Published by Vesnu Publications ol leMbl cs ya 3w adxo

DOI: 10.22122/him.v16i4.3906 \WAA OLT 9 s /poli 0 plous /a3 jiliis Jluw

b, sty g LI {3 90 (S (231 (I K3 )5 j900 G99

N

T oA yu ousas Muljuie g (als M Guacal sans yus

stz
b Sl g1 1 (S Ol 4 5 Ol ol 03 ok Lis (68838 bl oy ol S (K 4y Olal aank 5 (Su)l sl sl 55 055 Ao
Sl i Jelse plelis ol e plsl 1 o )ty (S 6,585 ,8 a g 1 orlie din) e il Olaate 5 O 31 slaas b s 6 S8 8
g3 bl )3 Cts oyl dnu g Cogr 55 (Kb g ol 01K 8

055 Ol il Sl io st o3 JSK5 (sl b plonil olazr) GladSid s 5 (5305 (2 1d S Sl oslinal b 5 ol a8 = ST (63,8055 aalllae ul f s 3 (99
5 Pl gl Jole VY oy 08 Lo (6 S b o A8 el Jole 10 45,5 D) g Dliind ity gy b 53 i3 8 eslial 3y Ol Oleys 5 6, 8K53 5
S 51 g 23,5 5 eslinel 3590 oozl aaSis o 5 8055 (S 3 L S e plesl ghate 4 s 8 (56 ls CBS a1 p sl
38 oy (S5 6 S8 8 arn 5 6 53 Gl ol ST (Tl 53 5 ool SIS Jul e (28K

Oyl wblie 4 ol iy 5 0l e 55 Sl iagass el el 5 0L & L (Dbl (Dlods CoiS ol jon 4 il (S5 seiall s 5 als) ) sdeo (BABL
g pie 0l gl ool 01,85 8 ol Jul e dlax e Sloys slaodSas 5 ol

(ot a3 DL 5 Ai3lsy s3ko 53 oged ol 5 Gl Slaslg oy (5550 G b 5 (st O K 8 el el g Sl g gl 106 5 dom
2l r ey Sloys pllai sl 5 Dl 5o | Ll 5 avaseis Sl 65,8 A

el (slaaSis €36 Glate s wdhn (6 Kiis Dl 1SS (slro g

O e &l y3lo Sl g 3 e said SaOR e 5 (K55 DUl B35 Ll Blod 1 cman 5 Sleys 6,885 5 ( milg sladies 53 35 Okl 15T ply
Sl e 3 sl 5 g e ) el DR 8 5005 5 f3e Jelse p AT L5 (S s S 8 g Dpg s w5 L Sl el 53 5k
38wyl el ol 5 (S Sladst 5 eslizal (gl ool 0K 8 slaws

AARNAZAT- B o4 '@J\J WAV dlas 5, dy VWAAN/YY iddlas ol s

VEVVEY H(F) 15 YA oDl Sledbl cy o 1821y o B Willa D51 40 (Kiis ()8 )R035 jodn (G390 (50 ol djliogyy o pua ghnul 1EL

Wil (SBp 65805 w5885 e sl S deads
5 odel 3y 4y loyd Gledd g (K535 welpayy adlis 93 Sy 5l &S (%) ol 515 o > Chliee 3blio 3 (6,555,5 LbiaS 5 (i938l59) Lilsé

LIl (V) Canl 0as bas las doye 13 (6Y 3o L Cato S 4 . P e . e e
(V) covlond oo ol oo 2 %2 2k 2 g g b By ol Caio RFS)h gl 4 @SB &

Olpl & G (01005 9 Canl olju dilaio jd lpl (D denge (S b )R05 sy L 505 & jho (1) 35 s 393 4 |y glpydebiy
(A) 395 s adlaie > S (6,X03,5 Jld clad g S50 S 4 Slgs ) . . _ . L _
(L), 7 o ’ é‘tild)i“;“‘ R |9,S,o PRTre 9 b gedme 3l 8 3 (SN) legile sja il lao Sl
s oo 0 i o -l Ca e lul s S 5 ' ‘

ORI 7 R S OB 0P S o ki 83,509y 9 040983 |y (Mllim 9 (o jpe & dm3 e JSS ) Sl
D350 u)?“’r"“%?&.f{‘”)idl‘hﬁ ‘(5)5)l:‘l" oL L?‘)? 8] el Lf“‘md)“*' IR )‘ d)i«m)f - o] J)J (\') ool @l cdo CJ5D )l );l)_%

E5E0)S ol dBly JolSS o 03)51 S99 4 O] Gy oy Sl (SLsS
o ls > a8 (V) Wiboo g (5503)5 av gy HB IS 51 (S caodhuo

el Gl s e ol 05y Jian Gl Jool> Wlis I8 4 gi D50 drwg Jlo 53 g Bl drwss | pel (gdaxie (slayadS jd 43
3 oo oRails (Sl p e oSl 05 K33 8 038 clagin Ly pole sk ) 35 S5 b 4l lojl 6 b wdo (6,58,5 (F) Cuul a8S
(G Db ok ) Olpl 0y 052 7 g o oD 4 daome oliisd g dguty yolate 4 & sl 03 lKe &

Email: asadi@sau.ac.ir

- . e < S35 55 cr ity o © E
Ol 3633 7 5 ko oKls ¢ gl ke 0l o5 S 5 05 ey e g0 S5 SodsS o uiily S s () dphes Coge 28 20
(Ll psle 0Sils ‘6;‘5:; a); né,{.ﬁ:ﬁu;@ax"‘sﬁ: S gmeiils =¥ ),v.l.w &9 el ‘du)j?ﬁ‘%aub d‘?'l)‘)e%)k‘g')"zu‘ g
Sl sy o s ol oKls Dgdige JB 5 Jo> i 5 Silin grmen (5)X53)5 slaoj

163 WAA LT g yoe / pyle ojloid / w2335l 093 / oM SileMbl g o

http://him.mui.ac.ir


http://dx.doi.org/10.22122/him.v16i4.3906
https://orcid.org/0000-0002-4933-6774

@mdﬁsafw,;su)&m,

Sl aS conl oSy ool FCM (gdly 5o )b 1) sdome (e Lailgy (oS
(VF) WS olital (ogan (mas sladSid 5 (B Gl slaShy
o Ol Sy silujgae ylp slanl el s
Cudgrge (3l elaia] aSid gy 0 ) 4 il (slacudgese

(Y0) 35,)b bls,l g bl Leg S0uK b oS ol o oS

a8 ja eudis oS jldio (518 pad Oibadidio 1) Jgua
(FCM) Fuzzy Cognitive Map

(DRI OMas | ouus S Hlie 8 5 cullsb 039>

AN 2 (55 5 K ojm 53 ofKils Olsbiud
A YLl s )8 Kia s Sl 0j L) Ol pte
6f<~’°>f}

A¥ Ay w8 23 Wb 3 plan gla uil5T O ot
S5 8538 05

A e B g paaee Sl ST Olaasae 5 0,

» B Jelgs liitae g g9d90 Olodl adllas Iy Jol dloye
5 €05 5 o sl 3 adgl gl s 02,5 el gy e
GSEj $S)5 ansgi p fge Jelos ol ool B s cuslss > (T )
oo 3 a5l oS5 5 Mol gl 585,85 5 aSB L Ty 53 il
soaie & 438 glel 3y Al 0l oS a4l
295 Clada b g 4Bl 3l 4oy ladolas jl Bun ol 4 ol
soate 4y b odliil (5 p5 (b 4l gl Jlpl lyie 4 gjae gl
wlaylisles 5 olacgeil (8 ) odel cons a4 e claaias pleal
5 (version 22, IBM Corporation, Armonk, NY) YY¥ s SPSS
o2 b euls el 2l 0990 Cowd 4 5l e g ploul ¥/+ 0 aseus Pajek
SNA 5,509, S & Ltimgsy Al | 2l o SIS 5 0,5 plel
a5ws FC-Mapper l38le 5 55 i Hld) (gilwded | Gy A sy
g3l plool sal cowd 4 (g6 cBlKS gy 0 1y ola o Gl e XY
3B b sl oo 3 e asutio |y Waadlge )38,k
iy gyl s jolale (i g ooy (SR (6RE2)5 Ay 3 sl
§ Sa 03 S o b el ol plie g s 9 43,5
lcwle oiSofl awlie Sl gl (ol @l Ab dwlxe Jeloe
J S p pgd sgilivr 3 285 )8 pgw g pod lagluw 3 00 (ilodnd
5 Je ©yg0 4 09 00d 03 i S adgl s Bk o oeadie
Sl ) A8 duslno laadlie plu plie g <8518 JuS cod e 4
@l 5 e85 )8 JuS cov pljen jb 4 (sl Jelse l Slasgene oy
2355 oo Jgf sl b dunslie > Cuslos ol (il | Juol>

LSl

O ol 3 (S ) LK ,8 slaws ]38l o S plaagl

Gl S 2 S iy wad pbdl (o) 4 g L
lyeiS 5l wlos S jaw o5 pliwl 4 (Sdi g (Sloyy Clead I el
39 oy gl 059 g ik, «ugS (ol (bl (o ygten «3lye

Lld jladyo @ (gyie 5 Y oS 3525 b ol) 32 (S 6,580)5
s g Cunl oaids ik 50 395 calio ol S 4y 3890 tbligy Closs
L5 b (ol dngs 905 &t b (3) 25 5 555 adgl Jole
a2 R85 3909 p e sbaadlpe glold Cuenl 4 a2y
gl bulyy 5 Jalge cnl (up @ p2l> Giagh ((Sbjy ©lass jl osliul
Syl o (S diej jd &S Slold s Coje Jdd w4 op il csby
Ny lye @ o)l (S claanis 5 Sl @lie «(SielpsS (Bl
Jg d9rge Gty & dagi bty oo a4 & a0l Qo] adlllas
Cawd (2B (S K605 Cla )0 dg3 (ably ol & Canl atuilgn
LSE5,5 Gl e Jeles slolis s byl adlas eyl pls b
W05 plosl g il jd Caiio (pl Arwg Cas > (Kb B

a8 Cul 02> (Ll (S5 (6)Rb3,5 diej ) ol ploul Wlisisd gl
5 39000 o (V+) Phua g Pocock (sla yiagh jo «cilup i sl  Jolge
P €EuaS (W) B e 5 Wicokw adllae o « i3 (WY) o) Ken
(V) ohyKer 5 wlie {(VF) ), 1Sen 5 Crooks (VY) Woodhead < la.isc
(1Y) Schweinsberg 5 Imison s,y ;5 «lus)lew» (V) Chen
iyl 5 (V) olyKea g Lunt (MA) Turner sla g} ;5 «Slilo»
€ (V) [l g (Slo addllan > €lg lossd (V+) ol Ko g (3L
GRS anwg (YY) G )Ken g9 (55365 5 (YY) Singh wligss )
s oad zlycul Jolge a8 cpl 4 deg b8 e il )b Sij
ol om e gy B85 B 5 ek g Wb leaeme e Ly,
boas s «@usls Oigh dlus g9y y (res o lgi el ‘J‘o‘?c
S Bl S S awd gl on by 5 Jelgs ol ) (8IS
2 A8l dmwgy sla by 5l S5 leie 4 (Fuzzy Cognitive Map) FCM
ly ilas e 9 0omy Coplo & 3)10 1) bl ol e il Jio ooz )ln
S oeas (sl lsa 51 oS oo 5 0187 a3l e ey, JB
A )yl

=02 0By

b Bl cllS jshaie 4 g oS — S unle Hla | adllae ()
i | dagygol 51 (5 plol g el Cuwd 4 BLS CISS o (sl
dnol> .5 ooluiol (Social Network Analysis) SNA  slois! (e
E)Ed)S 0je  Hhicels lawsis o oKl Olbl‘ml I (385 L;)Loj
5 O3 oz 9 059> cal )3 JUb (I dle SlaudliT e ¢S,
099y Jl S hges slp ol Sis g il 3 oy Sl lawse
bos 4,00 gyl blus (8 i Ol gl jlme i ooliul By dlglS
Olasuie Dy eeywd g gDy A,S)L.:w L;vl)ly 9 JALJ
5 swyp Sy ol Limgh yd il odd 4l Y Jods o Basses ) lie

20,5 03latwl FCM 3,555, 5l ¢ Jolos y0 by Julos
95 & iledse QUly g Ak BLS oS slalpl 5 FCM

WA Ul g o0/ pyle ojloss / w3 55L5 0y93 / Ceods CleMbl g e

\#Y

http://him.mui.ac.ir



Ql)Ka.z»;dm! a0 yuo

ole ya blsyl l5ee o Sazy (adlid 3,8 coliw] Mann-Whitney U
st JBs g by sl ol oS sy e ol adi Jlidle 1)
9 909 42y ggeoe chally) ©ad JBo dlex 1 gels a3 lS a3l
w3 o L3 1) 4k LS Lo )3 porde Cuenl 9 0)5 Sy (295

P NS K1 Pt N It PO\ N e S I
BLS gloadd 9)0ld 5 (Suzmg slopadls 5 (B8 et laShy
hls sdel cund 4 el 4 398 0 Juols Gluebl ! @)l 35
b a5 e ok el plel j1 iy Lol el oo slizl (gl p5¥ slis
25 Pajek l53le 5 3)ly el (> et 4 48 (awyp gyl o dlold
alold cus a3 ls 4 (Quadratic Assignment Procedure) QAP ge5l 5
4 Sl ALt ) b CES Oygo ol sy 52 SNA oj> 5
OBy Bl s plodl s 4 4y b )8 e odel Cowd
b 3l g el pleal @ Cund g0 g Ab 0b asuis Bl
Jde g 5)ls Pajek jl5als 5 j0 B s coleal s il yelaio iy 23,8 plidl
53,5 dnags p IS8 2)s alse cp st Jdo ol 43S o)
{V JS3) amaiee i 1y 230 gl > (S

BY 5 Jole VY ) oss gl Jae o5 b ol 5l cuslSs Jubs
295 9 09 4 el p Jeles g9l oad St (e bl
Bl 2bj pale S 3909 42 Ol wp BS e pes by
2 S8 i 2 4y oAb gbige a3ld Jale 50k
yolis dan (gly &S Canl (6,500 et oS e a0 i 1y ele
5 ol F ot ool ool S dsbre CISS
5 «JB 5 Joo g Sl slacslopy & sy & Jalge (25,038 ,50
P oS e cpyiddn gl Cuel ol pizmen (bl (olaid] oo
Dy 4

ey p3l 2yl sy 42 ol

Wlao cpl g 530 Joloe ololis (olp oyls (o320 0g2g 5 3bj slaais
gl Jele N0 5 €85 g0 lalls addllas 5 ingh aindy 1z
Jolgs By 31585 0 b asl [lile dey slaaslas (b uw 35
Delphi. gy @b jl Jelos GVl )b ey dlsye )3 48 (ilo g
a Jelgs 0,8 ailal | plesl wdin olse 5l oala o Lb & il all
by 4 bles @lids 5 obylib (Sloy @less cuaS» Jols sal s
P grialy Sl 9x8 dig soe (Slopd P 5 (Kb (2B
SIPPSS S aldysd el (Ji g Jox 5 Sl glacd b (sley
5 Sl cleid all dija wlyyie g bicwlw ((SS5 jo)a Slives
SB35 sosSad gy 9 (2B ol wlis 4 plinl (s
D €S

b Sl e oS ol dllie a0yl le (oSS I S ks culss
ol o e bloyl 5 S50 olse | s gl (508 (nd 4t gl 5l
2 e by oSy s S b g gl jslaie & 0> &)
3)5 (P09 9 oy Ui lapiie jledlinal b 58 il bl
288 ol s @ dlaly yo & byye 536 559 il 0208 il o
el Cand & 0pd a B Jho iy opd g C8F E ) 5 +) oll
I olsabl sl 5 a3 FC-Mapper Jljdle s )3 0ys o (e 4l g
306 4 0dd ey o At )8 b Jae gl anl cé
Cuwd &y (GBS GBS Gahger johate 4 A osils) bgye (S
2 el L) (LS adk Sy bewlSs ol plesl 5 (5,5 5l o
Gl ool dobdl p3 aS" 88 plool laaiids (g9,

9 Oy et sla Shy o by, Spearman el jl eslizl |
a3 S Shs o bilsy op e 5 45 op S slpadls
5 Kruskal-Wallis  glagesl 5l daasss 4,08 jesls 5 55

19 yge

T pasts lays yal5

Sl 5 Ayl

bl gl Sdluy

%94 535
9 Sl
S3SS

a8 Ol yo la (Sudi e (5 Sudin S dxu gl 3 g0 Jol 9o (SALLD & ) JSud

by saslas
S RS
w2l olles wlEe 4y plyzal
Ly a3 g Slayd Cilank a5yl alsie
\PY

WAA LT g oo/ pyle ojlos / w23 35L5 093 / oM SileMbl g o

http://him.mui.ac.ir



Q%&;ﬁ:;w}iéh)&hb

Do (Sulihy (5 )Suhia )S dawu 9i CudilSh Jol g JudadiY Jgaa

VA A /Y b Sbas S
5/% v/# Y/A Sbks bk
/¥ \/Y \/Y Oleys Hol8 = slaol; & Ll
v/ i /5 1 3o
v/A ¥/ Y/4 oeais Gy 38
5/4 L) v/ JB 5 Jom 5 Slbls,l slac sl
AD ZAx /Y ol
2 s Y SIS 5 Sl g 03 5500
/4 v/¢ v/8 Y- NG
v/5 . /5 S 5 Sleys Slads 4 a
Y70 Y/ \/0 o Ol s 4 ol 2|
8/0 /5 VA S 6 K3 8 (lmodKas
Slodd CabsS dge el olo &y drgi g &8 b Gl Jgl (g2l ) @9y 2 @b b Jale opl JS el padls cuenl 4 @25 L
Sl (§)RB3)S dmwgi cage Qb & Wl g sere 5 Sl Soy » e glag )l giluans SeS 4 cdh Juo bl b
SR Sl 9 SIPeSS Sl lhygd s Jele 2 4 K )l 4 g ) s ol 5 Cales ol b lge @d a5 (Bl ClSS
P RS (o g (e Sy Jelge ple ((6)K8,5 (slaoaSad 92 Al Y sz 0 sl 90 4 bepe @l & 58 pn 5 osefl
ol 4y s Jolgs ol 3l cplens 1 Slo pod gosli @l oS s ol 05
@Ulg & ey do2g b oS gme (uy Bl Slopy Sledd al)l e CodsS & g g b ol ) 45 A5 (Giludnd ndg g2yl (gl
ape (58,55 e )3 g cdl)d gr 5 9 (Sloyd Iy Sl g9y P RS Oyge el GBI Glp G dpy sehe 5 Sl cless
4 oo 8808 Gl il cage (o & regie g Gl loxs g Gl g Sloy P 5 Sl 908 LUl SRl pgd o)l
Db oo dibate S Job @l 03,5 (yp Slopd Slosd il auie 4 sl s g s5e

Jse 59y 2 L gyl (g jludandds §l Jeola alia ¥ Jgua

Pow ol | £90 Sl | Sl 2 Sl

J's Jo's o Jo = 2

VAR A +/YFAY +/70Y4 V/owee /7O \ \ Sy ol CiS
— /0 FA —+ /AP +/401) </AYFY +/46¥4 \ Slds 5 L1k
/OAAY —/rYVF INFOY AALYS < /VFSA \ Sy 8 5 05 ol 0L 4 Ll
</YAFF </YAFF Voren Vs WAL \ \ \ 135 50
o/ VY —+ /2004 Voen /844y </458Y \ \ Sless 538 giily 5 Sl g5
— /004 —+/2YYF </AVYF +/40%4 </AVFF \ J5 5 o 5 bl glacslo
/10 —/AVSY </ABAA . AV . \ o
/¥Ye /¥ J/PYYE /PYYE +/OAAD \ S 5950 Sl 5 85555 5l la 5
/4104 —+ /)48 « JAVAY IAFYF ASYY \ CH Y PN INCI W
VT . . B B . \ e g leys Sleds wlyl 4y e
o/ 0) — /a0y y/Naid /AN < /AOAF \ B Ohlay Ll 4 ol 2!
—/e YA A </AFFY /A0 F APV \ S 5 K83 5 GlaodKas 3 g

WA Ul g o0/ pole ojloss / w3 5L5 0y93 / Ceods SleMbl g e \$¥F

http://him.mui.ac.ir



Ql)Ka.n,;dwl Lox0 yuo

Sl gl 3 0dd lulid 5o Jelge 4 argi p ogdle Wb of il
are 5ol )13 s e b g liS sl )3 33 1y olse ol G oz Latls)
iyl 5 Catal el ol BoS @l (el g 298 Jeols gllas
slp W A8 (0 Bl o (pl By 2 1y (B eyl oS85
S35 4y JolS e Ml 5 am (elmypuiS (gl 3lg) Ly )3 s
—tilig less g )l JUS ) (o2lite 313l ofg 3ly) )90 ) (Kb

25 )18 g 050 Ll Sl e L Sl

Laalgacdiag
Ohlew o b 3lg5 o &S Canl oladoly dles I (S5 (6,K53,5 dlgie
Bk an ol @ bt gl A8 SeS 58 sl 4 llalloe
5505 olwl U dgd (gilwodly g cpgls (glods Clus 5 3.8 lacuwlus
o bl 5l g 0500 cand 4 SThe plo le 3 1y 365 iglhae olSls Wil
gu5 o0 dlpgudiy D3 bl 05dll slacud b a dogi bl pli g oo oo
cslio (532 ydeliy b g 295 Bolana (5t 425 Jolse 00 5)38 b 4 b
D ALy 33 bl 3 () (Kb (K055 drwy Cape ) opld

@‘JJﬁj ,S-UJ-I:'“

==

Jﬁjgayb}nls\quoxiwsqw‘pb&bddu«éli&b
OLRB3)5 lp (Kb 658355 dnwgi S e plgis 4 Jae 3 Jelgs )
S S8 3959 2 Iy seke Jale 8l 8T )5 dag )00 21
5 Sho Olalllas (glaaidly b ol 0u 03> i cusls jd &S loyd (glp
5 Sl (6955 Cunl 3)50 5 ool Cawd 4 gl sl cillaa (YY) Sl
Sy gan (YF) galy 5 sje piagh laasl b Slop pIS uailys
O S ) domi cpl @ el e 3 (RS plonil b (e orinen
@B OIS culd) e cage ()l g (I3 cuel sbml cue
Dirmte ) S el &S 0l s 16 ol adllae gl (YY) ded e
S5 gk & (5978 4 il e (SR (6)SB0)5 dmogs 3 IS8T Jalge

D9 lgdeel (Sbjy (X835 dmgs & lgi o sl p LS
&S g o5l Sk dilisee ol il jl odal coand 4 claasil
@l on bl 4 glopd lp ()b K535 i S e jolate &
e Sl (3,8 (5 Ly 4 )l 3929 ()18 ()R83,5 el ol
Shb Jbe 4 dag b ayS o )8 b awd ol )3 55 isglnl 5
S5 Sl o suialy 5 Sl gy &S W05 sdmlie wld
g bl )3 (Sbyy (6K, dnwgs Sljgpd Sl (JB g Joo slad by

loosses 3925 5 (2B olen wlis & plinl g 25 (opmen Sl
5 Sl s bl agse il i o b oeles (SBp 5,585
bl (Sdj (K805 dawgs ol 500 | Wlgi e ¢ sy

Jao pr g Jalge alolid ald > a8 lagsy (B8 5l Al cpy
..xﬂua Jes (510,08 5 S5 wdged Cdelie (Ll CuslSS

§lis wlas
S S aSdaain

lansls  w8lie LaT g5 b Bl gi pils Guivd plog] i
P B Sy RS Bg) pslale 4 wdel Cuwd 4 @l 4 g L

References

1. Shohan N., Niksaresht M, Tardast Z, Moghimi M. Assessment of tourist satisfaction from tourism product using HOLSAT
model Case Study: Ilam province. Urban Tourism 2019; 5(4): 87-104. [In Persian].

2. Papoli Yazdi MH, Sagai M. Tourism (Nature concepts). 1% ed. Tehran, Iran: SAMT Publications; 2006. p. 20-9. [In Persian].

3. Mansooryar S, Shojaei MR, Sadeh E. Evaluating the internal relations between medical tourism enablers using interpretive
structural modeling (ISM). Journal of Tourism and Development 2017; 6(3): 18-38. [In Persian].

4. Karami F, Bayati Khatibi M, Talebzadeh Shoushtari A. Determining and prioritizing factors affecting the development of
medical tourism with an emphasis on domestic tourists (Case study: City of Mashhad). Journal of Geography and Regional
Development 2017; 14(2): 109-28. [In Persian].

5. Mahdavi Y, Mardani S, Hashemidehaghi Z, Mardani N. The factors in development of health tourism in Iran. International
Journal of Travel Medicine and Global Health 2013; 1(2): 113-8.

6. Morovati Sharifabadi A, Asadian Ardakani F. A model for health tourism development using fuzzy TOPSIS and interpretive
structural modeling in Yazd province. J Health Adm 2014; 17(55): 73-88. [In Persian].

7. Saraei M, Afsharipoor M. Evaluation of medical tourism structure based on Porter's Diamond model in Mashhad metropolis.
Urban Tourism 2018; 5(3): 117-130. [In Persian].

8. Husseininezhad S, Daryabari S. The role of regional tourism sustainable development (Case study: Health tourism Ardabil
province). Geography (Regional Planning), 2016; 6(3): 55-63. [In Persian].

9. Amiri Parian S, Yari E, Amiri Parian Z. Health and medical tourism with emphasis on knowledge of resources and potentials
of Kermanshah province. Geography and Human Relationships, 2018; 1(1): 625-42. [In Persian].

10. Pocock NS, Phua KH. Medical tourism and policy implications for health systems: A conceptual framework from a
comparative study of Thailand, Singapore and Malaysia. Globalization and Health 2011; 7(1): 12.

11. Naserpour M, Muosavi S, Sepahvand R. Effect of non-medical factors on health tourism development. Journal of Tourism and
Development 2018; 7(3): 195-212. [In Persian].

12. Saadatnia F, Mehregan MR. Determining and prioritizing factors affecting customers attraction of medical tourism from the

V60 WAA LT g oo/ pyle ojlos / w23 35L5 093 / oM SileMbl g o

http://him.mui.ac.ir



@mdﬁ::fw,;su)&m,

13.

14.

15.

16.
17.

18.

19.

20.

21.

22.
23.

24.
25.

26.

27.

perspective of Arabic countries (Case study: Iran-Mashhad Razavi Hospital). International Journal of Marketing Studies 2014;
6(3): 155-62.

Woodhead A. Scoping medical tourism and international hospital accreditation growth. Int J Health Care Qual Assur 2013;
26(8): 688-702.

Crooks VA, Turner L, Snyder J, Johnston R, Kingsbury P. Promoting medical tourism to India: messages, images, and the
marketing of international patient travel. Soc Sci Med 2011; 72(5): 726-32.

Abbasi F, Ramezani Y, Hoshmand M. Investigating and prioritizing the factors affecting internet acceptance in the
development of health tourism. Journal of Tourism and Development 2019; 7(4): 100-18. [In Persian].

Chen E. Protective factors for health among low-socioeconomic-status individuals. Curr Dir Psychol Sci 2012; 21(3): 189-93.
Imison M, Schweinsberg S. Australian news media framing of medical tourism in low- and middle-income countries: A
content review. BMC Public Health 2013; 13: 109.

Turner L. Canadian medical tourism companies that have exited the marketplace: Content analysis of websites used to market
transnational medical travel. Global Health 2011; 7: 40.

Lunt N, Jin KN, Horsfall D, Hanefeld J. Insights on medical tourism: markets as networks and the role of strong ties. Korean
Soc Sci J 2014; 41(1): 19-37.

Abouhashem Abadi F. The components and contents of medical tourism facilitator websites. Tourism Management Studies
2016; 11(33): 1-18. [In Persian].

Maleki S, Tavangar M. Analyzing health tourism challenges in Mashhad from the perspective of foreign patients. Journal of
Geography and Urban Space Development 2016; 2(2): 153-65. [In Persian].

Singh L. An evaluation of medical tourism in India. African Journal of Hospitality, Tourism and Leisure 2014; 3(1): 1-11.
Goodarzi M, Taghvaei M, Zangiabadi A. Developing of domestic medical tourism in Shiraz. Health Inf Manage 2014;
11(4 (38)): 485-96. [In Persian].

Aguilar J. Different dynamic causal relationship approaches for cognitive maps. Appl Soft Comput 2013; 13(1): 271-82.
Erfanmanesh M, Arshadi H. Co-authorship network of institutions in Iranian knowledge and information science papers.
Journal of Academic Librarianship and Information Research 2015; 49(1): 79-99. [In Persian].

Azizi F, Zahedi S. Assessment of the barriers to the development of health tourism in Yazd province, Iran. Health Inf Manage
2016; 12(6): 799-806. [In Persian].

Mottaghi S. Levels of health development indicators (Case study: Fars province). Journal of Iranian Social Development
Studies 2018; 10(3): 137-47. [In Persian].

WA Ul g o0/ pole ojloss / w3 5L5 0y93 / Ceods SleMbl g e V55

http://him.mui.ac.ir



Health Information Management Published by Vesnu Publications

Vol 16/ No 4/ October & November 2019 DOI: 10.22122/him.v16i4.3906

Boosting the Presence of Foreign Health Tourists in Yazd, Iran;
Challenges and Solutions

Mirmohammad Asadi'®”, Yasamin Boroumandzad?, Saeedeh Derakhsh?

Original Article
Abstract

Introduction: Today, the existence of historical and natural potentials has made Iran as one of the most attractive tourists'
destinations in the world. Yazd Province, as one of the sides of the golden triangle of tourism in Iran, with experienced doctors
and specialists is a good field for medical tourism development. The purpose of this study was to investigate and analyze the
factors affecting the attraction of foreign tourists for treatment in Yazd, and consequently the development of this industry.

Methods: The present study was conducted using fuzzy cognitive mapping and social network analysis approach. Experts in the
field of tourism and treatment in Yazd Province were used to form the expert team. Initially, 15 factors were identified by
reviewing the background of the studies. Then, through screening by expert team, 12 final factors were selected and entered into
fuzzy cognitive mapping process. Social network analysis approach was used for the scientific integration of cognitive mappings
as well as mapping. After mapping, key factors were identified and finally, the effect of different policies in the form of medical
tourism development was investigated.

Results: Visa issuance and human resource abilities, along with quality of service, advertising, language proficiency,
infrastructure, security, updated equipment, regulations, costs, respect for foreign patients' beliefs, and treatment villages were
effective in attracting foreign medical tourists.

Conclusion: The results of this study indicate the necessity of ensuring the safety of foreign tourists through cooperation between
different institutions and the importance of facilitating the issuance of visas. It also highlights the role of the skilled and capable
human resources in the survival of health care system.
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