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Example: Marrel R, McLellan J. Information Management in Healthcare. Clifton Park, NY: Delmar;
1998. p. 20-31.
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Example: Kraleweski JE, Hart G, Perlmutter C, Chou SN, Carter M, Green S, et al. Information
Management in Healthcare. Clifton Park, NY: Delmar; 1998. p. 20-31.
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Example: Ajami S. The role of earthquake information management system to reduce destruction in
disasters with earthquake approach. In: Tiefenbacher J, Editor. Approaches to disaster management-
examining the implications of hazards, emergencies and disasters. Rijeka, Croatia: INTECH; 2013.
p. 131-44.
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Example: Leviss J, Kremsdorf R, Mohaideen M. The CMIO- a new leader for health system. J Am Med
Inform Assoc 2006; 13(5): 573-8.
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Example: Ajami S, Kalbasi F, Kabiri M. Application of medical records in research from the viewpoint of
Isfahan, Iran educational hospitals' researchers. Health Inf Manage 2007; 4(1): 71-9. [In Persian].

Example: Ajami S, Fatahi M. The role of Earthquake Information Management Systems (EIMSs) in
reducing destruction: A comparative study of Japan, Turkey and Iran. Disaster Prevention and
Management 2009; 18(2): 150-61. [In Persian].
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Example: Kraleweski JE, Hart G, Perlmutter C, Chou SN, Carter M, Green S, et al. Can academic medical
center compete in a managed care system? Acad Med 1995; 70(10): 867-72.

Sy Coyguo 5> dgus s 03y9) OleMbl bl )3 15 (Sg Sl Lwydl 5355 o dl)) ol SMoxe wile leMbl (Suig SN CHlxo 3 1) S
235 0,55 (Sg Sl Loyl 5l b oyleis oyl « DOl o los

ol s lgige )85 oo (cllma lgic 45 5 ygo y> o il CiiSee ¢y Ye )3 00d 03 IS dy S iillae b omedSST Vs ylgi Y S
23b o g WWW.NIM.NTN.GOV ol > Caises polie cuoypd )9l |y )

Example: Ajami S, Bagheri-Tadi T. Barriers for Adopting Electronic Health Records (EHRs) by physicians.
Acta Inform Med 2013; 21(2): 129-34.
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Example: Carter M. Operation research in healthcare. Trans. Ajami S. Isfahan, Iran: Roshd Publisher;
2013. [In Persian].
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Example: Youssef NM. School adjustment of children with congenital heart disease [MSc Thesis].
Pittsburgh, PA: Univ. of Pittsburgh; 1988.

Example: Akbari B. Evaluation usage of radio frequency identification in earthquake's victims tracking
information management system through viewpoint of relief experts [MSc Thesis]. Isfahan, Iran:
Isfahan University of Medical Sciences; 2013. [In Persian].
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Example: Youssef NM. School adjustment of children with congenital heart disease [PhD Thesis].
Pittsburgh, PA: Univ. of Pittsburgh; 1988.
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Example: Ajami S, Akbari B. RFID in earthquake information management system: work in progress.
Proceedings of the 2" National Conference Health System, Risk Management and Disaster; 2012 Jun 20-
25; Isfahan, Iran.

:]ai).g égl&o

Sty SogS b Jol By €alold (SOP pgd (g (Sl pb ¢ gl (sotimg o8 pb gl By €alold SO» ol (sodium g (Solgls pU
Available from (L 4355 (oS g dhaii) (009 Lwywd B Sygo 1) pis Jlo (dold cabai) lgic (Aol abak) waind oy U pgd
() 535 Jlo (8lols (S35 9) 5, (4Lod) JolS oo 4 slo pls ol o 0d G b (Aol ) (g yis L5 (Aol e )

Example: Morse SS. Factors in the emergence of infectious disease. Emerg Infect Dis [Online]. 1995 Jan-
Mar. [cited 1999 Dec 25]; Available from: URL: http://www/cdc/gov/ncidoc/EID/eid.htm

Example: European Space Agency. ESA: Missions, Earth Observation: ENVISAT [Online]. [cited 2008 Jul
3]; Available from: URL: http://envisat.esa.int/
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Example: Royal College of General Practitioners. The primary health care team [Online]. 1998 [cited
1999 Aug 22]; Available from: URL: http://ww.rcgp.org.uk/informat/publicat/rcf0021.htm
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Example: Tyler R. The Mechanical interface of the Tardis. Weblog.
http://www.darlikcity.org/publication3.html (Accessed 19 Apr 2006).
1ha o aolia)

Example: Murchison DF. Dental emergencies. In: Merck Manual of Diagnosis and Therapy [Internet].
18th ed. Whitehouse Station, NJ: Merck; 2009 [last modified 2009 Mar; cited 2009 Jun 23]. Available
from: http://www.merck.com/mmpe/sec08/ch096/ch096a.html?qt=dental&alt
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Example: Hornblower H. (h.hornblower@HMS.Renown.uk) Treaty of Luneville. Email to: Pellew C.
(c.pellew@HMS. Justinian.uk) 16 Sep 2005.
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Challenges of the Third Generation of Hospital Accreditation Program from the
Perspective of Accreditation Officials in Isfahan City, Iran

Ahmadreza Raiesi'®”, Nasrin Sharbafchizade?, Fatemeh Mohammadi®

Original Article
Abstract

Introduction: Accreditation is one of the evaluation tools of health care systems, especially hospitals, which is one of the
priorities of the Ministry of Health in Iran as well. The third generation of accreditation of Iranian hospitals was developed in the
academic year 2016. This study endeavored to determine the challenges of the third generation of hospital accreditation from the
perspective of accreditation officials in Isfahan City, Iran.

Methods: The qualitative study was conducted through semi-structured interviews with accreditation officials in academic year of
2018 in Isfahan. Ten individuals (due to data saturation) were interviewed in a targeted manner. Data analysis was performed
through guided content analysis.

Results: Third-generation accreditation challenges were categorized into three areas: structural, process, and outcome challenges.
The structural challenges were related to requirements, culture building, localization, training, metrics, and evaluators. Process
challenges were related to how to evaluate, commit, and do teamwork and staff work processes during accreditation, and the
resulting challenges were related to service quality and patient satisfaction after accreditation.

Conclusion: In the third generation of accreditation, structural challenges were especially emphasized by the interviewees,
especially in terms of program requirements. Removing these obstacles and challenges can make this plan more successful.
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The Relationship Between Health Literacy and Satisfaction of Patients in Psychiatric
Wards of Service Providers in Hospitals of Isfahan University of Medical Sciences, Iran

Mandana Sahebzadeh®, Forouzandeh Mansouri Boroujeni?®”, Nasrin Shaarbafchizadeh?

Original Article
Abstract

Introduction: Health literacy is defined as the capacity of individuals to obtain, process, and understand health information and
services as the basis for appropriate health decisions, and low-health literacy has a variety of adverse outcomes. On the other
hand, the importance of measuring the satisfaction of patients' companions is considered as one of the important and basic criteria
determining the quality of care services. In view of this, the study was conducted to determine the relationship between health
literacy of patients in psychiatric wards and their satisfaction with service providers in the hospitals affiliated to Isfahan
University of Medical Sciences, Isfahan, Iran.

Methods: To conduct this descriptive-applied study, 330 patients from psychiatric wards of hospitals affiliated to Isfahan
University of Medical Sciences in the second semester of academic year of 2019 were selected using available sampling method.
To collect the data, two standard questionnaires, Health Literacy for Iranian Adults (HELIA) and a researcher-made satisfaction
questionnaire (95% Cronbach's alpha), were used. Kolmogorov-Smirnov test, Pearson correlation test, and Shapiro Wilk test were
used to analyze the data.

Results: 33.95% of the participants were at level of not-enough health literacy, 22.72% had inadequate health literacy, 18.28%
sufficient health literacy, and 15.15% had excellent health literacy. The highest score of satisfaction with hospital services was
3.89 for the guard unit and the lowest score was 3.55 for the writing unit. There was a direct and significant relationship between
health literacy of peers and their satisfaction.

Conclusion: The results revealed that the patients with higher health literacy were more satisfied with the services provided by
the hospitals. Accordingly, planning to increase the level of health literacy of companions to increase their satisfaction seems
necessary. Taking measures such as providing brochures and information pamphlets (during admission and discharge) can help to
increase their level of health literacy of patients.
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Libraries of Isfahan University of Medical Sciences, Iran
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Original Article
Abstract

Introduction: 360-degree feedback seems to be a more comprehensive view of appraising capabilities, behavior, competence,
and performance of individuals in the organization than other methods of performance appraisal. This study endeavored to
appraise librarians’ performance in Isfahan University of Medical Sciences, Iran, through 360-degree feedback.

Methods: This study conducted by a survey-analysis methodology. The population consisted of 43 librarians, 43 superiors,
43 colleagues, and 80 users; accordingly, census sampling method was employed. Each librarian was assessed by one supervisor,
all colleagues, two users, and a self-assessment questionnaire was filled by each librarian. The data was collected by pre-prepared
questionnaires by Farajpahlou et al. To analyze the data. This study employed the Student's t, Kolmogorov-Smirnov, Duncan,
analysis of variance tests.

Results: Librarians’ performance in total (4.37), and status of their performance in moral-value (4.47), functional (4.37), and
process (4.34) skills were higher than average level. There was no significant difference between the results of four groups in
the moral-value index and functional skills, but there was a significant difference between the users and other assessors in the
process skills.

Conclusion: Given the low mean in the process index, it seems necessary to take effective steps by librarians to improve
communication with users. These results could be used by managers and librarians to identify the strengths and weaknesses of
librarians’ performance.
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Abortion in Islamic Countries
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Original Article
Abstract

Introduction: Abortion refers to the intentional or unintentional termination of a pregnancy before the fetus can survive outside
the mother's body. This study sought to do was to perform a thematic analysis on the field of abortion in Islamic countries.

Methods: This descriptive-analytical study was performed with scientometric approach through the co-word and network analysis
technique. Scientific products of Islamic countries in the abortion field were extracted from the Web of Science database from
1999 to 2018.

Results: Most documents in the field of abortion were produced by three countries: Turkey, Iran, and Egypt. Countries with high
production had better cooperation in the scientific network. Obstetrics and gynecology and the biology of reproduction were the
most important topics for researchers. Out of 12 thematic clusters formed, the medical abortion was the main subject.

Conclusion: The approach taken in the majority of the studies was on induced abortion, with an emphasis on medical abortion.
Some issues such as the threat to abortion, the clinical diagnosis of abortion, and the psychological, social, and legal aspects of the
abortion, have received less attention.
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Design and Construction of Nuclear Medicine Ontology

Laleh Torabi®, Zohreh Mirhosseini?™>, Zahra Abazari2, Molouk Sadat Hosseini-Beheshti?

Original Article
Abstract

Introduction: Considering the important role of ontologies in information organization and increasing the efficiency of information
retrieval systems, as well as the growing development of the nuclear medicine field and its concepts, and the need for integrated and
coherent organization and precise definition of relationships between these concepts, the present study was aimed at representing
terms and concepts and designing the structure of the nuclear medicine field by implementing an ontology in this field.

Methods: The field analysis method was employed in this study. The required data were gathered from the information resources
published in Iran in the field of nuclear medicine indexed in the International Nuclear Information System (INIS) repository from
1985 to 2019. The seven-step method of Noy and McGuinnes was used to construct the ontology, and the Na and Neo knowledge
engineering approach was employed to extract the semantic relationships between the concepts.

Results: The nuclear medicine ontology included 224 concepts, 1584 axioms, 463 conceptual pairs, 926 object properties, and
817 annotative properties derived from the related information resources indexed in the INIS repository. The existing
relationships between the conceptual pairs were refined and enriched and described in terms of object and annotative properties.

Conclusion: Nuclear medicine ontology is an effective tool for knowledge representation in the field of nuclear medicine. The
method used to extract the concepts of the field and enrich the relationships between the concepts could be the basis for enriching
the relations of the INIS thesaurus and creating a basic ontology in the nuclear field.
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Policymaking based on the Chaos Theory under COVID-19 Conditions
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Abstract

Chaos, information uncertainty, and instability are characteristics of the chaotic situation experienced in the coronavirus disease 2019
(COVID-19) pandemic. The health system has been severely damaged under such circumstances. The basic way to deal with this
situation is to understand the crisis correctly, and accept the chaotic situation. Chaos theory emphasizes solutions that take into
account discontinuities in events, and provides appropriate solutions to deal with the problems. Using the features of chaos theory to
assist health decision makers and policymakers in managing COVID-19 pandemic, the following recommendations can be proposed:
focus on short-term (vs. long-term) decision-making, contingent and flexible planning, proper application of innovative approaches in
policymaking, creating structures and systems, discovering order within chaos and disorder. In the health policy system, the managers
who change their mental models according to the circumstances instead of following the old principles, develop and implement their
activities based on models far from stable and dynamic equilibrium, is an undeniable necessity.
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Abstract

Thesis/dissertation is one of important resources in research. According to research field, thesis is written in different types.
This study focuses on type of thesis format that called thesis by publication. Thesis by publication is type of thesis format that
includes several academic works such as articles, book chapters, and conference proceedings. This type of thesis is common
style in medical research. Among the studied thesis styles, thesis by publication approach can help to increase the scientific
output of higher education institutions. However, this approach is not common in Iranian higher education institutions. In view
of this, it is suggested that the thesis guidelines be revised, and that this style be considered in university guidelines,
particularly at the PhD degree.
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