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The Effects of Information Technologies on Using Reference Services:
from the Viewpoint of Reference Librarians of Iran Universities*

Sadigheh Raeisi'; Abdorasoul Jowkar, PhD?; Ahmad Papi®

Abstract

Introduction: The reference section is one of the most important parts in every library. Moreo-
ver, reference services represent all the attempts performed in a library. Since libraries primarily
aim to satisfy users' information needs, knowing that the effects of information technologies (IT)
on their services seems essential. Therefore, this study manly tried to assess the effects of IT on
reference services provided by university libraries.

Methods: This survey covered all librarians of central libraries associated with Ministry of Science,
Research and Technology (n = 66) in 2008. A researcher-developed questionnaire containing 60
questions whose validity was confirmed by library and information sciences experts. The reliability
of the questionnaire was calculated by internal consistency (Cranach's alpha = 0.96). This study
evaluated different technologies including online public access catalogs (OPACSs), databases,
email, and web. It also included reference services such as individual instruction, group instruc-
tion, readers' advisory services, bibliotherapy, term-paper counseling, selective dissemination of
information, ready-reference question, bibliographic verification, interlibrary loan, referral ser-
vices, and research questions.

Results: Based on the findings of this study, reference librarians of university libraries did not
believe OPAC, databases, email, and web to fully satisfy users' needs. This research also showed
significant differences between the effects of OPAC and databases, OPAC and web, databases
and web, and email and web. However, there were not significant differences between the effects
of OPAC and email or databases and email. In addition, among the studied technologies, the ef-
fect of web on reference services was highest and the effect of OPAC was the lowest.
Conclusion: Due to insufficient computer-related knowledge, librarians still see reference servic-
es as necessary.
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