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Introduction

About 330 BC, Aristotle states that “All men, by
nature, desire to know”;* but despite the high value of
information and regarding the innate human need for
knowledge, some avoid exposure and acquisition of
information. Information avoidance is a set of
selective behaviors and actions intended to stop, limit,
and delay the search, the encounter, the processing,
and the use of information.? Individuals sometimes
avoid information about their illness or condition,
which is called health information avoidance.
Ignoring information threatens individuals' health. In
this respect, health researchers refer to health
information avoidance as a counterproductive
behavior.®# Individuals with certain diseases, such as
cancers, acquired immunodeficiency syndrome
(AIDS), and diabetes avoid medical information for a
variety of reasons, including an unwillingness to
change their normal routine, unpleasant feelings such
as fear and anxiety, as well as stress, and may be
screened for testing, and even refuse to visit a doctor.
Besides, sometimes information forces a person to do
unwanted actions and even change beliefs and
opinions. Therefore, individuals choose information
avoidance as a defensive and coping strategy. At a
time when the world is suffering from coronavirus
disease (COVID-19) disease, health care system,
education and information services face various
challenges;® and one of those challenges is how
individuals interact with information. On the other
hand, in domestic research, more attention has been
paid to information needs, information seeking, and
use of information. Information avoidance, as one of
the important aspects of information behavior, has
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been less considered compared to other ones. An
evidence confirming this claim is searching related
words such as avoiding health information”, “health
information  avoidance”,  “health  information
ignorance”, “health information anxiety”, ‘“health
information phobia”, and so on in July 2020 through
Persian articles available in Scientific Information
Database (SID), Magiran and IranMedex databases,
which led to no significant outcome. Understanding
the health avoidance information, as an inevitable part
of health information management, is especially
important because it can affect many areas of health
communication like public health campaigns, patient
education, provider-patient communication, and even
social support.

Conclusion

Promoting individual and collective health depends on
gaining awareness and knowledge. In spite of the
policies and activities aimed to educate and empower
individuals and provide free and fair access to health
information, in times of local and global crises,
information avoidance will increasingly penetrate all
areas along with information dissemination, whether
epidemic or pandemic. Accordingly, information
avoidance should be much more taken into
consideration alongside other aspects of information
behavior. As a concluding remark, it should be
highlighted that the avoidance of information in the
context of health is significantly more than other
domains, and just as many factors affecting the
information use, information avoidance can have its
own reasons; therefore, it seems necessary to conduct
various, strategic, and practical research in this field.
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