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Indicators of Utilization as a Means for Assessment of Health

Information Management Systems
Ziba Farajzadegan, PhD'; Abasali Javadi, PhD’: Golamreza Asgari, PhD’;
Leila Manzoori®

Abstract

Introduction: indicators are regarded as tools of evaluating different situations in all systems.
Hospitals as a part of health systems are not an exception. They should also be evaluated based
on different views, the main aim of this study was to determine the rate of utilization of hospital
resources in Isfahan province.

Methods: This is a descriptive, trend study which was carried out in Isfahan province. A total of
1920 data sheets collected from 1997 to 2001 were analyzed. These data belonged to 32
hospitals located across the province.

The form was a validated tool for data collection and was used throughout the country.

Results: Total mean of bed occupancy (BOR) was 42.2% during the study period. Training
hospitals with 54.3% showed the highest rate while district hospitals were the lowest (41.4%).
The average length of stay (LOS) was 2.6 days. The length of stay in training hospitals was 3.6
days, 1.9 days in private hospitals and 4.4 days in the regional ones.

Bed turn over rate was 3.3 days during the studied five year period.

Conclusion: In the third world countries, the number of hospital beds is far less than the
minimum required for the population.

According to international standards, there should be three hospital beds for a thousand people in
the community. In our country there is 1.5 beds per one thousand and despite this shortage, even
this capacity is not correctly used so that more than 50% of hospital beds are vacant and since
they stand far away from the right place.

Key words: Health Status Indicators; Efficiency, Organizational; Management Information
System.
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