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  »مديريت اطلاعات سلامت«ها در مجله ي  پذيرش مقالهنگارش و شرايط  راهنماي

  
ي مديريت و اطلاع رساني پزشكي و مركز تحقيقات مديريت و اقتصاد سلامت در دانشگاه علـوم   تخصصي دانشكده مجله ي

  پزشكي اصفهان 
  :كه هدف از انتشار آن است،
هـاي موضـوعي مـديريت اطلاعـات بهداشـتي درمـاني،        وردهاي علمي در زمينهها، و دستا ها ، نظريه ي نتايج پژوهش اشاعه

تا  است كتابداري و اطلاع رساني پزشكي و مديريت خدمات بهداشتي درمانيانفورماتيك پزشكي، فنĤوري اطلاعات سلامت، 
ردهاي تازه علمـي يـاري   ها، تجربيات و دستاو ي آموخته از اين طريق به ارتقاي سطح كيفي پژوهش، آموزش، تبادل و توسعه

    .رساند
   .مجله در ويراستاري، درج و يا عدم درج مقالات آزاد است )1
   .شدمسترد نخواهد  مقالات دريافتي )2
پوشيده ماندن هويت مشاركت كننـدگان در پـژوهش، اطلاعـات    ، موازين اخلاق پزشكي و اخلاق پژوهشي رعايت )3

از جمله مواردي اسـت كـه    هاي مورد بررسي ها اسامي سازمان، و گابهداشتي، پزشكي و درماني و حفظ اسرار بيمار
هـاي انسـاني كـه بـر گرفتـه از       زمـودني آدر اين ارتباط كد حفاظـت از  . بايد به عنوان يك اصل در نظر گرفته شود

   .ي هلسينكي است بايد مورد توجه قرار گيرد بيانيه
كوتاه، گزارش مورد، ، ]نظاممند )، بنقلي )الف [تحقيقي، مروري :مقالاتي قابل پذيرش براي چاپ شامل مقـالات  )4

   .است و نقد كتاب) نامه(نامه به سردبيرسرمقاله، 
 A4و روي كاغـذ  ) 2007يـا   2003(  Wordدر نرم افزار  طبق راهنماي نويسندگان و الگوي مجلهمقالات بايد  )5

از طريـق  ز طريـق اينترنـت   تايـپ شـده باشـد و ا   ) صفحه 10حداكثر تعداد صفحات (بدون هيچ گونه صفحه آرايي 
 . مقاله ثبت و ارسال گردد http://him.mui.ac.ir/index.php/himسايت مجله 

 سپس پذيرش اوليـه مقالات ارسالي پس از دريافت از لحاظ ارتباط با محورهاي مجله و ساختار بررسي شده و  )6
   .دريافت مي نمايند

ارسال شده و در صورت پذيرش نقطه نظرات داوران براي نويسنده مسئول  اورپس از آن مقاله بدون نام براي سه د )7
گـردد و سـپس    ، مجدداً توسط هيأت تحريريه تأييد ميمسئول انجام اصلاحات توسط نويسندهارسال شده تا پس از 

  . شوند به ترتيب تاريخ آماده شدن در مجله منتشر مي
پس از دريافت نظرات كارشناسي داوران، مقاله اصلاح شده خـود را بـه    هفته 2حداكثر تا موظف است  نويسنده )8

  . دفتر مجله ارسال نمايد، در غير اين صورت مجله از چاپ مقاله بعد از تاريخ فوق معذور مي باشد
تنها در صورتي كه چكيـده  . ندي ديگري چاپ شده و يا در زير چاپ باش قبلاً در هيچ نشريه نبايد هاي ارسالي مقاله )9

ها و مجامع علمي ارائه شده باشد بايد مراتب با ذكر تاريخ و مشخصات كامل كنفـرانس اعـلام    آن قبلاً در كنفرانس
 . گردد

باشـد و مجلـه هـيچ گونـه      ي تمامي نويسندگان مـي  عهده بهمندرج در مقاله درستي و نادرستي مطالب پاسخگوي  )10
 .ردمسئوليتي در اين خصوص ندا



 ب 
 

) در حـين بررسـي و داوري  (مقاله اش به مجله  ارسالماه از تاريخ  4گذشت  اگر نويسنده مقاله پس از :تبصره
ي ديگـري ارسـال نمايـد و     از انتشار مقاله اش در مجله منصرف شد مي تواند مقاله اش را براي چاپ در مجله

  . به اين مجله انعكاس دهداست، انصراف خود را كتبا  مكلف
  

ي تمـامي   مكاتبه مي نمايد ولي مسؤوليت درستي و نادرسـتي مطالـب بـه عهـده     نويسنده مسئولفقط با  مجله )11
در هر صورت نويسنده مسـوول،  . باشد ي نويسندگان حاوي امضاي همه بايد فرم تعهدنامه. باشد نويسندگان مي

حقـوقي عـدم درج نـام و نـام     مسـؤوليت  . آماده پاسخگويي موارد پيش آمده در مورد حق مؤلفان ديگر خواهد بـود 
باشـد، زيـرا كليـه ي مكاتبـات و      ي مسـوول مـي   ي نويسـنده  خانوادگي و امضاي ساير محققان در مقالات بر عهده

   .ارتباطات دفتر مجله با نويسنده مسوول صورت خواهد گرفت
رج نـام و نـام   با در نظر گرفتن اين اصل كه انجام تحقيق، مستلزم كار گروهي است بـا دقـت كامـل نسـبت بـه د      )12

بـا مقـالات گروهـي    » اولويت چاپ« لازم به ذكر است كه. خانوادگي محققان به ترتيب سهم مشاركت اقدام گردد
  . است

سـال از جمـع آوري    يـك يعني مقـالاتي كـه در هنگـام وصـول     . هاي تحقيقي جديد است اولويت پذيرش با مقاله )13
  .اطلاعات آنها نگذشته باشد

 .به كامل آن اشاره شوددر صورت استفاده استفاده نشود و  رهرگز از اختصادر عنوان  )14

  ).خودداري شود پانويس از آوردن( آورده شود انگليسيبه زبان در متن  بايد اسامي افراد خارجي )15
ا ه انگليسي بآن اختصار ب ر اولين بار، كاملد استفاده مي شود بايد اختصارات انگليسي همچنين در مقاله هر كجا از )16

 .مي تواند بدون ذكر كامل آن آورده شود انگليسيفارسي آن ذكر شود و از آن به بعد اختصار  ذكر معني

 ،ميلادي 2010 سال: در متن فارسي هر كجا سالي آورده مي شود، معين شود شمسي است يا ميلادي مثلا )17

  .شمسي 1378 سال
 .ننويسيد %29درست است و به صورت  درصد 29تمام درصد ها به حرف نوشته شود مثلا ) 17
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  »مديريت اطلاعات سلامت«شرح انواع مقالات قابل پذيرش در مجله 
  

  Original Article)(پژوهشيهاي  مقاله -1
تـا   3500يك گزارش مختصر و كامل علمي گرفته شده از يك گزارش پژوهشي است كه حجم آن  پژوهشيمقاله  -

 ).A4صفحه  10حداكثر (كلمه است 4000

  : شامل پژوهشياله مق   
، آدرس پسـتي و   و وابسـتگي سـازماني آنهـا    سمت علمي و عنوان، نام و نام خانوادگي مؤلفان :ي عنوان صفحه .1

ي، عنـوان   ي بودجه سازمان تأمين كننده ،ي تلفن ثابت يا همراه، نويسنده مسوول، مركز شماره و آدرس الكترونيكي
   .مكرر

   .12B mitra )است هاي كليدي ، واژهگيري نتيجه ،ها يافته، ررسيروش ب، مقدمه( شامل :ي فارسي چكيده .2

 شامل :ي انگليسي چكيده .3

) (Title, Introduction, Methods, Results, Conclusion, Key words  
   13B Mitra. گيري، پيشنهادها ها، بحث، نتيجه مقدمه، روش بررسي، يافته: متن اصلي .4
   ،تشكر و قدرداني .5
   .منابع .6
 : نواني ع صفحه -

بايد كوتاه و روشن باشد، مي توان كلماتي مثل بررسي، مطالعه، زمان و مكان را از آن حـذف  : عنوان(شامل عنوان مقاله       
ان، آدرس پستي و آدرس مؤلفوابستگي سازماني و ) مربي، استاديار، دانشيار و استاد( سمت علميو ، نام و نام خانوادگي .)نمود

نويسنده ( خواهد بود ) خوانندگان مجله(تلفن ثابت يا همراه فردي كه مقصد مكاتبات مجله و ديگران  ي شماره الكترونيكي و
لازم به ذكـر اسـت اگـر از    (ي آن است  ي طرح پژوهشي كه اين مقاله نتيجه ي بودجه ، مركز يا سازمان تأمين كننده)مسوول

عنـوان كوتـاهي اسـت كـه بـراي اسـتفاده در سـر        (ن مكرر؛ ، عنوا.)هيچ سازماني كمك مالي صورت نگرفته، حتماً قيد گردد
  ). حرف داشته باشد 20هاي مقاله چاپ شده، حداكثر  صفحه
  :و شامل مقاله پژوهشيي فارسي  چكيده -
جمله و جمله آخر به هدف كلي پژوهش اشـاره كنـد و زمـان جملـه اول و دوم،      2و حداقل  3حداكثر (مقدمه       )1

  ، )شته باشدحال و جمله آخر يا هدف گذ
نوع پژوهش، نوع مطالعه، جامعه، مكان و زمان، حجم نمونه، روش نمونه گيـري، ابـزار   : شامل(روش بررسي      )2

مثلا در تحليـل  (جمع آوري، روايي و پايايي ابزار جمع آوري داده ها، روش جمع آوري داده ها، نوع تحليل يافته ها 
ن، انحراف معيار و اگر تحليل اسـتنباطي اسـت اشـاره بـه آزمونهـاي      توصيفي اشاره به توزيع درصد فراواني، ميانگي

و ابزار يا نرم افزار تحليل يافته ها است كه زمان افعال آن گذشته مجهول سوم ) مختلف استفاده شده ضروري است
  ، .)شخص بايد باشد

  ، )جمله با زمان افعال گذشته 3تا حداكثر  2(ها  يافته        )3



 د 
 

نوشته مـي   12هاي كليدي است كه با قلم شماره  ، واژه)جمله با زمان افعال آينده يا حال 2-1(نتيجه گيري        )4
 .شود

  ).باشد 12به شماره  B mitra :در چكيده فارسي نوع قلم :1تذكر * 
  .كلمه باشد 250تا  200بايد بين  :تعداد كلمات چكيده فارسي: 2تذكر** 

ــذكر* **     ــاب واژه : 3ت ــراي انتخ ــاي كليـ ـ ب ــطلاحنامهه ــي   دي از اص ــكي فارس ــه آدرس (MeSH) ي پزش ب
/http://www.nlm.nih.gov/meshواژه هاي . ، اصطلاحنامه نما و دانشنامه كتابداري و اطلاع رساني استفاده گردد

   .باشد واژه 8الي  3كليدي بين 
 :پژوهشي شامل مقاله ي انگليسي چكيده

 Title, 
 Introduction, 
 Methods,  
 Results,  
 Conclusion,  
 Key words  

   .باشد  كلمه 250تا  200تعداد كلمات چكيده انگليسي :  1 تذكر
  .باشد 12به شماره  Time New Roman: در چكيده انگليسي نوع قلم:  2 تذكر

  :كه متن مقاله شامل. نوشته شود B Mitraفارسي قلم  13با قلم  :هشيوپژ متن مقاله

     ،مقدمه  
    ،روش بررسي  
   ها،  تهياف  
     ،بحث  
    گيري،  نتيجه  
    است پيشنهادها، تشكر و قدرداني و منابع.   

  :هاي مختلف متن كامل يك مقاله پژوهشي توضيح قسمت
  موارد زير است  شاملكه  :مقدمه -

 بيان مساله، شرحي از  
 ت كه انجام شده هرگز حتي اگر پژوهش شما براي اولين بار اس( انجام پژوهشاهميت موضوع و ضرورت  شرحي از

  ، )اين مطلب حاكي از اهميت كار شما نيستنفرماييد زيرا ذكر 
 و مقاله جاريفعلي مرتبط با پژوهش پژوهش هاي گذشته  مختصري از نتايج ،  
  و  مي براي خوانندگان مجله وجود دارد تعريف شودجديد و مبهو يا اصطلاح واژه اگر  
  بررسـي و مطالعـه در هـدف     از آوردن افعـالي همچـون  ( بياوريـد پـژوهش را  هدف كلـي  در آخرين جمله از مقدمه

يـا   :.....بيـان مسـاله  مـثلا نگوييـد   (بدون ذكر عنوان آورده شودفوق زم به ذكر است كه موارد لا:تذكر.)بپرهيزيد
 .......:پژوهشاهميت موضوع و ضرورت 
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ونه، روش نمونه گيري، ابزار جمـع آوري  نوع پژوهش، نوع مطالعه، جامعه، مكان و زمان، حجم نم: شامل :روش بررسي -
نـوع   ، روش جمع آوري داده ها،Alpha Cronbach)درصد  80مثلا با (  داده ها، روايي و پايايي ابزار جمع آوري داده ها

ت مثلا در تحليل توصيفي اشاره به توزيع درصد فراواني، ميانگين، انحراف معيار و اگر تحليل استنباطي اس ـ( تحليل يافته ها 
مـثلا  ( و ابزار يـا نـرم افـزار تحليـل يافتـه هـا و شـماره ويـرايش         ) اشاره به آزمون هاي مختلف استفاده شده ضروري است

SPSS15 (مي باشد .  
يافتـه هـا   . ارايه شود...) جدول، نمودار، فلوچارت، انيميشن، عكس و( متن و تصاوير: يافته ها مي تواند به اشكال: ها يافته -

اگر از جدول يا نمودار استفاده مي گردد حتماً توضيح مختصر و اشاره اي در متن در ارتبـاط  . وجيه آورده شودبدون تفسير و ت
 P valueانحـراف معيـار يـا     ±مثلاً حداقل ها و حداكثر ها و ميانگين ها را بصـورت  . با يافته هاي مهم و برجسته آن شود

   .همراه با سطح اطمينان بيايد
  .متن بصورت كامل نياوريد ا يي كه بصورت جدول آمده است مجدداً درهرگز يافته ه: تهنك

  :جدول
ضمناً با . چه موقع از جدول استفاده مي گردد؟ وقتي تعداد داده ها زياد است و اختلاف آنها خيلي محسوس نيست:اجزا جدول

   .استفاده از جداول متقاطع مي توان به راحتي به مقايسه ي بين دو متغير پرداخت
محل آن بالاي جدول، بايد عليرغم نشان دادن محتويات جدول از تكرار داده هاي موجود در سـر رديـف   : عنوان جدول. لفا

   .ها و سر ستونها اجتناب ورزيد
   :شماره جدول. ب

 :.........1جدول شماره :    غلط

   :....................1جدول : صحيح
   ).استفاده از ترام يا سايه بدون(زمينه جدول سفيد باشد: شكل جدول. ج
   .كه به توضيح علايم و يا عبارات اختصاري در جدول اشاره دارد مي گويند زير جدول به نوشته هاي: پانوشتها. د
  

 :نمودار

اكثـراً از بـين    ضمناً. چه موقع از نمودار استفاده مي گردد؟ وقتي تعداد داده ها زياد نباشد و اختلاف آنها خيلي محسوس باشد
   .است)  Xدر محور ( دو متغير يكي از آنها متغير زمان

   :اجزا نمودار
  . محل آن زير نمودار: عنوان. الف
   :شماره نمودار. ب

 :.......................1نمودار شماره :    غلط

   :.......................1نمودار : صحيح
   .رچسب ها به فارسي باشدب نمودار بايد تك بعدي، زمينه آن سفيد و: شكل نمودار. ج
ترجيحاً در مقالات فارسـي در سـمت   . به توضيح علايم و رنگ هاي موجود در متن نمودار اشاره دارد: راهنماي نمودار. د

   .راست نمودار آورده مي شود



 و 
 

  . آورده شود) جدول، نمودار، فلوچارت و يا عكس(كلمه، حداكثر يك تصوير  1000بايد به ازاي هر : تذكر
 قيق را با نتايج پژوهش هاي مشابه داخلي و خارجي مقايسه كرده و تفسيري بـر حنتايج حاصل از يافته هاي مهم ت :ثبح -

  .مي تواند اينجا آورده شود محدوديت هاي كاربرد نتايج در سطح جامعه .شبا هت ها و تفاوت ها نوشته مي شودعلل 

نصـف صـفحه يـا يـك     ( بيان شـود همراه با بسط راهكار در جامعه  آثار، اهميت و كاربرد پژوهش در جامعه :گيري نتيجه -
   ).پاراگراف

   .براي حل مسايل گفته شده در مقدمه با توجه به يافته ها، راه حلهايي ارايه و پيشنهاد مي گردد :پيشنهادها -
ولـي اسـم آنـان در    ي افرادي كه در انجام پـژوهش محقـق را يـاري داده انـد      شايسته است از كليه :تشكر و قدرداني -

فهرست نويسندگان مقاله به عنوان همكار نمي باشد بايد به شكل ذكر نام و نام خانوادگي، تخصص، پست و محل كار فعلـي  
همچنين لازم است از سازمان يا سازمان هاي حمايت كننـده ي پـژوهش، در ايـن     .و نوع همكاري درج و سپاسگزاري گردد

   .قسمت سپاسگزاري شود
   :منابع -
   :تنظيم گردد Vancouverدستورالعمل منابع به ترتيب استفاده در متن از شماره يك شماره گذاري شده و مطابق با  -

در مـورد  . تر نباشـد  كم مورد 10حداقل از در مقالات پژوهشي كل منابع و  استنادها بايد جديد و به انگليسي
كه با پايگاه هاي بين المللي اطلاعاتي شده است نوشتن تمام منـابع  ارجاع به مقالات در نشريات فارسي با توجه به مكاتباتي 

  . ضروري است و اكيداً توصيه مي شود نويسنده محترم نسبت به اين امر شخصاً اقدام نمايد» زبان انگليسي«به 
  :ضمائم 

   .است) پرسشنامه، چك ليست: مانند( شامل تصاوير و ابزار جمع آوري داده ها  - 
لازم به ذكر است آگهي هاي سمينارها و همايش ها، مراكز تحقيقاتي كه مرتبط با موضوع مجله باشند نيـز از نويسـندگان    -

   .پذيرفته مي شود انتشارو خوانندگان مجله جهت 
ر، نـام داو : شـامل (مي توانند در ارسال مقالات خود، داورهاي علمي پيشنهادي خود را با ذكر مشخصات كامـل نويسندگان  -

  .به دفتر مجله معرفي نمايند) شماره تلفن ثابت و همراه، آدرس پستي و آدرس الكترونيك
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  :)Review Article(ي مروري  مقاله -2
  :انواع مقالات مروري شامل

   )Narrative Review( مروري نقلييا  مروري تشريحي، غيرسيستماتيك يا روايتي) الف
كه داراي متاآناليز يـا فـرا تحليلـي بـر روي     (-Analyses/ Systematic  Meta ستماتيكمروري تحليلي يا سي )ب 

  ).  تحقيقات ديگران استيافته هاي 
  Non-systematic/ Narrative :مروري تشريحي، توصيفي، غيرسيستماتيك، روايتي، نقلي .الف

راساس ذهنيت قبلي خود از موضوع مورد بحـث بـه   چنانچه نويسنده يا نويسندگان براي يافتن پاسخ سؤال مورد نظر، صرفاً ب
جستجوي مقالات و مطالعات مرتبط بپردازند، آنگاه اين جستجو را تا رسيدن به مقالات مورد نظر و انتخاب مطالعات مناسـب  

مقالـه   گيري نهايي را در قالب يـك  بندي نتايج به دست آمده و تلفيق آن با تجربيات خويش، نتيجه ادامه دهند، سپس با جمع
براي نوشتن مقاله مروري نويسنده، بايد مجموعه مقالاتي زيـادي  (گويند ارائه دهند، به آن مرور غيرسيستماتيك يا روايتي مي

به بررسي نقاط افتراق و شباهت در آنها پرداخته و با  خاص است انتخاب و سپس اقدام در سطح وسيع را كه در مورد موضوع
  ).با آوردن استدلال از بين مجموعه ي يافته هاي مورد بررسي احكامي ر ا صادر نمايددانش تخصصي و تجربه ي خود و 

  systematic/ Narrative-Non:ساختار كلي مقاله مروري نقلي يا غيرسيستماتيك

  عنوان،  -    
  ي فارسي،  چكيده    -
   :متن مقاله-    

 استمطالعه و هدف از سي رشناسايي موضوع بر: مقدمه.  
 از چـه  نحوه استخراج داده ها و مقالات مورد استفاده از چه منـابعي آورده شـده،   نوع مطالعه، شامل؛ (  سيروش برر

   ،)شدهو چه تعداد در مقاله استفاده بررسي چه تعداد مقاله كليد واژ ه هايي استفاده شده، 
  به شرح يافته هاي مهم مقالات بررسي شده مي پردازد( شرح مقاله( ،  
 امل؛ موارد كاربرد عملي يافته ها، محدوديت ها و پيشنهادهايي براي حل مسايلش(نتيجه گيري(  
عدد از آنها مربوط به موضوع و  5تا  3حداقل استفاده شود كـه   منبع معتبر و جديد 15حداقل از (منابع -

   .باشد ي انگليسي مي و چكيده})مقاله باشدگان  متعلق به نويسنده
 Meta-Analyses/ Systematic  :كمروري تحليلي يا سيستماتي .ب

هاي آماري در تركيب نتايج، به برآوردي واحد و مشخص در پاسخ  گيري از روش مرور سيستماتيك در اغلب موارد با بهره     
متاآنـاليز  . سـازي برخـوردار اسـت    گيري و تصـميم  از توان و اعتبار بالايي در نتيجه بنابراينبه سؤال مربوطه دست مي يابد و 

هاي آمـاري، يعنـي پـس از     گيري از روش ها و نتايج بدست آمده از يك مرور سيستماتيك با بهره ارت است از تركيب دادهعب
انجام مرور سيستماتيك كه لازمه متاآناليز است و براساس نتايج، به يك تخمين واحد براي حل مشكل يا سـؤال مـورد نظـر    

ها و برآوردهاي خـام حاصـل از مـرور     چنانچه داده. شود به متاآناليز منجر نميالبته هر مرور سيستماتيكي . كنيم دست پيدا مي
هاي خاص آماري با هم تركيب كرد، متاآناليز قابل انجـام   سيستماتيك بيش از اندازه غيرهمسان نباشد و بتوان آنها را با روش

يكي از اهداف مهم . گردد ستماتيك ارائه ميصورت نتايج به صورت كيفي در قالب يك مقاله مرور سي  در غير اين. خواهد بود
: ساختار كلي مقاله مروري تحليلي يـا سيسـتماتيك   .بردن به موارد عدم همساني نتايج و علل آنهاست متاآناليز، پي

   .استفاده شود منبع معتبر و جديد 20حداقل از فقط در تنظيم آن . ساختارش شبيه ساختار يك مقاله پژوهشي است
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  : (Short Communication) وتاهي ك مقاله -3
معمولاً نتايج اوليه پژوهش ها به صورت مقالات . شامل گزارش مستقل اما مختصر از يافته هاي پژوهشي مي باشند

چاپ مي شوند اما در موارد عناوين و موضوعات خاص كه مرتبط با اهداف مجله مي باشند و قبلاً نتايج پژوهش  پژوهشي
نتايج به صورت  منتشر شده است براي بار دوم به جهت ويژگي خاص آن تحقيق، پژوهشيمقاله هاي مشابه آن به صورت 

كوتاه منتشر مي شود تا ديگران آن را تكرار نكنند و تنها بناي كار خود را بر آن استوار سازند و از يافته هاي آن استفاده 
  .نموده در نقد و بررسي خود به كار گيرند

حجم مقاله بايد . مشابه مقالات پژوهشي بوده با اين تفاوت كه يافته هاي پژوهش اندك است اهي كوت مقالهساختار  -
تنظيم شده و در آن از ) با احتساب چكيده هاي فارسي و انگليسي و منابع A4 صفحه  5(كلمه 1000 -1500در حدود 

   .منبع استفاده گردد 15جدول يا نمودار و  2حداكثر 
  
  (Case Report)د ي گزارش مور مقاله -4

  .وقتي يافته هاي پژوهش محدود به يك مكان خاص باشد مقاله حاصل در قالب گزارش مورد تهيه مي گردد

   .مي باشد پژوهشيهمانند مقاله  ساختار مقاله گزارش مورد -
  
  )Editorial( مقاله سر -5

را تحت عنوان ... ز يك اتفاق غير عادي يا خوانندگان مي توانند تجربه شخصي خود را در مورد موضوعي با شرح موردي ا
به عبارتي سرمقاله حاصل تفكر و عقايد و استدلال خود نويسنده مي باشد كه . نامه به سردبير به دفتر مجله ارسال دارند

شايد سرمقاله از بسياري جهات شبيه به يك مقاله مروري مي باشد با دو . توسط نتايج تحقيقات ديگران حمايت مي شود
        مثلاً(اول آنكه موضوع مورد بحث سرمقاله مي تواند هر چيزي باشد از مسايل علمي گرفته تا مسائل حواشي آن . فاوتت

   .و دوم آنكه سر مقاله ها معمولاً كوتاه هستند )تصميم گيري ها و سياستگزاري ها
  : مقاله سرساختار  

 و آنگاه پاسخ يا راه حلي  )بيان مساله( علي توصيفي مي كنديسنده ابتدا موضوع مورد بحث را در وضعيت فنو: مقدمه
  .پاسخ خود را با چندين پژوهش حمايت مي نمايد كه در حال حاضر براي آن مساله وجود دارد را بيان مي نمايد و

 دو جمله يك نتيجه گيري مي نمايد در آخر با: نتيجه گيري.   
 منبع استفاده شود 6تا  2بين : منابع .  
   .بايد در حدود يك تا دو صفحه باشد قالهم سرحجم 

  
  )Letter(يا نامه به سردبير  نامه -6

 . گاهي ممكن است موضوع مورد بحث يك مقاله چاپ شده در شماره هاي مجله باشد

كرده، و سپس موارد ايراد و  در اين موارد نخست نويسنده نامه مشخصات كامل مقاله چاپ شده مورد نقد را بيان -1    
  . توضيح مي دهد مستنددليل هاي را با  الاشك
بصورت  گام بعدي اين است كه انواع راه حل ها و راهبردهايي كه مي تواند جهت حل مساله مطروحه وجود دارد -2     

   .ارائه نمايد مستند
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  ي نقد كتاب مقاله -7

  .زمينه مديريت اطلاعات سلامت مي پردازد اين نوع مقاله به نقد و بررسي محتوايي و ساختاري كتابهاي منتشر شده در    

شامل اطلاعات كامل كتابشناختي اثر، مقدمه، درباره نويسندگان، محورهاي اصلي كتاب،  ساختار مقاله نقد كتاب - 
مقايسه اثر با آثار مشابه، بررسي محتوايي و ساختاري كتاب شامل ويژگي هاي مهم اثر و نارسايي ها و كاستي هاي اثر، جمع 

   .واژه هاي كليدي مي باشد ندي و نتيجه گيري وب
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 :راهنماي استناد دهي منابع

  :تنظيم گردد Vancouverدستورالعمل منابع به ترتيب استفاده در متن از شماره يك شماره گذاري شده و مطابق با  -
حـداقل  نقلي مروري  همقال ،مورد 10حداقل از شي پژوهمقالات كل منابع و  بايد جديد و به انگليسي استنادها

   .دننباش تر كممورد  20حداقل از مروري نظاممند  ، و مقالهمورد 15از 
در مورد ارجاع به مقالات در نشريات فارسي با توجه به مكاتباتي كه با پايگاه هاي بين المللي اطلاعاتي شـده اسـت نوشـتن    

  . است و اكيداً توصيه مي شود نويسنده محترم نسبت به اين امر شخصاً اقدام نمايد ضروري» زبان انگليسي« تمام منابع به 
  :)تا شش نويسنده(استناد به كتاب . 

يـك  «ي دوم  ي اول، نـام خـانوادگي نويسـنده    حرف اول نـام كوچـك نويسـنده   » يك فاصله«ي اول  نام خانوادگي نويسنده
صفحات مـورد  : ناشر؛ سال انتشار: محل نشر. عنوان كتاب. ششم ي يسندهي دوم، تا نو حرف اول نام كوچك نويسنده» فاصله
  . استفاده

Example: Marrel R, McLellan J. Information Management in Healthcare. USA: 
Delmar; 1998:20-31. 

  ):با بيش از شش نويسنده(استناد به كتاب  .
  .شود اضافه مي» et al«ي  ششم واژه ي بعد از نويسنده

آن در داخـل كروشـه    اطلاعات منبع ترجمه شـده و در انتهـاي   :استناد به كتاب فارسي بدون ترجمه ي انگليسي. 
 .نوشته شود

[Book in Persian]  
آن در  منبـع  ترجمه ي انگليسي اطلاعات نوشـته شـده و در انتهـاي   : استناد به كتاب فارسي با ترجمه ي انگليسي.

  .[Book in Persian]: داخل كروشه نوشته شود
  :به عنوان نويسنده) Editor(ويرايشگر . 

ي اطلاعـات كتـاب    بقيـه . آيـد  مـي » Editor« ي و سـپس كلمـه  » ،«پس از نام خانوادگي و حرف اول نام كوچك علامت 
  .گردد تنظيم ميپيش گفته شناسي به صورت 

  ):تا شش نويسنده(مجلات . 
» يك فاصله«ي دوم  ي اول، نام خانوادگي نويسنده نام كوچك نويسندهحرف اول » يك فاصله«ي اول نام خانوادگي نويسنده

): شـماره (عنـوان مجلـه سـال انتشـار مجلـه؛ دوره      . عنوان مقالـه . ششم ي ي دوم، تا نويسنده حرف اول نام كوچك نويسنده
  .صفحات ي شماره

Example: Leviss J, Kremsdorf R, Mohaideen M. The CMIO- A New Leader for 
Health System. JAMIA 2006; 13(5): 573-578.  

اگر در نشريات فارسي زبان، خلاصه انگليسي مقالات وجود دارد، نويسنده در مورد منابع فارسي كه به انگليسي برگردانـده   -
 ي بوده اسـت مي شود بايد عنوان مقاله انگليسي را آورده و در انتهاي منبع در داخل كروشه اشاره كند كه اصل مقاله به فارس

[Article in Persian] .مطابق مثال زير:  
-Ajami S, Kalbasi F, Kabiri M. Application of Medical Records in Research from 
the Viewpoint of Isfahan, Iran Educational Hospitals' Researchers. Health 
Information Management 2007; 4(1): 71-79. [Article in Persian].
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  .شود آدرس الكترونيكي نيز در انتهاي آن آورده مي مجلات الكترونيكيدر : 1تذكر
ولـي در صـورتي كـه عنـوان     . بايد مطابق سبك به كار برده شده در مدلاين، مخفـف باشـد   عنوان مجلات انگليسي :2تذكر
در دسـترس   www.nlm.nih.govسايت  فهرست عناوين مخفف در. توان عنوان كامل آن را آورد اي مخفف ندارد مي مجله

  . مي باشد
  ): با بيش از شش نويسنده(مجلات . 

  . شود اضافه مي» .et al«ي بعد از نام نويسنده ي ششم واژه
  : سازمان به عنوان نويسنده يا ناشر. 

ي  بقيـه . شـود  ه مـي چنانچه در معرفي كتاب و يا مجله نام سازمان به عنوان نويسنده و يـا ناشـر باشـد نـام آن سـازمان بـرد      
  . گردد اطلاعات كتابشناسي به صورت پيش گفت تنظيم مي

  : نامه و رساله دكتري پروژه، پايان. 
نـام دانشـگاه؛   : محل انتشار. ]نامه پايان[نامه  عنوان پايان. نام خانوادگي مجري، نام مجري: پايان نامه كارشناسي ارشد

  :طبق مثال زير) باشد اين مساله اشاره شوداگر پايان نامه يا رساله به فارسي مي . (سال
- Youssef NM. School adjustment of children with congenital heart disease 
[Thesis]. Pittsburgh (PA): Univ. of Pittsburgh; 1988. 
- Bagherian H. Reduce Waiting Time for Rending Services at Emergency Processes 
of Ayatollah Kashani Hospital in Isfahan City by Simulation [Thesis in Persian]. 
Isfahan University of Medical Sciences, Faculty of Medical Informatics & 
Management; 2008. 
- Youssef NM. School adjustment of children with congenital heart disease 
[Dissertation]. Pittsburgh (PA): Univ. of Pittsburgh; 1988. 

   ):هاي الكترونيك شخصي نامه(پست الكترونيكي . 
، E-mailسال، ماه، روز، موضوع پيغام، نام شـخص دريافـت كننـده،    . ي نامه، حرف اول نام نويسنده نام خانوادگي فرستنده

  .نامه ي آدرس پست الكترونيكي فرستنده
  :شده در سمينارارائه  ي استناد به مقاله .
نـام  : ، محـل برگـزاري سـمينار   )تاريخ برگـزاري سـمينار  (عنوان مقاله، عنوان سمينار . ي مقاله، نام نام خانوادگي ارائه كننده -

  .ي سمينار، سال برگزاري سمينار برگزار كننده
  :صفحه وب. 

» يك فاصله«ي دوم  خانوادگي نويسنده ي اول، نام حرف اول نام كوچك نويسنده» يك فاصله«ي اول نام خانوادگي نويسنده
در صورت قابل (سال نشر ) نقطه، فاصله(عنوان ) نقطه، فاصله(ششم  ي ي دوم، تا نويسنده حرف اول نام كوچك نويسنده

دو (  Available from)كروشه بسته، نقطه، فاصله(شماره قاب ها يا صفحات ) نقطه ويرگول، كروشه باز) (دسترس بودن
سال ) ويرگول، فاصله(روز ) فاصله( تاريخ دسترسي شامل نام ماه به طور كامل) نقطه، فاصله(نشاني دسترسي )نقطه، فاصله

 :مطابق مثال زير) نقطه(نشر 

World Health Organization. Strategic directions for strengthening nursing and 
midwifery services. 2005; [12]. Available from: URL: http://www.who.int/health-
services-delivery/nuising/kral.pdf. [Cited 2005 Apr 19]  
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Evaluation of the Electronic Death Registration System Based on 
Performance Requirements in Iran* 

 

Narjes Mirabootalebi1; Maryam Ahmadi, PhD2; Hosein Mobaraki, PhD3; 
Saeid Hoseini4; Nooshin Mohebbi, MSc5 

 

Abstract 
Introduction: Recording the reasons of death especially its underlying causes are considered to be the 
most important data in modifying health-care programs of countries. Therefore, a comprehensive 
computer system, related databases is necessary in analyzing and understanding the main processes in 
health-care. The aim of this study was to evaluate the electronic death registration system in Iran based on 
its requirements. 
Methods: This was a descriptive-analytical study conducted in 2011 in 12 medical universities of Iran. 
The study population consisted of two groups of users and officials of the electronic death registration 
system in medical sciences universities of our country (n = 50). The data collection Tools of this study is a 
researcher-constructed questionnaire based on the Likert scale, and a checklist. The questionnaire was 
based on 3 requirements (user requirements, general requirements, and security requirements). The 
checklist was designed to assess technical requirements. The validity of the questionnaire was approved 
by the content validity method (opinions of teachers and scholars of health information management and 
computer sciences). Its reliability was approved using Cronbach’s alpha. Data analysis was conducted by 
SPSS statistical software version 20 and descriptive statistics. 
Results: 84.6%, 75.7%, 40.9% of users and experts of medical sciences universities, type 1, respectively 
approved the existence of user, general, and security requirements. 34.8%, 66.7%, and 22.7% in type 2, 
and 35.7%, 33.3%, and 20.7% in type 3 universities, respectively, approved the existence of user, general, 
and security requirements. Moreover, technical requirements are approved by 64.7% of software experts. 
According to these results, with a mean of 51.7% in user requirements, 58.5% general requirements, and 
64.7% technical requirements the electronic death registration system is at an acceptable level. However, 
it is at a weak level in terms of security requirements (28.1%). 
Conclusion: Weak results of the security requirements show the inefficiency of this system’s software. 
Therefore, the Ministry of Health and Medical Education should plan to improve the performance of this 
software in terms of security requirements.  
Keywords: Information Systems; Electronic Health Records; Registry; Mortality; User Requirements; 
General Requirements; Technical Requirements; Security Requirements 
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Patient Satisfaction with Provided Services and Facilities in Educational 
Hospitals of Isfahan, Iran, from Admission to Discharge* 

 

Saeed Karimi, PhD1; Yousef Masoodian2; Maryam Yaghoubi, PhD3;  
Mohsen Hosseini, PhD4; Jamil Sadeghifar5 

 

Abstract 
Introduction: One of the most important indices of effectiveness and delivery quality of sanitary and 
medical services is patient satisfaction with hospital services. It is necessary that hospitals pay attention to 
patient's needs and ensure their satisfaction. Therefore the current study was conducted with the aim of 
identifying the level of patient satisfaction with hospital services delivered from the time of their 
admission to their release in educational hospitals of Isfahan, Iran. 

Methods: The present investigation is a descriptive and cross-sectional study conducted in the fall and 
winter of 2009. The statistical population consisted of 196 patients referring to educational hospitals of 
Isfahan. Simple random sampling method was used. The data collection tool was a researcher-made 
questionnaire consisting of 66 questions on 5 areas. Content validity of the study tool was approved by 
professionals, and its reliability was approved by calculating Cronbach’s alpha (α = 0.87). Data was 
analyzed by SPSS software using chi-square test, Kruskal-Wallis test, and ANOVA. 

Results: The average score of patient satisfaction with outpatient admission was 15.5%, clinic physician 
27.9%, hospitalization admission 15.9%, nursing services 33%, hospitalization physician 38.6%, public and 
welfare services 55.2%, hospitalization section 42.1%, and financial-administration section was 14.3%. No 
significant correlation was observed between demographic characteristics and satisfaction score. 

Conclusion: The results showed that overall level of patient satisfaction with hospital services was low. 
Therefore, it is necessary to pay attention to activities and performance of different units of hospitals, 
identify factors causing dissatisfaction, and direct efforts towards eliminating the shortages and 
empowering the strengths. It is also necessary to plan for delivering higher quality services, securing 
financial benefits of the health section, and recognizing and amending some hospital procedures, 
especially admission and release procedures. 

Keywords: Satisfaction; Patients; Patient Admission; Patient Discharge; Hospitals 
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Data Documentation in Patients with Tuberculosis in Razi Hospital of 
Ghaemshahr, Iran* 

 

Sayede-Shahrebano Rashida1; Azar Kabirzadeh, MSc2 
 

Abstract 
Introduction: The health information system of hospitals depends on their medical records. Therefore, 
the detailed documentation, and maintenance of patient records can lead to timely diagnosis and effective 
treatment of diseases in any country, and should be included in the strategic program for disease control. 
This study aimed to determine the status of the documentation of tuberculosis patients in Razi Hospital of 
Ghaemshahr in 2010. 

Methods: This research is a description of the existing data in patient records. The study population 
consisted of all records of hospitalized tuberculosis patients in 2010 in the Razi Hospital of Ghaemshahr. 
The 66 patients were studied by using checklist, admission documents, papers, briefs, history, course of 
illness, prescriptions, and pathology, radiology, and laboratory reports. The checklist had formal validity 
based on data elements in the records. Data were analyzed by SPSS for Windows (version 16). 

Results: The results showed that from a total of 66 records of patients with tuberculosis, in the admission 
document and the final diagnosis in 25 cases (8.37%) the diagnosis was not stated and in 7 cases (6.10%) 
phrases such as BK+ were recorded. No action was recorded in the measures section of any of the records 
(0%). However, documents such as surgery, radiology, and ultrasound reports show that diagnostic and 
therapeutic procedures, such as 5 cases of bronchoscopy, 4 cases of endoscopies and biopsies, 22 cases of 
CT scan of the lungs, intubation, dialysis and etcetera, have been undertaken. 

Conclusion: Much effort has been devoted to improving documentation of outpatients’ and inpatients’ 
data, and to classification of diseases. However, many problems still exist in this respect. This was a 
teaching hospital; therefore, training physicians on data documentation is a necessity. 

Keywords: Tuberculosis; Documentation; Medical Records; Record; Information 
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Maryam Jahanbakhsh1; Sakineh Saghaeiannejad Esfahani2 
 

Abstract 
Introduction:  The role of the computer in information management has gradually increased the 
motivation for investment in computer systems for medical records. Admission, coding, statistics, and 
filling units' software have important roles in health information management. However, their adaption 
and implementation needs the support of users. The goal of the present research is to determine users' 
point of view on software used in the medical record department of Isfahan's educational hospitals. 

Methods: This is a descriptive study was carried out on all users (n = 92) in educational hospitals 
affiliated with Isfahan University of Medical Sciences. The data was collected by a researcher-made 
questionnaire which was validated by experts. The reliability of the questionnaire was confirmed by test 
retest. The results were analyzed by SPSS version 16. 

Results: The satisfaction of users had a maximum of 76.5% related to coding unit and a minimum of 
45.3% related to filing unit. The highest satisfaction in the admission unit was related to ease in use 
(100%), in the coding unit was related to deletion of indices (98%), in the statistics unit to confidentiality 
(100%), and in the filing unit to ease in use (89.5%). 

Conclusion: The average of users' satisfaction of the software programs in the medical record department 
was 61.8%. This indicates deficiencies in the design of the studied software. These insufficiencies cause 
alteration in the function of computer systems in data management. Therefore, need assessment of users 
and health information management professionals (HIMP) before designing and implementation of 
software is necessary. 

Keywords: Software; Information Systems; Medical Records Department; User 
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A Comparative Study of the Persian and English Keywords of Theses 
from the Isfahan University of Medical Sciences, Iran, and the 

Thesauruses and Persian Medical Subject Headings* 
 

Masoomeh Naghneh Esfahani, MSc1; Mozafar Cheshmeh Sohrabi, PhD2;  
Nahid Banieghbal, PhD3 

 

Abstract 
Introduction: Today, indexing is an important tool in information retrieval. The aim of the present Study 
was to identify the level of compliance of the Persian and English keywords in Farsi and English abstracts 
and titles of dissertations of the Isfahan University of Medical Sciences, with the Persian Medical 
Thesaurus and Medical Subject Headings (MeSH), which are the most important medical thesauruses. 

Methods: This was a descriptive survey done in 2011. The study sample included 2942 postgraduate 
theses from 8 libraries of the Isfahan University of Medical Sciences. 340 theses were selected by 
stratified random sampling. . Data collection was performed by a researcher-constructed checklist and by 
visiting libraries and studying the dissertations. Data analysis was performed by non-parametric statistical 
analysis (X2) and correlation coefficient. Due to the nature of the survey it has no reliability and its 
validity was confirmed by reviewing 10 cases based on the checklist, and modifying them according to the 
views of two library professionals. 

Results: There is a significant correlation between Persian and English keywords, and the Persian Medical 
Thesaurus and MeSH. Most keywords had a composite or single-word structure, and most of the 
keywords were selected from the abstract. The majority of selected keywords were English. 

Conclusion: Keyword selection at the end of thesis abstracts is a form of free indexing. Therefore, 
studying researchers’ keywords can pave the way for the modification of indexing tools for in science, 
especially the medical sciences. 

Keywords: Vocabulary, Controlled; Medical Subject Headings; Keywords; Academic Dissertations 
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 �=� 8� ��
�� 	(�(D ��=� �� ��B�  ��j# JK�� - 

@P  I���A .�(�k�I �I $ (B�� E�  	��� �� _��� -%  �Y

 �@�P 	(�(D   -  �Y  _ �� ���Y�GBF� �� ��
�� ���Y

�8=* ���   cGY��  $� �=�.  

��� �=l�� -  	�� >� $ �8�� �I�(F� ���   �F<^� 'I

@P m�� � -�Q -D 	�� -B;�A JK�� $�,B\�  �  SG^�� I

-B�� 	�� ��=  ��
�� 	(�(D �I�(F� ���  . n�1991 

  -�<=Y n� @�=�� J� ��
�� 	(�(D 	�����  ��� ���eA

 �� ��� JK�� �F<^� o��Y ��� 8� VG# Y -D ���8 	��

�8=*   ��
�� 	(�(D � - ���# -?=Y ��=� ��? �=�

-B;�H� ���.  n� �(�I ��Wang  �Liu  _�? 	����� -��� 

���� 	(�(D I )Total data quality management ( ��

-�Q ��D �:�� . n� ��1996  ��� [��FY >=%�% �(<��

 c�=Y ��
�� 	(�(D ��� Wang  �Strong ) 8� VU� - 

Wang  �Liu (�� $*��� .��� ��� ��  ��� 15  �(F� [,B\�

-B�� ���A ��% �� ��
�� 	(�(D ��� ���  ��� .�()UY  ��� 

bY p=.=� ��� �  -F<^� ��� �� ��
�� 	(�(D �I�(F� �(D

 ��
�� 	(�(D -D ������Y �� � 	)(� $Y�q 	(I� +� ���

$Y�=C ��  -B;�A �l� �� n=X/� +� ����I ��
�� -D

�8���� �� $Y��B� �I�(F� '�=�  -D ���� 9U� @P 	(�(D ��(A

��� -,�? 8� @P ���Y $� @�� �D ���l� I ��  )2(.  

 n� 8�1996 �F  - ' �F<^� $�,B\� ���;� ���B)A �� 

��� 	�? �� �� D �I�(F� ���  JK�� ��
�� 	(�(

���� ��� .��� -,�? 8� ��� ���Y ���   �� -D ��� JK�� �I

��� '	�� -B;�A ���# ���B�� ��=� :(� -F<^� ���  ��� 

Neumann  �Rolker $� ��  .��� ��� ��  �I�(F� ��� 

�  $�Iq  -  -?=Y   @�� �D ���l� -^U� � 8(� m��

@P $,G# 9��� � �( �KY  I���� �(DbY . �((FY 	�?

$� ��
�� '$�(� �I�(F�   	)�  - ��=� S(#� �=�

 ��(A ���# V(,/Y � -�:KY��� -D �� �� �D �  I�(F� �rD�

JK�� s= �� �(XX\B� c�=Y 	�� ��eQ . ��j# �(�k�I

9��Q ���� -  �����; �I�(F� ��=� �� o�Q � $I�  $ �

HB)  �l� ��=� _G�� �� � �D���� $ )3(.  

Katerattanakul � Siau �  ��� m��  ���  ��� $*���

  - -,(��Wang  >� ��
�� 	(�(D $ �8�� �I�(F�

	�� ���� ���# ��� $;�F� ��� ��% �� �� I ��� . 	(�(D ��=� ��

� ��
�� $Y�qa-X\�� ��Y �(�<  �l� �� �� @A��)�=� �I

���� ���# $� � ��� 	�� >� �� -D ���=A  $,�D ��
�� ��  I

� ]<^� @A��)�=� 8���  -B��� �=?' @�%  ����=B  @�� �D -D

  -@P -  $B*�� ���  -B��� $��B�� I .�� �� �  9��� 	(�(D

	�� >� $Ah�� -B�� �� I  -,�? 8� ��B�=� � ������ �I

 � ��=XY '�,# :�� 't�� ...   -^ �� �� � 	�� -B;�A ���# �l� ��

m�B�� dR�  >� �� -D 	�� ��� ���� ���eQ	��  ��  I
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B�� 	�? @�� �D $���I�� ���  d\�� $�)(�&�$ (  - 

��  -B��� �=?� ��
�� )4(.  

 	(�(D �I�(F� 	(�I� d(\�Y ���  ��� JK�� �F<^�

$� �� ��
�� Z�� m�� �  @�=Y ���� ���P��A �I  �� �� I

-UG� -B�� ��D ���  .-B�� �� _�? ���  n�� � ���� ���P  'I

 V(,/Y � -�:KY ��=� �=?=� $ �8�� �I��: � � �(�(Q �F<^�

-B;�A ���# ��� .9I�hQ ��� ��  8� J��D �I 	(�I� @�:(� 'I

@P ���&Y �F;� ���FY   I�(F� -^ �� I 	�� -B��� �(UB)� � .

^� ��� -,�? 8��F< Eysenbach  @��&�I � $���  +� ��

�8=* �� ��� JK�� $ �KY �F<^� '+(Y�B)(�  $ �8�� �

 ���# V(,/Y � -�:KY ��=� �� $���� $B����  ��
�� 	(�(D

����� . $���  ��79 -<U� � $���' 5 �(F� »	/C« '

»	(F�?« '»$���=R« '»$*���«  �»����B��«  ���&Y ���B�( 

-B��� �� 	(�I� � ��� .�(�k�I 55 -<U� )70 �C�� ( ��

-K(B� ���D J
�� �=R $,D ��(A  ��
�� 	(�(D $ �8�� -D ���

	�� $,&�� �D >� �� $���� $B����  )5.(  $���  +� ��

 :(� _�? @�=�� 	/Y»]<# Z�B)A  	(�(D $ �8�� �I

-&G� �� ��
�� � >� $��?« Knight  �Burn  ��.

-F<^� � 12 ��� �8=* �� -B;�A JK�� ���   	(�(D �I�(F� �
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��' ���  �F;� ])* �  �� �F<^� ��� �I�(F� ���Y

��� �� ���&Y ���   [(C=Y �=?=� �I���D  ���)6 .(  

-?�� 'J�� ���A �F<^� ��  	(�(D �I�(F� 	(�I� �

���A ���l� m�� �  ��
��  @�� �D ���B� �I

-?�� ��� ���   	�� . @��&�I � �A�D18   �� �(F� - �=l��

-B;�A �l� �� -F<^� ��� .	�=<�� $���  ��� ��  m�� �  ��� 

� ��&(< m(U� 8� ���B��   � 	(�I� ]��. �((FY JK�

	;�A .u
 � �(F?��� � @G*C ���l� m�� �   �(F� �� I
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@P ��� 8� -D ��� @��  I5 �(F� »	/C« '»	(F�?«' 
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 � �����P���� $HB)  @A���D ���B��' ��� ��.  ��� -D
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»m�B�� ���eQ«  -B;�H� ���# -?=Y ��=� @���%	�� . ���
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  �(�k�I -dR� �((FY �=l��  W�Q '��IT �I

+%  V�� 	)(<Silberg  @��&�I �)10( 'HONcode 

)11( 'WHO  �World Health Organization )12( '

DISCERN )13 ( �Medline pulse )8� VU� -    

Natinal library of medicine ()14 ( -,�? 8� -D

 $ �8�� �I��: � ���Y�� �D�Q	�� >� $&�:Q �I  @=B� ��

��=  cGY�� ���'  ��=����B��  ���#��B;�A . �  I��: � ��� ��

dR� $���  m�� $&�:Q _ �� ��IT �I -  $B���� 

�� �� '>� �� �=?=� @P 	(�(D � $� ��j# I �=� . 	��� ��

 $F�? 	)(< V��20 T dR� ��=� I��: � ��� �� -D ��I

-B;�A ���# -?=Y  '�������A �((FY -F<^� 	�?.  

-?�� �((FY �=l�� -   	(�I� �15  ��
�� 	(�(D �(F�

 �20  ��IT dR��� ���B�� ��&(< m(U� 8�.  ��� � 

-?�� ����� �(iB� +� -D $Y�=C �� m��  	(�I� �» $,(R

�D« ���� '��   �1 	(�I� '»�D« ����  �2 '»c�=B�« 

����  �3 '»��8« ����  �4  	(�I� �A� �»��8 $,(R«  -B���

���� '��   �5 $� ���� vXBR� @P -  �=�.  ��� $����

9��Q -��   ���A @��B�� 8� ��� -� �l� ��T� S��� 8�

p
�� � ���� BD  @���Y $&�:Q J=,� �H���� $&�:Q $���

. -G�/�   @P $��Q � ]��Cronbach's alpha )98/0 (

	;�A ���# �(�bY ��=� .  

 -  -F?���  30 -�\ BD Z8=�P $�B���(  �-  $����

�H���� -  -B) ��  $&�:Q J=,� � @���Y $&�:Q J=,� �I

9��Q $B��  �(�� -��  @���� BD �(  -BR� SU/� �

����A _�8=Y I�*�� ��� �� Vw� ._�? 8� xQ  ���P53 

��Q9 -�� J�� 8� ���B��   ��� V(�&Y �  ���P ��:;�SPSS 

-\)�  �19 )version 19, SPSS Inc., Chicago, IL( '

-G�/�   ���l� ��� ���P�   @�=�� -  � �((FY �(H�(� �

-?�� �� -B;�A �l� �� -F<^� ��=� �I�(iB� 	(�I� �.  

  

�"#�$ �%  

 	(F.� �((FY �  $�G� -F<^� ��� '9��Q �(<�� -  o�Q ��

 @���� BD ���l� m�� �  ��
�� 	(�(D �I�(F� 	(�I�

 n��? -D �=� @�I '$�B���( 1 $� @��  ���YO  '�I�  

  
 &��'1 :�'�) *$+,- ��"������ .������"/ 0��1� 2��� �� 0���3� 4�5�/ 6�%���7� +� �$ �% 4��%� 6  

	���� ���  ����    !�"����)�$	� %�&�� �(  �����  �&�  	���� (��)��  

�K9  53  56/4  5  5  7/0  

�����  53  41/4  5  5  0/1  

���G
��  53  30/4  5  5  8/0  

1�No� �2�g*  53  13/4  4  5  0/1  

2	��� 
� ����.  53  05/4  4  5  0/1  

�	 �>2L  53  98/3  4  5  0/1  

������  53  71/3  4  4  2/1  

-� ���I� ��  53  54/3  4  4  3/1  

��!$ ���"K�  53  39/3  4  4  2/1  

0����L� ��!	�Y  53  18/3  3  2  3/1  

p� O6�7� �"�  53  16/3  4  4  4/1  

��"K� ��>�2��  53  00/3  3  4  3/1  

42"� �2�g*  53  90/2  3  3  2/1  

���Y  53  52/2  3  1  3/1  

Z��* 0��
 �	��  53  52/2  2  2  5/1  

�� +�F/���  55/3  1/1  
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 y�� J�� � ��
�� VD -  	��� ��
�� @(� 	G)� @�= 
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 -  	G)�15 	�� ��=  ���A ��� �H�� �(F� . -F<^� ��� ��

»o�Q @�8 $ �«  �»	�(#« �D z�B�� �=� -  -?�� ���Y  �

 	(�I�)52/2 (���D 	;��� �� ���.  

 $�G� -F<^� ��� 'J�� 9��Q -  o�Q 	�? �� �(�k�I
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)73/4 (�=  .»�=/� $ (B�� �«  dR� ����I - » 	�(�

$�AP y��« dR� �H��   -)�U� �� � �D ��IT �I  ���Y

-?��  	(�I� �)20/2 (����P 	�� -  �� ���.  

  

8��  

	�� >� $ �8�� �I�(F� �8=* �I  ����� 	�
� �

-?�� 	(�I� � ���A �A��� m�� �  [,B\� �I  �I

��=  @�� �D ���B� ��� .I� 9I�hQ ��� �� �  I�(F� ��� 	(�

 -B;�A ���# $���  ��=� $�B���(  @���� BD �A��� m��

	�� . VC* W�B� m�� � ���A �(  �� 	(�(D �I�(F� 

��
��  �(F� W�Q»	/C« '»	(���« '»���P8��« '

»�G`� ���eQ«  �»� �D 8� 	��*«   -���B�(  ����� ](Y�Y  
  

 &��'2 :�'�) *$+,-  4��%� 69:�; +� �$ �% 4$�� <� 6�%�= 6�% ��"������ .������"/ 0��1� 2��� �� �%  
*+�, ���  ����   !�"���� )�$	� %�&�� �(  �����  �&�  	���� (��)��  

��!$ _����  53  73/4  5  5  3/1  

-�����/ @�/  53  35/4  5  5  0/1  

-��	� �� �  53  30/4  5  5  8/0  

4��� 1��qE�  53  30/4  5  5  5/1  

1���"��  53  03/4  4  5  4/1  

���G
�� Z����  53  01/4  4  5  5/0  

 6n� J. 0�B/  53  98/3  5  5  1/1  

2?�B>�  53  92/3  4  5  2/1  

jN�2� �/��*  53  62/3  4  5  5/1  

1������ ��2C>  53  33/3  4  5  6/1  

-�����/ �/��
�� �F"�	��  53  33/3  3  5  5/1  

�6�� �/�N�"B*  53  18/3  4  5  4/1  

���� �������  53  11/3  3  5  6/1  

�N�� �A"�� �  53  96/2  3  5  6/1  

�/��� ��r  ��  53  90/2  2  5  6/1  

�2F/
�	 �B� j�  53  81/2  3  1  6/1  

�9�l� s�2.  53  56/2  2  2  0/1  

-�K/ ���E� �>��� �  53  49/2  2  1  2/1  

-�K/ ��2"� �  53  20/2  2  1  1/1  

�C?G b� �����  53  20/2  3  1  2/1  

�� +�F/���    41/3      2/1  
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The Importance of Health Website Assessment Criteria Based on the 
Opinions of Hospital Librarians* 

 

Hossein Ghalavand, MSc1; Roghayeh Eskrootchi, PhD2; Mohammadreza Alibeyk3 
 

Abstract 
Introduction: Many criteria are involved in the assessment of websites. The importance of these criteria 
differs depending on their various subject areas. The purpose of this study was to identify the importance 
of assessment criteria of health websites based on the opinions of hospital librarians. 

Methods: This descriptive study was conducted in 2011. After face and content validity of the researcher 
constructed questionnaire (based on the likert scale) were evaluated, its reliability was determined by 
Cronbach’s alpha coefficient (0.98). The questionnaire was distributed between all librarians of 30 
hospital libraries affiliated with Tehran University of Medical Sciences and Shahid Beheshti University. 
53 questionnaires were collected. Data analysis was done using descriptive statistics (mean, median, 
mode, and standard deviation) in SPSS for Windows (version 19). 

Results: Of the information quality criteria, accuracy had of the highest degree of importance (4.56), and 
price and response time had the lowest degree of importance (2.52). Moreover, in the external indicators 
group author credentials had the highest mean (4.73), and accessibility and advertising policy had the 
lowest mean of importance (2.20). 

Conclusion: Based on librarian’s opinions, the evaluation criteria of websites’ content information quality 
are of greater importance than their external indicators. 

Keywords: Internet; Websites; Evaluation; Librarians; Hospitals; Information Management 
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A Comparative Study on the Central Library Websites of Iranian State 
Universities in HTML and Dublin Core Metadata Element Usage* 

 

Mahtab Ramezan Shirazi, MSc1; Firoozeh Zare Farashbandi, PhD2; 
Hasan Ashrafi Rizi, PhD3; Rasool Nouri4 

 

Abstract 
Introduction: Recent progress in providing innovative solutions in the organization of electronic 
resources and research in this area shows the global trend in the use of new strategies such as metadata to 
facilitate descripting, locating, organizing, and searching resources in the web environment. In this 
context, library metadata standards are of great importance. Therefore, the purpose of the present study 
was to compare the central library websites of Iranian state universities in terms of HTML and Dublin 
Core metadata elements usage in 2011. 
Methods: This was an applied–descriptive study. The data collection tool was the researcher constructed 
checklist. The statistical population included 98 websites of Iranian state universities of the Ministry of 
Health and Medical Education (MOHME), and the Ministry of Science, Research and Technology. The 
sampling method used was census. Data were collected by observing and referring directly to every website. 
Data analysis was performed by descriptive statistics, and the graphs were prepared by Excel software. 
Results: The findings of study indicated that none of the websites have used Dublin Core metadata. Some 
of them have used corresponding elements of HTML and Dublin Core. In the MOHME the corresponding 
elements of description and keywords (both 56%) were most used. In the Ministry of Science, Research 
and Technology the element of keywords (45%) and description (39%) were most used. However, HTML 
meta tag elements were mostly used in the library websites studied. The most-used elements of HTML 
were keywords and description (both 56%) and the least-used elements were date and formatter (0%). 
Conclusion: It seems we can expect both ministries to use Dublin Core standard more in the future for 
designing these websites. As library's websites are scientific web pages, special attention should be paid to 
designing them, in order to help researchers in accessing information resources faster and more accurately. 
Moreover, the role of librarians in the awareness of designers and developers of library websites in using 
metadata elements and applying their standards should not be overlooked. 
Keywords: Metadata Elements; Hyper Text Markup Language; Dublin Core Metadata Standard; 
Websites; University Libraries 
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Scientific Productivity in the Field of Patient Rights in Thomson Reuters 
Citation Database: A Glance at Iran's Share inInternational Researches* 

 

Hajar Sotudeh, PhD1; Marzieh Morovati, MSc2 
 

Abstract 
Introduction:  The issues of patient rights have recently been entered into medical and legal realms and 
have attracted theattention of scholars. This field, which is in early stages of development, requires 
studying the patterns and characteristics of its scientific production and its compatibility with the global 
norms of the worlds’ sciences.The present study aimed to investigate the scientific productivity and its 
impact patterns on patient rights during 1990-2010. Hence, it endeavors to discover their growth trend, 
local and global impact, the most productive contributing countries, authors and journals, document types, 
dominant languages, highly cited authors, and finally Iran's share.It may help to reflect the progress of 
knowledge and its patterns and alsohighlight the weaknesses and strengths, and thereby be useful in 
managing and planning research and development in this field. 

Methods: The present study applied a survey method with a scientometrics approach. All the scientific 
productions indexed by the Thomson Reuters database during 1990-2010 constituted the study materials. 
A total number of 1236 records were extracted.The data were analyzed through Excel and Thomson 
Reuters HistCite software, using descriptive and analytical statistics including frequency, percentage, 
Spearman correlation, and linear, power and exponential regressions analysis. 

Results: The maximum scientific output production in this field has been published during 2006-2010. They 
showedan increasing trend on an exponential basis, illustrating the sustainability of scientific production in 
this field. However, the citation number did not show a significant growth. This could be resulted from the 
small size of this field andits related domains. The total globalimpact was lower than the total local impact 
implying that the papers were rather an inspiration source for other related fields than an intra-field source. 
Authorship pattern adhered to Lotka's law in that the number of authors decreased as their publications 
increase on a power basis. However, the exponent equation is higher than two. The global distribution of the 
papers and their language variations signified the world's concerns for patient rights. 

Conclusion: The patient rights exhibits many similarities to scientific fields and its publication foundation 
is being established and stabilized: the exponential growth of the papers, their language and document 
variation, global distribution, and specially its research nature indicated the development of this field as a 
research realm. 

Keywords: Scientometrics; Science Production; Patients Rights; Thomson Reuters Databases 
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Study Habits and Skills of Students in Zahedan University of Medical 
Sciences, Iran* 

 

Zahra Abazari, PhD1; Tahereh Rigi, MSc2 
 

Abstract 
Introduction: Study habits and skills is one of the most important factors influencing academic 
achievement of students. The use effective study habits and skills are recommended  for the better learning 
of students. This study investigates the study habits and skills of students of Zahedan University of 
Medical Sciences, Iran. 

Methods: This was a descriptive survey. 342 (total 2382) Students of Zahedan University of Medical 
Sciences were chosen by stratified random sampling (with probability proportional to size) in the second 
semester of 2010-2011. Data were gathered with the Redwood college study habit inventory, which 
consisted of 2 parts including demographic question (10 questions), and general question (51 questions). 
Its validity was approved by experts, and its reliability was calculated by Cronbach’s Alpha (α = 0.855). 
Data were analyzed by descriptive statistics (frequency, percentage, and mean), one-way ANOVA, and 
student’s independent t-test in SPSS 15 statistical software. P-values of less than 0.05 were considered 
statistically significant. 

Results: The main issues of students in respect to study habits and skills were in time management with 
mean of 2.86, remembering with 2.93, studying a chapter with 2.98, listening and note taking with 3.07, 
concentration with 3.09, test taking with 3.28, and motivation with 3.38. Girls scored slightly better in 
remembering, listening and note taking, and motivation. However, boys scored higher in test taking. 

Conclusion: The results showed that the study habits and skills of students are at a moderate level. Due to 
the importance of studying, planning to improve the study habits and skills of students is necessary. 

Keywords: Study Skills; Habits; Learning; Students 
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Abstract 
Introduction: Nowadays, use of library software is a basic need for libraries and information centers. 
User interface is a part of computerized systems which is interacting to the user and it is an important 
factor in information searching process. This study aimed to compare librarian's satisfaction rate from 
library software interface in Isfahan libraries in 2010. 

Methods: This was a descriptive-analytical study which was performed on Isfahan's librarians (n = 650), 
and the sample size (n = 242) was determined according to the Morgan’s and Krejcie’s sample size table. 
Five library software were compared together including: Pars-Azarakhsh, Payam, Nosa, Kavosh, and 
Namayeh. Sampling was conducted through stratified quota method. Data were collected using 
questionnaire for user interaction satisfaction (QUIS) in 5-point Likert scale. 

Results: In terms of general features (mean = 4), information display (mean = 3.79), terminology and 
system feedback (mean = 3.07), help (mean = 3.64) and system capabilities and properties (mean = 3.76), 
Nosa software was the first ranking software and Pars-Azarakhsh and Kavosh were the second and third, 
respectively. 

Conclusion: According to the results of this study, Nosa was the best software and Pars Azarakhsh and 
Kavosh were ranked the second and third, respectively. Since librarians spend most of their working hours 
with several library software, their job satisfaction from the software interface has a large impact on the 
success of software companies, thus supporting and training department of such companies must have 
regular meetings and forums to examine the factors influencing on librarians’ satisfaction from library 
software and also apply librarians’ comments in their designs. 

Keywords: Software; User Computer Interface; Satisfaction; Librarians; Libraries 
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B

���B !N�+� !�
'� T�
�� O�XA�.� �� )4.(  

�
K��� �<��� #!N�� < >.N��&* �
@  �&&cA ��k�� 
&�� �

 �.'&�	�
�� ;<"�, � !�<"�,  U'� >� P�� n�
LA �
@

� $
�"`��� ��+�  �&&cA�N ]&C%A �����.'@  �I� �� 
� �

>+�"A �����
B �&@
� �.N�E# n
L�� >� ���  ���) �
@

!� ���,"� 2���
� >+=
G� � P�� n�
LA 
� jLA�� �
@ $, �  
@

 ��.'� �!� ���
�� )5 .(<
A f�.^ #!�
�<
� ���,"��  < �

>+�"A 
� P�� �  >&V�N 
� ��"pA #H"��� �&I� �<
A 	
���

 ��)6 .($
�<
� �� ���,"� �<���  i0./� 	�"k >� >� 
@

>CL� !� ���� �"�:  

Administrative and technical innovation :

 ��� �
@����N � !�
�<
� �
.^
� �� �&&cA 
� ��� ���,"�

 ���,"� #��� �
B � �� � 	
��^ #n"-%� �� �&&cA 
� !�N

��� l
LA� �&="A ����N �q"="�ZA )6 .( < �V
( P@�X* ��

>CL� �� �� ��� ��
�.� ��� ���,"� !���� ��� ����.  

Product and process innovation:  n"-%� ���,"�

 >�»����B [�-� O� >� s�
* 
� �<
A 	t"-%� �&="A � 

�<
� <
&� 
� !)�
^« !� v�� T\� �� ����N ���,"� � ���E 

" ����) �-���� �&=
+N 
� 	�&="A �� >B  !A
��^ �
@

� !�
�<
� >!� �
B ���" )7.(  

Radical and incremental innovation : ���,"�

 !�N P�� T�
�� ��"CA � $���� ;�K� �&&cA >� ��
&��

>+�"A ���,"� � $
�<
� �#  DB��A H�� � �
.^
� !E�&w&* ��

AR��� �&B )8.(  

$
�<
� >�
��� ��) 
� 
@  ��� !�"�.� !�<"�, �
@

	�
�� � P�� #�"^ $
�B�
B �<
A �
@  ;�.'E $
�, �� � �

!� �&=
+N <��� ��� �� �� >B #��@�  !0&'�
.* #>���,"� �
@

!� �@�N � ��
�� .!N�� <#  �&&+A 
�Compensation  ��)

D&K��� P=
? �
@�
B# !� ��� ]0^ ��� � j��� $"A  �
@



 ��"� ��-�	 � �	
�	� C�
(� 0�1������ ����'��" �
%&	�"   
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�"�� �@�N �<
A )9 .( �&�w�@Performance evaluation 

!� �&E�� � $
�B�
B �./&K��� x�
� ��"A $, $��  �� 
@

�&=
+N �"� >���,"� �
@ .AR ]0^ �� ��Z0�� !�
�<� �
�< �&B

$, �&CN"� y
'( � P=
?  
@!�  !�D&K� U�
� O� ��"A

�J >���,"� ��Z0�� ��� �z ��
�)10 .( �� ���,"� �
`� ���

��{* [
G+� >B ���� <
&� !�
�B�
B >� $
�<
�� O'�� #

���
� >.�� � H
�� � $
�&�� H�� U�%A #t
� ���{* .

$
�<
� !EX�� �&�? >� !�
&.�� ��� 
@  H
K�@ �� !.'�
� !�
@

Staffing !EX�� �� �� � 
@ ��@� ��\ �I� )11 .( �&�w�@

$
�<
� #���,"� �
`� ���  ���<
&� 
@Participation  ��

�&�-A .'@ !�
�<
� ��&E�� .�� ��#  �� $
�B�
B ]�"�A 
�

��> � �� �@"^ ��{* $
Z� ���) ��
C� )12.(  

 #!=
� �
@�
�N #�&I� !A�Z�� 
� !=
� ;<"�, $����

 	�&&cA ��� !=
� ;<"�, DB�� ��
� 
� ��
\� #!G&%� T���

>LA� >� !�
&.�� �  $
�"`��� Y{) #�At
� !�@�X* � !�0�

�A�+.'� �  !�0� 	R&@ �
Q� >� �.�&� n�C.� �
G�

���> 	�Z�� �� �� >L0W ��� � ��.'@ ��# !�  < ���"A

>�
��� �� ���,"� � #!��� �
@�> � � !�
L&.�* 	
��^  ����N

!@��
� - ���&K� O�B ��&E�
�2  [
G+� �
`� 
� ���,"� ��<

$
�<
� �� ���{* $, #!=
� ;<"�, �
@  	�&&cA >� �L'� � 
@

!� �A�
E<
� #!G&%� T��� ��
�� )1(. 

 $"�� 
� !�@�X* ��»�XA�.� �DB�� PC�  �
@

�L\�� �&�&B �� !�
'� T�
�� ������ !.���� �
@« 

 |/������E �XA�.� >B  
� !�
'� T�
�� ������ �
@


G^ P@
B T�"� #!.L\�� �
@
G^ �  ������ �
@����N

�XA�.� D&� � �� >.�� >G�� �&�&B  T�
�� ������ �
@

>�
��� ��C.� 
� !�
'� !� !�&B �
@  ��D� �
`� �� ��"A

$
.��
�&� !.�
\� � 
@J��
� �z )13.(  

 <�K�� �"� �� >G�� !���� �  � P�� !+�`A �&0�
\

!�
�<
� ���,"�# �� |/��  � P�� !+�`A �&0�
\ �&� >B

�+� l
LA� ��� ���,"�! � �")� ����� M�@�N ��V �� #

A �%A � >G�� �� !)�
^ j&%� � !�
�<
�R!� ��\ �&z �@� 

)14 .( $"�� 
� !�@�X* ��»!� !�
'� T�
�� ������ 
�,  ��"A

}��B ��
�( ��� ���,"� <«  e�
.�� >B �� $
�� >

 ���,"� �� !�
'� T�
�� ������ �
@��B�
B ��&E�
B

A !�
�<
�R�+� � �L~� �&z!  >.�� ����� )15 .( �� ��


.��# >G�� !���� >=
C� �� !0k [�@  �
@��B�
B f"� �

 ��� ���,"� 
� !�
'� T�
�� O�XA�.� ������

�
K��� �"� $
��k $
.� !.=�� �
@.  

  

�	��� ()�  

 f"�>+=
G�# !�&k"A - �"� !K.'L�@ .>+�
) �  ]&C%A ��
�,

>&0B U�
� � �
K��� !��� !�0� 	R&@ �
Q�  !.=�� �
@

 $
��k $
.�) !Z�D* H"0� #$
�
B #!.+�k #$
��k

$
�
B !Z�D* H"0� � $
��k(  !0&-%A n
� ��90 -1389 

�"� . �`(>�"�� ;�� < ��
�.� 
� >�"�� >CL� ��&E � - 

 #!N�
-A480 �� �&&+A ��� .T�) ���  l"��� 	
��� ���,

P��* < ]&C%A �
@�&c.� >� >�
� � 45 �J �
@��B�
B n

!�
'� T�
�� O�XA�.� ������  n�� y
� ��Chen  �

Huang )4( P��* � >�
� � 32 �J y
� �� ��� ���,"� n

n��Xie  $�
Z�@ � )16( >)�� �� y
&C� �� �  	�Z&=

��
�.� �� .P��* !��� �&�RA ��� >�
�   � ��"k !��� < 
@

�
�h D&� � !�".%� b(
k �I�  !�
�
* � �� ��
�.� $�I�

P��* >�
�  ;�� 
� 
@>L�
%�  b��VCronbach's alpha 

)95/0 = 1r ( �)93/0 = 2r (����E �&�RA.  

P��* >�
� � 
@ >@ �
Q� �&� �� ��"Q( 	�"kR& 	

�
K��� !�0� ����E T�<"A 
@ � �
���� �  ]&C%A f"V"�

 ��� H<t 	
%&V"A �� . !+�  
A 	tJ� >� s�
* H
K�@ ��

$
Z� �(  $�K�@�X*(
 �V���
� !�
��@� �  H<t �
@

��&E 	�"k .P@�X* �� v�^ n"k ��
�� ��)#  >� >)"A

!A
Z�  ��� >�
@
E, ��
V� b'B � $
�"K/�
* >&)"A �&I�

!� ��
�� #]&C%A �� �B�� P��E < D&@�* � !N��  �
@

 !A
��� T�
�� ���A���) < ��
�.� #�K�@�X* j�"A �
^

��� U&0%A � >�D`A H
K�@ �\�k ��
�� #!�0� �  H�� � 
@

>.�"^ 
� !�"'�@ ��) �� 
@���
.�� i��%A   �
@

 < Uk
( 	
��� �.���K� >�
��%� #�K�@�X*

P��* >�
� $, ����K� �� �\� � 
@ � 
@ > �� >�
��%� �"�

�N�E ��\ �I�.  
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��� ��
�, 
� 
@  #�k�� #!���N T�<"A !�&k"A �
@

 !K.'L�@ b��V � �
&+� [�%�Pearson ��
�, D&� �  �
@

$"�<,�&I� !�
L�.�  �
@t  #��&c.� OAF# &��E� $"

��� !�
L�.� U&0%A ��� _�
��"B U&0%A � >�
E��?  
@

�� ��
�.� .���  < ��
�.� 
� 
@H��  �DNSPSS >/'� �  18   

)version 18, SPSS Inc., Chicago, IL ( �LISREL 

�� U&0%A.  

  

&!*�� �+  

 O�XA�.� ������ �
@��B�
B �&K�
&� >B �� $
�� e�
.�

< �.�B !�
'� T�
�� �"� j�".� �( . $
�� $
�&�� Uk"N

� n
�.( >B �99  �&� ;<"�, �+� 	��� �&K�
&� �k��

92/3  �28/4 �&� ;�
* �+� #62/3  �92/3 �&� !�
�<� �+� #

4/4  �77/4 �&� T�
�� �&�RA �+� #3/4  �66/4 �B�
�� �+� #

 �&�23/4  �64/4  �&� !�
'� T�
�� O�XA�.� ������ UB �

16/4 � 43/4 !� ��
� )n��) 1(.  

!N�� <#  �( < �.�B ��� ���,"� 	��� �&K�
&�  

�"� j�".� . $
�� $
�&�� Uk"N!� �@�   n
�.( >� >B99 

 �&� ��� ���,"� 	��� �&K�
&� �k��17/4  �5/4  ��"�

 ��)n��) 1.(  

 ���
C� >B �� $
�� e�
.� �&�w�@t  
� ��� >L�
%�478 

>)�� �  |&/�A �G� �� ��<,)010/0 = α(#  ��C� <

��D� n��) !��%� �� �A . 
@�&c.� �&� !K.'L�@ ����
��

!�+� ��
�, �I� <  ���"� )001/0 < P(.  !K.'L�@ b��V �

 �&&+A b��V b&A�A >���� ���,"� � ;<"�, �&� 44/0  �

198/0��� ���,"� � ;�
* �&� # 33/0  �11/0 �&� #


�<���� ���,"� � ��Z0�� !� 64/0  �41/0A �&� #R �&�

 ��� ���,"� � T�
��66/0  �44/0  � ���,"� � �B�
�� �&�

 ���69/0  �477/0  �"�)n��) 2.(  

 ��C� >B �� $
�� e�
.�f  
� ��� >L�
%�5  �474 

>)�� � &/�A �G� �� ��<,| )01/0  =α(  < ��C�

��D� n��) !��%� �� �A )001/0 < P .(�� <  #�� �&�

 !�+� !�
'� T�
�� O�XA�.� ������ �
@��B�
B #;<"�,

#��Z0�� !�
�<� #���^ ;�
* AR � !�
'� T�
�� �&�  

  
 ,)��1 : �.�* ��/ ��� �� ����� ��)�
  ) � �� � 0��$� 1�23��!	� 4����� ��+��5��5 6���  ��/ ���5/5 &��� )  �  ���9�479  

���� ��  

 ����� ���!��	��  

S SK  ��d tob P  ��"�� �  #�$�%&�  

 '(� 	!99%  

R���-  10/4 49/1 67/0 39/1- 00/20 - 001/0 < 28/4-92/3  

R�"
8  77/3 28/1 43/0 73/1-  00/29 - 001/0 < 92/3-62/3  

��
����  59/4 56/1 68/0 91/0- 70/12 - 001/0 < 77/4-40/4  

C�
(� ���L�  48/4 52/1 64/0 02/1- 59/14 - 001/0 < 66/4-30/4  

�+�
&�  43/4 72/1 65/0 07/1- 55/13 - 001/0 < 64/4-23/4  

��"� ��-�	  33/4 36/1 95/0 16/1- 60/18 - 001/0 < 50/4-17/4  

  

,)�� 2: <��	 �/!�=�+ � ����� ��)�
  ) � �� � 0��$� 1�23��!	� 4����� ��+��5��5 ��� ���>!� )�  

���� �� 

����+��  

n R 2R tob  df P 

��"� ��-�	 � R���-  480 444/0 198/0  58/10 478 001/0 < 

��"� ��-�	 � R�"
8  480 328/0  110/0  60/7  478 001/0 <  

��"� ��-�	 � "�EF93 ��
����  480 639/0  410/0  20/18  478 001/0 <  

��"� ��-�	 � C�
(� ���
�  480 662/0  440/0  30/19  478 001/0 <  

��"� ��-�	 � �+�
&�  480 691/0  477/0  80/20  478 001/0 <  



 ��"� ��-�	 � �	
�	� C�
(� 0�1������ ����'��" �
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,)�� 3: <�/? �� �� ����� ��)�
  ) � �� � 0��$� 1�23��!	� 4����� ��+��5��5 ��� & �@�$A 
�	�@� �+  

���� ��  

 -.$�/����+0  

ss df ms R 2R F  P 

�����,� 40/518  5  680/103          

��
� �'	
� 07/376 474  793/0  58/0  575/0  7/130  001/0 <  

2+ 40/894 479            

  

$
�B�
B �B�
��# >�
E��? !K.'L�@ ��� ���,"� 
� � 

�+�! ��� �")� ��� )001/0 < P .( !K.'L�@ b��V

 >�
E��?58/0  ��� S�k �&&+A b��V �575/0 �"� .

����
��# 5/57  ���,"� !�+� ��� �&c.� _�
��� < �k��

 U�
\ !�
'� T�
�� O�XA�.� ������ �
+� < !L&B�A 
� ���

�� �&V"A )n��) 3(.  

>.N
� y
� �� n��) �
@ 4
.� b��V # )Beta ( ��B�
B

� � ;�
* ��� ���,"900/0 �+� ��
�, �I� < >B �"�!  ��

� �"L)8/0  =P .( 
���� ���,"� � ;<"�, �&� 
.� b��V 

134/0��� ���,"� � ��Z0�� !�
�<� �&� # 215/0A �&� #R �&�

��� ���,"� � T�
�� 177/0 ��� ���,"� � �B�
�� �&� � 

257/0�+� ��
�, �I� < !K�@ >B �"�!  �����"�  

)001/0  =P .(_�
��� H�"A b��V )Vif ( �
@�&c.� ���

P&*   U\�( �&�33/1  
A75/2 !� $
�� >B �"� $, �&� �@�  
@

���� �")� !G/�@ .b&A�A ����# !�+� $"&��E� n��  ��

P&* n�� � �� !� � !�&� �� $
�� ��< 	�"k >� $"A:  

 4x257/0  +3x177/0  +2x215/0  +1x134/0  +83/0  =Y 
  

,)�� 4: &B��� �  0��$� 1�23��!	� 4����� ��+��5��5 ���

<�/? �� �� ����� ��)�
  �� � �� � �+  

���� ��  

��!��	��  

ββββ Beta Vif t ob  P 

��
5 ��'S� 380/0  -  -  100/5  001/0 <  

 R���- 134/0 147/0  36/1  220/4  001/0 <  

 R�"
8 009/0 009/0  33/1  256/0  798/0  

 "�EF93 ��
���� 215/0 246/0  16/2  610/5  001/0 <  

�L C�
(� ���  177/0 197/0  75/2  990/3  001/0 <  

 �+�
&�  257/0  324/0  53/2  830/6  001/0 <  

 >B �� $
�� _�
��"B U&0%A � >�D`AF ��@
��  �� ���

 �G�05/0 ≤ P �+�!  ��"L� �� �� ��� ��.�� _�
��� �

�&'�) �&c.� 001/0 #>C�
� �&c.� ��� � ���^ 005/0 #

 �� �&c.� ���02/0>LA� �&c.� ��� # �  !�0�002/0  ��� �

 �&c.����^ U%� 007/0 � >G�� ��
�, �I� < �  �&�,$  
@

�+�! �� ��"L� �� .>G�� �"-^ �� 
Q� 	�I� � 

��� ���,"� 
� !�
'� T�
�� O�XA�.� ������ �
@��B�
B# 

�"� $
'Z� O&N�E"�� 	
-/�� b'( ��.  

  

C��  

$
�<
�  �
�D� F�( � !�
&.�� �"I�� >� !�<"�, �
@

!.�
\� !K.'�
� ����A �� !* �� !* $
�  � ��&0B �
@

��@� 
CA� � �"^ ��
&�� . Y
�.) 	�"k >� !��A �&�? ��

$, #��{*
�  >.^
� ��� � 
@ >B �� O�XA�.� �&@
� ��

 T�
�� 
� !�
'� T�
�� �XA�.� $�� >?�
�Z� � !�
'�

A $
�<
� �XA�.�R���
�� �&B . T�
�� O�XA�.� ������

 !�
'� T�
�� ������ ��� PC� �� #!�
'� ��"� �� �&BRA 
�

P&*  ��E�� �".�. 

 ������ �
@��B�
B �&K�
&� >B �� $
�� ]&C%A e�
.�

&K�
&� � !�
'� T�
�� O�XA�.� ��� ���,"� � ��

�
K��� �� ��"� j�".� �( < �.�B #$
.� !.=�� �
@ . ��

>+=
G� 
� >.N
�  �Gowen $�
Z�@ � )13 ( ����( 
A "'�@

!� ��
�. !N�� <# �@ �&� ��
� !K.'L�@  < O� �
@��B�
B

 !�
'� T�
�� O�XA�.� ��������� ���,"� �#  � �L~�

!�+� �� ��"� �� .�� >+=
G� 
� >.N
� � Chen  �Huang 

)4 (!� "'�@ ��
�.  

 <#�K�� �"�  T�
�� O�XA�.� ������ �
@��B�
B �&�  
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Abstract 
Introduction: Today, human resources are the most important competitive advantage of organizations. 
Therefore, university administrators should be aware of how to effectively use this strategic factor and 
advantage. However, innovation is also a valuable tool in confronting uncertainty, and responding to and 
impacting the external environment. The aim of the present study was to determine the simple and 
multiple correlations between functions of strategic human resource management and administrative 
innovation in medical and nonmedical universities in the Isfahan province, Iran. 
Methods: This was a descriptive and correlational study. The study population consisted of all faculty 
members of public universities of Isfahan (1830 people) from which 480 people were chosen by stratified 
random sampling. The research tools included strategic human resource management practices 
questionnaire and the administrative innovation questionnaire. The face and content validity of the 
questionnaires were confirmed, and their reliability was calculated by Cronbach’s alpha. Data analysis 
was performed by descriptive and inferential statistics. 
Results: Findings showed that the mean scores of strategic human resource management practices and 
administrative innovation scores in public universities of this province were less than average. On the other 
hand, a significant multiple correlation existed between strategic human resource management practices 
(training, service reward, assessment of performance, providing human resources, and employee 
contributions) and administrative innovation. Beta coefficients were statistically significant between all the 
practices of strategic management of human resources and administrative innovation. The variance inflation 
factor for these variables was 1.33 to 2.75; which shows no line between them and that the regression model 
has been significant. The member's comments regarding the relationship between strategic human resource 
management practices and administrative innovation in terms of demographic characteristics were similar. 
Conclusion: Educational organizations can pave the way for organizational innovation by adopting 
appropriate human resource functions. 

Keywords: Practice; Strategic Management; Human Resources; Organizational Innovation; Universities 
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Abstract 
Introduction: Policy makers and decision makers of medical tourism must identify stakeholders who can 
be affected by and can affect this industry and determine their status for partnership. The aim of this study 
was to identify and analyze the main stakeholders of medical tourism in Isfahan, and provide strategies for 
developing this industry. 

Methods: A qualitative study was conducted in 2011. At first, key stakeholders of medical tourism in 
Isfahan were identified according to experts idea and literature review. Then we interviewed these key 
stakeholders. Data analysis was conducted using stakeholder analysis and development strategies were 
provided for medical tourism. 

Results: The key stakeholders of medical tourism in Isfahan were divided into 9 categories. They 
consisted of Governor of Isfahan Province, Cultural Heritage, Handcraft and Tourism Organization of 
Isfahan, Chamber of Commerce, State Medical Council, Isfahan University of Medical Sciences, health 
services providers, tourism services providers, private investors, and the Export Development Bank of 
Iran. Stakeholders’ characteristics showed that Cultural Heritage, Handcraft and Tourism Organization of 
Isfahan, clinic, and International Relations Office of the Isfahan University of Medical Sciences had full 
knowledge of the government policy about medical tourism. Private hospital, State Medical Council, 
investors, and University of Medical Sciences had great power. Private hospital, clinic, Cultural Heritage, 
Handcraft and Tourism Organization of Isfahan, and University of Medical Sciences had a supportive 
position. Effective strategies included strategies focused on increasing power, increasing support, and 
maintaining their position. 

Conclusion: There are different stakeholders in the medical tourism industry of Isfahan. Therefore, policy 
makers can plan, make policies and decisions, and use effective strategies in order to develop medical 
tourism by designing a medical tourism stakeholders’ network and a medical tourism provincial council, 
and by clarifying the roles and responsibilities of stakeholders. 

Keywords: Medical Tourism; Development Strategies; Isfahan   
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Factors Effective on Technical Efficiency and Ranking of Efficient Units 
in Social Security Hospitals* 

 

Hamid Sepehrdoust, PhD1; Elham Rajabi, MSc2 
 

Abstract 
Introduction: Iran's social security organization provides hospital services through direct treatment 
system (hospitals owned by the organization) and indirect treatment system (purchasing of hospital 
services and other health care services from other providers). The current research aims to assess technical 
performance and determine the relationship between activity size and efficiency level of social security 
hospitals in Iran. 

Methods: This descriptive-analytical study was performed on 65 active social security hospitals that were 
selected for Data Envelopment Analysis during the period of 2007–2009. In order to measure the technical 
efficiency of hospitals the input-output model and data envelopment analysis (DEA) were used. 
Furthermore, statistical tests were used to study the significance of the effect of activity scale on the 
efficiency level of the hospitals. 

Results: About 28.5% of small scale social security hospitals and 16.2% of large scale social security 
hospitals were found to be working with full efficiency. Statistical analysis showed a significant difference 
between the mean efficiency of small scale and large scale hospitals (Sig. = 0.029). 

Conclusion: It is expected that, through improvement of managerial techniques in efficient input use, the 
managerial inefficiency level be reduced by 6%, and a 5% increment be achieved in the output services 
scale of hospitals through the efficient use of existing resources. 

Keywords: Hospitals; Social Security; Data Envelopment Analysis; Efficiency 
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The Patient Safety Culture in Fatemeh Zahra Hospital of  
Najafabad, Iran* 

 

Ahmad Reza Izadi, PhD1; Jahangir Drikvand, MD2; Ali Ebrazeh3 
 

Abstract 
Introduction: Health care organizations, especially hospitals, must focus on patient safety as their main 
strategy. Cultural change is the most important challenge that they are faced with in creating a safe 
system. The present article aims to improve the patient safety culture with an assessment of the safety in 
Fatemeh Zahra Hospital, Najafabad, Iran. 

Methods: This descriptive and cross-sectional research was conducted in 2010. Patient’s safety culture 
was measured using the Persian adaptation of the Hospital Survey on Patient Safety Culture. This survey 
was validated by the opinion of 15 experts. The reliability of the questionnaire was determined by 
Cronbach’s alpha and was 0.846. The questionnaire was sent to all medical employees of Fatemeh Zahra 
Hospital. Data were analyzed with t-test and one-way ANOVA by SPSS Software. A P-value of less than 
0.05 was considered as statistically significant, and 95% confidence interval was calculated. 

Results: Overall, 196 of the 350 individuals responded to the surveys. The overall response rate was 56%. 
Supervisor expectations and actions gained 76% of all scores, teamwork within hospital units 75%, 
organizational learning 73%, feedback and communication about error 70%, transitions 69%, 
communication openness 68%, management support 65%, teamwork across units 62%, non-punitive 
response to error 54%, and staffing gained 48%. 64% of all employees had no reports of error. The mean 
patient safety score was 3.36 (out of 5). According to t-test results, there was no significance difference 
between patient safety scores in direct and indirect contacts with patient (P = 0.373). Moreover, according 
to the results of ANOVA, there was a significant difference between the scores of the maternity 
department and midwifes, and other wards and employees (P < 0.001). There was no significant difference 
between the patient safety culture scores of employees of different wards, work experience in the ward 
(their current place of work), work experience in the hospital, and type of contact with patients (P < 0.05). 

Conclusion: Although the total score of patient safety culture was acceptable, non-punitive response to 
error, staffing, teamwork across units, and management support are in need of immediate intervention. 
The hospital can improve the patient safety culture by planning and taking action in these areas. 

Keywords: Patient Safety; Quality of Healthcare; Medical Errors; Hospitals 
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Relationship of Perceived Organizational Support and Corporate 
Culture with Organizational Commitment among Nurses in Private and 

Public Hospitals* 
 

Zeinab Darami, MSc1; Aboulghasem Nouri, PhD2; Hossein Molavi, PhD3 
 

Abstract 
Introduction: In today’s competitive world and tendency of organizations toward privatization, the role 
of involvement and commitment of staff is more vital, and in health organizations, taking nurses into 
account is of much higher importance. Thus, this study aimed to investigate the relationship of perceived 
organizational support and corporate culture with organizational commitment among nurses employed in 
selected public and private hospitals in Isfahan, Iran. 

Methods: This was a comparative-correlational study. The study population composed of nurses 
employed in public and private hospitals. The sample size was estimated to be 200 and subjects were 
selected through simple random sampling method. The data collection tools were questionnaire of 
“perceived organizational support”, “corporate culture” and “organizational commitment”. The validity of 
the questionnaires were confirmed by psychology experts and professionals and their reliability were 
calculated using Cronbach’s alpha coefficient and were obtained 0.91 for perceived organizational support 
questionnaire, 0.84 for corporate culture questionnaire and 0.75 for organizational commitment. The study 
was conducted in four private and four public hospitals of Isfahan in 2010. Descriptive and referential 
analysis of the data was provided using SPSS software. 

Results: The findings indicated that there was a significant and positive relationship among perceived 
organizational support and corporate culture with most dimensions of commitment in both public and private 
sectors (P < 0.05). In addition, the results showed that there was a significant difference among the perceived 
organizational support and all the dimensions of commitment between private and public sectors (P < 0.01). 
However, there was no significant difference regarding corporate culture of these two sectors. 

Conclusion: According to the findings, by increased perceived organizational support and corporate culture 
and commitment in private sectors, it is expected that performance and quality of care will be improved 

Keywords: Perceived Organizational Support; Corporate Culture; Organizational Commitment; Nurses; 
Hospitals, Private; Hospitals, Public  
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S�
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��?E, . .��
C H#� �
C
� �
,�)� �#� -37 �1�� �� 

 �#� 
,�)�1  
B95/0  �11  - �?�C �1��95/0 ��%�  ��.  

  
 7(�51 :- �  � (�( ;�<���	 #� -�	� =�  �& ��" �5(
6 ( �" -�<��	�  
" ��"  

  
!��" ��  

� �   ��)��$�� �%&��'(( � ���  ��)*����(  

������	  ��  ��+�	  ,�  �+��	 � 
-�  .�%�	��  /���" 0�%� � ��  �%���� ��  ���-� *����  .�%�	�� *����  �1��� *����   �2�&3 ����� *����  

:� 0! �	�  7/3  7/3  0/4  5/4  0/4  6/3  0/4  0/4  6/3  

 �.�  2/4  2/4  0/4  6/4  3/4  4/4  5/4  5/4  8/4  

�	�^�1  2/4  4/4  6/4  2/4  1/4  3/4  0/5  0/5  6/4  

0q=C����  3/4  2/4  1/4  0/4  9/3  6/3  1/4  1/4  0/4  

�@� \���  8/4  4/4  0/4  9/3  0/4  0/4  1/4  0/4  1/4  

�8;�L `�(  5/4  8/3  8/3  5/4  7/3  8/4  1/4  6/4  6/4  

�( ���J  5/4  5/4  1/4  2/4  2/4  0/5  7/4  6/4  7/4  

����9.  0/4  3/4  0/4  4/4  6/4  2/4  0/5  8/4  0/4  

gL� ���  3/4  1/4  2/4  5/4  3/4  1/4  6/4  6/3  7/3  

b�	�
O� 7/�5  5/4  1/4  4/4  6/4  8/4  4/4  8/4  8/4  8/4  

���J r
  2/4  9/3  1/4  1/4  0/4  3/4  1/4  3/4  2/4  

��4�* ���    5/4  9/4  0/4  7/3  0/4  5/4  0/5  0/5  6/4  

 �K�  0/4  0/4  9/3  9/3  9/3  2/4  2/4  3/4  6/4  

`�, �	�( ��N
  1/4  3/4  3/4  1/4  5/4  7/4  7/4  6/4  6/4  

���J %�3�  4/4  3/4  3/4  0/4  2/4  2/4  1/4  0/4  0/4  

���J �.�  4/4  2/4  2/4  2/4  8/4  9/3  5/4  8/4  5/4  

���J 7��1  8/3  7/3  0/4  0/4  6/3  7/3  9/3  8/3  9/3  

	�� Xq3  3/4  2/4  1/4  3/4  2/4  9/3  4/4  8/4  6/4  

���J s�
  1/4  2/4  0/4  0/4  6/3  9/3  6/3  5/4  7/3  

��( �C#  3/4  2/4  2/4  2/4  2/4  7/4  7/4  5/4  3/4  

�������, ��c�  3/4  1/4  2/4  8/3  4/4  3/4  9/4  0/5  2/4  

���
� d	�	�. ��($,  0/4  4/4  3/4  2/4  2/4  3/4  0/5  0/5  1/4  

U�1  9/3  0/4  0/4  7/3  0/4  2/4  6/3  0/4  9/3  

d	
 ��,  2/4  3/4  1/4  5/4  5/4  6/4  8/4  0/5  6/4  

W�.  0/4  6/4  1/4  3/4  5/4  5/4  7/4  5/4  6/4  

����� �;�1  4/4  2/4  2/4  2/4  5/4  2/4  5/4  8/4  4/4  

���J 7	;
  3/4  0/4  5/3  0/4  8/3  0/4  1/4  7/3  0/4  
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��� � b�
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� �
�/  .��
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C89/0 (*(B� �  'EC � �R/

�� ���C. ���� ��%� ��  !.��
C
� � .��
C ��� F�� �

 
� �
,�)� � ��� N
E) �
C
� c� - �?�C .��
C 
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.� �
C c� .��
C ���
� . - ��
#E� *C �� *� *=%B 
� *?(+

.� �
C 
,�)�  b�� - !��%�Anderson � Peterson  ���

*(B� .� ��
�?� �
C �
,�)� ���� �%� .\�, *� *=%B 
� �#�

.=��R � ����� <H#� .� !�)� �, �� *?L� �
C *� �
,  <%B

�
S�
��� </ Y
� �� � ���C xT�� � P=�� �
,  *� *=%B 
� 
,

.=��R � ����� �##{B 
� !b�� <�%� �%"� .=��R � �����  
,

�
S�
��� �%(�� *� �R��O �
C
� �
, . b��=2  *� w%��� n�
?�

*(B� ��� �����
S�
  b
� �� �H� <
?���� �
,1390  - ��
�?� 
�

 b��DEA  �EFQM .� <
�� � �,�.  
  

 7(�52: ��0� -�<��	�  ���&  7�	 #� - ��1�� �& ����>	  ��	 ��"DEA )Data envelopment analysis ( (  

EFQM )European foundation for quality management(  

������	  ��  

��	�� 

�+(	  
*CCR 	'4� � �	�  CCR 	'4� 
����   5��Anderson � Peterson 
1&� 5��  

�	�
O� 7/�5b  000/1  000/1  140/1  000/0  1  
d	
 ��,  000/1  000/1  110/1  000/0  2  

 �.�  000/1  000/1  090/1  000/0  3  
����9.  000/1  000/1  060/1  000/0  4  
 �K�  000/1  000/1  056/1  000/0  5  

�	�^�1  000/1  000/1  045/1  000/0  6  
���
� d	�	�. ��($,  000/1  000/1  043/1  000/0  7  

�( ���J  000/1  000/1  041/1  000/0  8  
�8;�L `�(  000/1  000/1  040/1  000/0  9  

��4�*   ���  000/1  000/1  039/1  000/0  10  
�������, ��c�  000/1  000/1  038/1  000/0  11  

�	�( `�, ��N
  000/1  000/1  030/1  000/0  12  
W�.  000/1  000/1  027/1  000/0  13  

��( �C#  000/1  000/1  016/1  000/0  14  
���J s�
  996/0  996/0  996/0  124/2  15  

	�� Xq3  993/0  993/0  993/0  090/1  16  
���J 7	;
  991/0  991/0  991/0  014/2  17  
0q=C����  981/0  981/0  981/0  520/0  18  
���J �.�  979/0  979/0  979/0  1/838 19  

U�1  975/0  975/0  975/0  1/742 20  
����� �;�1  971/0  971/0  971/0  1/401 21  
���J 7��1  968/0  968/0  968/0  1/639 22  
���J r
  958/0  958/0  958/0  1/495 23  

gL� ���  950/0  950/0  950/0  3/254 24  
:� 0! �	�  934/0  934/0  934/0  2/941 25  

�@� \���  893/0  893/0  893/0  3/160 26  
���J %�3�  890/0  89/0  890/0  3/044 27  

  

* CCR: Charnels, Cooper and Rhodes 
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Clinics of Yazd: Efficient or Inefficient?* 
 

Mirmohamad Asadi1; Saied Esfandiary, MSc2; 
Seyed Habibola Mirghafori, PhD3; Zahra Sadeghi Arani4 

 

Abstract 
Introduction: Establishing improvement in every organization requires assessment of organizational 
performance, planning and goal-setting to improve the performance. Despite remarkable progresses 
occurred in recent years on designing the frameworks and performance evaluation systems, many 
organizations still rely on traditional criteria. Therefore, according to the importance of performance 
evaluation, it has been tried to combine qualitative and quantitative approaches in evaluation of total 
quality management models under the European Foundation for Quality Management (EFQM) excellence 
model and mathematical models of data envelopment analysis (DEA); i.e. providing a model regarding 
performance evaluation for 27 clinics of Yazd city so as to evaluate the advantages of the both methods 
and minimize their disadvantages too. 

Methods: The study population of this descriptive study consisted of all the officials, staff and physicians 
in clinics of Yazd in 2011. 283 subjects participated in the study and 215 of them completed the 
questionnaire. The data collection tool was a standard 50-item EFQM excellence model questionnaire. 
The validity of this questionnaire has been proved in many previous studies. Cronbach’s alpha was also 
used to determine its reliability (r = 0.89). Data analysis was conducted through SPSS software and DEAP 
was also used to determine the organizational efficiency. 

Results: Out of the 27 selected clinics, the clinics of Akbari (1.09), Qaemiyeh (1.054), Shahrak-Sanati 
(1.04), Azadshahr (1.014), Kasnaviyeh (1.06), Khatamolanbiya (1.41), Fateme-Zahra (1.039), Mottahari 
(1.056), Paknezhad (1.03), Shah-Vali (1.016), Sepahepasdaran (1.038), dental clinic (1.043), Nickpoor 
(1.11) and Kowsar (1.027) were efficient and the rest were inefficient. Khatmolanbyah (1.41) and 
Rahmatabad clinics (0.89) obtained the first and the last rating in efficiency, respectively. In other words, 
more than half of the clinics in the city (52%) were efficient. 

Conclusion: Through combination of data envelopment analysis and organizational excellence models, 
which can constitute a strong performance assessment together, managers of the clinics can make a step 
toward realistic assessment of the clinics and therefore improve them. Furthermore, inefficient clinics can 
also change the human and financial resources in order to reach an acceptable level of performance. 

Keywords: Performance Assessment; Organizational Excellence Models; Data Envelopment Analysis; 
Efficiency; Clinics 
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F u.�� "� ���6	 ��B!�$ �#�.  
N��� ��� �#�) N���  x%O$ ;s ��$.  

B9� i�B* �	���W$ )��� (!��H�� x% N�H �� �O$ ���) B9� "�W$ ! "��� ��09�.  
 ���D )�	���� �	���%�FN�$ ���� �#�� ��.  

%�F &.#� �	���N�$ �#�) %�F 7� ��� JFN�$ ���j�$ "��� %�F yQ� �8)N�$ 
9%� �	 �1/� ������. 

x%  �!��!O$ ��0�� �� �%.� �� �1PF �.  
�(�  ��%�F �� ��N�$ "�#�� %�F �� ��� �	���� ��N�$ " )�	���H��� �z$ N���� 	�9$ 

	�� �� @� �%� %�FN�$ ����Q�) � �4!(� �0��� �%� ! �� �$ �!�8  � �� �� 
!� � � �����z$ 0D�#� � "� @� "�(� �	 �P/F  5 �� �P/F�� �4! ���V(�   5 �%

�H �0����� :����� !N���� �� -�)"�!�$ "��� 	�� �� �%� %�FN�$ ����N�$ �#�.  
�	��  ��% ���8� "� �� �M� )��($ !����.  

 �� �1F �� ����%��)�	�� (�
	 :�8)�$ "��� �8 �%N�4� � �X$ !����.  
%�F i�B*N�$ ! �� N��	� � 7E�%�F @8�! � ����H�$ �#� "��	.  

�P8  ��% ���8 � \�| (09�  S��! ��)�� �A�$("�� @P8 fD�� ) !� ���.  
u����� �� -�B
�D ��� "� �� ����$ �%)�$ "��� ;���  �M� �	�� ��  5 (0��GH

!� ���5.  
�	���� ��B
�D� �	�� �� �%�� �#���) �	s  �($>�$ �#�. 

N��#  )a� ��5  29 )25(  
  

N��#  5 )�U�!-�� 4  �5 )26(  
PD &�!�� )q(^ )S�LQ*� ) .620o ) .10 )27(  

  
  

 �Y� &�!�)q(v )���	b���<� ) .78^ ) .335 )28(  
 ��� S�#�)^(��
*� ))� v .6^ ) .439 )29(  
 ��� S�#�)^( )o )S��T*���% .26009 )30(  
 ��� S�#�)^(o )S��T*���% ) .26000 )30(  
 ��� S�#�)^(o )S��T*���% ) .26007 )30(  

  
 ��� S�#�)^(o )S��T*���% ) .7422 )30(  
 ��� S�#�)^(o )S��T*���%) .26003 )30(  

  
  
  

 �;�� &�!�)q(�#� )�C 1*�)�T$ v .3^ ) .571 )31(  
PD &�!�� )q(�#� )�C 1*�)�T$ v .3^ ) .572 )31(  

PD &�!�� )q(��
*� ))� v .6^ ) .444 )29(  
 u��+ &�!�)q(v )S�LQ*� ) .54^ ) .73 )32(  

PD &�!�� )q(�#� )�C1*�)�T$ v .3^ ) .575 
)31(  

 ��� S�#�)^(��
*� ))� v .6^ ) .532 )29( 
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5S System in Healthcare: An Islamic Point of View 
 

Sima Ajami, PhD1; Farideh Movahedi2 
 

Abstract 
Lean thinking requires certain techniques and tools to support lean processing and to penetrate an 
organization in which 5S system (sorting, set in order, shining, standardization, sustaining) is to develop 
value process workflow system. Kanban, a card containing a set of manufacturing specifications and 
requirements used to regulate the supply of components, is one of the most famous and important lean 
tools. 5S system is in fact a technique to minimize wastes in the workplace and thereby can establish a 
better environment, a better communication, optimize productivity and eventually provides a general 5S 
system in the organization. 5S system has been founded in the West and was developed in Japan and 
evolved all around the world. Development and acceptance of 5S system in various countries with 
different cultures indicates that the concepts of this system are compatible with a variety of cultures. There 
are some lessons and doctrines in Islam and Iranian national culture which are compatible with the 5S 
system and can facilitate the acceptance of this system. Lean processing emphasizes on performing the 
best well-organized task in the most appropriate place and in the first opportunity to reduce waste and 
optimize the processes in line with the customer’s needs. Industrial societies have long used lean 
management to improve their processes. In addition, arrival of lean management in healthcare system had 
significant impacts on management structure and providing healthcare services. Healthcare system can 
remarkably improve its performance through implementing the lean management system and provide the 
services in a just-in-time (JIT) and an optimized level for the clients. This new approach system has been 
established as a cultural strategy in order to provide high quality services at lowest price during the 
shortest time in hospitals. 5S system is a tool, a management system and a philosophy for changing the 
approach of hospitals toward a managed and organized method. This system is a methodology which 
allows hospitals to increase quality of health care with reducing errors and waiting time. 5S system is an 
approach to support health staff and physicians, eliminate the current obstacles in the workflow and help 
them to merely focus on providing patient’s healthcare. Therefore, the present study aimed to introduce 
the establishment of the 5S system which is one of the major lean tools in the healthcare system and 
extend its principles with an Islamic view. This was an unsystematic review study conducted in 2012 
using the Google engine search in sites of journals, the Holy Quran, Nahj-al-Balagha, Bihar-al-Anwar, Al-
Kafi, Kanz al-A’mal, Wasael al-Shia, and Al-khesal and using keywords of 5S system, lean, health 
system, healthcare, set-in-order, discipline, purification, cleanliness, hygiene, purity, durability in full texts 
and abstracts. Approximately, 100 articles, verses, hadiths and abstracts were obtained among which 45 
cases were found to be related with the objects of this study. Regular enforcement of the 5S procedures 
can provide a clean and sanitary environment. Moreover, efforts to establish correct habits in staff is the 
most important factor in accomplishing standardized and sorted workplaces and this major factor is done 
by implementing the fifth technique (5th S i.e. sustaining). An organized environment is due to provide 
high quality services. 
Keywords: 5S System; Management; Healthcare; Islam 
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Burnout and its Relationship with Age and Experience of Librarians of 
Academic Libraries in Tehran, Iran* 

 

Esmaeel Mostafavi1; Mohamad-Ali Ghasemi-Nejad, MSc2 
 

Abstract 
Introduction: An important aspect of human resource organization is mental health workers. The 
phenomena of emotional stress and burnout have a significant effect on employee performance. The purpose 
of the present study was to measure burnout and its dimensions in the librarians of Tehran Universities. 

Methods: This was a descriptive–correlation study. The data collection tool was the Maslach Burnout 
Inventory. The reliability of this test is 0.76. The study samples consisted of 111 university librarians 
working in academic libraries in Tehran, Iran, in 2012. They were selected using cluster sampling. 

Results: The findings showed that librarians had high emotional exhaustion, depersonalization, and lack 
of personal accomplishment during their work process. In addition, age and occupational experience were 
significantly related to occupational burnout and its components. This means that with increase in their 
age and their career experience their burnout also increased. 

Conclusion: The results suggest that with increase in age and work experience of librarians, burnout and 
its three components have increased. Accordingly library managers can create an environment for greater 
productivity and prosperity in human capital in order to provide users with appropriate and up-to-date 
information by making timely decisions and taking action. 
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