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Review Article
Abstract

Introduction: In an economy with a supply chain from raw materials to the final product, there may be risks that affect the entire
supply chain and cause a critical situation. To date, 19 articles have identified and prioritized the risks of the health tourism supply
chain, the results of which show contradictions. Therefore, this study endeavored to do meta-synthesis and model the risks of the
health tourism supply chain.

Methods: In the first stage, the meta-synthesis qualitative method was used and keywords such as “health tourism supply chain
risks, healthcare tourism supply chain risks, medical tourism supply chain risks” were reviewed in databases of Google Scholar,
Web of Science, PubMed, ScienceDirect, Emerald Insight, ProQuest, and Scientific Information Database (SID). In the second
stage, using the structural-interpretive modeling method, the identified risk model was developed.

Results: Using the meta-synthesis method, risks were categorized into seven concept codes, including supply, process,
organizational, industry, network, end customer, and environmental risks. Besides, the results of structural-interpretive modeling
showed environmental risk of health tourism as the most effective risk and organizational, network, process, and supply risks as the
most susceptible risks.

Conclusion: According to the conceptual model of the study, environmental risk has the most impact and supply, process,
organizational, and network risks have the most susceptibility. Therefore, examining the risks of the health tourism supply chain is
important for countries interested in developing and improving the quality of this industry. Besides, managers, policymakers, and
planners in the field of health tourism should take into account the benefits of risk identification and analysis at the supply chain level.
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