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Ranking of Causes of Discharge of Patients with a Fuzzy Analytic
Hierarchy Process Technique*

Roohollah Askari', Seyed Mohammad Arab?, Fatemeh Afzali®, Fatemeh Sepaseh*

Original Article
Abstract

Introduction: Discharge of patients with personal satisfaction is one of the problems in treatment
systems all over the world, which causes the recession and ultimately leads to jobs and poor
financial health centers. This study, presents ranking of causes of discharge of patients with
personal satisfaction in treatment centers in the city of Yazd.

Methods: This study is a cross-sectional, descriptive analysis. The sample size is equal to 174 of
9896 patients, who have been discharged from hospitals with personal satisfaction. We also asked
six expert's opinion. The method of Sampling from patients is stratified randomization and from
experts is census. In order to data analyzing of patients, we have used the SPSS16 software and
Chi-square Test, and for data analyzing of experts we have used Microsoft Excel 2010 and Fuzzy
AHP Technique.

Results: The most important causes of discharge patients in order of preference are as follows;
financial difficulties and the cost of treating patients (36/2%), Sense of recovery (27/8%), Tired
of hospital environment and Prolongation of treatment duration (18/4%), and from expert’s view,
the most important cause is: those causes related to the crews and hospital staff.

Conclusion: According to studies carried out in Iran, the rate of discharge is high compared to
other countries mostly due to causes related to the patient. The clinical social workers, patient
awareness of potential complications and make good and pleasant atmosphere for patient, in
order to increase the level of personal satisfaction, should be considered as priorities.
Administrators can also use the Fuzzy AHP technique to prioritize causes and then give the
priority plan.
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Selecting the Best End-User Device from User Perspective for Hospital
Information Systems*

Mahboubeh Eslami!, Seyed Mohammad FiroozAbadi?, Elaheh HomayonVala®

Original Article
Abstract

Introduction: Choosing the right type of device is important to support users of Health
Information Systems. In addition to cost, durability and simplicity, staffing levels and hospital
workflows affect in the selected. The purpose of this study was to identify the preferences of
users in device selection.

Methods: This applied research with qualitative method, Focus group, was conducted in 2014.
Population research are users of HIS. They have been divided into three distinct groups based on
their computer skills and medical knowledge. The sixteen users, were invited to three focus group
meetings and have been asked to explain their criteria for selection of the device. Questionnaires
were also used in order to compare the results of discussions quantitatively. The reliability and
validity of the questionnaire were confirmed by Cronbach's alpha (0.86). The analysis was
performed using descriptive statistics.

Results: The mean response of participants shows that end-users with high level of medical
knowledge and computer skills prefer to use tablets (3.75) and then PCs (3.67). Medical staff
without computer skills selected tablets (4), workstation on wheels (WOW) (2.5), wall mounted
workstation (2.5) and PCs (2.25). Ultimately members with skills in using the computer and lack
of medical knowledge, selected PCs (3.37), tablets (3.29), Personal Digital Assistant (PDA)
(3.17), wall mounted workstation (4.2) and WOW (2.67).

Conclusion: This study showed that the best device for the medical staff is Tablet and PC is the
best device for administrative staff.

Keywords: Hospital Information systems; Focus Group; User.
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The Role of Information Technology Tools in the Relationship between
Knowledge Absorption Capacity and Organizational Learning in
Tehran Social Security Hospitals*

Mohsen Shafiei Nikabadi?, Jafar Zameni Khojasteh?

Original Article
Abstract

Introduction: Today, the most important factor that organizations have encountered is Change
that should prepare them to deal with the effects. People with high ability and motivation along
with application of new Information Technology (IT) tools, Acquisition and transfer of
knowledge are to facilitate and improve organizationa learning. Aim of this research is to study
the Role of Information Technology tools in the relationship between knowledge Absorption
capacity and organizational learning in Tehran Social Security Hospitals.

Methods: This research, in the base of method is descriptive-survey and in the base of goal is
applied. To collect data on literature research studies such as library books and journals and to
gather data for analysis of research hypotheses, the questionnaires were used that Its face validity
was confirmed by professors and Its reliability (Using Cronbach's apha coefficient: 0.92) was
Confirmed. The population of the study was managers and supervisors of Tehran Socia Security
Hospitals that According to Cochran sampling formula and using quota sampling, sample size
determination and 113 questionnaires were distributed among them. For analysis of statistical
hypothesis testing, structural equation modeling was used.

Results: The results indicate that the knowledge Absorption capacity has a positive and
significant impact on organizational learning and information technology tools has a significant
positiverolein this relation.

Conclusion: The Social Security hospitals promote organizational learning with incentives and
ability of staff and improve and accelerate the process of organizational learning with Using
updated information technology tools.
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Determining Indicators for Evaluating Hospital Information
System Architecture*

Zakeyeh Piri!, Sedigheh Erfani?, Asaddollah Khadivi?

Original Article
Abstract

Introduction: Although the current architecture of information systems as necessary step in the
process of establishing hospital information systems have been considered.Continuous evaluation
of hospital information systems to determine the extent necessary to achieve its objectives. This
study aimed to develop indicators to assess hospital information systems architecture has been
conducted.

Methods: The present study is a qualitative study using the Delphi technique in 2013 in Tabriz
University of Medical Sciences has been done.Twenty expert’s in the field of information
systems through purposive sampling and the availability of medical sciences universities were
selected.The main method of data collection questionnaire based on Likert scale, the literature
review was conducted to determine its constituent elements Interviews as well as additional
methods of data collection were used. Validity through content validity and reliability of the test -
retest was confirmed by experts. Data analysis was performed using SPSS software.

Results: Developing indicators for the assessment of hospital information systems architecture,
the six main components including functionality, reliability, being employed, efficiency,
maintainability and portability consists of 86 indicators were extracted from the data analysis. For
each of the main components of the 12 indicators, 8 indicators, 24 indicators, 21 indicators, 13
indicators and 8 indicators and methods of calculating each indicator was introduced.

Conclusion: This study assessed indicators for hospital information systems architecture provides
and hospitals can use these indicators to evaluate their hospital information system software.
Keywords: Architecture; Hospital Information Systems; Indicators; Evaluation
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Content Analysis of Medical Research Articles: A Corpus-based Study

Maryam Salami?, Zahra Sadat Jalali?, Maryam Pakdaman Naeini®,
Mohammad Alaei Arani*

Original Article
Abstract

Introduction: Content analysis applied for comparing texts, a writer’'s works with others or the same
author, the texts written in a natural language with texts in other languages literature and review of
speciaized field. The present study aims to analyze the articles to extract the sentences structure in order
to support medical researchers.

Methods: This study investigates 4-word lexical bundles in medical research articles. To this end, a
corpus of 2,400,000 words was established based on 33 subject areas in medicine and frequency of 20 and
distribution numbers of at least 5 were considered as criterion. Word smith tools 5, Antconc3.23, ABBY'Y
Fine Reader to professional edition were used for the identification of lexical bundles. Then, identified
lexical bundles were classified according to their functions and structures in the medical research articles.
Results: Totally, 102 lexical bundles with different structures and functions were identified in medical
articles. The findings of the current study showed that most of the medical writers use text-oriented
bundlesin their articles.

Conclusion: This study presents new insights in better understanding of medical research articles related
to specific area and further researches in written academic discourse and English for Academic Purposes.
It also broadens new horizon on areas of text analysis and text statistical assessment.
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Investigating the Relationship between Role Transparency and Job
Satisfaction of Librarians in State Universities in City of Isfahan*
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Abstract

Introduction: Human resource is one of the most important resources in an organization. role
transparency can cause the usefulness of individua and finaly leeds to doing things
better.Considering the importance of librarians' role transparency, the aim of this study was to
determine the relationship between role transparency and Job satisfaction of librarians in state
universitiesin city of Isfahan.

Methods: The research method was descriptive-survey and using stratified random sampling, the
sample was 105 persons among the all librarians (164) of state universitiesin city of Isfahan. The
measuring instrument is questionnire. The validity of the questionnire was determined by content
validity and the reliability by Cronbach Alpha and the reliability of the role transparency and job
satisfication were estimated 0/89 and 0/91 respectively. In order to analyze the data, using SPSS
software, Correlation coefficient, one-way ANOVA, Independent t-test and LSD post hoc test
were used.

Results: According to results, there is positive and significant Correlation between librarians' role
transparency and Job satisfaction in libraries of University of Isfahan, Isfahan University of
Technology and Isfahan University of Medical Sciences (p=/001).The findings also showed that
between librarians role transparency and Job satisfaction components including communications
(p=/018), wages and salaries (p=/037), supervison (/003) and working conditions (/046), there is
positive and significant relationship. But there is no significant relationship between
librarians'role transparency and other Job satisfaction components.

Conclusion: Role transparency causes job satisfaction and finally insight and attitude of individual
toward his duties changes. Considering the importance of librarians' job satisfaction and positive
Correlation between librarians’ Job satisfaction and their role transparency, investigating ways to
increase librarians' role transparency was offered.
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Received: 27 Oct, 2014 Accepted: 9 Jun, 2015

Citation: Golipoor T, Shabani A. Investigating the Relationship between Role Transparency and Job
Satisfaction of Librarians in State Universities in City of Isfahan. Health Inf Manage 2015; 12(5):614.

*- This article was resulted from an M Sc thesis.

1- MSc, Information Science and Knowledge, Information Science and Knowledge, Yazd, AbarKooh, Iran (Corresponding Author)
Email: GholipoorO7@gmail.com

2- Full Professor, Information Science and Knowledge, University of Isfahan, Isfahan, Iran

AF (63 9,31/ wois (50 )led / ol (50595 / oM cleMbl g ko £VF




* s S 39 P ol OIS g 31 gt KNS LAY 3 (ilo jlw (59T 99

i‘)ﬁ:u_:té‘) Ay ‘Y‘;’s[._u.‘fb Jaal qu_Ktu.u“_;..\m ‘;&A:J.o ‘\‘5\95‘«3.) L yo

[ EFVAL)

-
S eslizal 5550 Sl 5 Shas 5 ukiy 6l 0l ol 5 Sl Glejlo oslizal LB JISCE1 & baots] s p e Slojlo (6557 5 idotio
o&sils 5 51, oKiils) Jus ,ed Joo slaolKiils laaliuls 53 (5 5 o1 Slojle 55T 5 Ol puni bl anlllas ks 13,8 o
St st A SaglulsS s oL OLILES 5 Ol ke plas Joli ins s analr 5 ¢ sloleg — koo 5l allae 55w 3 (595
Shay kb Ol 4 Olge 4 i AF sldws Cochran (s 8w s Jge b 5l eslizul b 48 (a5 10Y) 54 (sbadiy o WWANATAL Jlu s

5l paainie Lo OT ols) 45 035 4l Ghomn aaliin DUl (555735 1l 350 oo b nlize Glail B3l (5,45 53
st 5 LT gl 53 53 SPSS i e i 5l eslial L baesls o 5 4 25 (00 =+/3F) Lé els Cronbach's alpha i esliz.t | ol bl
w258 il (bl

Gl bwgie do Gl SV 5L e AR GlalulS 53 B @l g ailse 5 5 Slejle sl Cunsy bl
o oos5T St n cwman (P S 0/00) 3y lsbme (3 5 sl3) Slojle 65Ty @aadde Kla w Sosls Ll (1/FYE/55)
Sobliae gl Sand o 5 (st il (e wh) (o LI Gl Pl Sl $51 5 Lo s>
4 (P S /00) s slstin (5,15 (55575 4l ge 53 o dalie S5 AlulS 3 LIS £y 5 oS> ize 3 Ll (P < +/00) LS otalis
513 g 5 Dledst 5 agas Sladst i OIkey8 31 2t 1y 15l (6557 95 Ol Ol e o5 Sosle

ek Sl 51 3590 pl 53 Slosy Sl 5 55 AR GLalelS dadljle 53 55575 O3le) Cresl & 4r 5 b 15 i
S5 5 ot 5 g 1) 550 Slodst 41l il 5 0 55 OLS IS 5 OLIUES (513 ol ()7 damn 3ol b A (laglinlsS” ke
il esysl ety o s axl o Sledbl

b abulsS™ ebaoltsts ¢ slojlu 5557 5 1SS (S0 519

AF/¥YE e By A¥/ YN ol C’)hol RAVARVA 1| VIR PR

(3 o5l BRI g et oSNNS LA )3 (lojluw (59l s spacale oo (Slind (oipe il (soe s g5 p32 6L
SYE =530 (DY HYAF Ceodl oMbl g o 3

Al Ll LB e 5 g gedils 0L Juol dlie opl -
011 cOlgieol cOlgiuol oIS ¢ libOlsy 5 G5 p ke oSS (53315 5 pske Loy gbT (lathin 5, (oalit il 5 ST ol b)) elid IS )
(J55we ok 35) Ol ! Ol Olgas! S&ils (B0l 5 S psle o dSiils (i 215 5 oMbl e (8 S S (gl =Y

Email: Morteza_mohamadi64@yahoo.com
011 cOlgiol cOlgiol o3 ¢ ulidOlsy 5 g5 poke oSS ¢ pulid SHils 5 DM oo alowl ¥
0121 cOlghol cOlghal ol ¢ ulibOls; 5 (i poke odSEls (3 pske sLtsls —F

£10 AF (63 9,30/ poxin (s0)loud | wm35l9d (50,93 | oMo leMbl g o




éﬁ\iﬁd': SLabulS 55 Sl 5T

Sl Gloilr s Slojlu (5)5lg5 S plion sl 5
ool gl ol 36 Ly (2B b 4 gl
ol odd &1 Slojl (syelg 5l a5 5e5UeS slachs x5
Conl 03 ]l Slojle (6y9lg clp  Fglite (cla canatums
VavY Jlo Duncan 4 Zaltman ioawes aes
e VAAY W Evany Damanpour (¥) oM
5 Moore 4 (£) e VY J Perri (o)
Gdib p Saaws Lol (V) (69Mw VAAY L, Benbasat
plxl (3o VAQY ;> Damanpour |, glojls (¢y9le
Jgame (55 g (6,0 dwd aw a1y Slojlw (g )slgs g ool
(V) sl 035 s (glamusgs g (golty al B

WolStils g yglys e S lolSe (3 ptaitns 31 (S5
@ babols 15 Lol ;5 .cwl Jle il e g
&rly 5 Sloss &)l car oo e K lyie
)| Caa g Liwn bloyl o JBuSaanle b a1y 5 cul
ol aose » ol il 4 b Sl ol e 4z e
ly cal Joas b5 albols )5 a8 syl glel A
2,5 b £S5 (p Ol

(Jparme) Clod b Y gas e )3 5pelss )
(2bilib) cbbre o 5 (gygle ¥

Lanlyd 5 ygle Y

Slojlo y9le ¥

dlr Jpame Goglonlip 3 g LB oMol pbsl
b oloSlhes o958 o) oo b T8 bld 4 aiges
SIS loss aye b g 39290 Slass 4 > b Sy
P Sl &l Jpaze > syglg ) olbaisS L
Olods > oy b dgupe il atih Glaas aslbols
Wle i i) dlwg 4y (gllouls” slacuwd 4 (w yiwd
GG lesd gg5 ol 5l oolatwl Cogaw b (o piwd Casyus
ale Jo5 e & Gl je owyies lp Sl
e S 5 el () o gt 5 SN
Jyama 3 5yl 5| 600 adiges plgice |y s 5y90
5 ygles (A) 2y90 Jled 4 eges slaailulS )

AF (63 9,31/ woxis (50 )led / o213 (50595 / oM cleMbl g ko

doado

5 M8y Cuje aldye bolse cnynte J o sl
Oy dlusy 4 a5 Liud gyg) bgy (Jaoco b b lojle
Ot Gl g CheolsS Mg i @y (eSS
Sy &S 05l 5L ohs 4 blile Wk e atuie
A5y 0> sl 3¢5 (ol 4 wlgn b asl olg g 55
5 39 5| 1 egdse sygl () Soles s, g S
I Sl Gygly wal S5Pps pEIG 9wy
Caw &S Wb S S ed b yedis U odes lyoss
5 oo bdaly 5o Lol gl o balejle slaculed dgu0
Slojlo 03,28 Sygl & sy Sy gy S
d‘)?l pAS g yizo diged Q].\S.é .>)|J.3 d9>9 u_élf )laa dl.oal
S dtn Jolge aler Sl Glea Jod LB slacssly
a3l ;30 b ylojle yide 1y 6)gles 5l aigs edlazul
kel J S aSles ity S o) (V) ol
S9lg sow 4 B a8 o )by 1) Laylojl 4 sl LY
2 i Ulg «losd Gl (laogud dguy ST S >
5 Vgare | (s b dwg emes 5 My
4wy o Cusl (g3)lge dlax jlaie Slojlo slaoged
oy g9 bl GRIB 0sde aisyly sl
g «Slasd dgu0 b (39 e &S 39d e pasude Syl
NRB Sl e bbb Bl plys 4 Gljle oy,
S 2550 yolg sl lejlo S )3 lojls o (85
SleMb! dnwgs b il 1 (losl gl Slajle (g)glgs
6ol 523 ol & sl 405 b (598 porde ko o3
5 Ml odlitol gl i i a4 Slojle
5 Cowl ol eslazwl LB JISCE! 4 Wos) Lo piline
8 edlawl 5)50 Slojle 3 Slas dyuin slp onl oyl
osls 9 bl cogly Jolis (Slojlo o9l (¥) 255 0

#\5




OLas 5 655 53 4 0

ol 90l o)lal (sl (g (Slojle )l & ol
s ) aSh 485 o3 )15 ool 3y90 i oS ol
Conl 0xelyd Lzl 3550 4 wilbulS e (63 yaly Sloseuas
Sl 4 et S sl e slaoged (55,1 (A)
S3lulely il o IIFST 4 g S oSl
Gl calbogsd 3551 dnogads it b el slaolSol,
b «s39eLl8 lopllas 5 o oo 5l LS ol
o bl Bgts ly SbolS LK & juie Sl
Copde slrplss gyl o (VY) ibpon] o eS)lin
@y 50 Ml e &S cwl (65500 d)lse dles l cuas
15 (A) 2l Tl 5 bS5 Slojlo slas,gly
Sopo Slojle sl oie 0 sz slapingg oyl
Lalulis ojg> )3 j Liagh cnl jl (B g ol a8)S
b i ol 3 & olapiagy 4 1Y Cul 485 &9

Cdy daled o)Ll o)y yols el
Sl sl sy 42 065 imgly > (3l)\Sem g ool
iR psle s 9 (S pole laelRiil )3 (SuSS
o asdby e ala glael by 5l ghaol bl
P SES bl Gpgly lhed (50ke a5l L
o g lawgio plaw xS liwl (g slaolKiily
5 Bl eply & ob plis (Blibcumes oy
ol g leduol (S psle oKl )3 Cus 4 (S5
Dy olel (e selRish ple I gk sxee
b ols Sl lael 5 (S5 5 o)l oyl ian
Oezed Dg Jlo VeI 5l in Jlo Ve LI adle
Gliih aye b ale Sl clasl o (S5 sl
bosgs alia > ST (1Y) 5gr Licl plo jl oS
Goabuls aoye gl 5 S Cupte lys
a5 i & b e clas cpl Gl 4 (eges
9 0B ygly wnlp S B Glejle b 0,8
cilae dali jaass g G 45 390 Gla by, 4 Ol
2 1l ages laalbulis o> (gow | sl 6ol
@ Wl 4se (ks Al 5 gyl S 0ges

£\Y

Sl Gygly sll 5l S (K (Gllil) bl
Al yes g Sl sla slias I aibuls” (o Wiy
2o €LY (e9b50 05> 059 yel gy en
3y (lidpiils g Cledbl ple ojg> slajingl 4 s3>
Joio sbid o &S Slbbre sly 1) Q) cwl o
ool Slge cbole oy ) (ygly Bpe o & S6S
laliolis gyl j il babuls 3 o s
by cblbre o> o nae glalg) 6550 b Aly o
(36L) (B ymo closs ]| g malass ;> _uslis] &l i Sl
y lealolis > bk ) psly 5 Bae sy ol 4
0985 S 03yiS bajls e S g
Olbbre drgi (e Sl sl i clod o SleMb
boosl mb obylb ) oygles 3,8 oM laasbuls”
o3yl ol pl g dad wlil SbyIL s was g0yl
2 @blil seee slaghy, » gldasMe L6 (S36
P ool Oluss sbol esen (V4) Adb albuls
ly Soanje il Il pp b liees daghs,
5230 Sly e Ll (s pglenlp cledlol Jlazl b closs
o Slos slyal o cuaS Doy wilols QS
olye & ol 1) Jod nl 5l 5503 3l 5 albuls
oLl 3)90 ailulis’ )> €anlyp 5 5yl 5 oladiges

2l 8
P Sl i laghy, Gl 4 Gl Ggly
sy Joidio Wlsi o g ol 33,5 oo b laaililis
,‘4419) » )uau ©3039) )9.9‘ wl.).m 9 Um.)u‘.ol.w dlﬁaw »
WVl saania b ol clanie (il (Sep
Soy8 pub Pk xS 9 )8 lae (b Cgllas
Oped Jiw g LBy cladsloyw 4 olouws o Sl
dog Ll bl We slaania jials b ssds e Ll
2o b aulio > Slojlo (ygly plate (Shg &5 cuih
Ol dNam o EoBg 4 AbuLS o &S Sbojle lps

AF (65 9,31/ woxis g0yl | p2jl9 (5095 | oD cileMbl g o




éﬁ\iﬁd': SLabulS 55 Sl 5T

Sl 53l g iz 9 By Sloils )l
Y gae 5 Slosd Mol b 5y (gl lojlo Joles
3 VIS ) (slos & Slejle 69155 culls dbse it
ol (6y5lg5 48 2,8 oo donits ol 3L 5l 4 sl
&S Gl dazo gl .l b & 03l Sloss § VI 3950 &)
D)1 Glajl ks & s Sgliste liae Slojlo 59y
2 bl ol i gy S Glojls ply o) onis
oUW Oladss cpl s sdee (V) Coms ‘_5)9193 Sy
5 «SusS w e (B glagiagg s e
8 adlls 3590 1) Slojls (655158 36 (2)B slasiagy
il eRah ladlols el B, slalse
Copde Aol 3085 3j9e cul > Ghky Cueal
s Sy pole g jlwd oSl aRulh slaabuls
SUSH 5 IS sl canlie ()18 Lo (5glenlp L
sl g oauisy dey 1y 095 wlosd W)l Wlgs o 295
@ a2y b ojls ooyl yi |y QBWS Al Sl
I gladlbols ) 8 g g)bl adaw 80 55 Jlojlu

Dy e (S5 pole g b oKD

=y 9y

A5 ool slaalels (LS)K als Joli Jings
Jbo 3 (fleed (S ple olStils 5l olStibs) 1
Gged Olais 4 i AF 3law 45 gy (a5 10Y) ATV YA
92,915 Cochran &ges woe s Jso% G)b o)l
crolite (olUisl) (slails (Balas (5 xS Wiges (g sk ]
Jooledel pglaen jaie 4 bab Cbwl w2 L
e aebphuy el by adle Bie adbin

Jlow ¥y Jeiidio joS' 30 doliciun b okl (V) (VY4)
2 gl dan Jlaw VY 5 B ldcares ledbl 4 by ye

WWpShe i s WS SoS leMbl S gt
S oo ol Slojle 15l Capde 3)30 )0 ien
SS lajls sl hge Slojle Cupde Sl
58as 5 by (gilwaigy L b A8 o dbnl (g xSl
5 Sbetdy ) b Copde sbedld balls Xy,
A8 gl 4 gladdlas >SSk (5G9y98 (V) Mo ol
» ool asegl ulEl o ol sl s sply
S Gygly el 5l (ol @By ages sladlols
@l Glojlw (gyglg 03,5 o)l ol & plallia )
oges abulS )3 Slojle (5yslg slagdsy 59 pe)
L alpl gloanse ol (Sopm Lily) 1 5 0pe)9)
Wn g ) ko gadoglhs Yl glad e
FByt laaslopw 4 (aliod (Sl (6958 yid (235L
L;Lta:\;%}m u..\.talf b cods BTy u:(;.ib OFed w9 sl>
4 OB D Sl L slroged (6,5 )0l Wy
&loly ils (o IS il g LS g pSob anl 3
;s"l'“"?“" 51 oolazuwl Woogud oy e b u’il.c)lﬂal solSl
($i9e 8 slopllss 5 s 503k 5l QLS (i)l (ol
Ll G295 (gl aluls LS @ i JMael ool
il cwas copie clapllss gl o gila ol jo oS )lis
slaeyoly cdy d Wlg e aS cal (6,500 5)lge dlex
OF) Wb 1l LB egee slaaibols ;o Slojle
&35 (02y20 adllas lgie b (¢ldllie > Chin g Wong
S Gy e oy SEepsll camio Gl
By ol o Ghpdy b gy olgis 4 Slajle ysly
5 g > Glojle 8 lp & cwl Sbjle clles
>y o pde L Oleladl b g (£59)9SS 380 Ll
L Y game Aib o ¢ slaanlp b b Y game
Slles 5 e glaslp ol wie lasnl )
&ea>5 > Damanpour .(V0) s ylojlw ) (Slaidy

o mels Gy Gl 4 Sljle g)sly gadse b 3gs

AF (63 9,31/ woxis (50 )led / o213 (50595 / oM cleMbl g ko

SN




OLas 5 655 53 4 0

Ol 4 )8 V) s cllid 4 Jgnde (e b Copie
G (1oyd OIM) 45 B Cpioren (W0 Fwl 4L S
& FY (S (aoy AIYY) 8 Y elod oMeass
(o YIVE) &5 YV 5 (ulid)lS (a0 ¥A/FY)
Gl ausS onl a8 ) Wbl VL 5 ad)l elid)lS
(sls

093l ) ol aSilay s bl bl maw
0392 Lodly @jgi (92 Jloy I liselol pilivs S el
005 45 Ll 1 g 05 |2 i el =B S 5alsS (051 bt
Kolmogorov - < +V/38) wib o VY (9050 o0l Z
» Jos Slpo Jlde o> 9 (/A% < Smirnov Z
Olisebsl 1o )d A0 b il o i doyd O (glad mlaw
b Jo cl Jlog anle ig o 55 o e
sloddls 51 P8y g Jlojls (5)5l5 Cundy (e jlaie
09031 31 b b (9> oSty slaailbuls’ )
LY Jgds 5 o] gols &S 540 e odliul 6 psiecSs T
Cowl 0l

Sy e 5l ons sanlia T o) gt (sloazily caus
Sbaljl 5 aibie yiin /0 las paw > Jsi>
don 53 (1) o xSibe 30 oxd emalie (Sl
i haitnn lsS5euly (plly ol sy el
2y bl Gy m ol 4dlse 3 5 Slojls syl
bugio gaw | yidi jled (9> saoliih laalbuls
odnlio AMS] Lol o)y 513 sollas Cundy > § Sl 0
e ol Jbline P <o/ glod maw z)b )d o
On O9li (g)bline s Cap pow Jlgw 4 (2555wl
salbuls o Sl gysls sadie il (:Sle
odlazwl Kidin 12059050 51 5l o (Dgd (slmolKiisls
F oS (P=+/+-¥ g F=Y/FY ) o ol o mls oS ai
gl x 0dgy Jhline P < o/00 o j3 o sdnliie
cxlple w3y Jbolias Slojl 5 yslys smadlie (:Sle oy
I ol bl > Slojle (sygly (s
@ gl pslaie 4 )l gry LSy sk 4 jled

(e s B 38l L ) S sl ol
(sl 5l53) Glojls (55l addge 93 ] a1 oS
5 Sope ey 0SB iome 3y (B ol
wdy glaasie 5 Glis)S hug asbjioy (olyoe
8 2l 30 (b il 5 Sl ple i) 5 cy e
Cronbach's oo olel p 6 deliduy oLL .c8 )5
Ol Ol jolaie 4 .3,8 59l @ = +/aY alpha
Il ciSy pae Jool cor 4 dgel
wges slael o )0 Al iy dae A dlaar dadoliswly
sl AD olss o) 1 5 35,5 i ingh M
baslzwly CuiSil coyps cplply b oy s oo
50 50 oaly Jdod 5 4350 (6l puiomed g duopd AA/AY
odlazwl SPSS 158l oy 5l blicwl 5 oy ol aaw
oo Bl (Sl (gl 5l og ol a3 0
§ slizal aSilay 5 blizd ol o 55 5 by
lnosls g3 99 o 5 hsabl pitie Sayially (g0
o g 1»! Kolmogorov - Smirnov el 1l g
9o Sbysie & arg b bodl Jloo a9 ly
olyly Jelos «Silim 2 w0, T (slogygol 51 )y

b o2lil 4bd oudins (y905] g (ANOVA) aal,

sl

YVIV) j25 ¥e oS ol oy ol dlbcumes Jolgs Juloo
SOIR) a5 05 W3 oy ble g wpe by S3ge3l 5l (ko)
Ay g ol il g Gledbl ple CMuass s (1o)d
2500 (5318 gy au ol 4,8 ¥) Lo o ) é
2 Ve g had ol bkl b (as)d FF/VY)
Sl S pole oKl clowliols ) (1) YO/YR)
Ghls B g3ge3l 51 (o> VNA) 45 YO diiwn Jgiaio
Jlo VEA (30,3 YFNY) 45 ¥R ¢ Jlo V=) conts ditbs
VY (3053 VYD) 535 ¥ (Sl VNN (42 VEIFY) 45 VF
S0 TV (0ol Al aus opl 4, Q) g Jlw YA
(1o yd OFIFY) 4a5 FA ¢ b Clods yiso 53 (a0 )d YV/VY)
Uisu (o FVA) L8 A g oges Slodd iy jd

AF (65 9,31/ woxis g0yl | p2jl9 (5095 | oD cileMbl g o




ga\i!:u'l: SLabulS 55 Sl 5T

jlie 4 )8 g ()b g ol jlind (Kb pole
ol p Glile gl pesad > LK S
S e 455, 5 s ien (Sl it
2 ol oo oKl puxio ) Lol lodges lpl SlusS
Ipj ol holize osd saaliie OS] (g )lbl (y9lg5 adlge
fod slad maw > oo Slou Jlde | onds ssalie P
b osld oSl LS S0 @)le 4 bl o S 68
L1y ool 6yl e VY Slame Bl 5 Y108 SSle
S pole ol (LS 1 i gl (:Sile & a2y

Sl 155 Junn o] 5 ¥R uSiken b

Sl o (e ool LS, wlylas ciglss lise
it sl Sloile cpls ol popas
oo o8l g o luans 4y o Cois BLSCgmes
GBlbmer laypite sl p g T osejl 5l s
£9 9 lbulsS » ) £o (uass paw wdd diile
(ANOVA) oyt iz i)y Jlos opge5l 51 alsles
ol o 1Y Jodn 33 nygesl opl gobs b oozl
oo 018 otnlie M) & 3 s T gej] ol
Comir Bldcumer belos al p sloginge)l (Sl
5 3l ol el sladluls o Juass 4l o

() (o5 oS0 b Sl aulin ¢ 0 e ST 0505T b ) It

P T wﬁvl:.c 4&.‘5.0
ey OAY  YFYE /5P Slile sl
e 065 Y/EYEL VY Sl g5l s
N BB Y/R\EsY B sasls

liimer ol o ol Y o
S0 559795

29195
<
Y/FYL /50 Y/FFE /PN
/N \VAN¢
A /40N
AVARE=VAY Y/PVE VO
\/£Y /¥
Y /AD Ald
Y/X¥VE /80 Y/YVE /A
/e Vatd
o/ 8 /Y
Y/FYE /AN Y/OVE/AY
/YN Y/0A
IAY 4
Y/YVE OV Y/¥VE/OF
\/YA AVAR
ALY /Y0
Y/0E./8Y Y/$XE PV
Y/vY o/ ¥
/Y VARE

€
£

S
{x
£

CE_
GZ“

]
¥

e

SBolsS™ 55,8 &

W”ﬂ%\@ﬁ%}\ﬁm%}\”ﬂﬂ%\@ﬂ%}\@%

AF (63 9 )31/ womis (so)lod [ wm331g3 (5093 | oM SleMbl g o

5Y-




OLas 5 65 052 4 0

Lol 04
alge 3y90 13 ¥ Jgdo d gykie did (90l @ls Bbo
5500 ajle a4 )l g @l )bl gygle liwe
L bl xglgs Gl Coppte b oy it IS,
S Cld 5 eges Clad Sy LIl
b oppe i QU Sy (p50ke 1) e
Sl /0% Jlxe Glodl g FVY Sl b Copie
ole b (eges lodd ige LS Glped (e
GVIES uSilio b b ot g /50 jlme Gl o /YA

tbe IV jlae il oo

ol odalie CBMS] oS oy LS |9;] Q}oﬂ [ RN NS
GBldcumex Joloe al p claidgell Sl e
S99 )b igne Cglds b (Sbjy pole g jliwd oty
Sl gl pogad 3 QUK Ko Sole 4 o)ly
B g5 usio 1 Lol wilodged 1yl Sl @l il cMuass
S gl ol mie e gl yekaie s il Hbolixe
LY Jos 50 o) guls a5 s ooliul abs udind (90

Bl 3,8 g5 4 ax g b ool 55015 Oln 000 Sils WS (2 55 avlin X J gk
(J) dbuls o b7 g9

Slls y8 4l £45 by adtgo

I (F/FFE /YY) (o3 Slads

e (FYAE/P0) pges Slads

2 Y e Gll 5 YT 5Sike b ol opsls
bugio ghaw 51 5YL e 0d Rl glaalbuls
AU e 0 1B Ll Cundy 9 Cuwl
el gy jboline +/+0 (slad maw )0 odd sdalie (1Sike
S (V) Gl o s el b adlge oyl Jolo
A OedSo dgete sl s glaoged (6,50 cully ol
1500y il (ISl & g SIS (5ol a3
olmoged 1 oolitl dmoged (it b Sledbl ooyl
59l slopllss 5 s By 31 LS, sl (sl
ooy Bogais (sl alsolis HLS 4 i JMaal ool
CadeS Capde slopllss szl g sibponl ) e85 )lie &
Slyan 13l balsels’ )5 cply Sl cel Ly

3y
Gl g ¥IFY o:Sole b (2 gl Cumdy omizen
YL s s Sl claalelS 5 /Y o
0ol 3l ) pwlie Cundg )3 g Cunl bawgie o
Jolixo /40 cclld s 5 00 sanlie (il B!
Damanpour  jings b adlge opl 5l Jobs guls g

Cope b (s
(F/\ Y+ /09)

YN

U]

6131 55T 5 Ol e

=
5 3,Sles dgupp sl aailbulS > Sl (gy9ly 3a50
Ol b daled S asle 4 Seuwlie Gleas &)
osls 9 bl ly) Slojls ply rn & 4oL
pole o i dRuh aBuh sbalbols (a8
S99 Camdg &S o lis @l by s Sop
oo b et ged (IS coaliols > Jlejle
Syd odid s don pl ] lawgie ds il YL oS
5 oSS Al 4 s )l 3 Slosle (g9l cueal
5 ohluls sow 3l Slojlw 2, Sles y O] ogally il
pe o had Kb aRub sbabuls lple
5 ol gl b pol Giagh gls wCal jlped (S5
2 Sloile sygly Cunsg by plis &S (V) il Ken
» kel (Soh pleps 5 (S pole laolisly
salbuls Bl L;ELA)‘L» 6)9]93 dLmA.éJy\ )‘] <SS g
ol conlio s (SS3 pole o 5l oKl 2Kl

AF (65 9,31/ woxis g0yl | p2jl9 (5095 | oD cileMbl g o




éﬁ\iﬁd': SLabulS 55 Sl 5T

@ dag b oS el adle ey JB ke
By slabazme 3 laglojls ) (55l5 g38ljg, Cuen
ol > oy Cueal I 55 (AR (ladbels” gyl
Iy abuls ol pie 3o cpl gols Slodd Hl5)55 5 3)50
5 ol Wl wly Elyl wuenl pspis cols
rizmen 95wl o)l Glojl 3 o ! e Sal,
DR (sl i (6)I8 Laome (5y9lwmld b e
9 04y Do |y 095 Closd )l Wlgs o 05 LSS

S5l 0390y o |y BAS annlye SleMbl clajls

Laalgaddiag

LLoy1 3 b 63,8 celoolpiiy 3uios gults 45 g |
23,5 o olo gy Shial L

Lol <515 )18 bawgio do 51 5VL (oS ()bl 59l aidga
Bl clbaliels )3 1) ol ol Sbladl b g
sgate (pds ) Cugl lud (Sj pole g 5t oSty
g on Simyd g phalBl 20,5 oo il b5 chliin
oblols” Jas slebl i yiolidl o lluksS o 5o lexaS
ol 4 dagr Wbuls o g pdualanl 5 Slasl asgy zlo,
5 S 35S I oSS s > mas
P e (bl lrb 4 asdg lacl 5L
& S e o p ) SIS ool s sl gy
s Ll Ayl a8 lie Ll cas ol ks
6ole 2925 sbisel slooygd (&)l ok ) oyl
OIS g ohluls” ks b byl cae 5L (b))
s 5 VL o8 5 2 gl addge glore (slmelSiitils
2l ol S obleiin b glyie & il g
s S pole g jlud outily _alKily claaliols
S algly slacdlé | e (Il S o
byl SsideisS g baylnl 5l Ghlnbs eslal il54l
e abols o b Sliass 5 Gllsel 558 4

2 OIS cdMey sls ialil dacylls se plocl
bl ls o ) oMl clacyls 4

AF (63 9,31/ woxis (50 )led / o213 (50595 / oM cleMbl g ko

Slosd g Y 0y slize 4 (69l Cowl Miize a5 (VF)
Lo (2B 2aiSbme Sy & Fusl g ol @)l 5 o
Chin sWong iagsy cpopen 5 cusl )l 5l & ol
sl B b b GY gase cuns p i olo 45 (V0)
e bl g ba g9 @l ) agygls jl odlitul o
D) pgumen bl 3i5 L (o pe

O 4S5 0b Ll (BliCimer slajiie Lo mbi
i (BLdCmen (oo ol (ks @l s
£ 9 «Mmast pda o ol S Al ¢ masd AL,
o8l yusiio ;0 Lol @)l 0959 (g loline gles ailulis’
Sl ine gl (o)l (59l adlge 3 Cunss Joxo
e iy oSl IS 4 (he5sS & cubld 393
Sy pole o8l oS 51 i 1y )bl ol
2 aSbRlS )3 ) g piite > (pimen Al (o b
4 oanlie o)bline glis 6yl (gyolgs lsme adlge
Ol i Capdn b oy (i5 US)I &S slaigS
) iiboe (agas Clods (io LS, I i |) adlge
(YY) e Lo ooy i8R QIS H lpd (5650ke
oges Clads Jiso (LS )yl nSls I ity
lgiae ol gl 48 1l o (VIF) Lib class 4 (VYY)
(b)) (sogos losd isu (LS 050)9, ) I (23U
2 e oanlde |y (gl a5 295 50 &S AL
L ablg o (@20 9 lol) i cpl (i) a5 Jl >
Cis g Brgis el alyglg cladsly g Lo, Sal, 4l
Ligh Abulis 4 BauSannlye

(o]
L1y ogs Wl o s & yolg g pivcillas] (claolSisly
w ol 4 s JSKs obly aSh wims Gubs @Yoo
olgie & ogly 03lis) Cueal Bk 5l cutly wialgs
CBll b e |y olojlo ) dawgs g Caibge ole Sy
Sloslatal b g ooy Job o Slojlw 9 (8 Liby euld

YY




OLas 5 65 052 4 0

ol&ily llls” 51 g cwslaciily (g, Sen doluiin s slgioe sl a8 g S
““’L’u‘““’)’ J“"S" S )l)“‘" u‘i“’)" P91'° o5l 9 )l)‘““’ f}.lf— 0l OI.)[Z_.wl d)l_i.o@ )'| rv—3bu° f)'Y ulgb I
References

1. Bahrami S. Analysis of Multiple Relationships of Strategic Management, Human Resource, Intellectual Capital and
Organizational Innovation in Isfahan Universities. [Thesis]. Isfahan: Iran, University of Isfahan; 2011. [In Persian]

2. Shahin A, Sadegh Beygi A. Innovation Management. Isfahan: Jihad Daneshgaye; 2010. [In Persian]

3. Guan J, Ma N. Innovative capability and export performance of Chinese Firms. Technovation 2003; 23(9): 737-47.

4. Zaltman G, Duncan R. Innovation and organizations. New York: John Wiley & Sons; 1973.

5. Damanpour F, Evan WM. Organizational innovation and performance: The problem of organizational lag.
Administrative Science Quarterly 1984, 29(3): 392-409.

6. Perri S. Innovation by nonprofit organizations. Nonprofit Management and Leadership 1993; 3(4): 397-414.

7. Moore G, Benbasat I. Development of an instrument to measure the perceptions of adopting an information technology
innovation. Information Systems Research 1991; 2(3): 192-222.

8. Nouroozi Chakoli A, Hassanzadeh M, Noor Mohammadi HA. Identify and define the elements involved in the
evaluation of science and technology: National approach to look at the experience of Iran. Tehran: Ministry of Science,
Research & Technology, National Research Institute for Science Policy; 2008. [In Persian]

9. HajiAzizi N. Marketing library services to the Next Generation. Journal of Information Processing and Management
2008; 23(3): 119-39. [In Persian]

10. OECD. Oslo manual: Guidelines for collecting and interpreting innovation data. Paris: OECD; 2005.

11. Nouroozi Chakoli A, Dayani MH. Factors influencing on the success managers of the National Centre of Scientific
Information of Iran. Library and Information Science 2007; 10(4): 1-26. [In Persian]

12. Bahrami S, Yarmohammadiyan MH, Rajaeepour S, Bakhtiyar Nasrabadi HA, Kazemi I. Administrative and Technical
Innovation in Medical and Non-Medical Universities. Health Information Management 2011; 7(especial issue): 707-14. [In
Persian]

13. Zaker Shahrak M. Knowledge management and Innovation in Public Libraries, Paper presented at the Special Session
of the General Administration of research and education. Iran: Institutions of public libraries, 2010. [In Persian]

14. Nouroozi Chakoli A. The Role of Innovation in improving the effectiveness of Services in Public Libraries. Procceding
of the Special Session of the General Administration of research and education; 2010, Tehran, Institutions of public
libraries. [In Persian]

15. Wong SY, Chin KS. An Empirical Study of organizational innovation practices in electronics and electrical industry in
the greater Pearl River delta. The Asian Journal on Quality 2006; 7(2): 50-68.

16. Damanpour F. Organizational innovation: A meta-analysis of determinants and moderators. Academy of Management
Journal 1991; 34(3): 555-90.

Yy AF (65 9,31/ woxis g0yl | p2jl9 (5095 | oD cileMbl g o




@\iﬁdl: SLabulS 55 Sl 5T

Organizational Innovation in the Academic Libraries of Shiraz
University and Shiraz Medical Sciences University*
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Abstract

Introduction: Organizational Innovation requires to turns ideas into organizational usable forms
and this idea are used to promote organizational performance. The aim of this study was to
survey Organizational Innovation (Administrative & Technical) in the Academic Libraries of
Shiraz public university (Shiraz University, Shiraz Medical Sciences University).

Methods: This research is a descriptive — survey study, and the population consists all of managers
and librarians in academic libraries of Shiraz in 2011-2012 years (151 persons), that by used the
formula of sampling i.e. Cochran and were selected 86 persons. Sampling method is Random
stratified sampling proportionate to size. To collect data a researcher made questionnaire was used
which its face validity was approved by experts and its reliability was estimated by Cronbach's alpha
coefficient (0.93). For analyzing the data SPSS V.16 software was used in two levels of descriptive
and inferential statistics.

Results: The status of Organizational Innovation and two component’s Administrative and technical
innovation in the academic libraries of Shiraz Public Universities is more than the average level
(3.42+0.66), but the differences between the components of organizational innovation (technical and
administrative) were significant (P>0.05). Also among the respondents’views, there is no significant
difference based on demographic variables of gender, field of study, years of service, and level of
education (P>0.05), there is significant difference based on university and type of work in the library
in the components of administrative innovations (P>0.05). In other words, manager's greater
administrative innovation than technical and public services staff.

Conclusion: Academic libraries have been particular importance in this case in regard to
increasing importance of innovation in organizations. Management academic libraries can
improve their services and to better meet information needs clients with provide appropriate
working environment for their employees and librarians.
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Feasibility of Implementing Telemedicine According To the Elements of
Strategic Planning In Isfahan University of Medical Sciences*

Hamid Keshvari!, Asefeh Haddadpoor?, Pezhman Aghdak 3, Behjat Taheri*,
Mehran Nasri®

Original Article
Abstract

Introduction: Awareness of Outlook, objectives, benefits and impact of telemedicine technolo§y
that can promote services quality, reduce costs, increase access to Specialized and subspecialty
services. Therefore, the aim of this study was to determine tlﬁe strengths, weaknesses,
opportunities and threats in the telemedicine strategic planning from the managers and expert’s
perspective in the health department, Isfahan University of Medical Sciences, in order to take a
step towards facilitating strategic planning and approaching the equity aim in health in the
province.

Methods: This was a descriptive study, that data collection was done cross-sectional. The study
population was composed of all managers and certified experts at the health department in
Isfahan university of Medical Sciences. The sample size was 60 patients according to inclusion
criteria. Information was collected by interview method. Researcher attempted to use the
structured and specific questionnaire Then were investigated the viewpoints of experts and
managers about determinative factors (strengths, weaknesses, opportunities and threats) in the
stratesgic planning telemedicine. Data were analyzed using descriptive statistics (frequency,
mean).

Results: The most frequent attitude about the impact of information technology on improving the
quality of services (65/1%) was related to persone with %ood attitude and the lowest prevalence
was (3.3%) for people with bad attitudes. Data analysis showed that change management (100%)
and continuity of supply of credit (79/3%) were weakness point within the organization and
strengths of the program were, identity and health telemedicine programs (100%), goals and
aspirations of the current directors of the organization and its compliance with the goals of
telemedicine (100%), human resources interested using computers in daily activities in peripheral
levels (93/1%). Also organization in the field of IT professionals, had opportunities, and
repayment specialist’s rights by insurance organizations is a threat for it.

Conclusion: According to the strengths, weaknesses, opportunities and threats points determined
by managers and experts, and compare it with success and failure factors, which are defined by
different researchers, it seems will be fail to implement of telemedicine in the province at
present. But according to the strengths identified by managers and experts, there are a lot of
potential for telemedicine in the province, and may be used, in relation to telemedicine projects,
with a 3 or 5 year strategic plan, and taking steps to get closer to the equity aim in health.
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The Perceptions and Expectations Survey of the People about Quality
Health Services in Qazvin Province*

Mehran Alijanzadeh!, Saeed Asefzadeh?, Hamideh khoshtarkib?,
Fatemeh Ghamari®, Mahnaz Alijanzadeh?

Original Article
Abstract

Introduction: The Quality health care issue that has attracted a lot of attention, Because Customers
satisfaction is very effective in the health system. The Aims of this study was perceptions and expectations
of the quality of health care in urban and rural Units health care providers.

Methods: A descriptive and analytical study was conducted in 2014 in Qazvin province. The Statistical
Society was all people in the province of Qazvin. Due to sample size estimation of the proportion of the
population in 1002 were examined in the 6¢city of Qazvin and its villages. Data collection tool was a
questionnaire SERVQUAL including 5 Scope: tangible, reliability, responsiveness, assurance and
empathy based on the Likert scale. Cronbach's alpha value was 91 percent and test-retest coefficient of the
study was 83 percent. Data entered to SPSS software and analyzed by paired Test and Pearson correlation.
Results: The mean age of the population was, 32+ 9/9 and 73 + 47 minutes average waiting time for
receive services. The most frequent recipients of services based of education, the education Less than high
school diploma 3.43 percent (344 cases), followed by education diploma with the 29.6 percent (297
cases). Average perception in aspects of tangible (physical), reliability, responsiveness, assurance and
empathy was 3.53, 3.54, 3.53, 3.70, and 3.39 respectively. Also expected was to be equal in size 4.58,
4.62, 4.58, 4.59 and 4.55 respectively. The maximum amount gap with the -1.155 was related to empathy
scope and the reliability gap with the least amount of -0.888 related to ensuring scope and was statistically

significant.

Conclusion: According to the results of the study will be offered, Planning and policy for the promotion
of empathy scope considered.

Keywords: Perception and Expected; Quality of Health Care; SERVQUAL model.
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Evaluation and Ranking of Selected Hospital Wards in Terms of Quality
of Delivered Services*

Fatemeh Abooee!, SeyedHabibollah Mirghafoori?, Khatere Khanjankhani?,

Milad Shafii*
Abstract

Introduction: Everyone knows the significance of hospitals as an effective part of health and treatment
system. Providing high quality services in addition to increasing the success of treatment activities, makes
a distinction between the organizations and enhances the competition. The purpose of this study was to
measure the quality of provided services in Mohammad Sadegh Afshar Hospital using Fuzzy AHP and
Fuzzy TOPSIS.

Methods: This study was a cross-sectional analytic study conducted in 2013. The study population were
two groups of exerts and patients in Afshar Hospital. Firstly, the aspects of quality of services in hospitals
were identified through a review of literature. After refining the aspects, the experts’ (including the
educational hospitals directors and managers, supervisors, technicians, and faculty members) views were
collected using paired comparison form and the significance coefficient of each aspect was calculated
using Fuzzy AHP and Expert Choice Software. In the third phase the ranking of hospital wards was
performed using an author-made Likert Scale questionnaire (with a Cronbach’s Alpha of 92%) for 100
randomly-selected hospitalized patients (in cardiology, orthopedics, gynecology, and surgical wards) and
Fuzzy TOPSIS.

Results: Accountability, assurance, tangibles, safety, health communication and customer orientation
were found to be the aspects affecting the quality of hospital services of with the safety of highest and the
tangibles of lowest significance coefficient (0.06883 vs. 0.25406). Analyzing the data using Fuzzy
TOPSIS showed that the cardiology and surgical wards had the highest and lowest CI (Construtorae In
corpora Dora Ideal) (33.457 vs. 0.770), respectively.

Conclusion: the results of the study showed that the safety was of the highest priority in the experts’ point
of view. The wards ranking was D, A, C, and B in the patients’ points of view.

Keywords: quality of services, analytical hierarchy, hospitals.
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The Role of Physicians’ Civil Responsibility in Securing People’s Health
and Social Interests

Ghodratollah Noroozil, Mohamad Sharif Shahi?

Review Article
A

bstract

Physicians' Civil Responsibility has always been among important legal issues and thus, subject to rules
faced with various challenges rooted in different approaches towards civil responsibilities. The present
study investigated some of the world's legal systems and different dimensions of responsibility to find
proper strategies for securing patients’ rights as well as other issuesin this respect. The study was alibrary
research in which Iranian law and justice databases such as the Information Center of Judicial Institute and
Iran's Legal Database along with sixty other resources have been exploited directly and indirectly within
the period from May 2014 to September 2015. It has investigated legal and jurisprudential texts, internal
and international rules and judicial processes acted upon in Iran, France and America in a comparative
manner. Actually, the key points of the study turn round civil responsibility, fault, risk, irreparable loss,
permissive waste, agreement and acquittal. The findings showed that Iranian legal system has not been
able to take a fixed stance towards physicians’ civil responsibility in the past, e.g. in a certain period of
time, based on some of the jurisprudents’ views, it has sometimes adopted risk and some other times fault
as the basis for Physicians’ civil responsibility. However, in the course of time, it has come to follow a
more optimistic approach which, if continued, can secure the patients and peopl€’s rights in a more
acceptable manner.
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The Study of VVarious Models of Hospital Manager’s Competency*

Hadi Hayati!, Elham Dadgar?, Ali Jannati’

Review Article
A

bstract

All managers are responsible for planning, organizing, leading and controlling. Managers must
have some competencies that enable them to function effectively. These competencies are often
competency models. The aim of this study was survey of competency models in order to extract
their essential competencies. This study was a systematic review that articles were searched in
database "Google scholar","Emerald", "Proquest", "Scopus" with key words" Competency &
hospital management ¢<"Competency & healthcare manager" <""Competency & healthcare
administration"," Competency & health administration", and Competency & health executive".
The results of selected studies were performed by 2 independent persons and based on qualitative
targets were extracted and analyzed. And finally 12 articles that were contain questionnaire or
model for hospital management competency, were selected. Different competencies models were
reported in 8 articles and reports. In order to compare these models, we decided to select 15 most
frequent competencies in expand range of studies. Our observation identified that
"communication skills" and "knowledge of health environment" were reported 7 times and
selected as most important competencies. The Robbin Pillay was most completed among the
models. In order to screen and estimate of hospital managers’ performances, we needed
competencies index categories. Dependent on each countries condition, these models can be used
as an appropriate method to determine an individual competency.
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The Items and Rate of Implementation the Lean Management Tools and
Techniques in Iran’s Healthcare System*

Abbas Jahangiri
Abstract

The goal of lean thinking is value creation and the eradication of waste. The purpose of this paper was
systematic study of items and rate of implementation the |ean management tools and techniquesin Iran’s
healthcare system. In this systematic review that was conducted in December 2014, by searching
keywords related to lean management in Iranmedex, Magiran, Irandoc, SID scientific databases and
Google search engine, attempted to search the Research has been conducted in Iran’s healthcare centers
regardless of the time of publication. A total of 10,550 Research was found. After reading them, 10478
Research were excluded from the study because of the irrelevant, repetitive and lack of access to the fulll
text and abstract. Then attempted to classify and statistical analysis of 72 remaining researches via Excel
2010 software. 55(6.9 percent), Kaizen(8.3 percent), visua control(1.4 percent), value stream mapping
and simulation(18.1 percent), value stream mapping (2.8 percent ), simulation(5.6 percent ), Poka-
Y oke(9.7 percent), Hospital Information System(26.4 percent), Maintenance and Repair(5.6 percent) and
identification the waste(15.3 percent), were identified as the most important lean off practices in Iran
healthcare centers. 84.7 percent of the researches were published in 2007 onwards. The findings showed
that the much of the tools related to Lean Management has been applied in Iran’s healthcare centersin the
last eight years. The computers have played the greatest role in lean off. The interest of Iranian researchers
has increased about lean healthcare. Deployment, collateralizing and propagation of lean healthcare with
the help of industrial engineers are the main offersto policy makers in the healthcare sector.
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