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Cost-Benefit Analysis: An Indicator for Economic Evaluation of
Librariesand Information Centers

Leila Shahrzadi, MSc Fahimeh Babalhavaeji, PAfHasan Ashrafi-Rizi, PhD

Abstract

Information is a critical factor in information seties. By its very nature, it plays a key roleaagaluable
commodity in economic interactions. Libraries andoimation centers are the main centers for
information exchange in order to sustain life ire tmformation age. They are required to assess
continuously to information services economicalas®d on standard indicators. Cost-benefit analysis
user-centered, systematic and quantifiable econernatuation method compares the benefits with costs
of a particular product or service. In librariegstbenefit analysis is a way to compare the pasiti
outcomes with the expenditures. It is a way to @esta relative advantages of different projectsiagrv
users in terms of allocating resources; and itslt®san lead to making the best decision for thnal

use of resources and reforming the library functibims study was an unsystematic review condugcted i
2011 using the Emerald Sciverce and ISI web of fieeiedatabases and Google, Google Scholar and
AltaVista search engines with the following keywsirtBenefit cost analysis" and "Cost-benefit anialys

51 related articles were extracted and analyzethisnpaper, regard to the features and capabilitieghis
evaluation method, the concepts, procedures, ingition, applications, components and major
indecies of cost-benefit analysis in libraries anfbrmation centers are explained and its advastage
limitations and procedures are discussed.
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