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Example: Ajami S. The role of earthquake information management system to reduce destruction in
disasters with earthquake approach. In: Tiefenbacher J, Editor. Approaches to disaster management-
examining the implications of hazards, emergencies and disasters. Rijeka, Croatia: INTECH; 2013.
p. 131-44.
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Example: Leviss J, Kremsdorf R, Mohaideen M. The CMIO- a new leader for health system. ] Am Med
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Example: Ajami S, Kalbasi F, Kabiri M. Application of medical records in research from the viewpoint of
Isfahan, Iran educational hospitals' researchers. Health Inf Manage 2007; 4(1): 71-9. [In Persian].

Example: Ajami S, Fatahi M. The role of Earthquake Information Management Systems (EIMSs) in
reducing destruction: A comparative study of Japan, Turkey and Iran. Disaster Prevention and
Management 2009; 18(2): 150-61. [In Persian].
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Example: Kraleweski JE, Hart G, Perimutter C, Chou SN, Carter M, Green S, et al. Can academic medical
center compete in a managed care system? Acad Med 1995; 70(10): 867-72.
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Example: Ajami S, Bagheri-Tadi T. Barriers for Adopting Electronic Health Records (EHRs) by physicians.
Acta Inform Med 2013; 21(2): 129-34.
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Example: Carter M. Operation research in healthcare. Trans. Ajami S. Isfahan, Iran: Roshd Publisher;
2013. [In Persian].
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Example: Youssef NM. School adjustment of children with congenital heart disease [MSc Thesis].
Pittsburgh, PA: Univ. of Pittsburgh; 1988.

Example: Akbari B. Evaluation usage of radio frequency identification in earthquake's victims tracking
information management system through viewpoint of relief experts [MSc Thesis]. Isfahan, Iran:
Isfahan University of Medical Sciences; 2013. [In Persian].
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Example: Youssef NM. School adjustment of children with congenital heart disease [PhD Thesis].
Pittsburgh, PA: Univ. of Pittsburgh; 1988.
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Example: Ajami S, Akbari B. RFID in earthquake information management system: work in progress.
Proceedings of the 2" National Conference Health System, Risk Management and Disaster; 2012 Jun 20-
25; Isfahan, Iran.
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Example: Morse SS. Factors in the emergence of infectious disease. Emerg Infect Dis [Online]. 1995 Jan-
Mar. [cited 1999 Dec 25]; Available from: URL: http://www/cdc/gov/ncidoc/EID/eid.htm

Example: European Space Agency. ESA: Missions, Earth Observation: ENVISAT [Online]. [cited 2008 Jul
3]; Available from: URL: http://envisat.esa.int/
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Example: Royal College of General Practitioners. The primary health care team [Online]. 1998 [cited
1999 Aug 22]; Available from: URL: http://ww.rcgp.org.uk/informat/publicat/rcf0021.htm
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Example: Murchison DF. Dental emergencies. In: Merck Manual of Diagnosis and Therapy [Internet].
18th ed. Whitehouse Station, NJ: Merck; 2009 [last modified 2009 Mar; cited 2009 Jun 23]. Available
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Original Article
Abstract

Introduction: Due to the importance of information in health care organizations, the problems of health information management
departments can play an important role in managing these organizations. Therefore, we attempted to investigate health
information management problems and their causes in Iran.

Methods: This practical study was conducted in 2016, using qualitative approach and Delphi technique. First, the problems of
health information management departments and their causes were identified via qualitative study using Corbin-Strauss
methodology. Then, two rounds of Delphi technique were used to validate the findings.

Results: From the perspective of participants, organizational justice problems (89%), building and work environment (86%), and
laws and processes (85%) were the main challenges of the health information management departments in hospitals. Lack of a
guild system (95%), and finance problems (92%) were the main reasons behind these problems.

Conclusion: Health information management departments in hospital are faced with a number of challenges. The main reason for
these challenges are macro policies, lack of laws and regulations, and attitudes of hospital managers toward these departments.
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Abstract

Introduction: The aim of the development of Hospital Information Systems (HIS) is to promote the patient information mechanization
service, which is designed to enhance the effectiveness and desirable service performance. Regarding that deployment of management
information systems plays an important role in decision making and strategy determination by managers.

Methods: This cross-sectional descriptive study was carried out at the Bu-Ali Sina hospital in Sari City, Iran, in 2017. The
statistical population of this study was 111 users of the hospital information system. The data collection tool was a questionnaire
containing nine components (78 factors). Data were analyzed using SPSS software.

Results: Analysis of the status of factors influencing re-engineering view point of users showed that the level of components was
moderate at 65.8%, undesirable at 19.8%, and desirable at 10.4% of them.

Conclusion: The results of this study are applicable to managers at different levels to improve the performance of hospital
information systems in order to establish management information systems.
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Hospital Resource Wastage in Health Transformation Plan in Iran, and Cost Containment
Approaches in the Field of Hospital Information and Medical Records
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Original Article
Abstract

Introduction: Defect of hospital information systems leads to decrease income in public hospitals, such that more than 30% of
the services provided are not reimbursement. The purpose of this article was to identify hospital resources wastages in health
transformation plan (HTP) in Iran, and how to avoid the waste of resources and cost-containment approaches in the field of health
information and medical record.

Methods: The present original research was a kind of content analysis and applied studies. In order to identify hospital resources
wastage and cost-control approaches, PubMed, Irandoc, Scientific Information Database (SID), Google Scholar, and Magiran
databases were searched using the keywords of Information, Records, Cost and Cost Control, health transformation plan, and
related articles were extracted. Nominal group technique was used to confirm and categorize wastage, and a focused group
discussion was used to confirm the approaches.

Results: The most considerable resource wastage factors in the field of medical information and records were duplicate and
inconsistent administrative requirements, dispersion of patient information, and increase the insurance deductions; and the most
important cost-containment approaches included mapping the right route of data from hospital to Ministry of Health, creating
standard software for validation and claim status, setting up a notification system with patient-centered patient programs, and
reducing the insurance deductions.

Conclusion: Medical records and hospital information are the basis of all evidence-based decisions. Since today's financial
management is much more important than before, also due to resource constraints, it seems that it is possible through reducing
costs by eliminating or reducing waste of resources.
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The Comparison of Direct Health Expenditures of Selected Insurance Organizations of
Isfahan Province and Isfahan University of Medical Sciences, Iran, before and after Health
Care Reform in Years 2013 and 2015
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Original Article
Abstract

Introduction: Health care reform was implemented in Iran in year 2014 to protect people from health-related financial risks. The
aim of this study was to compare direct health expenditures before and after the implementation of health care reform.

Methods: This was a descriptive survey study, using the databases of selected Insurance Organizations of Isfahan Province (Iran
Health Insurance Organization and Social Security Organization) and Isfahan University of Medical Sciences (MUI). All data
related to direct health expenditures in years 2013 and 2015 were gathered using a checklist, and analyzed using Excel software.

Results: The direct health expenditures experienced 49, 130, and 118 percent of increase in Isfahan University of Medical
Sciences, Iran Health Insurance Organization, and Social Security Organization, respectively; the overall increase after
implementation of health care reform was 92 percent.

Conclusion: After the implementation of the health care reform in Iran, selected Insurance Organizations of Isfahan Province and
Isfahan University of Medical Sciences experienced an increase in direct health expenditures. As a result, we suggest the use of
different methods for controlling the expenditures of health care reform as its next phase.
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Comparison of the Deductions of Insurance Bills in an Education-Treatment Center in Iran
before and after Health Care Reform

Zahra Rostami®, Amir Ashkan Nsiripour?

Original Article
Abstract

Introduction: Health care reform affects the hospital activities from various ways. According to the important effect of insurance
bill deductions on hospitals revenue, this study was aimed to compare the deductions from the insurance bills of Alzahra hospital
affiliated to Isfahan University of Medical Sciences, Isfahan, Iran, before and after of health care reform.

Methods: This descriptive-analytic study was carried out by examining data about insurance bill deductions among 50288 and
51699 inpatient cases in 2013 and 2015, respectively, in Alzahra hospital covered by Social Security Insurance Organization and
Health Services Insurance. To data collection, information technology (IT) staff reports and Health Information System reports
were used and exported to electronic files. Data were analyzed using t and paired t tests at a significant level of 0.05.

Results: The ratio of deductions to total hospital income significantly reduced in 2015 compared to 2013 (P = 0.010). This
significant reduction was seen in visiting, anesthesia, surgery, bed-day costs, and para-clinic services. There was a significant
increase in load of para-clinic, consulting, anesthesia, surgery, and total services.

Conclusion: Insurance bill deductions in Alzahra hospital decreased after health care reform. The most rate of deductions referred
to para-clinic services of Social Security Insurance Organization; that was because of great load of documents of this organization
or inequity of patients covered by different insurers. But it is necessary to investigate the causes of insurance bill deductions
according to insurance types to find approaches to reduce Social Security Insurance Organization bill deductions.
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The Effect of Book Therapy on Mental Health of Prisoners (Case Study:
Defamation of Women in Shahr-e-Rey, Iran)
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Original Article
Abstract

Introduction: Book therapy is an effective and practical process that can prevent or reduce a range of mental health problems.
Prisoners are among the most in need of attention in terms of mental health. The purpose of this study was to determine the effect
of book therapy on the mental health of women prisoners.

Methods: This was a quasi-experimental study. The research population included all prisoners in Shahr-e-Rey women prison,
Iran. A sample of 30 prisoners was selected using available sampling method. Samples were randomly assigned into two equal
groups of test and control. The intervention consisted of ten sessions of book therapy during one month for the test group. Health
was measured before and after intervention in both groups. The research instrument was General Health Questionnaire (GHQ-28).
Data were analyzed using independent t test and covariance analysis.

Results: After the intervention, there was a significant difference between the two groups in the overall mental health score
(P = 0.023). The scores of the test group in the subscales of physical symptoms and anxiety were significantly lower than the
control group, too.

Conclusion: Book therapy improves mental health indexes, and can be used to improve the mental health of prisoners and, as a
result, improve their overall health status.

Keywords: Mental Health; Bibliotherapy; Prisoners
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Challenges and Opportunities of Telemedicine: A Narrative Review Study
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Review Article
Abstract

Immediate access to special clinical services remotely has an important role in transferring information, informing clinical
diagnosis, and distance learning. Health systems have faced with various opportunities and challenges during implementation of
telemedicine. This study aimed to explore the challenges and opportunities in health systems for implementation of telemedicine.
In this comprehensive review, local and international databases were searched according to a search strategy from January 2000 to
January 2018. Then, an analysis was conducted on 24 selected papers. Use of telemedicine technology results in many challenges
related to informational and communicational infrastructures, health, standards, laws and regulations, training, and security.
Despite these challenges, significant opportunities are also presented specially in regards to pervasiveness of informational and
communicational information, providing universal access to updated information, and disappearance of technology gaps through
globalization, which can be suitable methods for eliminating the aforementioned challenges.
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Review Article
Abstract

Introduction: The dramatic growth of Web 2.0 technologies and social networks provides a lot of potential for promoting health
and health behavior change programs. Organizations and healthcare providers also play a major role in the use of this tool as the
main contributors to these programs. This study aimed to assess published texts to identify opportunities and challenges in the use
of social networks in healthcare organizations.

Methods: In a systematic review study, we assessed published articles between January 2008 and July 2018 using related
keywords in Emerald, ScienceDirect, Springer, Wiley, Magiran, SID, Irandoc and PubMed databases.

Results: Fifteen opportunities and six challenges were identified for healthcare organizations. The opportunities for these
organizations included informational support, social support, searching for instrumental support, reduction of organizational costs,
provision of patient satisfaction, real-time client monitoring, accessing a new atmosphere for communication with clients,
educating clients, branding, knowledge management, increased access to specific clients, encouraging behavioral changes, direct
communication with clients, instant communication with clients, and identification of opportunities for improving quality within
organizations. And also the facing challenges included one-way communication, lack of expertise in the area of information
technology and in proper client interaction, protecting the privacy of clients, poor understanding perception of the public, negative
comments by patients and ultimately, more follow-ups by other organizations rather than individuals.

Conclusion: The identification of the opportunities and challenges provides the possibility of more favorable planning and
operation of these networks by policymakers and managers of health organizations.
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