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Original Article

Abstract

Introduction: Medical tourism, as a subcategory of the broader tourism industry and a significant economic driver, can play a
substantial role in improving the economic standing of countries. This study endeavors to design a model of the factors influencing
the attraction of medical tourists within Iran's healthcare system..

Methods: This study is developmental in purpose and, adopting an inductive approach, takes on an exploratory analytical nature
within a quantitative framework. The study proceeded in two phases. In the first phase, factors influencing medical tourist attraction
in Iran's healthcare system were identified through exploratory and confirmatory factor analyses using LISREL software. The
population for this phase consisted of graduate students in tourism management. In the second phase, the Interpretive Structural
Modeling (ISM) technique and expert input were utilized to propose a model and classify the identified factors.

Results: Medical tourist attraction relies upon a coordinated and integrated interplay of specialized, economic, marketing,
supportive, infrastructural, political, cultural, and human resource dimensions. Among these, marketing and communication factors,
supportive and developmental elements, and the delivery of specialized services emerged as the most dependent (most affected)
variables. Conversely, political and social factors, economic determinants, and cultural components were identified as the most
independent drivers.

Conclusion: Sustainable development of Iran's medical industry is a multidimensional and coordinated endeavor, necessitating due
attention to eight key components: political and social factors, marketing and communication factors, support and development
factors, infrastructure and management factors, provision of specialized services, human resources and experienced medical staff,
economic factors, and cultural factors.
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