy (6)lLS ey A5 ol )8
a Sle oS 5L dy9e slacs)lhe o i Jlanl ol p
Gl o aldy cpl B3 g0l il 5 sl bzl
o=l plosl an LB (Sdy oo plaasie o)l 4
b el olg,Watking ol cusl (slales ploslyw o
Glaclis o) Crwsd S el () Sao? 10565 0 &S
|y 1S el e oglel el |y Slulas] 5 o 51 5L

(V) €pslgzs Sloppls

AY 45 9 33,5 [ pgd (sojlass [ @233 (g0y93 [ Cuodls el oy yy o

b 548 5y semg sl Slopols o a5 s
Ao L (YY) dgui oo S8 Alas O] Jo 4 ol uiles
Aels 6 s ol a5t gy o 15 )
s 3y (B CAld g ol gl lgeeiils
Job Coal (Y0) 15500 s 4 ol bS] 4 ()l
Ml 55 (Gleyd oS yal )3 ks dslie (gl

R gud 0

S S dauia

oS wiib e p3Y Gl SKdagh i ool 4 (S 5l Gy
Sasloliw x yob sadllas > 39350 Cudgione 4
o y3olS goje 5 00 pito oyl SYlio 5 llllas
15 haalllan 45 3,5 o bl padge Capa Lol LS oL
foi9o 4 ol A 399 52T g ol (glaz
51 ol Sl g cpgy bl b 3,8 &g layplis
s 5l oolatwl b wilgn yol 18500 cnd g 29 005 g
9 2ygl Joos 4 (sloijlus g caslio pladl Jl iy
9290 S wlS 9 b 1) Cute bl Copli ol
=59 Sley ey S glys aa Slepolis (s
el Gl g3 GlySdngh 4295 3590 (Sloydlgy sasgerne
5 Mg s 0gMe 48 sl 03l (it ] g
590 Ol A 3 QLIS (S g5 o Sdmgy
9 ORI (> g g 4o Opdlae g i Medde
ledgad Bl gy o8 | aslllas 350 01,81 L)
3929 Byo 45 Wyl ol oyl gdllie (B dinys
s (> (Sl oS g g parde )3 OIS sadlS
S Lo 5 oS s oS Lawgs 1S o) plox
(s iod el (6 yglionl B ((6)04S g oLl gguiga
$astd (Sl slajls plwlid (Sl plie 4
Flwo g M e (sl cwlio sladslod o o pd
5 ol loa s calyl g Sl ol b g pe 65UsS
sl gyrbae (GlapolS ggdge b LU > (Slu)eMbl

yay




IEan 5 0 g 30 031 palb ks s ks

5 ML o) gy jl (S Glg=me )3 i L@
Olyme L (yd (9,5 LI L 5 (Sbpy Gl el
Gy g 2l B ol (48 Jele 4 plgie (Sl Pl
p3Y slandy —om Slee 9 G &5 paasiin o3
)9 ploil i 513,95

s9b 5 g 5 copl oy Ay angi byl Jlusl @
p9d (Lol porde g Use (Sig sl slaails,
1S Cowl ool cowl pytas a8 Ly Al odd Joo0
labos) 2 b Casl (w5 gl QLS LT LS 5l el
5T S35 e il LS am o Jlan 1, cleMbl oS
o1lsd lapolis ax ol 0 plg e (Sog sl slacls
Jol slo 48l ooy ooyl 9,5 oolitl g o
Tk edlie 3ok 5l ale wiopllas Wlidos b 1l 9 )1
s o] usly 4 aabbly 5 odmoly

95 e job an ¥ slacs Mo S U gl luls'e
Lol an pludl jl bo o plaasits jl SS9
Al (gyladgs

@"\stj ,S-U-\-i:m
leMbl Copre gt pis 3l Wb o Y Ao Buiwe

p e O‘)Sb )]a’ edd 9 QL@«&‘ L;"“)" f}lc oKy oM
Soled (6155 wlow cunl 0uds dlde g i (sle Cogo &S

References

e Slaglaid) oo 5 ohlSen jl uSb o Syl
a3 S 45 1y 6,LS A algi e ojLs]
P M Ly g (995 Cusbge 3 Sl
225l Gl p oS wimd g plosl Jitas Gjgo 4 (59
slao)lae g ish cens L LS a5 o g

izl L) JUb i sl e o yd S _pmua

(- X{VRVER¥)
St g 48 29 ity L)l e )3
5 Gl hlaslsS el gojen 0 Wy o Sbpols
1 edlad gl S g03:5505 s o1 bl (claylS
5 i il g LMl ol claog S ccusl )5 ol
wilyie (SWbj ()luls
Loy o slbojes olaasis 5 odlitsl b 34390 Loyl 3@
= 9 0y9bie ( (SBRolg) (b lg) (S dlex ]
ap Cud (5] Lol Lo XS JSUis by 4,355
2 oholS 5095 oo ol lael Lib paw i)
oles pladl Sloyn oS sdie;
IS 5 ol il 5 oMbl ple clmog,S (glic] o
SERlyy (S soje phaastie Sl sluetal b (S
by L Gl 035 ;2 a s (lidly)
sl ] leplis

1. Coffman S. So Now What? The future of librarians [Online]. Online Searcher: Information Discovery,
Technology, Strategies. 2013 [Cited 2013 Feb]. Available from: URL: http://www.infotoday.com/
OnlineSearcher/Articles/Features/So-Now-What-The-Future-for-Librarians-86856.shtml.

2. Alishahroodi F. Book as a curative: developmental bibliotherapy for young adults. Ketabe Mahe Koodak va
Nojavan 2009; 12(10): 8-14. [In Persian]

3. Beatty WK. A Historical review of bibliotherapy [Thsis]. Illinois: Graduate School of Illinois University; 1962.
[Cited 25 Mar 2013]. Available from: URL:http://www.ideals.illinois.edu/bitstream/handle/...library
trendsvl1lil2c_opt.pdf.

4. Javaheri MH, Hajiahmadi S. Bibliotherapy. Ketabe Mahe Olume Ejtemai 2013; 17(65): 90-9. [In Persian]

5. What is bibliography? [Online]. 2013 [Cited 12 May 2013]. Available from: URL:
http://healing.about.com/od/bibliotherapy/a/bibliotherapy.htm.

6. Quzts DT. The Emergence of bibliotherapy as a discipline. Reading Horizons 1991; 31(3): 199-206.

7. Ogrenir, B. Teachers' Adequacy in Applications of Bibliotherapy in Classrooms. Proceeding of the WEI
International Academic Conference. 14-16 Jan 2013; Antalya, Turkey; 2013.

8. Elser H. Bibliotherapy in practice. Library Trends 1982; 30(4): 647-60.

yay AY 45 9 300,58 [ pod (solasd [ w233l (50593 | Codhs SleMbl oy yyo




kj'l.ﬂ))h_.JL:f DL O‘J‘-\;L’Z{ u,:..a

9. Bigdeli Z, Farhadian B. Khuzestan public libraries' users' view on the suitability of collections with users'
information needs. Journal of Humanities & Social Sciences (Shiraz University) 2001; 18(7): 54-65. [In Persian]

10. Bigdeli Z. The emergence and development of reference services in libraries. Journal of Education & Psychology
(Shahid Chamran University) 2001; 8(1&2): 135-54. [In Persian]

11. Janavi¢iOne, D. Bibliotherapy in Lithuanian Public Libraries: Service Identification and Analysis. Torunskie
Studia Bibliologiczne 2012; 2(9):157-73.

12. Eppele R. Reading material selection: K-12. Focused access to selected topics (FAST) bibliography no. 30.
Washington, DC: Distributed by ERIC Clearinghouse; 1989.

13. Pardeck JT, Pardeck JA. Bibliotherapy: a tool for helping preschool children deal with developmental change
related to family relationships. Early Child Development and Care 1989; 47(1): 107-29.

14. Brewster E. An investigation of experiences of reading for mental health and well-being and their relation to
models of bibliotherapy [Thesis]. Sheffield, England: University of Sheffield; 2011.

15. Pierce JB. A Feeling for Books [Online]l. 2013 [Cited 7 Feb 2013]. Available from: URL:
http://americanlibrariesmagazine.org.

16. National Association for Poetry Therapy. Poetry therapy: A form of bibliotherapy [Online]. 2013 [Cited 14 Feb
2013]. Available from: URL.: http:www.nationalassociationforpoetrytherapy.htm.

17. Salmani Nodoushan E, Habibi Sh, Akbari AR. Bibiliotheapy: principles and methods. Faslname Ketab 2007;
4(72): 193-200. [In Persian]

18. Parirokh M, Naseri Z. A survey of the effects of bibliotherapy on reducing children's aggression. Children
Litreture Studies 2011; 2(1): 33-60. [In Persian]

19. Riahinia N. Applicaion of group counseling and bibliotherapy to female academic librarians' job burnout. Job and
Organization Consulting 2011; 3(7): 97-112. [In Persian]

20. Nowkarizi M, Alamzadeh S. The effects of bibliotherapy on the assimilated and accommodated syndromes of
deaf primary students of Birjand's Vessal Exceptional School. Library and Information Research Journal 2011:
1(1): 197-218. [In Persian]

21. Salehzadeh A. Bibliotherapy with children. Roshd Quarterly of Pre elementary Education 2013; 19: 26-28. [In
Persian]

22. Frieswijk N, Steverink N, Buunk, B, Salets J. The effectiveness of bibliotherapy in increasing the self-
management ability of slightly to moderately frail older people. Journal of the Patient Education and Counseling
2006; 61(2): 219-27.

23. Jowkar M, Baghbanzadeh I, Ahmadi A. The effectiveness of in-person interview as compared with bibliotherapy
in a cognitive style to reduce depressive syndromes. Iraninan Psychiatry and Clinical Psychology 2006; 12(3):
270-6. [In Persian]

24. Banki Y, Amiri Sh, Asadi S. The effectiveness of group bibliotherapy on separation and depression anxiety
among divorced parents' children. Daneshvar Raftar 2009; 16(37): 1-8. [In Persian]

25. Riahinia N, Asemi A. Librarian's participation in bibliotherapy treatment of distressed students. Interdisciplinary
Journal of Contemporary Research in Business 2011; 3(6): 709.

26. Gholizadeh S, Khankeh HR, Mohammadi F. A survey of the effects of bibliotherapy on the aged's self-
management. Iranian Journal of the Ageing 2011; 6(22): 51-7. [In Persian]

27. Ahmadipour T, Avand F, Mo'menpour S. Bibliotherapy on depressed university students: a case study. Studies in
Literature and Language 2012; 4(2): 49-57.

28. Favazza AR. Bibliotherapy: A critique of the literature. Bulletin of Medical Library Association 1966; 54(2):
138-41.

29. Al Yasin M. The meaning and value of bibliotherapy [Online]. 2013 [Cited 22 Feb 2013]. Avaliale from: URL:
http://migna.ir/vdch-nxt23nmiftd2.htm.

30. The traits of a successful counseler [Online]. 2013 [18 Apr 2013]. Available from: URL:
http://portal.farsedu.ir/portal/show.aspx?page13931.

31. Smith AG. Will the real bibliotherapist please stand up?. Journal of Counseling and Development 1989; 2(3):
241-9.

32. Association of Hospital and Institution Libraries. Bibliotherapy. AHIL Quarterly 1966: 3: 18.

33. Floch M. Bibliotherapy and the library. The Bookmark 1958; 18: 57-9.

34. Bibliotherapy [Online]. 2013 [Cited 25 Mar 2013]. Available from: URL: http://www. American Library
Association. Htm.

AV 55 g 25 [ pod g0yl | ph3jl (50593 [ oDl oMbl e ya¥




I 5 0L s 50 0315 2l 4 s ot

35. Bigdeli Z, Abam Z. The effective factors in determining academic field of study and the change of attitudes of
library science and psychology students of Shahid Chamran University. Library and Information Science 2003;
6(2): 47-66. [In Persian]

36. Azimi MH, Bigdeli Z. The traits of reference librarians of Shahid Chamran and Junishapur University of Medical
Sciences and the relationship of these traits with their job satsfaction. Faslnameh Ketab 2008; 19(2): 239-54. [In
Persian]

Yo AY 45 9 300,58 [ pod (solasd [ w233l (50593 | Codhs SleMbl oy yyo




gujég.)t{ DL Ob‘-\.vt{ L}:.E.;

Can Librarians Play a Role in Bibliotherapy?

Seyyedeh Sedigheh Taherzadeh Mousavian’; Zahed Bigdeli®

Narrative Review Article
A

bstract

Bibliotherapy is one of the complementary methods of treatment to cure those suffering from mental or
behavioral problems. This research attempted to answer the question: "Are present librarians competent to
do bibliotherapy?"
This study is a review type; the data were gathered through reviewing relevant Persian and English
sources. All Persian articles published as the result of local research were also studied. In this study, the
literature on necessary traits and skills needed by a successful therapist as well as the curricula for medical
librarians and Knowledge & Information Science students were also reviewed and analyzed.
The present curricula are deprived of any courses dealing with bibliotherapy. Further, the present
librarians do not enjoy required competencies as a successful therapist. Thus, librarians are not qualified to
do bibliotherapy independently.
Due to the importance of bibliotherapy as a treatment method, it is essential that librarians refrain from
involving in bibliotherapy independently. They may use it when assisted by specialists in psychology,
counselling, and/or psychiatry. Due to relative overlap of Knowledge & Information Science and Medical
Librarianship fields with bibliotherapy, and highly motivated librarians, library departments may establish
bibliotherapy courses with the help of medical experts.
Keywords: Bibliotherapy; Librarians; Complementary Therapies
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