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Patient's Information Disclosure Process in Hospitks of Isfahan and
Compiled related Guidelines*

Nahid Tavakoli'; Farzaneh Gerami?; Najme Zibaei%; Fatemeh Amini%; Somaye Yazdani?

Abstract

Introduction: One of the most fundamental duties of Health mfsron Management (HIM)
professionals is to maintain health Informationwdhtbeir patients. This duty is imposed explicitly
by state and federal statutes and regulations Asagvby accreditation standards. Also one of the
most important responsibilities of HIM professiana keeping confidential health information out
of the hands of unauthorized users through ap@tgpgolicies and procedures, facility and space
planning, information systems design and selectgtaff education, and other measures. The
purpose of this research was to study the hedtmmation disclosure process in Isfahan hospitals.
Methods: In this descriptive, cross sectional study, thedice record departments of 30
hospitals in Isfahan city were enrolled. A six-sattchecklist was designed for data collection
.The researcher observed and interviewed with raédécord staff and complete the checklist.
The collected dates were analyzed with SPSS sadtwar

Results: 100% of medical record practitioners are alereigard to health information disclosure
laws. When it is needed to use the patients’ recordourt, all pages of patients file were
numbered and copied in 100% and 92.3% of case®9.RP6 of cases the attorney of patient is
authorized to access the patients’ record, if heherwas authenticated by the patient. In 76.9%
of cases there was no guideline for deliver theepatecord to another health care facility.
Conclusion: HIM professionals have important responsibilityhealth care facilities to protect
the confidential health information; also they maatn the regulations of disclosure of health
information and perform them in their hospitals.
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