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  »مديريت اطلاعات سلامت«ها در مجله ي  پذيرش مقالهنگارش و شرايط  راهنماي

  
ي مديريت و اطلاع رساني پزشكي و مركز تحقيقات مديريت و اقتصاد سلامت در دانشگاه علـوم   تخصصي دانشكده مجله ي

  پزشكي اصفهان 
  :كه هدف از انتشار آن است،
هـاي موضـوعي مـديريت اطلاعـات بهداشـتي درمـاني،        وردهاي علمي در زمينهها، و دستا ها ، نظريه ي نتايج پژوهش اشاعه

تا  است كتابداري و اطلاع رساني پزشكي و مديريت خدمات بهداشتي درمانيانفورماتيك پزشكي، فنĤوري اطلاعات سلامت، 
ردهاي تازه علمـي يـاري   ها، تجربيات و دستاو ي آموخته از اين طريق به ارتقاي سطح كيفي پژوهش، آموزش، تبادل و توسعه

    .رساند
   .مجله در ويراستاري، درج و يا عدم درج مقالات آزاد است )1
   .شدمسترد نخواهد  مقالات دريافتي )2
پوشيده ماندن هويت مشاركت كننـدگان در پـژوهش، اطلاعـات    ، موازين اخلاق پزشكي و اخلاق پژوهشي رعايت )3

از جمله مواردي اسـت كـه    هاي مورد بررسي ها اسامي سازمان، و گابهداشتي، پزشكي و درماني و حفظ اسرار بيمار
هـاي انسـاني كـه بـر گرفتـه از       زمـودني آدر اين ارتباط كد حفاظـت از  . بايد به عنوان يك اصل در نظر گرفته شود

   .ي هلسينكي است بايد مورد توجه قرار گيرد بيانيه
كوتاه، گزارش مورد، ، ]نظاممند )، بنقلي )الف [تحقيقي، مروري :مقالاتي قابل پذيرش براي چاپ شامل مقـالات  )4

   .است و نقد كتاب) نامه(نامه به سردبيرسرمقاله، 
 A4و روي كاغـذ  ) 2007يـا   2003(  Wordدر نرم افزار  طبق راهنماي نويسندگان و الگوي مجلهمقالات بايد  )5

از طريـق  ز طريـق اينترنـت   تايـپ شـده باشـد و ا   ) صفحه 10حداكثر تعداد صفحات (بدون هيچ گونه صفحه آرايي 
 . مقاله ثبت و ارسال گردد http://him.mui.ac.ir/index.php/himسايت مجله 

 سپس پذيرش اوليـه مقالات ارسالي پس از دريافت از لحاظ ارتباط با محورهاي مجله و ساختار بررسي شده و  )6
   .دريافت مي نمايند

ارسال شده و در صورت پذيرش نقطه نظرات داوران براي نويسنده مسئول  اورپس از آن مقاله بدون نام براي سه د )7
گـردد و سـپس    ، مجدداً توسط هيأت تحريريه تأييد ميمسئول انجام اصلاحات توسط نويسندهارسال شده تا پس از 

  . شوند به ترتيب تاريخ آماده شدن در مجله منتشر مي
پس از دريافت نظرات كارشناسي داوران، مقاله اصلاح شده خـود را بـه    هفته 2حداكثر تا موظف است  نويسنده )8

  . دفتر مجله ارسال نمايد، در غير اين صورت مجله از چاپ مقاله بعد از تاريخ فوق معذور مي باشد
تنها در صورتي كه چكيـده  . ندي ديگري چاپ شده و يا در زير چاپ باش قبلاً در هيچ نشريه نبايد هاي ارسالي مقاله )9

ها و مجامع علمي ارائه شده باشد بايد مراتب با ذكر تاريخ و مشخصات كامل كنفـرانس اعـلام    آن قبلاً در كنفرانس
 . گردد

باشـد و مجلـه هـيچ گونـه      ي تمامي نويسندگان مـي  عهده بهمندرج در مقاله درستي و نادرستي مطالب پاسخگوي  )10
 .ردمسئوليتي در اين خصوص ندا



 ب 
 

) در حـين بررسـي و داوري  (مقاله اش به مجله  ارسالماه از تاريخ  4گذشت  اگر نويسنده مقاله پس از :تبصره
ي ديگـري ارسـال نمايـد و     از انتشار مقاله اش در مجله منصرف شد مي تواند مقاله اش را براي چاپ در مجله

  . به اين مجله انعكاس دهداست، انصراف خود را كتبا  مكلف
  

ي تمـامي   مكاتبه مي نمايد ولي مسؤوليت درستي و نادرسـتي مطالـب بـه عهـده     نويسنده مسئولفقط با  مجله )11
در هر صورت نويسنده مسـوول،  . باشد ي نويسندگان حاوي امضاي همه بايد فرم تعهدنامه. باشد نويسندگان مي

حقـوقي عـدم درج نـام و نـام     مسـؤوليت  . آماده پاسخگويي موارد پيش آمده در مورد حق مؤلفان ديگر خواهد بـود 
باشـد، زيـرا كليـه ي مكاتبـات و      ي مسـوول مـي   ي نويسـنده  خانوادگي و امضاي ساير محققان در مقالات بر عهده

   .ارتباطات دفتر مجله با نويسنده مسوول صورت خواهد گرفت
رج نـام و نـام   با در نظر گرفتن اين اصل كه انجام تحقيق، مستلزم كار گروهي است بـا دقـت كامـل نسـبت بـه د      )12

بـا مقـالات گروهـي    » اولويت چاپ« لازم به ذكر است كه. خانوادگي محققان به ترتيب سهم مشاركت اقدام گردد
  . است

سـال از جمـع آوري    يـك يعني مقـالاتي كـه در هنگـام وصـول     . هاي تحقيقي جديد است اولويت پذيرش با مقاله )13
  .اطلاعات آنها نگذشته باشد

 .به كامل آن اشاره شوددر صورت استفاده استفاده نشود و  رهرگز از اختصادر عنوان  )14

  ).خودداري شود پانويس از آوردن( آورده شود انگليسيبه زبان در متن  بايد اسامي افراد خارجي )15
ا ه انگليسي بآن اختصار ب ر اولين بار، كاملد استفاده مي شود بايد اختصارات انگليسي همچنين در مقاله هر كجا از )16

 .مي تواند بدون ذكر كامل آن آورده شود انگليسيفارسي آن ذكر شود و از آن به بعد اختصار  ذكر معني

 ،ميلادي 2010 سال: در متن فارسي هر كجا سالي آورده مي شود، معين شود شمسي است يا ميلادي مثلا )17

  .شمسي 1378 سال
 .ننويسيد %29درست است و به صورت  درصد 29تمام درصد ها به حرف نوشته شود مثلا ) 17
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  »مديريت اطلاعات سلامت«شرح انواع مقالات قابل پذيرش در مجله 
  

  Original Article)(پژوهشيهاي  مقاله -1
تـا   3500يك گزارش مختصر و كامل علمي گرفته شده از يك گزارش پژوهشي است كه حجم آن  پژوهشيمقاله  -

 ).A4صفحه  10حداكثر (كلمه است 4000

  : شامل پژوهشياله مق   
، آدرس پسـتي و   و وابسـتگي سـازماني آنهـا    سمت علمي و عنوان، نام و نام خانوادگي مؤلفان :ي عنوان صفحه .1

ي، عنـوان   ي بودجه سازمان تأمين كننده ،ي تلفن ثابت يا همراه، نويسنده مسوول، مركز شماره و آدرس الكترونيكي
   .مكرر

   .12B mitra )است هاي كليدي ، واژهگيري نتيجه ،ها يافته، ررسيروش ب، مقدمه( شامل :ي فارسي چكيده .2

 شامل :ي انگليسي چكيده .3

) (Title, Introduction, Methods, Results, Conclusion, Key words  
   13B Mitra. گيري، پيشنهادها ها، بحث، نتيجه مقدمه، روش بررسي، يافته: متن اصلي .4
   ،تشكر و قدرداني .5
   .منابع .6
 : نواني ع صفحه -

بايد كوتاه و روشن باشد، مي توان كلماتي مثل بررسي، مطالعه، زمان و مكان را از آن حـذف  : عنوان(شامل عنوان مقاله       
ان، آدرس پستي و آدرس مؤلفوابستگي سازماني و ) مربي، استاديار، دانشيار و استاد( سمت علميو ، نام و نام خانوادگي .)نمود

نويسنده ( خواهد بود ) خوانندگان مجله(تلفن ثابت يا همراه فردي كه مقصد مكاتبات مجله و ديگران  ي شماره الكترونيكي و
لازم به ذكـر اسـت اگـر از    (ي آن است  ي طرح پژوهشي كه اين مقاله نتيجه ي بودجه ، مركز يا سازمان تأمين كننده)مسوول

عنـوان كوتـاهي اسـت كـه بـراي اسـتفاده در سـر        (ن مكرر؛ ، عنوا.)هيچ سازماني كمك مالي صورت نگرفته، حتماً قيد گردد
  ). حرف داشته باشد 20هاي مقاله چاپ شده، حداكثر  صفحه
  :و شامل مقاله پژوهشيي فارسي  چكيده -
جمله و جمله آخر به هدف كلي پژوهش اشـاره كنـد و زمـان جملـه اول و دوم،      2و حداقل  3حداكثر (مقدمه       )1

  ، )شته باشدحال و جمله آخر يا هدف گذ
نوع پژوهش، نوع مطالعه، جامعه، مكان و زمان، حجم نمونه، روش نمونه گيـري، ابـزار   : شامل(روش بررسي      )2

مثلا در تحليـل  (جمع آوري، روايي و پايايي ابزار جمع آوري داده ها، روش جمع آوري داده ها، نوع تحليل يافته ها 
ن، انحراف معيار و اگر تحليل اسـتنباطي اسـت اشـاره بـه آزمونهـاي      توصيفي اشاره به توزيع درصد فراواني، ميانگي

و ابزار يا نرم افزار تحليل يافته ها است كه زمان افعال آن گذشته مجهول سوم ) مختلف استفاده شده ضروري است
  ، .)شخص بايد باشد

  ، )جمله با زمان افعال گذشته 3تا حداكثر  2(ها  يافته        )3
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نوشته مـي   12هاي كليدي است كه با قلم شماره  ، واژه)جمله با زمان افعال آينده يا حال 2-1(نتيجه گيري        )4
 .شود

  ).باشد 12به شماره  B mitra :در چكيده فارسي نوع قلم :1تذكر * 
  .كلمه باشد 250تا  200بايد بين  :تعداد كلمات چكيده فارسي: 2تذكر** 

ــذكر* **     ــاب واژه : 3ت ــراي انتخ ــاي كليـ ـ ب ــطلاحنامهه ــي   دي از اص ــكي فارس ــه آدرس (MeSH) ي پزش ب
/http://www.nlm.nih.gov/meshواژه هاي . ، اصطلاحنامه نما و دانشنامه كتابداري و اطلاع رساني استفاده گردد

   .باشد واژه 8الي  3كليدي بين 
 :پژوهشي شامل مقاله ي انگليسي چكيده

 Title, 
 Introduction, 
 Methods,  
 Results,  
 Conclusion,  
 Key words  

   .باشد  كلمه 250تا  200تعداد كلمات چكيده انگليسي :  1 تذكر
  .باشد 12به شماره  Time New Roman: در چكيده انگليسي نوع قلم:  2 تذكر

  :كه متن مقاله شامل. نوشته شود B Mitraفارسي قلم  13با قلم  :هشيوپژ متن مقاله

     ،مقدمه  
    ،روش بررسي  
   ها،  تهياف  
     ،بحث  
    گيري،  نتيجه  
    است پيشنهادها، تشكر و قدرداني و منابع.   

  :هاي مختلف متن كامل يك مقاله پژوهشي توضيح قسمت
  موارد زير است  شاملكه  :مقدمه -

 بيان مساله، شرحي از  
 ت كه انجام شده هرگز حتي اگر پژوهش شما براي اولين بار اس( انجام پژوهشاهميت موضوع و ضرورت  شرحي از

  ، )اين مطلب حاكي از اهميت كار شما نيستنفرماييد زيرا ذكر 
 و مقاله جاريفعلي مرتبط با پژوهش پژوهش هاي گذشته  مختصري از نتايج ،  
  و  مي براي خوانندگان مجله وجود دارد تعريف شودجديد و مبهو يا اصطلاح واژه اگر  
  بررسـي و مطالعـه در هـدف     از آوردن افعـالي همچـون  ( بياوريـد پـژوهش را  هدف كلـي  در آخرين جمله از مقدمه

يـا   :.....بيـان مسـاله  مـثلا نگوييـد   (بدون ذكر عنوان آورده شودفوق زم به ذكر است كه موارد لا:تذكر.)بپرهيزيد
 .......:پژوهشاهميت موضوع و ضرورت 
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ونه، روش نمونه گيري، ابزار جمـع آوري  نوع پژوهش، نوع مطالعه، جامعه، مكان و زمان، حجم نم: شامل :روش بررسي -
نـوع   ، روش جمع آوري داده ها،Alpha Cronbach)درصد  80مثلا با (  داده ها، روايي و پايايي ابزار جمع آوري داده ها

ت مثلا در تحليل توصيفي اشاره به توزيع درصد فراواني، ميانگين، انحراف معيار و اگر تحليل استنباطي اس ـ( تحليل يافته ها 
مـثلا  ( و ابزار يـا نـرم افـزار تحليـل يافتـه هـا و شـماره ويـرايش         ) اشاره به آزمون هاي مختلف استفاده شده ضروري است

SPSS15 (مي باشد .  
يافتـه هـا   . ارايه شود...) جدول، نمودار، فلوچارت، انيميشن، عكس و( متن و تصاوير: يافته ها مي تواند به اشكال: ها يافته -

اگر از جدول يا نمودار استفاده مي گردد حتماً توضيح مختصر و اشاره اي در متن در ارتبـاط  . وجيه آورده شودبدون تفسير و ت
 P valueانحـراف معيـار يـا     ±مثلاً حداقل ها و حداكثر ها و ميانگين ها را بصـورت  . با يافته هاي مهم و برجسته آن شود

   .همراه با سطح اطمينان بيايد
  .متن بصورت كامل نياوريد ا يي كه بصورت جدول آمده است مجدداً درهرگز يافته ه: تهنك

  :جدول
ضمناً با . چه موقع از جدول استفاده مي گردد؟ وقتي تعداد داده ها زياد است و اختلاف آنها خيلي محسوس نيست:اجزا جدول

   .استفاده از جداول متقاطع مي توان به راحتي به مقايسه ي بين دو متغير پرداخت
محل آن بالاي جدول، بايد عليرغم نشان دادن محتويات جدول از تكرار داده هاي موجود در سـر رديـف   : عنوان جدول. لفا

   .ها و سر ستونها اجتناب ورزيد
   :شماره جدول. ب

 :.........1جدول شماره :    غلط

   :....................1جدول : صحيح
   ).استفاده از ترام يا سايه بدون(زمينه جدول سفيد باشد: شكل جدول. ج
   .كه به توضيح علايم و يا عبارات اختصاري در جدول اشاره دارد مي گويند زير جدول به نوشته هاي: پانوشتها. د
  

 :نمودار

اكثـراً از بـين    ضمناً. چه موقع از نمودار استفاده مي گردد؟ وقتي تعداد داده ها زياد نباشد و اختلاف آنها خيلي محسوس باشد
   .است)  Xدر محور ( دو متغير يكي از آنها متغير زمان

   :اجزا نمودار
  . محل آن زير نمودار: عنوان. الف
   :شماره نمودار. ب

 :.......................1نمودار شماره :    غلط

   :.......................1نمودار : صحيح
   .رچسب ها به فارسي باشدب نمودار بايد تك بعدي، زمينه آن سفيد و: شكل نمودار. ج
ترجيحاً در مقالات فارسـي در سـمت   . به توضيح علايم و رنگ هاي موجود در متن نمودار اشاره دارد: راهنماي نمودار. د

   .راست نمودار آورده مي شود



 و 
 

  . آورده شود) جدول، نمودار، فلوچارت و يا عكس(كلمه، حداكثر يك تصوير  1000بايد به ازاي هر : تذكر
 قيق را با نتايج پژوهش هاي مشابه داخلي و خارجي مقايسه كرده و تفسيري بـر حنتايج حاصل از يافته هاي مهم ت :ثبح -

  .مي تواند اينجا آورده شود محدوديت هاي كاربرد نتايج در سطح جامعه .شبا هت ها و تفاوت ها نوشته مي شودعلل 

نصـف صـفحه يـا يـك     ( بيان شـود همراه با بسط راهكار در جامعه  آثار، اهميت و كاربرد پژوهش در جامعه :گيري نتيجه -
   ).پاراگراف

   .براي حل مسايل گفته شده در مقدمه با توجه به يافته ها، راه حلهايي ارايه و پيشنهاد مي گردد :پيشنهادها -
ولـي اسـم آنـان در    ي افرادي كه در انجام پـژوهش محقـق را يـاري داده انـد      شايسته است از كليه :تشكر و قدرداني -

فهرست نويسندگان مقاله به عنوان همكار نمي باشد بايد به شكل ذكر نام و نام خانوادگي، تخصص، پست و محل كار فعلـي  
همچنين لازم است از سازمان يا سازمان هاي حمايت كننـده ي پـژوهش، در ايـن     .و نوع همكاري درج و سپاسگزاري گردد

   .قسمت سپاسگزاري شود
   :منابع -
   :تنظيم گردد Vancouverدستورالعمل منابع به ترتيب استفاده در متن از شماره يك شماره گذاري شده و مطابق با  -

در مـورد  . تر نباشـد  كم مورد 10حداقل از در مقالات پژوهشي كل منابع و  استنادها بايد جديد و به انگليسي
كه با پايگاه هاي بين المللي اطلاعاتي شده است نوشتن تمام منـابع  ارجاع به مقالات در نشريات فارسي با توجه به مكاتباتي 

  . ضروري است و اكيداً توصيه مي شود نويسنده محترم نسبت به اين امر شخصاً اقدام نمايد» زبان انگليسي«به 
  :ضمائم 

   .است) پرسشنامه، چك ليست: مانند( شامل تصاوير و ابزار جمع آوري داده ها  - 
لازم به ذكر است آگهي هاي سمينارها و همايش ها، مراكز تحقيقاتي كه مرتبط با موضوع مجله باشند نيـز از نويسـندگان    -

   .پذيرفته مي شود انتشارو خوانندگان مجله جهت 
ر، نـام داو : شـامل (مي توانند در ارسال مقالات خود، داورهاي علمي پيشنهادي خود را با ذكر مشخصات كامـل نويسندگان  -

  .به دفتر مجله معرفي نمايند) شماره تلفن ثابت و همراه، آدرس پستي و آدرس الكترونيك
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  :)Review Article(ي مروري  مقاله -2
  :انواع مقالات مروري شامل

   )Narrative Review( مروري نقلييا  مروري تشريحي، غيرسيستماتيك يا روايتي) الف
كه داراي متاآناليز يـا فـرا تحليلـي بـر روي     (-Analyses/ Systematic  Meta ستماتيكمروري تحليلي يا سي )ب 

  ).  تحقيقات ديگران استيافته هاي 
  Non-systematic/ Narrative :مروري تشريحي، توصيفي، غيرسيستماتيك، روايتي، نقلي .الف

راساس ذهنيت قبلي خود از موضوع مورد بحـث بـه   چنانچه نويسنده يا نويسندگان براي يافتن پاسخ سؤال مورد نظر، صرفاً ب
جستجوي مقالات و مطالعات مرتبط بپردازند، آنگاه اين جستجو را تا رسيدن به مقالات مورد نظر و انتخاب مطالعات مناسـب  

مقالـه   گيري نهايي را در قالب يـك  بندي نتايج به دست آمده و تلفيق آن با تجربيات خويش، نتيجه ادامه دهند، سپس با جمع
براي نوشتن مقاله مروري نويسنده، بايد مجموعه مقالاتي زيـادي  (گويند ارائه دهند، به آن مرور غيرسيستماتيك يا روايتي مي

به بررسي نقاط افتراق و شباهت در آنها پرداخته و با  خاص است انتخاب و سپس اقدام در سطح وسيع را كه در مورد موضوع
  ).با آوردن استدلال از بين مجموعه ي يافته هاي مورد بررسي احكامي ر ا صادر نمايددانش تخصصي و تجربه ي خود و 

  systematic/ Narrative-Non:ساختار كلي مقاله مروري نقلي يا غيرسيستماتيك

  عنوان،  -    
  ي فارسي،  چكيده    -
   :متن مقاله-    

 استمطالعه و هدف از سي رشناسايي موضوع بر: مقدمه.  
 از چـه  نحوه استخراج داده ها و مقالات مورد استفاده از چه منـابعي آورده شـده،   نوع مطالعه، شامل؛ (  سيروش برر

   ،)شدهو چه تعداد در مقاله استفاده بررسي چه تعداد مقاله كليد واژ ه هايي استفاده شده، 
  به شرح يافته هاي مهم مقالات بررسي شده مي پردازد( شرح مقاله( ،  
 امل؛ موارد كاربرد عملي يافته ها، محدوديت ها و پيشنهادهايي براي حل مسايلش(نتيجه گيري(  
عدد از آنها مربوط به موضوع و  5تا  3حداقل استفاده شود كـه   منبع معتبر و جديد 15حداقل از (منابع -

   .باشد ي انگليسي مي و چكيده})مقاله باشدگان  متعلق به نويسنده
 Meta-Analyses/ Systematic  :كمروري تحليلي يا سيستماتي .ب

هاي آماري در تركيب نتايج، به برآوردي واحد و مشخص در پاسخ  گيري از روش مرور سيستماتيك در اغلب موارد با بهره     
متاآنـاليز  . سـازي برخـوردار اسـت    گيري و تصـميم  از توان و اعتبار بالايي در نتيجه بنابراينبه سؤال مربوطه دست مي يابد و 

هاي آمـاري، يعنـي پـس از     گيري از روش ها و نتايج بدست آمده از يك مرور سيستماتيك با بهره ارت است از تركيب دادهعب
انجام مرور سيستماتيك كه لازمه متاآناليز است و براساس نتايج، به يك تخمين واحد براي حل مشكل يا سـؤال مـورد نظـر    

ها و برآوردهاي خـام حاصـل از مـرور     چنانچه داده. شود به متاآناليز منجر نميالبته هر مرور سيستماتيكي . كنيم دست پيدا مي
هاي خاص آماري با هم تركيب كرد، متاآناليز قابل انجـام   سيستماتيك بيش از اندازه غيرهمسان نباشد و بتوان آنها را با روش

يكي از اهداف مهم . گردد ستماتيك ارائه ميصورت نتايج به صورت كيفي در قالب يك مقاله مرور سي  در غير اين. خواهد بود
: ساختار كلي مقاله مروري تحليلي يـا سيسـتماتيك   .بردن به موارد عدم همساني نتايج و علل آنهاست متاآناليز، پي

   .استفاده شود منبع معتبر و جديد 20حداقل از فقط در تنظيم آن . ساختارش شبيه ساختار يك مقاله پژوهشي است
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  : (Short Communication) وتاهي ك مقاله -3
معمولاً نتايج اوليه پژوهش ها به صورت مقالات . شامل گزارش مستقل اما مختصر از يافته هاي پژوهشي مي باشند

چاپ مي شوند اما در موارد عناوين و موضوعات خاص كه مرتبط با اهداف مجله مي باشند و قبلاً نتايج پژوهش  پژوهشي
نتايج به صورت  منتشر شده است براي بار دوم به جهت ويژگي خاص آن تحقيق، پژوهشيمقاله هاي مشابه آن به صورت 

كوتاه منتشر مي شود تا ديگران آن را تكرار نكنند و تنها بناي كار خود را بر آن استوار سازند و از يافته هاي آن استفاده 
  .نموده در نقد و بررسي خود به كار گيرند

حجم مقاله بايد . مشابه مقالات پژوهشي بوده با اين تفاوت كه يافته هاي پژوهش اندك است اهي كوت مقالهساختار  -
تنظيم شده و در آن از ) با احتساب چكيده هاي فارسي و انگليسي و منابع A4 صفحه  5(كلمه 1000 -1500در حدود 

   .منبع استفاده گردد 15جدول يا نمودار و  2حداكثر 
  
  (Case Report)د ي گزارش مور مقاله -4

  .وقتي يافته هاي پژوهش محدود به يك مكان خاص باشد مقاله حاصل در قالب گزارش مورد تهيه مي گردد

   .مي باشد پژوهشيهمانند مقاله  ساختار مقاله گزارش مورد -
  
  )Editorial( مقاله سر -5

را تحت عنوان ... ز يك اتفاق غير عادي يا خوانندگان مي توانند تجربه شخصي خود را در مورد موضوعي با شرح موردي ا
به عبارتي سرمقاله حاصل تفكر و عقايد و استدلال خود نويسنده مي باشد كه . نامه به سردبير به دفتر مجله ارسال دارند

شايد سرمقاله از بسياري جهات شبيه به يك مقاله مروري مي باشد با دو . توسط نتايج تحقيقات ديگران حمايت مي شود
        مثلاً(اول آنكه موضوع مورد بحث سرمقاله مي تواند هر چيزي باشد از مسايل علمي گرفته تا مسائل حواشي آن . فاوتت

   .و دوم آنكه سر مقاله ها معمولاً كوتاه هستند )تصميم گيري ها و سياستگزاري ها
  : مقاله سرساختار  

 و آنگاه پاسخ يا راه حلي  )بيان مساله( علي توصيفي مي كنديسنده ابتدا موضوع مورد بحث را در وضعيت فنو: مقدمه
  .پاسخ خود را با چندين پژوهش حمايت مي نمايد كه در حال حاضر براي آن مساله وجود دارد را بيان مي نمايد و

 دو جمله يك نتيجه گيري مي نمايد در آخر با: نتيجه گيري.   
 منبع استفاده شود 6تا  2بين : منابع .  
   .بايد در حدود يك تا دو صفحه باشد قالهم سرحجم 

  
  )Letter(يا نامه به سردبير  نامه -6

 . گاهي ممكن است موضوع مورد بحث يك مقاله چاپ شده در شماره هاي مجله باشد

كرده، و سپس موارد ايراد و  در اين موارد نخست نويسنده نامه مشخصات كامل مقاله چاپ شده مورد نقد را بيان -1    
  . توضيح مي دهد مستنددليل هاي را با  الاشك
بصورت  گام بعدي اين است كه انواع راه حل ها و راهبردهايي كه مي تواند جهت حل مساله مطروحه وجود دارد -2     

   .ارائه نمايد مستند



 ط 
 

  
  ي نقد كتاب مقاله -7

  .زمينه مديريت اطلاعات سلامت مي پردازد اين نوع مقاله به نقد و بررسي محتوايي و ساختاري كتابهاي منتشر شده در    

شامل اطلاعات كامل كتابشناختي اثر، مقدمه، درباره نويسندگان، محورهاي اصلي كتاب،  ساختار مقاله نقد كتاب - 
مقايسه اثر با آثار مشابه، بررسي محتوايي و ساختاري كتاب شامل ويژگي هاي مهم اثر و نارسايي ها و كاستي هاي اثر، جمع 

   .واژه هاي كليدي مي باشد ندي و نتيجه گيري وب
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 :راهنماي استناد دهي منابع

  :تنظيم گردد Vancouverدستورالعمل منابع به ترتيب استفاده در متن از شماره يك شماره گذاري شده و مطابق با  -
حـداقل  نقلي مروري  همقال ،مورد 10حداقل از شي پژوهمقالات كل منابع و  بايد جديد و به انگليسي استنادها

   .دننباش تر كممورد  20حداقل از مروري نظاممند  ، و مقالهمورد 15از 
در مورد ارجاع به مقالات در نشريات فارسي با توجه به مكاتباتي كه با پايگاه هاي بين المللي اطلاعاتي شـده اسـت نوشـتن    

  . است و اكيداً توصيه مي شود نويسنده محترم نسبت به اين امر شخصاً اقدام نمايد ضروري» زبان انگليسي« تمام منابع به 
  :)تا شش نويسنده(استناد به كتاب . 

يـك  «ي دوم  ي اول، نـام خـانوادگي نويسـنده    حرف اول نـام كوچـك نويسـنده   » يك فاصله«ي اول  نام خانوادگي نويسنده
صفحات مـورد  : ناشر؛ سال انتشار: محل نشر. عنوان كتاب. ششم ي يسندهي دوم، تا نو حرف اول نام كوچك نويسنده» فاصله
  . استفاده

Example: Marrel R, McLellan J. Information Management in Healthcare. USA: 
Delmar; 1998:20-31. 

  ):با بيش از شش نويسنده(استناد به كتاب  .
  .شود اضافه مي» et al«ي  ششم واژه ي بعد از نويسنده

آن در داخـل كروشـه    اطلاعات منبع ترجمه شـده و در انتهـاي   :استناد به كتاب فارسي بدون ترجمه ي انگليسي. 
 .نوشته شود

[Book in Persian]  
آن در  منبـع  ترجمه ي انگليسي اطلاعات نوشـته شـده و در انتهـاي   : استناد به كتاب فارسي با ترجمه ي انگليسي.

  .[Book in Persian]: داخل كروشه نوشته شود
  :به عنوان نويسنده) Editor(ويرايشگر . 

ي اطلاعـات كتـاب    بقيـه . آيـد  مـي » Editor« ي و سـپس كلمـه  » ،«پس از نام خانوادگي و حرف اول نام كوچك علامت 
  .گردد تنظيم ميپيش گفته شناسي به صورت 

  ):تا شش نويسنده(مجلات . 
» يك فاصله«ي دوم  ي اول، نام خانوادگي نويسنده نام كوچك نويسندهحرف اول » يك فاصله«ي اول نام خانوادگي نويسنده

): شـماره (عنـوان مجلـه سـال انتشـار مجلـه؛ دوره      . عنوان مقالـه . ششم ي ي دوم، تا نويسنده حرف اول نام كوچك نويسنده
  .صفحات ي شماره

Example: Leviss J, Kremsdorf R, Mohaideen M. The CMIO- A New Leader for 
Health System. JAMIA 2006; 13(5): 573-578.  

اگر در نشريات فارسي زبان، خلاصه انگليسي مقالات وجود دارد، نويسنده در مورد منابع فارسي كه به انگليسي برگردانـده   -
 ي بوده اسـت مي شود بايد عنوان مقاله انگليسي را آورده و در انتهاي منبع در داخل كروشه اشاره كند كه اصل مقاله به فارس

[Article in Persian] .مطابق مثال زير:  
-Ajami S, Kalbasi F, Kabiri M. Application of Medical Records in Research from 
the Viewpoint of Isfahan, Iran Educational Hospitals' Researchers. Health 
Information Management 2007; 4(1): 71-79. [Article in Persian].
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  .شود آدرس الكترونيكي نيز در انتهاي آن آورده مي مجلات الكترونيكيدر : 1تذكر
ولـي در صـورتي كـه عنـوان     . بايد مطابق سبك به كار برده شده در مدلاين، مخفـف باشـد   عنوان مجلات انگليسي :2تذكر
در دسـترس   www.nlm.nih.govسايت  فهرست عناوين مخفف در. توان عنوان كامل آن را آورد اي مخفف ندارد مي مجله

  . مي باشد
  ): با بيش از شش نويسنده(مجلات . 

  . شود اضافه مي» .et al«ي بعد از نام نويسنده ي ششم واژه
  : سازمان به عنوان نويسنده يا ناشر. 

ي  بقيـه . شـود  ه مـي چنانچه در معرفي كتاب و يا مجله نام سازمان به عنوان نويسنده و يـا ناشـر باشـد نـام آن سـازمان بـرد      
  . گردد اطلاعات كتابشناسي به صورت پيش گفت تنظيم مي

  : نامه و رساله دكتري پروژه، پايان. 
نـام دانشـگاه؛   : محل انتشار. ]نامه پايان[نامه  عنوان پايان. نام خانوادگي مجري، نام مجري: پايان نامه كارشناسي ارشد

  :طبق مثال زير) باشد اين مساله اشاره شوداگر پايان نامه يا رساله به فارسي مي . (سال
- Youssef NM. School adjustment of children with congenital heart disease 
[Thesis]. Pittsburgh (PA): Univ. of Pittsburgh; 1988. 
- Bagherian H. Reduce Waiting Time for Rending Services at Emergency Processes 
of Ayatollah Kashani Hospital in Isfahan City by Simulation [Thesis in Persian]. 
Isfahan University of Medical Sciences, Faculty of Medical Informatics & 
Management; 2008. 
- Youssef NM. School adjustment of children with congenital heart disease 
[Dissertation]. Pittsburgh (PA): Univ. of Pittsburgh; 1988. 

   ):هاي الكترونيك شخصي نامه(پست الكترونيكي . 
، E-mailسال، ماه، روز، موضوع پيغام، نام شـخص دريافـت كننـده،    . ي نامه، حرف اول نام نويسنده نام خانوادگي فرستنده

  .نامه ي آدرس پست الكترونيكي فرستنده
  :شده در سمينارارائه  ي استناد به مقاله .
نـام  : ، محـل برگـزاري سـمينار   )تاريخ برگـزاري سـمينار  (عنوان مقاله، عنوان سمينار . ي مقاله، نام نام خانوادگي ارائه كننده -

  .ي سمينار، سال برگزاري سمينار برگزار كننده
  :صفحه وب. 

» يك فاصله«ي دوم  خانوادگي نويسنده ي اول، نام حرف اول نام كوچك نويسنده» يك فاصله«ي اول نام خانوادگي نويسنده
در صورت قابل (سال نشر ) نقطه، فاصله(عنوان ) نقطه، فاصله(ششم  ي ي دوم، تا نويسنده حرف اول نام كوچك نويسنده

دو (  Available from)كروشه بسته، نقطه، فاصله(شماره قاب ها يا صفحات ) نقطه ويرگول، كروشه باز) (دسترس بودن
سال ) ويرگول، فاصله(روز ) فاصله( تاريخ دسترسي شامل نام ماه به طور كامل) نقطه، فاصله(نشاني دسترسي )نقطه، فاصله

 :مطابق مثال زير) نقطه(نشر 

World Health Organization. Strategic directions for strengthening nursing and 
midwifery services. 2005; [12]. Available from: URL: http://www.who.int/health-
services-delivery/nuising/kral.pdf. [Cited 2005 Apr 19]  
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Evaluation of the Indicators of Hospital Information System* 
 

Mohammadreza Amiresmaili, PhD1; Leila Zarei2; Elaheh Sheibani3; Azimeh Arabpur3 
 

Abstract 
Introduction: Evaluation of hospital information system (HIS) is a complex endeavor, in which all 
human, technical and organizational aspects should be considered. This study aimed to develop indicators 
for HIS evaluation. 

Methods: Present qualitative study was carried out through a cross-sectional method in 2012 in Kerman 
province, Iran, using Delphi technique. Given the objectives of this study, three independent phases were 
performed including literature review, providing draft indicators for HIS evaluation and reaching 
consensus. Required data were obtained through interviews and designed forms. Twenty-three experts 
composed the study population in interview and reaching consensus phases. Validity and reliability were 
confirmed through content validity and test-retest method, respectively. Data were analyzed using 
descriptive statistics. 

Results: Final set of indicators for HIS evaluation consisted of ninety-one indicators under 8 main topics, 
i.e. technical quality, software quality, architecture and interface quality, vendor quality, after-sale services 
quality, workflow support quality, support department, outcome quality and HIS cost. 

Conclusion: Given the complexity of information system evaluation, all human, technical and 
organizational aspects have to be taken into account in any evaluation. Proposed indicators provide the 
possibility of comprehensive evaluation of HIS. 

Keywords: Indicators; Hospital Information Systems; Evaluation 
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Comparison of Status of Pharmaceutical Clinical Trial Data 
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Abstract 
Introduction: Good data management practices are essential to any clinical trial, yet this area is one of 
which can be neglected during the planning stages of a trial. This study focused on the management of the 
data during each stage of the life for a trial from planning to archive in compliance with good clinical data 
management practice (GCDMP) standard in clinical trials conducted by the clinical research centers. 

Methods: This cross-sectional study about data management of clinical trials in clinical research centers 
was conducted in 2010. A checklist containing 239 questions for total objectives was developed using the 
standards described in the GCDMP. Based on the Ministry of Health evaluation scores, clinical research 
centers were divided into three categories of strong, average, and weak. We reviewed documents, 
facilities, records and any other resources of 15 clinical trials for each category. Collected data were 
analyzed by Mann-Whitney U and analysis of variance (ANOVA) tests using SPSS software. 

Results: Results showed that there was a statistically significant difference between strong, average, and 
weak groups. In terms of data quality and reporting, no statistically significant difference was indicateed 
between strong and average clinical trials groups. 

Conclusion: Clinical trial data management in Iran did not meet GCDMP requirements. Therefore, 
development of national specific and practical standard with technical detail, establishing a data quality 
monitoring committee, clinical research assistant training for GCDMP requirements are necessary for 
achieving data quality and international expectations. 

Keywords: Information Management; Clinical Trials; Standards 
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Reliability of Medical Diagnosis with International Classification of 
Diseases 10th Version in 2011* 

 

Jahanpour Alipour1; Afsaneh Karimi2; Leila Erfannia3; Mahnaz Shahrakipour, PhD4; 
Mohammad Hossein Hayavi Haghighi5; Abbas Kadkhoda6; Kobra Mirshekar6 

 

Abstract 
Introduction:  Reliability of diagnoses coding is essential for the use of data in national and international 
levels. The present study compared the reliability of diagnoses coding with 10th version of the 
International Classification of Diseases (ICD-10) between the two groups of coders. 

Methods: Two hundred and forty five priorly coded medical records from five public hospitals affiliated 
to Zahedan University of Medical Sciences, Iran were re-coded by hospital coders and researcher in the 
first half of 2011. Data collection was done through a checklist. Validity of this instrument was confirmed 
by the experts. Intra-rater reliability (reliability of coder) and inter-rater reliability (reliability of prior 
codes with researcher codes or current codes of coder with researcher codes) were assessed in different 
level of diagnoses using Cohen’s Kappa. 

Results: In the most cases, inter-rate reliability was almost perfect. Only in level of first three character of 
principle diagnoses value of Kappa was moderate (K = 0.52). Furthermore, external reliability in most 
cases was upper than moderate. Only reliability of codes dedicated by researcher and prior codes on 
medical records in the fifth character of principle diagnosis was low (K = 0.18), the fourth character of the 
first other diagnosis was moderate (K= 0.60), and also in chapter level of the third, the other diagnosis 
were moderate (K= 0.54). Furthermore, Kappa value (between coder and researcher) for principle diagnosis 
in the first three character was moderate (K = 0.47), and in the fifth character level was low (K = 0.18). 

Conclusion: Reliability of diagnoses coding was appropriate in level of chapter and the fourth character 
and was not appropriate in three levels of the first and fourth characters. This could be resulted from error 
selection of principle diagnosis in multiple-coding and negligence of coder to level of specificity in 
coding. Thus, implementation of in-service educational programs for coders seems essential. 

Keywords: Reliability of Results; Coding; Diagnosis; International Classification of Disease Tenth Version 
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8  "��_� �� 5�$X* /Authorization and/or supervision 
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29  �	�� ��=� �� (�"�� / Workstation security  
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Evaluating the Security Safeguards in Hospital Information System 
According to the Health Insurance Portability and Accountability Act of 

University Hospitals in Shiraz University of Medical Sciences, Iran* 
 

Roxana Sharifian, PhD1; Mohtaram Nematollahi, PhD2; Hossein Monem3;  
Fatemeh Ebrahimi4 

 

Abstract 
Introduction: One of the main characteristics of a hospital information system (HIS) is confidentiality. 
Studies have shown that the security requirements on electronic health records are not fully met in Iran. 
This study was conducted to determine the percentage of HIPAA (health insurance portability and 
accountability act) security safeguard application in university hospitals of Shiraz University of Medical 
Sciences in 2010. 

Methods: This was a cross-sectional descriptive study. The study population included university hospitals 
of Shiraz University of Medical Sciences equipped with HIS. Data were collected by a checklist through 
interview with the IT authorities of the hospitals. The checklist was in accordance with HIPAA security 
standard rules. Tool validity was checked by the content validity method. Data were analyzed using 
descriptive statistics. 

Results: The risk management and data backup plan, two out of seven required administrative security 
safeguards (i.e. risk analysis, risk management, sanction policy, information system activity review, data 
backup plan, disaster recovery plan, and emergency mode operation plan), were fully applied in all the 
hospitals. Both of two required physical security safeguards, disposal and media reuse, were applied in the 
majority of the hospitals. Of the two required technical security safeguards, unique user identifications, 
and emergency access procedure were applied only in one of the hospitals. 

Conclusion: Operational planning must be implemented in order to increase the application of required 
administrative security safeguards. Full application of the required physical security safeguards, which are 
close to reach, and the required technical security safeguards could be the main steps in promoting 
security of the HIS. 

Keywords: Health Insurance Portability and Accountability Act; Hospital Information System; 
Confidentiality 
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Assessment of Hospital Information System: Ten Governmental Hospitals 
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Mohammad Reza Delavi, PhD1; Hassan Ghorbani, PhD2; Fakhrodin Simakani, MSc3 
 

Abstract 
Introduction: Hospital information system (HIS) plays an important role in enhancing the quality of 
remedy in hospitals. HIS is considered as an information system that may have great influence on the 
effectiveness and efficiency of hospital management. Evaluation system is one of the most important 
issues that is greatly emphasized in the management system. This paper evaluate HIS based on Ahituv and 
Neumann model. The general objective of this study was to assess HIS in hospitals where Kowsar 
software is in use. 

Methods: This study used a descriptive-field survey approach and carried out in 2012. The data were 
collected via both field and library sources. Subset of this research contained ten governmental hospitals 
under supervision of Isfahan University of Medical Sciences, Iran. Indeed, the Kowsar software was 
installed in all the studied hospitals. Since the number of subjects was 209, it was feasible to use all staff. 
The volunteers were given localized questionnaires based on Ahituv and Neumann model indices (time, 
content, and structure) to assess the HIS. The questionnaire included 37 items with regard to the five-
choice likert scale. The elite panel confirmed questionnaire content validity. In addition, reliability was 
calculated via Cronbach’s alpha (0.85). 

Results: Data analysis showed that there were two true hypotheses among the three. In fact, both time and 
content were verified with 0.95 reliability rate but the structure was not in an acceptable level. 

Conclusion: The HIS governing the organization was in a proper condition in terms of timeline, accuracy, 
relevancy, and appropriateness of brevity; however, in terms of frequency, period, and universality it was 
not satisfactory and needed modification. HIS basically requires restructuring and also detailed 
information and several figures and charts to illustrate statistical outputs. Altogether, a newer version of 
Kowsar can be released to overcome the drawbacks. 

Keywords: Hospital Information Systems; Evaluation; Hospitals; Ahituv and Neuman Model 
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Application of Postmodern Management in Libraries of Isfahan 
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Nahid Soleymani, MSc1; Ahmad Shabani, PhD2; Saeed Rajaee Pour, PhD3 
 

Abstract 
Introduction: The emergence of postmodern management components such as persuading, self-
controlling, servant leadership, proactive organizing, innovation and co-creating, have raised doubts about 
traditional management models. The present study aimed to review the application rate of postmodern 
management components in the libraries of Isfahan University of Medical Sciences, Iran. 

Methods: In this descriptive survey, the study population consisted of all the staff of libraries in Isfahan 
University of Medical Sciences (n = 78). The sample size was estimated as 55 subjects that were recruited 
using the stratified random sampling method in 2010-2011. To collect the data, a researcher-made 
questionnaire was used for the existing and the ideal situations. Its validity was confirmed by the face 
validity and using Cronbach’s alpha the reliability of the questionnaire was estimated as 0.97 for the 
existing situation and 0.96 for the ideal situation. Data analysis was done using descriptive and inferential 
statistics i.e. one-sample t-test, independent t-test, chi-square, Hotelling, analysis of variance (ANOVA) 
and Fisher’s least significant difference (LSD) test by the SPSS software. 

Results: The mean scores of postmodern management components in the existing situation were lower 
than the average and in ideal situation were higher than the average. There was also a significant 
difference between mean scores of postmodern management components in the existing situation based on 
demographic factor of gender in components of self-controlling, servant leadership, and innovation; and in 
ideal situation based on demographic factor of type of work in co-creating (P < 0.05). 

Conclusion: With the advent of the postmodern era and considering the importance of management as an 
essential pillar of development and progress, managers of academic libraries should be acquainted with 
postmodern management and should apply its components for appropriate management of libraries. 

Keywords: Universities; Leadership; Personnel Management; Organizational Innovation 
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Collection Development Factors in Libraries of University* 
 

Maryam Aghareb Parast, MSc1; Ahmad Shabani, PhD2; Hadi Sharif Moghaddam, PhD3; 
Fatemeh Naderikharaji, MSc4 

 

Abstract 
Introduction:  The main objective of libraries is the selection and preparation of information resources. 
This research aimed to investigate the perspectives of librarians in University of Isfahan, Iran and Isfahan 
University of Medical Sciences about the necessity of Stuart Lee’s collection development factors in 
libraries of university. 

Methods: This was a descriptive survey in which a questionnaire was used for data collection. The study 
population consisted of 129 librarians in academic libraries of University of Isfahan and Isfahan 
University of Medical Sciences in 2010-2011, the sample size was estimated to be 86 subjects and finally 
76 questionnaires were returned. This research was analyzed using descriptive and inferential statistics. 
For verifying the face validity of questionnaire, it was given to other professors of Library and 
Information Sciences in University of Isfahan and their suggestions were applied and the reliability of the 
questionnaire was also estimated 82% using Cronbach’s alpha. 

Results: About 59.2% of the academic libraries in Isfahan had a written policy for electronic resources 
collection management. 40.5% of respondees believed that the major duties and goals of the mother 
organization and its various aspects are included in the budget program. The cost of resources with 47.9% 
affected the priority of publications. The periodical electronic resources had high priority compared to 
other electronic resources. 

Conclusion: Academic libraries of Isfahan have taken a growing trend in collection management, 
although a long road lies ahead to complete the utility. 

Keywords: Library Collection Development; Electronic Resources; Information Resources; Academic 
Libraries; Librarians 
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� <= ��E)2009 �R�� *

�/$f 	�V� ���  �
� �� "(�C; &$+� �2010  <= ��E)

 �
�2009 �� "NN^# 	�V� KG O�� <�
�) ��� �R�� *

ISI  �
� ��2010  �
� <= ��E)2009  <�
�) ��� �R�� �

�/$f 	�V� O��  �� "(�C; &$+� �ISI  �
� ��2010 

 �
� <= ��E)2009 "� ��
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&�) /
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MD�
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 �,X)
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� b,(M# <=

 �� �
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��$�G /
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 �= � �� �$L0�

<�#� *�$�G �� [�$# ��� PEG �� &
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 ��
 ��� <�
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 �
� �� �,0m��2009 �
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"� ��D0� "(�C; &$+�  <G ��
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 56 ��
7�ISI #78�9
 ���
 :�)��/6 ��  

	��� ���  

2009  2010  

��$	 %� ��  
&$'( ���)  ��$	 %� ��  
&$'( ���)  

 %� *��+,

-.��  

 ���/� -.�� *��+,

 	* ��$ISI 

 %� *��+,

-.��  

 -.�� *��+,

 	* ��$ ���/�ISI 

 %� *��+,

-.��  

 ���/� -.�� *��+,

 	* ��$ISI 

 %� *��+,

-.��  

 -.�� *��+,

 	* ��$ ���/�ISI 

���
� 185 25 104 13 203 34 110 18 

��A
���eO 9 1 3 0 15 1 5 0 

���5���� 9 1 1 0 9 3 1 0 

���5M�� 21 0 5 0 21 0 5 0 

���5\�M�
 2 0 0 0 2 0 0 0 

���5\�%� 5 1 1 0 5 1 1 0 

���5��E� 6 0 3 0 6 0 3 0 

���5� 0 0 0 0 0 0 0 0 

���5�!��
 1 0 1 0 1 0 1 0 

���0E���� 0 0 0 0 0 0 0 0 

q��# 21 0 13 0 22 0 13 0 

����
 448 31 179 19 468 49 184 29 

���5'�R�� 0 0 0 0 0 0 0 0 

���5��( 285 7 59 4 291 11 62 4 

6
�� 13 2 2 1 14 3 2 2 

���5��# 37 4 12 3 39 5 12 4 

��� 8 0 2 0 12 0 3 0 

�
�g� 8 2 3 0 8 2 3 0 

��!# 7 0 5 0 7 0 5 0 

�?���� 19 11 6 3 20 12 6 3 

�
��0 5 0 2 0 5 0 2 0 

���	* 15 0 2 0 15 0 2 0 

���� 54 0 11 0 57 1 11 0 

�!
 2 0 0 0 2 0 0 0 

�B� 280 2 117 0 285 2 117 0 
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 +&
,2 :;<' 
 :�)��/6 & =�	�� 234
 	�>?� ;�	� @��. A�B���
  

	��� ���  2009  2010  


&$'( ���) -.��  
&$'( ���) ��0 -.��  -.�� %�  
&$'( ���) -.��  
&$'( ���) ��0 -.��  -.�� %�  

���
�  306/0 ± 374/0  473/0 ± 532/0  401/0 ± 450/0  342/0 ± 517/0  820/0 ± 693/0  610/0 ± 590/0  

����
  2008/0 ± 299/0  418/0 ± 411/0  330/0 ± 360/0  233/0 ± 276/0  871/1 ± 844/0  300/1 ± 540/0  

���5��(  178/0 ± 466/0  012/0 ± 189/0  194/0 ± 347/0  355/0 ± 545/0  194/0 ± 283/0  279/0 ± 378/0  

���5����  -  490/0  490/0  -  190/0 ± 320/0  190/0 ± 320/0  

��A
���eO  -  630/0  630/0  -  860/0  860/0  

���5\�%�  -  570/0  570/0  -  690/0  690/0  

?�����  170/1 ± 640/1  160/1 ± 810/1  110/1 ± 770/1  840/0 ± 550/1  230/1 ± 760/1  110/1 ± 700/1  

���5��#  240/0 ± 390/0  106/0  240/0 ± 310/0  301/0 ± 370/0  224/0  270/0 ± 340/0  

�B�  -  020/1 ± 770/0  02/1 ± 770/0  -  910/0 ± 690/0  020/1 ± 770/0  

����  -  -  -  -  060/0  060/0  

�
�g�  -  710/0 ± 540/0  710/0 ± 540/0  -  350/1 ± 070/1  350/1 ± 070/1  

6
��  820/0  140/0  480/0 ± 480/0  691/0 ± 580/0  099/0  562/0 ± 419/0  

  
 +&
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Comparison of Impact Factor of Technical Journals of Iran and  
Selected Countries* 

 

Maryam Okhovati, PhD1; Mahmood Nekoueimoghadam, PhD2;  
Mohammadreza Amiresmaili, PhD3; Mina Moradzadeh4; Mahmood Moosazadeh5 

 

Abstract 
Introduction: Obtaining top academic position among countries of the Middle East and having advanced 
knowledge and ability to produce knowledge are among the most important goals set in Iran’s twenty-year 
vision. Present study aimed to determine impact factor of specialized and technical journals of Iran and to 
compare with selected countries and provide appropriate recommendation. 
Methods: In this comparative study which was conducted through cross-sectional method in winter 2012, 
impact factor and quantitative indices of some Iranian published journals were compared with journals of 
twenty five countries. Countries were selected based on Islamic Republic of Iran’s vision. A checklist was 
used for data collection whose validity was confirmed using expert opinion and its reliability was 100%; 
because the variables were objective and consensus was present between two researchers on data 
extraction. Required data were extracted from 2009 and 2010 Journal Citation Reports® (JCR). Mean of 
Impact factor was obtained for each country using descriptive statistics. Finally, the countries were ranked 
based on total scores acquired by each country. 
Results: Twenty five studied countries had 1440 and 1507 specialized and technical journals with 87 
(6.04%) and 124 (8.23%) ISI indexed in 2009 and 2010, respectively. Growth of published journal in Iran, 
Turkey and Pakistan was 9.7%, 4.5% and 2.1%, respectively in 2010 compared to 2009; however, this 
number for 2010 ISI indexed journals for Armenia, Turkey, Pakistan and Iran was 200%, 58.1%, 57.1% 
and 36%, respectively. 
Conclusion: Turkey, Iran and Pakistan with 20, 14 and 9 points, respectively were the first three countries 
among twenty five studied countries based on science production indices. This study indicated that Iranian 
scholars had lots of efforts in producing science in recent years, with considerable advances every year 
compared to previous year. To achieve goals of twenty-year vision, considering ISI standards, easy access 
of scholars to paper and journals and publishing joint papers should be placed in the agenda of the 
authorities and process owners. 
Keywords: Periodicals; Impact Factor; Vision; Iran 
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Attitude of Librarians towards Interface Features of Pars Azarakhsh 
Library Software in Isfahan University of Medical Sciences, Iran  

and their Utilization* 
 

Sima Shafie, MSc1; Rasool Nouri2; Alireza Rahimi, MSc3; Parisa Shafie4;  
Roghaieh Ghazavi5 

 

Abstract 
Introduction: Library software is a computer-based program that is used in libraries and information 
centers for information storage, processing and retrieval. Interface environment is a part of library 
software that establishes connection between computer and user and also shifts information between user 
and the system. The present study aimed to determine the attitudes of librarians in Isfahan University of 
Medical Sciences, Iran towards the specifications of Pars Azarakhsh library software interface in 2009. 

Methods: A questionnaire was used for data collection, consisting of 51 closed questions. The study 
population included the librarians in Isfahan University of Medical Sciences. Librarians were all those 
who were working in libraries of Isfahan University of Medical Sciences (n = 50). Descriptive statistics 
methods and correlation test were used for data analysis. 

Results: The results of this research showed that librarians believed some factors like pageant, vocabulary 
and messages of software as well as learning how to use software were in medium and upper than 
medium. Moreover, librarian's attitude toward help and other capabilities was lower than medium. All the 
librarians believed that Pars Azarakhsh software user interface environment was medium (3.20). In 
addition, there was a non-significant difference between Pars Azarakhsh software user interface and 
computer literacy of librarians. There was a significant difference between letters and messages of 
software and library literacy of librarians and there was no significant difference between other variables 
of Pars Azarakhsh software user interface and library literacy of librarians. 

Conclusion: Findings showed that librarians' view about Pars Azarakhsh variables was at medium level. 
Among these variables, some such as how to work with software, pageant, vocabulary, and messages of 
software were in the best situation. However, help features and other capabilities need to be developed more. 

Keywords: Librarians; User-Computer Interface; Software; Libraries; Universities 
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Information Seeking Skills in Online Databases of Iranian National 
Medical Digital Library: A Study among Residents of Isfahan University 

of Medical Sciences, Iran* 
 

Mohammadreza Hashemian, MSc1; Mohammad Janatikia2; Alireza Hashemian3 
 

Abstract 
Introduction: Information seeking skills has an important role in independent searching and enables one 
to have a strong research. The aim of this study was to investigate information seeking skills among the 
residents of Isfahan University of Medical Sciences, Iran. 

Methods: It was a descriptive study. Morgan sampling table used to select 248 residents from 659 
residents of Isfahan University of Medical Sciences. The data were collected using a researcher-made 
questionnaire which was validated by expert and its reliability was tested with Cronbach’s alpha (0.83). 

Results: Only 3.9% of the residents attended in Iranian National Medical Digital Library (INLM) 
workshop and only 16.2% of them were registered to INLM. 38.3% of them were familiar with up-to-date 
database and 25.8% of them used it. 48.4% of them used "advanced search". 49.2% of them used "bullion 
operations" and only 13.3% of them were familiar with databases’ facilities to manage their search results. 
Only 5.5% of them always evaluated the retrieved information. 

Conclusion: Information seeking skills of residents was very low. Attending in workshops on database 
and information literacy can help them to improve their skills and have better research. 

Keywords: Information Retrieval; Databases; Internship and Residency; Universities 
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Effect of Communication Skills Training on General Health of Nurses* 
 

Mahnoosh Amini, MSc1; Aboulghassem Nouri, PhD2; Hossein Samavatyan, PhD3 
 

Abstract 
Introduction: Communication skills are of high importance nowadays. Due to their occupational position, 
nurses need appropriate and sufficient skills to communicate with their colleagues and patients in order to 
achieve peace and satisfaction. The present study aimed to determine the effect of communication skills 
training on the overall amount of general health (and its dimensions) in nurses of Kashani Hospital, 
Isfahan, Iran. 

Methods: This was a quasi-experimental research in which the statistical sample included all the nurses 
employed by Kashani Hospital in 2009 (158 male and female nurses in 12 wards). By applying the relative 
categorical random sampling method, 20 participants were assigned to the experimental group and the rest 
(n = 20) were assigned to the control group. Eight sessions of communication skills training were held for 
the experimental group. The standard General Health Questionnaire (GHQ-28) was used to measure and 
evaluate the general health in pre-intervention and post-intervention phases. To determine the reliability of 
each questionnaire, Cronbach’s alpha coefficient was utilized which provided us with 0.78. Analysis of 
the data took place on two levels of descriptive statistics (average and standard deviation) and inferential 
statistics i.e. analysis of covariance (ANCOVA). 

Results: Communication skills training increased the general health by 73% and decreases depression, 
anxiety, and social and physical dysfunction by 75%, 72%, 72%, 34%, respectively (P < 0.01). 

Conclusion: Designing and applying standard communication skills training sessions, tied with the help 
of specialized lecturers, will have a significant effect on human communication, relations, organizational 
citizenship behavior, and general health of the staff. 

Keywords: Communication Skills; Education; Health; Nurses 
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Evaluating the Importance of Intellectual Capital Dimensions in Selected 
Hospitals of Isfahan, Iran* 

 

Samira Yadegari, MSc1; Tahereh Yaghoobi, PhD2; Sayed Saeed Ayat, PhD3 
 

Abstract 
Introduction: Intellectual capitals in an organization are assets that their value is increased over time and 
with sharing with others. Since hospitals are dominant in providing medical services, management of 
intangible assets could be very important for them. To avoid the waste of costs and efforts, it is necessary 
to identify the priority and importance of each dimension of intellectual capitals in hospitals, and then to 
develop and manage them. 

Methods: This was a descriptive survey which was conducted in three hospitals in Isfahan, Iran in 2010. 
Theoretical studies were based on library investigation and corresponding data were collected through pre-
designed questionnaires. The validity of the questionnaire was confirmed by some specialists in 
management, and its reliability was tested using Cronbach's alpha (α = 0.89). The sample size was 
estimated to be 200 subjects. Some descriptive statistics were presented and the inference for evaluating 
the importance of intellectual capital dimensions in medical sector was based on student t-test. The web 
diagram was used for prioritizing the dimensions. 

Results: Among the intellectual capital dimensions considered in medical sector, the importance of three 
dimensions of human capital, customer capital and process were higher than average level. Innovation 
dimension had a moderate significance in intellectual capital while the value of financial capital and 
information technology was low. 

Conclusion: Various dimensions of intellectual capitals in hospitals will exhibit different importance. 
Therefore, administrators of hospitals must provide good foundation for utilization of all assets and 
produce knowledge, wealth and innovation. 

Keywords: Intellectual Capital; Health Information Technology; Hospitals  
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Agreement between Costumers Reported Data and Medical Records in 
Evaluating Technical Quality of Prenatal Care* 

 

Jafar Sadegh Tabrizi, MD, PhD1; Kamal Gholipour2; Mohammad Asghari Jafarabadi, PhD3; 
Mojtaba Mohammad Zadeh, MD4; Mostafa Farahbakhsh, MD5 

 

Abstract 
Introduction: Evaluation is a suitable way to improve the healthcare quality. At the other hand, quality 
and validity of information is an important factor in this process. The aim of this study was to assess 
adjustment and agreement between medical records data and pregnant women reported healthcare data in 
prenatal maternity care. 

Methods: A cross-sectional study was conducted on 185 pregnant women who were selected randomly 
and received maternity care from 40 urban health centers and health posts in Tabriz, Iran. Technical 
quality data were obtained from two different sources medical record and pregnant women reported data. 
Questionnaire’s content validity was reviewed and confirmed by 10 experts and its reliability was 
confirmed based on Cronbach's alpha (α = 0.748). Weighted Kappa and ICC (intra-class correlation 
coefficient) were used to analyze each item. Data were analyzed using the STATA ver.10 and SPSS 
ver.17 statistical packages. 

Results: There was a weak agreement between the two data sources. Only in some services there was a 
moderate agreement such as number of care (Kappa = 0.56), blood pressure and weight measurement 
(Kappa = 0.55). In registration time to health center (P = 0.95, 95%CI 0.931-0.962) and awareness of 
pregnancy (P = 0.87, 95%CI 0.824-0.903) there was a strong agreement between medical document and 
customers reported data. 

Conclusion: For some services such as pregnancy education, it is preferred to use pregnant women 
reported data, because such data are a form of output assessment. Furthermore, due to a defect in the 
recording services, customers’ reported data were more valid than the health records. 

Keywords: Medical Records; Prenatal Care; Health Care Quality Assessment 

 
 
Received: 25 Dec, 2011  Accepted: 10 Nov, 2012 
 
Citation: Tabrizi JS, Gholipour K, Asghari Jafarabadi M, Mohammad Zadeh M, Farahbakhsh M. 
Agreement between Costumers Reported Data and Medical Records in Evaluating Technical 
Quality of Prenatal Care. Health Inf Manage 2013; 10(1): 128-37. 
 
 

Original Article 



138 ������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392 

  

www.mui.ac.ir 

����  ���	 
��� 
��� ��������� �� 
���� ��� ���� �� ����� �� )"( ���$%�*  

  

����� ���	
�1 
������� ��� ���� ����2 
����� ��� ���3 
���!" �#�3 
����$� �#
���4  

  

 

�����   

�����:  ����	
 ��
 
�� ��
 ���� ������ ��� ���
� ��� ��� ��� !� "��� #
��$
� #� ��%&�� ���
.  ���& (
��) ���
 *�� +
��� �����,�

�-.��� � (���� ���
 #/��0 ���12�3 4��
� 
� ��5�6 ���3
 ����� ���
 78�/ 9�� 4��
� "��  � (���� " ... (
��) �
 :�� "�����

���  ;�.� #
��$
�#� ��
 *�� ��12�3 <�,= � ����
.  �
 *�� $�9$�0 #8
�
 ��)�0 ���>& $� ?�� ��� ;��@ $� ��-	
 "��  :�� A�8� �
 #
��$
�

 #B�C/)EFQM  ��European foundation for quality management excellence model ( FG�6 #8�� H��� �� 8
���
 
�)I(  ��	5=���
.  

 ��	
�	�
:  �)�0 ���>&4 8� $� "��

�6 #5�=�/ (�CB�J� "- ��
 #CJL� .4C��! "   M��� "
��N15  ��
� ������ � ��8���
�6 $� �5�

 FG�6 #8�� H��� �� 8
���
)I ( :�8 
�1389 ���� ��� �� "
����8 (
�= 4
 46 ��
 .9��� "
�N��Q 
��
� �8�& ��� 4���  �
���� 8� "EFQM 

 � �R�Q 
��. M��C/ �
�� 46 ��
 S��) $� 9��5 8� �
 �N #����& � �R�Q 
��. ���T/ �
�� ��8���
�6 � ��/�8� U�6 �
 �N #���
  

alpha Cronbach's� 97 �� *��C/ �=
� .H�� A�8� �
 9$�0 4� 
� (�3W@� M�2,/ � 4��X/  
��R�SPSS �� H�X��.  

����� ��:  FG�6 #8�� H��� �� 8
���
)I ( �#
��$
� *�� 
�599  $�� ��9$�0 46 ��� Y�Z �� ��� 4
  ��$�8������/ "300 9$�0 �  \�� � "299  $�� ��

������ S^6 .4� M���3 $� H��6 �� $�� �� �=
� *��_�� #� ��$ 
��. 4
 4��Q ���
 : "�-�
60 7� ��=
�  ">/�� 8� � #b�58  ���6
�6 ��=
�  

68  �6�� � +
��� ��=
�60  �������R ��=
�56 b� \�� � ��=
� "� 58  ���6
�6 \�� � ��=
�60  4C��! \�� � ��=
�63  "��26 \�� � � �=
�

 ��12�361 �=
� .  

����� ����: 4X� �  #B�C/ :�� A�8� �
 #
��$
���� "EFQM 4�	/ 4
 �X�� 46 ��
 *��  
� cC) � (�. d�L� $� #/�3W@� F ^�8 U� "9  9$�0

 FG�6 #8�� H��� �� 8
���
 
� $�� �� *��C/ �)I (9$�0 ����3 4
 cC) d�L� �
���
 ;J�� $� 9��5 8� �
 � A�8� *�� �
 46 ��  42���� �
�� ��-	
 "��

9e��& � �R�Q 
��. �� *��C/ ��-	
 "��.  

����  ����� ���: �� 8
���
 f��5�6 #��&�
� ����
 #B�C/ :�� f��12�3 #
��$
�  ��  

  

�R��
� 4B�L�: 4/2/90  #��	� iW=�: 1/12/91  

4B�L� j��%&: 7/12/91  

�����:  "#$� �%� 	�
%� "�%&' ��(� )
���(� �
� "*+
,�� �
�-



.�%$� #+
�/� "
.� 
��0�. �	
�  �
��� ��� ���� �� �
��� ���

 ���� ��
� ����  �!���"#� ��)�(  ��&'� . 	
���
 ������

 ����1392 210 )1 :(145-138.  
  

���&�  

 )
�,
� �� �� ��;$�� #<
�,�
 =
>+ �0?� �%��
 � 	���.

�,
�+
 *<  @$AB� �
C<
 �� #<
�,�
 =
>+ )
�D� *E ��
 �


 "F
��
 "	
+
;�
 � G<
H� ,
 ��
IA�
 �� #<
�,�
 ,
 ��
 )
�,
�

�JK
�A�
  � 
� .... ,
 #;� )
0H� *<��
�%< ����  )
�,
� �
�  

  

  

  

   

∗ 9
��� #/�L�L,/ i�@ M=�0 4B�L� *��  "288086 #�  78�/ 46 ���

9�1b��� �8� 9�� ����0 ��	5=� #1��& H�23 9��b��� ������ ".  

1- 9�1b��� �#�$��N ������ �"� 6� "�Xb���  "# �
�/ H�23 �
 �6�� � ��	5=� 9��b���(�L�L,/ 9�1b��� ���W8 ��Z .� � ������ " 

#��8
 IW@� � ������ #1��&���	5=� #1��& H�23 9��b��� � 
����� ���	5=� )9��^��� :�k^� "( 

Email: f_eghbal@yahoo.com 
2- �� 8�4����
 ������ �  "��
N �6�� �#�$�� (�L�L,/ � ������

 ���W8 ��Z .�9�1b���  "#��8
 IW@� � ������ #1��& � 9��b���
 ����� ���	5=� ���	5=� #1��& H�23  

3-  �#�$��N ������ �
��b���9�1b���  " H�23# �
�/ � ���	5=� 9��b���
����� ���	5=�  

4- �#���
� # ���	
 (���� ������ �A���
�6  #8�� H��� �� 8
���

 FG�6)I( ������ ���	5=�  


' ()* +��,� 



   :�-.� 4��$�R��
�1�� � 

 

 
������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392  139 

  

www.mui.ac.ir 

#� L0&(� �0� . ,
 #�
MN �0>H� *< )
�,
� �� �� ��
 ,


�%O
C� �%<0P�� � �%<0$Q� )
/%�  R%(� �� �J�� *< �0S �
�

�0S =
>+ *< =��� ,
%+ "
�0T � ��%U%T  ��
� #<
�,�
)1 .(  

�0S  ���N�
E 	�
V- ��? ��H�
�� )
0H� *< *E #<
�,�


*�
+�<  W%T ,
 �
�#� �
E *< ��� �%%CK  ��
IA�
 �H�,
%+ "���

#� #X0YB� �
�0ZO
 � 
��
/<
 ,
  ��
<)2 .( [
0+
 )0HE
K

��� ,
 #I$AB� ��� ��
IA�
 � #��C� "���N�� �
�  �� *E �+


��� ��
 )
%�  ���N�� ��� "
�European foundation 

for quality management excellence model  ,



H�*AS ��� ���K  �� 
� ��<�
E ���A�%< *E ��
 ���N�� �
�

)
�,
� ��;$�� #<
�,�
 ��
� �0S ,
 
� .  

 ���EFQM  ��K�< \�
A+ *E ��
 �DAC�) ")
��A��

*C�
? � )
HE�
E ( ��
%� � �JK
�A�
 ����� ]��� ,


#� ^X
' 
��H�
�� � G<
H� "�E�
�� �0� . ��
%&< F�S �<

L0_�
_ ,
 �
�A�
 �
�  *< `
��X *E #�B<)
��H�
�� ( 	
�
�-


#� *?0K  	
�
�-
 *< �� ")
&;� �0� *< ��� ��
 "�HHE

)�H�+
0K 
�,
� (#� *?0K \�
A+ *< �� �  �HE)3.(  

 #+
�,
� ��N�� ��� ��
�<
H<EFQM #� a�E  
K �HE

 #�B<�b
 � #�
�
E �0��< ��? �� �
C<
 #�
�K �� )
�,
�

=
M  � *A�
��< ��bc� �
� � )
��A�� ��
.� ]��� ��
 ,


�d #� �%�eK )
CI+ �0� . � )
HE�
E �E�
�� 
< ��� ��


 �
�< �%-�S � ��%M�
� �X�� "�0�
 �� )
+N )�
� �O
S�

#� ��
�� ��
&� �0� *< *��  �%D�0� *E ��0� *< �HE

#� �%�VK 	�� �H$< �� 
� )
�,
�  �HE)4 .(  

�� � ��
��< WB< �� 0ZO
 ��
 �
�?
 
<�%O
C� ")
�  �
�

#� 	�0X #H%C� �0ZO
 fO
- �� WB< ��
  *< ��
 *E ��%M

#� /%+ �%C.� �%%gK �
�< h�A�� )
<, �
i�
 #HC� ��
< .

*&�
D� � #<
�,�
�0S )
;�
 "��
 �< ���� �%O
C� �  �
�

*�
�
 � �Z��;� 
< #+
��� #A�
��< 	
&�c�  �� � ��0S,
< �

� ��
��< WB< �O
�� ]D(K ��
�+ #O
CK � )
���  #�
�M

 ��
� ��
0S �0?�)5 .(  

 ]�0�K ^�
� *E #+
�,
� ��K�< �
�0ZO
 F
��
 � ����

�0S )
�,
� �%< a��/+ ��
;�� "a%K
�A&%� #<
�,�
  "
�

 #<
%A�� 	
�
/O
 ,
 #�
MN \���K "	
���
 ��
�K *< ]�0�K

*H%�, �� )
�,
� ]�0�K � �%I%E �  �H�
�� ��%M�
E *< �� 
�

�<#� �%I%E ������ �0�  �%H_ ,
 ��
IA�
 �%��
 "��
<

 F
��
 *< )�%�� �� )
��� � ��
��< WB< �
�< 
� #�0ZO


#� ���� WAO
�� ]D(K � j0�  �HE)1 .( 

Nabitz*CO
Q� a� �� "  )
A��
�%< �� ���0� �

Amsterdam �0�+ )
%< k�� ���< 
� #<
�,�
 \�
A+ �H$�:  

 �����43 RS "�X��  � #�� �JK
�A�
65  "�X��

 )
HE�
E63  
E�� � G<
H� "�X��58  
��H�
�� "�X��  

64  ��A�� \�
A+ "�X��33  )
HE�
E \�
A+ "�X��53  "�X��

 *C�
? \�
A+56  ��;$�� ��%$E \�
A+ � �X��35  �X��)6.(  

Nabitz*CO
Q� a� �� "  )
A��
�%< �� ���0� �

Jellinek � ���< 
� #<
�,�
 \�
A+ )
�ON ���0�+ )
%< k� :  

 �����34 RS "�X��  �JK
�A�
 � #��52  "�X��

 )
HE�
E58  
E�� � G<
H� "�X��51  
��H�
�� "�X��  

56  ��A�� \�
A+ "�X��41  )
HE�
E \�
A+ "�X��44  "�X��

 *C�
? \�
A+55  ��;$�� ��%$E \�
A+ � �X��33  �X��)7.(  

Moeller )8 (*CO
Q� ��  #<
�,�
 *< �
17 
�,
� 	
��S )

 ��
�+ �� � �S
��T 
;���N �� #O
CK ��� n
�
 �< #A�
��<

�0�+ )
%< k�� ���< 
� #<
�,�
 \�
A+ �%Z+
%� :  

 �����58 RS "�X��  �JK
�A�
 � #��45  "�X��

 )
HE�
E40  
E�� � G<
H� "�X��69  
��H�
�� "�X��  

44  ��A�� \�
A+ "�X��55  )
HE�
E \�
A+ "�X��46  "�X��

\�
A+  *C�
?63  ��;$�� ��%$E \�
A+ � �X��35  �X��)8.( 

Juhl *CO
Q� a� �� )
�
;�� �  )
A��
�%< �� ���0� �

Danish  )�%��T 
<50  ��0� �� �
c�9  ��� �
%C�

EFQM �0S ��
 ,
 ���N ��� *< 	
���
  ���< 
� #<
�,�


�+��E )
%< k�� :  

 �����94 RS "�X��  �JK
�A�
 � #��74  "�X��

 )
HE�
E78  
E�� � G<
H� "�X��72  
��H�
�� "�X��  

66  ��A�� \�
A+ "�X��68  )
HE�
E \�
A+ "�X��37  "�X��

 *C�
? \�
A+68  ��;$�� ��%$E \�
A+ "�X��74  � �X��

 
� ,
%A�
 ���A�%< *E ����� �
%C� �� )
%� #���< *< op�

C� � �0< ��
� q
YAS
 �0S *< ,
%A�
 ���A�E *E )
HE�
E �
%

 �HAS
��T �0< ��
� q
YAS
 �0S *< 
�)9 .(  



9$�0  #B�C/ :�� A�8� �
 ��-	
 "��...   

 

  

140 ������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392 

  

www.mui.ac.ir 

�0S �� )
�
;�� � *�0H��  "�
J+ #��
� )
A��
�%< �� #<
�,�


�,0' #<
�,�
 \�
A+ �H�+
0K � �+�0�+ )
%< k�� ���< 
� 
�,
�:  

 �����6/80 RS "�X��  �JK
�A�
 � #��8/75  "�X��

 )
HE�
E6/77  "�X�� 
E�� � G<
H�3/82  
��H�
�� "�X��

9/76  �X��)10.(  

#���< *< *?0K 
< ��H�� )
�+ *E ��� =
i+
 	
CO
Q� � 
� � 

 ���N�� ��� ���N�
EEFQM �.
' W��JT ,
 F�� "��
 

�,0' #�
�
H� "��
 ,
� �� ���N�� ��� n
�
 �< �0��< �
� 

EFQM  �r
E #�0� =
�
 )
A��
�%< ��)[ ( )
�IX
�0<.  

  
���
' ()�  

*A�� ,
 � ���<�
E �.
' W��JT #I%X0K 	
CO
Q� � - 

 �
� �� *E �0< #CQD�1389  #�0� =
�
 )
A��
�%< ��  

 �r
E)[ (�� =
i+
 .*C�
?  "W��JT �15  )
�
H��
E ,
 �I+

 ��
���� ]��� ,
 *E �+�0< )
A��
�%< ���
 )
���� �

�+�� L
BA+
 .��
� ���N��M �
/<
 W��T "
� *�
+  � ��
�+
A�


EFQM  a�E 
< )N #�
�� � ���M �
�- ^��CK ��0� *E �0<

f��. ,
 ��
IA�
 
< )N #�
�
T � �� �%�eK )
�
H��
E � �%K
�
  

alpha Cronbach's" 97 ����M �%%CK �X�� . ��
�+ ��

W��T *�
+  ")
���� 
< *�'
Y� � #���M �
E 	
&$? #� 
�

�� ^%�;K 
��'
� *< *C?
�� � )
�
H��
E .  

*��
(� �
�<  �
�< �
�
� ]QH� ,
 "
��
%C� ,
 a� �� ,
%A�
 �

��
? "��;��� �X
H� *< #��,
%A�
  ��Z+,
< � #<
�,�
 "�,
�

�� ��
IA�
 .#MJ�� 
< ��;��� �YH�  � )�0< f�
H� �
�

 "#Z_�
p;���
? �YH� #MJ�� 
< �,
� =
>+ � �
�DA�
 �
�  ��H�

#MJ�� 
< ��Z+,
< � #<
�,�
 �YH� ��
�+ �� � �,
�+
 �
�  "��%M

���M �
�- WiH� ��0� "�0��< � ��%M�
� . ,
 a��� *<

#MJ��  
K �IX ,
%A�
 
�100  ��4 *DQH�  "�X�� �25  "�X��  

75  � �X��100 ��
� q
YAS
 �X�� .
� ��
�+ ����  
< 
�

sS
� ,
 ��
IA�
 =�+ ,
 ��
IA�
 
< � #I%X0K �
�N �
�  �
/�


SPSS )SPSS Inc., Chicago, IL (���M �
�- ^%$(K ��0�.  

  
�*��� �"  

 ���? �� *E �0� )
�� #<
�,�
 ��
 ,
 ���N ��� *< 	
���
1   

#� ���
��  [0�i� ,
 ����� *E ��
 )N ,
 #E
' �0�100 

 "�;�� ,
%A�
60  � ,
%A�
60 ���+ �X��  �
%C� "^E �

RS  [0�i� ,
 �JK
�A�
 � #��80  "�;�� ,
%A�
47  � ,
%A�


58 ���+ �X��  [0�i� ,
 )
HE�
E �
%C� "^E �90  ,
%A�


 "�;��61  � ,
%A�
68 ���+ �X��  
E�� � G<
H� �
%C� "^E �

 [0�i� ,
90  "�;�� ,
%A�
54  � ,
%A�
60 ���+ �X��  "^E �

%C� [0�i� ,
 
��H�
�� �
140  "�;�� ,
%A�
78  � ,
%A�
  

56 ���+ �X��  ,
 )
��A�� 
< R�K�� \�
A+ �
%C� "^E �

 [0�i�200  "�;�� ,
%A�
116  � ,
%A�
58 ���+ �X��  �

 [0�i� ,
 )
HE�
E 
< R�K�� \�
A+ �
%C� "^E90  "�;�� ,
%A�


54  � ,
%A�
60 ���+ �X�� K�� \�
A+ �
%C� "^E � *C�
? 
< R�

 [0�i� ,
60  "�;�� ,
%A�
38  � ,
%A�
3 ���+ �X��  � ^E �

 [0�i� ,
 ��;$�� ��%$E \�
A+ �
%C�150  "�;�� ,
%A�
91 

 � ,
%A�
61 ���+ �X�� �+�0�+ f&E 
� ^E � . ��
�+ ��

 "#<
�,�
 ��
 �� )
�IX
 �
Z�+
� #+
&+
 G<
H� ������599 

 *E ��E f&E ,
%A�
300 ,
%A�
 �,0' *< t0<�� )N  �

�H�+
0K ,
�  � 
�299 �,0' *< t0<�� )N ,
%A�
 �0< \�
A+ �.  

  
 �)�+1 : -.�/ ��!� 0��� ��*�����' �
1��� �'��	��)3 ( ��

�"���5� 	� 0��/ 
"  
���	  
�� !"� ���	��#�  ��$ %&� '����� �(	�  ��)� ��� 

1 "�-�
 60  60 100 

2 7� ">/�� 8� � #b� 47  58  80 

3 ���6
�6 61 68 90 

4 �6�� � +
��� 54 60 90 

5 �������R 78 56 140 

6 ���� b� \�� � 116 58 200 

7 ���6
�6 \�� � 54 60 90 

8 4C��! \�� � 38 63 60 

9 ��12�3 "��26 \�� � 91 61 150 

 (�$�� �� +�! 599  1000 

  

 �
�0�+ �� *E �0� )
��1  ,
%A�
 ���A�%< "�� ���
��

 f&E�,0' *< t0<�� ���  )
HE�
E �68 ,
%A�
 ���A�E � �X�� 

�,0' *< t0<�� ��� f&E  "
��H�
�� �56 #� �X�� ��
<.  



   :�-.� 4��$�R��
�1�� � 

 

 
������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392  141 

  

www.mui.ac.ir 

  

  
  

 ���!��1 :6	!� 
" �� 6�7 89� :�"	��*�� �����  
  

�,0' �� �H�+
0K �  ���? �� *E �0� )
�� 
�,
�2  �

 �
�0�+1 �,0' *< t0<�� ,
%A�
 ���A�%< "�� ���
��  �

 ")
HE�
E23 �,0' *< t0<�� ,
%A�
 ���A�E � �X��  �

 "
��H�
��18 #� �X�� ��
<.  

�,0' ��  ���? �� *E �0� )
�� "\�
A+ �3  �
�0�+ �1 

 "*C�
? \�
A+ �
%C� *< t0<�� ,
%A�
 ���A�%< "�� ���
��  

27 �,0' *< t0<�� ,
%A�
 ���A�E � �X��  ")
��A�� \�
A+ �

23 #� �X�� ��
<.  
  

�+ �)2 :6	!� �� 6�7 ;�/ 	��*�� �<�� �=���!> : �"	��  

���	  
	��#�  	� 
�� !"� ���

�'*+ �,)��*� � ��'��  

 %&� '����� �(	�

��$  

1  "�-�
 20  
2  7� ">/�� 8� � #b� 19  
3  ���6
�6 23  
4  �6�� � +
��� 20  
5  �������R 18  
  +�!  100  

  

 �)�+3 :6	!� �� 6�7 ;�/ 	��*�� �<��  :?��*�  

���	 
 	� 
�� !"� ���	��#�

�'*+ -���� �  

 %&� '����� �(	�

��$  

1  ���� b� \�� � 23  
2  ���6
�6 \�� � 24  
3  4C��! \�� � 27  
4  ��12�3 "��26 \�� � 26  
  +�!  100  

@�'  

,
 ^X
' \�
A+ #<
�,�
�0S  ��
�? �� *E �0� )
��1  �2 

 f&E ,
%A�
 �X�� ���A�%< *E ��
 )N �Z+
%< �� ���
��

�,0' �� �� � [0�i� �� �� ��� �H�+
0K �  *< t0<�� 
�,
�

�,0' �0< )
HE�
E � .*QD+ �$� �,0' �� 	0- �  
� )
HE�
E �

#�  *< )
0K"�,0' ��
 q0YS �� *E #�
���;���  )
A��
�%<

 �r
E #�0� =
�
)[ ( k�� *< *E �0�+ ��
�
 ��
 ��
� =
i+


#� ��, ��
< :  

- �H�+
0K ���� ��
/M�< ]��� ,
 )
HE�
E �,
�  �
�

�
M�
E "#�,0�N  #�,0�N �
��
H%�� � 
� 

- 	�
�� #�
�
H�  
< R�K�� �%P � R�K�� �
�  

)
HE�
E ^g� 

- �
�  )
HE�
E 	
�
�H�%T =
>+ �,
�+
 

- 
/M�<n
T ��
�� �� ���
H� *< ��
�  "), ,�� �
�

 � �M�
E ,�� "a�/T ,�� "�
A��T ,��... 

-  )
HE�
E #A�%C� � #�
�� �
�,
%+ *< *?0K 

- #$g� 	
��
B� 
< t
�K�
 �� )
HE�
E uI' *< *?0K 

- *��� �� t
�K�
 ��
�-�<  )
HE�
E 
< �bc� � 

- v�K ,
 ���DK  � �0��< �
i�
 �� )
HE�
E �
�

 )
�,
� �%D�0� v�A&M 

 ��
�? �� *E �0� )
��1  �2  ,
%A�
 ���A�E �� ���
��

�,0' �� �� � [0�i� �� �� ��� f&E �H�+
0K �  
�,
�

�,0' *< t0<�� �H�
�� � �0< 
� .  

#� 
� �,0' ��
 �� ,
%A�
 W�
E �$�  *< t0<�� )
0K

"	
�>+ h�� =�� �%>+ #$�
0�  "��A�� 	
�
>A+
 � 
�,
%+

*�
�
 =��  	
�
>A+
 � 
�,
%+ n
�
 �< 	
��S � 	
/%�iK �

")
�
�%<  *< t0<�� 	
�
/O
 �
�?
 � 
���
�+
A�
 ��
�� =��

 ")
A��
�%<�&+
� . ��
 �0��< ��? #�
���;��� ��
�<
H<

#� �
�H�%T �,0' �0�:  

- #iH��>+ =
i+
  )
HE�
E � )
�
�%< ,
 @$AB� �
�

��  "	
&%�eK "a+
< "*%$D+ "��
A��T 	
��S "*�wgK q0YS

�x��T ����K � /�� �
V�  ��
 \�
A+ n
�
 �< �0��< �
�

#iH��>+ 
� 

-  #;�/T =,
0O � ��
� ��
��� �H�
�� #A����� k�X
  



9$�0  #B�C/ :�� A�8� �
 ��-	
 "��...   

 

  

142 ������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392 

  

www.mui.ac.ir 

 *+
S��
� ,
)*%�K ��? ��
�%< y%�  ��
�+ ,
%+ ��0� ���
� �

�0� ��
�� )
A��
�%< ,
 z�
S *<( 

- *C�0K  � 
�,
%+ n
�
 �< 	
��S � 	
/%�iK �

 )
�
�%< 	
�
>A+
 

-  � ^�
E ��
.� ��? �� 
��H�
�� �0��< � ��Z+,
<

 \�
A+ *< *?0K 
< )
�%M
�� � )
�
�%< �
�< ���/�
 v,�


#<
%�,�
 ��� =
i+
 �
� 

-  *< t0<�� 	
�
/O
 �
�?
 � 
���
�+
A�
 ��
��

 )
A��
�%< 

 ���? �� *E �0� )
��3 ���
��  ,
%A�
 ���A�%< "��

�,0' �� ��� f&E  "*C�
? \�
A+ �
%C� *< t0<�� "\�
A+ �  

27 �X�� �0< .)N ,
 *E 
? �,0'  \�
A+ �
��
%C� ^�
� \�
A+ �

 ��;$�� ��%$E \�
A+ � *C�
? \�
A+ ")
HE�
E \�
A+ "��A��

"�HA&� ��HHE )
%<  f�
H� �
�?
 ,
 ^X
' �
����
A�� �

�H�+
0K �
��
%C� 
��HA&� 
�, .*QD+ ��
�<
H<  	0- � ��
 ��

#� 
� �,0' ��
��< 
< R�K�� �
��
%C� *< )
0K  *C�
? �
�

 ��c&� �+���� a� )
0H� *< )
�,
� ��;$�� �%>+) �
��


�X�� "*C�
? 
< R�K�� 	
���
  t
�K�
 "#�
�?
 ��
&� �
�

)
�,
� � �%O�c&� 
<  �< ]�QH� �
��
A�� =
i+
 "R�K�� �
�

�S
j(��i+
 
< �E�
�� " ���M � 
�  #$(� �
�) *< a�E

�%O
C� *< a�E "#;�/T � #�
�� 	
+
;�
  � #�,�� �
�

*C�
? �
��
 �P
�� 	
-�
(��
�
 "  "#$H��T 	
�%%gK 
< R�K�� �

)
�,
� � �%O�c&� 
< f�
H� �
A�� "���S W�0T  R<��d �
�

*�
H%�
0M ���X ��0� �� �&+
� 
�,0i� � 
� .  

��A�E�,0' �� ��� f&E ,
%A�
 �  *< t0<�� "\�
A+ �

#� *E �0< )
��A�� \�
A+ �
%C�  R�0A� �%>+ #$�
0� *< )
0K

 "o+
x��
 v��wT �
�CK "�BK �
g�
 �X�� "�
�%< ��
-


*+
�
� �%Z+
%� sS
� "��A&< �  �� )
�,
� #$S
� �
�

 )
�
�%< ,
 #iH��>+ "��A�� ��
�
�� � ��
.� 
< t
�K�


 ��?*�
�
 �0�+ ��
�
 	
��S �  . 

Nabitz )6(  )
A��
�%< #<
�,�
 �� *E #K
���
 ,


Amsterdam  ���A�%< *E �
� )
�+ "���N ��� *< �H$�

*%'
+ �,0' *< t0<�� "	0- � RS #K
���
 �  � #��

 "�JK
�A�
65 *%'
+ ���A�%< � �X��  t0<�� "�0��< �H�,
%+ �

�,0' *< E�
E \�
A+ #K
���
 � ")
H33  
< *E �0< �X��

*A�
� ��
�+ #�0&�� W��JT �
� .  

Nabitz )7(  #<
�,�
 �� *E #K
���
 ,
 )
A��
�%<

Jellinek ���N ��� *< )
�ON �� ���A�%< *E �
� )
�+ "

*%'
+ *< t0<�� 	0- � �,0'  ")
HE�
E #K
���
 �58 �X�� 

*%'
+ ���A�%< � �,0' *< t0<�� "�0��< �H�,
%+ � 
 � #K
���

 "��;$�� ��%$E \�
A+33 *A�
� 
< *E �0< �X��  W��JT �
�

�,0' �� �.
' ��
� #�0&�� ��;$�� ��%$E \�
A+ �.  

Moeller )8 ( �� *E #K
���
 ,
 #<
�,�
17  )
�,
�

"���N ��� *< 
;���N �� #A�
��< 	
��S �
� )
�+  *E

*%'
+ ���A�%< *< t0<�� 	0- � �,0' G<
H� #K
���
 �  �

 "
E��69  � �X��*%'
+ ���A�%<  *< t0<�� "�0��< �H�,
%+ �

�,0'  "��;$�� ��%$E \�
A+ #K
���
 �35 #� �X��  ��
<

*A�
� 
< *E �,0' �� �.
' W��JT �
�  ��%$E \�
A+ �

��
� #�0&�� "��;$��. 

Juhl  )
�
;�� �)9(  �� *E #K
���
 ,
 #<
�,�


 )
A��
�%<Danish �+���N ��� *<  ���A�%< *E �+�
� )
�+

*%'
+ *< t0<�� 	0- � �,0'  "����� #K
���
 �94  � �X��

*%'
+ ���A�%< �,0' *< t0<�� �0��< �H�,
%+ � #K
���
 � 

 ")
HE�
E \�
A+37 �X�� *A�
� 
< *E �0<  �.
' W��JT �
�

�,0' �� ��
� #�0&�� )
HE�
E \�
A+ �.  

 )
�
;�� � *�0H��)10 (#K
���
 ,
  #<
�,�
 �� *E

�,0' �H�+
0K �  ��� *< �
J+ #��
� )
A��
�%< �� 
�,
�

*%'
+ ���A�%< *E �+�
� )
�+ "�+���N  *< t0<�� 	0- �

�,0'  
E�� � G<
H� �)3/82 �X�� (*%'
+ ���A�%< �  �

�,0' *< t0<�� �0��< �H�,
%+ RS �  �JK
�A�
 � #��  

)8/75 �X�� ( 
< *E �0<*A�
� � W��JT �
���
�+ #�0&�.  

  
�A�*� :
�B  

*<�iK �  ��� �
�?
EFQM �,0' �� �  �0� *< "����

K �0-e#� �%� *E �HE  ���<�
E �
%&< �,0' ��
 �� ��� ��


#� #� )
�,
� �� �%I%E �
DK�
 f?0� � ��
< �0�  #A' �

#� �
�%< )
��� �%I%E �0��< {�
< ���M .*�H? ,
 #;�  �
�

 ��|�EFQM #� #<
�,�
�0S ,
 ��
IA�
 )
;�
  ��
<
�_  *E



   :�-.� 4��$�R��
�1�� � 

 

 
������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392  143 

  

www.mui.ac.ir 

 �E�� )N �� *E ��
 #+
���� �
�< ��H+
/%Z+
�< �%O
C� a�

#�  #'
0+ � 	0- t
D+ "��
� �A&%� a� ]��� ,
 
K �HHE

 �0S )
�,
� f%K�K ���< � ��
� s%B�K 
� �0S �0��< ^<
-

�H�B�< ����%T � �0��< 
� .  

 ��� �
�?
#+
�,
� #O
CK f�� " #A<
-� �
V� �
i�


)
�,
� #O
CK �
�< �,0' �� �
C� �
� ���� � {�
< "

)
�,
� ��
 ]�0�K �0S 	
%$�� =
i+
 �
�< 
�  � #<
�,�


*H%�, � 	0- t
D+ �S
H� �0��< ^<
- �
�"  =,} �
V� �
i�


)
�,
� �%< ]�0� 	
%<�iK ��
�K �
�< �,0' �� �
C� �
�  �

����" �< �H�
�� ��0DK)
�,
� �� ��A&� �0�  �� �
C� �
�

�,0' ���� � � )
�,
� �,
��H�+
0K �,0' �� �
C� �
�  �


�
 �
A�
� �� �����* � �A�< �%I%E 
< 	
��S #� �0�.  

�0S 
<  #O
CK ��� n
�
 �< #<
�,�
EFQM  a� *E

#� ��
 �0��< =
i+
 �
�< ��%$E �H�
��  *< )
0K s%B�K

�X�� � 	0- t
D+  �0��< �
���
� ���  �0S ��
 *E a�E

#� �%O
C� �HE �,0' ��� ��
��<0ZO
 �
�  �0� /E��A� #�
�

�+�
� )
�,
� �
�< 
� G�
H� ���A�%< *E  �� ��� ��
 �
�?
 
<

 ��%Z%T � ��
�H�%T #�
���;��� �
�?
 � )
A��
�%< ��


#� 
���;��� ��
 �
�?
 ,
 ^X
' \�
A+  W�
E f�� )
0K

,
 ��
%&< WO
_ �
�+ =
M #O
CK �%&� �� � ��� 
�.  

  
�"��C=D�E  

 �
�< ��, 	
�
�-
 "#<
�,�
 ��
 ,
 ^X
' 	
���
 n
�
 �<

*A�
0S �%�eK �,0' �
� #� �
�H�%T �0��< � �0�:  

- ����� a�� #<
�,�
 =
>+ �
�DA�
 � #'
��  

- ��H�
�� v�Z+ 
< )
A��
�%< �
AS
� ��i� #��H��  

-  #iH��>+ =
>+ �
�DA�
�d ,
  )
CI+) ")
HE�
E  

)
�
;+
�%T ")
�
��
�� "*C�
? ")
��A��(  

-  ��Z+,
< � )
HE�
E ��;$�� #<
�,�
 =
>+ �
�DA�
  

]�0�K =
>+  

-  )
���� � )
HE�
E v,0�N G�
? =
>+ �
�DA�
  

- 	
�
�K�
 ������ G�
? k�� �
�DA�
  

- )
�
;+
�%T #<
�,�
 G�
? �A&%� �
�DA�
  

- � ������ �A&%� �
�DA�
 �x�+
 �/%�� 

-     *+
�%Z�%T ��
��Z+ � 	
�%�CK =
>+ �
�DA�
  

- *C�0K � �� �0��< �
���;���
&� ^' � �H�e *%;K 
< *O

)
HE�
E �%-�S �<  

-  )
/%� *< )
�
��� � )
�
�%< ��
.� �
DK�
15 �X��  

-  #M�%�� �� G��&K � )
��A�� 	
�
;� )
/%� W�
E

 )
/%� *<20 �X��  

- �A�� 
< t
�K�
 �
DK�
 )
/%� *< s%S�K ,
 oT )
�  

15 �X��  

- ����(� �� )
��A�� t
�K�
 �A&%� v�A&M �X��  �

WB<  *< ��A&< �
�15   )
/%�  

- ��
.� )
/%� �
DK�
  )
HE�
E ��H�  

- v,�
 ^�
E ��&K ��_ "���0�e� "#-�S
 �
�  � ,
�+


RS )
HE�
E #�
�K *< )
A��
�%< �JK
�A�
 � #��  

- *C�0K � ��� �/%Z+
 �  �*H%�, �� )
HE�
E  �
�

 )
/%� *< "R�K��10 �X��  

-  
�X � �� "~�
0' � #A��� 
< R�K�� 	
�QS W�
E

#M�0ON "[0�Q�
+ �0< �  "#A&�, R%(� �
�5 �X��  

- W%T ��? "��;$�� �< #HA�� =
>+ �
�DA�
  �0��< � #H%<

�,0' �� ��%$E �
����
A��  "�x0O0H;K "G<
H� "
��H�
�� �

� W+
� � 	
���
 #� ��
0� ��
 )0%�
/%+
;� ��
< .  
 
 
References 
1. Eghbal F. Assessment of  human resource management performance at Isfahan Medical Science based on 

European Foundation for Quality Management [MSc Thesis]. Isfahan, Iran: School of Education and Psychology, 
The University of Isfahan; 2008. [In Persian]. 

2. Eghbal F. To be familiar with the model of Utilization of EFQM [Project]. Isfahan, Iran: Teacher Training 
College and Psychology; 2007. [In Persian]. 

3. Naylor G. Using the business excellence model to develop a strategy for a healthcare organisation. Int J Health 
Care Qual Assur Inc Leadersh Health Serv 1999; 12(2-3): 37-44. 

4. Elimar Brandt MT. The Utilisation of EFQM in the Health Promoting Hospital Rüdersdorf [Online]. 2002;  



9$�0  #B�C/ :�� A�8� �
 ��-	
 "��...   

 

  

144 ������  ���� 	
���
 /���� � ���  /��
�� � ��
  /�������
 � ������� 1392  

  

www.mui.ac.ir 

Available from: URL: www.uio.no/studier/EFQM/efqm_example-brandt.pdf/ 
5. Banyloohe B. The study of comarative patterns utilization and pattern presentation for Iran [PhD Thesis]. Tehran, 

Iran: School of Health Services of Management, Iran University of Medical Sciences; 2003.  
6. Nabitz W. A self - assessment process based on Efqm an INK. Proceeding of the Iranian national productivity 

and Business Excellence Award; 2007 Nov 12-13; Tehran, Iran; 2007.  
7. Nabitz W. A two - level EFQM Self - assessment in Health care services. Proceeding of the Iranian national 

productivity and Business Excellence Award; 2007 Nov 12-13; Tehran, Iran; 2007.  
8. Moeller J. The EFQM Excellence Model. German experiences with the EFQM approach in health care. Int J Qual 

Health Care 2001; 13(1): 45-9. 
9. Juhl HJ, Eskildsen J, Kristensen K. Conflict or congruence? The case of a Danish hospital. International Journal 

of Quality & Reliability Management 2004; 21(7): 747-62. 
10. Dehnavieh R, Aale N, Norihakmat S. Self - Assessment based on European Foundation for Quality at 

Hasheminajad Hospital, Iran Medical Science University. Proceedings of the 8th International Conference of 
Quality Managers; 2008 July 15-16; Tehran, Iran; 2008. 



   :�-.� 4��$�R��
�1�� � 

 

 
∗ Research article of Isfahan University of Medical Sciences, No: 288086. 
1- PhD Student, Educational Management, School of Educational and Psychology, The University of Isfahan AND Health 
Management and Economic Research Center, Isfahan University of Medical Sciences, Isfahan, Iran (Corresponding Author) 
Email: f_eghbal @yahoo.com 
2- Professor, Educational Planning Management, Health Management and Economic Research Center, School of Health 
Management and Medical Informatics, Isfahan University of Medical Sciences, Isfahan, Iran 
3- Associate Professor, Educational Management, School of Education and Psychology, The University of Isfahan, Isfahan, Iran 
4- Health Service Management, Manager of Imam Mousa Kazem Hospital, Isfahan, Iran 
 

������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392  145 

  

www.mui.ac.ir 
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Isfahan, Iran* 
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Reza Hoveida, PhD3; Alireza Yazdani4 

 

Abstract 
Introduction: Self-assessment in healthcare is inevitable, like in all other sections. Scarce resources, 
necessity of performance refining, vitality of provided services and quality of services are evidence for 
necessity of having a proper system of self-assessment of performance in this area. Hence, the purpose of 
present study was to study areas of improvement based on European Foundation for quality Management 
(EFQM) Excellence Model in Imam Mousa Kazem Hospital, Isfahan, Iran. 

Methods: The present study used a descriptive cross-sectional method. Statistical population consisted of 
experts and hospital senior managers in Imam Mousa Kazem Hospital in 2002. The study tools included a 
standard questionnaire of EFQM whose validity was confirmed by faculty members and experts and its 
reliability was obtained at 0.97 through Cronbach’s alpha. Data analysis was done in nine areas using 
SPSS software. The study population were hospital top managers in 2002 who were selected through 
census method. Data were collected using questionnaire based on EFQM model. Collected data were 
analyzed through RADAR rationale. 

Results: Imam Mousa Kazem Hospital obtained 599 points in its assessment; however, the area of enablers 
obtained 300 and area of results obtained 299 points. Obtained percentages for each of nine areas are as 
follows: Leadership (60), policies and strategy (58), employees (68), resources and partners (60), processes 
(56), customers result (58), employees result (60), community results (63) and key performance (61%). 

Conclusion: The self-assessment based of EFQM model resulted in an information system of strength and 
weakness points in 9 areas so that RADAR logic, weakness points were determined for the intervention 
and improvement areas. 

Keywords: Performance Assessment; European Foundation for Quality Management Excellence Model; 
Hospitals 
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Households Encountering with Catastrophic Health Expenditures  
in Qazvin, Iran* 

 

Saeed Asefzadeh, PhD1; Mehran Alijanzadeh2; Sajjad Gholamalipoor3; Ali Farzaneh2 
 

Abstract 
Introduction: Direct cash payments are the principal sources of health care finance in most countries. 
Health services may impose a regressive cost burden on households, especially in developing countries. 
The purpose of this study was to calculate households encountered with catastrophic healthcare 
expenditures in Qazvin, Iran. 

Methods: The statistical society included 100 household equaled to 416 people. The data were collected 
using self-administered questionnaire. The capacity to pay of households was calculated by two methods. 
If the costs of household health were ≥ 40% of their capacity for payment, it would be considered as 
catastrophic expenditures. 

Results: According to the findings, the rate of confronting households with health catastrophic 
expenditures had been estimated 24%, which dentistry services had the highest part in health catastrophic 
expenditures. 

Conclusion: Low capacity to pay families should be supported against these expenditures and more 
financial aid should be provided for them. 

Keywords: Cost; Health Care Systems; Poverty; Insurance Coverage; Justice 
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The Consequences of Information and Communication Technologies for 
Human Health and Environment 

 

Hajar Sotudeh, PhD1; Kianoosh Rashidi, MSc2 
 

Abstract 
Modern information and communication technologies have brought about rapidity and ease leading to 
more comfort and welfare in our life. However, the users' health and safety would be seriously in danger 
in the case of misuse. The present paperattemptedto review the literature on the undesirable effects of 
information technologies on the health and safety of humans and their environment and thereby 
emphasized the necessity of training users. The results revealed that unmanaged use of information and 
communication technologies may result in widespread detrimental effects including physical disorders, 
diseases and anomalies. In addition, the environment safety is threatened by a variety of e-wastes and 
pollutants. Among several solutions put forward to fight the threats, training users and developing national 
management strategies are the most basic ones. Information and communication technologies extension 
and education programs should train users about how to reasonably use the technologies, how to avoid the 
probable risks, andin particular, encourage them to choose greentechnologies. 
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