ol ! (5 33 gl ORI (o 90T Sl slows 3O Ui S 1o T Y Gandlhan

e gt s "L [y | g5 i IS s ! sl o Jlas sca
02132
ol s Ooda AT e et 4 25 bl S 5 ale sl S ga 53 3 3e Jalse 51 S HIs Sy e 05 0l S0
5 01l (S ke o8l 35 58T (sla0kiw oy 53 (313 Sy ke Ol Cnds (s
AT ) T (ganelr iy (63,58 a5 e oun K55l g o g abke - o 5 g g 1 sl o fewd P 99D
S esls (655758 okt 4 sl e LK WA Jle s 011 (Say ol oKl 3T Ol sl 03 i)l Ol ke
(Cronbach’s alpha) +/AVF bl 5 08 = sl 5,0 oloy b &SI ey 5y b 5o el Saagsy sasl iy
W23 8 15 ko 5550 (s 5 il ¢ S00e) oo 5 LT (gla Lot Ls 3l eslizal b Jusl Sledbl OLL 53 . us § oslizul
5,58 CFFA) Els oLl d(F/8F) Lils Li Cw 5w a8 Sl OT I (STl il S ke lodeT Caws 4 Sl v didly
o pote Sltel OLL 53 . diles ST S 1y VL Sl jes Kb (1Q) 2ils Gl =T 55 5 (FFF) sils oS Lk ((F/FY) 3l
i Gl VP s
5 b man el 03 5 o gllas S 5 Ja gt 1 SYL IS o e Sy 00 S Sl i 4 5 18 g ARl
o 4 (65,8 SHIS 5 S )le a5 o] s 4y il
Lool&ils ¢ 55 saT Glaiilin o ¢ 215 o ke 1SS (SO 319
s e £
AV Y dlleo i iy MY ol =Sl MA/Y dlis 5L o

FEAEVA (F) A Y oMo SleMbl o e . oyl (S 3 09ke 811D ol 390

S dylse pl) (B) Cunl sy L3l & Jlojlw YL douie
(ol 53> o e cuonl 5 Sl Jilgl ,> (Knowledge management) iy ¢opie

e 2 S i 3 g i o dn slaglojls plod 3 (cages 3509, o plgis 4 A gan
ol S05T ol ( Glays 5 ztig: ek oy poke 03,5 ot ) g BARLS (9> g pogad idu (Slad (Sl
21 05 (Ol i 3 g sle 1y pas 2 b Jo (V) WS i SleMbl Sl

;@)’ul 31 oKails L@Lﬁ)} 9 L;..Ll..t@; Oladss o pde n}; oldils Y 6‘0)39 0 | )‘ uw‘.) W)JJ.A ‘d)}?ﬁﬁuﬁdb 5 ‘-g,u‘)
Q‘ﬂ‘QQ‘%‘Q‘,@JQL&:ﬂS’J}(ﬂ)LGb‘}

SRal ey 5 Mg Sl Sy e 038 IS (amtils ¥ Copte ;86 j1 (St lagiaghy (V) ol 0ad s,
WO Dl 5 psle ety ol ST oKl ol 0 Kty ol 0By sblse g )l (ol piml 538l Cawd 4y > Ll

‘ ‘ (3o (g0 ) 01 2] 08 Ml gdrwy g 0By sblie cuS > il Cupie (V)
Email: aghababa.s@gmail.com
ST ol ( Gloys 5 by Sladst Sy pe oy 8 (il Lukis IS F

.Qlﬂl‘b\ﬂ;‘Q‘,@JQEfbéj(a}l&bb‘@W\ b)ﬁ‘,_c 9 u.w]b Cupde g uLo)Lw 0 6)5193 9 uw].) Cy o

obe byl o] ogMe (F) A8 oo Wl (glodes i85 3

£54 «~opT,,@a/pLeL;a,w/vméa,,;/@mouwm,{ﬁ.\ﬁ



‘53))5.0." SOk slow 30 (5518 Sy g O I (Saxliae

Sl poyto 5l 8 Ll oS cunl p3Y il o8 )i -
29 03,13 Shndl 4 glojle (195 > Slojle zolaw
& @ @5eeh e e b eS)lie (V)
slo b By > Cudbge 4 oliwd 5 ygly (Ol
() ool nlosls

Oy (oS0l cdids > Guily 5 y)8 : isly 5y,l8 -
3 slosle 5 il opds 5l s &S sl ol lysl b
%)

el cwl ole il bl sl b)) -
9 W)l gdie; &S bbb maw gpSojlul Gl ol
Guslie )35k Sl g 3jloise @alS 1y (LU (drys
O5es ) obb copre cladddie 00 > mowal gly
(V) xS e

G Copte bl )3 SSUSS Sl irgh 98 b
el sdel Jos & 2B § mio slalojle )
g 2l by Slllae 4 lyice Slallas cpl galon
(F+) b s 03] oS 3 Sl 1) Son
(09) o ) LS 5 oS (1Y) ploy
3 9) ol (7)ol S 5 Yeh JFF) izl e 5
(YV) Sboj paie Jg 5| J& 4 Liebowitz, Chen
Saej gk & SLS) pale s Wi el o)Ll
by Gl 5 by slaglojle » G ey
03l J)B oy y90 1y ol QBN 51 055 s a5
(YY) e

b oS ol ) las (o yimie S o] 4 colic |
Jsol xS g il (e oop 52l 4 2y
5 (N Sl 5 il slagljle ) il cope
o IS Cany ) 4inj ) > 53l (Sl ngiy
bl Bl aglojle iy 38 ¢l 3ls) (sl
il Saglate 5 (G S lia (il 3Skae
Sl 4y g b csl e ola) (S pele ol
slayloslo o Luib Copde gl g (Sl o ad)l olpae
Copde Condg (V) 5yl (olul i85 Sloys o it

sl 4 jb lad g Cowl dtuly CleMbl 5 il
5 oAl b copme 4 s b mlie g ol
Copde Bb &5 Bl o slad & ate K g5 Sl
ool p oy 5 bl Slass oo galsy 4 5550
Sojls Gl g e sbgleils () 398 Jlesl
ol g cleMbl 4 byl bas g beedly Judow o (g5l e
(V) A Ao (6 S o S

Uil oo Jaol 558zl 5l 2B 4 dasgi b Ll
2 s ogps dA) plojle 3 dgrse slaanlp
Jo ol Q) el KT copmte clroges ¢ Joo!
wodlail (sarwy pilas> aelpy gl S cuwl
Silws p g8 Ol Ml Gosren (Kinyd g sl
ol ales 3l g (Ve) ol oad AT coymte slaog
ol yily o e oo guds

O Copte Gy b daly 3 (e Bly o e
S (V) ol 0 15 151 oyl iy )las Lol 63,15 g
sloyw sl )3 plojl Ul 5l )l iyl ) Sl
o wld Gl 9 S8l 63,8 (I 5 @ dn gy
B Mg aalp b 5 Bl ¢ s ki &
() ol (ygl e oS @ ] 5l onlisol g > atens

sl b g 4 LIS Sy e )] 505 (g ]

eUlys a8 wilansly by i I (S el g8 -
$te 3 ol oo o oS b J olizal 5 515
Obe Jals ol s (38l nolSy 4l (26
S5 355 plafbe 3,5 o JSib lapleflr 5 laog,S o3
Jolsi (sl Jazee sl (08 Lol cslas iy 35 & < poles
(0F) 35k 82 50 4 (5 clom ol L 5

ol 4y (60,8 il o ol sl z sl sl -
ploi > Wl o (il (o Bk 3l &S (VF) cal lojlus
Ol & il il 4l (V0) 398 48,5 ) 4 (lojle
(V) g il 51 et (godlaian] (gline &

q. QQT}#/&)L@%&AJL«.@/W&a)}J/QWQLﬁw‘CﬁﬁM

fv.



QLo 9 b (I Jloa v

gt (540l yiuwy &S iy cpl 4 oolatwl 8 5
Cog Bk I b )ga> Spgo @ g D (pgl by
aallha 5 gl (el 48 (olial 31 5 00 4 (Suig S
9 Sopa> galye b up nled ol acbijiuyy (55
olpiuiny Jlos! 5 4ol yim p Y15 a0l 65085 5 o
by (o5l g lgime sl dacl plo bawgs o 2l
Nieley 5l edlatel b 56 del iy bl 0,8 paeuds
A5 Jeols «/AV¥ Cronbach’s alpha 5 awslbxe SPSS
3 ol aobi iy g lezel BBy > o] Hlde o
hrogs Sl slaasls ) oMbl s jdte 4 bl

Laaasly
(123 OY/0) YV/O-YVID s (500 > (sww Sloly3 oy yidiins
(12> AV/B) 350 i)l e el ¢ cimins Bld & 4 29
0=/ il » cwsd gdile oo (sdiuin Ldg
wowy A elistwl Cunsy A0S ol (Ao ¥)
& (20> YV/B) ol )8 e Muass im0 g (o pd Ar)
Y Jods )3 idgh (sdmels S8l g0 leMbl el cund
Gl 04 &)l

b 3B gadie & cljliel (5 Sle S5 g
Ol 3,8 XEF il s SIFY Qb a8 lie 8N
b olyen SleMbl oyl a5 g YIFA Luils obj,l 5 Y/FY
o1 &V Joix 3 ol il g g dle (g2 (2lopadls
ol

Sgr plyp 09,5 w5 o 0 GVl sy a1 & asgy b
Oed sbeS daggere (le (2 3bj SB] 3925 pie
2 adlls dyg0 D)8l il Cupie sdasuie (Og
sl 9 ke G (ol SN (pimen . Canl 095 15
@3F P e (ae 4 cpl 45 AL odabie 095 5 o
el B3 (:0ke Jo> Wog)S 5 sl e

ESE LY
o B el g g (aale — nos £95 5l Lingl s
15 lpde i 6)lol (sansle cudly (03,8 (sasn
pole oSy obj9el slali o (Lig%e § 230 < ond)
g1 5V g oyl e gl &S 1y o) Kb,
by dnels sadle oSel Cqp 4 Ade el
ke i lune 126,55 oo (5Siges o Snghy
(bl 51 dad (oo)p ST gy Sy (slagliolon
Sy el e o 5 edan i el g
Soho Dy dned g abld ©pas liloy bl 5 piin
S a5 5 Y s o eyl csded ool
5 plo] VAR Jlo 55 adllao g 0

OIS 93 2 Jetde imggy ol 3 edb 6)5l3)5 3
Dy i Co e (sl yiuwy 9 Si8l)T 500 (slaodly

Voo olySimgy wledbl ¢ laodly (gygl>,5 s
obe b pbie by o wibl jpas b )len
4 Cand |y ol 5 @365 (e 9 300 cmy) A5)] e
Y7o bl iy ol 53 3505 i anlifiun y JooS
i oo 3,5 Jloe] Vo & Sl sl 40
ol (le g 2331y sl JeoSS & 5 e
bld o ol 33 5 Cuod Y28 )3 395 (gdoli yiuo y
e bliasslos sbogy Cams YU 33l (ol b 10,5
Wi 2505 Aol i py —ol8u1 sl

gaeliptany 3 i Copte slaodh (5535 gl
C5 a s Gl cslaailye  Jeiio Sle Sings
S odlatel Ll objyl g iy 5,8 ¢ yisly s (il
lan S g) O b 3 Jlpe Vo s 4l iy
245 39 (b slew 9 3L 69995 B pS 08 sl Jald
85 )8 (owip )90 g ¥ g adlhe

glad oy Al (lgy plodie polaie 4

2%l

q. Ql{T}#/€)L€>__éo)u/r&Ade)}b/QWQL&%‘Q)&M



‘53))5.0." SOk slow 30 (5518 Sy g O I (Saxliae

by bajlitel (gt (3l Co o saadlie o ) Iy Ol Copde (idoh (sazels ¥ Jod> & g5 b
Sy kel YA L sl by 8 lawgis jI YL (g0,

Sadf S gou Csbadidio Al gly8 0 Jgan

S'9'P — .
S 5900 Dilaskin 9l B
aed R
" F FV/O-YV/D
e " FV/O-TV/0
e v OV/D-FV/O (L)
ve v SV/B-DV/0
- V6 o5
v/ v y .
Y/ \ L
° i’ VV/D-Y/0
" 7 Y /810
v VY ¥1-Y /0 (L) S (el
1 . e
" \? /010
Y/ W Ve /D-0/8
. ¥ oy I e sl
W/ v .
N " Cans)
) " S
Y/o \ sl 3 sl Cas g
Y/ \ .
v/o , ”
v/ ' e
, A e Sz Ol e
© " sl - sl 5
° A ‘j:.f:
5 ; .

q. QQT}#/&)L@%&AJL«.@/W&a)}J/QWQLﬁw‘CﬁﬁM VY



QLo 9 b (I Jloa v

Ol G yaue sladdl 5o s b gs o 6JLAT slLagaaldi:Y Jyua

A Egomo L

: : o : : o 70 Pl
o¥bly 4lo oo osbly 4l oo

AR Y/Y0 Y4 ZIYA \\vAK \Y/VY Sl gl
/¥ Y/YA Y/f ¥/40 \Y/0. \Y/YY ol oSl
</FA Y0 Y/7f VIVY A\ 72X \¥F/0V RN
/Y0 Y0 Y/£) \7A VF/oe \Y/70 oHls s 8
Tan% ¥V Y/FA 700 O+ e \Y/aY s gLl

o (sBigel STy 3 (b Capse (s paie g
03,5 lyie s |y o) il (Sdj ple olSaily
doyd [0 ki g lawgie Moy FY ccams |y Ul Copie
S e ool Gimgn 93 cpl (YY) Sledged bl (568
2 aSST caa bl sls STil 5,008 alie L ylojle
Olpde Jl pols Gimgh g QLS I pade Jg img
ool phidng d9>g0 Ggls Dy 4B jgo (S s
BB o losls (gl (oYL Sliel olpae &S sy uy
19 45 e sl 0391 cinds LSS o) bl tsloss
9 oWy JUsl ¢ il 5l8 cadlye dw e paie Jg img
S )5 ) 3y90 IS (503D 9 Lai>

L;ox.;.f .A.Jy LSL“O"”}L“ S )90.3 UL., uiljb w:j)
po> gaw 3l 9 Wlodls il Iy Eob Jol elaw ol8le
by J8his ¢yl ylon 4y Coms lojlos (33l s
ol el ] s 8 seie 4S5 o YL
B ol jgoe &S Cusl Jlilay goaiiS ag glaglojls
obile S & liojlon b gyl @l 5 il e
Ol Sleas

sldclby o wlash oL Eskandari 4 Elsey
gdise Sl (I b e jsb 4 (loyd g il
S yd Myl e Gl sl (0 SRiigh 90 ()
Ol igel slbuoslag ) b bisel (gilwg 5 b
(YA) 35,5 15

s
oS ol ol 5l Sl 35l Cau e 5 sdel Cund 4 SleMb)
S e (il 38 GBI byl B pE cl
caS 1y oYL Olhes 5:ke ish 38 3T 5 g s
29 Fdge OB 25 3 1) lojles ¢l e gyl jlles S

Silasly 3890 yieS il 3ls

2 ogate a4 b Ll 5 mie 5 plejle cplpl
ol JUI sl QS (3295 ((Sen INST ot
logien dnfian g b Jll oSS, 4
3ot Jasl zmen ol 5 (Sigel slaols )l
P g e Sbjle gldedhsies 5 oyie 55k
e glaonsl cdl (gl 5 adgl sloosly sg2g ¢ Jilho
3 Juinal 5 kg plls o 3 o S 5 S5
Aidgy s ol oyl

SIS JSye S Cundy (f)Sen g (2lS 3
Sloasloyw Sl 5 S0y 9 (o9 soetils bld 4 1) (ool
Cawd & (s 5 Lawglo () bawgle 3> 5l 208 ¢ ol
olge @l > cdly 8 slhe Cundy > 4 oyl
5 Lojon iloodly @ i gl & cul oud
Ol (Sl ple & asg (i lacdley;
» S Sy » A b GileSing g (SdesS
AL G Copde cumsy Glude ol Siagh
Obe Shin Goldy a1 @ 4 b ilodged b)) lawgio
Obe olas 5l b s @olds pl bl o)l dgng aasdly
Cal 0391 iy (sarel g (lojlo 93

vy

q. Ql{T)Jy/€)L€>__éo)L~:/r&Ade))b/QWQL&W‘Q);_H\A



‘53))5.0." SOk slow 30 (5518 Sy g O I (Saxliae

slodize) slS (o)l SleyS gl o Lo (ionen
okl leMbl g0, wledbl (gslaen
9 39290 L (oald (YL (B @ il (8 lie)
CS b i Cople il cas bl edlal
o 3 a8 33 8 il b ladc] (9] b ool
buwgio 51 5V ¢ imgh cpl )0 Ll (VF) cusl 039 amwgio
5l 285 3 il ke S carllas ol L S 36,
Ol saele > Sglis g lejls 9 Cglis (ol Yo
905 ole Fse ) (38)] Glpde 9 e S)

o il Slsj pade Jg 5l Ji & Liebowitz, Chen
e 9 Mt SS9y (9> sbgleile & il
&Sy sl 35,5 bles oLl el gy ]y il
@ 5y Ll ol G S e 5,05 b sy L
O > (YY) a8 g 4 yd o)) wlgs g ) Cowd
Sy pole 5y jodl (laliten &5 il
Stel Gl e 9 <8l i el (93) !
b tagh 93 cnl copcnl 1wl o390 S scmb
SHb cdllas S0

P gilesals Jolse o iere 3 (e olhSen 5 Yeh
olojbe 0lyy 9 285] e coles 1) (23 Co e g2
(Y0) wlasls

CoaSls b daly > hlSen 5 Slgpd Giagh
wls Wl s jhail (uh copte glaaslys
5 ouillS STsl 4 ¢ iy (gamwes ¢ iild CluasT ¢ il
3 S s )RSy b pSose (B &g
oo ewgmone Solds Lol () Cul odgy lawgie paw
@ Oljlsel gdlold g 2)l6 dgng pils imgh b lyes
5 pols iagh > &S cul o3 I 4 odel Cawd
039 bawgio d> 5l VL (o8 e cpl (Slsheo igi
Sy oiRgk 90 ol oo Slue SMB lply
G (90 slalojlw ;o b cupie Slolo o)l
03905 lgie ddsle (slayiagl iajls 9 byt |y olpl (Ml
(Slojlw Jolse Jold Joloe diwd dus ¢ imghy oyl 50 ]
() Woad Bl o3 )3 5higp 5 ae Jelss

Bsize galaly 392 Kby sl ol Giagh 5
O oo ilize acyld o (658 sl (e
sl (6058 4 g Jlml il gdawg 5 S (315
oy Cal odgy (il (g0,3d 5 (bl (OB paguns
(023l 8 lie) (il oagess A1,3 1y 45 (Solie (it
3 4 B oY 5 bl 1) asy (pKle (S
9wl pols idgh 0 a5 Jyge 0 (VY) Wledly olaidl
el it (i eS)lie g 35 5 oS G (L))
Slodly olaidl sgs 4 )

odlingl 3 b Capde LLBT o sos e ((Sbo
ik Cutn o 1) (0o)e)S] Jgwy ©pas (s len
Slodges (gl 5 pow gaw 13 gl Jl 5]
4,55 Cyguo uwykas ¢ imgh opl &S el (YY)
IS oeomenlasb oYL S il
Gl 039y ailiie Limohy cpl b adllas 3y50 (gla i ylows
Olpte &S ol oYL sliel (Sl wliliel (o coglas o)

iy A dgrge @iy alugdl olie yiagh
S lie ¥ il a8 Y Gl ool W) Jeli
2 didg Ll 0,Sles Sl B 4 Lih ¥ b
28 ) iy 4 oglhe @iy acadsl & (S)ee
gyl (Y8) wads flas (il 2oclojls B ¢ il
G (dupdo) alllae 3)50 lojls g5 & dgi b oad )3
plsl diojl acuglgl puss a5 Cawl Cglate liwylow @

I ao YIA &S cul osel s Limgh @ls
V8 668 1y bbb Cupde (uyte sy olBish lS,K
o) 2 (YY) Slodges (o)l cums o > Y5 5 lawgio doyd
Ly @je &S Wlodges bl 1) lawgie cado iy ¢ yingh
Db cpplio pols Limgh b cus cpl il g Cunl 03,8 oy
CP yioS g camd |y o 23l iy oS cas ol 5 b
ol glite Jols imgl b ailodged (o3l

q. QQT}#/&)L@%&AJL«.@/W&a)}J/QWQLﬁw‘CﬁﬁM

FVF



QLo 9 b (I Jloa v

derg & OMSUio @28 (gl aLsdS by ool eolatwl —
D90 SleMb I olinl b ool

Caz Sy g 3o (200 s (2908 gllas -
(ol i g ol

g Ll jobate & lojle > 3D g4 i Hlisl -
Ll STyl

olojlu yd il w3 ly pladl -

bl o (S8 sofeg SNl (SSL (S~

o ledbl & pls glaodly has glp (oM -
(losls 3 3,5 alag 3 g b 4

S B Gl a5y QIS Bagdts -
Gob 3l ol s g Gl Gliaew (bjgel (slaols)l
ol low LS, ily 51 eolawl

Sl 5 b o b 5 ale gl 51 enlinal -
ol Wilo cpgi slahgy S8 b LS () slasuly
2 s EFQM

ohg 4 e LI S pglaie 4 lnbjsal (5log -
) e gl

st Pl jolate 4 CleMbl gyl I oalinal -
5 S5 bloy) S, L & alassly 55 oy 4
L 6K

Blid (Jol5 @Bge ) b cudS oo cogll -
(olojlw ) L CueS (g 348D

& Lub objyl b (feedback) 5,65 5L pMel -
olojlw Glaal 4y Sl jslaie 4 ol 3l

9o laglivslen a8l plpde )len 5l cul p5Y
Coles (gl iwy 35 4 g Alplunyy JooSS 5 adllas

References

lgome oLl aie 1)) sy g odljciuol hmghy )
Jolss g )5 3590 3)18" 5 jltis] (gaige il sl ply
S 15 gl 5bl 3 O B )y 3y90 NS, gl
S abglojl oyl gbid )3 (1) slaceie 4 dag b
325 yskate 4 ool 23V )b cleb img (galej
Lo jlasl gy 1y Gl (gjupaaly (B 355
Sioled Ll g ans olp)l8 eSlis

-

S St

VL G Co e Cunsg (S Cljliel il 4 4257 L
@ g pomed Cwl 03y gl Cond 4 5 bugle
2 2l bl sy o a5 4y gpgpe S B8 g oSl
2 lglejle 63513 sl (e b imghy ol b duslie
2 oigk 390 slaplojl oy ) Cusl 039y bawgio il
) Jobi sl 295 4SS oyl 487 ¢(yuiS” 3l

Laalgadig

Sl 4 prie pj slaskidy (hagh bt 4wy L
Dy dales adlas 3j50 sl liulen o b Co e
390 b W) lpde LiE Cuenl g pSl cp cpl g 4]
2,5 5,5 a8t

09 e 9 JUomd g (Gd SlaabulS (3905 pld =
hslogy Jiusyy Jelito b baiyo g jay Sdlono g STl
oyl SleMbl g lmosly 5l ool )3 Jiwy 32945

4 lojlw 0 SleMbl g odly I edlazul ISl (o)),8 5 —
Wi Juoy (sl 005 il g P slaodl yogas

olas dbul wde coosl BB > Jiwy Bigds -
csodlitnl o Jlatwl § baolpin 5l edlatwl 5 cdl > sly
I 3 3 sl gl g aimen dmony] 5l los
(olojlw pd 095 isly pls

(ol colo o8l 1 aolatwl § ds pllas syl -

1. Jain P. Knowledge Management For 21st Century Information Professionals. Journal of Knowledge Management
Practice 2009; 10(2). [Online]. Available from: URL: http://www.tlainc.com/articl193.htm/

Vo

q. Ql{T}#/€)L€>__éo)u/r&Ade)}b/QWQL&%‘Q)&M



‘53))5.0." SOk slow 30 (5518 Sy g O I (Saxliae

2. Jafari SM, Ebne Rasool SA, Saei AS. Assessing Knowledge Management with Balanced Score Card. Tadbir
2009; 20(205): 34-8. [In Persian].

3. Jasimuddin SM. A holistic view of knowledge management strategy. Journal of Knowledge Management 2008;
12(2): 57-66.

4. Barnes S, Barnes SJ. Knowledge management systems: theory and practice. London: Cengage Learning EMEA;
2002.

5. Rhodes J, Hung R, Lok P, Ya-Hui Lien B, Wu CM. Factors influencing organizational knowledge transfer:
implication for corporate performance. Journal of Knowledge Management 2008; 12(3): 84-100.

6. Bose R. Knowledge management-enabled health care management systems: capabilities, infrastructure, and
decision-support. Expert Systems with Applications 2003; 24(1): 59-71.

7. Nabipour N. The Relationship between Knowledge Management Principles and Management Skills of Senior
Managers in Teaching Hospitals of Iran University of Medical Sciences [MSc Thesis]. Tehran: School of
Management and Economy, Science and Research Branch Islamic Azad University; 2009. [In Persian].

8. Shahgholiyan K. Designing Evaluation Model of Knowledge Management Level in Industrial organization of
Iran [PhD Thsis]. Tehran: School of Management and Economy, Science and Research Branch Azad University;
2005. [In Persian].

9. El Miller W, Morris L. The Forth Generation R&D Knowledge Management, Technology and Innovation. Trans.
Mohajeri AR, Fattah Zadeh M. Tehran: Jahad Daneshgahi Publicating Organization; 2004.

10. Management and Planning Organization of Iran. The Forth Economical, Social and Cultural Development of
Islamic Republic of Iran 2005-2009. Tehran: Administrative, Financial, and Human Resources Deputy of Central
Documents; 2004.

11.Piri Z, Asef Zadeh S. How to Apply Knowledge Managemant. The Journal of Qazvin University of Medical
Sciences 2006; 10(1): 124-32. [In Persian].

12. Azari M. Knowledge Management: Performance and Challenges. Tadbir 2001; (114): 46-9. [In Persian].

13.Balestrin A, Vargas LM, Fayard P. Knowledge creation in small-firm network. Journal of Knowledge
Management 2008; 12(2): 94-106.

14.Nartech B. Knowledge transfer in developed-developing country interfirm collaborations: a conceptual
framework. Journal of Knowledge Management 2008; 12(1): 78-91.

15. Rodding A. Success of Knowledge Management in the World Economy Based on Information. Trans. Latifi MH.
Tehran: Samt Publications; 2005. [In Persian].

16.Landry R, Lamari M, Amara N. Extent and determinants of utilization of university research in government
agencies. Public Administration Review 2003; 63(2): 191-204.

17. Prost G, Robe S, Mahardet C. Knowledge Management. Trans. Hosseini Delkhah A. Tehran: Sitron Publications;
2006. [In Persian].

18. Rafati Shaldehi H, Hasnavi R, Behazin F, Banitaba SA. Analyzing Knowledge Management Model in a Military
Research Centre. Military Medicine 2008; 10(3): 237-52. [In Persian].

19. Shirvani A, Safdarian A, Alavi A. Scale survey of knowledge management's process mastery Isfahan Medical
Science University's Reading Scale. Health Information Management 2009; 6(1): 75-82. [In Persian].

20.Raeis Danayi I. Presenting a Comprehensive Model for assessing KM Puberty in Organizations Producing
Software [MSc Thesis]. Tehran: School of Management, Tehran University; 2008.

21. Badeian M. Consideration of the Relation between KM and Thoughtful Resources [MSc Thesis]. Tehran: School
of Management, Tehran University; 2008. [In Persian].

22.Maleki MR, Nasiri Pour AA, Aghababa S. Knowledge Management in the Emergency of Rasool-e-Akram
Hospital Based on Baldrige Excellence Model 2007. Health Information Management 2008; 4(2): 167-74. [In
Persian].

23.Hosseini Y. The Relation between Organizational culture and Knowledge Management in Tarbiat Modares
University in 2006 [MSc Thesis]. Tehran: Tarbiat Modares University; 2006. [In Persian].

24.Kermani Alghoreishi MR. Assessing the Possibility of the Stability of Knowledge Management in Khorasgan
Industries. [MSc Thesis] Isfahan: Khorasgan Brabch Islamic Azad University; 2005. [In Persian].

25.Yeh YJ, Lai SQ, Ho CT. Knowledge management enablers: a case study. Industrial Management & Data Systems
2006; 106(6): 793-810.

q. QQT}#/&)L@%&AJL«.@/W&a)}J/@WQBW\CﬁﬁM A% 4



QLo 9 b (I Jloa v

26. Safaei L. Applying KM Principles in Order to Develop First High School Grade Physics Class Management
through Appropriate ICT [MSc Thesis]. Tehran: School of Management and Economy, Islamic Azad University;
2005.

27.Valimoghadam Zanjani S. The Relation between Organizational Culture and Knowledge Management in
educational curative Centers of Zanjan University of Medical Sciences, 2008 [MSc Thesis]. Tehran: School of
Management and Economy, Science and Research Branch Islamic Azad University; 2008. [In Persian].

28. Elsey B, Eskandari M. Identifying the management development needs of senior executives in Iran's teaching
hospitals. ] Manag Med 1999; 13(6): 421-35.

29. Salavati A. Designing a model of knowledge management in government organization of Islamic Republic of
Iran [MSc Thesis]. Tehran: Allame Tabatabaei University; 2006. [In Persian].

fvv a. Ol{T)Jy/€)l€>ﬁéo)kfl/r&hde})b/s;am@bw‘ﬁﬁj_.u



‘53))5.0." SOk slow 30 (5518 Sy g O I (Saxliae

The Study of Knowledge Management Principles in Teaching Hospitals
Associated with Iran University of Medical Sciences*

Sayed Jamale Din Tabibi, PhD'; Amir Ashkan Nasiri Pour, PhD?; Sara Aghababa®;
Nasim Nabi Pour Jafar Abad*

Abstract

Introduction: Nowadays, knowledge management is one of the most effective factors in
competitive advantages and success among organizations. Therefore, this study aimed to assess
the principles of knowledge management in teaching hospitals of Iran University of Medical
Sciences.

Methods: This applied descriptive cross-sectional study included 30 senior managers in ten
teaching hospitals associated with Iran University of Medical Sciences during 2009. In order to
gather data, a five-point Likert questionnaire was designed by the researchers. The questionnaire
had a reliability of 0.874 (Cronbach’s alpha) and its validity was approved by the experts. Finally,
the data was analyzed using descriptive statistics indices (average, median, and variance).
Results: The findings indicated that knowledge transfer (3.64), knowledge assessment (3.84),
knowledge application (3.41), knowledge sharing (3.34), and finally knowledge creation (3.19) had
the highest average scores. At the end, the score of knowledge management was calculated as 3.4.
Conclusion: Considering the applied Likert scale, knowledge management scored above average
and could be regarded as desirable. Moreover, according to the results, more attention should be
paid to knowledge creation and knowledge sharing.
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