
58 ������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392 

  

www.mui.ac.ir 

������ �	
�� 
����  ���� ��� ������ ���
������� �� ��� �����	� �����	  !"
� #$%&*  

  

������� 	�
��1 ����
�� 	���2 ���� ����� 	���3  

  

 

�����   

�����: ����� 	
��
� �� ��� �
�
�� �
�� ���  �� � ������ ����  !�����"�# ���$%&��' ��(�� �!��&)*+�' �,
-�. /��0 1��� � �!)
� 

��� ����� +����* 1�$
� !
�#�)0 2�� �� �3�4 	��5� �� 6
� "� 7�#� 8�0 8+�� ���# �
" �
�
�� !&)# ��� ��� �
�
�� ���  �+ 1���

���9��&* �0 :�;�� 1�<�=� !>0$� :�?@ 8�%A��+ ���.  

 ��	
�	�
: !�
=�. 	��5� 6
� �+ - ����� �!A
�D
� ���9��&* 1�)*��* :�D. �	��5� � � 1�<�=� !>0$� :�?@ 8�%A��+ ��)78 ��� ( �� �* +��

���D� H��  �8+�# ! +�I. ��
J55  ��# �+ ���90-1389 ���0 O�9&�� .	#�� �P
QR. ��$�� ���� PQR� �  O�?S� � +���� �
�3� �+ �+ �&'�#

�(#�R� "� 8+��&#� �� 1� !
�
�� � ���= � !
��&R� !
��� "� 8+��&#� �� 1� !
��� �* +��  ,
�3 �alpha Cronbach's  +���� �
�3� �+97/0  �

 O�?S� �
�3� �+96/0 �
+�J �(#�R� .8+�+ /
?R. � �
$;.  !V�()&#� � !�
=�. ���� WS# �+ ��)1��"�  ���t ���D� X.  ���t  �/Q&��

Hotelling t2 !(
Q�. 1��"� � ���� X
 Y��
��� /
?R. �LSD (:�� Z#�.  ��$ �SPSS � �J [��=.  

����� ��: ����� [��D� 6
%��
� ��� �
�
�� ���  Z#�&� WS# "� �&D* �+���� �
�3� �+ 1���)3 < m(  �4 "� �&A
� �O�?S� �
�3� �+ �

 Z#�&�)3 > m( +�� .\D�)����� 6
%��
� 6
� 6
 ��� �
�
�� ��� �
�D� �
]&� ��)(� �� +���� �
�3� �+ 1��� ����� �+ ��
�)� !&'�)0  ���

»&)*+�'!��« �»��$%&��' ��(�� « �»������ «�
�D� �
]&� ��)(� �� O�?S� �
�3� �+ � ����� `�I' �+ ��* a�� !&'�)0 �  »�� !)
� � «

!)�� 2b&'�  �0 8���A� ���+)05/0 < P.(   

����� ����: 8��+ ��<c �� ��� �  1��
�� �� �A
� � ��#�. !#�#� 6*� 1��)@ �� �
�
�� �
D�� �� �)� � 1������9��&*  �� �
�� !��%A��+ ���

����� ��� �
�
�� ��� 8��+� �<� � 8�0 �)0� 1��� ���9��&* ,#�)� � ����� 6
� ��� ���
J ��* �� �� ��.  

����  ����� ���: 8�%A��+  !���"�# ������ 71�)*��* �
�
�� 7��(�� 7��  

  
� �
�+ ���Q�: 12/8/1390    !
�<� fb=�: 11/9/1391    ��Q� H�
g��: 26/9/1391  

�����: �"#� �$% &�
'� (��)
 &*
�#� (�"�
* &*
�"+�. �	
��� ��
�� �����  ���� ��� ��	��� �������
��� �� ��� ��� ���  !"#
� $%&'

��(�)� . ���� 	
���
 ������1392 -10 )1 :(66 -58.  

  

��	��  

���� ���6 �% � �"78� 9":� ��  	�� � ;<�= >? �@
#� �

	
�""76  �A ���� (��
 ��$A >8�BC D
 �8�"A D�� �� E= ��

 D
 � �� ��
$F ���G�
 �� H�
I� &C�"J"% (	
�""76 ����

&CK�� ���
L� (E= ��� �
� �
M<� � (&�
�C��� (���B%  &�
�D

N
O#*
 � ��
  HA
P E= �� G"* &<�

* � �
? �
Q� ���B%

>*
LA
8? E
���� �K�� >A E
���� (��
 ���
��  �
�  

  

  

  

   

∗ !� !��� �
�D4 1��� /Q&�� P
QR. /=�4 ���Q� 6
� �0��.  

1 - �*8�>A��+ �������&* ��0�� h�)0�  �!&
��. :�?@ !#�)A���� � �

<�=� �1�<�=� 8�%A��+1��
� �1�  

2- 8�>A��+ �������&* �+�&#�  �!&
��. :�?@ � �1�<�=� �1�<�=� 8�%A��+

 1��
�)8�)�
�� ����� �( 

Email: shabania@edu.ui.ac.ir 
3- ��
+�&#�� �
�
�� �8�>A��+ �!0"��  �!&
��. :�?@ � 8�%A��+

1��
� �1�<�=� �1�<�=�  

 ��()� 
��*� 



  !��D
?# �
��� 1���>D� � 

 

 
������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392 59 

  

www.mui.ac.ir 

&C�"J"% ��
A &�
R�*
�  �� � �<<? ������ 
� 	
�
�A
 � 
�

ST� ��
A >M"8* H�#U
  &�
? &�LA�V
 � ��$A WP$� >A E
��
�

��
A >8�
� .X$� ����� (
Q� ��
 �� ��
#U
  �*
$8A >? �


Y"�= D
 
� E
�D
�  �"��
 ���? ��
��R* &*
"<A 	Z$:6 �
�

&� 
�"%  �<?)1 .(A �R�� >? 
�[\�� �A >"T6 
  &8<� �
�

&�* ������  H) 
� �]
) ��#A �<[ � ��"J"% H�
I� E
$6

�$�* .>^U_� � �$@
 �� >? &6
�""76 �$'� 
A �<[��  �
�

>�� N�� ��
$�� 
�
 ��
 ��� �
M�
 ������  E
���� �) >[

�I% 
� E��� �`� �� >[ (�<� �`� �� E��� ( a$]$� ��


$'� >A 
� &O":� >? ��
 ��$A �<*
$8A b��� E= �� >? �*��= �

 ���8�? H�:6 � �
$� (�$% (E
�D ���8�? N�@ 
A

N�� >A ���� ��$<�F
*  &#A
<� 
A 
� �<A
� ��� &���C �
�

�D
�*
 ���8�"A >A �<*
$8A �*�
� ��� �� >?  >A �T�� �

N��  �<��A �
$LU� �
�)2 .(>*
LA
8? E
����  &�
R�*
� �
�

��
�� >A ��
P ��
A ���  
� � 	�� �
6$? W*
$� D
 �6
�� &c�
 �

 b
�8)
 E
�
�A
8? ��
c� >A (�<�
A E
�D
� &8P$� H�
I�

 E
*= (E
<?�
? Y"d�6 
A E�$A ��=$* � X�F ��] �� (>8�
BC

�� � ��<�� E
�D
� �$F (��8<?�$F (X�F G"* 
�  �
A ����=

�I% ���� b�? e� �� � �*��= �<�
A E��� .  

�I% �
C��� �� E
�D
� (E��� >�$�M� 
�  �$F (a$<6 D
 �


�"6 � ����
� ��8<?�$F �
�  >A 
� �$F &*
�D
� �
8�� >? �*


&� ;<�
�� 9�
�� �
Q8P
  �<<?)3 .( ������ �� ��
�A
<A

�I% �"�`6 (��T^�� (E���  &�
�@ �<[ � &8?�
�� ��"C

&� ���� �$� . &�
�
<� >A �]
) f��K% �� g
�
 �"�� �A

? E
G"�>^U_� ��A�
 �I% ������ �
�  &��� E
$<� >A E���

 ��
]� E
G"� f�
G�
 E= W�6 >A � ������ �"^"? �
c6�
 �
�A

>*
LA
8? E
�
�A
8?  �� � E
�^@
 &T�G% b$+� �
R�*
� �
�

��
 ��� 	��
�� E
#'
�� >A 	
��F �$��A � f�
G�
 >M"8*.  

����� + ,%)� ��� ��	��� ��� ����  

�' X$� ������ ��)Post modern management ( 	�
��

 (b
MI*
 E$J�� &6
�$]$� h$`F �� &i)
�� D
 ��


 \�� �� � &R8IA
� (>P�� (9A
��  � �$@
 >? �I"*���

>^U_� D
 �<6�
�� E= &�
�
 �
� : (���=$* (�
GR8��F �����

�� (�
#� &��*
�D
�  &U�8<?�$F � Y"d�6 (&<���=)4 ( ��
 >?  

>^U_� �� >A 
�&� ��D k �<�
A: 

 Y"d�6)Persuading :(�I% �� >?  
A HA
c6 �� E���

&� k�O� &��*
��� (�$�  &#� ���� >? ��
� ��
�
 ��
 >A

&� 6 � l$^* �
� D
 �<?m��
BC�"V  E
<?�
? �� �"c8I� �"d >A

 E
*= ��
��� >8F
��% �
��
 (Y"d�6 �
� D
 
�  �<�*
$6 �D
�)5.(  

&U�8<?�$F )Self- controlling:( �$F  &U�8<? �
M�


 H�
�8� f^�
n� b
M*
 >A 
� �
 >? ��
 ��� E��� �� &8U
)

&� E= E��A (�D
�  >8�
� ��8<? �:6 
� �
 &'�
F H�
� >?

 ��
A)6.( 

 �
GR8��F �����)Servant leadership(:  ����

 ��
 �
GR8��F ���� (
�C$*
�� � H�
�6 �A 
� E
�R�� W�
<� >?

>P�� f�$F � &� o'�
 �*
� )7 (>#�$6 �
�*� >A �  ���� �

��
 E
�D
� �
Q�
.  

�
#� &��*
�D
� )Proactive organizing( : ��
 	�
��

D
  9�
�� &�
�
<� D
 H@
) 	
���
 �
<�� �A >? &�$RU


N�� (9":� &� q
L8*
 E
�D
� r�
n� � 
� �$�  &6�
�� >A �

>�Z 
A (G?��8� �"d (��% &��*
�D
� � � 
� � rO#<� (�? 	
c�

�"6 �
�A oOI�  �
� �"?m6 ��$� �
8L� �$F ��
)8.(  

 ���=$*)Innovation :( �D���
 �$:8� 9�
�� ��

f<?
� (�I"* ��=�
? �R�� ��
�T6 �
� ��
�A
<A E
�D
�  
�

���
 ��8I� �$� >A ��
A �$F ��
C�*
� �
�A 
�
 $* �
���<�� > 

)5(�F � ���=$* b$�^� �
�P ��
 �A (&� k�O� �"P �$�. 

�� &<���= )Co-creating:( &�
R<�  &R<�
�� >?

 >*
�+��
� � �
M�
 &*
�D
� �
��)
� � �
��
 9�$6 &��� �"d

�� (�$� &� 	�$@ &<���= ���B% )9 .(�� ��  � D
� D
 &<���=

���C &R<�
�� � &��� �"d �
��
?  �$F 9�$6 ��
? �
�

���C E= &� ��
^8�
 
� �$�.  

c� >8��&^"@$6 \�� D
 ��
^8�
 
A &���K% �� (b�- 

&CK�� &���A >A (&��
�"%  � �"A
�� ���� >+�' D
 &�
�

>�
*�A (�
GR8��F /���=$* (	
���
 (&A
�D�
 / >A 
�'
 � �
T8A


&CK�� E
$<� E
�D
� �� (��*�"C �
� E
�D
� �
�  �
�

�F
��% E
��6 &�D$�= .>8�
�  >? �
� E
�* f��K% ��
 �
�


�E
�D  >A &*
�D
� s
:U D
 (�]
) �
) �� &�D$�= �
�

&CK�� D
 &�? &+"F E
G"�  �
��$F�A ��*�"C �
� E
�D
� �
�  



 1��� ��� �
�
�����9��&* �+ ��� 8�%A��+ !>0$� :�?@   

 

  

60 ������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392 

  

www.mui.ac.ir 

>+@
� q$+O� �"#]� 
A � �<8I�  �*�
� ��
�D �)10.(  

>U
�� �� (�$%��
�  >? ��
� ��� t�
8* ��
 >A �$F �

>^U_� �IA�
? E
G"�  9�$8� oO� D
 �8�? &���A ��$� �
�

A �$)11 .( 

E
"��
�>#U
O� �� (  �$F �>��u* &���A >A 
�
 �
�� >

��
A�� ��� �  � �I"*��� ��
�
�
% �� �� ������ r�
n�

�I%  �I"*��� ��%�F
 .
���?�
? (
�8A
 �$u<� ���A� E$[ &

>�
*�A �"�`6 � ����� (&��*
�D
� (�G��  ��
�
�
% �� ��"C

 ��$� �I"*���&���A  �
�P�
� �6 Sv� � \�$�*  
A 
6

��� &^I+� &*
�� &<�GR�
'*
A �I" �
C��� �I% �
�  (E���

��"C �
�P w:A ��$� ���' �8IA �� 	
��u* ��
 . ��
>#U
O� 

 �$?"� >#�$6 �
�A 
� ����' 	
"A�
 � q$[�
[ � 

�8^C
E  �
��I% ������ �D
� 
"�� E��� )12( .  

Jahnson&CK�� &���K% �� ( E
�D
� �
� �I% �
� � E��

>�
*�A (
� �$F (E
<?�
? � ������ ��
T�� (&c�
 �G��  &�"u<6

�"6 (G?��8� �"d 	�
u* (E
<?�
?  �<[ E
<?�
? � ��
? �
�

X$�� � >�
��� E
$<� >A 
� E
<?�
? (&6�
��  &��#� &�"6 �
�

 ��?)13.(  

Whalen  �Samaddar  (
"'�$' �
R�*
� �� &���K% ��

�
8F
� ^C �A �"?m6 � &�
�D&CK�� D
 
� >i)
�� � $R8  ������ �
�

�I%  ������ >? �<8�
� E
"A >�
�
 �� � �*��? &��#� E���

�I% &� ���A f*
� ������ � 	
���
 D
 E���  ��"C)14.(  

Anderson ) D
 Hc* >AIrving � McIntosh(  ��

>U
��  D
 f"A 
A >�)
`� �� �$F �20  ��
��� (&:"I� ����

��� >'� x"� >A >?E
�D
� ��
 �� �
GR8��F ��  
�'
 
�

&�*  �
GR8��F ����� ��� �
�'
 �
�A W*
� ���8C�GA � �$�

 ��E
�D
� E
�D
� ��
 E
���� >? ��
 ��
 &:"I� �
�  
�

��$�<* ���
�� 
� �
GR8��F ����� D
 &U�� x"� E$<?
6 �*
 .

 �� �
GR8��F ����� �
�'
 W*
$� �R�� �� f��K% y��

E
�D
� �� 
�D
 �<6�
 :&R<��� H�
$� -  ��I* Y`#6 (&�
�8'


 �� 	�
^6 (g�c� q
8? �$@
 D
 &*
���
* (E
*D ����� >A

N�z E
�c� � e"��
?= � &*�c� �")�@ a$]$�  &<"A)15.(  

�I% �
C��� �� E
�D
� (E��� >�$�M� 
�  �$F (a$<6 D
 �


�"6 � ����
� ��8<?�$F �
� A 
� �$F &*
�D
� �
8�� >? �*
 >

&� ;<�
�� 9�
�� �
Q8P
  �<<?)3 .( �� g
�
 �"�� �A

>^U_� ��A�
? E
G"� &�
�
<� >A �]
) f��K%  ������ �
�

�I%  >A � ������ �"^"? �
c6�
 �
�A &��� E
$<� >A E���

>*
LA
8? E
�
�A
8? ��
]� E
G"� f�
G�
 E= W�6  �
R�*
� �
�

�$��A � f�
G�
 >M"8* �� � E
�^@
 &T�G% b$+�  >A 	
��F

 	��
�� E
#'
������C.  

  

����� ���  

&^"@$6 (�]
) f��K% \�� - �$A &��
�"% .>#�
'  f��K% �

>*
LA
8? �� Hd
� E
<?�
? b
�6  �
R�*
� f�$% �:6 �
�

 H�
� E
�^@
 &T�G% b$+�78  �
� �� �^*  

90 -1389 �$A . ��
 oO� ��' >A �
R�*
� ��
 f<�GC H"U�

>I�_� 
 \�R* (&�D$�= ��D$) >A �
R�*
� ��  (f��K% �
�

>*
LA
8? � E
�
�A
8? � E
<?�
? q$+O� �"#]�  ��
 �
�

>cO<� �� �
R�*
�  E
�R���K% &C�*D E
T� � �$�? �G?�� �

>cO<� ��
 �� �$A &�
"�
�7' � . D
 >*$�* �M) �""#6 �$u<� >A

>*$�* �$���  &�$�� ��"CCochran  ��
 �A (����C ��
^8�


 �
�#6 g
�
55 f��% >#�
' �"A �� >�
*  �� W�D$6 ��
�= �

 �
�#6 >?51 {�
% ����C 	�$� >�
* .>*$�* \��  (��"C

�$A ��
� &��
`6 .��
� ���=��C �
GA
 f��% (
� >�
*  yc:� �

 D
 ��
^8�
 
A � q$+O� � �$'$� �"#]� �� �� >? �$A >8F
�

>'�� t<% g
"c� ����C >"�6 	�T"U �
 .$8:� ��$@ &�
�� &�


f��%  9�$6 >�
*6 ��T�*
� q�M� �"6
�
 D
 �^*  b$+� �

E
�� � &8"A�6 ��T�*
� � E
�^@
 �
R�*
� &�
<�  � ������ �

a��
  �$u<� >A � �"�m6 E
�^@
 &T�G% b$+� �
R�*
� &*
��

Y��] E= &�
�
% alpha Cronbach's  �$'$� �"#]� ��

97/0  q$+O� �"#]� �� �96/0 ����C >��
:� .M6 � >�G

��
� H"+:6  &^"@$6 oO� �� 
�) � �
"#� N
�:*
 (�"R*
"�

�
"#� �
OF ( &�
�<8�
 �)E$�D=  �
�t S*
��
� H"+:6 E$�D= (

 E$�D= � >�
� e�LSD (b�* 9�$6  �
G�
SPSS )SPSS Inc., 

Chicago, IL (���C 	�$@.  

  

� !�� �
  

�� ��A�
? E
G"� &���A D
 H@
) t�
8* 
�8A
 ��IP ��
 ��   



  !��D
?# �
��� 1���>D� � 

 

 
������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392 61 

  

www.mui.ac.ir 

>^U_� D
 e� �I% ������ �
�  E$�D= D
 ��
^8�
 
A E���t 

>^U_� ��A�
? E
G"� &���A Sv� � ��� �?l ��"78� e6  �
�

�I% ������ �"#�' �
��"78� YI) �A E���  &8F
<�

��
 �����C E
"A �$?B�.  

����� �	
��� ��
�� !-�	
 ��� ��	��� ��� ����  

��
� 
�� ���' 1  E
�*�c� E$[ (�
� �
Sig  E
<?�
? �"A ��

>*
LA
8?  D
 E
�^@
 &T�G% b$+� �
R�*
� �
�05/0  �8T[$?

&� ��
A( &<#� E$�D= ��
�A
<A � ��
 ��$A �
� &*�$�D=  
�

 (�*�c8#�>^U_� D
 e� �� ��A�
? E
G"� ������ �
� 

�I% >^U_� H�
� E��� �$F (Y"d�6 �  ����� (&U�8<?

�=$* (�
#� &��*
�D
� (�
GR8��F�� � ��  ������ �� &<���=

>*
LA
8? E
�^@
 &T�G% b$+� �
R�*
� �
�  �"#]� ��

 �� �$'$� �)�"�
%  9�$8� D
 �6)3 < m(  �"#]� �� �

 9�$8� D
 �6Z
A �) �� q$+O�)3 > m( �$A.   

����� �	
��� ��
�� !-�	
 ��� ��	��� ���  	
 ����

��./� ���	�0�� 1�2 ���3� !�4�3#  

���
 YI) �A ���' 	
2 ���
�� N�8F
 �$'$� �"#]� �� (

>*
LA
8? �� ED � ��� E
<?�
? 	
��* �"R*
"� �"A ���  �
�

>^U_� h$`F �� 9c� E
�^@
 &T�G% b$+� �
R�*
�  �
�

»&U�8<?�$F« (»�
GR8��F ����� « �»���=$* «&<#�  �$A �
�

)05/0≤ Sig (>*$C >A >^U_� �� >? �
  �»&U�8<?�$F« (

»�F ������
GR8� « �»���=$* « 
A ED E
<?�
? Y"6�6 >A

 �"R*
"�71/2 (91/2  �78/2  
A ��� E
<?�
? 
A >I�
c� ��

 �"R*
"�31/2 (48/2  �29/2  >^U_� >� ��
 E�$A �$'$� E
G"�

���? &A
�D�
 �8�"A 
� >^U_� �R�� ��$� �� � �*
  E
*D � E
��� (
�

�
_� >A ��I* &*
IT� � >A
�� 	
�u* K% �
� D
�A
 H?�� f��

�<8�
� .(G"* q$+O� �"#]� �� t  oO� �� ��� ���
��  

05/0 ≥ Sig &<#�  >A
�� 	
�u* E
*D � E
��� ��
�A
<A (�$�* �
�

�
_� >A ��I* &*
IT� � �<8�
� D
�A
 H?�� f��K% �
�.  

��#� !&�567 �  

 ���' 	
���
 YI) �A3 q$+O� � �$'$� �"#]� �� (

 �"A ��� ���
�� N�8F
 ~`L8� E
<?�
? 	
��* �"R*
"�

>*
LA
8? �� ~`L8� �"d �  &T�G% b$+� �
R�*
� �
�

&<#� 	�
^6 �"#]� �� �� �� E
�^@
  �$�* �
�  

)05/0 ≥ Sig .( &*
IT� � >A
�� 	
�u* E
�$RL�
% ��
�A
<A

�
_� >A ��I* �<8�
� D
�A
 H?�� f��K% �
� .  

  
 "�	�1 : $��%& '�� �t (��) � *+ �,-.� / 01� 0���	� /�
 $�	��1���� � /  �2�! 3�4���� �� 3�4����)3 = m(  

 �����  
 �	��   

�!"#�  

$�%���� 	���� &��'�� 	���� ��() t Sig 

+����  

��� �
�
�� 1���  55/2 55/0  08/0  84/5-  001/0  

,
-�.  53/2 61/0  09/0  48/5-  001/0  

+�'  !��&)*  57/2  66/0 09/0  64/4- 001/0  

' ��(�� ��$%&��  76/2 72/0 10/0  36/2- 022/0  

 ���  !�����"�#  52/2 52/0 07/0  59/6- 001/0  

������  62/2 79/0 11/0  46/3- 001/0  

O�?S�  

��� �
�
�� 1���  10/4  32/0  04/0  88/24  001/0  

�� !)
� �  27/2 64/0 9/0  184/8- 001/0  

,
-�.  18/4  38/0  05/0  15/22  001/0  

+�'  !��&)*  94/3  38/0  05/0  58/17  001/0  

 ��$%&��' ��(��  06/4  43/0  06/0  44/17  001/0  

 ���  !�����"�#  03/4  42/0  06/0  78/17  001/0  

������  34/4  39/0  50/0  52/24  001/0  

�� !)
� �  07/4  35/0  05/0  48/21  001/0  



 1��� ��� �
�
�����9��&* �+ ��� 8�%A��+ !>0$� :�?@   

 

  

62 ������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392 

  

www.mui.ac.ir 

 "�	�2 :�1���� � (���& ��8��%& / ,-.� �� ���+ �� 0�19� :1� �� �
� ;
�<� /�
  

�����  *+,+�  -+�(�  

�!"#�  $�%����  
t .��/�  Sig  

$�%����  
t .��/�  Sig  

01  *��  01  *��  

,
-�.  63/2  33/2  73/1-  09/0  15/4  28/4  21/0  41/0  

+�'  !��&)*  71/2  31/2  11/2-  04/0  89/3  04/4  57/0  19/0  

 ��$%&��' ��(��  91/2  48/2  09/2-  04/0  00/4  18/4  82/0  18/0  

 ���  !�����"�#  64/2  28/2  04/2-  20/0  00/4 11/4  19/0  36/0  

������  78/2  29/2  16/2-  04/0  29/4  43/4  90/0  24/0  

�� !)
� �  36/2  09/2  43/1-  16/0  05/4  10/4  21/0  70/0  

  

 "�	�3 :�1���� � (���& ��8��%& /  :1� �� �
� �� / =>+���,-.� �� ���+ �� � ;
�<� /�
  

�����  +,+�*  -+�(�  

�!"#�  
$�%����  

t .��/�  Sig  
$�%����  

t .��/�  Sig  
�	��
���  �	��
��� ��2  �	��
���  �	��
��� ��2  

,
-�.  63/2  36/2  51/1  14/0  24/4  08/4  41/1  17/0  

+�'  !��&)*  68/2  38/2  62/1  11/0  97/3  87/4  95/0  35/0  

 ��$%&��' ��(��  70/2  87/2  79/0-  44/0  12/4  95/3  31/1  20/0  

 ���  !�����"�#  49/2  56/2  45/0-  65/0  11/4  89/3  89/1  06/0  

������  72/2  43/2  30/1  20/0  37/4  28/4  75/0  45/0  

�� !)
� �  32/2  18/2  75/0  46/0  12/4  97/3  48/1  15/0  

  

89�567 :;-  

>8�
� YI) �A  ���' �
�4�"#�' �"78� YI) �A (  &8F
<�

 (	�"`:6 oO�F  ��� ���
�� oO� ��05/0 ≥ Sig  ��

>^U_� D
 e� x"� h$`F &<#� 
� �$�* �
� . �"A ��
�A
<A

>*
LA
8? E
���� � E
�
�A
8? 	
�u*  b$+� �
R�*
� �
�

 �"#]� �� 	�"`:6 oO� YI) �A E
�^@
 &T�G%

��
�* �$'� 	�
^6 q$+O� � �$'$� . �"78� YI) �A 
�


�"#�' >*
LA
8? �� �
? a$* &8F
<�  (
�F 
�� �� ��� ���

 oO�05/0 ≤ Sig  h$`F �� � q$+O� �"#]� �� 9c�

>^U_� �  �� &<#� &<���= �$A �
� . 	
�u* �"A ��
�A
<A

>*
LA
8? E
���� � E
�
�A
8?  &T�G% b$+� �
R�*
� �
�

 (q$+O� �"#]� �� >*
LA
8? �� �
? a$* YI) �A E
�^@


>^U_� �� �� � "#6 �
�A >? ��
� �$'� 	�
^6 &<���= �"

	�
^6 W�<�  &�"c#6 E$�D= D
 
�LSD  >? ����C ��
^8�


>I�
c� ���* �"R*
"� N�8F
 &'�D � �� �  >'$6 
A &<���=

 >? �
� E
�* q$+O� �"#]� �� >*
LA
8? �� �
? a$* >A

 
A &�$�� 	
��F fLA �� ���F >A �$7�� E
<?�
?

 �"R*
"�97/3 >^U_� �"A$+O� >A �� �  >A ��I* &<���=

?�
? �"R*
"� 
A Y"6�6 >A &<� 	
��F fLA 
� ���%�� E
<

22/4  �33/4 �*�c8#� �8�? .  

  

?>�  

>8�
� >? �
� E
�* y"c:6 �
� >*
LA
8? E
<?�
?  �
R�*
� �
�

>�� ��A�
? E
G"� E
�^@
 &T�G% b$+� >^U_� �  ������ �
�

�I% >*
LA
8? ������ �� 
� E���  �� �$'$� �"#]� �� 
� �)

�"�
% 
 �69�$8� D >^U_� ��
 �"A$+O� >A � �*�$�* &A
�D�
  �� 
�

>*
LA
8? ������ �*�c8#� 
� . �$%��
� y"c:6 
A ><"�D ��
)11 (

�I% ������ ��
� &#� >?  oO� �� 
� E���q$+O�  



  !��D
?# �
��� 1���>D� � 

 

 
������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392 63 

  

www.mui.ac.ir 

 "�	�4 :�1���� � (���& /  ��8��%& 0���� ��) � :1� �� �
 ��A B�� � CD�=>+ EF� � G�9�  

���H�� A �8 �
 + ���,-.� �� ��� ;
�<� /�
  

���3, ��4�� 
�)�56  
�����  

�!"#�  

*+,+�  -+�(�  

F Sig F  Sig 

[b
IR. WS#  

,
-�.  49/1 23/0 01/1 40/0 

!��&)*+�'  83/0 49/0 08/0 97/0 

��$%&��' ��(��  09/0 96/0 63/2 06/0 

���  !�����"�#  11/0 95/0 39/0 76/0 

������  11/1 36/0 46/1 24/0 

�� !)
� �  72/0 54/0 73/1 17/0 

���9��&* �+ ��* a�� ��  

,
-�.  73/0 49/0 16/0 85/0 

!��&)*+�'  67/0 52/0 39/1 26/0 

��$%&��' ��(��  71/0 50/0 56/0 58/0 

���  !�����"�#  25/0 78/0 19/0 83/0 

������  96/0 40/0 32/0 73/0 

�� !)
� �  88/0 42/0  20/4 02/0 

  

&� 
8�
� �� ��LA 
c6�
 ��
A . � f�
G�
 ��@ �� ��
A ��
�A
<A

 ��
 ��$c6>^U_� ��= �A 
� . f��K% 
A �"<J�� �]
) y"c:6

Jahnson )13(  �Anderson ) D
 Hc* >AMcIntosh  �

Irving (>�
*�A >?  � E
<?�
? � ������ ��
T�� � &c�
 �G��

&��#� >�
��� E
$<� >A 
� G?��8� �"d 	�
u* ��
 
� ��$�*  >?

 �� 
� �
GR8��F ����� ��� �
�'
 �
�A W*
� ���8C�GA

E
�D
� ��$�* &A
�D�
 ��� E
�c� 
�  f��K% 
A �"<J�� � �*


Whalen  �Samaddar )14 ( D
 
� >i)
�� � $R8^C �A �"?m6 >?

&CK�� �I% ������ �
� ��$�* &c+6 E��� ��
� &*
$L�� �*
.  

  

�I� � /��J  

>8�
� � 
� ��<�� E
�* &���A ��
 t�
8*  >? �$A �c"c) ��
 �

���A >^U_� D
 &�$' �I% ������ �
�  �"#]� �� E���

>*
LA
8? E
<?�
? � E
���� �$'$�  &T�G% b$+� �
R�*
� �
�

�"�
% E
�^@
  >A E
�
�A
8? � E
���� 
�
 (�$A q$+O� �) D
 �6

>^U_� ��A�
?  ��
��"�
 q$+O� �"#]� �� �$AG� �
�

>8I�
� �*�
� �
.  

>^U_� �"#�' �"78� �A &<8�� &���A ��$� �
�  &8F
<�

>8�� �A H�8�� &<#� 	�"`:6 oO� � &+"`:6 �  -�$�* �
�

�"#�' �"78� YI) �A 
�
  �$'$� �"#]� �� �"I<' &8F
<�

>^U_� >� h$`F ��  �»&U�8<?�$F« (»�
GR8��F ����� «

 �»���=$* «�"#�' �"78� YI) �A � &8F
<�  �� �
? a$*

>^U_� h$`F  �»�� &<���= «&<#�  �<�D
"* >? (�$A �
�

�D$) ��
 E
<?�
? >A >8I�
� &�'$6  �
c6�
 �� &6
��F �
�

��
 ��
?.  

  

�
8�K9L��  

y�$�6 y��� D
 E
�
�A
8? \G"R*
 f�
G�
 
A  � ��
� �
�

�"U
#� >A E�
�* ��
 � �$<#�  f*
� >A >'$6 (E
*= �
�

 D
 ��
�) (&``L6k��  ��#6 �
M�
 � 	
�
T8A
 D
 ���c6 � 
�

&� E
�
�A
8? >A �
"8F
 ��
BC
� y��� D
 ���� E= �� E
$6  
�

�"U�_I� � ��#6 S) >^U_� � ���? �8�"A 
� ���B%  Y"d�6 �

�$�* ��$c6 
�.  

�$F >A �8�"A >'$6  H�� ��
D= f�
G�
 (&A
�D�


>�
�
 (E
�
�A
8? �"�`6 �@�� � E= >A ��"C  (
� ��$c6

>")�� ���� ��
GC�A y��� D
 &R8L"R*
�$F �  ��] �
�

&� (���F >^U_� �*
$6  E
<?�
? �� 
� &U�8<?�$F �

>*
LA
8? ��
�* ��$c6 
�.  



 1��� ��� �
�
�����9��&* �+ ��� 8�%A��+ !>0$� :�?@   

 

  

64 ������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392 

  

www.mui.ac.ir 


 f�
G�
 (���� �
�8P
 f�
? 
AO#*
N � H�:6 ��B%� 

	
�""76 �A
�A �� ����  ���� �8��C �
�P (E
�D
� ���F ��

���
  �
T�
 � 
�'$6 (E
�R��> ���� �� >A� � y�
�D
"* 

E
#'
�� ��
T�� � ������ E
�
�A
8? �&� ( >^U_� E
$6  �

>*
LA
8? oO� �� 
� �
GR8��F ����� �
� \�8IC 
� .  

G?��6 >A �8�"A >'$6 �"�`6 (&�
�D  (G?��8� �"d ��"C

>�Z 
A (oOI� � ��% &��*
�D
�  rO#<� � �? 	
c�� � 
�

�"6 �
�A  �
8L� �$F �
�)$FE
��C�( ( �$'���
M�  &�
�6�


 D
A 
A �
�6�
 ��'>"+?  � E
�
�A
8? ��
R�*
� E
�
�A
8?  �
�

��
M� &� >^U_� �*
$6 >*
LA
8? �� 
� �
#� &��*
�D
� �  
�

�<? ��$c6. 
>^U_� ��$c6 >*
LA
8? oO� �� ���=$* �  bG+8I� 
�

��
�� (E
�
�A
8? ���=$* � �"P�F >A >'$6  9�
�� ���=

��' ���
 k��  oO� �� ���=$* \��B% f�
G�
 ($* �
�

>�
*�A (>*
LA
8? >T�� �G�� f"% � &�"6 � �
 y"P� &<"A  �6

&� E
#'
�� D
"* ��
A. 

��
GC�A >A �8�"A >'$6 f�
�� ���� (
�  � &�D$�= �
�

�
R�*
� ��
T�� 
A ���F ��]  �
�E
�
�A
8? �
�A r+8L� (

"A �� E
�8^C � w:A ;<��� t���6E
�
�A
8? � ( � ��
T��


I� H) �� E
�
�A
8? &�
I� e���6� >A �$A�� 	�T�� � H

>*
LA
8? 
� (\D�
 �8�
� >A E
�
�A
8? y�$�6  ��8�� �
� ��

 (��
�A
8? � >*
LA
8? ��$�>")�� �
�� �  �� ���B%�
c8*
 � �
c8*


>*
LA
8? ( b$+� w)
�� 
A 9�6�� &��� �
��)
� &F�A S���6

 ��
�A
8?>A�M6 
A E
�
�A
8? ��
T�� 
A (�"U
#� t���6  �
�

&���K% &�"6 	�$@ >A E
�
�A
8? �"A ��  �
�6�
 � ���
�� �

&� E
�
�A
8? E
"� &��� �"d >^U_� �*
$6 �� �  �8�"A 
� &<���=

>*
LA
8? �� ��
�* ��$c6 
�.  

  

 ����	M � �NL+  

>"+? D
  ��
� 
� 
� f��K% ��
 b
M*
 �� >? ��
��
 �

��*
�� &� &*
���P � �T�6 �*
 �"�
�*.  

 
 
References 
1. Hedge YS, Krishna R. The A to B of Management Skill. Trans. Ansari Q, Dehdashti Shahrokh Z. Tehran, Iran: 

Charmeh Publication; 1997. p. 5. [In Persian].  
2. Koontz H, Odonnell C, Weihrich H. Essentional of Management. Trans. Tossi M, Alavi S, Farhangi A, 

Mahdavian A. Tehran, Iran: State Management Training Center Publication; 1999. p. 58-9. [In Persian]. 
3. Rajaeepour S, Taherpour F, Jamshidian A. Postmodernism in Organization and Management Theory. Isfahan, 

Iran: Kankash Publication; 2009. p. 5-143. [In Persian]. 
4. Mirsepasi N. Human resource management training: Proceedings. Tehran, Iran: Chapar Publication p. 27; 1998. 

[In Persian]. 
5. Keough T, Tobin B. Postmodern Leadership and the Policy Lexicon: From Theory, Proxy to Practice. 

Proceedings of the 2001 Pan-Canadian Education Research Agenda Symposium Teacher Education/Educator 
Training: Current Trends and Future Directions; 2001 May 22-23; Quebec City, Canadian; 2001. 

6. Alvani M. General Management. Tehran, Iran: Ney Publication; 1992. p. 73. [In Persian]. 
7. Laub J. Defining Servant Leadership: A Recommended Typology for Servant Leadership Studies [Online]. 2004; 

Available from: URL: http://www.regent.edu/acad/global/publications/sl_proceedings/2004/laub_defining_servant.pdf/ 
8. Boje DM, Dennehy RF. Managing in the postmodern world: America's revolution against exploitation. 

Dubuque,IA: Kendall/Hunt Pub. Co p. 120-30; 1993. 
9. Amirkabiry A. An overview of the theory and principles of management. Tehran, Iran: Negahe Danesh 

Publication; 2010. p. 234. 
10. Rasteh Moghadam A. Study of Characteristics of a learning organization in a learning organization. Knowledge 

Management 2005; 18(69): 73-101. 
11. Taherpour F. Evaluation of application postmodern management component in the management of Isfahan 

University of Medical Sciences & Isfahan [Thesis]. Isfahan, Iran: School of Educational Sciences, The University 
of Isfahan; 2007. [In Persian].   

12. Hashemian MM. Reciting Key managerial Elements from postmodern perspective [Thesis]. Tehran, Iran: School 
of Management, University of Tehran; 2009. [In Persian]. 



  !��D
?# �
��� 1���>D� � 

 

 
������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392 65 

  

www.mui.ac.ir 

13. Jahnson JB. Educational Administration in the Postmodern Age. In: Maxcy SJ, Editor. Postmodern School 
Leadership: Meeting the Crisis in Educational Administration. New York, NY: Greenwood Publishing Group; 
1994. p. 9-12. 

14. Whalen T, Samaddar S. Post-modern management science: a likely convergence of soft computing and 
knowledge management methods. Human Systems Management 2001; 20(4): 291-300. 

15. Irving J, McIntosh T. Investigating the Value of and Hindrances to Servant Leadership in the Latin American 
Context: Initial Findings from Peruvian Leaders. Journal of International Business and Cultural Studies 2010; 1-16. 



 1��� ��� �
�
�����9��&* �+ ��� 8�%A��+ !>0$� :�?@   

 

 
∗ This article was an independent research with no financial aid. 
1- Library, School of Education Sciences and Psychology, The University of Isfahan, Isfahan, Iran  
2- Professor, Library, School of Education Sciences and Psychology, The University of Isfahan, Isfahan, Iran  
(Corresponding Author) Email: shabania@edu.ui.ac.ir 
3- Assistant Professor, Educational Administration, School of Education Sciences and Psychology, The University of Isfahan, 
Isfahan, Iran 

  

66 ������  ���� 	
���
 /���� � ���  /��
�� � ��
  / �������
 � �������1392 

  

www.mui.ac.ir 

Application of Postmodern Management in Libraries of Isfahan 
University of Medical Sciences, Iran* 

 

Nahid Soleymani, MSc1; Ahmad Shabani, PhD2; Saeed Rajaee Pour, PhD3 
 

Abstract 
Introduction: The emergence of postmodern management components such as persuading, self-
controlling, servant leadership, proactive organizing, innovation and co-creating, have raised doubts about 
traditional management models. The present study aimed to review the application rate of postmodern 
management components in the libraries of Isfahan University of Medical Sciences, Iran. 

Methods: In this descriptive survey, the study population consisted of all the staff of libraries in Isfahan 
University of Medical Sciences (n = 78). The sample size was estimated as 55 subjects that were recruited 
using the stratified random sampling method in 2010-2011. To collect the data, a researcher-made 
questionnaire was used for the existing and the ideal situations. Its validity was confirmed by the face 
validity and using Cronbach’s alpha the reliability of the questionnaire was estimated as 0.97 for the 
existing situation and 0.96 for the ideal situation. Data analysis was done using descriptive and inferential 
statistics i.e. one-sample t-test, independent t-test, chi-square, Hotelling, analysis of variance (ANOVA) 
and Fisher’s least significant difference (LSD) test by the SPSS software. 

Results: The mean scores of postmodern management components in the existing situation were lower 
than the average and in ideal situation were higher than the average. There was also a significant 
difference between mean scores of postmodern management components in the existing situation based on 
demographic factor of gender in components of self-controlling, servant leadership, and innovation; and in 
ideal situation based on demographic factor of type of work in co-creating (P < 0.05). 

Conclusion: With the advent of the postmodern era and considering the importance of management as an 
essential pillar of development and progress, managers of academic libraries should be acquainted with 
postmodern management and should apply its components for appropriate management of libraries. 
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