
������  ���� 	
��� /���� � ���  /��
�� � ��  / ������� � �������1392  109 

  

www.mui.ac.ir 

����� ��	
� ���� ���	���� ����� ���� �� ��	���� �	�*  

  

����� ���	�1 ���� ���������2 ���������� ����3  

  
 

�����   

�����: ����	 ����	 
�� �� ������� ���  ����� ���� ����� ������ ���� ��  �! . �#�$ ����	 �%�� !&' ��() �*+,&	 -*.! 
� /���0��1

2��� �	3� 4 �%��� 56	��7 �� �� �8)�� 
0)�! /����*� 4 /���9�� �� :��8	 ;����� ����,�� �� ��&) �8	 . �<=��>� ?**+� 5@*AB� ?%� C��

����	 D�&	7  �	&�  �	3� /�E*	 �� ������� ���)/7 !�+�� 4 (��1�%7 �*�) /�0����*� /���0 !&� /��HI� ���)�$ 
.�.  

 ��	
�	�: 
+.�J	 K&� !&� �<%�	�7 
�*� 56�4L1 ?%� � .
+	� 
*�$ 5���	7 � �%7 /�0����*� /���0��1 �  M�� �! ���)�$ 
.�1388 )158 

 �! !�	 4 /� ��0��112 6=� (/7 /�*	 �� 
$ !&�  ��20 <%�	�7 24�� �! �$�) ���� ��0��1 ?*8R�� 4 �20  ���) 24�� �! �$�) ���� ��0��1 
�


�&�� /�&8   ���	7 � D4� �� 4
�&�� 
A�� �#!��� ��*� ���) S�=0�� 
�&�� TU� �� :��80	 �� .
�'��	  52�) V�U�� �8 
W�  D�&	7 �

����	 !&� 2�	 X% �� �! �<%�	�7 24�� ���� ������� ��� . 4! �� �	&�  �	3� ���%��� ����
�'��	 �� �+� 4 -�, 524��  �)�&	7 �)8  
W�

����	 D�&	7 ������� ��� (6��1 �� 
	��  �	&�  �	3� !�����0�� �)General health questionnaire  �%GHQ-28 (�) 2!�H0�� . :%��

6��1 ?%� �%�%�1  @%�� �� 
	��Cronbach's alpha  �����78/0 �) !�47��.  �H*I&� ��	7 [J� �! -*�B�)��*+	 C��B�� 4 ?*\��*	 ( ����80�� 4

)]��%��4&$ -*�B� (V�� ^�&�  ��E#�SPSS 
=W�  �16 �) V�U��.  

����� ��: ����	 D�&	7  �� �	&�  �	3� /�E*	 5������� ���73  4 � ��0� ���!�$��$ �! M30'� 5S��J�� 5��!�W#� /�E*	 4 6%�E#� �I�!

 :*��� 
� �� ����W75 572 572  434  ��� 2!�! 6��$ �I�!)01/0 < P( .  

����� ����: 5a�=0	 4 S�U	 ?*���	 ^�&� ]%��� 4 �)�&	7 ��W� !�����0�� ���� 4 ����� �� ����	 D�&	7  �*>b� ������� ���

�)�! ���&' /�8$��$ �	&�  �	3� �! �%�EW�.  

����  ����� ���: ����	  cD�&	7 c������� ��� c�	3�/���0��1  

  

�#�%�! 
.�A	: 19/8/1390    �%��� e3I�: 30/8/1391    
.�A	 D�%f1: 24/11/1391  

�����: "#$� %&#�� '��&( ��
)*&+�$,- .
$/�
�� '. �	
�� ���� ����� �������� ����� ���� �� �������  �! . 	
��� ������

 ����1392 110 )1 :(117-109.  
  

�����  

"8� 9: �� 9+ �;( < �
��&=� "+
�<� ">��� .
�<
�  '
�

"� .
�<
� .? "(
,( @+
#� "�&�� ���� "+ '��
+ A� 

"+
�<� �&=� ��' B)( "��� �� �$�C/ "�
�&D � ���?�
: 

�� .
�<
� 
E� "�  � BF#� ��G ��$+�/ �� H<I � �#:

.
�<
� �� .? �&��+  �� 9>8( �� �$�� 9: �&� ��$���( 
�

.
�<
� "J�+ .
>��
�$+ 9K�G < 
� "� �>�$+ 
� �&� .9: �L 

 �;( M��Kaplan"�&�� ���� ' N�
� ��
O<
� H���  

  

  

   

∗ 2���) 
� S&�	 ���A*AB� e�� -I�� 
.�A	 ?%�  �288159 �	  �)��

 V&�  2�\<��! �	3� !��0,� 4 �%�%�	 ��A*AB� E$�	 ^�&� 
$

��� 2�) �.�	 �%��� /��HI� �9)E1.  

1 - /�4� 5�)�� h�8)��$ 2�9<��! 5���	��� 4 �0+8I ���8) �  4 �0*��� V&� 

/��%� 5/��HI� 5/��HI� 2�\<��! 5���8<��4� )2�8W%&� M4iW	 �( 

Email: mahnoosh.amini@gmail.com 
2- /�4� 5!�0��  4 �%�%�	 ��A*AB� E$�	 5���	��� 4 �0+8I ���8)

 �9)E1 V&�  2�\<��! 5�	3� !��0,� 5/��HI� 5/��HI�/��%�   

3- /�4� 5��%!�0�� 2�9<��! 5���	��� 4 �0+8I ���8) �  4 �0*��� V&� 

/��%� 5/��HI� 5/��HI� 2�\<��! 5���8<��4�  

� �!"� #$	%� 



 ������� ����	 4�	&�  �	3�   

 

  

110 ������  ���� 	
��� /���� � ���  /��
�� � ��  / ������� � �������1392 

  

www.mui.ac.ir 

P��� 
+ �$Q>� � %�/ ��+ M)=/ ��>� �$+ �
�
R
)/ 

� "(��� 	
�S* P$=� �� �
- �$$Q/ �� ."(�
>��D ���+
#+ 

�#(&>+ 9: 
+ P$=� '�&J T&J �
O<
� �(&� < �;(  ����

�
F#�+ "�&�� �#�&J �&+ ..�
>��D �$#U�� 
+ ��
V/  "(��

'I
+ "�
:
( N+
)� �
� T
#>G ��WD
( �
: P$=� ���
)�  ���:

 �
F� .�
�$+ ">- � .�
8�� � �&J ��+ � "+�
� P$=� �

"� �##: .���� "OX�� < �Y�� "8� '��&� �� �+  ��� �
�

 �
O��� < "�&�� ����Adler9Z�� '  N$� � "�
�>G �

�� .�Y�� 
+ ��[� � ��(<
� "�
�>G \
�/� � �:�
�� 9+ .

 '"�&�� ���� �;( < �
F#�+ � �*
� .�
>��D "/�
�� 9+

���O '��&(
J �� � �&J �
Y�
G + �
: P$=� � "�
�>G �
� 9

"� ">��� "� � �#�
#� ��(<
� \
�/� �#(&/  .�Y�� 
+ �

##: ��Z�+ �)1( ..
�<
� �� "�&�� ���� �$�� �&G� 
+  '
�

9>�
�  �$VR� "���+ ��G '.�
8�� � �&J�� B��XD �
�

 S$( N$+�� "8�SD H&K� �
Y�(� .
�&F�(� "�&�� ����

 9: �&+ �� < ":
-1/28  .
�&F�(� �^�� 9+ _&8��

"+
�<� ��
+ 9F$>( �� � �(�&+ "(�� ��>J .�� �
�  ">J
#�

9�� � .
�&F�(� ���
�� 	
��J �  `a� �&��+ ��G �� �

.? "�&�� ����  �&� H
F( 
�)2 .( .�&+ �$�
D �+ ����

.
�<
� �� "�&�� ���� `a� 9>EO 9+ '
�  �Spencer '

b$�? N�&� < �Y�� "8� �<
� �� <.
 	�
�� .�)� '
�  �
�

 	�8�� � N�
,� 
+ 9�G&� �� "�
� � H<I "�
�/�

�� ���<�� "O�(< . N�
,� 
+ "���
��� �� ��� < ��
$,+

"�
(&/ �Z
� �&J ��
: P$=� � "O�(<  "�
�/� �
�

"�
� .? �� �$�� � �(  N�
,� �� 
+ 9�G&� �� � 
�

b$�? �� ���: ��WD .� "/�8�� 'T�aR '"O��,� �#(


�: '"O�� ��� '"�
�#/  �$+ P+�� �� c�
V/ � ��J '"���

 .? 
+ ��� �� < ��
$,+ 9: �#>,� "/�8�� 9K�G < ����

9��� '	�8�� N$�Z �� "�&( 9+ � ��&+ .
���O 9+ ���  �

b$�? < ��
$,+ "� T&,=� S$( "�
�>G �
�  �(&�)3 .( 
+

d� �� 9: �� 9+ 9G&/ e&)- .&#� 9+ %<&�? '�R
- �

9$*� .
,( �  ��� 9>J
#� "�
�>G ����$D � �$$Q/ N�
� '
�

 ��)4(.
�<
� �� "^
J �$�� � ��&*� < %<&�? '  
�

�� ���&J�+ .	�
�� %<&�? �$gh/ "���+ ���+
#+  �
�

.
�<
� .
#:�
: "�&�� ���� �+ "�
�/�  �X�� 9+ 
�


: N$*� 9+ '.�
>��D.��� ��+�  �
��$Q>� �>�$+ �$�� � �/

.
>��
�$+ �� �&:W� .? NQ� � 
�  "�
� � ����R '
�

"� ��
+ ..
>��
�$+ �� 9: �L  
/ %��WD .
�< < �
�$+ '
�

 
+ .
>��
�$+ .
#:�
: 9: �(�WY+ ��
+ � ��#��� 'i$J�/

"� ��Z�+ �Y��8� 
+ 9: "�
�/�  "� ��G �
�$+ 9+ �#�
�(

.��: "� A�: "(
��� �#��� �� �##: . �� .�
>��D �$#U��

 < "K�
: � `$=^ %�SO ��
+ '�&J ��
: �+&( �
�>(

 � ��SY�
G 9: ��V+ �
: �+&( �
>��D 9+ �
�$+ �$VR�

"� �#�� 9�� �&J ��
: Bj+ A�SD � �&� . '�� �+ ����

 .
�E�
k� l�� �� m��#� "KQ� n�
k� H
F( ��G .�
>��D

( .��: ��Z�+ 9+ "�
� <
$\
�/� 
+ +$'.�
� ��&(
J 
�� 

.? 
� � /$� .
���  �(��)5.(   

 H
8�&J B��XD p�
>()6 ( M��� < 9: �&+ �� < ":
-

9�
(�+ %<&�? "� �$G�< \
�/� � 9;-�� N+
Z �- 
/ .&/  �

�$�j+ �&��+ � �$G�< "(�� ���� � P+�� . p�
>( �$#U��

 B��XD "#$�)7 ( ��� �+ 9:100  �
Y�(� .
�&F�(� < �E(

9a+� �&G� < ":
- '�� H
F( .
�E^ "#V� �  �$+ ��

	�
��  �&+ .
�&F�(� "�&�� ���� � "�
�/� �
�  

)05/0 < P .(Gask  .�
8�� �)8 ( 9+ �&J M$)=/ �� S$(

	�
�� %<&�? 9: �(�$�� 9F$>( ��  .
8�SD 9+ "�
�/� �
�

 ���� �
)/� � "O��,� ������ � "+
�<� �� "�&��

.? "�&�� �� �gr� 
� .9a+� �&G� 9+ 9G&/ 
+ ���+
#+  �

	�
�� �$+ ��[�  "�&�� ���� � "�
�/� �
�)8-6( �� '

 �&��+ � .
#:�
: "�
�/� N�
,� � 	�8�� N- 	�&^

.? "�&�� ���� '.
�a+�� "� 
)/� 
� �+
� .�� 	�
�� 9+ �Y

9�� � %<&�? 
+  B�S� ��G b�
#� �
��
8�� �

	�
�� .? "�
�/� �
� .? "�&�� ���� '
�  
)/� S$( 
�

"�  'S$( B��XD �� s�� 9: �+
� %<&�? "�j+�g �$$V/

	�
��  .�
>��D "�&�� ���� .S$� �+ "�
�/� �
�

��? �$�� .
>��
�$+ �&+ .
�E^ "(
�
: 9* .  

  

�� � ��  

 .
>��
�$+ t$u� < <&F� b,: 
+ "+�F/ 9�$( B��XD ��  



  �8*	� D&8�	 /���9�� 4 

 

 
������  ���� 	
��� /���� � ���  /��
�� � ��  / ������� � �������1392  111 

  

www.mui.ac.ir 

��? �$��  
+ "�$G&/ 	
,KG b$/�/ � .
�E^ "(
�
: 9*

�� �SO�+ .
>��
�$+ .�
>��D "�<&�? ���D��. 9V�
G  �

9$K: 'B��XD �� ��
�? ��? �$�� .
>��
�$+ .�
>��D �  9*

 �
� �� .
�E^ "(
�
:1388  �&+).
>��
�$+ ��  "�<&�?

 9+�� T
j>( "��
d/ 	�&^ .( < 9: ��
�? 9+ 9G&/ 
+

 �
$>J �� .
>��
�$+ ��
>��D �>�� "�<&�? ���D��

���O ��Z �Y���XD'  N�
� .�
>��D158  �E()118  .< �E(

 �40 ��� �E( ( <12 �(�&+ .
>��
�$+ Bj+.  %��

9(&�( 9)�� "��
d/ '��$O  �� 9+ �&+ �F- 
+ b�
#>� �

^ 9: 	�&40  �
>��D)32  � .<8 ��� ( �� �:�� ��G

Bj+ H
�/ < "��
d/ 	�&^ 9+ 'B��XD  .
>��
�$+ �
�  

)12 Bj+ (�(�� T
j>( . � 9�SF/ ��+ 9: �� 9+ 9G&/ 
+

"� ��
E>� t(
���&: N$K=/ < ��
�? N$K=/  �$#U�� � ��

�����=�  9K�G < �&G&� �
� �� �
>��D �&��:J�+"  <

Bj+ 
�� +$'.
>��
� H�� Y#�
��"  ��
: �+&(J�+" < 

.�
>��D 
�<? ���O��" 
+  ��SO�+ .
�<�
O�
: 
� � �$�
,- 

�I
+ '.
��
:  ��V/ �[:�-20  ��
� ���O �� ��##: �:��

 �20  ��Z "���+ ��&� '"��
�<? ���O �� ��##: �:��

�#>��O . ��V/ '��
� ���O �� �� � "��
�<? ���O �� ��  

20 B��D �� ��� N�&=/ .�
>��D 9+ 9�
(. �
��
$V� ���� 

9+ �� B��XD 9��- �� �
Q>� N�
�  ��
>��D .�&+ �� � �

_��� "K$d=/ e&� �Kv�� � 
� t(
,$* ��
>��D �&+. 

 "��
�<? ���O �� "��
d/ %�
�O � 9(&�( T
j>( < tD

B��D '��
� � 9�
(  ���O �� �� ��� �+ "�&�� ���� � 9+

�� �G .&�<? B$D .&#� . '"��
�<? ���O ��+ tv�

9#$�< �� "�<&�? 	
,KG 	�
�� � �� �SO�+ "�
�/� �
� .

 S$( "�<&�? 	
,KG ��V/8 9,KG  �&+ 9>�
� �� �) 9>E� ��

2  "� 9: 9,KG4 �� H
�/ 9>E� .(	�
��  P�&/ "�
�/� �
�

��� %<&�? "��
�<? ���O .�
>��D 9+ .�Y���XD  < � ��

 '"�<&�? 	
,KG b*
a� �� 9>�&J ���O �� .�
>��D

T
>: 	�
�� %<&�? �
>�� �� 9: "/�SG � 
�  "�
�/� �
�

.? 9+  	
,KG �� 9: �&J .�
8�� ��
� 9+ � �&+ ��� 9�� 
�

��&�#( �:�� 9,KG ���J? < tD �
� A� 
/ �(  "�<&�? �

�#��( 9��.  .
$+ � n��V/ N�
� "�<&�? 	
,KG �&>=�

 �$w � "��: P+�� '��
: P$=� �� "(
,( P+�� 	���R

	�
�� '"��:  "�
�/� �
�)	�
��  � �&#� '"��: �
�

��&J<
+ (�&+.  

9�
(�+ �$#U�� .
�< �  �� �:�� ��+ .�
>��D ��#+

���� ��? �$�� .
>��
�$+ "�<&�? ���D�� 
+ "�<&�? �  9*

�� x#�
�� � �$;#/ "(
�
: . �� H
�/ < tD �
� A�

B��D '	
,KG 9�
( ���O ��+ "�&�� ���� �  �
�

�� �G .&�<? tD .&#� 9+ ��
� � "��
�<?.  

 < .�
>��D "�&�� ���� BF#� �&;#� 9+

B��D 9�
(  "�&�� ���� ���(
>� �)GHQ  
�  

General health questionnaire-28 (�
E>��� � . M��

 �;(��;>#�  .�
8�� �)9 (B��D 9�
( 9�� �� �&:W� �  �

1970  P�&/Goldberg  �� ���>,O �&� 9+ � �� y�+

x#��� ���O ��Z ��
E>� ��&� nK>j� �
� . "-�� < s��

P$=� � S:�� �� "(�� 	I�>J "�
�
#� � n�: '.?  �
�

�&+ nK>j� .B��D ��  < 9�
(4 N$8�/ z
$)�  �� 9: '��

.? < H�:  ��� 
�7 �&+ �r� . �r� <1  
/7  9+ \&+��

9(
�( z
$)�  �r� < '"(
�,G �
�8  
/14  9+ \&+��

.�� "Y>E�? z
,- � T�aR  �r� < '">J
#�15  
/21 

 �r� < � "�
�>G ��:�
: �� ��>J z
$)� 9+ \&+��22  
/

28 �&+ "O��,� z
$)� 9+ \&+�� .+ "�
�
D ���?�+ ��

B��D 9�
(  b��R < "�&�� ���� �alpha Cronbach's 

 �+�+78/0 �� ��
E>� .9(&�( A�  �40 9V�
G < ��E(  �

B��D � �(�� T
j>( "��
d/ �&� 9+ 9V*
a� ��&� 9�
(  �

.? �$+ �&:W� ����O @�<&/ 
� .  

��� N$K=/ � 9�SF/ ��+ B��XD �� ��  
�H�( <  �S�

? ��
�SPSS 9j,(  �16 )version 16, SPSS Inc., 

Chicago, IL (�� ��
E>� . �
�? `a� �� 	
��� N$K=/

9dj�� < ��
E>� 
+ "E$^&/  � �$Y(
$� �$;( ��
�? �
�

��� "�
�#>� �
�? Bj+ �� � �
$V� s�=(  < ��
E>� 
+ 
�

�� H
F( t(
���&: N$K=/ . .&�<?Wilk Shapiro- ) ��G

	��( @�<&/ .�&+ �
��( c�� B$D "���+( .&�<? 'Levin 

)t(
��� ��
,/ c�� B$D "���+ ��G 
�( b��R '

"Y>,��� )�+� ���+" + \
�/�$� �$V�G �
��$Q>�  ">J
#�



 ������� ����	 4�	&�  �	3�   

 

  

112 ������  ���� 	
��� /���� � ���  /��
�� � ��  / ������� � �������1392 

  

www.mui.ac.ir 

.&�<? B$D � ( t(
���&: N$K=/ �) �$gh/ �
�� �&;#� 9+

.&�<? tD 	��( p�
>( �+ .&�<? B$D ��G ( ���+ �
: 9+

�� .�+� ���+" 
)� ��9, � V�G 	
���$� >J
#�" ($S  <

 .&�<?2
χ ��
E>� ��.  

  

�!"�# �$  

 ���� �+ �gr� �
��$Q>� �;( < ��
� � "��
�<? ���O ��

 "�&��)9)+
� '��
: �+&( '"K$d=/ _��� 'N�h/ '��  �

��?�� � ���J (�(�� 9,�
)� �Y��8� 
+ . .&�<? p�
>(2
χ '

"#V� ��
�? 	�
E/ ��( .
�( ���O �� �$+ ��� . �� "#V�

��&+ �Y�� 
��$Q>� �� {
=* < ���O �(.  

 tD � .&�<? B$D 	��( �
$V� s�=( � N: �$Y(
$�

 "�&�� ���� �$Q>� .&�<?).? �
V+ � (���O  � ��
� �
�

 ���G �� "��
�<?1 �� ��� 9��.  

.
��  ���G �� 9: 9(&O1 "� ���
��  ���O �� '���O

���( N: �$Y(
$� '"��
�<?  .&�<? B$D �� "�&�� ���� �

 
+ �+�+ b$/�/ 9+ .&�<? tD �9/52  �65/55  ���O �� �

 b$/�/ 9+ ��
�45/49  �25/38 �&+ . �$Y(
$� �$#U��

 B$D �� "��
�<? ���O "�
�>G ��:�
: �� ��>J 	��(

 
+ �+�+ .&�<?55/15  �$Y(
$� ���/I
+ 9: ��? ��� 9+

(z
$)���< ��
� 	��  ���O �� �� "�&�� ���� �
�

 �$Y(
$� � �&+ .&�<? tD � .&�<? B$D �� ��
� � "��
�<?

���(  
+ �+�+ .&�<? tD �� "��
�<? ���O T�aR �30/9 

�$�
D 9: ��? ��� 9+  ���� �
V+ ��
� 	��( �$Y(
$� ���/

D � .&�<? B$D �� ��
� � "��
�<? ���O �� �� "�&�� t

�&+ .&�<? .  

�$V�G �
��$Q>� �$+ \
�/� "���+ ��+  ">J
#�) '��

9)+
� '��
: �+&( '"K$d=/ _��� 'N�h/ ��?�� � ���J � ( �

 .&�<? B$D)"�&�� ���� ( "Y>,��� b��R <Spearman 

�� ��
E>� . �
��$Q>� < A� |$� B��XD �� ��

�$V�G  ���( 9a+� .&�<? B$D �$Q>� 
+ ">J
#�)05/0 ≤ P .(  

	�
�� %<&�? �$gh/ 't(
���&: N$K=/ p�
>(  �
�

� "�&�� ���� �+ "�
�/� �
V+  � "��
�<? ���O �� �� .?

��
� 9K-�� ��  ���G �� .&�<? tD �2 �� ��� 9�� .  

 ���G2 W- 
+ '�� .
�( '.&�<? B$D 	��( �$gh/ s

�$Y(
$� �$+ 	�
E/  � "�&�� ���� .&�<? tD 	��( �
�

z
$)���<  � "��
�<? ���O �� �� .? �
���
� "#V�  �&+ ��

)01/0 < P .( B��XD 	
$R�� ���+
#+)	�
�� %<&�?  �
�

 "�&�� ���� "K: .S$� �+ "�
�/�).? �
V+ � : '"O��,�

: �� ��>J 'T�aR"(
�,G � "�
�>G �
���:�
 (

��? �$�� .
>��
�$+ .�
>��D ��� �$gh/ .
�E^ "(
�
: 9*( 

�� �$�h/ .	�
�� %<&�? �$gh/ .S$� .S$� �+ "�
�/� �
�  

  
 %��&1 : ����( )�*� ���+, -. � ���+, /�. 0� �� ��1� 2� 3�� � ��4����)�, 6�1�� � ( 8� 9 �6  

��� �����  ����  
  �!"#�$% "#�$% &! 

 '�(����  	��)� *��+��   '�(����  	��)� *��+��  

�	&�  �	3�  
���)  45/49  36/7  25/38  95/7  

�<%�	�7  90/52  47/11  65/55  26/9  

��!�W#�  
���)  65/11  68/2  30/13  59/2  

�<%�	�7  85/13  18/4  70/9  63/2  

S��J��  
���)  40/13  42/3  75/14  73/3  

�<%�	�7  75/13  17/4  30/9  59/2  

� ��0� !�$��$ �! M30'�  
���)  75/13  07/3  75/14  22/3  

�<%�	�7  55/15  13/3  90/9  86/2  

����W !�$��$ �! M30'�  
���)  65/10  23/2  85/12  49/2  

�<%�	�7  75/9  42/2  35/9  20/2  



  �8*	� D&8�	 /���9�� 4 

 

 
������  ���� 	
��� /���� � ���  /��
�� � ��  / ������� � �������1392  113 

  

www.mui.ac.ir 

 %��&2 :����( )�*� 0� �� ��:��  � �$� 9 )#�;(  �<=� -��#���> ?�@3� A#�!� )�, 6�1�� � (8� 9 �6  

,����  ��-! ���  �������  �.	/ �/�$% �  0�	�1�� '�(����  F 
2)�  �	�/)P ( ��567 "�8��  �	��% "�#7  

�	&�  �	3�  
/&	�7 6*1  1  91/1474  20/40  001/0  521/0  1  

��4�� �%&j   1  46/3727  60/101  001/0  733/0  1  

��!�W#�  
/&	�7 6*1  1  02/187  31/94  001/0  718/0  1  

��4�� �%&j   1  63/225  78/113  001/0  755/0  1  

S��J��  
/&	�7 6*1  1  37/269  00/80  001/0  684/0  1  

��4�� �%&j   1  49/323  08/96  001/0  722/0  1  

 !�$��$ �! M30'�

� ��0�  

/&	�7 6*1  1  17/218  62/59  001/0  617/0  1  

��4�� �%&j   1  58/357  73/97  001/0  725/0  1  

 !�$��$ �! M30'�

����W  

/&	�7 6*1  1  56/21  21/4  047/0  102/0  1  

��4�� �%&j   1  08/99  34/19  001/0  343/0  1  

  

 "�&�� ����).? �
V+ � ( b$/�/ 9+ "��
�<? ���O .�
>��D

< �#/�
��) :733/0 + '755/0 - '722/0 - '725/0 -  �

343/0 - ( .&/ 
+ �+�+ ��
�?1  ��
�? �Z� < ":
- S$(

�&+ 9(&�( �F- ��
E: � .&�<? �� �I
+ �
$,+.  

  

B3�  

�g �$$V/ s�� 
+ 9V*
a� �� 	�
�� %<&�? "�j+  �
�

 "�&�� ���� .S$� �+ "�
�/�).? �
V+ � ( .�
>��D

��? �$�� .
>��
�$+  � �� H
F( .
�E^ "(
�
: 9*

9>�
� B��XD �� �
�  9: �� .
�(	�
�� %<&�?  �
�

 � "�&�� ���� .S$� '"�
�/�73  .S$� � B�S� �^��

 � "�
�>G �
���:�
: �� ��>J 'T�aR '"O��,�

 b$/�/ 9+ � "(
�,G75 '72 '72  �34  ��� B�
: �^��

 ��)01/0 P <.(  

9F$>( 9$R�� �  M$)=/ �� �� �)	�
�� %<&�?  �
�

 �+ "�
�/� �$�� .
>��
�$+ .�
>��D "�&�� ���� "K: .S$�

��?  .
�E^ "(
�
: 9*733/0  +��� �$gh/) (01/0 < P( 
+ '

9>�
�  .�
8�� � "Z�
^ M$)=/ �
�)10 (�&+ &,��.  

9F$>(  9: �&+ �� < ":
- .�
8�� � "Z�
^ B��XD �

	�
�� %<&�?  ���� �+ ��&(
J "�
�/� � "�
�>G �
�

� .�� %<&�? ��
O<
� ��� �$gh/ .
O��� )10(.  

9V*
a� z
� �+ 	�
�� %<&�? 'e&� �  "�
�/� �
�  

"� .
O��� %<&�? "�&�� ���� B�S� 9+ �F#�  9: �&�

9>�
� 
+ 9V*
a� �� p�
>( 9>�*  "(&j�� �R
- M$)=/ �
�

	�
�� %<&�? 
+ B��XD �� �� 9: ��&� 9+ '���  �
�

�:�� 9+ "�
�/� .? �J
#� B�S� � .
O�##:  �� �� 
�

.? "�&�� ���� .S$� '9#$�< ��
� B�S� 
�.  

9F$>( 9$R�� �  M$)=/ �� H�� �)	�
�� %<&�?  �
�

��? �$�� .
>��
�$+ .�
>��D "O��,� .S$� �+ "�
�/�  9*

 .
�E^ "(
�
:755/0 - ��� �$gh/) (01/0 P <( 
+ '

9>�
� �<��: M$)=/ �
�  .�
8�� �)11( "*�G ')12 ( �

 &KG
-)13 (�&+ &,��.  

 .�
8�� � �<��: B��XD p�
>()11 ( "*�G �)12 (

 �� .
�( ���O 9: "��
�<? %<&�? < 9:	�
��  "O�(< �
�

 "�
�/� ��(�&+ 9>,G �&� 9+ ��,( ���O '��
� B�
: �� 

"O��,�  �(�� .
�( �)001/0 P <( ' ���+
#+B��XD M�� 

.?  
� %<&�? 9: ���O 9F$>( .&/"�	�
��  � "O�(< �
�

 "�
�/��(&/"� 9+ .&#� 9KJ�� � ��#��&� �� ��G 

 N��V/��
+ "O��,�.  `a� B�S� 
+ S$( B��XD �� ��

9#$�< �� .
O�##: �:�� B(� �  	�
��  .S$� '"�
�/� �
�

.? "�&�� ���� ��
� B�S� 
� . �� �� �� @Z� ��

	�
�� %<&�? �+ B��XD  9+ � �� ��� �$:h/ "�
�/� �
�

"� �;( B��XD �� 9+
�� p�
>( NK� ���  %<&�? �� 
�

.? B(� `a� .��+ I
+ � .
O�##: �:�� 9#$�< �� 
�  �



 ������� ����	 4�	&�  �	3�   

 

  

114 ������  ���� 	
��� /���� � ���  /��
�� � ��  / ������� � �������1392 

  

www.mui.ac.ir 

	�
��  y&R&� �� 9+ 9G&/ H�S* ���+
#+ '��
+ "�
�/� �
�

9�
(�+ ��+ ���  �$�� S�
- �
$,+ '��
>��D .S���&+ ��&J.  

9F$>(  &KG
- B��XD �)13 ( 9: �&+ �� < ":
-

	�
��  \
�/� "O��,� .S$� 
+ "�
�/� � "O�(< �
�

"#V�  ��� ���)01/0 P < (	�
�� nVR �  �F#� "�
�/� �
�

"� "O��,� 9+ 9#$�< B��XD "/�
�� 9+ '�&�  9#$�< '�&:W� �

B��XD H
F( ��+ � 9KJ�� �
�  �R
- ����:  9K�G < '�(

B��XD �$�h/ ��G �� �R
- "��
�<? 9�$( B��XD  �
�

	�
�� %<&�? 9: �� �Y(
$+ � �&+ �&:W�  9+ "�
�/� �
�

"� �F#� .
O��� %<&�? "O��,� .S$� B�
: �&�.  

9F$>( 9$R�� �  M$)=/ �� H&� �)	�
�� %<&�?  �
�

 .
>��
�$+ .�
>��D T�aR .S$� �+ "�
�/���? �$��  9*

 .
�E^ "(
�
:722/0 - ��� �$gh/) (01/0 P <( 
+ '

9>�
�  ��j� M$)=/ �
�)14("+��� '  .�
8�� � �#��#� ��<

)15 ( ��
+? @$E� � �(&�
: �)16 (�&+ &,��.  

9F$>(  ��j� B��XD �)14 ( 9: �&+ �� < ":
-

	�
��  .
:�&: �� T�aR .S$� 
+ "�
�/� � "O�(< �
�

"#V� \
�/�  ��� ���)01/0 P < ( 9�$( B��XD �� �

9#$�< B��XD ��r� �R
- "��
�<?  �� .
�( � �&+ �&:W� �

	�
�� %<&�? 9:  T�aR .S$� B�
: 9+ "�
�/� �
�

"� �F#� .
O��� %<&�? �&�.  

9F$>( "+��� B��XD �  .�
8�� � �#��#� ��<)15 ( �

 ��
+? @$E� � �(&�
:)16 ((
$+ 9: �&+ �� �Y %<&�?

	�
��  "O�(< �
� "�
�/� �T�aR B�
: bG&�' 

 "�
�>G T�aR)9E*r� � .? �
�:  "(
���D � T
#>G

"E#� "+
�<� < z�/ � "�
�>G(  ���O ��Y�
J�D �

 ���O 
+ 9,�
)� �� "��
�<?��
� �� ���) (0001/0 P < (

	�
�� %<&�? 9: �� .
�( B��XD �� �$#U�� 
� �

�� .�
>��D T�aR .S$� B�
: 9+ �F#� "�
�/�.  

9F$>( 9$R�� �  M$)=/ �� H�
�L �)	�
�� %<&�?  �
�

 .�
>��D "�
�>G �
���:�
: �� ��>J .S$� �+ "�
�/�

��? �$�� .
>��
�$+  .
�E^ "(
�
: 9*725/0 - ��� �$gh/ (

)01/0 < P(9>�
� 
+ '  "(
�$K� M$)=/ �
�)17 (�&+ &,��.  

9F$>( 9: �&+ �� < ":
- "(
�$K� B��XD �  9: ����  

 ��� ��
� < B$+ �#>,� .�Y�� 
+ \
�/� ���Z�+ �� .&/
(

 � "�
�>G �
���:�
: �� ��>J 'T�aR '"O��,� �
L�

"� "(
�,G  �(&�)17 .( ��SO�+ 
+ S$( �R
- B��XD ��

	�
�� "�<&�? 	
,KG + "�
�/� �
� �<
��#�(&/ �&;#� 9

%<&�? 9#$�< �� .
O���  N+
Z .S$� 9+ '9#$�+ "(
,( P+�� �

 "�
�>G �
���:�
: �� ��>J 'T�aR '"O��,� "�G&/

%<&�? "(
�,G � ��
� B�
: .
O��� . B��XD @Z� ��

9KJ�� 9#$�< B��XD p�
>( '�R
- �  ��&� � �&:W� �

/ � .? tv� � �� ��Z B�
�<?�&�( �$�h .  

9F$>( 9$R�� �  M$)=/ �� �F#D �)	�
�� %<&�?  �
�

 .�
>��D "(
�,G �
���:�
: �� ��>J .S$� �+ "�
�/�

��? �$�� .
>��
�$+  .
�E^ "(
�
: 9*343/0 - ��� �$gh/ (

)01/0 P <(9>�
� 
+ '  ���,J � "�&F�<� M$)=/ �
�)18 ( �

 "(��/)19 (�&+ &,��.  

9F$>( XD �B��  ���,J � "�&F�<� �
�)18 ( "(��/ �

)19 (A�� nK>j� y&( �J
#� 9: �&+ �� �Y(
$+  �
�

 ���Z�+ � "�
�/� \
�/� �gr� "�,G ���� �&��+ 9+ �F#�

 ���"� ���O . �:�� �J
#� B�S� 
+ S$( B��XD �� ��

9#$�< �� .
O�##: 	�
�� �  .
�� 9+ A�: � "�
�/� �
�

�Z�+ ��G .S$� '9#$�+ "(
,( P+�� � �gr� \
�/� ��

.? "(
�,G �
���:�
: �� ��>J ��
� B�
: 
� . 

�����=� 
+ �$))=� 'B��XD �� �� �$#U��  "�
�

9+�� 9: �� 9K�G < �(�� �� :9V�
G  N�
� B��XD ��
�? �

9$K: ��? �$�� .
>��
�$+ .�
>��D �  '�&+ .
�E^ "(
�
: 9*

 ���+
#+ 
+ ��
+ ��
�? @�&G ��
� 9+ ��� N^
- p�
>( �$�V/

��$O 	�&^ \
$>- .	�
�� 	���R 9+ 9G&/ 
+ "�
�/� �
� 

9��- ��  ��
� �� "/
)$)=/ �$#L H
F( '��
>��D � "8�SD �

9>�� "� 9$^&/ S$( "8�SD H&K� �
� ���O . 	���R "��� <

? %�� '��
>��D � "8�SD .
�&F�(� %<&�? �� ��� %<&�

	�
��  9G&/ S:�� �� "�&�� ���� �
)/� � "�
�/� �
�

9�
(�+  "(�
>��D � .
8�SD .&>+ 
/ ��$O ��Z �$���� � .S��

��$U$D P��� �� 9: ��: �$+�/  9+ ��
Z '">�Z�� � "(
��� �

 �>,$� � 	
�
,- < "�
O? � `$=^ \
�/� .��: ��Z�+

 �
F� ��+ .�
�$+ � �&J "�<� �� b�
#� P+��



  �8*	� D&8�	 /���9�� 4 

 

 
������  ���� 	
��� /���� � ���  /��
�� � ��  / ������� � �������1392  115 

  

www.mui.ac.ir 

�$VZ&�  �� < ��
E>� 
+ � �#�
+ �&J "KQ� nK>j� �
�

	�
�� 9��- �
)/� bG&� '
�  .
�&G��� ��
R� B�S� '�

�(��O .
�(�
8�� � .�
>��D "�&�� ���� `a� �.  

  

�C�!� � �9  

.
��  '�� .
�( 	
)$)=/ ��
� � M$)=/ �� p�
>( 9: 9(&O

	�
�� %<&�? "�
�/� �
�  "�&�� ���� .S$� �+) �
V+ �

.? (%<&�? ��� �$gh/ .
O��� . ��G � "-�� 9F$>( ��

�
O�
: ���(
>� 	�
�� %<&�? �
�  �$#U�� � "�
�/� �
�

 �� "��� B)( idj>� � T�F� �$���� P�&/ t���/

��� ��&J .
O��� %<&�? "�&�� ���� B�S�.  

  

�$6�	�D�.  

 �
�#�$D .�Y���XD 9+"�  '9: �&� �� 
+ 9+
�� ")$)=/

.
>��
�$+ ��
�? @�&G �Y�� �� B��XD  ��
� �� � 
�

.
�<
� �:�� � 
� �
Y�(� 'z��� �X�� 9+ 
�  	
,�r� � 
�

 "���+ M$)=/ �� 
+ .? p�
>( � �&� �G �&�: "*
� %<&�?

���O 9,�
)� � . 9: ")$)=/ H
F( �$#U�� 	��<�� 	�$gh/

	�
�� %<&�? ��#�(&/ ��
� �+ � .
#:�
: "�
�/� �
�  �
�

.? "� "���+ 
� "� �
�#�$D .�Y���XD 9+ '�#: �&�. 

"� �
�#�$D .���� 9+ 9: �&�  �� p�
>( z
� �+

	�
�� %<&�? �$gh/ 9+ 9G&/ 
+ � 9V*
a�  �+ "�
�/� �
�

"� �
�#�$D .���� 9+ '"�&�� ����  H<I P��� '�&�

 � "-�� ��G�
O�
: ���(
>� ��G  "�<&�? �
�

	�
�� �
O�
: �� t���/ �$#U�� � "�
�/� �
�  
�

 � �(��? ���� � idj>� � T�F� �$���� P�&/

%<&�? ��� "-�� � .��� �
� 	�
�� �  � "�
�/� �
�

9�
(�+ 9+  �$#U�� '�#�
�( 9�
R .
#:�
: "�<&�? �

��#�(&/ �+ � .? 	�� <�� 	�$gh/ .? �Y�� �
�  
�

�##: N$K=/ � 9�SF/ � "���+.  

 
 
References 
1. Kaplan L. Education and mental health. New York, NY: Harper and Row; 1971. 
2. Dadkhah B, Mohammadi M, Mozaffari N. Mental Health Status of the Students in Ardabil University of Medical 

Sciences, 2004. J Ardabil Univ Med Sci 2006; 6(1): 31-6. [In Persian]. 
3. Spencer NJ. Social equalization in youth: evidence from a cross-sectional British survey. Eur J Public Health 

2006; 16(4): 368-75. 
4. Maniei R. Develpment of long distance education in higher education - Opportunities and challenges. Rahyaft 

2003; (31): 43-53. [In Persian]. 
5. Nouri A, Amini M, Molavi H, Samavatyan H, Soltanolkottabi MA. The effect of relationship skills' training on 

organizational relationships, citizenship behavior, and general health of nurses in Isfahan's Kashani hospital. Self 
Research [Thesis]. Isfahan, Iran: School of Management and Medical Information, Isfahan University of Medical 
Sciences; 2011. [In Persian]. 

6. Khoshkam S. Studying the effect of couples' relationship training program on developement of their relationship 
and mental health in Isfahan [Thesis]. Isfahan, Iran: University of Isfahan; 2007. [In Persian]. 

7. Amini M. Studying the Correlation of Relationship Skills with Mental Health on Students of The University of 
Isfahan, Iran. Proceedings of the 12th European Congress of Psychology; 2011 Jul 4-8; Istanbul, Turkey; 2011.  

8. Gask L, Dowrick C, Dixon C, Sutton C, Perry R, Torgerson D, et al. A pragmatic cluster randomized controlled 
trial of an educational intervention for GPs in the assessment and management of depression. Psychol Med 2004; 
34(1): 63-72. 

9. Montazeri A, Harirchi AM, Shariati M, Garmaroudi G, Ebadi M, Fateh A. The 12-item General Health 
Questionnaire (GHQ-12): translation and validation study of the Iranian version. Health Qual Life Outcomes 
2003; 1: 66. 

10. Sadeghi A, Masanabadi A, Asgari M. Effects of social skills training on mental health and adjustment of 
prisoners' spouses [Online]. 2009 [cited 2010 Oct 26]; Available from: URL: 
http://www.markaziprisons.ir/index.php?Module=SMMArticles&SMMOp=View&SMM_CMD=&PageId=9/ [In 
Persian]. 

11. Kahrazi F, Azadfallah P, Allahyari AA. Studying the effects of problem solving training in decreasing the 
depression among students. Journal of Psychology 2003; 7(2): 127-42. 



 ������� ����	 4�	&�  �	3�   

 

  

116 ������  ���� 	
��� /���� � ���  /��
�� � ��  / ������� � �������1392 

  

www.mui.ac.ir 

12. Jalali D. Impact of life skills training on reducing depression in women [Online]. 2008 [cited 2009 Sep 15]; 
Available from: URL: http://www.avapress.com/vdca1.ne449nukk5.txt /[In Persian]. 

13. Hadjlu M. Lack of communication skills; the reason for women's depression [Online]. 2009 [cited 2010 Oct 8]; Available 
from: URL: http://www.ravanpajoh.com/index.php?option=com_content&task=%20view&id=1075&Itemid=66. / 

14. Fakhri M. The relationship of life skills with depression and anxiety among children [Thesis]. Tehran, Iran: 
University of Tehran; 2005. [In Persian]. 

15. Mehrabizade Honarmand M, Garavand L, Arzi S. Studying the effect of life skils training on anxiety and 
aggression of martyrs' widows. Journal of woman and culture 2009; 1(1): 3-16. [In Persian]. 

16. Kayvank F, Shafiabadi A. A Survey of Happiness Education Effective in Fordyce Method on Increasing of 
Happiness of Diabetic Patients in Behbahan City. Knowledge & Research in Applied Psychology 2009; 11(42): 
1-42. 

17. Soleimani A. Comparison of the prevalence of somatic symptoms, anxiety, depression and social dysfunction in 
addicts and those addicted to Internet. Proceedings of The 1st National Conference of Student Social factors 
affecting health; 2010 Oct 14-15; Tehran, Iran; 2010. 2013. 

18. Razmjooei R, Khosravi S. The role of family communication patterns and general health (physical and 
psychological) and academic achievement in children. Proceedings of the 1st National Conference of Student 
Social factors affecting health; 2010 Oct 14-15; Tehran, Iran; 2010. [In Persian]. 

19. Tehrani N. Neda Tehrani's Weblog [Online]. 2011 [cited 2011 Jan 30]; Available from: URL: 
http://nedatehrani.mihanblog.com/post/33 [In Persian]. 



  �8*	� D&8�	 /���9�� 4 

 

 
∗ Research Article of Health Management and Economic Research Center, Isfahan University of Medical Sciences, No: 288159. 
1- Organizational and Industrial Psychology, School of Psychologic and Education Sciences, The University of Isfahan, Isfahan, 
Iran (Corresponding Author) Email: mahnoosh.amini@gmail.com 
2- Professor, Organizational and Industrial Psychology, Health Management and Economic Research Center, Isfahan University 
of Medical Sciences, Isfahan, Iran 
3- Assistant Professor, Organizational and Industrial Psychology, School of Psychologic and Education Sciences, The University 

of Isfahan, Isfahan, Iran 
 

������  ���� 	
��� /���� � ���  /��
�� � ��  / ������� � �������1392  117 

  

www.mui.ac.ir 

Effect of Communication Skills Training on General Health of Nurses* 
 

Mahnoosh Amini, MSc1; Aboulghassem Nouri, PhD2; Hossein Samavatyan, PhD3 
 

Abstract 
Introduction: Communication skills are of high importance nowadays. Due to their occupational position, 
nurses need appropriate and sufficient skills to communicate with their colleagues and patients in order to 
achieve peace and satisfaction. The present study aimed to determine the effect of communication skills 
training on the overall amount of general health (and its dimensions) in nurses of Kashani Hospital, 
Isfahan, Iran. 

Methods: This was a quasi-experimental research in which the statistical sample included all the nurses 
employed by Kashani Hospital in 2009 (158 male and female nurses in 12 wards). By applying the relative 
categorical random sampling method, 20 participants were assigned to the experimental group and the rest 
(n = 20) were assigned to the control group. Eight sessions of communication skills training were held for 
the experimental group. The standard General Health Questionnaire (GHQ-28) was used to measure and 
evaluate the general health in pre-intervention and post-intervention phases. To determine the reliability of 
each questionnaire, Cronbach’s alpha coefficient was utilized which provided us with 0.78. Analysis of 
the data took place on two levels of descriptive statistics (average and standard deviation) and inferential 
statistics i.e. analysis of covariance (ANCOVA). 

Results: Communication skills training increased the general health by 73% and decreases depression, 
anxiety, and social and physical dysfunction by 75%, 72%, 72%, 34%, respectively (P < 0.01). 

Conclusion: Designing and applying standard communication skills training sessions, tied with the help 
of specialized lecturers, will have a significant effect on human communication, relations, organizational 
citizenship behavior, and general health of the staff. 
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