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The Relationship between the Success of the Hospital Information System and Hospital
Organization’s Performance from the Staff Perspective
Esmaeil Baseri'®>, Azam Alavi?

Short Article
Abstract

Introduction: The hospital information system is a potent vehicle for all health-related activities such as planning, monitoring,
coordination and decision-making .This study endeavored to investigate the relationship between the success of the hospital
information system and the hospital organizational performance from the perspective of staff.

Methods: The study is a corolation correlation type. 270 hospital staff were selected by stratified random sampling. Data were
collected through two standard information system success questionnaires and Hospital organizational performance questionnaire.
Data analysis was performed by descriptive and inferential statistical tests (Spearman correlation test).

Results: Findings revealed that there is a positive and significant relationship between the success of the hospital information system
and its dimensions with the performance of the organization from the staff perspective (r = 0.617 and p <0.001).

Conclusion: According to the findings, it can be stated that the successful establishment of the hospital information system by
providing accurate information in all parts of the health system from the perspective of staff can improve the organizational
performance of the hospital.

Keywords: Organizational Performance; Hospital Information Systems; Staff

Received:24 jan, 2022 Accepted:4 Apr,2022 Published: 4 Apr,2022

Citation: Baseri E, Alavi A.The Relationship between the Success of the Hospital Information System and Hospital
Organization’s Performance from the Staff Perspective. Health Inf Manage 2022; 19(1):.50-53.

Atrticle resulted from MSc thesis No 950501147
1- MSc, Health Services Management, Department of Health Services Management, Shahrekord Branch, Islamic Azad University, Shahrekord, Iran.
2- Assistant Professor, Nursing, Department of Nursing, Shahrekord Branch, Islamic Azad University, Shahrekord, Iran

Address for correspondence: Azam Alavi; Assistant Professor, Nursing, Department of Nursing, Shahrekord Branch, Islamic Azad University, Shahrekord, Iran
E-mail:azam_alavi92@yahoo.com

N Health Information Management/ Vol 19/ No 1/ April & May 2022

http://him.mui.ac.ir



https://orcid.org/0000-0001-7760-9074

