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Evaluation of Patients’ Reasons for Discharge agast Medical Advice
in Shafa Hospital, Kerman, Iran*

Mahdieh Khorasani Zadeh, MS&ossein Ali Ebrahimi, MBD

Original Article
Abstract

Introduction: Discharge against medical advice (DAMA) can beimportant indicator of patient
dissatisfaction. This study examined the reasontht®oDAMA in Shafa hospital (Kerman, Iran).

Methods: This was a descriptive cross-sectional study withiigust 2010 to March 2011 on patients in
this hospital. Over 9295 inpatients were discharg&3® had DAMA and were assigned 190 contacts and
out of 3600 outpatients, 382 had DAMA and 128 ccista

Results: The rate of personal satisfaction for discharghdspital wards was 5.19%. And it was 10.61%
in outpatient which showed no statistically sigrafit differences between the men and women. 45% of
the personal desires to cause of hospital and F3%sapital discharge with a personal desire reasons

Conclusion: In Shafa hospital, we might decrease the DAMA wiifatment strategies such as increasing
patient awareness from potential complicationshef disease, the treatment plan for patients, agpati
good atmosphere to relax patients, appropriatestzape design environment and etc.
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