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Effect of Communication Skills Training on General Health of Nur ses*

Mahnoosh Amini, MSt, Aboulghassem Nouri, PHDHossein Samavatyan, PhD

Original Article
Abstract

Introduction: Communication skills are of high importance nowed@ue to their occupational position,
nurses need appropriate and sufficient skills tnrmonicate with their colleagues and patients ireotd
achieve peace and satisfaction. The present sintBdao determine the effect of communication skill
training on the overall amount of general healthd(és dimensions) in nurses of Kashani Hospital,
Isfahan, Iran.

Methods: This was a quasi-experimental research in whiehstatistical sample included all the nurses
employed by Kashani Hospital in 2009 (158 male fanthle nurses in 12 wards). By applying the regativ
categorical random sampling method, 20 participawie assigned to the experimental group and ste re
(n = 20) were assigned to the control group. Eggisisions of communication skills training were Held
the experimental group. The stand&dneral Health Questionnaire (GHQ-28) was useddasure and
evaluate the general health in pre-intervention@ost-intervention phases. To determine the reiiqataf
each questionnaire, Cronbach’s alpha coefficierg utdized which provided us with 0.78. Analysis of
the data took place on two levels of descriptigistics (average and standard deviation) andenfex
statistics i.e. analysis of covariance (ANCOVA).

Results: Communication skills training increased the gehbealth by 73% and decreases depression,
anxiety, and social and physical dysfunction by 73286, 72%, 34%, respectively (P < 0.01).

Conclusion: Designing and applying standard communicationsskihining sessions, tied with the help
of specialized lecturers, will have a significaffeet on human communication, relations, organdzsl
citizenship behavior, and general health of th#.sta
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