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Original Article
Abstract

Introduction: Hospital information system (HIS) plays an impattaole in enhancing the quality of
remedy in hospitals. HIS is considered as an inftion system that may have great influence on the
effectiveness and efficiency of hospital managemErtluation system is one of the most important
issues that is greatly emphasized in the managesystém. This paper evaluate HIS based on Ahitav an
Neumann model. The general objective of this study to assess HIS in hospitals where Kowsar
software is in use.

Methods: This study used a descriptive-field survey approactl carried out in 2012. The data were
collected via both field and library sources. Sttdethis research contained ten governmental taspi
under supervision of Isfahan University of Medi&idiences, Iran. Indeed, the Kowsar software was
installed in all the studied hospitals. Since thenber of subjects was 209, it was feasible to Ulssaf.

The volunteers were given localized questionnaig@sed on Ahituv and Neumann model indices (time,
content, and structure) to assess the HIS. Thetiqneaire included 37 items with regard to the five
choice likert scale. The elite panel confirmed dgoesaire content validity. In addition, reliabylitvas
calculated via Cronbach’s alpha (0.85).

Results: Data analysis showed that there were two true tigses among the three. In fact, both time and
content were verified with 0.95 reliability ratetlihe structure was not in an acceptable level.

Conclusion: The HIS governing the organization was in a praymerdition in terms of timeline, accuracy,
relevancy, and appropriateness of brevity; howeweterms of frequency, period, and universalitwés
not satisfactory and needed modification. HIS Labicrequires restructuring and also detailed
information and several figures and charts to fitate statistical outputs. Altogether, a newer ioerof
Kowsar can be released to overcome the drawbacks.

Keywords: Hospital Information Systems; Evaluation; Hosgitahituv and Neuman Model

Received: 12 Aug, 2012 Accepted: 16 Dec, 2012

Citation: Delavi MR, Ghorbani H, Simakani FAssessment of Hospital Information System: Ten
Governmental Hospitals under Supervision of Isfahan University of Medical Sciences, Iran. Health
Inf Manage 2013; 10(1): 47-57.

OThis article derived from an MSc thesis.

1- Assistant Professor, Management, School of Managgmehaghan Branch, Islamic Azad University, IsfaHean

2- Assistant Professor, Management, School of Mamagt, Mobarakeh Branch, Islamic Azad UniversitfaHan, Iran
(Corresponding Author) Email: ghorbani2007ha@yahmo.c

3- Management, School of Management, Dehaghan Bréslamic Azad University, Isfahan, Iran

ov WAY Culigud)) g cn3ysp3  Jol (gojlos | o3 (50)95 [ cuodw oMbl g o

WWW.mui.ac.ir



