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Abstract

Introduction: Considering the beginning of the implementation of electronic prescription in the country, this study endeavored to
explain the challenges during the implementation of electronic prescription.

Methods: This study was conducted using a qualitative method through interviews with physicians working in Mashhad University
of Medical Sciences in the year 2022. The participants were selected through purposive sampling, after conducting three in-depth
interviews, questions were extracted. As the semi-structured interviews were conducted, they were recorded and implemented. To
analyze the data, content analysis method and MAXQDA version 10 were used.

Results: In this study, the challenges were categorized into two main categories, including the organizational category and the
infrastructure category. Organizational challenges are related to insurance, referral of patients, education and information to
beneficiaries, monitoring and infrastructure challenges; infrastructure, user interface and database. The main challenges of
implementing electronic prescription were related to the outage and slowness of systems and the Internet and the existence of
multiple systems for insurances.

Conclusion: The infrastructure challenges which are among the important obstacles in the path of the implementation of the
electronic prescribing plan should be resolved, to improve the implementation problems, the continuous monitoring of the
prescribing systems should be considered and the results should be applied immediately, as it is recommended to reform
infrastructures, integrate insurance systems, use electronic signatures and electronic version standards, and provide practical
training.
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