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Original Article
Abstract

Introduction: Introduction: Patient safety is a serious global challenge and a very important aspect of healthcare quality. Unsafe
care and services, in addition to imposing hardship on humans, also incur heavy economic costs. The purpose of this study was to
investigate patient safety culture among nurses working at Ayaullah Kashani Educational and Medical Center in Isfahan in 1403.

Methods: In this cross-sectional study conducted in 1403, 170 nurses from Ayaullah Kashani Hospital in Isfahan were selected
using stratified sampling. Participants completed the demographic questionnaire and the patient safety culture assessment
questionnaire. 129 people answered the questionnaires completely. Data analysis was performed using SPSS version 26 software.
Findings were presented with an error rate of less than 0.05 as statistically significant.

Results: Among the twelve dimensions of patient safety culture, management actions towards patient safety (16.3+3.5), and
information exchange have the highest score (17.7+2.7) and communication and providing feedback on errors have the lowest score
(5.03+2.4) among the dimensions of patient safety culture.From the nurses' perspective, there is a gap between the current and
desired state of patient safety culture with a )significance level of .000). In Aya Allah Kashani Hospital, Isfahan, also from their
perspective, working hours of more than forty hours per week are related to a decrease in patient safety culture (significance level
of .023). Also, from the nurses' perspective, people with higher education had a greater adherence to safety culture with a
(significance level of .002).

Conclusion: From the nurses' point of view, there is a gap between the current state of patient safety culture and the desired state.
Also, from their point of view, working hours of more than forty hours per week are related to a decrease in patient safety culture,
and more education of nurses is related to an increase in patient safety culture. Therefore, it is necessary to make the necessary plans
to reduce the workload of nurses.Also, in the field of providing feedback on errors, it is necessary for patient safety cultural experts
and the hospital quality improvement office to take the necessary measures in the field of training staff and observing feedback on
errors to head nurses.
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