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Management in Healthcare. Clifton Park, NY: Delmar; 1998. p. 20-31.
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Example: Ajami S. The role of earthquake information management system to reduce destruction in
disasters with earthquake approach. In: Tiefenbacher J, Editor. Approaches to disaster management-
examining the implications of hazards, emergencies and disasters. Rijeka, Croatia: INTECH; 2013.
p. 131-44.
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Example: Leviss J, Kremsdorf R, Mohaideen M. The CMIO- a new leader for health system. ] Am Med
Inform Assoc 2006; 13(5): 573-8.
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Example: Ajami S, Kalbasi F, Kabiri M. Application of medical records in research from the viewpoint of
Isfahan, Iran educational hospitals' researchers. Health Inf Manage 2007; 4(1): 71-9. [In Persian].

Example: Ajami S, Fatahi M. The role of Earthquake Information Management Systems (EIMSs) in
reducing destruction: A comparative study of Japan, Turkey and Iran. Disaster Prevention and
Management 2009; 18(2): 150-61. [In Persian].
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Example: Kraleweski JE, Hart G, Perimutter C, Chou SN, Carter M, Green S, et al. Can academic medical
center compete in a managed care system? Acad Med 1995; 70(10): 867-72.
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Example: Ajami S, Bagheri-Tadi T. Barriers for Adopting Electronic Health Records (EHRs) by physicians.
Acta Inform Med 2013; 21(2): 129-34.
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Example: Carter M. Operation research in healthcare. Trans. Ajami S. Isfahan, Iran: Roshd Publisher;
2013. [In Persian].
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Example: Youssef NM. School adjustment of children with congenital heart disease [MSc Thesis].
Pittsburgh, PA: University of Pittsburgh; 1988.

Example: Akbari B. Evaluation usage of radio frequency identification in earthquake's victims tracking
information management system through viewpoint of relief experts [MSc Thesis]. Isfahan, Iran:
Isfahan University of Medical Sciences; 2013. [In Persian].
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Example: Youssef NM. School adjustment of children with congenital heart disease [PhD Thesis].
Pittsburgh, PA: University of Pittsburgh; 1988.
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Example: Ajami S, Akbari B. RFID in earthquake information management system: work in progress.
Proceedings of the 2" National Conference Health System, Risk Management and Disaster; 2012 Jun
20-25; Isfahan, Iran.
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Example: Morse SS. Factors in the emergence of infectious disease. Emerg Infect Dis [Online]. 1995 Jan-
Mar. [cited 1999 Dec 25]; Available from: URL: http://www/cdc/gov/ncidoc/EID/eid.htm

Example: European Space Agency. ESA: Missions, Earth Observation: ENVISAT [Online]. [cited 2008 Jul
3]; Available from: URL: http://envisat.esa.int/

Example: Royal College of General Practitioners. The primary health care team [Online]. 1998 [cited
1999 Aug 22]; Available from: URL: http://ww.rcgp.org.uk/informat/publicat/rcf0021.htm

:SHg
Example: Tyler R. The Mechanical interface of the Tardis. Weblog.
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Example: Murchison DF. Dental emergencies. In: Merck Manual of Diagnosis and Therapy [Internet].
18th ed. Whitehouse Station, NJ: Merck; 2009 [last modified 2009 Mar; cited 2009 Jun 23]. Available
from: http://www.merck.com/mmpe/sec08/ch096/ch096a.htmi?qt=dental&alt
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Abstract

Introduction: The goal of the present study was to develop an automatic and high-performance professional nutrition and diet
advisor system to help the users to evaluate their nutrition conditions and get useful nutritional information. The study also aimed
to provide users with a healthy meal plan based on their physical conditions such as weight, height, age, etc.

Methods: This study was an applied research towards developing an intelligent diet advisor system. We focused on fuzzy logic
and artificial neural networks as the means of implementation. The dataset was collected from one thousand patients’ files chosen
randomly from the files of the patients referred to a diet clinic in Isfahan City, Iran, between 2011 and 2015. The collected data
were entered into excel software during four months of study.

Results: The designed three-layered artificial neural system with back propagation algorithm was able to diagnose the best dietary
plan among the eleven proposed plans. The designed neural networks were able to work with 92% of accuracy, while the
proposed fuzzy logic-based system carried out the procedure with 97% of accuracy.

Conclusion: The results of this research indicated that this dietary proposal system using neural networks and the fuzzy logic was
sufficient enough to be used to propose appropriate diet and meal plans to individuals. As a result, it could allow the users to
receive the very efficient diet plans after entering their personal information easily, accurately, and almost free of charge.
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Original Article
Abstract

Introduction: Nowadays, health care organizations face many challenges in terms of service quality. Therefore, it is essential to evaluate
the quality of services in these organizations. This study aimed to evaluate the quality of service of specialized clinics in Shiraz City, Iran,
using SERVQUAL model and specify the effects of service quality on the responses of service recipients during 2016.

Methods: This was a descriptive research and the study population included all customers of 6 specialized medical clinics in
Shiraz City. The sample size was determined to be 201, using stratified sampling. The data-gathering tool was a researcher-made
questionnaire and the data were analyzed using structural equations modeling.

Results: There was a congruity between customer expectations and perceptions of clinic performance in terms of the dimensions of
service quality (tangibles, assurance, empathy, reliability, and responsiveness). In addition, the impact of service quality of these
clinics on the reactions of service recipients was confirmed. This effect could explain 83 percent of service recipients’ reactions.

Conclusion: Data analysis confirmed this model. Clinics managers using this model will be able to evaluate the quality of service,
specify its effect on service recipients’ responses, and make plans for improvement of weaknesses.
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E-Health Literacy among Postgraduate Students in Tehran University of Medical Sciences,
Iran, during 2015-2016

Seyed Javad Ghazi-Mirsaeed!, Mahmood Ghaemizade?®

Original Article
Abstract

Introduction: Today, the health information and services are delivered via internet and other communication devices, accessing
which requires some capabilities and skills known as eHealth literacy. The aim of this study was to determine the state of the
eHealth literacy of postgraduate students in Tehran University of Medical Sciences, Tehran, Iran, in 2015-2016 educational years.

Methods: This was a descriptive survey carried out among 700 postgraduate students of six selected majors in Tehran University
of Medical Sciences. The sample size was determined to be 248, using Morgan table. Sampling was carried out using proportional
sampling method. The data were collected through a questionnaire. The validity of questionnaire was confirmed through the
experts’ opinions, and its reliability was measured through Cronbach’s alpha (a = 0.752). The collected data were analyzed using
one-sample independent t test.

Results: The mean score of eHealth literacy among the sample of study was 48.367, which was above the average (t = 17.692,
P < 0.001). There was no significant difference between eHealth literacy level among men and women. The eHealth literacy level
of PhD students was estimated to be higher than MSc Students.

Conclusion: The studied population needs to be strengthening in the fields of working with word processors and understanding,
evaluating, and interpreting research data. Being higher than average in eHealth literacy shows that studied population may be
used as eHealth literacy instructors for other parts of society.
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in Tehran City, Iran, in Thompson Reuter’s Web of Science, and Scopus Databases
during 2011-2015
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Original Article
Abstract

Introduction: Co-authorship network is a kind of social network that offers significant information about collaboration among
authors, which is one of the most important factors of the qualitative and quantitative growth of the scientific publications. The
results of this study can clarify the dimensions of collaboration in dental schools in Tehran City, Iran, between the years 2011 and
2015 based on the data in Thompson Reuter’s Web of Science and Scopus databases.

Methods: The study was conducted through scientometrics method and social network analysis. The research community consisted
of 802 documents indexed in the Scopus and Thompson Reuter’s Web of Science databases published in years 2011-2015.

Results: The majority of collaborations made by Iranian researchers were with the authors from the United States, the United
Kingdom, and Turkey. Co-authorship network of researchers consisted of 60 nodes (authors) and density degree of the network was
0.028. There was a strong linear correlation between the number of publications and degree centrality of authors at the level of 0.73.
Conclusion: The results seem to indicate more collaborative research and an increase in the overall production of articles with this
cooperation growing at an appropriate level. This suggests that researchers in this field are aware of the benefits of scientific cooperation.
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Abstract

Introduction: The goals and the missions of teaching and research by faculty members, as the original university wealth, will be
achieved via having the information literacy. Sufficient information literacy in the field of health, due to its target community, is
of special importance. This study aimed to determine the level of information literacy among the faculty members of Isfahan
University of Medical Sciences, Isfahan, Iran.

Methods: In this applied survey, 160 faculty members of Isfahan University of Medical Sciences were selected using a simple
random sampling technique. The data collection tool was the Davarpanah and Siamak (DAS) questionnaire used in previous
researches and its Cronbach’s alpha was 0.83. The collected data were analyzed through in two levels of descriptive and analytical
statistics (independent t, ANOVA, Spearman, and Pearson Correlation tests).

Results: The mean level of information literacy among the faculty members of Isfahan University of Medical Sciences was 50.7
with the standard deviation of 11.7, which was the midpoint. There was no significant statistical relationship between the level of
information literacy and gender, school, study degree, and work experience among the faculty members.

Conclusion: According to the research findings, the level of information literacy among faculty members was average. Considering
the importance of proper information literacy and its impact on education and research in the field of health, it is necessary to consider
program and educational workshop to support and encourage the faculty members to increase their level of information literacy.
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A Study on the Presence of Iranian Researchers in Academic Social Networks: A Case
Study on the Faculty Members of Semnan University of Medical Sciences, Iran

Narges Ghorbani?, Marjan Momeni?, Raheb Ghorbani®, Fahimeh Babalhavaeji*

Original Article
Abstract

Introduction: Scientific social networks increase the speed of data transfer through increasing the interaction among researchers
in one hand, and result in their dynamism and identification and their scientific productions on the other hand. With regard to the
importance of the presence of researchers in such networks, the aim of this study was to investigate the presence and the use of
such networks by the faculty members of Semnan University of Medical Sciences, Semnan, Iran.

Methods: In this descriptive-analytic cross-sectional study, 154 faculty members were present at the university during May to
September 2016. The data collection tool was a researcher-made questionnaire whose validity and reliability were confirmed. Chi-
square and Fisher’s exact tests were performed at a significant level of 0.050 to analyze the data.

Results: 122 faculty members completed the questionnaire and returned it. 59.8% (73) of faculty members were members of at
least one scientific social network. The relationship between membership in the Research Gate and academic rank was significant
(P = 0.037); so that the membership of the academic degree of the instructor was less than the membership of assistant professors,
associate professors, or professors. The most common reason for using scientific social networks was pursuing the activities of
other researchers, and the most common reason for non-use was lack of time. In addition, there was a significant relationship
between the lack of skills in information retrieval and academic rank (P = 0.004); so that a high percentage (38.5%) of the faculty
members stated that they had insufficient skill in data retrieval.

Conclusion: The use of scientific social networks will increase the visibility of scientific output, and consequently, increase the
citation to the scientific production of the institute, which will lead to the promotion of university research.
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Pediatrics Residents’ Opinions about the Role of the Presence of Resident Specialists in
Educational Hospitals: A Case Study of Mashhad University of Medical Sciences, Iran

Amineh Mohebi-Amin?!, Mehdi Rabiei?, Ali Khakshour?

Short Communication
Abstract

Introduction: One of the strategies to improve the quality of health services and increase people's satisfaction in the health
system evolution plan is the plan for the presence of resident specialists in educational hospitals. The purpose of this research was
to assess the viewpoints of pediatrics residents about the role of the presence of resident specialists in educational hospitals.

Methods: This descriptive-survey study was conducted on 35 pediatrics residents of Mashhad University of Medical Sciences. Data
were collected using a researcher-made questionnaire. The validity of the questionnaire was confirmed by experts’ views and its
reliability by calculating Cronbach’s alpha coefficients (85%). Data were analyzed using t test.

Results: From the residents’ viewpoint, resident specialists provided more educational opportunities and they had an important
role in the process of evaluation, diagnosis, and treatment. They also helped in logical paraclinical request. They helped to
promote self-confidence and responsibility among residents, as well as create staff discipline and collaboration, and inter-
institutional coordination. They brought confidence and satisfaction to patients’ parents, too. Resident specialists also improved
the quality of morning reports.

Conclusion: From the viewpoint of pediatrics residents, the role of the presence of resident specialists in educational hospitals is
important in helping the residents and, in general, improves patients' health.
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