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Original Article
Abstract

Introduction: Mobile value-added services in health encompass services beyond voice calls and their implementation carries many
benefits. This study endeavors to rank the factors related to mobile value-added services in the health sector.

Methods: This applied and descriptive-cross-sectional study with the population of all information technology experts in the Social
Security Organization of Tehran, included 84 individuals. The instrumentation, with 64 items in 18 components, and its reliability
was calculated with Cronbach’s alpha of 0.916. The validity of the questionnaire was confirmed by five experts. To analyze the
data, confirmatory factor analysis method and SmartPLS software were used. To rank related factors, a pairwise comparison
questionnaire was designed and made available to 15 specialized experts and their opinions were calculated and ranked using Expert
choice software.

Results: The indices and coefficients obtained from the model of implementing mobile value-added services in the health sector
had sufficient validity. The themes of effects and outcomes with a weight of 0.558, user understanding with a weight of 0.165,
reliability with a weight of 0.115, mentality and expectations with a weight of 0.071, effective environmental conditions with a
weight of 0.054, technology development with a weight of 0.037 had significant impact on the implementation of mobile value-
added services in the health sector.

Conclusion: Organizations providing health services could be implement considering effective factors such as effects and
consequences for using these services and other factors based on priority, in order to improve the acceptance rate, to improve
processes and increase satisfaction.
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