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Abstract

Introduction: After the establishment of the Integrated Health System (SIB) with the aim of collecting individuals' health
information and creating an electronic health record for the general public, the necessity of evaluating users' views on its function,
goals, and characteristics doubled and this study was carried out.

Methods: This descriptive study was conducted on 30 experts of electronic health records (leaders) at universities of medical
sciences in Iran. A cluster method was employed for sampling. The data collection instrument was a questionnaire developed by
the researcher, whose validity (reliability) was estimated to the extent of 81% and its index 89%. It was measured through content
validation and with 94%.

Results: Participants were 46.7% women and 53.3% men. The results of the study in the Application section, Objectives and
Characteristics

Conclusion: From users’ view, the system needs further development in terms of goals and features, so that by expanding it and
creating the necessary infrastructure, the electronic health record can be published for the general public. In the application section,
this system was at a relatively acceptable level. Besides, the educational field and work experience of the apple system experts are
important. Because the lack of familiarity of employees with international standards and inappropriate training of personnel leads
to incorrect use of information, which as a result affects managerial and clinical decisions.
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