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Analyzing the Deductions Applied by the Medical Servicesand Social
Security Organization Insurance toward Receivable Bills by University
Hospitals of Khorramabad, Iran*

Ali Mohammadt; Amir Abbas Azizf; Ramin Cheraghbaigi, MD
Rouhollah Mohammadi, MSgJavad Zaréj Ali Valinejadi®

Original Article
Abstract

Introduction: The main source of hospital income is throughreglhealth care services provided to the
insured. Thusthe quality of services and facilities to the irexipopulation and other individuals can be
improved by controlling these sources to make cbraed efficient use of them and to avoid wasting
Therefore, the aim of the preset study was to aeatlle deduction rate by medical services and Isocia
security insurance organizations with accountshiltglsent to university hospitals.

Methods: This was a cross-sectional, descriptive appliedyst@he study documents included all bills
sent by university hospitals of Khorramabad, Iramtedical services and social security organization
The tool for data collection was a check list.

Results: The mean deductions of hospitalization and outpatiaccounts sent by medical services
insurance was 4.22%, and the highest and lowestctieds accounts were related to Shohadaye Ashayer
with 5.46 % and psychiatric hospital with 0.18%spectively. Besides, the anesthesia cost had ¢ie $ii
percentage of bills deductions (18.46%). The mdarospitalization and outpatient deduction’s acdsun
sent with social security insurance was 4.22%. Staye Ashayer Hospital with 6.24 % had the highest
deduction and Psychiatric Hospital with 0.19 % treallowest deduction.

Conclusion: Although deduction was applied to a small peragamtaf accounts, a significant financial
burden was imposed to the hospitals. The majoresaodeduction included incomplete documentation
records, lack of familiarity with hospital inforni@h systems, incomplete and incorrect registration
insurance code, up coding, incorrect calculatitansk of adequate training and other factors. Ursiiers
are recommended to reduce the amount of dedudbaaopt appropriate policy.
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Utilization of Information Technology by Clinical Residentsin Urmia
University Hospitals, I ran*

Zahra Zare Fazlollahi Somayeh Tamijid, MS¢Bahlol Rahimi, PhD

Original Article
Abstract

Introduction: Nowadays, without utilization of information teaagy, it is impossible to have effective
access to required information. Inappropriate u$enew technology for professional knowledge
transmission leads to inadequacy of technology e & cost wasting. Therefore, it is necessary to
enhance general understandings about informaticdmtdogy (IT) abilities and also End-User Needs.
This article reviewed the usage of IT by residefitsrmia university hospitals, Iran during 2012.

Methods: A cross-sectional study was done using Tamijid-Rezdeveloped questionnaire. The
guestionnaire validated by expert’s direct intewignd also verified by Cronbach’s alpha coeffici(3g).
Data were collected by sampling method among 15%bees of a target group.

Results: Following items have been found to be used as {fhamd “too many”: Personal digital
assistant (88.9%), e-mail (54%), pod cast (34.28ext (27.8%), RSS (15.1%), SMS (15.1%), Athens
(11.9%), weblog (11.9%), and chat (3.2%).

Conclusion: Following improvements were strongly recommendriter to establish reasonable usage of IT
advantages: good education of residents to emptween about information acquisition from electronic
sources, preparation of user friendly hard copy ual employment of IT experts in health research
centers, practical representation of IT advanta@esorrect utilization of IT-health related sowsce
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Evaluation of Hospital Information Systemsin University Hospitals of
Tabriz University of Medical Sciences, Iran: Nurses Per spectives*

Leila Ghaderi Nansa, M$czakiyeh Piri, PhB; Eshagh Salmahi
Hadi Gholipout; Rahim Shargfi

Original Article
Abstract

Introduction: Nowadays, the widespread distribution of hospitedrmation systems (HIS) in healthcare
institutions requires professional evaluation tseas the practical usefulness of these applications
Nursing staff are the largest group of staff inasgital and play an important role in the adoptiom
evaluation of HISs.

Methods: This was a descriptive, analytic, cross-secti@tadly. This study was done during six months.
The study subjects included nursing staff of ursitgrhospitals of Tabriz University of Medical Se@es,

Iran who used HIS. Data were collected by the dgomsaire ISO 9241/10 to assess HIS which comprises
75 items in seven criteria (suitability for the kKaself-descriptiveness, controllability, conforyniwith
user expectations, error tolerance, suitability iiedividualization, and suitability for learning)he
validity of the questionnaires waenfirmedby experts. Sampling was done using cluster sampliag t
included 354 nurses.

Results: Findings showed the most satisfaction rate ohtimses with HIS according to the criteria of ISO
9241/10 were as the following: conformity with us&xpectations (2.96), suitability for the tasko®,
suitability for learning (2.93), error tolerant §3), self-descriptiveness (2.77), controllabili®/42) and
suitability for individualization (2.56). The mosatisfaction rate of the nurses of HIS vendors was
Rayavaran with score 2.95.

Conclusion: Mean of users satisfaction with the criteria oDI$letrics in HIS was in a desirable level.
Particular attention should be given to users' etgtions to achieve the desirable condition.
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Experiences of Nursesin Impact of Nursing I nformation System on
Nursing Services Efficiency*

Mehdi Kahouei, Pht) Hassan Babamohamadi, PhD

Original Article
Abstract

Introduction: Nursing information system (NIS) has made progoessin resolving multiple challenges

of healthcare organizations such as influencingvtbekload, effective planning in working methodsdan

communication among multiple jobs. This study ain@thvestigatehe experience of nurses in impact of
NIS on nursing services efficiency.

Methods: This descriptive study was conducted on 316 nuigegffiliated hospitals of Semnan
University of Medical Sciences, Iran and Social B¢ Organization in 2011-2012. Data collectiowlto
was a researcher-made questionnaire that evaltlatedomputer literacy and nurses’ perception with
effect of computer system on nursing services iefficy. After expert confirmation and reliability
assessment based on Cronbach’s alpha, the questemras distributed among the study subjects. Data
were analyzed using descriptive and inferentidisties.

Results: Most nurses experiencdfie impact of information system on nursing prac@cceleration
(52.4%) having more time for patient care (49.7%), andeahse of intersectional information exchange
(49.3%). They believed that they could not entémicdl data into computer simultaneous with care
delivery, and there was duplication in recordinfpimation. There was a significant association agnon
some of demographic profile and characteristiosoofiputer literacy and nurses’ experience (P < 0.05)

Conclusion: The results showed that NIS had a positive infb@eon some of nursing services; however,
it increased their workload. Hence, it is necesshay NIS is employed by more effective methoddsTh
issue allows managers to distribute resources rbetduce misunderstandings, and increase nursing
support for new technology.

Keywords: Nursing Services; Nurses; Efficiency; Nursing mmf@ation System
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Usability Evaluation of a Laboratory Information System*

Zhila Agharezaei, MSt Reza Khajouei, PhD) Leila Ahmadian, PhB)
Laleh Agharezaéi

Original Article
Abstract

Introduction: Health information systems (HIS) have the poténtiamprove the quality of healthcare.
Laboratory information systems (LIS) are of widelged ones among them. Despite many benefits of
HISs, many studies have indicated problems in imgeraction with these systems due to poor design o
their interfaces. The present study aimed to etaliie applicability and usability of LIS.

Methods: This was a descriptive, cross-sectional study wigigiployed heuristic evaluation method to
evaluate the design of LIS used in 60 Iranian HakpiThis study was done from August to November
2012. The system was accessed in Bahonar Univeriigpital in Kerman, Iran. In this study, the
identified applicability and usability problems @amning different parts of LISs (outpatient adnossi
inpatient admission, sample collection, and testiltegeporting) were discussddata were collected using
a standard form designed based on heuristic mefffacontent validity was confirmed by three meldica
informatics specialists.

Results: This evaluation identified 162 applicability andability problems. The highest number of
problems concerned "flexibility and efficiency ofaf and the lowest number concerned heuristic "help
users recognize, diagnose, and recover from errBesSed on different parts of the system, the hghe
number of problems (n = 51) concerned "outpatieimiasion" and the lowest ones (n = 29) concerned
"sample collection" patrt.

Conclusion: Despite wide usage throughout the country, thégdesf many existing HISs suffers from
usability and applicability problems which diminigie quality of user interaction and subsequergy t
guality of health care. Consideration of standamdd principles for user interface design such aseh
heuristics used in this study can reduce the numibapplicability problems.
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Association between Bar-on Emotional I ntelligence Factorsand Virtual
Reference Skills: A Case Study of Universities of M edical Sciences*

Sedigheh Mohamadesmaeil, PhBarideh Movahedi

Original Article
Abstract

Introduction: The main aim of this study was to recognize theretation between the emotional
intelligence factors and virtual reference skilisacademic libraries of medical sciences in Iran.

Methods: In this study, the study population consisted 4fsdbjects (employed in academic libraries of
medical sciences) who were randomly selected. Ht@ cbllection tools were two questionnaires one of
which was to measure emotional intelligence skiised on interpersonal subscale of Bar-on emotional
intelligence questionnaire, and the second onebaasd on researcher-made information questionmaire,
order to evaluate the virtual reference skills. Téafter, the collected data were studied and aadlyia
central indices and dispersion (scattering) of dpsee statistics and statistical tests of paraietingle
sample-t and t for independent group as well assBaecorrelation coefficient and step by step rpldti
regression.

Results: The findings of the study showed a significantrelation between the emotional intelligence
factors and the related subscales with virtualresfee skills.

Conclusion: The regression analysis results showed that ems&itis can foretell and adapt the virtual
reference skills in librarians.

Keywords: Emotional Intelligence; Reference Services; VirRaference; Librarians
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A Comparative Study on Efficiency of Medical Specialized Search
Enginesin Retrieving Information Related to Gynecology
and Obstetrics*

Elham Babaei, MSt Mohammad Sajedi, MSc

Original Article
Abstract

Introduction: People are eager to obtain medical informationstix web search engines cannot handle
medical search well because they do not considexpiecial requirements. One way to restore datiaein
fields related to medicine is using the search rewithat are designed specifically for medical
information. This study was performed to compare lgwvel of efficiency of specialized and technical
search engines in retrieving documents concermiegbstetrics and gynecological diseases.

Methods: To do so, a comparative method was used. Thus, somsultations were made with the
obstetricians and the gynecologists, and five kegwaelated to women's diseases were chosen and
searched at five engines i.e. Honsearch (Medh@mbni, Pogo Frog, Search Medica, and Trip Database.
The required data for this research were collegtada checklist. The first 10 retrieval resultsezfch
restoring engine were investigated via the checkiduding 47 constituents. The checklist was eixaeah

by five experts and professors of Library and Infation Scienceshose questions, which needed to be
reviewed for correction, were revised. Thereby,walkdity of checklist was confirmed. In this stydize
significance level was considered 0.05 (P < 0.03he coefficient of trust was equal to 95%.

Results: Among 250 retrieved documents Search Medica wi# @f items retrieved was in the top and
Pogo Frog with 78% of items retrieved stood intheond place. In addition, given the precisiony&ea
Medica with 94% placed in top and Pogo Frog witBe9®as in the second plade.terms of retrieving,
no significant difference was observed among thdicaé search engines. In connection with the aitghor
level of the retrieved resources, the highest aiithevent to Pogo Frog with 66% and Search Medidh w
44% was placed in the second level. Regarding kgarssibilities and potentials, Med Hunt with sc@%e
gained the highest rank.

Conclusion: Totally, more than half of the retrieved result§%) in the field of medical search engines
were relevant. In order to obtain more specificultss users are advised to search information about
gynecological diseases in Search Medica enginehapriovides enormous potential benefits in retrigvin
more accurate and relevant documents where broadramge across a variety of subject areas are
encompassed.
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Original Article
Abstract

Introduction: According to Association of College and Researitirdries (ACRL), information literacy

is defined as a set of abilities requiring indivathito "recognize when information is needed ancdt liae
ability to locate, evaluate, and use effectivelg teeded information”. ACRL provides "Information
literacy competency standards for higher educatidiie purpose of this study was to evaluate the
medical student information literacy competencystdhan University of Medical Sciences, Iran.

Methods: This was an analytical-descriptive study. Total 50 medical students of Isfahan University of
Medical Sciences participated in the study. The detre collected by information literacy questidnma
based on "information literacy competency standéodshigher education”, according to a PhD thesis.
The validity and reliability of the questionnairave been previously confirmed.

Results: The mean score of students were significantly ais@ and bellow 100 in all the standards
(P < 0.001). There was no significant differenceMeen male and female students in all the standards
(P > 0.05). There was a significant difference leetwstudents in various levels of education ind=teds

1 and 5; however, there was no significant diffeeeim standards 2, 3 and 4 (P > 0.05).

Conclusion: Self-examination can be one of the reasons afigdtie findings; because the means were
significantly up to the moderate level. On the oth@&nd, reaching the upper level of informatioarkicy
skills needs information literacy training and tedaship between students and faculty members.
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Evaluation of Relative Efficiency in Health Care Expenditure:
Case of Developing Countries*

Esmaeil ShahtahmasbHossein Sadeghi, PRDMehdi Basakhi Khabat Nesa&i

Original Article
Abstract

Introduction: Efficiency is the missed part of a health seatadéveloping countries. Moreover, concerns
about the Millennium Development Goals (MDGSs) leadspecific attention for optimal use of limited
resources in health sector.

Methods: This study utilized data envelopment analysis ([DB#d linear programming methods to evaluate
the efficiency of the government health expendgurem 2000 to 2008 for a sample of 88 developing
countries. First of all, the countries were clasdifinto two categories using cluster analysis otfand
then, the efficiency analysis was applied separdtal each group. In addition, by the use of midtip
discriminant analysis (MDA), the importance of eaehiable in the clustered groups was determined.

Results: According to the cluster analysis, the first clustomposed of 49 countries and second cluster
included 39 countries. MDA revealed that the infamdrtality, mortality of children under 5 yearstao
fertility rate and life expectancy had a main ratedisparity of the two clusters. Due to appromiat
outputs, Iran took I8rank among the first cluster countries.

Conclusion: Measles vaccine is the most sensitive outputénfitist cluster countries due to appropriate
performance in that indicator. In the second chidtgere was no country without sensitivity; in @th
words, these countries cannot achieve to the bategmwth in their health sector.
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Pharmaceutical Costs in Social Security Organizatioand Components
Influencing its Utilization*
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Mohammad Mehdi Sadrollat¥JD*; Khalil Ahvazi, MD, MPH

Original Article
Abstract

Introduction: Medicine is an inseparable link of health chainflaw in health process for high
expenditures of the medicine or inappropriate acadsll certainly bring higher costs in the mergn
procedure. The present study aimed to evaluateintipact of the households’ income, geographical
access, patients’ direct payment, physician's @sd insured' inpatient rate on the amount of nieelic
utilization in the pharmacies contracted with tloei8l Security Organization (SSO).

Methods: This was a descriptive and analytical study. Theklgata in 1988-2009 from SSO's provincial
branches were used to evaluate the impact of tbeeamentioned elements on drug utilization ratee Th
study subjects included 24 million individuals undeverage of the organization appearing before the
direct and indirect health section to receive meeicuring the mentioned years. We analyzed tha dat
using linear fixed-effects models by EViews Softear

Results: The findings of the study showed that the spestialvisit § = 0.37), inpatient rate in indirect
health sectionf(= 0.17), geographical accegs=£ 0.17), GP's visit}( = 0.16) and out of pocket (OOP)
payment § = -0.12) had the highest impact on drug utilizaticespectively. The households’ income
(P = 0.9278 = -0.005), inpatient rate (P = 0.07%= 0.033) and physician's visit in direct healtbtie

(P =0.5778 = 0.026) had not significant effect on the mediainilization in the contracted pharmacies.
Conclusion: Drug provision is of high importance in away tlaaty growth in the price does not play an
avoiding role in its consumption, which may causgastrophic costs for some households. The SSO's
policy makers shall ponder about the upright distiion in order for better healthcare servicesaatilon.
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Per son-Organization Fit and Organizational Commitment in University
Hospitals of Tehran University of Medical Sciences, Iran*

Hamid Ravaghi, Phb) Lida Sham§ Aidin Aryankhesal, Phf) Masoud Salehi, PhD

Original Article
Abstract

Introduction: Commitment of staff is intangible asset that céghly provide better services. Since
providing healthcarservicess only possiblethroughefficient human resources, thésudyevaluated the
association betwegrerson-organization fit amrganizational commitment of staff universityhospitals
of TehranUniversity of Medical Sciences, Iran.

Methods: This was a descriptive and cross-sectional studigiwivas conducted in 201All the staff
employed in university hospitals and medical centexve been chosen. Firoozgar, Baharloo, Shandti a
Hazrate Rasoul Hospitals were randomly selectddeastudy sample§ample size (n = 18@jistributed
between the hospitals using the class-ratio metbada were collected using person-organization fit
(Scrogines) and organizational commitméhyer and Allen) questionnaires, and their validand
reliability were evaluated. Data analysis was daheugh the Spearman-Pearson correlation test,
Cronbach's alpha and Intra cross-correlation tests.

Results: According to the study, the level of person-orgation fit betweerstaff wasmoderate (4.48). In
the dimensions obrganizational commitment, normatieemmitment (4.68) had the highest meamd
continuouscommitment (4.42) had the lowesiean. In general, organizatior@mmitment among the
staff has been in high levels. In addition, thees\a statistical significant associatioetweenperson-fit
and affective commitment, continuancecommitment, normativecommitment and organizational
commitment.

Conclusion: Considering the important role of healthcare omgtions and human resources for
providing services and achieving conclusive gagls,necessarto prove the association between person-
organization fitandorganizational commitment and policymaker must givare attention to the person-
organization fit in attraction, selectiamdadjustability ofstaff.

Keywords: Person-Organization Fit; Organizational Commitm@arsonnel; Hospitals
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Per sonal Knowledge M anagement of Administrator s

Mehdi Mohammadi, PhE) Amin Bagheri

Original Article
Abstract

Introduction: The main purpose of this study was to evaluatedineensions of personal knowledge
management (PKM) of administrators in Mashhad Umsite of Medical Sciences, Iran. A survey
research method was applied to conduct the study.

Methods: A simple random sample of 91 academic, reseatalest affair, financial administrators, and
department chair subjects in Mashhad UniversityMefdical Sciences participated in the study by
responding to PKM questionnaire. The validity aelibbility of the questionnaire was tested andfiesti
The collected data were analyzed via descriptiagissics, repeated measure analysis and multieariat
analysis of variance procedures.

Results: Results showed that Most of the administratorsdnatedium level of PKM skills. Furthermore,
results indicated that highest mean was self-legrmanagement (19) and lowest mean were knowledge
networks (14.37) and research skills (14.30). CaimgaPKM skills of administrators to sex (f = 2.50;

P = 0.01) and type of organization (between facaltg central organization of university) (f = 2.50;
P = 0.01) demonstrated a significant differenceydxer, the rest did not so.

Conclusion: PKM skills are one of the most essential skillsagfiministrators, especially educational
administrators, because of their task such as itegemd improvement of every educational and resear
activity.

Keywords: Knowledge Management; Administrators; Universities
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Abstract

Introduction: Nowadays, organizations have resorted to varioeshniques and strategies to
institutionalize ethic according to which the orgational members behave. Hence, by focusing on
Islamic ethics and culture governing organizatidhsg, present study was an attempt to investigae th
importance of work ethics in organizations anditécomes in Iran, taking into account the orgarorai
citizenship behavior and the impact of job values.

Methods: 239 out of 8282 employees of Isfahan UniversityM#fdical Sciences who all hold at least a
bachelor's degree were selected. The participaste welected using cluster stratified random sangpli
method. They were given three questionnaires; hewenly 198 (83%) were returned. The required data
for this practical field study were collected thgbuthe documents, papers or theses existed imiébrar
online in valid scientific databases. Cronbachhalcoefficient and factor analysis were used tess
the validity and reliability of the questionnairesspectively.

Results: The highest correlation coefficient among the alsles was between the organizational
citizenship behavior and job values. Furthermomoprag all the variables, only two (perseverance or
efficiency at work, and healthy relationship) hadlieect, indirect and general impact on citizenship
behavior. The amount of general impact was highan tthe other two. Moreover, job values affect
citizenship behavior directly.

Conclusion: Islamic work ethics significantly affects emplogéeviewpoint and made them behave
appropriately in an organization. Furthermore \hleies of each individual or the whole group in kiog
atmosphere were in line with the increased sotiahtion to humane and ethical values, i.e. comside
job values, Islamic work ethics affect organizasibcitizenship behavior.

Keywords: Islamic Work Ethics; Organizational CitizenshipHBeior; Job Value
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Electronic Prescription System: Concepts and Standards

Mahnaz SamadbeikMaryam Ahmadi, PhD

Narrative Review Article
Abstract

Introduction: The medication prescription is one of the vitall @amportant processes in each healthcare
system and no modern society could live withoutlgigd medicingrescription. Electronic prescribing
has emerged as a viable and definitive solutiorcdonter shortcomings of the current paper-based
prescribing processesghis study aimed to present an overview of ele@trpnescription and familiarizes
the key real and potential stakeholders with pcattconcepts and global experiences in the field of
e-prescribing. In this review study, PubMed, ISIMaf Science Scopus, EMBASE databases, Iranian
National Library of Medicine (INLM) portal, and Ggle and Yahoo search engines were searched for
relevant English publications concerning the protdeof paper-based prescription, and concept, festur
levels, benefits, stakeholders and standards aftretdc prescription system. Electronic prescribing
systems provide the potential to dramatically inwerdhe outcome of prescribing processes, reduce
adverse drug events, and save healthcare coseng8tening and supporting electronic prescription
system requires the collaboration between all yls¢esn stakeholders and establishment of infrastrect
for underlying healthcare information. Therefotteisinecessary to allocate a high priority to desigd
implement a national, unified and safe electrom@spription system by health care systems.
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Cost-Benefit Analysis: An Indicator for Economic Evaluation of
Librariesand Information Centers

Leila Shahrzadi, MSc Fahimeh Babalhavaeji, PAfHasan Ashrafi-Rizi, PhD

Abstract

Information is a critical factor in information seties. By its very nature, it plays a key roleaagaluable
commodity in economic interactions. Libraries andoimation centers are the main centers for
information exchange in order to sustain life ire tmformation age. They are required to assess
continuously to information services economicalas®d on standard indicators. Cost-benefit analysis
user-centered, systematic and quantifiable econernatuation method compares the benefits with costs
of a particular product or service. In librariegstbenefit analysis is a way to compare the pasiti
outcomes with the expenditures. It is a way to @esta relative advantages of different projectsiagrv
users in terms of allocating resources; and itslt®san lead to making the best decision for thnal

use of resources and reforming the library functibims study was an unsystematic review condugcted i
2011 using the Emerald Sciverce and ISI web of fieeiedatabases and Google, Google Scholar and
AltaVista search engines with the following keywsirtBenefit cost analysis" and "Cost-benefit anialys

51 related articles were extracted and analyzethisnpaper, regard to the features and capabilitieghis
evaluation method, the concepts, procedures, ingition, applications, components and major
indecies of cost-benefit analysis in libraries anfbrmation centers are explained and its advastage
limitations and procedures are discussed.
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Consequences of Information Technology on M ental, Ethical
and Social Health

Hajar Sotudeh, PhiDKianoosh Rashidi

Abstract

The relationship between the cyberspace and humzn gives the technology a unique and sometimes
irresistible attraction. The aspect, along with thamerous advantages of modern information
technologies (IT), makes users have a wide apprmaeard ICT throughout the world. The present study
attempted to review the literature on undesirallechological (97 items), ethical and social effexftthe
internet and computer games in order to highlitjet $erious need for training users, taking preventi
measures and also making educational and legatigmliln spite of all their constructive impacts on
psychological health, social relations, cognitiviells and learning, technologies have such wide
detriments that could override their advantagesohgnthe consequences of uninformed usage of the
technologies, one may notice addiction and pathcédglependency, sexual abuse, disruption of family
and social relations, non-responsibility, violeraoe aggression, depression, isolation and intrawers
low self-esteem, school and job failure, anxietyd dinally mental and emotional disorders. The wide
range of undesirable consequences, as well axceasing body of researches on the matter, imglies
seriousness of the dangers all over the world hadequirement of an increasing awareness, sahsibil
and attention. Given the high context-dependendgdinologies, it is necessary to conduct a widgea

of studies in order to get to suitable and effectand well-proportioned solutions to specific shcia
cultural, and religious conditions.
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Significant | mprovement Points and Offering Strategiesto Improvethe
Quality and Quantity of Health Insurancein Iran: A Qualitative Study*

Ahmad Reza Raeisi, PhCEfat Mohamadi Mojtaba Nuhf

Abstract

Introduction: Insurance agencies are the most influential orgaioins in the health system so that they
can enhance the effectiveness, efficiency and mtasatisfaction through eliminating the financial
relationship between provider and client servid®@sien the current health organizations in Iran and
different definitions and higher goals, this stuayned to provide solutions to enhance the quality a
guantity of health insurance in Iran.

Methods: The present study was conducted in two stages.fifdtestage was done through literature
review of databases related to insurance organirgtarticles and study of laws and regulatioretedl to
various types of health insurance and the weakeesséd vulnerabilities in Iran. After identifyingeh
factors in organized the checklist, they were dised with experts.

Results: Existence of many uncoordinated insurance agentaek of universal coverage, problems
related to resource costs and problems relateactodf actual tariff were identified as a major weess

of current health insurance. Integration of heattsurance law and defining a clear pattern, correct
formulation of the basic health insurance package a clear line between basic and supplementary
insurance, expansion insurance coverage, legisldto the financial disconnect between the service
provider and the recipient, and ultimately creatsugial cohesion in a way to provide cross-subsidie
between low income and high income groups werajtiaditative and quantitative approaches to enhance
the health insurance system in Iran.

Conclusion: Ministry of Health and Welfare and Social Secutigve to solve problems related to the
health insurance system, enforcement action basedweral studies done in this area and does ffatesu

to the rules provided in the development of muitay program; because more damage of the process
ultimately impact the weakest class of the sodipafients, people with low income, etc.).

Keywords: Insurance; Health Insurance; Qualitative Research
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