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Original Article
Abstract

Introduction: Health system resilience is fundamental to sustaining essential services during crises. Within this context, knowledge
management emerges as a critical enabler of adaptive capacity and operational continuity. This study seeks to identify a set of
indicators for health system resilience, specifically as viewed through the lens of knowledge management.

Methods: This study employed a qualitative meta-synthesis approach, alongside a systematic search of both domestic and
international databases. Of the 168 records initially identified—spanning the Persian calendar years 1390 to 1404 and the Gregorian
years 2010 to 2025—60 were ultimately selected for in-depth analysis. Through iterative content analysis of the included studies,
the final set of indicators was derived. To compute the reliability of the extraction process, the Kappa coefficient was applied as a
measure of inter-coder agreement.

Results: Through systematic content analysis of the selected studies, an initial pool of 402 open codes was derived. Following
conceptual comparison and the consolidation of analogous items, these codes were synthesized into 66 subcategories, which were
subsequently aggregated into 13 overarching main categories. These core dimensions encompass: knowledge governance and
leadership; knowledge creation and management; organizational learning and institutional memory; resilient human capital in
knowledge systems; information and communication technology infrastructure; crisis-oriented knowledge management; economic
resourcing and financial sustainability of knowledge; supply chain and resource stewardship; cross-sectoral and network-based
collaborations; knowledge-driven innovation and transformation; monitoring, evaluation, and resilience measurement; resilient
organizational culture grounded in knowledge; and knowledge resilience of health service delivery.

Conclusion: Health system resilience is ultimately the product of a complex, coordinated interplay among multiple interdependent
factors. Yet, the sustainability and quality of health services can only be safeguarded when knowledge is systematically embedded
across all tiers of the health system—and actively leveraged as a strategic asset in policy-making and managerial decision-making
processes.
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