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Example: Kraleweski JE, Hart G, Perlmutter C, Chou SN, Carter M, Green S, et al. Information
Management in Healthcare. Clifton Park, NY: Delmar; 1998. p. 20-31.
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Example: Ajami S. The role of earthquake information management system to reduce destruction in
disasters with earthquake approach. In: Tiefenbacher J, Editor. Approaches to disaster management-
examining the implications of hazards, emergencies and disasters. Rijeka, Croatia: INTECH; 2013.
p. 131-44.
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Example: Leviss J, Kremsdorf R, Mohaideen M. The CMIO- a new leader for health system. ] Am Med
Inform Assoc 2006; 13(5): 573-8.
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Example: Ajami S, Kalbasi F, Kabiri M. Application of medical records in research from the viewpoint of
Isfahan, Iran educational hospitals' researchers. Health Inf Manage 2007; 4(1): 71-9. [In Persian].

Example: Ajami S, Fatahi M. The role of Earthquake Information Management Systems (EIMSs) in
reducing destruction: A comparative study of Japan, Turkey and Iran. Disaster Prevention and
Management 2009; 18(2): 150-61. [In Persian].
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Example: Kraleweski JE, Hart G, Perimutter C, Chou SN, Carter M, Green S, et al. Can academic medical
center compete in a managed care system? Acad Med 1995; 70(10): 867-72.
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Example: Ajami S, Bagheri-Tadi T. Barriers for Adopting Electronic Health Records (EHRs) by physicians.
Acta Inform Med 2013; 21(2): 129-34. d0i:10.5455/aim.2013.21.129-134. Available from: URL: http://.
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Example: Carter M. Operation research in healthcare. Trans. Ajami S. Isfahan, Iran: Roshd Publisher;
2013. [In Persian].
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Example: Youssef NM. School adjustment of children with congenital heart disease [MSc Thesis].
Pittsburgh (PA): Univ. of Pittsburgh; 1988.

Example: Akbari B. Evaluation usage of radio frequency identification in earthquake's victims tracking
information management system through viewpoint of relief experts [MSc Thesis]. Isfahan, Iran:
Isfahan University of Medical Sciences; 2013. [In Persian].

:6)153 AJLMJ)

Example: Youssef NM. School adjustment of children with congenital heart disease [PhD Thesis].
Pittsburgh (PA): Univ. of Pittsburgh; 1988.
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Example: Ajami S, Akbari B. RFID in earthquake information management system: work in progress.
Proceedings of the 2" National Conference Health System, Risk Management and Disaster; 2012 Jun 20-
25; Isfahan, Iran.
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Format: Author/s (full-stop after last author, 1 space) Title of article (full-stop, 1 space) Abbreviated
title of electronic journal (1 space) [serial online] (1 space) Publication year (1 space) month(s) - if


http://dx.doi.org/10.5455/aim.2013.21.129-134

available (1 space) [cited year month (abbreviated) day] - in square brackets (semi colon, 1 space)
Volume number (no space) Issue number if applicable in round brackets (colon) Page numbers or
number of screens in square brackets (full-stop, 1 space). Available from (colon, 1 space) URL:URL
address underlined

Example: Morse SS. Factors in the emergence of infectious disease. Emerg Infect Dis [Online]. 1995 Jan-
Mar. [cited 1999 Dec 25]; Available from: URL: http://www/cdc/gov/ncidoc/EID/eid.htm

Example: European Space Agency. ESA: Missions, Earth Observation: ENVISAT [Online]. [cited 2008 Jul
3]; Available from: URL: http://envisat.esa.int/
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Format: Author (full-stop after last author, 1 space) Title (full-stop, 1 space) [Online] (full stop, 1space)
Publication Year (1 space) [cited year month (abbreviated) day] (semi colon) Number of screens in
square brackets or pages (full-stop, 1 space) Available from (colon, 1 space) URL: (no space) URL address
underlined

Example: Royal College of General Practitioners. The primary health care team [Online]. 1998 [cited
1999 Aug 22]; Available from: URL: http://ww.rcgp.org.uk/informat/publicat/rcf0021.htm

Blogs

Example: Tyler R. The Mechanical interface of the Tardis. Weblog.
http://www.darlikcity.org/publication3.html (Accessed 19 Apr 2006).

Online dictionary

Example: Murchison DF. Dental emergencies. In: Merck Manual of Diagnosis and Therapy [Internet].
18th ed. Whitehouse Station, NJ: Merck; 2009 [last modified 2009 Mar; cited 2009 Jun 23]. Available
from: http://www.merck.com/mmpe/sec08/ch096/ch096a.html?qt=dental&alt
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Example: Hornblower H. (h.hornblower@HMS.Renown.uk) Treaty of Luneville. Email to: Pellew C.
(c.pellew@HMS.Justinian.uk) 16 Sep 2005.
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Identification and Ranking the Criteria Related to Location Decisions of Health Villages:
A Case Study in Isfahan, Iran

Seyed Alireza Loh-Mousavi', Masoud Taghvaei’, Mohammad Reza Vasili®, Mohammadhossein Zare*

Original Article
Abstract

Introduction: Today, health tourism is one of the fastest-growing and most lucrative forms of tourism, which has turned
attracting tourists into a crucial challenge for managers and decision makers. One of the most applicable methods for attracting
health tourists is creating tourist villages owning various competitive advantages. This study aims to identify and rank the criteria
affecting the locations decisions of health villages in Isfahan province, Iran.

Methods: This was a descriptive-analytical study. First, all criteria and sub-criteria affecting the locations decisions of health
villages were identified using field study, literature survey, and experts’ opinions. Then, the pairwise comparison questionnaire
was designed and a panel of experts and practitioners in the field were invited to complete the questionnaire. Finally, using
analytic hierarchy process method, the ranking of criteria was created.

Results: Based on the experts’ opinions, 22 sub-criteria affecting the locations decisions of health villages were identified and
categorized under 6 main criteria of natural, topographic, climatic, economic, health, and skeletal factors. Subsequently, based on the
participants’ opinions, natural landscape factors with 28.65%, health factors with 23.86% and climate factors with 16.87% were
identified as the most important factors related to the location decisions of health villages in Isfahan.

Conclusion: In addition to the large share of Isfahan province in tourism fields, concentrating on location decisions and
development of health villages based on the criteria identified in this study may provide a new competitive advantage for Isfahan
within the tourism industry.
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The Tendency toward Electronic Health Use among Physicians of Educational Hospitals in
Zahedan, Iran

Yousef Mehdipour?, Jahanpour Alipour®, Afsaneh Karimi?, Saeid Ebrahimi®

Original Article
Abstract

Introduction: Electronic health (e-health) is the application of new technologies in health care. In order to provide good services,
the framework for the use of e-health should be based on the perception and factors affecting it. Therefore, the aim of this study
was to determine the tendency toward e-health services use among physicians in Zahedan University of Medical Sciences, Iran.

Methods: The present study was a survey study. The study population consisted of all physicians working in 5 educational
hospitals of this university, from among which a total of 140 individuals participated in this study. A researcher-made
questionnaire based on variables of the Davies and Dunnebil et al. models was used to collect data. To analyze the data,
descriptive and analytical statistics (linear and multiple regression) were used.

Results: The tendency toward e-health use among physicians was at a moderate level. The evaluation of the structural model also
showed that the perceived ease of use had a positive impact on perceived usefulness and the behavioral tendency of using e-health.
Moreover, perceived usefulness had a direct effect on the behavioral tendency of using e-health. External variables also positively
affected the two variables of perceived usefulness and perceived ease of use of e-health.

Conclusion: It can be concluded that higher perceived ease of use and usefulness of e-health technologies among health care
personnel means that they are more accepting of and willing to use this technology. Therefore, for the comprehensive use of e-
health services in providing medical care, adequate training should be provided and barriers such as structural, financial, and
attitudinal barriers should be addressed before e-health services are implemented.
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Factors Related to Reuse of Hospital Internet Services by Patients Based on the Technology
Acceptance Model: A Case Study on Hospitals in Mashhad, Iran

Yousef Ramezani', Fariborz Rahimnia®

Original Article
Abstract

Introduction: Many public and service-providing organizations use the Internet in order to provide their clients with optimal
services. For this purpose, this study aimed to determine the factors associated with returning of hospital patients to hospital
web services.

Methods: The survey research method was used in this study. The population of this study included all returning patients to the
Internet services of hospitals in Mashhad, Iran. Convenience sampling method was used to select 160 participants. The required
data were collected through questionnaires. Data were analyzed using structural equation modeling.

Results: The path coefficient of patients’ attitude toward using the Internet on their orientation was equal to 0.389, which shows a
significant positive impact. The path coefficients of perceived usefulness and perceived ease of use of clients of hospitals’ Internet
services were 0.314 and 0.403, respectively, which show a positive and significant effect. The path coefficient of clients’ tendency
toward using hospitals’ Internet services over the patients’ reuse of online services was 0.354, which indicates a positive and
significant impact. The research findings also indicated the significant and positive impact of perceived ease of use on perceived
usefulness with the path coefficient of 0.563.

Conclusion: Facilitating the use of hospital electronic systems and providing the necessary training is recommended to increase
the use of hospitals’ Internet services, reduce the number of hospital visitors, and familiarize clients with the advantages of these
Internet-based services.
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Optimal Site Selection of Health Centers Using Geographical Information System Software
in Maragheh, Iran

Akbar Moradi?, Zahra Nasiri?

Original Article
Abstract

Introduction: Medical centers directly affect the health of the individual and the community; quick and inexpensive access to
these centers is important and necessary in urban communities. Site selection of health centers is highly important such that it
could improve the well-being of residents and their health. Therefore, the aim of this study was to identify the criteria for suitable
locations with priority for the construction of new treatment centers in Maragheh, Iran.

Methods: This research is a descriptive-analytical study carried out in Maragheh in 2017. The information required in this
research has been obtained through library resources, field observations and user maps obtained from the city's municipality. Data
analysis was performed using ArcGis and the Expert Choice Analytical Hierarchy Process software programs.

Results: The criterion of proximity to residential centers with a weight of 0.190 and the distance from the existing treatment
centers with a weight of 0.150 had the highest effect on the construction of new centers. Also, by overlapping the layers of fifteen
criteria, in the end, different zones including very suitable, suitable, relatively suitable, inappropriate and very inappropriate sites
were identified for the construction of new treatment centers.

Conclusion: The existing treatment centers in Maragheh were not properly distributed, which could have an important role in the
health of the residents of the regions without medical centers. In this regard, the ability of geographical information system (GIS)
was determined in selecting a proper site for treatment centers.

Keywords: Geographic Information Systems; Analytical Hierarchy Process; Medical Centers; Location
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Altmetrics Challenges in Research Evaluation: A Thematic Analysis

Hajar Sotudeh®, Masoomeh Ravaie?, Mahdieh Mirzabeigi®, Zahra Mazarei®

Original Article
Abstract

Introduction: Despite the advantages of altmetrics in research evaluation, it encounters many challenges as a nascent field
impacted by web dynamism. The present study attempted to identify the challenges of employing altmetrics’ in evaluating
research and to highlight some of the features that required evaluation and validation.

Methods: The present communication was a basic descriptive research, applying a qualitative thematic analysis method. It studies the
research and theoretical works on citation and altmetric indicators in order to extract the indicators’ weaknesses and challenges.

Results: The findings led to the identification of many challenges including possibility of indicator manipulation and false
improvement, inability to differentiate between positive or negative credits, unbalanced coverage of materials, incompatibility,
ambiguities and diversity in the sources of social web, biases, fluctuations, variable nature of social web, equating all citations,
lack of standardization, inability to determine the usage type and contexts, and finally inability to measure the quality.

Conclusion: Although the altmetrics have many unique strengths that can boost citation analysis, it has several fundamental
weaknesses regarding its concepts, services and resources that requires its cautious and conscious use, otherwise its premature and
hasty usage would distort research evaluation results.
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Hoteling Services' Quality in Public Hospitals of Iran

Seyed Majid Shirzadi, Pouran Raeissi®, Amir Ashkan Nasiripour®, Seyed Jamaleddin Tabibi*

Original Article
Abstract

Introduction: Considering the importance of the quality of hospital hoteling services in healthcare system’s outcomes, and lack
of a valid assessment method for determining and implementing required strategies for evaluation and improvement of the service
quality, the aim of the present study was to determine factors affecting the hoteling services quality in public hospitals of Iran.

Methods: The present quantitative-qualitative study was conducted in two phases. In the first phase, factors affecting hospitals
hoteling services’ quality were extracted from the literature as well as from in-depth interviews with 11 experts (i.e., 6 specialists
in healthcare administration and 5 in hoteling industry). In the second phase, the data from the first phase were integrated and a
model for improving the quality of hospitals’ hoteling services was designed resulting in a researcher-made questionnaire. The
model was validated through qualitative (i.e., expert opinion), and quantitative approaches (i.e., exploratory and confirmatory
factor analysis). The data for the factor analysis was collected from 960 patients and specialists in 10 teaching hospitals in 10
different cities across the country. Confirmatory factor analysis and multiple regression were used to analyze the data.

Results: The findings of present study indicated that 11 factors (physical, functional, economical, human factor, social welfare
services, clinical welfare services, safety, cultural, personnel identification, patient guiding factors, and healthcare services) were
able to explain 65.81% of the hoteling services’ quality variances. Based on conformity factor analysis, functional and personnel
identification factors with a coefficient of 0.953 and 0.779, respectively, had the highest and lowest impact on improvement of the
quality of hoteling services in Iranian teaching hospitals.

Conclusion: For the improvement of the hoteling services status of Iranian hospitals and considering the 11 factors found in this
study, the functional factor must be emphasized and the technical quality of health services be evaluated in the planning of
hoteling services.
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Survey of Nurses’ Satisfaction with the Healthcare Reform Plan at Pasteur Hospital of
Bam, Iran, 2016

Rahil Ghorbani-Nia', Ali Khezri?, Sepideh Kamali?, Najmeh Ghorbani?

Short Communication
Abstract

Introduction: Nurses’ job satisfaction reflects their positive or negative attitude towards their profession that can be influenced
by various factors and may directly affect the quality of nursing care. The purpose of this study was to determine the rate of
satisfaction of nurses regarding the healthcare reform plan at the Pasteur Hospital in Bam, Iran, in 2016.

Methods: This was a descriptive, cross-sectional study. The study participants consisted of 195 nurses at Pasteur Hospital.
Sampling method was census and data were collected using a valid and reliable Satisfaction of nurses working in hospitals
affiliated to the Ministry of Health questionnaire. Data analysis was performed using ANOVA and independent t-test in
SPSS software.

Results: According to the results, the highest rate of satisfaction of nursing staff was with the training provided on the healthcare
reform plan (1.42% relatively satisfied) and the lowest rate of staff satisfaction was related to the increasing number of patients
(1.64% completely dissatisfied). ANOVA results illustrated that satisfaction had a significant association with the number of
patients, quality of diagnostic and treatment medical measures, handling of suggestions and requests, satisfaction with patients’
and their relatives’ behavior, the provided training, and work facilities (P = 0.001).

Conclusion: Many of the nurses’ were not satisfied with the implementation of the healthcare reform plan. This can affect the
nurses’ performance and quality of nursing activities. The results of the present study can assist hospital officials for a better
planning for this group.

Keywords: Nurses; Personal Satisfaction; Health Care Reform; Health Plan Implementation
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