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Accessibility and Amount of Usage of Electronic Resources among Dental Assistants at
Tehran University of Medical Sciences, Shahid Beheshti University of Medical Sciences,
and Shahed University, Iran

Sayed Javad Ghazi-Mirsaeed", Fatemeh Sheikhshoaei?, Arezoo Ghamgosar®

Original Article
Abstract

Introduction: Scholars of different fields need open-access and subscribed electronic resources to access scientific information.
However, with the increasing growth of electronic resources and the replacement of printed materials with digital collections, the
way we access these resources has changed significantly. Thus, the objective of this study was to assess how dental assistants at
Tehran University of Medical Sciences, Shahid Beheshti University of Medical Sciences, and Shahed University, Iran, access and
use electronic resources.

Methods: This was a descriptive-analytical study. The statistic population consisted of 267 dental assistants at the
abovementioned universities. The data collection tool was a researcher-designed questionnaire. The validity of the questionnaire
was confirmed by faculty members in the field of Medical Librarianship and Information Sciences and its reliability was approved
using Cronbach's alpha (0. = 0.88). The collected data were analyzed using one-way ANOVA and Kruskal-Wallis test.

Results: ScienceDirect and PubMed were the most used electronic resources among subscribed and open-access databases,
respectively. Participants most often used the subscribed resources which were available at work or home. The respondents
reported low internet speed as their most important barrier to accessing information.

Conclusion: Dental assistants used subscribed resources which were available at work or university more than others in order to
access the full text of subscribed electronic resources. Improving technology and Internet broadband infrastructures would also
help decrease the limitations and problems in accessing required information.

Keywords: Access to Information; Health Resources: Database; Dental Assistants

Received: 06 Oct., 2016 Accepted: 12 Feb., 2017

Citation: Ghazi-Mirsaeed SJ, Sheikhshoaei F, Ghamgosar A. Accessibility and Amount of Usage of Electronic Resources
among Dental Assistants at Tehran University of Medical Sciences, Shahid Beheshti University of Medical Sciences, and
Shahed University, Iran. Health Inf Manage 2017; 14(1): 31-6.

Article resulted from MSc thesis No. 9111357007 funded by Tehran University of Medical Sciences.

1- Associate Professor, Library and Medical Information Sciences, Health Information Management Research Center, School of Allied Medical
Sciences, Tehran University of Medical Sciences, Tehran, Iran

2- Lecturer, Library and Medical Information Sciences, Department of Library and Medical Information Sciences, School of Allied Medical
Sciences, Tehran University of Medical Sciences, Tehran, Iran

3- MSc Student, Library and Medical Information Sciences, Department of Library and Medical Information Sciences, School of Allied Medical
Sciences, Tehran University of Medical Sciences, Tehran AND Librarian, Guilan University of Medical Sciences, Rasht, Iran
(Corresponding Author) Email: a-ghamgosar@alumnus.tums.ac.ir

WA Catigd)l 9 0135958 | Jol ojlouds | w235l 0593 | CaoMas SleMbl o s

WWW.Mmui.ac.ir



