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Example: Marrel R, McLellan J. Information Management in Healthcare. Clifton Park, NY: Delmar;
1998. p. 20-31.
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Example: Kraleweski JE, Hart G, Perlmutter C, Chou SN, Carter M, Green S, et al. Information
Management in Healthcare. Clifton Park, NY: Delmar; 1998. p. 20-31.
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Example: Ajami S. The role of earthquake information management system to reduce destruction in
disasters with earthquake approach. In: Tiefenbacher J, Editor. Approaches to disaster management-
examining the implications of hazards, emergencies and disasters. Rijeka, Croatia: INTECH; 2013.
p. 131-44.

athans e 4 (Editor) i g

 liwl) A iy Sy 4 olid Ol SleMbl ady ] o «EDITON aolS s § €« codle K568 pb Jgl By g (Solgls oL 5l e
D5 o el (LS

okt g yind U) Wmo

Sty SogS b Jol By €alold (P pgd (gt (Salgls pb ¢ gl g0ty S8 pb Jol By €alold SO» Jol (sodings (Solgls pb
Olxis o ladds (o loud) 093 falors il Jo dloe i dlis lgie euinh ol g U cpgd

Number :s,l.s « Volume :o)5

Example: Leviss J, Kremsdorf R, Mohaideen M. The CMIO- a new leader for health system. J Am Med
Inform Assoc 2006; 13(5): 573-8.
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Example: Ajami S, Kalbasi F, Kabiri M. Application of medical records in research from the viewpoint of
Isfahan, Iran educational hospitals' researchers. Health Inf Manage 2007; 4(1): 71-9. [In Persian].

Example: Ajami S, Fatahi M. The role of Earthquake Information Management Systems (EIMSs) in
reducing destruction: A comparative study of Japan, Turkey and Iran. Disaster Prevention and
Management 2009; 18(2): 150-61. [In Persian].
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Example: Kraleweski JE, Hart G, Perlmutter C, Chou SN, Carter M, Green S, et al. Can academic medical
center compete in a managed care system? Acad Med 1995; 70(10): 867-72.
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Example: Ajami S, Bagheri-Tadi T. Barriers for Adopting Electronic Health Records (EHRs) by physicians.
Acta Inform Med 2013; 21(2): 129-34.
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Example: Carter M. Operation research in healthcare. Trans. Ajami S. Isfahan, Iran: Roshd Publisher;
2013. [In Persian].
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Example: Youssef NM. School adjustment of children with congenital heart disease [MSc Thesis].
Pittsburgh, PA: Univ. of Pittsburgh; 1988.

Example: Akbari B. Evaluation usage of radio frequency identification in earthquake's victims tracking
information management system through viewpoint of relief experts [MSc Thesis]. Isfahan, Iran:
Isfahan University of Medical Sciences; 2013. [In Persian].
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Example: Youssef NM. School adjustment of children with congenital heart disease [PhD Thesis].
Pittsburgh, PA: Univ. of Pittsburgh; 1988.
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Example: Ajami S, Akbari B. RFID in earthquake information management system: work in progress.
Proceedings of the 2" National Conference Health System, Risk Management and Disaster; 2012 Jun 20-
25; Isfahan, Iran.
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Example: Morse SS. Factors in the emergence of infectious disease. Emerg Infect Dis [Online]. 1995 Jan-
Mar. [cited 1999 Dec 25]; Available from: URL: http://www/cdc/gov/ncidoc/EID/eid.htm

Example: European Space Agency. ESA: Missions, Earth Observation: ENVISAT [Online]. [cited 2008 Jul
3]; Available from: URL: http://envisat.esa.int/
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Example: Royal College of General Practitioners. The primary health care team [Online]. 1998 [cited
1999 Aug 22]; Available from: URL: http://ww.rcgp.org.uk/informat/publicat/rcf0021.htm
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Example: Tyler R. The Mechanical interface of the Tardis. Weblog.
http://www.darlikcity.org/publication3.html (Accessed 19 Apr 2006).
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Example: Murchison DF. Dental emergencies. In: Merck Manual of Diagnosis and Therapy [Internet].
18th ed. Whitehouse Station, NJ: Merck; 2009 [last modified 2009 Mar; cited 2009 Jun 23]. Available
from: http://www.merck.com/mmpe/sec08/ch096/ch096a.html?qt=dental&alt
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Original Article
Abstract

Introduction: Quality information is essential for evidence-based decision-making and improving the performance of the
healthcare system. Hence, health information management system should be continuously monitored. The aim of this study was to
assess the quality of routine information on the care of patients with diabetes mellitus in rural health centers of Sari County, Iran.

Methods: This cross-sectional study was conducted in 2018. The statistical population included routine statistical reports of the
patients with diabetes mellitus in all rural health centers of Sari County. The sample size was 30 rural health centers selected using
census sampling method. Data were collected using a validated Performance of Routine Information Systems Management
(PRISM) tool, which had four dimensions including timeliness, accuracy, completeness, and data processing. The gathered data
were reported using descriptive statistics.

Results: 81.50 percent of data was timely. The accuracy of the data was between 39.99 and 53.33 percent, and the overall
compliance was 16.67 percent. 94.90 percent of the quarterly reports of the patients with diabetes mellitus was complete.
86.66 percent of the units calculated the indicators for their own units, summarized the reports, and compared the performance of
the service-provider units. However, the comparative indicators of the related activity were neglected.

Conclusion: According to the results of this study, the accuracy of data in rural health centers is not optimal. Logically, the
existing weaknesses prevent the attainment of data collection purpose, which in turn makes its citation and use impossible.
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Abstract

Introduction: Urban health centers provide primary health services in cities. In recent years, comprehensive urban health services
centers have undergone changes in structure, function, and area of activity; however, these changes cannot address all the
problems in this area. This study endeavored to identify the challenges facing Integrated Health Services after implementing
health transformation plan.

Methods: In this qualitative case study, the target population was managers and staff of Kerman City comprehensive health
services centers in lran. Semi-structured interview was conducted with 8 managers and 7 staff members of Kerman
comprehensive health centers. The interview guide was employed to gather information, including some general questions based
on the literature review, and to clarify specific topics. The content analysis method based on Colaizzi’s seven stages of rapeseed
was used to obtain data as well.

Results: In this study, after analyzing the challenges of comprehensive urban health centers, four main themes of human,
organizational, functional, and clients were identified.

Conclusion: It is possible to offset these problems through strategies such as reforming the payment system and incentive system,
expanding physical departments of the centers, reviewing programs, and effective implementation of family physician plans.
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A Comparative Study on Iranian Journal Management Systems in Universities of Medical
Sciences Based on the Usability Components

Amir Mohamad Mozafari-Vanani®®, Rasool Nouri?, Akbar Hassanzadeh3, Alireza Rahimi2®,

Original Article
Abstract

Introduction: Due to developments in journal management systems (JMS) and the insufficient relevant studies in the field of
information systems usability, the purpose of this paper was to compare the most widely used Iranian JMSs based on the 8
usability criteria.

Methods: The population of this survey included the users of the selected 4 systems among 13 Iranian journal management
systems at Iranian medical science universities. This study used a multi-stage sampling method, and selected 80 users from these
systems. Evaluation of users' interfaces was conducted based on the Purdue Usability Testing Questionnaire (PUTQ)
questionnaire in 4 layers including chief editors, referees, authors, and regular users. Data were analyzed using descriptive tests
and repeated measures ANOVA.

Results: Overall, in the 8 usability criteria in sequence, Yektaweb (4.84), Neoscribber3 (4.67), and Open Journal Systems (OJS)
(4.59) had the highest and Sinaweb had the lowest average. Furthermore, users showed that the compatibility and the consistency
criteria had the highest averages while all systems had the lowest mean in flexibility criterion.

Conclusion: It seems that more attention needs to be paid to two criteria of flexibility and user-guide during design of Iranian
JMS systems. It is also important to select IMSs, which are user-friendly in order to make processes easier and faster. Researchers
and medical librarians also should focus on all usability criteria equally.
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The Quality of Libraries’ Mobile Websites of Iranian Universities of Medical Sciences
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Original Article
Abstract

Introduction: Assessing the quality of mobile websites related to libraries is one of the new topics of study. The primary purpose
of this study was to evaluate the quality of the mobile websites of the libraries of the top Iranian universities of medical sciences.

Methods: This was an applied research, done by the descriptive-survey method. The study population included the libraries’
mobile websites of the top fifty Iranian universities of medical sciences, which ranked highest in the webometrics ranking of
universities in January 2019. The quality of services was evaluated using a checklist included fourteen indicators. Descriptive
statistical methods and Friedman test were utilized for data analysis.

Results: “Quick Access to Databases,” “Contact us,” and “Observing and Searching Library Catalog” with a mean rank of 10.01
had the best position among indicators. “Study Hall Reservation” with a mean rank of 3.01 and “Library Floors’ Map/Plan” with a
mean rank of 3.99 had the worst situation among the fourteen indicators studied, respectively.

Conclusion: The results showed that some indicators such as “Quick Access to Databases,” “Observing and Searching Library
Catalog,” and “Library News and Events” were more useful than others. These are the indicators that users of libraries’ mobile
websites usually need. Medical informatics administrators and designers at medical universities can use the results of this research
to improve the quality of services of mobile websites of university libraries.
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Review Article
Abstract

Introduction: Health insurance supervision and control has important role in achieving the health insurance and health system
mission and goals, but it has not received much attention. This study aimed to review the researches related to health insurance
supervision and control, and categorize the used topics and related data sources.

Methods: The study was conducted using systematic mapping method. A total of 316 research papers (published until the end of
2018) were investigated in related databases. Atlas.ti8 software and keywording technique were used for analysis and data extraction.

Results: Seven health insurance supervision (health insurance program/policy monitoring, cost control, coverage and financial
protection, equity in health, health insurance data and claims assessment, and people/insured and health service supplier and
control topics) as well as nine data sources were identified.

Conclusion: Health insurance program/policy monitoring and cost control topics had the most research number, and
people/insured and health service supplier topics were the least related researches.
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Factors Related to the Production and Sharing of Misinformation in the
Coronavirus Crisis: A Commentary

Hasan Ashrafi-Rizi'®?, Zahra Kazempour?, Leila Shahrzadi®

Commentary
Abstract

The outbreak of the coronavirus disease 2019 (COVID-19) has caused many challenges especially in production and
dissemination of misinformation among people. Dissemination of incorrect statistics about patients, the dead as well as those who
have recovered from this disease, are some examples of misinformation. It seems that insufficient media literacy, complete trust or
distrust of the media, the spread of rumors, fragmentation of information, social context, speed misinformation sharing, lack of
ethics, different opinions between experts and authorities, the impact of time, and the neglect of the issue are all factors
influencing the misinformation sharing. The causes of misinformation are different. Nevertheless, it seems that the main cause for
all people is the lack or low level of media and information literacy among them. The realistic structure of dealing with crises
must also be anticipated and institutionalized in society. On the other hand, the media can prevent dissemination of
misinformation with transparency, speed and accuracy in disseminating information, and appropriate policymaking. These
activities include quick determination of the spokesperson of the crisis headquarters during crises, the avoidance of other official’s
opinions to providing information to the public, as well as the effective action of cyber police against the dissemination of
misinformation in this condition noted. What has been mentioned as relevant factors in the present study is the view of the
authors, and it is necessary to examine it by health researchers more.
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Evidence Informed Policymaking in Infectious Disease Epidemics: Implications
for Coronavirus Disease 2019 (COVID-19)

Vahid Yazdi-Feyzabadi'®®, Mostafa Amini-Rarani?

Abstract

The outbreak of emerging and acute infectious diseases is one of the threats to global health. Another such event is the latest
global pandemic, coronavirus disease 2019 (COVID-19) COVID-19. The right policymaking and management of this pandemic
require the use of scientific capabilities and evidence obtained from different experiences. However, as far as COVID-19 is a
wicked problem, informed decision making for COVID-19 differs from policymaking in normal circumstances and faces
difficulties. In general, we grouped these difficulties into three categories, including uncertainties, heterogeneous policymaking,
and weaknesses of the history approach. Uncertainties of coronavirus can be resolved by the development of an integrated system
for tracking deaths and mortality estimates, monitoring of the key characteristics of dead coronavirus patients and patients
admitted to intensive care unit (ICU), as well as more work to assess the incidence and characteristics of coronavirus infections
across the population. In order to minimize the harm caused by heterogeneous policies, it would be easier to clarify, interpret, and
apply the macro-strategies of the World Health Organization (WHO) consistent with the local requirements of the country instead
of not embracing and refusing them altogether. Furthermore, in order to make good use of the history-as lessons- approach of the
epidemics in COVID-19 policy, the experiences of previous epidemics must be adequately clarified and logically interpreted and
implemented in accordance with the temporal, environmental, and political circumstances of the COVID-19 epidemic.
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